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AKTyann3npaHoTo crnopasyMeHue Ban3a B cuna Ha: 03/03/2022 r.

[eHepanHo crnopasymeHye 3a naaTexHu
YC/IYr 38 GU3NYECKN LA

1. 06w pasnopenou
1.1. ToBa CriopasymeHue ce ckitousa Mexay Paysera n KnueHra.

1.2. MpeaMeT Ha CniopasyMeHMeTo: HacTosLLoTo CnopasyMeHue onpe/ens OCHOBHUTE NpaBsa v 3aJb/xeHns Ha KnneHTa n Paysera, Kouto perynvpat
OTHOLLIEHVSITa NpU perncTpauus Ha KnveHTa B Crctemarta, mpy oTKprBaHe Ha Paysera cMeTka, KakTo 1 Mpw 13Mon3BaHe Ha ApYrut ycayru,
npejocTaBsiHM OT Paysera. YcnoBusTa 3a NpejocTaBsiHe Ha OTAEHWUTE YCyru oT Paysera ca onpejeneru B lonbiHeHUs kbM CnopasyMeHreTo, Apyri
CropasyMeHwsi, KakTo 1 MPUIoXeHWs 1 nNpaBuia kbM ToBa CriopasyMeHue, KOUTO ca HepasZesiHa 4acT oT HacToswoTo CropasymMeHue. Tesu ycnosus ce
npunarat B OTHoLLeHMsTa ¢ KnmeHTa OT MOMEHTa, B KOMTO KNMeHTBLT ce 3amno3Hae ¢ ycnosusita Ha CropasymMeHWeTo 1 3aroyHe Aa 13non3sa
cboTBeTHUTE ycnyri. OcBeH B ToBa CnopasyMeHue, OTHOLLeHUsTa Mexay KnveHTa 1 Paysera, CBbp3aHu C MPeAoCTaBsHETO Ha YCIyru, ce peryampar u
CbracHO pasnopea6uTe Ha MPUNOXKMMUTE 3aKOHW, CMOPa3yMeHNst, CKIH0UYeHU ¢ KnveHTa, Apyru criopasyMeHusi, MpaBiiia v MPUHLMNM Ha Pa3yMHOCT 1
crnpaBejNBOCT.

1.3. ToBa CnopasymeHuie e BaxeH 1 OCHOBEH AOKYMEHT B OTHOLLEHUsATa ¢ KnneHTa n KnneHTbT TpsibBa BHYMATENHO 1 3abA604YEHO Aa Ce 3aMno3Hae ¢
Hero, Mpeaw Aa ce perucTpupa B CucTemarta, oTkpue Paysera cMeTka Unm U3ronsea Apyri yCnyri, NpefocTaBsiHu oT Paysera. Mosisi, npoyeTeTe
BHVIMaTe/IHO pasnopea6uTe Ha HacTosLoTo CriopasyMeHue, Mpean Aa ce CbriacuTe 4a ro npremete. Hactoswoto CriopasyMeHUe, 3aeHO C
JonbaHeHVATa KbM Hero, ouepTaBsa creLVGUYHITE PUCKOBE, KOUTO MOTraT Aa Bb3HUKHAT NpuW U3nonssaHeTo Ha C1cTeMaTa 1 NpeAocTaBss
PBKOBOACTBO 3a 6e30MacHO nonssaHe Ha CuctemaTa.

1.4. lonbaHeHWsATa KbM ToBa CriopasyMeHuie ca Jonb/HUTENHY CMOpPa3yMeHUs, Mo cuaaTta Ha Kouto KnnmeHTbT 1 Paysera ce oroBapsiT 3a yc1oBusiTa
3a MON3BaHETO Ha KOHKPETHW YC/IYr, KakTo ca ornpejeneHu B lonbaHeHnsTa. MocoveHnTe B JombAHEHNATa pa3rniopeabu ca cnelyanHmn pasnopeaby,
KOWTO MMaT BbPXOBEHCTBO CMPSIMO pasnopesbute Ha ToBa CriopasymeHue. Korato KNMeHTHT 3anoyHe Aa U3Mon3Ba YCIyri, KOUTO He e U3Mon3Bas
Jocera, ce npunarat pasnopeabuTe Ha CboTBeTHUTE Jonb/HeHWs KbM CriopasyMeHneTo. B ciyyai, Ye 3a NpesoCcTaBsHETO Ha HOBOM3BpaHUTe ycayri
Ce N31CKBA AOMBIHUTENHO NMOTBbPXAEHME UM NPEAOCTAaBAHETO Ha AOMbAHUTENHN JOKYMEHTN Ha KNVeHTa, KOHKPETHUTE yCyru We 6baat
NpeAoCTaBEHN eANHCTBEHO U CaMO cie KaTo KIMEHTLT M3Mb/IHU U3UCKaHUTe oT Paysera cneunouyHmn AeliicTBIS.

1.5. Pasnopeabute Ha HacTosAwoTo CnopasyMeHue, KOMTO ce Mpuaarat camo 3a [oTpebutennTe, He ce npunarat KkbM KaveHTH, KOUTO He ca
MoTpebuTenu n AeiicTBaT CbrNacHO HacToALWoTO CnopasymeHune n/unu HerosuTte JoMbAHEHNS 3a LIeNNTE Ha CBOsiTa BU3HEC, TbProscka um
npodecnoHanHa AenHocT.

1.6. OcHOBHM NoHATKNA Ha CnopasymMeHneTo:

NInyHmn paHHM - BCsaka MHPopmMaL s, OTHacALa ce A0 PU3MYECKO N1Le, KOETO € MAEHTUPULIMPAHO NaK MOXe Aa 6bje AeHTUGULMPAHO MPSKO NAn
HEenpsKo NOCPeACTBOM CiefHaTa MHPopMaLms: AnveH nageHtTndrkaumnoHeH Homep (EFH) 1 upes equH nam noseye cneumpuyHN NpuUsHaLM, OTHaCALLN
ce A0 PU3MYECKM, NCUXONOTNYECKM, NKOHOMUYECKW, KYNTYPHU AN COLMANHN XapakTepucTmkm, cneymnemuyHm 3a KOHKPETHOTO NnLe.

Pa6oTeH fieH - JHeBeH HTEpBan OT BpPeMe, onpejenieH oT Paysera, npes KoiiTo Paysera npegocTass yciyri. Paysera Moxe Aa onpegeny pasnnyHu
pabOoTHUN AHW 3a Pa3INYHK YCAYTK, KaTo v MOCOYBa 3aeAHO ¢ LieHoo6pasyBaHeTo.

EnekTpoHHM napwm - napu Ha KnveHTa, 3aBepeHu, NpeBeAeHn 1 CbXpaHsaBaHW B Paysera cMeTka 3a U3MbJ/IHEHME Ha NIaTeXHW onepauumn/TpaH3akuymm
upes CucremarTa.

Paysera - komnaHuu B rpynata PAYSERA, B 3aBMCMOCT OT gbpyKaBaTa Ha npebunBaBaHe Ha KnveHTa, 1 Apyri opuanYecky nnua, KoOUTo ca HaeTu 3a
npejsiaraHe Ha ycnyruTe; BCUUKW NNaTEXHU YCNyru Lie ce NpesocTaBsaT CaMo OT ANLEH3MpaH kKoMnaHun. MNbpBoHayanHaTa CMeTka ce OTKpuBa oT
ApyxecTBOTO "Paysera" Ltd., n3BbpLUBa ce HaANeXHo nAaeHTUPMLMpaHe Ha KnneHTa u ce npegoctass IBAN cmeTka OT Apy>KeCTBO, KOETO NPUHaAexu
KbM rpynaTa ApyxecTsa Ha Paysera n nma nuueHs 3a nogobHa genHocT. JeTalinHa nHopmaums 3a Tesn Apy>KecTsaTa e NpejocTaBeHa B Kpas Ha
CrnopasymeHwueTo.
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nonyanen - q)l/l3|/|‘-IECKO nnn ropnanyecko nnue, gpyra opraHmsauna nan HeNHWTEe KNOHOBE, MOCOYEHN B HapeXJaHeTo 3a NnallaHe KaTo nosy4varten
Ha napunyHmnTe CpeacTBa, KOUTO Ca NpeaMeT Ha niaTtexxHaTa OI'IEpaLI,VIﬂ/TpaH3aKLWIﬂ.

M3BneueHue - JOKyMeHT, U3roTBeH 1 3aBepeH OT Paysera, KOITO yA0CTOBEpPSiBa MHPOPMALIMS 3a NAATEXHUTE onepauum, N3BbPLLIEHN NPe3 KOHKpeTeH
NepuoA oT Bpeme.

LieHu (LLeHoo6pasyBaHe) - LieHM 3a Paysera ycnyrv 1 onepaumm, NOTBbPAEHN MO ped, onpegeneH ot Paysera.

KnueHT - pursnyecko nvue, KOeTo ce e perncTpupano B Cuctemata v e Cb3gano AkayHT.

NpeHTnoumkauma Ha KnmeHTa - NoTBbpXAaBaHe Ha CaMONNYHOCTTa Ha KnneHTa, cbriacHo onpegeneHata B Cnuctemata npoueaypa.
KomucmoHHa (Takca) - Takca 3a naatexHa onepaums n/uan CBbp3aHun yCnyru, HaumucassaHa ot 1 4b/XK1Ma Ha Paysera.

MapuueH TpaHchep/npeBoa - NaaTexHa TPaH3aKLMs, NPU KOSTO ce MpeBexaaT NapuyHy CPeAcTBa KbM MNaaTexHa CMeTka Ha Nonydyatens no
MHUUMaTMBa Ha MnaTeua.

NMnaTte>XXHo HapeXxaaHe/HapexxaaHe 3a nnawjaHe - HapexjaHe (napuyeH npesog) oT Mnateua nav Nony4vatens Kkbm JocTaBumKa Ha nnaTexHu
ycnyru, 3a a U3nb/HW NaaTexHa onepaumns/TpaH3akums.

MnaTte>xHa onepauuﬂ/TpaﬂsaKuvm - napuyeH npeBoj nan TerneHe/BHacsiHe Ha napum no nckaHe Ha Mnateua nan I'Ionyanenﬂ.

MnaTteXxHa ycnyra - ycnyra, Npy NpeAocTaBsHETO Ha KOATO ce Cb3jaBaT YC/I0BUS 3a BHACSHE UW TerfieHe Ha CyMu B 6poii OT niaTeXHa cMeTKa, KakTo
1 BCUYKI ONepaLiy, CBbP3aHin C yNpaBAeHNeTo Ha NnaatexHaTa CMeTKa; NAaTexHU onepauum/TpaH3akumm, BKIKOUNTENHO NapUYHM NMPeBOAM Ha
CPEeACTBa, CbXpaHsiBaHWN B MaTeXHa CMeTKa, OTKpUTa B MHCTUTYLMSATA Ha JOCTaBYMKa Ha NAATEXHW ycyri Ha MoTpe6uTens Ha naaTexHN ycayru unm B
Apyra nnaTexHa MHCTUTYLMS; NAaTeXHW onepauum, npu Kouto Ha MoTpebutens Ha NAaTEeXHW YCIyrv ca NpeAocTaBsHN napy nog popmaTa Ha
KpeAVTHA INHWS: MAaTeXHM onepaumn/TpsiH3akLMy, Mpy KOUTO Ce U3MO0I3Ba NaTexHa KapTa van NoAo6eH NHCTPYMEHT U/VUAN KPeANTHN TpaHchepu,
BK/IOUBALLM 1 NEPUOANYHM TpaHChepU; n3jaBaHe U/UAN NPUEMaHe Ha NAaTeXHV UHCTPYMEHTI; MapuUYH NPeBOAW; YCIYTA MO MHULMUPaHE Ha
nnatiaHe; MHGOPMaLMOHHM YCIyr 3a CMeTKa.

MnaTe)xeH UHCTPYMEHT - BCEKM MaTeXeH NHCTPYMEHT, konTo CuctemaTta no3sonssa Aa 6be CBbp3aH KbM Paysera cMeTkaTa 1 upes KOMTo Morart Aa
Ce OCbLLecTBSBaT NapuyHUN NPeBoAN.

MnaTey - (I)I/IBI/IHECKO Nnn ropnanyecko nmue, nnn gpyra opraHmsayms Nanm HemH K/10H, KOeTo UMa nnateXHa CMeTKa U paspellaBa U3MNb/IHEHNETO Ha
nnaTtexHa onepayna (nnatexHo Hape)KAaHe) OT CMeTKaTa, Uan npn nnnca Ha naatexHa CMeTKa, NpeAcTaBda TU1aTeXHO HapeXjaHe.

Paysera CMeTKa 11 CMeTKa - B1PTyanHa CMeTKa, OTKPpUTa B Cuctemarta Ha nmeTo Ha KnveHTa 1 n3non3eaHa, 3a Ja ce M3BBbPLLUBAT NNallaHna 1 4pyrun
nnatexHn OI'IepaLJ,I/II/I/TpaHBaKLI,I/II/I. CmeTka ce OTKpVvBa CaMo cnej I/I,Cl,eHTI/Iq)I/IKaLlI/IH Ha KN1neHTa.

Yenyra - yciyra no nsgaBaHe 1 06paTHO U3KyMyBaHe Ha efeKTPOHHM Napy, KakTo 1 Apyru Yoy, MpeocTaBsHn oT Paysera; nnaTexHa ycnyra,
npeAocTaBsiHa oT Paysera, KakTo 1 BCsika Apyra ycyra, npefocTtaBsHa oT Paysera.

Paysera npunoxeHwue - MobunHa nporpama 3a ynpasneHne Ha Paysera CMeTKa, MHCTannpaHa 1 nos3BaHa Ha MOBUIHN yCTpOIZCTBa.

AKAYHT - pe3yiTaTbT OT PerncTpaumsTa B KOMMHOTbPHATa CUCTEMA, MPY KOSITO PErncTpaLns e CbXpaHeHa AMyHa MHGopMaLMs 3a PermcTprpaLLoTo ce
NVLe, Ha NLETO e NpejoCTaBeHO NOTPeBUTEICKO MMe 3a AOCTBMN U NpaBaTa My B C1cTemaTa ca ornpejeneHun.

anIeM.ﬂI/IB €31K 3a KOMyHUKauua - BCEKN OT e3nuUnTe, HaanyYHM B ccTemMarta.

JonbnHeHWe/[loNbAHNTENHO Cropa3yMeHue - CropasymMeHve Mexay Paysera 1 KiimeHTa, pernameHTMpaLLo npejocTaBsiHeTo 1 Noa3BaHETo Ha
OTAENHW YTy, NPeAOCTaBAHN OT Paysera. Bcsiko lonb/iHeHMe Moxe Aa 6bae HapeueHo CriopasyMeHue, Mpasuna, leknapaums, MaaH uav no Apyr
MOAXOAsILL HAauMH, Bcsiko lomb/iHeHME e HepasgenHa YacT OT HacTosAwoTo CnopasymeHue.

YaocroBepsiBaHe Ha KnueHTa - npoueypaTta 3a NpoBepka Ha CaMOIMYHOCTTa Ha GU3MYECKO NN KOPUANYECKO NNLLE, Bb3 OCHOBA Ha N3M0/3BaHETO
Ha ABa WM NoBeYe efleMeHTa, KaTeropusnpaHu KaTo 3HaHne (HanpuMep cTaTuyHa Napona, Ko, nepcoHaneH naeHTndmnkaLmoHeH Homep - EMH),
nputexaHve (HanprMep ToKeH, CMapT KapTa, MobuieH TenepoH) 1 HeNPUKOCHOBEHOCT (HanprMep 6MOMETPUYHN XapakTepUCTUKIN KaTo NPbCTOB
oTnevatsbk). Tasu npoleaypa ce npunara, korato KAveHTBLT BM3a B NiaTeXHaTa Cv CMeTKa OHMaiH Uav Ypes Apyru CpeAcTBa 3a oTAaseveH AoCTh,
VHULMMPA eNeKTPOHHa NniaTeXxHa TpaH3akLUms 1 Ypes CpeAcTBO 3a OTAa/leveH AOCThI N3BBbPLUBa BCAKO AeCTBME, KOETO MOoXe Aa 6bAe CBbp3aHo C
pUCK OT M3Mama Npu N3MbJHEHWE Ha NAallaHe Uan Apyr Bug 310ynoTpeba.

Cuctema - codpTyepeH NPOAYKT, KOTO e AOCThINEH Ype3 yeb cTpaHuLmTe Ha Paysera, paspaboTeH oT Paysera 1 KOiTo ce Non3Ba 3a NpeAoCTaBsHe Ha
ycnyrute oT Paysera.

CnopasymeHue - CriopasymeHve mexay Paysera v KaneHTta, KOeTO BKIHOUYBA HACTOALLOTO ['eHepanHo crnopasymMeHue 3a NpejocTaBsaHe Ha NiaTexHN
ycnyri 3a GU3n4eckn Anua, KakTo 1 BCUYKK APYTi YCAOBUA U JOKYMEHTU (JonbaHeHUs/AonbaHNTeNHN cnopasyMeHus, CnopasymeHus, MNpasuna,
Jeknapauuu 1 T.H.), BKIIOUNTENHO, HO He camo, U VIHTEpHeT CTpaHMLW, KbM KOUTO ca HanpaBeHW NpenpaTky B ToBa leHepanHO cropasymMeHue 3a
naaTexHn ycnyru 3a ¢pusmyeckn amua.



Cbrnacwme - cbrnacve Ha lMnateua 3a M3BbpPLUBaHe Ha niaaTtexHa TpaH3akuus, nojajeHa no peja Ha yn. 8 o1 CI'IOpa3yMEHI/IeTO.

Mapona/naponu - BCeKM KNNEHTCKN KOJ, Cb3aajeH oT KnveHTa B CucTemara, Koj, Cb3jazeH oT KnveHTa 1 13nonssaH 3a yaoctosepsaBaHe Ha KnveHTa,
VNN KOZA, NpejoctaBeH Ha KnneHTa 3a 4ocTbn 40 AKayHTa W/unu Paysera cMeTKa, Win 3a 3aaBaBaHe, NOTBbPXAEHNE 1 ynpasieHne Ha OTANHN YCyry,
npegocrtaBsaHu ot PAYSERA, n/unu 3a 3aasaBaHe, oTopm3aums, U3NbAHEHNe, NOTBbPXAEHME 1 NoJlydaBaHe Ha niatexHa ornepauuns/TpaH3akums.

CtpaHa - Paysera nnn KnmeHTbT.

YHuKaneH ngeHtTudukaTop - KOM6MHaUMs oT 6yKBU, LdPU UM CUMBOY, KOUTO Paysera, KaTo 4OCTaBUMK Ha NAATEXHW YCyru, NpejocTaBs Ha
MoTpebuTens Ha NAaTeXHW YCIyr 1 KOMTO ce N3Mnon3Bea 3a ngeHTndurkaums Ha MoTpebutens Ha NaaTexXHW ycayry, ydacTeall, B naaTexHaTa onepauums,
n/vinn cmeTka Ha MoTpebutens, Non3BaHa B NiaTeXxHaTa onepauus.

MoTpe6uTen - KNeHT, KONTO AeiicTBa B CbOTBETCTBYE CbC CNopasyMeHNeTo, 3a Liein, KOMUTO He Ca CBbP3aHu C HeroeaTa 61M3Hec, Tbproscka nam
npodecvoHanHa AenHoCT.

2. Pernctpauna B CnuctemaTa 1 Cb3gaBaHe Ha AkayHT

2.1. Bceku KnvieHT, KONTO Xenae Aa 1U3noni3ea yciyruTe, npeoctaBaHn oT Paysera, TpsibBa Aa ce pernctpupa B Cuctemarta. Paysera BuHarn nma npaso
Jia oTKaxe peruncrpaumsita Ha HoB KnveHT, 6e3 ga nocouBa NPUYNHN UV apryMeHTU 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, Ye BCekn 0TKa3s 3a
pervcTpaums Ha HoB KnveHT e 6bAe BCNeACTBME Ha 3HAYMMU MPUYKHK, KOUTO obade Paysera HAMa 3aAb/xkeHre Aa pa3kpuBa.

2.2. Mo BpeMme Ha perncTpauusita B Cnuctemata ce cb3gaBa AKayHT 3a KnneHTa. AKayHTBT € InYeH 1 eAMHCTBEHO 1 CAMO HEroBUAT COBCTBEHIIK, T.€.
KnveHTbT, MMa NpaBoTo Aa ro 13non3ea (4a Bav3a B Hero ypes onuusaTa “Bxoa”). Cneg kato KnveHTsT ce pernctpupa B Cuctemata v Cb3jaje CBoW
AKayHT, aBTOMaTU4YHO 3a Hero ce oTKpuBa 1 Paysera cMeTka. Paysera cmeTkaTa ce Noni3Ba CbrNacHO NPUHLMANTE 1 NpaBunaTa, NpeAcTaBeHn B CekLnn
41 5 ot ToBa CnopasymeHue.

2.3. Bcekn KnneHT Moxe fa Ma caMo eniH AKayHT.

2.4, Cnopa3ymeH|/|eTo BN3a B CM1a U CTaBa BannAHO 3a HeorpaHn4eHo BpeMe oT MOMeHTa, B KOTO KNMeHTHT ce perncrprpa B CuncTemara, 3anosHan
ceec pa3nopep,6|/|Te Ha ToBa Cnopa3ymeHV|e 1 NO eNeKTPOHEH NbT € U3pa3nn CblrnacneTo C BCUYKK YCT0BKA B HETO.

2.5. KnueHTtckaTa perncrtpaumnsa B Cnuctemara ce cumta mexgy CTpaHuTte 3a noTebpxaeHne ot KiveHTa, Ye e cbrnaceH ¢ ycnosusata Ha CnopasymeHuneTo
1 ye ce 3a4b/XaBa Aa rv cnassa. Paysera npefocTass yCIyrn Ha ivua, KOUTo UMaT HaBbpLUEHW MoHe 7 (CejeM) roANHN KbM MOMEHTa Ha
pervctpaumaTa cv. Mi3anonssaHeTo Ha NpeAoCTaBAHMTe OT Paysera yciyri oT ivua nog 7 (cegem) rogmHun e 3abpaHeHo. Ako KnmeHTsT e dpursnyecko
Nnue Ha Bb3pacT nog 18 (oceMHageceT) roAVHM KbM MOMEHTa Ha perncrpauusTa cn, KaneHTsT TpsibBa Aa NpeAocTaBy MMCMEHO Cbriacse oT CBoUTe
3aKOHHW NpejCcTaBnTeNn (POANTENN / HAaCTOMHWLM / noneYnTenun), 3a Aa Non3Ba ycnyrute Ha Paysera. Paysera vMa NpaBoTo Aa M3McKa MMCMEHO U
HOTapuasHO 3aBepeHo Cbriacne OT 3aKOHHWTe NpeACTaBnTenn (PoANTeNN / HacTOMHULM / noneuntenn) Ha KnveHTta no BcAko Bpeme. B ciyyvai, ve
KnneHTLT He NpeAocTaBy M3MCKaHOTO NMCMEHO Chriacue B MpejocTaBeHns My OT Paysera cpok, Paysera 1Ma NpaBo He3abaBHO Ja NpeycTaHoBY
npejoCTaBAHETO Ha BCUYKM WM Ha YacT OT yayruTe.

2.6. KnneHTBT NOTBLPXAABA U Aeknapurpa, Ye no Bpeme Ha permctpaumsta cm B CnuctemaTta e NpegocTaBu J4oCToBepHa NHdopmaLums 3a cebe ¢ m
JOCTOBEPHM AAHHM OTHOCHO NerMTuMaumsTa cu, KakTo 1 Ye BroCneCcTBIUe, KOraTo NpoMeHst nan gonbasa nHbopmauums 3a cebe cv, NpoMeHeHaTa
MHOPMaLMA NN HOBOMpeLOCTaBeHaTa TakaBa LLe ca JOCTOBepHW. B ciyyail Ha HacTbNUAN BpeAmn (UMYLLLECTBEHW AW HEUMYLLEECTBEHW) OT
npejocTaBsiHe Ha HeBSIPHA AN HeKopekTHa MHPOoPMaLMS, BCMUKM MNOCIEACTBIS Ca 3a CMeTKa U B TeXecT Ha KnueHTa.

2.7. B cboTBeTCTBME C 06CTOATENCTBATA 1 NMpoLeaypuTe, NpeasugerHn B CnopasymeHneTo nam B Cuctemata, KnmeHTsbT TpsibBa Aa NOTBbPAN AKayHTa,
npeAoCTaBAHETO Ha HOBa YC/yra WM YacT OT yCIyra, U Aa U3nb/HW nNpouedypa no naeHtnédurkaums Ha KnveHta, koeto e npegnocraBka Paysera aa
3ano4He Aa NpejocTaBsa UM NPOABLXN NPeAoCTaBAHETO Ha ycayru. MNpouesypurTe no naeHTUGMKauma Ha KnmeHTa, noTBbpXAeHVe Ha AkayHTa 1 Ha
npeAoCTaBAHETO Ha HOBW YCYr Ce N3BBbPLUBAT C LieN Aa 6bAaT 3alumTeHn nHTepecnTe Ha KnneHTa 1 Paysera.

2.8. Paysera nma nNpaBo fa U3NCKBa AaHHW U/ JOKYMEHTW, MOCPeACTBOM KOUTO Aa ce naeHTudunumpa KnmeHtsT, /nnmv ga ce npefoctasu
HeobxoArMa 1 BaxxHa nHpopMaums 3a KnveHTa, Heobxognma 3a HaANeXHOTO npejocTaBsHe Ha yciyri oT Paysera kbm KnveHTa. CbobLyeHve Ao
KnuneHTa, 3asBaBaLL0 HEOOXOAMMOCTTA Aa 6bAaT NpeACTaBeHN onpejeneHn AoKyMeHTU n/unm nHdopmauums, we 6bae nsnpaTteHo g4o KnveHTa ¢ uen aa
Ce OCbLLeCTBM NpoueaypaTta no ngeHTUeuKaumsa nam noTBbPXAeHMe.

2.9. MNpu n3nbaHeHVe Ha NpoLeAypaTta no naeHTndmnkaumsa Ha KnvenTa, Paysera nma npaBoTo ga n3ncka ot KaveHTa fa npeAocTaBy B OPUrMHaN
JOKYMEHTUTE, N3NCKaHW OT Paysera, /unv TexXHW KOnus, U/Uam KoONus Ha U3NCcKaHmTe JOKYMeHTU, KOUTO ca 3aBepeHn OT HOTapuyc Uau Apyro nue c
TakuBa NPaBoOMOLLMS, NPejoCTaBeHN My OT CbOTBETHaTa AbpKaBa.

2.10. YcnoBusita, fokaumnTe, NpoLesypuTe 1 pasmepu Ha Takcu, CBbP3aHn € ngeHTudunkauma Ha KaneHTa, ca mocoveHm Tyk.

2.11.B KOHKPEeTHW cny4aun, B U3Nb/IHEHNE Ha KOHKPETHU 3aKOHOBW N3NCKBaHWA U aKO XapakTepbT Ha AOKYMEHTUTE ro Hanara (Hanpmmep
3aAb/KeHne Aa ce NpeacTtaBAT OpUrnHanHu AOKyMeHTI/I), Paysera iMa NpaBoTO Aa N3NCKa OT KnueHTta ga n3nbaHn CﬂELI,I/Id)I/I“IHa npoueaypa no
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I/I,Cl,eHTI/Id)I/IKaLU/Iﬂ N N3Nb/IHEHNE Ha KOHKPETHUN N3NCKBaHWA, onpejeneHn ot Paysera (HaanMep B NpeACTaBUTENCTBO 3a o6cny>|<BaHe Ha KJNEeHTW).

2.12. CTpaHuTe ce cbrnacaeart, Ye KnMeHTbT MoXe fa NoTBbPAV (MoAnuLLe) JOKYMEHTV (B TOBA UMC/I0 CNOPa3yMeHWs, Cbriacus 1 T.H.) MO eNeKTpoHeH
NbT (BKIOYMNTENHO, HO HE CaMO, Ype3 NOAMUCBAHETO UM CbC CheLunaneH MHCTPYMEHT (,XMMUKan“) BbpXy ekpaH).

2.13. Paysera BMHaru nma npasoTo Aa M3ncka oT KnveHTa onbaHnTeNnHa HGopMaLmsa n/mam AoKyMeHTH, CBbp3aHu ¢ KnmeHTa nan TpaH3akumm,
M3MbJIHEHW OT HEro, KaTo MMa NpaBso Aa NpeycTaHoBW TpaH3akuma Ha KnveHTa, AokaTo KNMeHTbT He MpesocTaBu AOMbAHUTENHA MHGOpMaLUs n/mnm
JLOKYMEHTH, CBbP3aHu CbC CrpsiHaTa TpaH3akuus. Paysera nma npaso Aa v3ncka oT KnveHTa Aa Nomb/HW 1 NEPUOANYHO fa aKTyannsunpa KAneHTCKIS
BbMPOCHUK. B ciyyait, ye KnneHTbT He NpeocTaBn JombaHUTENHa MHGOPMaLma U/Uan AOKYMEHTU B CpOKa, MOcoYeH oT Paysera, Paysera nma
npaBoTo Ja NpeycTaHoBM NpeAoCTaBAHETO KbM KnneHTa Ha BCUYKN UK YacT OT ycayruTe. Paysera nma npaso Ja U3McKa Konums oT JOKYMEHTUTe,
3aBepeHu HOTapuasaHo U/1Uav NpeBeAeHn NoHe Ha eAVH e3KK, NpueMnnBe 3a Paysera. Bcuyky fOKyMeEHTU 1 MHGOPMaLMS ce U3roTBAT 1 NPeAoCcTaBaT Ha
pa3Hocku Ha KnneHTa.

2.14. KnneHTBT Nony4vasa yBeAoMeHMe 33 NOTBbPXAeHMEe Ha AKayHTa, NpejocTaBsaHe Ha HOBM yCyri, Bb306HOBABAHE Ha MPejoCTaBsAHETOo Ha
npeycTaHOBeHW YCyry, Ha MOCOYEHMs Mo BpeMe Ha peructpauusTa B CuctemaTta agpec Ha enekTpoHHa nowa (umeiin/e-mail) nam ypes SMS
cbobLeHVe, B ciydali Ye KNMeHTBT e Moco4mna camo Homep Ha MobuieH TenedoH.

2.15. Ha KnneHta e 3abpaHeHO fa nma noseye oT egnH AkayHT B CucTemaTa 1 Aa NpesocTaBs HeBAPHA/HeKOPeKTHa MHPOopMaLMs 1 AaHHW Npy
pernctpaumnsita cv B Cuctemata. B cayyain, e K/IMeHTBT e npeAocTaBua HeBApHa MHGOPMaLMa, TOM MMa 3agb/keHne Aa a kopurmpa. B ciyyar, ve
BC/IeACTBME Ha NpeAoCTaBsHe Ha HeBspHa/HekopekTHa nHGopmMaumsa KnmeHTbT e cb3fan HAKoNKo AkayHTa, KnMeHTbT e 3aab/xkeH ga MHpopmumpa
He3abaBHO Paysera, KaTo B Ta3n CUTyaLmsa BCUYKY Cb3AaAeHn AKayHTU Le 6bAaT obenHeHN B eanH. Mpuy HapyLLeHe Ha pasnopeaouTe B Ta3n TOUKa,
AocTbNbT Ha KnnenTa go Cnctemata Moxe ga 6bae 6nokmpaH, HenpaBoOMepHNUTE AeCTBUA MoraT a 6bgaTt 06aBeH 3a HeeCTBUTENHW, KakTo U
VHpopMaLmsaTa MOXe Aa 6bje NpejocTaBeHa Ha CbOTBETHUTE MpaBonpuaaral UHCTUTYLAN.

3. LleHun Ha ycnyrmnTe Ha Paysera v nnaTexHa npoieaypa

3.1. LleHnte n ycnoBuATa Ha npejocTaBAHNTE OT Paysera yanyru ca NnoCco4eHn B CbOTBETHATa CeKUnA Ha HaCToALLOTO CnopasymeHl/le, Ha CTpaHuLUaTa,
YyKa3Balla TakCcuTe 1 LeHopasnumca, Win B JonbnHUTEeNHOTO cnopasymMmeHune, ypexagawo oTHOWEHUATa MexXay CTpaHI/ITe 3a CbOTBETHAaTa ycnyra.

3.2. B cayyaii, ye Paysera HamMmanu OCHOBHUTE LIeHW Ha YCnyrnTe, npejoctaBsHy Ype3 Crctemata, HOBUTE LieHW ce npunarat He3abaBHO c/ief TSXHOTO
nybavkyBaHe, 6e3 orneg Ha ToBa Aann KAneHTBT e 61N yBeJOMeH 3a TAX, HO CaMo B Cy4ald, Ye LieHUTe He ca 611v MpoMeHeH Mo HavrHa, onpejeneH
BuneH 11.

3.3. Paysera yabpa Ab/IXXVMUTE 1 KOMUCMOHHW Takcu:
3.3.1. Npu n3nbHeHWe Ha NiaTexHaTa onepauns/TpaH3akums;

3.3.2. aKO KOMUCMOHHKWTE TakCcu He ca buan yabpXKaHW MpY U3MbHEHVe Ha NiaTexHaTa onepauus, Paysera nma NnpaBoTo Aa M YAbPXY BMOC/IEACTBUE,
HO He MO-KbCHO OT 2 (A4B€) roAMHW Cnes N3NbAHEHNETO Ha niaTexHaTa onepaumns. KImeHTLT ce yBeAoMsABa 3a TakcuUTe (KOMUCMOHHWUTE), YABPXaHM Mo
npoueaypara, NpejBujeHa B Ta3n TOYKa, OT OTYeTa 3a TaKCUTe 3a Meprnoza, 3a KOUTO e yAbpxaHa Takcata (KOMUCMOHHATA).

3.3.3. BbB BCUYUKM cydan pasMepbT Ha KOMUCMOHHWTE TakCh ce MocoYBa Ha KnneHrta npean nnatexHata onepayna (ocBeH ako e Moco4eHo Apyro B
ycnoBudaTa 1 npaBunnata, NpuaoKMMM 3a KOHKPETHUA naaTexeH MHCTPYMEHT NN ycnyra).

3.4. KnneHTbT noTBbpXAaBa, ve ,quaIZﬂHO Ce € 3aMo3Han n e CbrnaceH C ueHnTe 1 yc1oBraTa 3a U3BbpPLLUBaHeE Ha NapryHW NpeBoaKn, KakTo 1 C
ycanoBusATa U LLeHUTEe Ha BCUYKN yCyr Ha Paysera, KOWUTO ce npwunarat 1 ca OTHOCUMIN KbM KnneHra.

3.5. Paysera nma npaso Ja yabp>Xa KOMUCNOHHUTE Takcy oT CMeTKaTa Ha KnneHTa, OT KOATO Ce M3MNbJ/IHABA CbOTBETHATa NaaTexHa onepaums, uav ot
JApyra cMeTka, oTKpuTa B cuctemata Paysera.

3.6. KOMUCMOHHMTE TaKCcK ca NAaTUMKU BbB BanytaTa, Nnoco4yeHa B Cnopa3yMeHV|eTo, HerosuTte JonbaHeHUs nan JonbAHUTENHN cnopasymeHua, nnn
MHTepHeT CTpaHUUWM, NpenpaTky KbM KOUTO Ca HanpaBeHW B HACTOALLOTO Crlopa3yMeH|/|e nn JoNbAHUTENHN crnopasymeHunsa (AonbaHeHWs) KbM Hero.

3.7. KnneHTBT ce 3ab/XaBa fja OCUrypuy OCTaTbYHO MNapUYHN CPeACTBa Mo CBOsiTa CMeTKa, OT KOWTO Aa MoXe fa 6baaT yAbpXKaHu/3annaTeHun
KOMUCUOHHUWTe Takcy. AKO 06eMbT Ha CpejCcTBaTa B MOCOYeHaTa BayTa e HejocTaTbueH, 3a Aa 6bAaT 3annaTeHn KOMUCMOHHWTe Takcy, Paysera nma
NpaBOTO, HO He 1 384 b/PKEHNETO, fa YABPXN KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsaBaHW B CMeTKaTa B Apyra BasyTa, 0OMeHsAnKn HannyHaTa
BaJslyTa OT CMeTKaTa BbB BafyTaTta, B KOATO Ce Ab/IXW 3arnallaHe Ha KOMUCUOHHUTE TakcW, B CbOTBETCTBMNE C Pa3MEHHUTE BaJlyTHW KypCoBe,
npunoxeHu ot Paysera kbM KnveHTa. CTaHAapTHUTE 06MeHHUW BanyTHU KypcoBe Ha Paysera ca ny6nvkyBaHu Tyk. B cnyyaid, ye no KnveHTtckata cmMeTka
ce CbXxpaHsABaT Napu B HAKONKO pasnyHu BanyTu, Paysera 1Ma NpaBo ga rm obMeHn B HeobxognmaTa BanyTa, KaTo 3arnoYHe oT MbpBaTa no asbyyeH
peA, onpegeneH Ha 6asaTta Ha obLLonpueTUTe MeXAyHapOAHM CbKpaLLeHUs, C KOUTO ce 0603Ha4aBaT OTAeNHUTe BanyTL (M3NMCaHW Ha NaTUHNLA).

3.8. B cnyyaii, Ye ABAKMMOTO Bb3HarpaxgaeHue 3a npejoctaBeHunTe oT Paysera ycnyru He 6bae 3annaTeHo oT KnneHTa, KnveHTbT ce 3agbkaBa ga
3annatn Ha Paysera nnxsa BbPXY Ab/KUMUTE Y He3annaTeHn cymu B pa3mep Ha 0.05% oT cymuTe 3a Bceku feH 3abaBa, Mpuv nonckeaHe oT Paysera.
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4. OTKpUBaHe Ha Paysera cMeTka. YC/10BUg 3a U3ZlaBaHe 1 06paTHO 13KyrnyBaHe Ha
e/IeKTPOHHY Mapu

4.1. Mo cnnata Ha HaCTOSALLLOTO Cnopa3yMEH|/|e Paysera CMeTKa ce OTKpuBa 3a KnneHta B CnctemaTa 3a HeonpeJaeneH neproj oT Bpeme.

4.2. Paysera cMeTkaTa npezocTass Ha KnneHTa Bb3MOXHOCT Aa Aerno3upa (BHacs), npesexaa (Mpexsbp/if), KakTo 1 Ja CbXpaHsiBa CpeAcTBa Nno CBosiTa
CMeTKa 3a NpeacToalm npeson (Tpchq>ep|/|), Aa N3BBbPLUBa MECTHUN N MeXAYHAaPOAHW NapnYHK NpeBoAn, Aa nolydaBa napn B CBOATa CMETKa,
3ansaLya 3a CToKM 1 ycyr 1 Aa U3BbpLUBa ApYr AeCTBUS, NPSKO CBbP3aHu C NpeBexAaHe Ha NnapnyHu cpeacTBa.

4.3. MapnyHnTe CpescTBa, KOUTO Ce CbxpaHsaBaT No Paysera cmeTkaTa Ha KnveHTa, ce cumtaT 3a eNeKTPOHHM napu, kouTo Paysera 13jaBa, c/eg KaTo
KnneHTbT npeseje nan BHece napu rno csosta Paysera cmetka. Cneg KaTo Monyyn napuyHuTe cpeactsa, Paysera 3aBepssa KnveHTCkaTa cMeTKa €
nocTbnuaaTa cyMa, kato e iHOBPEMEHHO 13/4aBa eNeKTPOHHW Napu Mo HOMUHANAHAaTa UM CTONHOCT. EneKTpOHHMUTE Napu ce 3aBepsiBaT, AbpXaT 1
CbXxpaHsBaT B Paysera cMeTKa Ha KMeHTa B CbOTBETCTBME C MPUIOXKMMOTO 3aKOHOAATeNCTBO.

4.4, KnneHTBT N361pa HauMH 3a Aeno3npaHe uan NpeBog Ha Napu B Paysera cmeTkaTa B AkayHTa CY, N3MOA3BaiKn onumsaTa “3axpaHBaHe Ha cMeTka” u
npeBexaariku CPesCTBa, CbrNAacHO MHCTPYKLMMTE 3a 3aXxpaHBaHe Ha CMeTKa 3a BCeKW KOHKPeTeH MeToZ Ha nnalaHe. MIHCTpyKummTe 3a AenosnpaHe Ha
CpeACTBa W NpeAoCTaBeHUTE B TAX AAHHW Ce CUUTAT 3@ YHUKANHU NAeHTUMKATOPU, HeObXOAMMU 3a MPaBUIHOTO U3BbPLLBaHE Ha NiaTexHa onepawus.

4.5. HoMnHanHaTta CTOMHOCT Ha €/IEKTPOHHUTE Napn OTroBapsd Ha HOMWHaIHaTa CTOWNHOCT Ha BHECEHUTE UIn npeesejeHnTe CpeacTea B Paysera
CMeTKaTa.

4.6. EﬂeKTpOHHI/ITe napu, KONTO ce CbXpaHAaABaT No Paysera CMeTKaTa, He Ca Aeno3nT n Paysera npwv HUKakBU 06CTOATE/NICTBA HE HAUNC/ISBA U He
3annalla nMxea BbpXy eNeKTpoHHUTE napu, HaMmnpawliun ce B Paysera CMeTKaTa, N He NpejocTaBa KakBUTO 1 Aa 6uno Apyrum obnaru, CBbp3aHn CbC
CbXpaHEHNETO N Nepnoja Ha CbXpaHeHWe Ha eNIeKTPOHHNTE Napn.

4.7. KnneHTbT MOXe ja OTKpVe MHOXeCTBO Paysera CMEeTKM B e4VH 1 CbLL AKayHT N fa rm nsnonssa M3uUAN0 No CBOA npeLeHka.

4.8. Mo nckaHe Ha KnueHTta €/IEKTPOHHUTE Napu, CbXpaHABaHW B K/IMEHTCKaTa Paysera CMeTKa, Morart 4a 61:,an M3KyneHn OGpaTHO Mo TAXHaTa
HOMWHA/IHA CTOMHOCT BbB BCEKW eANH MOMEHT, C U3K/HYeHMe Ha cnydan, noco4yeHn B CnopaaymeHmeTo, KOraTo ce npunarat orpaHn4eHnsa Kem
CMeTKaTa.

4.9. KNnneHTBT Nojasa UckaHe 3a 06paTHO U3KyMNyBaHe Ha eNeKTPOHHM Napy Ypes reHeprpaHe Ha HapexaaHe 3a NPEeBOJ Ha eNeKTPOHHU Napu oT
cBosiTa Paysera cMeTKa KbM BCsika Apyra CMeTKa, mocoyeHa oT KnneHTa (6aHKUTe 1 eNIeKTPOHHIWTE MIaTEXHM CUCTEMM, KbM KOWTO Paysera Moxe 4a
N3TBUN NapuyeH TpaHchep, ca MOCOYEHN TyK), KakKTo 1 3a Aa U3TErIV eNeKTPOHHY Mapw OT CBosiTa Paysera CMeTKa Mo APYrvt HAUMHU, NOAABPXKAHMN OT
Paysera 1 nocoyenu B CrctemaTa. Paysera MMa NpaBoTo Aa HaNOoXM OrpaHNYeHNs 3a 06pPaTHOTO M3KyryBaHe Ha eNeKTPOHHW Napwu, KOUTO ca NMoCcoYeHH
TYK.

4.10. HviKakBY creyndUYHN yCIoBUS 38 06paTHO U3KyNyBaHe Ha eNeKTPOHHYW Mapw, Pas/iyHX OT CTaHAAPTHUTE YCII0BUS 3@ MapUYHW TpaHcdepw 1
APYrV MIaTEeXHW orepaLymm, N3BbPLUEHV MOCPeACTBOM Paysera cMeTkaTa, HsiMa a 6baaT npuaaraHy. KonnmyecTBoTo Ha 06paTHO U3KyneHvTe nam
npeBejeHNTe eNeKTPOHHN Napu ce n3bupa ot KnneHra.

4.11. He ce HaumcnsaBa AOMbAHNTEIHA TaKca 33 06PaTHO M3KyryBaHe Ha eNekTPOHHW napw. B ciyyali Ha 06paTHO M3KyrnyBaHe Ha eNIeKTPOHHW napw,
KnveHT®LT 3annalua cTaHAapTHa KOMUCUMOHHA Takca 3a NapyyeH NPeBoj UK TeraeHe, KOATO 3aBWCK OT NaTexHaTa TPaH3akuys, U3NbHeHa OT
KnveHTa. Mpunarat ce CTaHAAPTHUTE KOMUCMOHHYW Takcu Ha Paysera 3a napuyeH NpeBoj WA TerneHe Ha napu.

4.12. B cnyyaii, 4e KnueHTBT npekpaty CnopasyMeHVeTo 1 Nojaje McKaHe 3a 3aKpuBaHe Ha cBosiTa Paysera cmeTka v 3akpue cBost AkayHT B Cuctemata
WAn ako Paysera npekpaTtv NpeAocTaBAHETO Ha ycyr no Paysera cmeTkaTa Ha KnueHTa 1 aHynmnpa/3akpue AkayHTa Ha KnveHTa B Cuctemata B
cnyyanTe, npeasngeHn B CnopasymMeHNeTo, NapuyHnTe cpesBa, CbxpaHsasaHu B KnveHTckaTa Paysera cmeTka, ce npesexaT no KnneHtckata 6aHkoBa
CMeTKa UK No CMeTKa B Apyra CMCTemMa 3a eleKTPOHHW pasnnallaHus, nocoyeHa ot KnmeHTa. Paysera ma npaso Aa yAbPXW OT Tak1Ba Bb3CTaHOBEHW/
npeBejeHN Napy BCUYKN CyMUW, KOUTO NpUHagnexar Ha Paysera (Takcu, Ab/KMMU 3a yCayri, npejocTaBeHun oT Paysera, KakTo 1 pa3xoAu, KOUTO He ca
3annarteHun oT KnmeHTa, BKIHOUNTEHO, HO He caMo, r1obu, obesLLeTeHNs 3a HaHeCeH Bpeau, MpeTbpreHun oT Paysera BCIeACTBME Ha HapyLLeHWs Ha
CnopasymeHneTo, n3BbpLUEHW OT KreHTa, KOMTO ca HalloXeHW OT MeXAyHapOoAHW OpraHn3aummn 3a pasniallatesHu KapTu, 4pyrn GUHaHCOBM
VIHCTUTYLMN /AN SBPXaBHU MHCTUTYLMN). B cayyait Ha cnop mexay Paysera n KnneHTa, Paysera 1Ma npaBso Aa 3a4bpXu napute, npegmeT Ha cnopa,
Jl0 paspellaBaHeTo Ha cropa.

4.13. B cnyyaid, 4e Paysera He 13nnaty obpaTHO napuTte Ha KnveHTa nopaam Hesasucelyy oT Paysera npuunHu, KnneHTbT 61Ba yBeAOMeEH 3a TOBa
He3abaBHO. KNIMeHTBLT e AbxeH He3abaBHO Aa MOCoYn Apyra CMeTKa Ui Aa NpejocTasn AONMbAHUTENHa MHOPMaLMs, HEO6X0AMMa 3a Aa Ce U3NNaTaT
obpaTHO napuTe (4a ce N3BLPLUM MNaLlaHe).


https://www.paysera.lt/v2/bg-LT/sigurnost
https://www.paysera.lt/v2/bg-LT/taksi
https://www.paysera.lt/v2/bg-LT/dogovori/izkupuvane-ogranichenia

5. [lon3BaHe Ha Paysera cmeTka

5.1. KnneHTBT MOXe Aa ynpasnssa Paysera cmeTkata, kaTo Bfie3e B CBOSt AKayHT CbC CBOETO VIMe 1 NMaposa 3a AOCTbM U U3MbAHN AOMbAHUTENHA
npoueaypa no yaocrosepssaHe (YaoctosepasaHe Ha KineHra).

5.2. NapuyHu NpeBoAW/TPaH3aKLMK MoraT Aa 6bAaT U3BbPLLBAHM OT KAMeHTCKaTa Paysera cmeTka:
5.2.1. KbM ApYyrv CMeTKM Ha noTpebutenn B Cncremara;

5.2.2. KbM 6aHKOBYV CMETKW B IMTOBCKM 6aHKK, 6aHKN B EBpPOMENcKMs Cbio3 1 YyXAeCTPaHHM 6aHKM (C M3K/OYeHNe Ha 6aHKN B YyXXAeCTpaHHM
AbP>KaBu, NNaTeXHN TpaHcPepr KbM KOMTO ca 3abpaHeHu; Paysera nHdopMmpa KineHTa 3a Tesn cTpaHuy B CucTemata);

5.2.3. KbM CMeTKN B APYrn eneKTpoOHHU NnaTexXHn cncTtemuy, nocoveHn B Cuctemara.

5.3. KoraTto KnneHTbT nogaBa NnaTexHo HapeX/aaHe 3a N3nNb/IHeEHNE Ha MeXAyHapojeH npeBop,/Tpchq)ep, ce npunara JonbaHeHMeTO YCN0BMUS 3a
M3BbPLUBaHE Ha MeXAyHapoAHW NapuyHKM npesoan, B AOMb/IHEHNE Ha HaCTOALLOTO CnopasymeHl/le.

5.4. O6mMsiHaTa Ha BaslyTa ce 6a3vpa Ha BanyTHWS Kypc Ha Paysera, BaavAeH B MOMEHTa Ha KOHBEPTUPAHETO 1 Ce akTyasnsmpa v ny6imkyBa NOCTOSHHO
TYK (BanyTHUTE KypCoBe ce npunarat HesabaBHO 1 6e3 OTAeNHO 13BecTue).

5.5. LleHnTe 3a oTKpVBaHe 1 MOAAbPXaHe Ha cMeTka B Paysera ca mpejocTaBeHW Ha CTpaHMLaTa C LeHn 1 Takcn. AKo KNMeHTBT He e Bv3a B CBOSI
AKayHT 11 He 13BbpLUBaa TPaH3aKLMm No cMeTKaTa noseye OT eAHa roaniHa, Paysera e cueTe, Ye AKayHTBLT 1 CmeTKaTa/-nTe He ce 13Mon3Bar (Te ca
HeakTVBHM). Paysera nma npaso ga npekpat CrnopasymeHneTo 1 ga 3akpuve AkayHTa n CmeTtkaTa/-uTe, KaTto ysegomun KnveHTa 3a HeakTuBHUTE AKayHT
1 CmeTka/-n 30 gHK Npean npekpaTaBaHeTo, Npu ycnosue Ye AKayHTbT 1 CMeTKaTa/-uTe He ce 13MNoN3BaT 1 Mo CMeTKUTe HAMa HalNYHK cpeacTBa. AKO
MOHe efiHa HeaKTMBHa CMeTKa MMa HaIM4HWN CpeACTBa, Paysera Lle ocTaBu AkayHTa OTBOPEH 1 LLie 3akpue caMo HeakTuBHUTe CMmeTKa/-n. AKO AKayHTbT
Ha KnneHTta n CmeTkaTa/-UTe CbC CpeAcTBa MO TAX OCTaHaT HeakTMBHW B NPOABL/IKEHWE Ha JBe rognHu, Paysera e 3anoyHe Aa npunara Takca 3a
noAAbpXaHe Ha HeakTUBHMA AKayHT 1 CMEeTKM C HaIMYHW CPeACTBa Mo THAX, KOATO e MocoYveHa Tyk.

5.6. baHna wau gpyra eneKkTpoHHa c1mcTema 3a NapuyHn NPeBoAn MOXe Aa HanoxXaT Takcu 3a NapuyeH npesoj oT Paysera cmeTkaTta Ha KnveHTa Kbm
6aHKoBaTa cMeTKa Ha KnreHTa, kapTa Uamn KbM niatexHa cMeTKa B Apyra CMcTema 3a eleKTPOHHU pasnnallaHns, KakTo 1 Mpu NpeBoj Ha NapuyHm
cpeAcTBa OT baHKOBa CMeTKa, KapTa WK OT Apyra CMCTeMa 3a eneKTPOHHM pasniallaHnsa keM Paysera cmeTkara.

5.7. CNNCBKBLT € 6aHKnUTe n €/1eKTPOHHNTE N1aTeXHN CNCTEMU, KbM KOUTO MOoraT Aa 6baar npaBeHV Napun4yHn NpesBoAn, Kakto N KOMUCUOHHNTE TakcK,
KOWTO ce Ab/KaTt npu Tpchq)epMTe, KaKTO 1 yCNoBKATa 3a M3BbPLUBaHE Ha NpeBoAunTe, Ca MOCOYEHN TyK.

5.8. TakcuTe 3a NpeoCTaBsHMTE OT Paysera yCyru ce yAbpyaT oT NapuTe, CbXpaHsBaHu B Paysera cMeTkaTa Ha KnveHTa. B ciyyait, Ye 06eMbT Ha
napute no KnueHtckaTa Paysera cMeTka e no-mMaabK 0T pasMepa Ha 3asiBeHOTO M/allaHe 1 LieHaTa, Ab/KIUMa 3a YCIyruTe, mpegoctaBeHm oT Paysera,
NpeBOABLT Ha CPEACTBATA He Ce V3BbPLLBA.

5.9. KoraTo ce n3sbpLuBa pasnnyeH ot SEPA, TARGET2 naun SEPA Instant TpaHcdep 1 KnneHTBT npeBexaa napuy oT cBosTa Paysera cMeTka KbM cMeTKa/-
1 B 6aHKN NN ApYrvt @NeKTPOHHM NIaTeXHW MHCTUTYLUMN, Paysera 6rBa nocoyeHa kaTto lNnaTtew,. 3aeHO C NapvyHNA NPeBoj Ha lMNonyyartens ce gasa u
cneAHaTa UHGOPMaLS, KOATO B 3aBMCMMOCT OT TeXHNYECKUTE Bb3MOXHOCTY MOXe Aa 6bAe npejaseHa no eAviH AN HAKOJIKO OT U36poeHuTe no-4ony
HauNHN:

5.9.1. geTaiinHa nHdopmMauys 3a Mnateua-KnmMeHT e noMecTeHa B MOJIETO 3a OCHOBEH [1naTeL, ako Nogo6Ha cucTeMa e NoAAbpaHa OT CbOTBeTHaTa
CUCTEMA 3a MHTEPHEeT 6aHKMpaHe nav naaTexHa cuctema;

5.9.2. geTainnHa nHpopmaums 3a Mnateua-KnneHT e noMecTeHa B MONETO 3@ OCHOBaHWe Ha NPeBOAA;

5.9.3. 3ae4H0 ¢ Napu4yHUsA TpaHcep, Ha MoayyaTens ce NPesoCTaBa 1 YHUKANEH NIMHK CAMO 3@ TO3U KOHKPETeH MPeBOZ, KOWTO JIMHK BOAM KbM ye6cainT
aApec ¢ geTalinHa nHPopmMaLws 3a nnatlaHeTo 1 Mnateua.

5.10. B cnyyaid, ve MnaTelbT Nocoum rpellHa nHopmaums 3a Monyyatens (YHUKaNHU NAeHTUUKATOPK) N MAATEXHOTO HapeXaaHe e N3MbHeHO
CbracHo npejocraBeHnTe oT lMNnaTeua JaHHW (HanpyMep lMnaTeybT e MoCoYnA rpeLleH HoMep Ha CMeTKa), ce cunTa, Ye Paysera e U3nbaHUAA
Ha/J/1eXHO 1 KOPEKTHO CBOMTE 3a4b/KeHNA 1 Paysera HsiMa 3a4b/DKeHne Ja Bb3CTaHOBM Ha liaTela npeBejeHnNTe cpeAcTBa. Paysera ce aHraxupa ja
npeanpueme BCUYKN HEOBXOANMU AECTBNA 3a MpoC/iesaBaHe Ha niatexHaTa TpaH3akLus 1 Liie ce CTPeMu Aa BbpHe CpeACTBaTta Mo naaTexHarta
TpaH3akuus, HO B Ciy4Yaii Ha Heycnex MnaTeubT ciejBa Aa ce CBbPXe AMPEeKTHO C INLETO, KOETO e MOyUnIo cpeacTeaTa 1 4a NoTbpcun
Bb3CTaHOBABaHETO UM OT Hero.

5.11. KnneHTBT e ATbXeH Aa NpefocTaBs NaaTexHo HapexjaHe 3a U3Mb/HeHre Ha MapuYHM NPeBOAM, CNa3Baiky TOYHO NHCTPYKLUUNTE, MOCOYEeHM B
CucrtemaTa 1 BanvAHM KbM MOMEHTA Ha NpeBoAa. B cayyai, ye KnneHTsT e Mony4yaTen, TOW/Ta TpsibBa Aa NpeAoCTaBn NOAPOOHM U TOUHWN AaHHW Ha
MnaTeua, Taka Ye NIATEXHOTO HAapeXAaHe 3a U3MbJHEHWe Ha NiaTeXxHa onepauuvs BbB BCUUKM Clydaun Aa 6bje B CbOTBETCTBUE C MHCTPYKUMKTE,
npegocraBeHun B Cnuctemata 1 BaAUAHN KbM MOMEHTa Ha npesoga. peaun Aa n3npaTm naaTexHo HapexjaHe 3a U3MbjHeHne Ha niaTexHa onepauus
AN aa nsnpatu nHdopmaums go apyr Mnateu, KnneHTLT TpsabBa Aa NpoBepn 1 Ja ce 0CBeAOMM 3a aKTyanHUTe MHCTPYKLMM 3@ 3aXpaHBaHe Ha cMeTKa.
TakvBa yka3zaHus 1 NpeAoCTaBeHNUTe B TAX JaHHW Ce CYMTaT 3@ YHUKaIHU NAeHTUdMKATOpK, HEO6XOAMMI 3a MPaBUAHOTO M3BBbPLUBAHE Ha NiaTexHa
onepauunsa/TpaH3akums.

5.12. Ako MnateubT Nogaae HEKOPEKTHO N/iaTeXHo HapexXaaHe N NoCoYN HEKOPEKTHU JaHHW 3a NapnYHUA NpeBoj, HO NapuYHUAT NpeBoj BCe oLle
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He e n3nbjHeH, NnaTeybT MOXe Aa Noncka Aa KOpUrmnpa nnaTtexxHoTo HapexjaHe. B 031 cnyqa|7| Ce npunara Takca 3a Kopekuna Ha naaTexHoTo
HapeXjaHe, KakTo € Noco4eHo B Cuncremara.

5.13. Mpw ycnosue, Ye Paysera nonyun napu4Hn CPeACTBa, HO He e B CbCTOsAHVE /la 3aBepU CPe/ACTBaTa, MOCOYEHN B M/1aTEXHOTO HapexaaHe, no
cMeTkaTa Ha lMonyyartens (Hanp. cmeTkaTa Ha lNonydaTtens e 3akputa, nocoveHmaT IBAN Homep He cbLyecTsyBa Uau Ap.), Paysera Bpblia cymata Ha
TPaH3aKuMATa Ha HapeAnTens He No-KbCHO OT ZBa PaboTHW AHW. B TO31 cayyaii moraT a ce NpraoXaT Takcu 3a BpbLUaHe Ha NiaTexHO Hapex/jaHe,
npeasnaeHn B Cuctemara. Ako Paysera He MoXe Aa 3aBepy CpeACcTBaTa, MOCOUEHN B NIATEXHOTO HapexAaHe, KbM [oflyyaTtens nopajamn rpelkun Ha
MnaTeua, HanpaBeHW Npy MNOMb/IBaHE Ha HaPeXAaHeTo 3a nnalaHe, Ho NnateybT NOUCKa Aa BbpHE CPeACTBaTa, MOCOYEHN B MIAaTEXHOTO HapexXxaaHe,
NNaTeXHOTO HapexaHe MoxXe Aa 6bAe OTMeHeHO 1 cpejcTBaTa BbpHaTK Ha Maarteua, HO caMo NPV MMCMEeHO nckaHe oT MaaTtela 1 camo ako
Mony4aTensiT ce cbrnacu Aa BbpHe napuTe Ha Mnateua (ako MonyuaTensat moxe Aa 6bae naeHTUOULMPaH). B TakbB ciyyali ce npunarat TakcuTe 3a
OTMSAHA Ha NNaTexHo HapexXjaHe, nocoyeHn B Cnuctemara.

5.14. BbB BCMYKM Cly4dan, KoraTo Paysera noslyyaBa nnaTeXHoO HapeXaaHe, Ho CpeACTBaTa He MoraT Aa 6bAaT 3aBepPeHU NMopaay FpeLLKr B MAaTexXHOTO
HapexaaHe v HeAocTaTbyHa MHPOPMaLWS, 1 HUTO MaaTelbT, HATO MoyyaTensT ce CBbpXaT C Paysera 3a yTOUHsIBaHe Ha MIaTEXHOTO HapeXaaHe
NN Bb3CTaHOBsABaHe Ha CyMaTa, Paysera npeanpuema BCUYKM Bb3MOXHM MepKU 3a Npoc/iessBaHe Ha NaaTexHaTta onepawus, 3a 4a Noayym KOHKpeTHa
NHbOPMaLWS 1 Aa UBMBAHW HapexXAaHETo 3a NallaHe. 3a Ja Ce NPoCaean NaaTexHaTta onepawms MoraT Aa ce U3noi3BaT CejHUTe MepKu:

5.14.1. Ao Ha Paysera ca i1 n3BeCTHU JaHHWUTe 3a KOHTAKT ¢ MnaTeua (nmeiin agpec uav TenepoHeH Homep), Paysera ce cBbp3Ba ¢ [naTeua 3a
YTOYHSIBaHE Ha NJ1aTeXHOTO HapexjaHe.

5.14.2. Ako Paysera He pa3snonara ¢ AaHHW 3a KOHTaKT ¢ MnaTtewla 1 HATO MnaTelbT, HUTO MolyyYaTensT ce cBbPXAT C Paysera OTHOCHO Cpe/CTBaTa,
MOCOYEHH B MIATEXHOTO HapexjaHe, Paysera ce CBbp3Ba C 40CTaBYUMKa Ha MAaTEXHU yCIyri Ha MaaTeua, KOWTo e M3npaTu CpeAcTBaTa, MoCoUeH B
NAaTexXHOTO HapexaHe, C UckaHe ja ce cBbpxe ¢ MnaTela 3a yTouHsBaHe Ha MHOPMaLMSATa, MOCOUeHa B HapexXjaHeTo 3a naallaHe. Tasu Msipka ce
npunara, ako MMa Bb3MOXHOCT 3a Bpb3Ka C OCTaBUMKa Ha NAATEXHW ycayri Ha MNnaTela Ypes enekTpoHHU KOMyHUKALMOHHN UHCTPYMEHTH.

5.14.3. ako mocoyeHnTe No-rope MepKky He MOMOrHaT 3a NpocaeAsBaHe Ha MaaTexHaTta onepauus, Paysera nma npaso Aa M3BbPLUN NPeBOA KbM
MnaTteua 3a cymata o1 0,01 EUR nam gpyra MMHUMaNHa cyma, MOCo4Balikvi B OCHOBAHMETO 3a MJiallaHe nckaHe ja ce cBbpXe ¢ Paysera n fa yToOUHM
HEKOPEeKTHOTO NIaTeXHO HapexXAaHe upes efnekTpoHHa nowa. Tasn Mapka ce npunara, ako Ha Paysera e n3BecTHeH HOMepbT Ha cMeTKaTa Ha lNnateuga,
pasxoAuTe 3a NoA06eH NapuyeH NPeBO/ Ca PasyMHU 1 cymaTa Ha NapuyHKs NpeBoy e He no-manko ot 10,00 (geceT) espo.

5.15. BbB BCUUKM C/lyydan, onucaHn B Y. 5.14, Takcata 3a yToOUHsABaHe/KopeKLns Ha NNaTexXHOTOo HapexaHe, nocoveHa B Cnucrtemara, ce npuiara ypes
B3eMaHeTo 11 OT CyMaTa Ha NpeBoja NpeAn 3aBepsiBaHETO Ha NpeBoJa Nno cmeTkaTa Ha KnneHTa-Monyyarten.

5.16. AKO He € Bb3MOXHO Aa Ce NMPUIOXUN HATO eZiHa OT MepPKMTe, NMOCOYEHN B UA. 5.14 3a NpociiessBaHe Ha NaaTexHaTa onepaums 1 B Apyru ciyyau,
KOraTo BCE OLLe € HEBB3MOXHO Aa ce AeHTUdULMPpa MoNyyaTensT, CbrNacHo MOCOYEHUTE UAN KOPUTMPaHUTE JaHHW, CPEACTBATA Ce CbXpaHsaBaT B
cuctemaTa Paysera, gokaTo MnaTewbT v MoayyaTensT ce cBbpXaT U 6bAaT NpejoCTaBeHV AOMbAHWUTENHN AaHHW, KOUTO 61Xa NO3BONNAN Aa ce
3aBepsiT cpeAcTBaTa Ha MosyyaTens (cnej B3eMaHe Ha TakcaTa 3a YTOUYHSIBAHE WIN KOPUTMpaHe Ha NaaTeXxHOoTo HapexjaHe oT npeBejeHaTta cyma
npeav 3aBepsiBaHeTo i Mo cmeTkaTa Ha KnveHTa-Monyyaten). TakvMBa CpesCcTBa MOraT CblUo Aa 6bAAT BbpPHATU Ha MnaTteua Npy NMCMEHO 1CKaHe oT
cTpaHa Ha Mnateua. B 1031 cnydyali TakcaTa 3a Bb3CTaHOBsABaHE Ha CPeACTBaTa, NocoyeHa B CMCTeMaTa, We 6be yAbpXaHa oT NpeBejeHata cyma,
npeAun BpblLaHeTo i KbM MnaTeua.

5.17. B cnyyaid, ye no Paysera cmeTka Ha KnveHTa ca gobaBeHu (3aBepeHn) Unm yabp kaHW napu no norpeLuKa Uan no Apyrn HaumHu, KOMTo HamaT
NpaBHO OCHOBaHWe, KINeHTLT ce 3a4b/xxaBa Aa yBeZoMmu Paysera 3a ToBa. KIMeHTBLT HAMa Mpaso Ja ce pasnopexsa CbC CPejCcTBa, KOUTo He My
npuHagnexar. B nogobHu cnyvam Paysera nma npaBoTo 1 KNMeHTBLT faBa HEOTMEHMMOTO CU1 Cbraacue Paysera fa oT4nCau cpeAcTBaTa oT KnaneHTckaTta
Paysera cmeTka 6e3 n3puryHo HapexgaHe oT KaneHTa. B cnyuali, Ye pasmepsT Ha napuTe no KnveHTckaTta Paysera cmeTka e HeocTaTbueH, 3a Aa ce
OTUNCNAT CPeACTBaTa, 3aBepeHn No WK yAbpXKaHu Mo norpeLuka ot Paysera cmeTkaTa KbM Apyru cMeTkun Ha KnueHTa, KnneHTbT 6e3pesepBHo ce
3a/b/XaBa fa Bb3CTaHOBW Ha Paysera 3aBepeHUTe Mo AW YAbPXaHUTE MO NorpeLlka napuyHy cpeicTsa B CPok OT 3 (Tpu) paboTHU AHW cneg,
nony4aBaHe Ha MokaHa (1ckaHe) oT Paysera. B ciyyait, ye KnmeHTBT He ycree Aa BbpHE B CPOK 3aBepeHUTe Mo norpeLlka cymMu, no nckaHe Ha Paysera,
KnneHTbT 3annalla AHeBHa HeycTolika B pa3Mep Ha 0,05% 3a Bcekun AeH Ha 3abaBa.

5.18. KnneHTHLT Ma npaso Aa NPOMEHW IMMUTUTE 3a MapyUyHN NPeBOAW OT CBOSITA pa3niallate/siHa CMeTKa Ypes npouegypa no A0NbAHUTENHO
noTBbPXAeHMe Ha AKayHTa, CbI1acHO npoLleyparTa, 3as0xeHa B Cuctemara, 1 Aa onpegenn Apyri AMMUTK 3a NPeBOAN, KOUTO BAM3AT B cuna cies 12
yaca cnej nposepka Ha JOMbAHUTENHUTE AUMUTU. KIMEHTBT MMa NpaBo ja onpejens pasmepa Ha IUMUTUTE Mo cBoe yCMOTpeHue. KIMeHTbT Moxe ja
npoBepu AeicTBaLLMTe IMMAUTU, MPUAaraHn 3a Hero, KaTo B/ie3e B CBOSt AKayHT, kaTo Paysera 1nma NpaBoTo Aa OrpaHunydm no pasmep IMMUTUTE U ga
n3ncka KAaneHTsT ga M3MbaHW AOMBAHUTENHO YA0CTOBEPSABaHe, B CbOTBETCTBME C MpoLeypaTa, 3aioxeHa B Cuctemata. KnmeHTLT ce yBegomMsBa 3a
B/3aHe B CU/1a HA NMPOMEHEHNTE IMMUTU NOCPEACTBOM MUCMO, U3MPaTeHO Ha efleKTPOoHHa noLua (Mmeinn). Tasm knay3a Ha CnopasymMeHneTo Moxe ja
He 6bJe NpuIoXeHa 3a ManoneTHV LA Ha Bb3pacT Nog 14 (YeTUpUHaZeceT) rogMHN 1 A4pYrv IMLa, 3@ KOUTO MOXe Aa Ce MpuaoXaT PUKCUpaHn
NNMUATK.

5.19. KnneHTBbT MOXe fja NpoBepyn banaHca No cBosiTa CMeTKa, KaKTo U UCTOPUATA Ha AeNCTBUATA, KaTo Biese B AKayHTa, KbAeTO TOW/TA Morart Aa
HaMepsiT 1 NHGOPMaLMS 3@ BCUYKM HaNIOXEHW KOMUCUOHHMW, KaKTo 1 3a APYry TakCu, KOUTO Ca YAbpXKaHW OT cMeTKaTa no BpemMe Ha 13bpaH nepuog ot
Bpeme.

5.20. KnneHTBLT NoTBBPXAaBa U jekiapupa, Ye:

5.20.1. napuTte, NnoCcTbnBally B Paysera cMeTKaTa, MMaT neraneH nponsxo n He ca I'IpI/IAO6I/ITI/I B pe3ynTaT Ha NpecTbrHa AenHoCT;

5.20.2. KnMeHTBbT HAMa Aa 1U3Mon3Ba ycnyrnte, npeaoctaBAaHn OT Paysera, 3a HE3aKOHHW LUeNn, KakTo 1 4ye HAMa Aa U3BbpLUBa AeVICTBI/IS;I nny onepaunmn



C Uen Aa neranvsunpa napu, nofiydeHu B pesyntaT Ha KPUMUHANHW UAW APYTY HE3aKOHHW AeNHOCTU.
5.21. KnneHTBLT MOXe fa ynpaBnsiea Paysera cMeTkaTa 1 Aa M3BbpLUBa NAaTeXHW onepauuy oT Paysera cmeTkaTa Mo cnefHnTe HaunHU:
5.21.1. npe3 NHTepHeT, KaTo ce naeHTUdMLMpa 1 Bnese B CBOA AKayHT;

5.21.2. ypes Paysera npunoxeHue (npunara ce lonbAHUTENHOTO cnopasymeHue MNpaBuna 3a nonssaHe Ha Paysera MOGUIHO NPUNOXeHWe, Clej KaTo
KNMeHTBT ce cbrnacy ¢ ycnoBusita Ha JonmbaHEHNETOo);

5.21.3. upes nnaTexHn MHCTPYMEHTK, CBbP3aHu ¢ Paysera cmeTkata (npwnara ce JonbAHUTENHOTO crnopasymeHue MaaTexHy NHCTPYMEHTW, Cej KaTo
KAMeHTBT ce cbrnacy ¢ ycioBusiTa Ha JombAHeHNETO);

5.21.4. upes Apyrv MHCTPYMEHTY, MOCoYeHM oT Paysera, cieg KaTo KAMEeHTHT ce Cbriacy ¢ yCI0BYsTa 3a NOI3BaHe Ha MOAOGHN NHCTPYMEHTU.

5.22. KnneHtckute NOTBBbPXAEHUA, HapeXAaHW4, 3aaBKW, yBeJOMNEHNA U ApYyTrA AencTeus, N3BBbPLLUEHN Ype3 |/|HTepHeT CTPaHWUW Ha TpeTn nnua nnn
OT ApYyrn MecTa Ypes BXoA 1 VI,D,eHTI/Iq)I/IKaLI,I/IFI B KnuneHTckmna Paysera aKayHT 1 I/IAEHTI/Iq)I/ILWIpaIZKI/I KnueHTa No T03M HaunH, UMaT cnnaTa Ha CKirYBaHe
Ha cAesika, NoTBbpPAeHa Ype3 eneKTpoHeH noanumc.

5.23. Vi3nbaHeHve Ha nnaTteXxHu HapexaaHusa ot Paysera cmeTka npes NHTepHeT:

5.23.1.3a ga M3BBPLUM NNaTeXHa onepaunsa npes MHTepHeT, KnneHTbT nonbnBa NnaTexHo HapeXjaHe B Cuctemata n ro n3npatla 3a n3nbv/iHeHNE,
KaTo C TOBa NOTBbpPXA4aBa No e/IeKTPOHEH NbT B Cuncrtemarta CBOeTO Cbhriacue Aa ce U3nbaHu NnpeBOAHOTO HapexaaHe.

5.23.2. MoaaBaHeTo Ha NaaTexXHOTO HapexaaHe B CucTemata ce cumTa 3a Cbriacue oT cTpaHa Ha KnveHTa a 6bae n3BbpLueHa nnatexHata onepauus
1 He MOXe Aa 6bJe OTMeHeHO (OTMsIHa Ha NNaTeXHOTO HapeXAaHe e Bb3MOXHAa eJUHCTBEHO M CaMO aKo M3MbJIHEHNETO Ha NiallaHeTo He e
3aMoyYHano - CTaTyCbT Ha BCAKO MallaHe U Bb3MOXHOCTUTE 3@ OTMsIHaTa My Ce BUXAAT B KnneHTckms AKayHT).

5.23.3. Korato n3BbpLUBa BbTpeLleH 3a CuctemaTa NpeBoy OT cBosTa Paysera cmeTka KbM Paysera cmeTkaTa Ha gpyr notpebuten, KnveHTLT Moxe ga
n3bepe ja ce N3BbPLUM 3aLLMTEH C Naposaa napuyeH npeBoA. B To3u cnyyaii KnneHTbT 3ajaBa naponaTta 3a NpeBoAa, KoraTo U3roTes niatexHoTo
HapexaaHe. MNapn4HUAT TpaHcpep e 3aBbpLLEH M3LAN0 eANHCTBEHO 1 camMo KoraTto MonyyatensT BbBeje Naponata, 3agaseHa ot Knnenta-lMnatey n
KOATO e npejocTaBeHa OT Hero Ha MonyyaTens. Ako MNonyyaTenat He BbBeje NaponaTta, KoAaTo My e gajeHa oT [naTteua, napute ce BpbLUaT
aBTOMaTM4HO B Paysera cmeTkaTta Ha Mnateua cneg nstnyaHeto Ha 30 (TpugeceT) 4HW. 3a MOMEHT Ha aBTopM3aLus Ha nogobeH napunyeH TpaHcdep ce
CYMTa MOMEHTBT, B KOWTO lNonyyaTenaT BbBeje naponarta, KaTo TakbB TpaHchep He Moxe Aa 6bAe OTMEHeH cnej MOMEHTa, B KoTo MonyyaTenst
BbBe/e NaposaTta 3a KOHKPeTHUSA NpeBog. KNMeHTBT e 13LAA0 OTroBOPEeH 3a HaumnHa 1 6e30nacHOCTTa Ha Ha4rHa, Mo KOMTOo naponaTta ce npejasa Ha
MonyuaTens, KakTo 1 3a TOBa NaponaTa Aa 6b/e paskpuTa e4MHCTBEHO 1 caMo Ha lonyyatens Ha Napu4HUTe CPeacTBa.

5.23.4. Korato nonb/iBa MNaTeXHOTO HapexXaaHe, KnMeHTbT MoXe Aa MoNb/HM 6bAeLla 4aTta, Ha KOSITO Aa Ce U3Mb/IHW MNNaLaHeTo, KOATo AaTa He
MoXe Aa 6bJe No-KbCHa 0T 2 (4Be) FOAVHW Cej gaTaTa Ha MOMb/BaHe Ha MNAaTeXHOTO HapexaaHe. AKO pa3MepbT Ha CpeACTBaTa Mo KAneHTcKaTa
Paysera cmeTKa e gocTaTbyeH KbM JaTtaTa, nocoyeHa oT KaneHTa, N1aTexxHoTo HapeXxjaHe ce n3nbaHaBga. [NpeBoj kbM Apyra Paysera cmeTka Lie ce
M3MbAHM B HAYanoTo Ha noco4veHust geH (00:00 yaca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha CbpBbpa EET). MNpeBoj kbMm 6aHKOBa cMeTka Ce N3BbpLUBa B
CcpokoBeTe, noco4eHn B Cuctemara.

5.23.5.B cnyt—|a|71, 4e NNaTeXxXHOoTo HapexXxjaHe e NoNb/IHEHO HeNnpaBU/IHO, MPEBOABT He Ce N3BBbPLLBA, OCBEH B U3K/TOYUTENHW CNyYan, KOrato Paysera
KOpUrmnpa nnatexHoTo HapexjaHe no CcO6CTBEHA MHNUMaTBa NN KOrato nMMa A0oCTaTb4Ha I/IH(I)OpMaLJ,I/IFI, NMo3BO/IFdBallla Aa Ce B3eMe 06€eKTUBHO
peweHne 3a NpaBUIHOCTTA Ha Ha VIH(I)OpMaLI,VIﬂTa, 3a Ja ro n3nbu/iHM CblrlacHO CTaHAapTHaTa npoueaypa.

5.23.6. AKO pa3MepbT Ha CpeAcTBaTa B KIMEHTCKaTa Paysera cMeTKa He e oCTaTbyeH, 3a Aa Ce U3Mb/HWN NapuyHUAT NpeBoy, NiallaHe He ce
n3BbpLIBa. CucTemaTa obaye Lie NpaBn ONUTK 4a U3BBPLUN MNALLAHETO Npes cieABalumTe 5 (NeT) AHW OT MOMEHTa Ha Noay4YaBaHe Ha Ni1aTexHoTo
HapexaaHe. AKO Npes To31 Nepuroj OT BpeMe pa3MepbT Ha CpeAcTBaTa No Paysera cmeTkaTa BCe OLLe He e 4oCTaTbuyeH, 3a Aa Ce U3MbJ/IHM NAaTeXHOTO
HapexzaHe, N1aTeXxHOTO HapeXjaHe ce OTMeHS 1 HAMa Aa 6bje N3Mb/HeHO. AKO pasMepbT Ha CpejcTBaTa B Paysera cmeTkaTa He e JoCTaTbyeH B
nocoyYeHata BanyTa, HO Mo CMeTKaTa UMa AoCTaTbyHa HaIMYHOCT B Apyra BanyTa, MPeBOABT He Ce N3MbJHABA, 40KaTO KAMEHTBT He npesanyTnpa Apyra
HaNnnyHa BanyTa BbB BanyTaTa, B KOSATO € HapejeH NpeBoAbT (C U3KN0YeHMe Ha CydaunTe, Korato KAaneHTsT e HapeAnn aBTOMaTUYHO nNpeBanyTupaHe
WK KOraTo NpeBoAbLT Ce M3BbPLLBA KaTo MaaLlaHe 3a CTOKW UK YCIyru Ypes cuctemata Paysera).

5.24. YcnosusTa 3a U3MoA3BaHe Ha APYrv HaUMHW 3a yripaBneHne Ha Paysera cMeTKa, pasimyHu oT nocoyeHnTe B 4. 5.21. ot Tosa CriopasymeHue (c
M3K/IOYeHMe Ha ynpaB/ieHne Ha Paysera cmeTka npes MIHTepHeT), ca NocoyeHu B OTAeNHN JOMbAHUTENHW CNOPasyMeHNs, OTHOCUMW KbM
cneunPUUHUS HauMH 3a ynpasneHve Ha Paysera cmeTkata. KOHKpeTHO JombAHUTENHO CropasyMeHye, ypexaallo Apyri HauuHW 3a yripaBneHune Ha
Paysera cmeTka, ce npunara, ako KnneHTbT nsbepe ja 13nonsBa CbOTBETHUSA METO/ 3a ynpaBneHve Ha Paysera cmeTkaTa. Bcsko TakoBa JlombaAHUTENHO
cropasyMeHue ce npwaara B oTHoleHusTa ¢ KnveHTa OT MOMeHTa, B KOTO TOW NMOTBbLPAU, Ye Ce e 3arMo3Han C pasrnopesouTte My 1 n3pasu BoasTa cu
Jia N3non3Bea yc1yruTe, nocoveHn B JJombHUTENHOTO CrOpasyMeHne, Mo eNeKTPOHEH MbT WAV MO APYT HaYMH.

5.25. MHq)OpMaLI,I/IﬂTa 38 M3BbPpLUEHNTE N NOJTyYHeHUTE TpaH3aKLuM ce NpejocTtaBa OT Paysera B 13BNeYEeHMEeTOo No cMeTKaTa Ha KnveHTa. KnneHTsT
MOXe fa B/ie3€e B CBOATA CMETKa 1 Aa nperneja 6e3nnaTHo Ta3un VIH¢OpMaLWIﬂ 3a XenaHua nepuoa nnn ja a4 pasneyarta.
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6. BHacsHe U TernieHe Ha napu B bpo

6.1. Paysera npegocTaBs Ha KnvieHTa NpaBoTo Aa Aemnosvpa napu B 6poli B Paysera cmeTkaTa npu ycnoBusTa, onpegeneHn B Cuctemata. Mectarta,
yCcnoBusTa, BanyTuTe, IMMUTHTE 1 TapudunTe 3a BHaCSHe Ha Napu B 6poii ca NpeACTaBeHu TyK.

6.2. Paysera npejocTaBs Ha KnveHTa NpaBoTo Aa Ternu napu B 6poii oT Paysera cMeTkaTa npu ycnoBuUsTa, nocodeHr B Cuctemata. MecTaTa, ycioBumsTa,
BanyTUTe, IMMUTATE 1 TapuduTe 3a TerNeHe Ha Napu B 6poii ca MpeAcTaBeHN TyK.

6.3. KNIMeHTBT e Ab/IXKeH IMYHO Aa Npebpon napuyHmuTe CpeAcTBa, KOUTO Le BHece B Paysera cMeTkaTa, NpeAu 4a M1 BHece WA cieg KaTo ri UsTernu, n
Jia 13pasu No3nums NamM Aa ocrnopwu pasMepa Ha cymata B 6poii Uiv Ka4ecTBOTO Ha MolyYeHnTe BaHKHOTY BeAHara cieg U3TernsHeTo UM, KoraTto e
HeobxoAnMO.

6.4. Korato KnneHTBT BHacsi napu B 6poii B cBosiTa Paysera cMeTka, TOi MOXe Ja yrpaBs/siBa e/1eKTPOHHUTE napy no Paysera cmeTkaTa cu
HernocpeACTBEHO Ceg NoJslydaBaHeTo 1M oT Paysera.

/. lpnemaHe Ha nnatexHy HapexaaHyisa, N31CKBaHg,
NPUIOXMMU KbM MAaTEXHUTE HapexaaHua 1 0TKas 3a
N3MbAHEHVe Ha NaTexXH HapexaaHng

7.1. Korato KnneHTsT e Mnatew, NaaTexXHOTO HapeXjaHe ce C41Ta 3a Nnojiy4eHo oT Paysera (oTyuMTaHeTO Ha CpoOKa 3a M3nb/IHeEHWE Ha TaKoBa NnaTexXHo
HapeXjaHe 3ano4Ba) B eHs Ha HeroBoTo nony4vyaBaHe, a ako MOMEHTBT Ha NoJlydaBaHe Ha NNaTeXHOTO HapeXiaHe He € pa60TeH AeH 3a Paysera,
NNaTeXHOTO HapeXjaHe ce CYMTa 3a NoJly4eHO B MbpPBUA ChejBall pa60T€H AEH 3a Paysera.

7.2. TInatexHo HapexJaHe, KOeTo e Noy4YeHo B pa60TeH JleH 3a Paysera, HO cej n3TYaHe Ha paGOTHOTO BpeMe Ha Paysera 3a KOHKPeTHUA JieH, ce
C4YnMTa 3a NoJly4YeHO B NbpPBKA Noc/ieaBally pa60TeH JeH 3a Paysera.

7.3. MnatexHuTe HapexaaHvs 3a BbTpelHu 3a Cctemara Paysera npeBoau ce U3Mb/IHABAT He3a6aBHO (40 HAKOJIKO MUHYTYW, OCBEH aKo MaatexHara
onepauys e cnpsiHa/fnpekpaTeHa B Clyyaw, BU3MpaHu B NPUAOKMMUTE 3aKOHOBY pasrnopesbu 1 HacToAWwoTo CnopasyMeHue), He3aBrucMMo ot
paboTHOTO Bpeme Ha Paysera.

7.4. Paysera Ma NpaBo Ja 3anncBa U CbXpaHaBa |/|H¢opwlau,vm 38 BCMYKW NNaTexXHW HapexjaHusa, nojageHn no KOWTO 1 Aa 6110 OT HAaYUHUTE,
CbrnacyBaHu 1 JOroBopeHn c Paysera, CbLUO Taka fa 3anncBa N CbXpaHaBa I/IH¢0pMaLI,I/IF| 3a BCUYKKN NAaTeXHN OI'IEpaLI,VIVI/TpaHBaKLI,I/IM, M3BBbPLUEHN OT
KnneHTa nam cernacHo nnaTexHuTe HapexjaHuna Ha KnneHta. YnomeHatute no-rope 3anncn morat ga 6baat npeaocrtaBeH Ha KnneHTta ot Paysera n/
VNN Ha TpeTn nnua, KOMTo MMaT Npaso Aa NojslyyaBaTt NOAOHBHWN fJaHHW, CbrNacHo NPUNOXNMOTO 3aKOHOAATENCTBO, KaTO AOKa3aTeNCTBo,
NoTBBbpPXAaBaLlo NnojageHUTe NNaTeXHW HapexaaHusa W/ VNN N3NbAHEHUTE NAaTeXHN onepaunn.

7.5. MogageHwTe oT KnneHTa nnaTexHn HapeXaaHuna Tpﬂ6Ba Aa OTroBapAT Ha BCUYKN U3NCKBaHWA 3a NoAaBaHe Ha NaTeXHW HapeXjaHWA OT TakbB
BUA W/ WA Ha N3NCKYeMOTO OT NPUITOXKUNMNTE 3aKOHUN NN OT Paysera CbAbpPXKaHMe Ha NaaTexXHNTE HapexXaaHua. MnatexHuTe HapexXaaHusa, NnogaaeHn
ot KnneHrta, cnegsa Aa ca q>opmyn|/|paH|/| ACHO, HeABYCMUWCNEHO, roAHN Aa 6'b,£l,aT N3MNBAHEHW, KaKTO 1 Aa CbAbpXaT ACHO M3pa3eHa BO/IATa Ha KnwneHra.
Paysera He HOCK OTFrOBOPHOCT 3a rpeLlkn, HeCbOTBETCTBMA, MOBTOPEHUA n/mnu NPOTNBOPEYUA B NNaTeXHUTE HapexXjaHusa, npesocTaBeHn 3a
M3NbAHeHMe oT KnneHTa, KOeTo BK/OUBA, HO He e OrpaHn4yeHo, NpaBUNIHOCT N ACHOTa Ha PEKBN3NTUTE Ha HapeXAaHUATa 3a NiallaHe, npeaoctaBeHn
oT KnneHTa. AKO naaTexHoTo HapeXjaHe, npejocTaBeHO OT KnneHta, He CbAbpPXa 4O0CTaTbYHO I/IHq)OpMaLI,I/Iﬂ nnn CbAbp>xXa HECbOTBETCTBNA, Paysera,
HEe3aBNCUMO OT BUJa Ha HEACHOTUTE B NJIATEXHOTO HapeXaaHe, MOXe Aa OTKaxe Aa U3NBbAHW NOAaAEHOTO NAATEXHO HapeXjaHe, Uan Aa ro U3nbiHn
CbrnacHo MHq>opma|_w1;rra, KOATO € npejocTaBeHa B N1aTEXHOTO HapeXjaHe.

7.6. Paysera nma npaBo Aa OTKaxe Aa U3MbJ/IHN NAATEXHOTO HapeXAaHe B ClyYail Ha OCHOBATEIHO CbMHEHMeE, Ye NNaTeXHOTO HapexaaHe nnm
AOKYMEHTUTe, NpeAcTaBeHn oT KAneHTa v ynbaHOMOLLEeH NpeAcTaBuUTen Ha KnvmeHTa, He OTroBapsT Ha U3MCKBaHMATa Ha 3aKOHOAATeNCTBOTO U/UNn
Paysera, unun Paysera nma oCHOBaTe/IHN CbMHEHWSi OTHOCHO aBTEHTUYHOCTTA U JOCTOBEPHOCTTA Ha BLNPOCHUTE OKYMeHTU. AKO Paysera nma
OCHOBATE/IHO CbMHEHME, Ye NNAaTEXHOTO HapeXaHe He e NoAaAeHo oT KNnneHTa nav 3aKoHHUS npeacTaBuTen Ha KnveHTa, Uav nojo3peHrie 0OTHOCHO
aBTEHTMYHOCTTA Ha MpeACTaBeHNTe JOKYMEHTH, AN APYro NOAO3PeHMe OTHOCHO 3aKOHHOCTTA N ChAbPXAHNETO Ha NOAAAEHOTO NAATEXHO
HapexgaHe, Paysera 1Ma nNpaBso Aa 13ncka oT KnneHTa Aa NoTBbpAM AOMbAHUTENHO NMOAAAEHOTO NMAATEXHO HapexXaaHe 1/unuv Aa npeacTasu
AOKYMEHTW, NOTBbPXXAaBalLyM NpaBaTa Ha MLaTa 4a yNpaBassaT CpeACTBaTa no cMeTkaTta Wav Apyri AoKyMeHTUW, MocoYeHn oT Paysera, Mo HaunH,
npremMmnuBe 3a Paysera, 3a cMeTka Ha KnveHTa. B ciydaunTe, npessueHn B Ta3u knaysa, Paysera AieiicTBa C Len Aa 3aLWTy 3aKOHHUTE MHTepecH Ha
KnueHTa, Paysera n/vnv apyrn nvua, kato Paysera He moema OTroBOPHOCT 3a 3arybu, KOMTo MoraT Aa Bb3HVKHAT MOPaAW 0Tkas 3a U3nb/HeHVe Ha
M3NpaTeHo NaaTexHo HapexaaHe.
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7.7. KNMeHTBT e ATbXeH Aa ocuUrypu AoCTaTb4yHO NapnyHU CcpeacTBa B CbOTBETHATa BanyTa Mo CBOATa CMETKa, 3a la MOoXe Ja 61=p,e M3NbAHEHO
nojaZeHOTO NaTexXHo HapexaaHe.

7.8. I'IpeAM Aa N3MNBAHW NNaTeXHO HapexaaHe, nogajeHo OT KnuneHrta, Paysera Ma NpaBoToO ja M3ncKa oT KnneHTa ga npeaocTaBy JOKYMEHTW, KOUTO
Aa AOKaXaT 3aKOHHMA NPOn3X0o4 Ha napuTe, KOUTO Le 6'bAaT M3MNoN3BaHW, 3a Aa Ce U3NBAHN NNATEXHOTO HapeXXjaHe. AKO KNMeHTBT He npeaocrasu
TakvBa AOKYMEHTWN, Paysera Ma NpaBOoTO Ja OTKaXe Aa M3NbJ/IHW N1aTeXHOTO HapexaaHe.

7.9. Paysera Ma NpaBoTO MN3UAT0 NN YaCTUYHO Aa NpexBbpan ,D,el7|HOCTVITe MO U3NB/IHEHNETO Ha N1aTEXHOTO HapexjaHe, nojajeHo OT KnneHTa, Ha
TPEeTn nua, ako ToBa Ce U3NCKBa OT UHTepecnTe Ha KnvneHTta n/wnun cbHOCTTa Ha U3NbAHEHNE Ha HapexaaHeTo 3a naaljaHe. B cnyanl, ye
NNaTeXHOTO HapeXjaHe Ha KnneHTa nsnckea m3npawlaHe n n3NbHEHWE Ha NaallaHeTo oT Apyra q>v|Hchosa NHCTUTYUUA, HO Tasn NHCTUTYUUA
OTMEHW NNaTexXHOoTo HapexaaHe Ha KnneHra, Paysera He HOCW OTrOBOPHOCT 3a TaknBa Ael7|CTBI/Iﬂ Ha (I)I/IHaHCOBaTa NHCTUTYUWA, HO NpaBu ONUTKU Aa
YCTaHOBU NPUYNHNTE 3a OTMAHATA Ha HapeXX4aHeTO 3a njallaHe. Paysera iMa NpaBoTo Aa cnpe W/Vnn fja OTMEHU U3MNbJIHEHVETO Ha N1aTeXHOTOo
HapeXjaHe, nojaseHo OoT KnneHTa, ako ToBa ce 13ncksa ot MPUNOXKNMOTO 3aKOHOAATENCTBO U Nopagn Apyr NPUYNHN N3BbH KOHTPO/1a Ha Paysera.

7.10. Ako Paysera OTKaXe Aa M3Nb/IHW N1aTexHo HapexXaHe, NnojajeHo oT KnvnenTa, 18 yBeaoMsABa KnveHTa 3a ToBa nan cb3jasa HeO6XOAI/IMI/ITe
ycnoBug, 3a a ce 3ano3Hae KnneHTHbT € TakmBa yBeAOMNeHNA, OCBEH KoraTto HOAO6H0 yBegoMsAABaHe € TeXHNYEeCKN HEB3MOXHO NN 3a6paHeHo oT
3aKOHa.

7.11. Paysera He nprvemMa 1 He N3NbJ/IHABAa NiaTeXHN HapexaaHns ot KaneHTa 3a U3BbpLUBaHe Ha TPaH3akLuumm oT cMeTkaTa Ha KnneHTa, ako napurte no
cMeTKaTa ca 3anopmpaHu, ako NpaBoTo Ha KireHTa Aa ce pasnopexsa ¢ NapnuyHmnTe cpeicTBa e 3aKOHHO OrpaHMYeHo Mo Apyr HAYMH, UY ako
TpaH3akumnTe Ha KineHTa ca orpaHnyeHn B ciydaunTe, onmcaHun B MpUAoXKNMUTE 3aKOHU.

7.12. AKo napuTe, KOUTO ca NpeBejeHN B N3MbJIHEHME Ha NIATEXHO HapexXAaHe, ca BbpHaTWN NopaAn NpUYnHN, KOUTO Ca OTBBb/A KOHTPOa Ha Paysera
(HenpaBWHa MH$OPMaLMSA B NNATEXHOTO HapeXjaHe, CMeTKaTa Ha noay4vaTtens e 3akpuTa 1 T.H. ), CMeTKaTa ce 3aBepsiBa C BbpHaTUTe cyMu. TakcuTe,
KOWTO ca 6unu 3annateHu oT MNnaTteua 3a U3NbAHEHVE Ha NMIAaTEXHOTO HapexjaHe, He MoANeXaT Ha BpbLLUaHe, CbLLO Taka ApYrv Takcu 1 pasHOCKH,
KOWTO Ca CBbP3aHU C BpbLLAHETO Ha MapuTe 1 ca HanoxXxeHW Ha Paysera, MoraT Aa 6bAaT yAbpXaHu OT cMeTKarta.

7.13. NapunyHnTe TpaHcdepu, MHNLMMPaHN OT Paysera, MoraT Aa 6bAaT CTaHAAPTHU M CNELLHN (aKo e HanuLe TeXHNYecka Bb3MOXHOCT 3a TAXHOTO
M3nbaHeHMe). MeToAbT Ha NapUYHNA NPeBOA ce 13bupa oT KnveHTa (ako e HanvLe TexHnYecka Bb3MOXHOCT 3a ToBa). AKO KMeHTBT He n3bepe
MeToZAa Ha Napu4HKSA NPeBod, ce cunTa, Ye KNMeHTbT e MHMLMmnpan napuyeH Npesod, KOMTo e 6bAe N3Mb/HEH Ype3 aBTOMATUYHO 13bupaHe Ha Hali-
6naronpuaTHWTe ycnosus 3a KnneHTa.

8. [logaBaHe 1 oTTerngHe Ha Cbraacve, OTTErIgHe Ha M1aTexHo HapexiaHe

8.1. MnaTexHaTa onepauys ce cynTa 3a 0406peHa 3a N3NbJIHEHMe, caMo cNiej kaTo MnateubT gaje cBOeTO Cbrnacve. Cbrnacue, afeHo Ha NoCpeHuK
nnn npeacTasuten Ha Paysera, ce cunta 3a gageHo Ha Paysera. KnueHTsT (MnateubT) MOXe ja Aajie CBOETO Cbrlacke, CbrNacHo ornpejeseHnTe ot
Paysera ¢popma 1 HauMH 1AM NO TakMBa, 3@ KOUTO e MOCTUIHATO cnopasymeHue ¢ Paysera. Cbrnacue, NojaAeHo B NucMeHa popma, Tpsabea Aa 6bae
noAnucaHo ot KnvmeHTa nan Heros 3akoHeH npeActaBmTen. CbraacmeTo Moxe CbLLO Taka Aa 6bje NOTBbPAEHO U C eNleKTPOHEH MOoANNC, Napona,
KOAOBE U/UNK Ypes Apyrn CPeACTBa 3a NOTBBbPX/AaBaHe Ha caMonnyYHocTTa. CbrnacneTo 3a U3BbpLUBaHe Ha NniaTexHa TPaH3aKLMs AN HAKOIKO
nnaTeXxH TpaH3akumMn Moxe Aa 6bje npejocTaBeHo 1 vpes Moyyatens nav 4oCTaBunka Ha yoiyraTa no MHuLmMrpaHe Ha naawanHms. Cernacueto,
NMOTBBPAEHO MO HAKOW OT HAYMHNTE, ONCaHW B HacToALLATa Knay3a, Ce CYMTa 3a Haj/1exXHOo NoTBbPpAeHO oT KnveHTa (MnaTteua), Ma cbLyata NpaBHo-
06BBbP3BaLLa CU1a KAaTO XapTWeH AOKYMEHT (MMCMEHO U3pa3eHo Cbrnacue), NoAnuncaH ot KnveHTa (Heros NpejcTaBuTen) 1 Moxe ja 6bAe N3MoN3BaHO
KaTo A0Ka3aTeNCcTBO Mpu paspeLlaBaHe Ha cnopose Mexay KnneHTa v Paysera B Cbia v Npej Apyrn UHCTUTYLMN. KNMeHTBT Hama Npaso Aa ocrnopu
nnaTexHa onepauus, n3BbpLUEHa OT Paysera, ako M1aTeXHOTO HapeXjaHe e 6110 NOTBBbPAEHO CbC Cbrnacke, NOAaAeHO MO HAUMH, OnuncaH B
HacTosiLlaTta Touka.

8.2. Cbrnacmeto Ha KnneHrta (Mnatew) ce AaBa (NpefocTassa) Npean Ja ce U3BbPLUM NaatexHarta onepauuns. Mo cnopasymeHue mexay KnneHta (Mnatew)
1 Paysera, nnaTexHara onepauus Moxe Aa 6bAe aBTopM3MpaHa/paspelleHa, T.e. NTOA06HO cbrnacune Ha KnmeHTta Moxe Aa 6bAe AafeHo cnej
M3MbAHEHNETO Ha rnJiaTexHaTa onepauus.

8.3. KnneHTHLT AaBa CBOETO Chbriacve npu n3BbpLUBAHETO Ha NaaTexHa onepauusa Paysera ga npejoctass MHGOpMaLms, NocoyeHa B MNAaTeXHOTO
HapexXAaHe (BKIIYUTENHO INYHN JaHHW Ha KnreHTa), Ha anua, AMPeKTHO CBBbP3aHn C U3NBJHEHNETO Ha TakaBa NaaTeXHa onepauns — MexayHapoaHu
opraHusaummy 3a KapToBM pasniallaHuns, KOMnaHuy, KouTo obpaboTeaT MHPOpPMALMS 38 NNALLAHNSA C NAATEXHW KapTW, AOCTaBYMKa Ha MNAaTeXHM
ycnyru Ha lNonyyaTens, onepaTopa Ha niatexHaTa c1ucTema, KOSTo ce Mo/3Ba 3a M3MbJIHeHWe Ha niaTeXHaTa ornepauus, NpeAacTaBuTenn Ha
JAOCTaBUNLIM Ha MAATeXHW yCayru, JOCTaBUMKa Ha ycayrata no MHULMMpaHe Ha naalaHe n Ha camus MNonyyaren.

8.4. Mpoueaypa Mo oTTer/siHe Ha NAaTeXHO HapexaHe:
8.4.1. MnaTexHoTO Hapex/aaHe He MoXe Ja 6bAe OTTerNeHo, cied kaTo Paysera ro nosyuu, ¢ Usk/YeHne Ha cyyaunTe, onmncaHn B CnopasymeHneTo;
8.4.2. KoraTo nnaTexHata onepauus e MHULuMpana ot Moayyatens uam vpes Mosyvatens (Hanpumep naallaHe ¢ naaTexHa kapTa), Uiy upes

AOCTaBYUK Ha ycnyrata no nHnymnmpaHe Ha nnawlaHe, [nateubT He MOXe Aa OTTer/in NNaTeXXHOTO HapexXJaaHe, cnej KaTto NaaTeXHOTo HapexXjaHe e
noJajeHo 3a N3nbaHeHwe, MNMnateusbT e npeaoctaBmn Cbrnacne Ha JoCTaB4YMKa Ha ycnyrata no MHMUMMpaHe Ha nnawaHe ja 6'bAe nHNUnmMpaHa



nnaTexHa TpaH3akuma nan MnateusT e gan cbrnacme Ha ﬂonyanenﬂ Aa 3NbHW NNaTeXHaTa onepaumns;

8.4.3. MnaTexHNTe HapexaaHus, onvcaHn B Touka 5.23.4 ot Cnopa3ymeHmeTo, Moxe Aa 6baaT OTTer/ieHn 4o Kpas Ha paboTHUSA AeH Ha Paysera, egnH
JeH Npean yroBopeHus AeH;

8.4.4. cnep kpasi Ha BpeMeBWTe NepUOAN, ONMCaHK B Un. 8.4.1.-8.4.3. oT CnopasyMeHneTo, NaTeXHOTO HapexaHe Moxe Aa 6bje oTTereHo
€AVNHCTBEHO 1 camo ako KnmeHTbT (MnaTel) 1 Paysera ce criopasymesT 3a TOBa, KaTo B C/ly4anTe, onvcaHu B un. 8.4.2. Ha CnopasymeHMeTo, e
Heo6XoAMMO 1 CbriacueTo Ha MonyyaTtens.

8.4.5. Korato nnatexHaTa TpaH3akuns e Huyumpanda ot Nonyyartena nam ypes Monyyartens ypes U3BbpLUBaHe Ha NapnyHa TpaH3akums ¢
pasnnaluartesiHa kapTa 1 KoraTo To4HaTa Cyma Ha TpaH3akLuATa He e M3BeCTHa KbM MOMEHTA, B KOWTO lNnaTeubT Aaje CbriacneTo cu Aa Ce U3MbAHN
napuyHata TpaH3akuus, Paysera Moxe Aa pe3epBurpa cpeAcTBaTa No cMeTkaTta Ha [natela camo npu yciosue, Ye MnateubT 4aje CbraacueTo cn ga
6bAe pesepBMpaHa onpejeneHa cyma. Mpu nonyyasaHe Ha MHGOPMAaLMA 3a TOUHWS pasMep Ha Napu4YHaTta TpaH3akumsa Paysera HesabasBHO 1 He no-
KBbCHO OT MOMEHTA Ha MoJlydaBaHe Ha NNaTeXHOTO HapeXjaHe Npemaxsa pesepsaLusaTa oT cMeTkaTta Ha Mnarteua.

8.5. Paysera 3aBepsiBa CPeACTBa MO CMETKa 1 OTUMCIABA CPEACTBA OT CMETKA, CbIAcHO YHUKANHUS MAEHTUGUKATOP, MOCOYEH B NAATEXHOTO
HapexJjaHe - HoMep Ha Paysera cmeTka v Homep Ha IBAN cmeTka. Paysera MMa NpaBoTo, HO He U 3a4b/IXEHNETO, Aa MPOBepsBa Aann YHUKANHUST
NAEHTNOMKATOP, MOCOYEH B MAATEXHOTO HapeXAaHe, NMosly4eHo oT Paysera, oTroBapsi Ha UMETO 1 GaMuansTa (MMeTo Ha FPUANYEKOTO L) Ha
npuTexaTens Ha cMeTkaTa. AKO MOCOYEHMST YHUKaNeH naeHTudunKaTop e npeAoctaBeH Ha Paysera, 3a Aa U3Ternm napwv oT UAn Aa 3aBepy napwu no
CMeTKaTa, MIaTEXHOTO HapeXAaHe ce CYMTa 3a MPABWUIHO U HaANEXHO U3MbIHEHO, aKO € U3Mb/IHEHO CbIIACHO NMOCOYEHNS B HErO YHMKaNeH
naeHTndrKaTop. Ako Paysera npoBepy NAaTEXHOTO HapeXAaHe 1 YCTaHOBW 0UYEBUAHO HECLOTBETCTBME MeXAy YHVKANHWS aeHTUdUKaTop,
npeAocTaBeH Ha Paysera, 1 MMeTo 1 paMununsaTa (MMeTo Ha IPUANYECKOTO NNLE) Ha COBCTBEHMKA (TUTYASPS) Ha cMeTKaTa, Paysera ma npaBoTo Aa
oTKaxe Aa U3MbAHW TakaBa naaTexHa onepauys.

8.6. Ako Paysera nonyuu niaTexHo HapexzaHe ¢ UCKaHe ja rnpeseje napu B nnatexHa cMeTka Ha Apyr 4OCTaBYMK Ha NiaTeXHW ycayru, Takasa
nnaTexHa onepauus ce U3NbHABA OT Paysera, CbrnacHO YHUKanHUs naeHTnéeukaTop, npejoctaBeH B NONy4eHOTO NAaTeXHo HapeXjaHe - HoMepbT
Ha cmeTka Ha MonyyaTtens B IBAN ¢opmart, ocBeH KOraTo AOCTaBUMKBT Ha NiaTexHW ycnyrn He nsnonssa IBAN dopmat 3a ngeHTndumkaums Ha
cmeTKuTe. Paysera He HOCK OTFOBOPHOCT, akO YHUKANHUAT NAeHTUOUKATOP He e MpejoCcTaBeH B M1aTeXHOTO HapexaaHe Nan e HenpasuieH, U/nnmn ako
JAOCTaBUMKDBT Ha MAaTeXHW yciyrn Ha lNMonyyatens e onpejennn Apyr YHuKaneH WAeHTUPNKATOP 3a HaA/IeXHOTO U3Mb/HEHVE Ha TakaBa MnaaTexHa
ornepauus (3aBepsiBaHe Ha Mapn4YHK CpeACcTBa B NiaTeXHaTa cMeTKka Ha lNonyyatens).

8.7.B cnyula|7|, ye Ma Hy>XXaa N/Minn n3ncKkBaHe, KOeTo ce npunara ot MHCTUTYLWN Ha ApYyra AbpXasa, Paysera C/ 3ana3Ba NpaBoOTO Aa M3nckKa

AOMbAHVTENHA W/WAn Apyra HeobxoanMa MHdopMaLms (Hanpumep nMe 1 damunvs Ha MonyyaTens, UMe Ha LPUANYECKOTO NnLe Ha lMonyyaTens, Kog
3a nnallaHe), KosTo MHPopmMaLms Tps6Ba Aa 6bje NpeAocTaBeHa, 3a 4a MOXEe MAAaTeXHOTO HapexaaHe Aa 6bAe HaANeXHO N3Mb/HEHO.

9. 3abpaHeHn AenHoCTH

9.1. M3nonssariku ycnyrute Ha Paysera, KnMeHTbT HAMa nNpaso Aa:

9.1.1. He ce cbob6pa3sBa ¢ pasnopesbute Ha CropasymeHneTo, JlonbaHeHNsATa kbM CriopasyMeHVEeTO, 3aKOHOAATENCTBOTO U APYr 3aKOHOBU akToBE,
BK/IFOUNTENHO, HO HE CaMO, 3aKOHW, CBbP3aHW C MPejoTBPaTABAHETO Ha M3MVPAHETO Ha Napu 1 GUHaHCMpaHe Ha Tepopu3ma;

9.1.2. HapyLlaBa npagaTa, KOUTO NprHaaiexaT Ha Paysera 1 TPETU CTPaHW, BbpXy TbProBCky MapKku, aBTOPCKM NpaBa, TbProscka TaHa 1 Apyru ¢opmu
Ha VHTeNekTyanHa CO6CTBEHOCT;

9.1.3. npegocTaBa HeBAPHA, NojBexAalla nnn HenpasuaHa nHGopmaumsa Ha Paysera; OTkasBa Aa npejocTasu MHGOPMaUMa UAK Aa NpeanpriemMe Apyru
AeNcTBKA, KOUTO ca 060CHOBaHO M3KCcKaHu oT Paysera;

9.1.4. npeAocTaBa HeBAPHa, MoABeXAalla Unn HenpasuaHa nHGopmMaLums 3a Paysera 11 3a OTHOLLeHUSTa cv € Paysera Ha TpeTu CTaHu;
9.1.5. npeBexaa n/vam noay4asa napu, KOUTO ca NPUACOUTIN MO He3aKOHEH HaYuH, B Ciyyald, Ye KaneHTbT 3Hae 3a ToBa UAn 61 TpsAbBano ga 3Hae;

9.1.6. M3non3Ba ycayrute Ha Paysera no HauvH, KOATO NPUYNHSABA 3ary6y, BMEHSIBA 3a4b/IKEHNS AW APYT HEFaTVBHU NPaBHY NOCNeANLIA, NN
YpOHBa 613Hec penyTaumsaTa Ha Paysera unu Ha TpeTu nnua;

9.1.7. n3nonsga ycnyrute Ha Paysera, ako KNMeHTbT, HeroB NpeAcTaBuTeN, KpaeH CO6CTBEHWK, U3MBbAHEHWUAT AN MOyYeH NapuyeH NpeBos OTroBapsiT
Ha KpUTepunTe, MOCOYEHW B CMIMCHKA C OFPaHNYeHMATa 3a NPejoCTaBAHETO Ha YCIyrnTe Ha Paysera (CMMCBbKBT C OrpaHNYeHnaTa, npunaraHy ot
Paysera 3a npefocTaBsiHe Ha YCNyru, e A0CTbIeH Ha yeb caliTa);

9.1.8. pa3npocTpaHsiBa KOMMATLPHN BUPYCU 1 NMPeAnpuema Apyrv AeCTBIS, KOUTO MOraT Aa A0BeAaT A0 HapylleHne BbB GpyHKUMMTE Ha CucTemara,
yBpexXzaHe Unv yHuLLoXaBaHe Ha MHPOpMaLIMs, KakTo 1 Aa U3BbPLUBA APYri AeCTBUS, KOUTO Aa A0BeAAT A0 NPUYMHSABAHE Ha ApYri Bpean Ha
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Cuctemara, 060pyABaHeTo v nHbopmauusaTa Ha Paysera;

9.1.9. npeanpreMa KakButo U Aa 6uno Apyrn ueneHacodeHn nan ymniineHun AEIZCTBI/IFI, KOWTO MOraT Aa HapyllaT NnpejoCTaBAHETO Ha ycnyru ot Paysera
Ha KnneHTa nam Ha TPEeTN CTPaHW, NN Aa NPeKbCHAT W HapyLllaT pa60TaTa Ha CuctemarTa;

9.1.10. opraHusunpa He3akoHHW Xa3apTHW UIPK, HE3aKOHHA TbProBYs C akLMK, UHAEKCY, CYpPOBUHY, BanyTa (Hanp. Forex), onuuu, 60pcoBo TbpryBaHm
doHgoBe (ETF); npeAocTaBs TbproBCKiu, MHBECTULWMOHHW WA APy YCIYri Mo o6MsiHa Ha BasyTa, Forex nasapw v Apyrul enekTpOHHM CUCTeMY 3a
TbProBUsl C BaNyTa; 4a TbpryBa NPOTVBO3aKOHHO C THOTIOHEBU U3AENVIsi, anKOXO0J1, 1eKapcTBa, CTEPOUAM, OPBXKIS, HAPKOTULM 1 MPOV3BOAHN,
nopHorpadcky NPOAYKTY, HeNNLEH3MPaHK N0TapUiHW Nrpy, HeneraneH codTyep 1 Apyrn BeLLy VAN NPOAYKTH, 3a6paHeHu OT 3aKOHa, KakTo 1 Aa
OCbLLECTBABA APYr ASNHOCTW, 3a6paHeHN OT 3aKOHa;

9.1.11. NnpremMa nnawaHns B Heperyampanu n/viam HEKOHTPOANPAaHW BUPTYaaHW BaayTU, KakTo 1 Aa Kyrnysa, 0bMeHs Ui yrnpaeassa TakvBa Mo KakbBTO
1 @ e HauWH (3abpaHaTa BK/IH0UBa N3Mb/IHEHWE NN NOJly4YaBaHe Ha MPeBOAW OT BUPTYasHN MHCTPYMEHTW 3a 0bMsiHa Ha BanyTa, T.e. ClyvanTe, Korato
Ce N31CKBa M3BBbPLUBAHETO UM MNOJTyYaBaHETO Ha NMPEeBOJ B peryvpaHa BaayTa, obaye Takbs MPeBo/ e CBbp3aH ¢ NnaTGopmMu 3a 0bMeH Ha AnrntanHa
BanyTta);

9.1.12. 6e3 NnpeABapUTENHO NMCMEHO Cbrnache Ha Paysera ga npegocTtaBs GUHAHCOBW YCAYT U/UAW 3aKOHHO OpraHM3MpaHe Ha TbProBus C akLuw,
WNHZAEKCW, CypOBUHY, BanyTu (Hamp. Forex), onumu, 60pcoBo TbpryBaHn ¢oHgose (ETF), 4a NpeAoCcTaBs TbProBCKM, MHBECTULMIOHHN UAW APYTA YCIYTA MO
o6MsiHa Ha BanyTa, Forex nasapwu v Apyrvi eNeKTPOHHM CUCTeMM 3a TbProBust C BanyTa. B cnyyaid, ye KnmeHTbT Bb3HaMepsiBa Aa NpeAocTaBs
buHaHcoBM ycnyr, nonssaiiky CMeTkaTa, Tol TpsibBa 4a NpuUTeXasa BaNugeH NULEHS, N34ajeH OT AbpxaBa-uneHka Ha EBponelickusa Cbto3 nam TpeTa
[A'bpXaBa, HaNoXunna ekBUBaANEHTHU WU NO CbLLECTBO NOAO6HM N3NCKBAHWS 1 Ce Perynnpa oT KOMMETEHTHUTE OpraHu Mo OTHOLLIEHWE Ha CNa3BaHeTo
Ha Te3u N3NCKBaHNS;

9.1.13. 6e3 npesBapUTENHO NNCMEHO Cbr1acne Ha Paysera Aa opraHun3npa 3akoHeH Xas3apT, N10Tapun, ApYri cneLmanHo INMLeH3npaHn AeiHOCTU
TakuBa, M3NCKBALLM paspelleHue. B cnyyaii, ue KnmeHTbT Bb3HamepsiBa Aa NpejocTaBs MOCoYeHUTe ycnyri, nonssanku CmeTkata, Tol Tpsbea Aa
npuTexasa BaAvAeH NLeHs, U3jajeH OT JbpXaBa-ueHka Ha EBponelickms Cbio3 1 ce peryavpa oT KOMMeTeHTHWTE OpraHn No OTHOLLEHWe Ha
CNa3BaHeTO Ha Te3M U3NCKBaHWS,

9.1.14. pa ma noBeye OT eAnH AKayHT; Aa pernctpupa AKayHT ¢ GUKTUBHO UMe UV UMe Ha APYro anLe, 6e3 Aa Ma MbAHOMOLLHO; 4a perncTpupa
AKayHT, MON3BaKM aHOHUMHU TeNebOHHM HOMePa UK MMeliN agpecy, MpejoCcTaBeH OT Apyri iuua nnv ye6 caTose;

9.1.15. npegocTaBs ycyru, 3a6paHeH 0T 3aKOHa WM NMPOTYBOPEYaLLy Ha O6LLECTBEHVS PeA UN MOopana;

9.1.16. ga ce ngeHtTnduLmpa (Bnn3a) B Cncremarta kaTo aHOHVMEH NoTpebuTen (Hanpumep Ypes Ny6ANYHN NPOKCY CbPBBLPY UM BUPTYaHa 4YacTHa
Mpexa (VPN)), ocBeH B ciydanTe, korato VPN ce n3nonsBa 3a ctatuyeH (nocrtosiHeH) IP agpec, 3a Ja ce rapaHTvpa CUrypHoCTTa Ha npejaBaHeTo Ha
AaHHW;

9.1.17. pa3KkpuBa naponuv 1 4pyrn nepcoHaansnpaHn 3allinTHN eNeMeHT Ha nNaaTexXH NHCTPYMEHTW Ha TpeTu nda Nan Aa No3BONABa Ha TpeTu nnua
Aa n3nonseat ycnyru nog UMeTo Ha KnneHra.

9.2. KnneHTHLT e OTroBOPEH 3a BCUUKM NPeKn Bpeaw, robuv 1 Apyrn NapuyHn CaHKLMY, HaoXeHW Ha Paysera, BCieAcTBME Ha TOBa, Ye KnneHTsT e
HapyLUWA yCNOBUATA, BKIOUMTENHO, HO He camo, pasnopeabute Ha ya. 9.1. ot ToBa CnopasymeHue, no B1Ha Ha KnneHTa.

9.3. KNIMEeHTBLT e OTrOBOPEH 1 Ce 3a4b/KaBa Aa Bb3CTaHOBW BCAKAKBU 3arybu, NpeTbprieHn oT Paysera, Apyrv KNYeHTy Ha Paysera 1 TpeTu imua
ropaau Non3BaHeTo Ha yciyriTe Ha Paysera 1 HapyLuaBaHeTo Ha ToBa CropasymeHue 1 Herosute [lonb/iHEHUs OT CTpaHa Ha KiimeHTa. AKO ce okaxe,
ye cmeTkaTa B Paysera e 6vna cb3gageHa upes nogaBaHe Ha NOANPaBeHn Uy Gpanney JOKyMeHTW, cymaTa ot 100 eBpo ce cunTa 3a MUHUMAanHa
3ary6a, KosiTo He TpsibBa Aa bbJje 4oka3BaHa U KOSTO Paysera vMa Npaeo Aa npucnagHe oT cMeTKaTa Ha knneHTa. Mo-ronsm pasmep Ha 3arybata ciessa
4a 6bjie 060CHOBaH C MPeACTaBsHe Ha MUCMEH 40Ka3aTencTea. BbB BCYUKM Clyyan Ha 3acMyaHe Ha Npu3HaLmM Ha He3akoHHa AeHOoCT Paysera cneaBa
[a ce CBbpXe C NpaBonpuiaralyyTe opraHu.

10. M3npallaHe Ha yBeAoMNeHNd Ha CTPaHnTe, KOMYHVKaLUUA 1 KOHCYTaumm Ha
KnneHtmte

10.1. KnMeHTBT NOTBBLPXAABA, Ye ce Cbr1acsiBa Aa nonyvasa yBeAoOMIEHWS, CbobLLeHWs 1 Ap. oT Paysera upes nybavnkyBaHeTo UM Ha VIHTepHeT
cTpaHmuaTa Ha CnucTemata 1 Ypes U3npaLlaHeTo MM C eleKTPOHHO NMUCMO Ha aApeca Ha enekTpoHHa noLua, nocoveH ot KaveHTa no Bpeme Ha
peructpauuata My B Cnuctemara, Uav Ypes n3npallaHeTo MMa Ha NoLLeHCKM agpec, mocoyeH oT KnveHTa no BpeMe Ha perncrpaumsaTta My B Cuctemara,
VAW Ypes n3npataHeTo Ha SMS cboblieHne, ako KnneHTbT e mocounn camo HoMep Ha MobunieH TenedoH. KnmeHTsT NoTBbPXAaBa, Ye ce Cbriacsasa
BCAKO M3MpaTeHO Mo NOCOYEHNTE NO-rope HaunHK CbobLLeHVe a ce CYMTa 3a HaA/1exHOo n3npaTteHo. CbobLLeHNs Ha MOLLEeHCKN agpec unun ypes SMS
ce v3npaLlat eUHCTBEHO 1 caMo, ako KNMeHTBLT He e noco4vmn apec Ha enekTpoHHa notua. B cayyali, Ye Tesn cbobLLeHNS He ce OTHACAT 3a
CbLUEeCTBEHM NPOMeEHU B ycnoBusTa Ha CnopasymeHureTo, CTpaHuTe ce cnopasymsBar, Ye BCUYKM NOAO06HM CbobLLeHNs ce cumTaT NnosyyeHn ot
KnuneHTa cneg nstnyare Ha 24 yaca ot Ny6/1kyBaHeTo UM B VIHTepHeT cTpaHuuaTa Ha Cictemarta, oT M3npallaHeTo M Ha e/1eKTPOHHa noLla Ha
KnueHTta nan upes SMS. Ako yBeAOMNIEHMETO e N3NpaTeHo Ha MOLLEHCKM aApec, TO ce cymTa noay4veHo oT KnveHTa B paMkuTe Ha 5 (neT) paboTHU AHK



OT U3MpaLlaHeTo My, OCBEH B ClydaunTe, B KOUTO KNMEHTBT pakTUYeCcky e MoNyUnn yBejOMIEHMETO Clej CPOKoBeTe nocoveHn B ToBa CnopasymeHue.
Cunta ce, Ye CbOBLLEHMATA (MCKaHNA UK Xanbu) oT KnneHTn ce noayyasaT B eHs Ha NojaBaHETo MM, ako ca nogageHu ot 8:00 go 20:00 yaca (EET).
CbobLyeHmATa, NojajeHn U3BBH onpejeneHnTe CPOKoBe, ce cHMUTAT 3a nony4yeHu B 8:00 vaca (EET) Ha cnegBalums geH.

10.2. AKO UMa HAKOAKO cTpaHu no CrnopasyMeHreTo (TUTYNSpY Ha CbBMeCTHa cMeTKa 1 NogobHu), Paysera nma npaso Aa oTrpass yBeJOMIEHUS KbM
KOeTo 1 fa e oT vuata. MNonyyaTtendr ce 3agb/kaBa Aa Npejase noayveHata nHGopmaums Ha Apyrute nmua, nocoveHn B CnopasymeHneTo.

10.3. KnneHTHLT 61Ba yBeJOMEH 3a MPOMeHU B pasnopeabute Ha CnopasymeHuneTo 60 (LwectaeceT) AHM No-paHo. CTpaHUTe ce CropasymsiBaT, ve B
OTHOLLEHMATA UM Ce npurema, Ye KAMeHTBT e Noay4Ynn yseoMIEHNETO 38 U3MEHEHVS N U3MEHEHUATa Ha ycioBusaTa Ha CnopasymMeHneTo BnnsaT B
cuna c U3TnyaHeTo Ha 60 (LecTaeceT) AHW OT M3NpaLLaHeTo Ha yBegomeHne 40 KaneHTa no enekTpoHHa nowa uav no Apyr HaumH, NocoyeH oT
KnueHTa no BpeMe Ha perncrpauumsita My (MoLeHcky agpec nam SMS cbobLueHre € IMHK KbM CboTBeTHaTa VIHTepHeT cTpaHuua). iidopmMaums 3a
npomMeHu B ycnosmsiTa Ha Cnopa3oMeHneTo ce MybankyBa AOMbIHNTENHO Ha VIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.4. 60 (LwecTaeceT) AHEBHUA MepuOZ 3a yBeAOMSsABaHE HAMA Ja Ce Mpuaara 1 yBejomMaeHns e 6bAaT n3npateHn B CbOTBETCTBME C pa3nopesouTe Ha
un. 10.1., B cnyyaii ve:

10.4.1. ycnosusita Ha CnopasymeHreTo ca U3MeHeHW BCIeACTBME Ha NMPOMSAHA B 3a4b/MKUTENHN 3aKOHOBU U3NCKBaHWS;
10.4.2. LeHWTe Ha yC1yruTe ca HaManeHn Uam oTHacALWM ce 40 KnneHTa knaysu ca MmoanduumpaHy;
10.4.3. 3an04Ba Aa ce nNpeAnara Hosa yC1yra Wi 4acT oT ycyra, Kouto KnmeHTbT MoXe Aa U3noas3sa Uan He No cobcTeeH 1sbop.

10.5. HecbLecTBeHN 3MeHeHVs B CNopa3yMeHNeTo ca CTUANCTUYHN U rpaMaTUyHK Kopekumn, nepudpasnpaHe 1 npeMmecTBaHe Ha n3pedeHue,
Knaysa nnm cekumsa ot CnopasyMeHMeTo C Len 4a ce NOSCHN CMUCHABT; NpejocTaBsiHe Ha MpUMepU KbM Y1eHOBEeTe 1 NMOAOBHN N3MEHEH WS, KOUTO He
orpaHn4aBaTt U HaMmanaeaT nNpasaTta Ha KnneHTa 1 He BOAAT /0 NOBULLIABaHe Ha HeroBaTa OTFOBOPHOCT WM BNOLLIABAT Herosata Nnosnuums.

10.6. KNeHTBT ce 3agbJXaBa Aa NpoBepsiBa PeA0BHO, Hall- Manko BeAHBX AHEBHO B PaBOTHM AHW, MOCOYEHATa OT HEro eNIeKTPOHHa MoLLa 1 Apyrute
MOCOYEHN OT HEro B AKayHTa CpejCTBa 3a NoslydyaBaHe Ha yBeJOMEHNs, KakTo 1 VIHTepHeT cTpaHuLaTa Ha Cuctemara, 3a ja ce 3arnosHae
CBOEBPEMEHHO C M3rpaTeHuTe CbobLLeHNs 3a M3MeHeHUs B CriopasyMeHneTo.

10.7. Bcnukn yBegomMneHnsa o CTpaHVITe cneaBa aa 6'b,ﬂ,aT n3npateHn Ha NpnemManB e31K 3a KOMyHUKauna Nian Ha e3rka, Ha KOWTO Cnopa3ymeHV|eTo e
npeaoctaBeHO Ha KnwneHTa, 3a Aa ce 3ano3Hae C Hero.

10.8. KnneHTBT CieABa fa BbBeje 1 B Clyyail Ha NMpoMeHU Ja 06HOBW He3abaBHO CBOWTE aHHW 33 KOHTaKT B CBOS AKayHT (TenedpoHeH Homep, agpec
Ha e/leKTPOHHa MoLLa 1 MOLLeHCKN agpec ), Ypes KoUTo Paysera Moxe CreLlHO Aa OCbLLEeCTBM KOHTaKT ¢ KaveHTa unu npeacrasuten Ha KnmeHTa. Ako
KNneHTBbT He M3MbHM 3a4Bb/MKEHNETO CU1 3a aKTyau3aLums Ha KOHTakTHaTa MHGopMaums B CBOS AKayHT, BCUUKM MOCAeAMLM OT HEMoly4aBaHeTo Ha
v3npateHuTe oT Paysera yBeoM/IEHNS ca 3@ CMeTKa Ha KnneHTa.

10.9. 3a ga ocurypu 3aLmTa Ha napuTe Ha KnveHTa OT Bb3MOXHY HE3aKOHHU AeMCTBUA Ha TpeTu Nnua, KINMeHTLT e AnbXeH He3abaBHO Aa yBe4OMU
Paysera B ncMeHa popMa npu kpaxéa nau 3aryba Ha IMUYHUTE/A CU JOKYMEHT/ 3@ CAMOIMYHOCT.

10.10. KnneHTLT MOXe Aa NnoslydaBa KOHCYNTaLUnm, CBbP3aHn € BCUYKM acnekTn Ha CuctemaTa 1 nsnbiHeHve Ha CnopasyMeHneTo, KaTto nsnpaTtun
CBOVWTe BLMPOCK Ha aApec Ha e1eKTPOHHa MoLLa, MocoyeH B yeb calita Ha Paysera, kaTo ce 06aau Ha NocoyeHNs Homep 3a "O6cnyxBaHe Ha KnneHTn"
WM KaTo MOMbJ/IHM BBMNPOCKTE CU B NpejocTaBeHaTa 3a ToBa popma B AkayHTa cu. KnneHTCckMTe cbobLyeHMs 1 BbNpocy no Toea CnopasymeHune
cnejga fa ce 13npalat Ha ajpec Ha enekTPOHHa MoLLa, MOCcoYeH B yeb caiiTa Ha Paysera niv Ha NoLLeHCcKnsa agpec Ha Paysera, MocoyeH B
CnopasymeHwneTo. Bcnukm cbobueHns cnejsa Aa 6bAaT nsnpaluaHi keM Paysera, 6e3 3HaueHne Kol e AMPEKTHUAT JOCTaBUMK Ha MOCOYEHNTe B
CrnopasymeHwneTo ycnyru Ha Paysera.

10.11. Paysera yBejoMsiBa NpeABapuTeNHO KaneHTa, CbraacHo npoueaypute B 4. 10.1. Ha CnopasyMeHM1eTo, 3a U3BECTHUTE 1 Bb3MOXHUTE
TexHMYecku npobiemmn B CCTeMaTa U CUCTEMU UV 06opyABaHe Ha TPeTU LA, HaeTh oT Paysera 3a NpejoCTaBSHETO Ha YC/yri, KOUTO OKa3BaT
Bb3/ecTBINE BbPXY NPejoCcTaBsHeTo Ha yCiyruTe Ha Paysera.

10.12. Paysera Moxe Aa MPOMeHsi HAUVHUTE/TEXHVKMTE 33 TEXHUYECKOTO MHTErpupaHe Ha ycnyrute, 6e3 orpaHUYeHrs 1 Mo BCSKO BpeMe.
O651BABAHETO Ha BCUYKM NMPOMEHW, KOUTO U3NCKBAT KOopekuun B codTyepa Ha KnneHTa, TpsibBa Aa 6bAe HanpaBeHo Hali-manko 90 (4eBeTaeceT) AHU
npeABapuTenHo. Heo6xoaMMmTe NPOMEHN OT CTpaHa Ha KineHTa ce M3BbPLUBAT 3a CMeTKa Ha KnveHTa.

10.13. CTpaHuTe ce 3agb/KaBaT He3abaBHO Aa ce yBeAOMSIBaT B3aMMHO 3a BCSKaKBU 06CTOSTENCTBA MW CbOUTUSA, KOUTO Ca 3HAYNUMM 3a U3MbHEHNETO
Ha cnopasymeHuneTo. KnMeHTBT e gbXeH Aa NpefocTaBn A0KYMEHTU, KOUTO YA0CTOBepSABaT TakvBa 06CTOATENCTBA (HanpriMep NpoMeHU B UIMETO,
damunnaTa, nognuca, agpeca, TenePoHHNA HOMep 1 APYrv JaHHW 38 KOHTAKT, IMYHN AOKYMEHTW AN AnuaTta, KOUTo mmat npasa Aa yrnpasenssaT
cpegcTBaTta no CmeTkaTa, 3anoyYBaHe Ha NpoLeypy MO HECHCTOATENIHOCT Ha KnveHTa 1 T.H.), 6e3 3HaueHne ganv Tasmn nHPopMaL s e Beye oTpaseHa
(NpepocTaBeHa 3a oTpassBaHe) B My6ANYHN PErncTpm nan He.

10.14. Paysera Ma NpaBo ga N3nckBa AOKYMEHTUTE, KOUTO Ca U3jafeHN NN CKNKYeHN B l4Iy)|(6I/IH<’:l, Aa 61:,an npeseaeHn, nerannsnpaHun, ¢ NoCTtaBeH
anocTua, OCBeH B C/lydanTe, KOraTto 3aKOH npeasmxaa 4pyro.

10.15. BCUYKM pa3HOCKM MO CKAKOYBAHETO, MOJaBaHeTo, NOTBbPXAaBaHeTO/3aBepABaHETO 1 NpeBoJa Ha AOKYMEHTU, MpeAocTaBAHN Ha Paysera, ca 3a
cMeTKa Ha KnneHrta.



10.16. KNeHTBLT MMa NPaBoTO MO BCAKO BpeMe Aa ce 3arno3Hasa C Ble3NnTe B CUa 3MeHeHWst Ha CriopasyMeHneTo, HeroBute lombAHEHNUS U LeHuTe
Ha ye6 cTpaHuMuaTa Ha Paysera.

11. I3meHeHna B CriopasymeHneTo

11.1. Paysera uma NpaBo e4HOCTPaHHO Aa U3MeHs U/ JOMb/Ba ycnoBMATa Ha CopasyMeHMeTo, KaTo clejBa npoledypaTa, nocoyeHa B ui. 10 Ha
HacTosiwoTo CnopasymeHue.

11.2. KnMeHTHbT HAMa NpaBo e4HOCTPAHHO Aa NPOMeHs U/WAn N3meHs ycnosusta Ha CrnopasymeHuneTo.

11.3. KNIMeHTBLT MMa NpaBo Aa ce CbIacu AN 4a He ce Cbrack C USMeHeHuATa nNpean NpeAnoXxeHus AeH Ha MPOMeHNTe, KaTo NpeABapuUTeNHO
yBefomu Paysera 3a ToBa. AKO KnneHTBT He yBeAoMM Paysera 3a HeCbracmeTo CU C U3MEeHEHUsTa A0 NMPea/IoXKeHNs AeH Ha BIM3aHeTo UM B C1a, ce
cyunTa, Ye KAnmeHTBT Nprema nsmMeHeHunsTa B CnopasymMeHeTo 1 U3MeHeHWsATa BAN3aT B CMNa Ha MOCOYEHVS AeH Ha BAN3aHeTO UM B cuaa. AKO
KnneHTbT yBegomMu Paysera 3a HeCbrnacveTto cu C npoMeHuTe B CnopasymMeHMneTo, Mo TO3M HaumH TO/Ta npekpaTasa CnopasyMeHWeTo, CbraacHo
npoueaypara, npeasugeHa B un. 12.12 ot CnopasymMeHNeTo, KaTo CblUecTByBaLyuTe yc10BuUs Ha CnopasyMeHneTo ca BaangHu 3a KnneHTa npes
rnocoyeHns nepunog ot 30 (TpuaeceT) KaneHZapHW AHN.

11.4. lonbAHUTENHWTE Cnopa3yMeHnsa KbM ToBa CnopasymMeHue ce M3MeHST 1 JONb/iBaT B CbOTBETCTBME C NpoLesypaTa, npeABuieHa B CbOTBETHOTO
JonbaHWUTENHO cnopasyMeHue. AKO He e NpejBrjeHa npoueaypa no n3meHeHve W/uam AombaHeHWE B CbOTBETHOTO JloMbAHUTENHO CriopasyMeHue, ce
npunarat npoLeaypuTe Mo U3MeHeHVe 1 yBeoMsABaHe 3a U3MeHeHNATa, onncaHn B ToBa CnopasymeHue.

11.5. CTpaHuTe MoraT ypes OTAe/IHO MNCMEHO CropasyMeHue ja ce AoroBOopAT 3a AOMbAHUTENIHN YC/I0BUSA, KOUTO He ca NpeaBuaeHn B
CnopasymeHueTo nnu B JJoNbAHUTENHUTE CNOPa3yMeH s, MW 3a YCN0BUS, Pa3INYHK OT Te3n, npeasuieHn B CnopasyMeHneTo uin B
JonbaHuUTeNHUTe cnopasyMeHus. TakoBa crnopasyMeHue e HepasgenHa Yact oT CnopasymeHueTo. o nckaHe Ha KaveHTa ce M3roTesi MPoekT Ha
cnopasymeHue oT Paysera v ce nsnpatla Ha KnveHTa no ¢akc nav efnekTpoHHa noLua (CrnopasyMeHVeTo MOXe CbLLO Taka Aa ce ckaoun noj opmata
Ha geknapauus). B cnyuaii, ye KnneHTBT e cbriaceH ¢ npefocTaBeHns My NpoekT, KnveHTsT TpsabBa Aa nognuile npoekTa 1 Aa U3npat ckaHupaHo
Korve Ha JokyMeHTa o Paysera no ¢akc nav enekTpoHHa noa. Paysera nma npaso Aa nsncka ot KaveHTa ga nsnpatu cnopasymeHneTo no nowara ¢

opurnHaneH NnoAnNucC Ha KnneHTta. TakoBa CrnopasymMmeHne Bin3a B cna ciej n3npallaHeTo Ha NnoAnncaHOTO cnopasymMeHne Ha Paysera, T.e. noannmc ot
CTpaHa Ha Paysera BBbpXy CnopasyMeHMeTo He ce U3NCKBa U Paysera HAMa 3a4gb/DKEHNE Aa U3npaTti NOANMCaHOTO CropasymMeHne 06paTHO Ha KnneHTa.

12. T1peycTaHoBABaHe Ha NpesocTaBaAHeTo Ha ycyru. [pekpataBaHe Ha
CropasyMeHneTo (M3TpmBaHe Ha AkayHTa)

12.1. Paysera, No CBOS NpeLieHKa 1 C oriej Ha KOHKPeTHa C1TyaLns, KaTo ce aBa NPeAnMCTBO Ha N3MbJIHEHMETO Ha NPaBHUTE akToBe, NPUIOXNMU
KbM AeiiHoCTTa Ha Paysera, 1 nHTepecuTe Ha KaveHTa, Mma NpaBo eHOCTPaHHO 1 6e3 NpeABapUTeNHO NpejynpexjeHne Aa Hanara eHa Uamn HAKoaKo
OT C/IefHUTE MepKu:

12.1.1. npeycTaHOBW U3NBLIHEHNETO Ha ejH NN HAKONIKO MNapuyYHn Npesoa;

12.1.2. npeycTaHOBW NPeAOCTaBAHETO Ha BCUYKW UK YaCT OT ycyruTe Ha KnneHTa;

12.1.3. orpaHnuu gocrbna Ha KnneHTa g0 AKayHTa;

12.1.4. 3a4bPXK NapunyHM cpeacTBa Ha KnneHTa, No NoBoj Ha KOUTO € Bb3HUKHAaN cnop;

12.1.5. 610KMpa cMeTKaTa (HanpuMep U3LSI0 MU YaCcTUYHO NPEeKpaTh MIaTEeXHWTE ornepaLuymn oT CMeTKaTa) U/Uav NaaTexeH NHCTPYMEHT (Hanprimep
HaMb/IHO NN YaCTMYHO Aa 3a6paHV U3MON3BAHETO Ha NAATEXeH NHCTPYMEHT);

12.1.6. oTKaxe fa npeAocTaBu ycnyru;

12.1.7. aa BbpHe 6/10KMpPaHNTe Mo CMeTKaTa Ha K/IMeHTa CpeACTBa Ha OCHOBHUS HapeauTeN Ha cpeacTBaTa.
12.2. MepkuTe, nocoveHn B 4. 12.1.1-2.1.7 Ha Cnopa3symeHuneTo, Morat Aa 6bAaT HafaraHm camo B CIeJHNTE USKIOUNTENHN Clydan:

12.2.1. ako KNMeHTBT HapyLW OCHOBHU/yHAAMEHTA HI pa3nopeAbu Ha CropasyMeHNeTo AN HeroBuTte JombAHUTENHW CriopasyMeHus, Uy npu



Hann4yne Ha peasiHa onacHoCT KnneHTsT Aa Hapywwn OCHOBHI/I/d)yH,aneHTaI'IHI/I pa3r|ope,q6|/| Ha Cnopa3ymeH|/|eTo nnn HerosuTe JOMbAHUTENHN
CcnopasymMmeHus;

12.2.2. aKo AeHOoCTY, n3BbpLUBaHK OT KnneHTa npv nonssaHe Ha Paysera cMeTka, MorarT Aa AOMpuUHecaT 3a yBpex/aHe Ha b13Hec pernyTauusaTa Ha
Paysera;

12.2.3. ako KNMeHTBT He U3MbJIHW HeobXoAnMNTE NpoLeAypu Mo AEHTUGMKALMUA UK He MpeAocTaBn MHPopMaLMs, N3nckBaHa oT Paysera, nam
KnueHTbT NnpegocTaBy MHPOPMaLMS, KOSTO He OTroBaps Ha M3UCKBaHKATA, MPeaBUAEHN OT 3aKOHOAaTeNcTBOTO Uan Paysera, nnv 3a Paysera
Bb3HMKHAT CbMHEHMA OTHOCHO BEPHOCTTA 1 aBTEHTUYHOCTTa Ha NojajeHunTe JOKYMEHTU, CbLUO 1 ako Paysera IMa OCHOBaTe/IHO NMOZO3peHue, ve
KnneHTBLT He cnassa U3MCKBaHWATA, MOCOYeHM B UieH 9 oT Jlorosopa;

12.2.4. ako B CNlyyaii Ha NPoAb/XaBaHe NPefOCTaBAHETO Ha YCIyrv U AeHOCT Ha KveHTa MoraT Aa 6bAaT 060CHOBaHO YBpeeHW MHTEPeCH Ha TPeTr
nnua;

12.2.5. ako BCheACTBYE Ha 06eKTUBHO 060CHOBaHU NPUYNHUN, CBBP3aHW CbC CUTYPHOCTTa Ha Napun4yHUTe CpeacTBa No CMeTKaTa W/vinu nnaTexen
NHCTPYMEHT, UMa CbMHeHKe 3a Hepa3peLleHO Ui He3aKOHHO No/i3BaHe Ha NapuTe Nno cMeTkaTta n/nnu nnaTexHuns NHCTPYMEHT;

12.2.6. ako Paysera oTKkpwe, Ye NaaTexeH NHCTPYMEHT e 61N OTKpagHaT UK U3ry6eH, YCbMHW Ce UK YCTAaHOBMU, Ye Ce M3BbPLLBAT UM MoraT 4a 6baat
N3BBPLUEHM 3a6paHeHN OT 3aKOHa MOKYMKN WA HepaspeLleHOo U3MOoI3BaHe Ha NaaTeXeH MHCTPYMEHT, KaKTo M NMPU Hainuyme Ha AaHHW WM CbMHeHNS,
Ye NnepcoHanHNTe CPeACTBA 3a OCUTYypsiBaHe Ha CUIYPHOCTTA Ha MaaTeXeH NHCTPYMEHT (BKIUMUTENHO 1 Ha CPeACTBaTa 3a NOTBbpPXAaBaHe Ha
CaMO/IMYHOCTTA) ca CTaHaNM U3BECTHWU UK BrXa MOMNN Aa 6bAAT M3M0A3BaHM OT TPeTM Anua. AKo Paysera Ma OCHOBATEHM MOA03PeHNs, Ye napuTe
o cMeTKaTa WM NaaTexXeH MHCTPYMEHT MOXe fa 6bAaT M3NoA3BaHW OT TPETU LA B NPOTUBOPEUME CbC 3aKOHa WY Ye CMeTKaTa U/Mn nnatexeH
WNHCTPYMEHT VIMa pycK Aa 6bAaT U3MoN3BaHN 3a HE3aKOHHU AeHOCTY;

12.2.7. ako Paysera nonyuu notebpAeHa MHGOPMaLMs 3a CMBPT Ha KnvieHTa uam B clyydali Ha HeCHCTOATENHOCT Ha GU3MYECKOTO NinLie;
12.2.8. B ciyyqan, npeaBujeHn B 3aKOHOAATENCTBOTO;
12.2.9. B Apyru cnyyaun, npeasungeHn s CnopasymMeHneTo uin Herosute JonbaHEHUS.

12.3. MsipkaTa, nocoyeHa B 4. 12.1.7. Ha Cnopa3yMeHMETO MOXe Ja ce NPUoxXm KbM KnveHTa, camo ako Paysera MMa OCHOBaTeNHW MOA03peHMs, ve
KAneHTHT M3BbpLLBa HE3aKOHHW AeNHOCTU. B TO31 ciyyaii mbpBOHaYanHO cpeAcTBaTa Ha M3Ha4aaHUTe NAaTUM ce 3anopupaT/6nokupat no cmeTkata
Ha KnveHTa, ako KAMeHTBT He M3Mb/IHN UCKaHuTe AelicTBUS (M3NbHABaHe Ha MpoLesypa no AoMbAHUTEHa UAeHTUGMKaLWS, n3npallaHe Ha
NCKaHUTe AOKYMEHTM) UK ako KNMEHTBT He NpeACcTaBy 060CHOBAHO 065iICHEHVIE OTHOCHO KOHKPETHWS Clyyali B paMKMTe Ha ornpeAeneHuns cpok,
610KMpaHKTe CPpeACTBa Ce BPbLUAT Ha MbPBOHaYanHMTe HapeaguTenu. Tasu Msipka ce npunara v B ciyyauTe, korato Paysera Ma 3anoBef 3a
NMPUHYANTENHO U3MbJIHEHWE 3a BPbLUaHe Ha 610KMpaHNTe CpescTBa Ha MbpBOHaYa HUA NaaTeLl.

12.4. UenTa Ha orpaHuyeHusaTa, nocoyeHun B Touka 12.1. Ha CnopasymeHneTo, e Aa ce 3amTaT Paysera, TpeTu anua v KIMeHTBLT OT NOTeHLManHm
NapyyHW CaHKLWK, 3arybu 1 Apyrn HeraTUBHU NOCNeANLA.

12.5. Paysera nHpopmumpa KnmeHTa 3a MepkuTe, Moco4veHn B Y. 12.1., BegHara (B paMKuTe Ha eAMH 4ac), KakTo 1 338 Bb3MOXHOCTUTE Aa 6baaT BbpHaTH
napu4Hu cpeacTsa Ha KnveHTa - 4o 2 (4Ba) paboTHM AHM OT MOMEHTa Ha NpeyCcTaHOBABAaHETO Ha MpeAoCTaBsHe Ha YCyr, OCBEH B Cy4YaunTe, Korato
npeAocTaBAHETO Ha TakaBa MHGOPMaLMA MOXe Aa KOMAPOMETVPa MePKUTE 3a CUTYPHOCT UM e 3abpaHeHo OT 3aKoHa.

12.6. B cnyyaid, ve Paysera iMa OCHOBATENHW MOA03peHNs, Ye KNMeHTbT M3BBbPLUBA UK upe3 KnneHTckaTa cMeTka ce M3BbpLUBA NpaHe Ha napu,
bUHaHCUpaHe Ha TEPOPUCTUYHW AHOCTY MV OpraHM3aLm Uav Apyra npecTbiHa 4eiHocT, Paysera Ma NpaBo HaMbJ/IHO WM YacTUYHO Aa
npeycTaHoBW NPeAOCTaBSHETO Ha YCIyry kbM KnneHTa 3a nepurog oT 30 (TPUAECET) AHM C MPaBOTO Aa FO YAB/IXW HeorpaHuyeH 6poii mbTu, A0
MOMEHTa, B KOITO OCHOBATeNHMTE MOAO3PEHNS OTNAAHAT HAMBHO UK 6bAAT AOKa3aHW.

12.7. Ako Paysera nMa OCHOBAaTeNHM NOAO3PEHMS, Ye HAKOW e OChLLECTBWI HEPernaMeHTUPaH AOCTbI (Xakepcko NPOHUKBaHE) 4o AKayHTa Unu 4o
Paysera cMeTkaTa Ha KnveHTa, Paysera Ma npaBoTo Aa OrpaHNym NPeAoCTaBsAHETO Ha HAKOW UK BCUYKK YCyrn Ha KnveHTa, 6e3 npeABapuTenHo
yBeAoMsiBaHe. Korato NpeAocTaBsHeTo Ha YCIyri e 6110 OrpaHNYeHo BCIEACTBYE Ha HAKOE OT MOCOYeHNTEe OCHOBaHWS, Paysera yBegomsiBa KiveHTa 1
npegoctass nHbOpMaLVWs 3a AeNcTBUATA, KOUTO KNMEHTBLT cneABa Aa npeanpueme, 3a Aa 6bAe NOAHOBEHO NPeAOCTaBAHETO Ha YCyru Ha KnveHTa.

12.8. Paysera npeycraHoBsABa UANOCTHOTO NN YaCTUYHOTO 6n0|<|/|paHe Ha CMeTKaTa W/unm nnaTexeH NHCTPYMEHT (Mnn ro 3aMeHst C HOB NiaTeXeH
VIHCprMeHT), KOraTo npunynHmTe 3a 6n0|<|/|paHeTo Ha CMeTKaTa UK Ha NaaTeXHus NHCTPYMEHT npecTaHaT Aa CbLlecTByBarT.

12.9. CmeTKaTa W/vunm NNaTeXHUAT UHCTPYMEHT ce 6iokMpaT Nno nHuumMaTBa Ha KnmeHTa, ako KnnmeHTbT nojage cCbOTBETHOTO 1ckaHe Ao Paysera 1
yBeAoMU Paysera, ye NNaTeXHUAT MHCTPYMEHT Ha KnveHTa e 6un oTkpajHaT unmn nsrybeH, nam Ye napute no cMeTkaTa U/Mam naatexeH MHCTPYMEHT ca
13M0A13BaHN UK Brxa MOran Aa 6bAaT N3NOA3BaHW MO APYr NPOTMBO3aKOHeH HauunH. Paysera nma npaBoTo Aa nsmncka ot KnneHTa ga noTBbpan
MMCMEHO YCTHO MOMCKAHOTO 610KMpaHe Ha CMeTKaTa W/Wam Ha naaTeXxeH MHCTPYMEHT UAW MO ApYr, NpueMnuns 3a Paysera HaumH. Ako CmeTkaTta n/mnmn
naaTeXeH NHCTPYMEHT ca 610KMpPaHK No MHULUMaTMBa Ha KnneHTa, Paysera Ma NpaBoTo a OTMeHW 610KpaHeTo eAMHCTBEHO 1 Camo cie],
nony4aBaHe Ha MUCMeHO 1ckaHe oT KarveHTa nnm aa npuioxXun Apyru npoesaypu 3a naeHTnomnkauma Ha KnmeHTta, ocseH ako CnopasymeHneTo
npeABuXAa Apyro. Paysera nma npaBoTo Aa 3aMeHW 610KMpaHNs NaaTexeH MHCTPYMEHT C HOB.

12.10. Paysera He HOCM OTFOBOPHOCT 3a MpeTbpneHn 3arybm nam NponycHaTy Nonasun ot KaneHTa, BCIeACTBUE HA OrpaH/yYaBaHe Ha NpejocTaBaHeTo Ha
yanyrn, 6!10KVIpaHe Ha CmeTKaTa n/unun nnaTexeH NHCTPYMEHT Uan Apyrn AGVICTBI/IH, aKO CbLUNTE Ca U3BBPLUEHN CbINacHO npoueaypa, noco4veHa B



CnopaayMeHmeTo N HerosuTe JonbiHEHUA 1 ca N3BbPLLUEHW Npn 06CTOATENCTBA U ycnoBus, onncaHy B NOCOYEHUTE JOKYMEHTU.

12.11. CnepBaiiki 3aKOHOBO OrnpejefieHn npoLeaypy, Paysera nma npaBoTo Aa 3a4bpXW Napu No niatexHa onepauus 3a cpok 4o 10 (geceT) paboTHU
AHW AN 3@ NO-AbNBI CPOK, OnpejeneH B 3akoHa, CnopasymMeHneTo nnmn Herosute JombaHeHNS.

12.12. KnMeHTBT MMa NpaBo Aa npekpatn CnopasyMeHreTo eAHOCTPaHHO, 6e3 Aa ce3npa Cba, KaTo oTnpasu Ao Paysera ncMeHo yBeAOMEHMe 3a
npekpaTsBaHeTo, NPejLLecTBaLLo aTaTa Ha MpeKpaTsaBaHeTo Hail-Manko ¢ 30 (TpraeceT) kaneHAapHU AHW. AKO KnveHTbT npekpatyt CnopasymeHueTo,
n3jajeHNTe eNeKTPOHHM Napu ce BpbLUAT Ha KnveHTa no HaunHa, no KoliTo Toii e n3bpan (nocoveH B CnopasyMeHNeTo), B CbOTBETCTBIE C IMUTUTE
Ha Napu4HKTe NPEBOAW, MOCOYEHN B HacTosALWoTO CropasymeHue.

12.13. Paysera nma npaBoTo ja npekpatu CrnopasymMeHneTo 1 HerosuTe JoNbAHUTENHN CNOPa3yMeHNs eJHOCTPAHHO, KakTo 1 Ja oTKaxe ja
npeAocTass ycayru, 6es ga nocoysa Npu4nHa, kato ysegomum KnveHta 60 (LuectgeceT) 4HW NpeABapUTENHO MO HauNHWTE, NpessrAeHn B un. 10 ot
HacTosawoTo CnopasymeHue. Paysera CbLLO 1Ma NpaBo Aa npekpaTy eAHocTpaHHO CnopasyMeHneTo 1 HerosuTe JombaHeHNs 1 Aa OTKaxe Aa
npeAocTaBss yciyru rno NpUYMHNTE, MOCOYEHN B Y. 12.2 oT HacTosLwoTo CnopasymeHue, kaTo ysegoMu KnvenTta 30 (TpugeceT) AHn npeaBapuUTenHo no
HauHWTe, NpesBugeHn B Y. 10 oT HacToALoTo CnopasymMeHue. B ciydanTe KOraTo ce okaxe, Ye KIVeHTbT U3BBbPLLUBA NPecTbrHa U/WUAN He3aKoHHa
JeliHoCT npes cMeTkaTa, Paysera 1ma nNpaBo ga npekpat CnopasymMeHNeTo ¢ NpeAcTaBsHe Ha NeTAHEBHO Npejun3BecTue.

12.14. B cnyyali Ha npekpaTsiBaHe Ha CnopasyMeHuneTo, Paysera yabpxa OT cMeTkaTa Ha KnveHTa cymu, AbXMMN 3a NpeAocTaBeHnTe Ha KnneHTa
ycnyrin oT Paysera, KakTo 1 rnobu, HeycToliku, 3arybu 1 4pyrv cymun, NaaTeHn Ha TPeTu NMLa AN Ha gbpxkaBaTa, kKouTo Paysera e noHecna uav nnatmna
no BMHa Ha KnveHTa. AKo pa3mMepbT Ha CpejcTBaTa no Paysera cmeTkaTta/-uTte Ha KnveHTa e HegocTaTbyeH, 3a Aa NOKpue BCUYKN ABDKUMU CyMU,
nocoYeHu B HacTosLaTa Touka, KnmeHTbT ce 3agbmKaBa Aa NpesBeje NocoyYeHnTe CyMun Mo cMeTka Ha Paysera B pamkuTe Ha 3 (Tpun) paboTHu AHW. B
cnyyaii, ve Paysera ycnee fja Bb3BbpHe YacT OT U3naaTeHuTe Ha TpeTu nua cymu, Paysera ce 3agb/kaBa He3abaBHO Jja BbpHe Bb3CTaHOBEHUTE CyMun
Ha KnveHTa.

12.15. nperaTﬂBaHeTO Ha FeHepanHOTo crnopasymeHumne He ocsoGoanBa KnneHTa oT 3a4b/IKEHNETO HAANIEXHO Aa U3MBAHU BCUYKN 3a4B/IKEHNA KbM
Paysera, KOWTO Cca Bb3HUKHaNM 1 ca bunn APUNOXKNMUN KbM KnneHTa 0 MOMeHTa Ha npekparaBaHeTo.

12.16. Cneg npekpaTtaBaHeTo Ha CnopasyMeHneTo Mexay Paysera n KnveHTta, KnmeHTsT TpsibBa fa n3bepe HaumH 3a 06paTHO M3KyMyBaHe Ha HerosuTte
enekTPOHHM napu o1 CmeTkaTa Ha KnveHTa. AKo naeHTUUKaLMOHHOTO HMBO Ha KnneHTa He CbOTBETCTBa Ha HUBOTO, HEOBXOAMMO, 3a Aa Ce U3KyNAT
06paTHO BCUYKM eNeKTPOHHW napu, KnneHTbT TpsibBa Aa nsbepe Apyro NoAXOAALLO NAEHTUPUKALMOHHO HUBO U 4a U3MBAHN UCKaHWUTE AeliCTBMA 3a
NPOMsAHa Ha NAEHTUPUKALMOHHOTO HMBO. KIMEHTBT ce Cbrnacasa f4a U3BbPLUM HeObXoANMUTE AelCTBIUS, 3a Aa 6bAe N3NbAHEHO 06paTHOTO
M3KynyBaHe Ha eleKTPOHHUTE Napwu 1 3asBsBa Pa3bupaHeTo 1, Ye No TO3M HaumnH Paysera Lesn fa orpaHuyn puckoeeTe OT M3Mama 1 ce Cbobpassasa
CbC 3aKOHOAATE/ICTBOTO NPOTUB M3MNMPaHe Ha Napu, KakTo 1 € APYrv 3aKOHOBU U3UCKBaHUS.

12.17. B cnyyawnTe Korato, ciej npekpaTtaBaHeTo Ha CropasymeHmeTo Mexay Paysera n KnveHTa, KIMeHTBbT He n3bepe HauuH 3a 06paTHO 1M3KynyBaHe
Ha NpuTeXaBaHUTe OT HEro e/1eKTPOHHM Napy U/WAN He N3MbHW NpoLeaypaTa no AoMbAHUTENHA NAEHTUOMKALWS 3a YBeIMYaBaHe Ha TMUTUTE,
Paysera Moxe (HO HIMa 3aJb/KeHMe 3a TOBa) Ad M3KyNn 06paTHO eNeKTPOHHUTE Napu Ha KnveHTa No HauvH, KOWTO e MPUIOXKUM KbM MOMEHTa Ha
06paTHOTO N3KyMnyBaHe.

13. KoHPMAeHUManHoCT 1 3almMTa Ha nHopmaumaTa

13.1. CTpaHI/ITe Ce 3aAb/KaBart fa CbXpaHAaBaT B KOH¢I/IA€HLI,I/IaI'IHOCT TeXHun4eckaTa 1 TbproBckaTta I/IH¢OpMaLI,I/IFI Ha gpyraTa CcTpaHa (c n3knoyeHve Ha
I'Iy6l'||/|‘4H0 AOCTbNHAaTa VIH(])OpMaLWIFI, KOATO M € CTaHana n3BecTHa npu n3nbJHeEHNE Ha HaCcTOALLLOTO Cnopa3yrvleH|/|e) n Aa HE NPefoCTaBAT TakaBa
|/|H¢opma|.w|;| Ha Tpetn nnua, 6e3 NMcMeHo cbrnacme ot Apyrata cTpaHa namn HelMHUTe 3aKOHHU npeacrasutenn.

13.2. KNnMeHTHLT aBa HEOTMEHVMOTO CU Cbrnacue Paysera Aa aAMUHNCTPUPa 1 ynpasBnsaBa TNYHNTE AaHHW Ha KnueHTta n e HafACHO, Ye INYHNTE AaHHU
ce OGpaGOTBaT cuen ga npejoctaBu Ha KnneHta yanyrn n aa N3nbuiHW 4pYTrU 3a4b/IXXeHWA, Cblr/1lacHO HacToALWOoTO Crlopa3ymeH|/|e. CTpaHI/ITe
rapaHTnpaT 3alinTaTta Ha IMYHUTE AaHHW, Noy4YeHn FlpVI/I'IO BpemMe Ha U3Nb/IHEHNE Ha HaCcToALWOTO CnopaayrvleHVle.

13.3. BbnpocuTte 3a 3ana3BaHe 1 3allMTa Ha JaHHUTe ca peryampaHn 1 ot JonbJAHEHNETO KbM HacToALoTo CnopasyMeHue, a UMeHHo JeknapaunsTa
3a MOBEPUTE/THOCT, C KOATO KNMEeHTBLT Aeknapupa, Ye ce e 3ano3Han 1 ce 3ajb/xasa ja cnassa.

13.4. KNeHTBT ce 3agb/XaBa Aa Nasun 1 Aa He paskpriBa Ha TPETUW MLA HKaKBY Maponn, Cb3AaAeH) OT HEro UKW NpeocTaBeHn My CbIlacHO
HacTosiLoTo CnopasyMeHue, UAu Apyrv MePCOHANM3MPaHM CPeACTBA 3a 3aLLMTa Ha NaaTeXHW MHCTPYMEHTW, U Aa He MO3BOAsBa Ha APYrv inua Aa
13MoN3BaT yCIyrn OT UMeTo Ha KnneHTa. AKo KNMEHTBT He e U3Mb/IHWA TOBa CY 3a4b/IKEHE U/UAN € MOXEN, HO He e NPeoTBPaTUA HapyLLeHVEeTO Ha
33 b/IKEHVNTA CY MO TO3W Y/IEH, KAKTO 1 ako e U3BBbPLUNA NOL06HM AeCTBUS BUHOBHO UM Ca HACTBNUAY NOPaAM CO6CTBEHATa My HEBPEXHOCT,
KAMeHTBT NoeMa M3LsN0 NpeTbpreHnTe 3arybu 1 6e3pe3epBHO Ce 3a4b/XaBa Aa Bb3CTaHOBW BCUYKM 3ary6u, NPeTbpreHn OT ApYri INLA, ako TakvBa
ca NpeTbpreHN BCIEACTBUE Ha MOCOYEHNTE TYK AelCTBUSA Ha KNneHTa uam BCIeACTBIE Ha HEroB NMPOMYCK Aa U3BBPLUN HEO6XOANMUTE AeCTBUS.

13.5. Ako KnveHTBT 13rybu naponata 3a cBost AKayHT UAW APYri Napoan Unu Ts (Te) ca paskpuTi He Nno BrHa Ha KnneHTa nnun Ha Paysera, nam ako
peasniHa 3amnsiaxa e HacTbnuaa Uav MoXe Ja HacTbnu 3a AkayHTa Ha KnueHTa, KnneHTBT ce 3agb/kaBa He3abaBHO Ja CMeHV NapoanTe Uan, ako He
pasnonara ¢ Bb3MOXHOCT a ro Hanpaswu, Aa yBeoM1 He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAVH KaleHAapeH JeH) C MoMOLLTa Ha
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I/IHq)OpMaLMOHHI/ITe NHCTPYMEHTN, NOCOYeHWN B pasjen 10. Paysera He HOCW OTFrOBOPHOCT 3a NOCNeACTBUATA, Bb3HUKHaAM Nopaan HeyBeJoMABaHe.

13.6. Cnea kaTo Paysera nonyun yBegomneHneTo oT KnneHTa, KakTo e nocoyeHo B ui. 13.5., Paysera He3abaBHO cnvpa AocTbna Ao AKayHTa Ha
KnuneHTa, KakTo 1 NpeAoCcTaBAHETO Ha yCyri, 4oKaTo Ha KnveHTa ce npeAocTaBy Uav Cb3Aaje HoBa napona.

13.7. Paysera Haco4yBa BHUMaHMETO Ha KnueHTa kbM dakTa, Ue enekTpoHHaTa NnoLLa, CcBbp3aHa ¢ Paysera cMeTKaTa, KakTo 1 APYrt UHCTPYMEHTU
(HanpvMep HoMep Ha MobuneH TenedoH), KOUTO Mo N360op Ha KnneHTa ca CBbP3aHu C HeroeaTa Paysera cMeTka, ce M3MOoN3BaT KaTo CPeACTBa 3a
KOMYHWKaUus ¢ KnneHTa namn cpeAcTBa 3a aeHTUdUKaumsa Ha KnveHTa, 3apajm ToBa Te3n CPeACTBa U AOCTBMBT A0 TAX TPsi6Ba 4a 6bAAT 3aLUMTEHN U
naseHu ot KnneHTa. KIMEHTBT HOCK Mb/IHa OTFOBOPHOCT 3a CUTYPHOCTTA Ha CBOUTE Mapo/In 3@ eNeKTPOHHA MoLLa 1 BCUYKIN APYT CPeACTBa,
13MoN3BaHW OT HEro, 1 3a OMnasBaHe Ha TeXHUTE Napoan 3a ZOCTbM. MNaponnTe ca cekpeTHa MHGopMaLms U K/TMEHTHT e OTFOBOPEH 3a TAXHOTO
paskpuBaHe npeg Apyri 11MLa v 3a BCUYKL OnepaLiin, N3BbpLUEHM Cle BNCBAHETO Ha NapoaTta Ha KnveHTa 3a JOCTb A0 CbOTBETHUS AKayHT UK
APYr NnaTexeH NHCTPYMeHT. Paysera npenopbyBa NaponunTe Aa ce 3anoMHAT U Aa He 6baT 3an1CcBaHN UAY BbBEXAAHW B HAKAKBY MHCTPYMEHTH,
KbAETO Te MOraT Aa 6bAAT BUAEHW OT APy nLa.

13.8. Paysera nma NpaBo fa nNpejocTass LsnaTta cbbpaHa BaxHa nHdopmMaums 3a KnveHTa 1 Herosute AeHOCT U AeACTBUSA Ha APYrv NpaBonpuaaraLim
VHCTUTYLMN, AbPXaBHM opraHu (Hanp. HaunoHanHaTta areHUms 3a NpuxoauTte (MAn CboTBeTHa), HaumoHanHus ocurypuTeneH MHCTUTYT (Maun
CbOTBETHA) 1 T.H.), KakTo 1 Ha GLHAHCOBM UHCTUTYLIMM, ako TakoBa 3aAb/IkeHVe e BMEHEHO OT 3aKOHOZATe/ICTBOTO U e C LieN Aa Ce yCTaHOBW, Ye ToBa
CnopasymeHwue 1 NpUIoXKMMOTO 3aKOHOAATE/ICTBO He ca buan 1 HAMa Aa 6bAaT HapyLUeHN.

13.9. KnneHTBT AaBa NpaBoTo Ha Paysera Aa npeAnpreMa HeobxoAMMMTe MepKU, BKTFOUNTENIHO, HO HE CaMo - @ M3MNpaLlia Ha TPeTu 1ua Monbu n
VNCKaHWS, AMPEKTHO WM Ypes TpeTu CTpaHu, KOUTO ca HeObXO0AMMM 3a YCTaHOBABAaHE 1 MOTBbPXAaBaHe Ha CaMOIMYHOCTTa Ha KnveHTa n
[OCTOBEPHOCTTa Ha Apyra nHdopmaums (Hanp. TbproBcky perncTep, CUCTEMM 3@ MPOBePKa Ha BaIMAHOCTTA Ha IMYHU AOKYMEHTU U T.H.),
npegocraseHa ot KnneHra.

13.10. Paysera N3TbKBa, Ye BbB BCUYKN CllyHan pa60T|/| CaMo KaTo N eANHCTBEHO KaTo AOCTaB4YUMK Ha yCnyru 3a KnneHta n He npeaocrtaBsa Uav npeanara
HUKaKBW ycnyrm Kem I'IonyHaTenﬂ, AOKaTo TOIA He CTaHe K/IMeHT Ha Paysera.

13.11. Paysera nma npaBoTO Aa 3anuncea TenedoHHUTe pa3rosopu ¢ KnneHTa. CTpaHuTe faBaT U3PUYHOTO CU Cbracue, Ye TenedoHHM pa3roBopu n
CbO6LLEHVS, N3MpaLLaHK Mo noLa, UMena Uan Apyru TenekoMyHUKaLMoHHY CpeacTBa, MoraT Aa ce NpuaoXaT KaTo BaMAHW AokasaTenctsa npu
paspeluaBaHe Ha criopoBe Mexay CtpaHuTe. C HacTosALoTo CnopasymeHne KnneHTbT MOTBBPXAABa, Ye pa3bupa v ce cbrnacsasa Paysera Aa 3anmncea
TenepoHHW pasrosopu ¢ KnneHTa namv ¢ Herosm npeactasntenn. KameHTHT CbLLO IMa MPaBoToO Ja 3anrcBa 1 CbxpaHsaBa 3anmncu oT TenedpoHHa
KOMYHMKaLMs 1 Apyra KopecnoHAeHUMS.

13.12. KN"MEHTBT Ce CbrnacsiBa, Ye HEroBMST HOMEpP Ha CMETKa ¥ IMYHK AaHHW, HEOBXOAMMU 3a U3BBPLUBAHE Ha NapyyeH NPeBog, MoraT Aa 6baaT
pasKpuTU 1 NoKasBaHW Ha Apyr NoTpe6uTen Ha Paysera, KOMTo Bb3HaMepsiBa Aa M3BbPLUM NnaLlaHe kbM KaveHTa, ako Apyr notpe6uten Ha Paysera
BbBe/je NoTBbPAeH nAeHTUdrKaTop Ha KnveHTa (Mme, damunms, 6aHKoBa CMeTKa, ajpec Ha eeKTPOHHa noLwa).

13.13. CbC cbrnacmeTo Ha KnveHTa faHHWTe Ha KnveHTa MoraT 4a ce NpesasaT U Ha MHCTUTYLMATE 3a YOIy MO MHULMMPaHE Ha NAalwaHnsa nnm
WNHCTUTYLMM 33 06CNyXXBaHe Ha MHbOPMaLMs 3a CMeTKU. Paysera Moxe Aa OTKaxe Aa NpeAoCcTaByn Ha AOCTaBUMK Ha MHGOPMALMOHHN YCIYr 38 CMETKM
WM Ha AOCTaBUMK Ha yCIyra No MHULMMPaHe Ha NAawwaHnsa AoCTb 40 CMETKATa Ha K/IMEHTA, Bb3 OCHOBA Ha 06eKTUBHM 1 HaA/1eXXHO 060CHOBaHN
NPVYNHY, CBbP3aHW C HepaspeLLleH AN HeKOPeKTeH A0CTbN A0 CMeTKaTa, MPUA06UT OT A0CTaBuMKa Ha MHGOPMALMOHHNW YTy 33 CMETKU NN
JAOCTaBYMKA Ha yCIyraTa no MHUUMMPaHe Ha NiaLlaHvs, BKIKOYNTENHO HEPA3peLLeHO NN HEKOPEKTHO MHMLMUPAHE Ha NaaTexHa onepauus. B Takmea
cnyyam Paysera yBegomsBa KnveHTa 3a oTkasa Aa npeAocTaBn 4ocTbn 4o CMeTkaTa 1 MocoYBa NpuYmMHUTE 33 NoZ06HO AeiicTBre. Tasun nHGopmaLms
Tpsi6Ba fa 6bje NpefocTaBeHa Ha KnveHTa Npeaw oTkasa 3a NpeAocTaBsHe Ha 40CTbn 40 CMeTKaTa, ako € Bb3MOXHO, U He MO-KbCHO OT 0TKas3a Aa
6bAe NpejocTaBeH A0CTbI, OCBEH ako MPejoCTaBAHETO Ha TakaBa MHdopMaLmsa Moxe Aa 0TCIabu MepKuTe 3a CUTYPHOCT UK e 3a6paHeHo oT
3aKOHOAATE/NCTBOTO.

14. OTroBopHOCT Ha CTpaHuTe

14.1. Bcaka CTpaHa oTroBaps 3a BCUUKM FNO6W, HeYCTOMKN 1 3arybu, kouto gpyrata CTpaHa e npeTbpnsia nopaan HapylasaHe Ha CnopasyMeHneTo
0T BMHOBHAaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAb/xaBa Aa 0besLeTy npekuTe BpeAu, MOHeCceHW B pe3ynTaTt Ha HacTbMua TakaBa OTrTOBOPHOCT 3a
3acerHaTarta CTpaHa. BbB BcuUkM cny4daun, OTTOBOPHOCTTa Ha Paysera no cunata Ha CnopasyMeHmeTo ce orpaHunyaBa CbriacHo cneAHuTe pasnopeaou:

14.1.1. Paysera HOC/ OTFrOBOPHOCT CaMO 3a NpeKn Bpeau, MPUUNHEHV OT NPSAKO U CbLLECTBEHO HapyLleHne Ha CnopasyMeHneTo, U3BbPLLEHO OT
Paysera, 1 camo 3a TaknBa BpeAWn, KOUTO ca MOrn Aa 6bAaT OCHOBaTe/IHO OYakBaHW OT Paysera npw HapyLleHne Ha CnopasymMeHneTo;

14.1.2. pa3mMepbT Ha 0be3LLeTeHNETO 3a MPUUYNHEHN Bpean oT Paysera BCneACTBYe Ha HapyLleHne Ha CnopasyMeHNeTo He MOXe Aa MpeByLlaBa
cpejHaTa CTOMHOCT Ha KOMWCVMOHHMTE TakCy 3a nociegHuTe 3 (Tpy) Mecewa, KOUTOo ca buan nnateHn ot KnneHTta Ha Paysera 3a mpefocTaBeHN yCnyru.
ToBa orpaHu4eHve ce nNpunara 3a obLmMs pa3mep Ha BCUYKM HapyLUeHVs 3a KOHKpeTeH Mecel,. AKO cpeAHaTa CTOMHOCT oT 3 (TpK) MeceLia He MOXe Aa
ce U34ncan, KoMmneHcaumsata He Moxe Aa Hagsuasa 2000 EUR (gBe xunsan espo);

14.1.3. Paysera npu BCUYKM CTy4an He HOCK OTFOBOPHOCT 3a HeMosy4YeHy neyan6a 1 4oxoam oT KnveHTa, HaHeCeHW Bpeaun BbpXy penyTauyvsTa Ha



KnveHta n 3ary6|/|, nponsnesnn oT ToBa, KakTo 1 3a 3ary6a NN HaHeceHn Bpean BbpXxy 613Heca Ha KnneHTa, KakTo 1 3a KOCBEHM LieTn,;
14.1.4. OrpaHn4yeHrATa Ha OTTOBOPHOCTTA Ha Paysera He Ce npwunarat, ako Te3n orpaHn4yeHna ca 3a6paHeH|/| OT NPUNOXNMOTO 3aKOHOAATENCTBO.

14.2. Paysera He rapaHTVpa HernpekbcHaTa paboTta Ha CucTemarta, Tbid KaTo CMCTEMHUTE orepauuy MoraT Aa 6bAaT NoBAVSHY (Pa3CTPOeHW) OT MHOTO
dakTopu, KOUTO ca M3BBH KOHTpONa Ha Paysera. Paysera nonara BCUYKM YCUIVISA 3@ OCUTypsiBaHE Ha Bb3MOXHO Haii-6e3npenaTcTBeHo GpyHKLUMOHMpaHe
Ha Cnctemarta. Paysera obave He HOCY OTFTOBOPHOCT 3a MOCNEACTBYS, MPOU3XOXAALLM OT CMyLLeHMS/HapyLleHns B paboTaTa Ha CrncTemara, ako TakvmBa
CMYLLIeHWsI/HapyLLeHVS He ca Bb3HMKHAaIW No B1Ha Ha Paysera.

14.3. Cuctemata Moxe fa 6bJe HeakTVBHa NOpaan NPUYMHK, 3a KOUTO Paysera oTroBapsi 1 Paysera He Ab/Xu KoMneHcaumm, ako Cuctemata e una
JOCTbIMHa 3a NoBeye oT 99% (AeBeTAeCeT U AeBeT MPOLIeHTa) OT BPEMETO, U34MC/IEHM BbPXY CpejHaTa CTONHOCT 3a Nepuog oT Haii-manko 3 (Tpwu)
MeceLa.

14.4. CnyyaunTe, B KOUTO Paysera orpaHunyaBsa Aoctbna Ao CnuctemaTta BpeMEHHO, 3a Nepuroj He No-Abnbr OT 24 (4BajeceT 1 YeTupu) Yaca, nopaan
peMoHT Ha CucTemara, passuTtue Ha CuctemaTta v Apyrv NogobHM ciyyau, 1 koraTto Paysera e nHpopmmpana KnveHTa 3a Takmsa cilydaun Hai-Manko 2
(ABa) KaneHAAPHW AHW NpeABapUTeNHO, He Ce CYMUTAT 3a ornepaTUBHU HapyLleHusa/cMmyLLeHns B Cuctemara.

14.5. Paysera He HOCM OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha napu 1 TpaHchep Ha cpefcTBa OT Paysera cMeTkaTta 1 3a Apyrv NaaTeXHW onepaumm CbC CPeACTBa, CbXpaHsaBaHW B Paysera
cMmeTKa Ha KnveHTa, ako KnveHTBT He e 06e3neymnn curypHocTTa Ha CBoMTe Napoiv v UAEHTUPUKALMOHHN MHCTPYMEHTU 1 NopajW ToBa Te ca CTaHanm
MN3BECTHU Ha APYrv INLA, a CbLLIO Taka M 3@ He3akoHHM AeliCTBMA 1 onepaLumn Ha TpeTu I1La, U3BbPLUEHN Ypes3 N3MoN3BaHe Ha HEUCTUHCKM U/1an
He3aKOHHW JOKYMEHTU U He3akoHHO noJslyyeHa nHopmauums;

14.5.2. 3a rpeLukn 1 3aKbCHEeNN UK NPOMYCHATU TPaH3aKLMK, U3BbPLUEHN OT 6aHKKW, CUCTeMU 3a TakCyBaHe 1 ApYrv TPeTU CTPaHu;

14.5.3. 3a nocnegmnum, Npon3TNYaLLM OT HapyLeHNA Ha N3MNBb/IHEHMETO Ha HAKOW OT 3aAb/KeHWATa Ha Paysera, nopaan NnpnynHM, npeansBrkaHn ot
TpeTa CTpaHa, KOATO € U3BBbH KOHTPO/1a Ha Paysera;

14.5.4. 3a nocneanum, Bb3HUKHaAN Cnej KaTo Paysera npaBoOMeEpPHO e npekpatunia CnopaayMeHmeTo, aHynnpana e AKayHTa Ha KnneHtannn e
orpaHunyunia JocTbMa A0 HEro, CbLlo 1 cnej 060CHOBaHO orpaHu4yeHne Uiy npekpaTaBaHe Ha NpejoCTaBAHETO Ha YacT OT yCNyruTe,;

14.5.5. 3a CTOKW W YCIyr, 3aKyneHy Ypes N3Mosi3BaHeTo Ha Paysera cMeTkaTa, U CbLUo Taka 3a Heu3Mmb/HEHMe MO TakmnBa CAE/KUN OT ApyraTta CTpaHa,
KOSITO MoflyyaBa nnaLlaHvst ot Paysera cmeTkaTa, 6e3 Aa 6bAAT CrNaseHn yCnoBUaTa Ha KOETO U Aa e CriopasyMeHue;

14.5.6. 3a cBON ﬂ,el7|CTBI/Iﬂ, KOWTO Ca A0Benu 40 Hen3nb/HEHWE Ha 3a4b/IKEeHUS U/Unn Bpean, ako AEVICTBVIFITa MO HEU3NB/IHEHNETO Ha 3aAb/KEHNATA
N NPUYNHABAHETO Ha BpeanTe ca U3BbpPLUEHN OT Paysera B U3N'b/IHEHWE Ha APYT 3a4b/IXKEeHNA, NPOU3TUYaLLW OT 3aKOHOA4aTe/ICTBOTO.

14.6. KNnMeHTbT rapaHTMpa, Ye BCUYKN HEroBM AeCTBUS, CBBP3aHK C M3NbaHeHMeTo Ha CnopasyMeHMneTo, Le ce CbobpasaT ¢ pasnopeabute Ha
NPUIOXNMOTO 3aKOHOAATE/NCTEO.

14.7. KnMeHTbT HOCK MbJIHA OTroBOPHOCT 3a BEPHOCTTa Ha I/IH(I)OpMaLI,I/IﬂTa, HapexgaHundaTta N JOKYMEHTUTE, KOUTO NojAaBa KbM Paysera.

14.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa naaTexHa TpaH3akuus, Paysera Lie BbpHe cymaTta Ha HeoTopu3npaHaTa naatexHa TpaH3akuua Ha KnveHTa
1, KOraTo e yMecTHO, LLie Bb3CTaHOBM banaHca no CmMeTkaTa, OT KOSTO e U3NbYeHa CyMaTa, 40 HUBOTO Npean U3Mb/IHEHMETO Ha HepaspelleHaTa
TpaH3aKLUKs, C U3KNI0OYeHMe Ha Cy4YaunTe, korato Paysera nma ocHoBaHWA Aa Nojo3vpa HempaBoMepHa AeHOCT 1 CbObLLM Te31 OCHOBaHWSA Ha
Ha/A30pHWSA OpraH.

14.9. Ako MNoTpebutenat oTpnya NoTBbPXAABAHETO (aBTOPU3MPAHETO) Ha M3BBbPLLEHA NAaTexXHa onepaums/TpaH3akLms, KoaTo e 6rna NnoTBbpAeHa,
VAN TBBPAX, Ye naaTexHa onepauys e 3nbaHeHa HenpaBuaHO, Paysera 1Ma 3agb/XXeHNeTOo Aa AoKaxe, Ye e 61na NoTBbpAeHa aBTeHTUYHOCTTa Ha
nnaTexHaTa onepauus, onepaumaTa e 6una pernctprvpaHa NPaBuIHO 1 OTPa3eHa B CMeTKM, KakTo U Ye He e 611a NOBAWSHA OT TEXHUYECKM UAW ApYTi
npobnemu.

14.10. NMoTpebUTENsT MOXe Aa MOHece BCUYKYM 3ary6u, MpomnsTekIn OT HeMOTBbPAEHM NAATEXHW onepaLmn B pasmep A0 ekBMBaeHTa Ha 50 (neTaecer)
€Bpo, ako Te3u 3ary6u ca MoHeceHW B pe3yNTaT Ha: Mof3BaHe Ha U3ry6eH UM oTKpaAHaT NaaTexeH MHCTPYMEHT N He3aKOHHO MpUCcBOsiBaHe Ha
nnaTexeH MHCTPYMEHT.

14.11. Ako KnneHTBT He e MoTpebuTten nam nnatexHarta onepauvs ce 13BbpLUBaA BbB Ba/lyTaTa Ha CTpaHa-yieHka KbM/OT Uyx/a Abpxasa U BbB
BasyTaTa Ha Yyx/a Abpxasa, KIMeHTbT NoHacs BCUYKM 3arybu, Bb3HUKHaNN NOPaAV NMPUYNHMTE, MocoYeHn B Y. 14.10.

14.12. Bcnyku 3ary6u, Bb3HVKHaAN BCIEACTBME Ha HepaspeLLEeHn MaaTexHN onepaLuy, ca 3a cmeTka Ha KinmeHTa, ako Npu M3BbPLUBAHETO UM
KNneHTBLT e AelicTBan HemouTeHo, Npu rpy6a HEGPEXHOCT UK YMULLIEHO, KaTO YMULLNEHO He € U3MbAHUA €4HO UV MoBeYe OT NOCOYEHNUTE NOo-A407Y
3afbKeHVs Ha KnneHTa:

14.12.1. KOraTo V3nos3Ba NaaTeXeH MHCTPYMEHT - a Cra3Ba pasnopesbute, peryavmpatiy n3gaBaHeTo 1 NMof3BaHETO Ha MAATEXHNUS UHCTPYMEHT,
npeACTaBeHW B HAacTosILLOTO CriopasymMeHue 1 HeroBuTe ombAHWUTEIHN CNOPasyMeHNs;



14.12.2. ako KnMeHTBT ycTaHoBW 3ary6a, Kpax6a, He3akOHHO NPUCBOsiIBaHE AN HepaspeLleHa ynoTpeba Ha NaaTexHWsi MHCTPYMeHT, y3Hae 3a ¢akTu
WA Ca HaNuLe NOA03PEHNs], Ye NePCOHANN3NPAHMTE 3aLLMUTHM €IEMEHTU Ha HEFOBUTE NAATEXHU UHCTPYMEHTU Ca CTaHaAW U3BECTHU UM MOXe Aa ce
13M0N13BaT OT TPeTV AnLa, KnneHTbT TpsbBa Aa yBeAoMuy Paysera 1auv IMLETO, MOCoYeHo oT Paysera, He3a6aBHO 1 B CbOTBETCTBME C MPaBuiaTa,
perynnpaLLm n3jaBaHeTo 1 13MoA3BaHETO Ha MIATEXHWS MHCTPYMEHT, MpeABUAEHN B HacToALOoTO CnopasyMeHue 1 JombAHUTENHUTE COpasyMeHus
KBbM Hero;

14.12.3. cneg nojslydaBaHe Ha NnaTexXHna MHCTPYMEHT Ja npeanpremMe BCUYKN Bb3MOXHW MePKK 3a 3allTa Ha nepcoHanmsnpaHnTe 3alnTHN AaHHN
Ha NNaTtexXHua NHCTPYMEHT.

14.13. Cnep MOMeHTa, B KOVTO KNMeHTBLT e nogan yBefoM/IeHMe, KaKTo € MocoYeHo B Y. 13.5., C HanpaBeHOo 1ckaHe ga 6bae 610KMpaH NIaTEXHUAT
MHCTPYMeHT, Paysera Tbpnu 3arybuTe Ha KnneHTa, Bb3HUKHaNN NOPaAM OTKpajHaTKs, U3rybeH nam He3akoHHO NpUAC6UT NnaTexeH MHCTPYMEHT, C
V3KNKOYEHVe Ha cyyaunTe, B KOUTO KNMeHTBT e gelicTBan HejobpocbBecTHO. Pasnopesbute Ha Tasu knaysa ce npunarat camo 3a [oTpebutens.

14.14. B cnyyaii, ye Paysera He rapaHTVipa Bb3MOXHOCTTa Aa 6bje He3ab6aBHO yBeJoMeHa 3a U3ry6eH, 0TKpagHaT UM He3aKoHHO MPUAOBUT naaTexeH
WNHCTPYMEHT, KakTo U B CllyyaunTe, Korato Paysera He 13McKBa No-6e30MacHo ya0cToBepsiBaHe, Paysera Tbpnv Bb3HVIKHAAWTE 3arybu BCIeACTBYE HaA
HEOTOPU3MPaHO NON3BaHE Ha NNATEXHUS MHCTPYMEHT, C U3K/IKOYEHME Ha CyYanTe, B KOUTO KNNEHTBT e AeiicTBan HeAobpockBecTHO. Pasnopeabute
Ha Tasu k/iay3a ce npunarat camo 3a Motpebutens.

14.15. KnneHTBT NpoBepsiBa MHPOPMaLMSTa 3a M3BbPLUEHNTE MAaTeXHM TpaH3akummn B CMeTkaTa NoHe BeJHBX MeceyHo 1 yBeaomsiBa Paysera 3a
HeOTOpVI3VIpaHVI nnn HEI‘IpaBI/IﬂHO N3NbAHEHW NNATEXHN TpaH3aKLI,VII/I, KaKTO M 3a BCAKaKBU p,pyFVI I'peLLIKVI, HecbOoTBETCTBUA TN HETOYHOCTN B
n3BneyveHveTo. YBegomieHreTo TpsibBa Aa 6be NojajeHo He No-KbCHO oT 60 (LwecTAeceT) KaNeHAapHN AHW CNej eHs), B KOWTo Paysera, cnopes
KnuneHTa, e n3BbpLUMAa HeoTopu3MpaHaTta naaTexHa TpaH3akLMs AN e U3MbAHWAa HEKOPEKTHO niaTeXHaTa TpaH3akums. NoTpebuTtensr e AnbxeH ga
yBefoMU B ncMeHa dopma Paysera 3a HEOTOPM3MPAHO VAN HEMPaBWUIHO U3MbJIHEHA NlaTeXHa TPaH3aKLKMs BbB BajlyTa Ha AbpXaBa-yeHka KbM
Abpxasa oT EC He No-KbCHO OT 13 (TprHajeceT) Mecela cnej AeHs Ha U3NbYBAHEeTO Ha CymaTa OT pasnJallarenHara cMeTka. AKo KNMeHTLT He
npeAcTaBy NOCOYEHUTE YBeAOMIIEHMS B MOCOYEHUS CPOK, Ce CUMTA, Ye KNMeHTBT 6e3yc/IoBHO Ce e Cbracui ¢ nnaTexHuTe TpaH3akLmm, KouTo ca 6uam
M3MbHEHW MO pasniawjaTenHaTta cmeTka. KnmeHTHT TpsbBa Aa NpeAocTaBy Ha Paysera Bcsika MHGOPMaLMs 3a He3akoHHO BAM3aHe B CmeTkaTa nam
APYr/ HEe3aKOHHU AeNCTBUSA, CBbp3aHu cbe CMeTKaTa, U Ja npejnpuemMe BCUYKM pa3yMHU MepKK, MocoYeHun oT Paysera, 3a 4a MOMOrHe B
pa3scnesBaHeTo Ha He3aKOHHWTe AeNcTBuS.

14.16. Bcsika CTpaHa ce ocBo60xAaBa OT OTTOBOPHOCT 3@ HeU3Mb/iIHeHVe Ha pa3nopesbuTte Ha CnopasyMeHMneTo, ako ycrnee ja fokaxe, Ye
Heun3MbJHEHNETO Ce Ab/KM Ha GOPCMaxKOPHM 0BCTOATENCTBA, HACTBMBAHETO Ha KOWTO e J0Ka3aHo B CbOTBETCTBYE C NpoLiedypaTa, 3a/10XeHa B
3aKoHoAaTencTBoTo. K/IMeHTHT ce 3aAb/kaBa NMCMeHO da yBegoMu Paysera 3a HacTenuante GopcMaKopHN 06CTOATENCTBa, KOUTO Bb3NpensTcTeaTt
n3nbAHeHneTo Ha CnopasyMeHneTo, B cpok oT 10 (geceT) KaneHAapHW AHW CNes AeHs Ha HacTbMBaHe Ha TaknBa 0b6cTosTe1cTBa. Paysera TpabBea Aa
yBefomm KnneHta 3a $opCcMaKopHM 06CTOATENCTBa Ype3 eNeKTPOHHO NUCMO Ha NocoyeHus oT KnneHTa agpec Ha efleKTpoHHa noLua nnn Ha IHTepHeT
cTpaHuuara/te Ha Cucremara.

15. YpexzaHe Ha criopose mexay KnueHTa v Paysera, npoueiypa 3a nojaBaHe Ha
Xanow

15.1. Paysera nmMa 3a Uen ja paspeLlasa BCUYKM criopoBe ¢ KnneHTa no B3aMMHO Cbrnacne, CBOeBPeMEHHO 1 Npu yCnoBus, npueMnnsn 3a CTpaHuTe;
3aTOBa, B C/ly4aii Ha Bb3HMKBaHe Ha cnop, KnmeHTuTe ca Hacbp4aBaHW Ha MbPBO MSACTO Aa ce 06bpHaT ANPEKTHO KbM Paysera. CnopoBeTe ce
paspellaBaT NOCPEeACTBOM NPeroBopu.

15.2. KnneHTBT MOXe Aa Nojaje BCAKO CBOE OMiakBaHe 1au xanba 0THOCHO MaaTexHW ycyru, MpeAocTaBsaHn oT Paysera, upes nsnpatiaHe Ha
CbobLLEeHVE MO eleKTPOHHa MoLLa, Ypes obaxgaHe KbM HOMepa Ha oTgen "Ob6cnyxBaHe Ha KIMeHTW" NAn Ypes nusnpatlaHe Ha yBeOM/IeHMNe Ypes CBoS
AKayHT.

15.3. JlnyeTo, koeTo npejaBsaBa Xan6a, canejBa fia NocoYn KOHKpeTHUTe o6CcTOATENCTBA U AOKYMEHTW B NojKpena Ha TBbpAeHWNATa, KOUTO ca
rnomMecTeHu B xanbaTta. AKo onnakBaHusATa Ha KnveHTa ce 6a3|/|paT Ha AOKYMEHTW, C KOUTO Paysera He pa3snonara, KNneHTHbT ChLuo Taka Tpﬂ6Ba Aa
npeaoctaBy Te€3n AOKYMEHTU NN KOMKA OT TAX, KOrato nonb/iBa xanéara.

15.4. Paysera pa3rnexsa nucmeHata xanba Ha KnneHTa namn n3noxeHute onnakeaHua Ha KnveHTa B pamkuTe Ha 15 (NeTHageceT) paboTHM AHW,
CYMTaHO OT AleHs Ha NnojlyyYaBaHe Ha xanbata, 1 npejocTassa Ha KnveHTa nogpobeH, 060CHOBaH OTroBop, 6a3npaH Ha JOKYMeHTU. B nskntountenHm
cnyyaw, koraTo Paysera He e B CbCTOsIHME Aa Aajie OTFOBOP B paMKuTe Ha 15 paboTHW AHM Mopaav MPUYMHN U3BBH KOHTPOAA Ha ApYXecTBoTo, Paysera
npeaoctass Ha KnneHTa HEOKOHYaTeleH 0TroBop, KaTo MOCoYBa NpUYMHaTa 3a 3abaBAHETO U KpaHWs CPOK 3a NoAaBaHe Ha OKOH4YaTesleH OTroBop.
KpaliHmsAT cpok 3a npejocTaBsiHe Ha OKOHYaTesIeH OTroBOP He MOXe Aa HaZBuLwaBa 35 (TpueceT 1 neT) paboTHU AHW. OTroBopbT Lie 6bae
npegoctaBeH Ha KnveHTa ypes cpeacteaTa, nocoyeHn B Un. 10.1 ot CnopasymeHneTo, ocBeH ako KAneHTbT He moncka oTroBopbT Ha HerosaTa xanba/
onnakeaHe Aa 6b/e NpejocTaBeH Ypes Apyru cpeacTBa.

15.5. Paysera pasrnexga BCSKO onnakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.



15.6. Ako KnneHTbT He e YAOBNETBOPEH OT peLleHNeTo Ha Paysera, KnneHTbT Ma npaBo Aa 13N0/a3Ba ApYyru npaBHW CpejcTBa 3a 3allTa Ha cBoUTe
npaBa 1 Aa:

15.6.1. nogage xanba KbM HaZ30pHUSI OpraH, CbracHo npoLeaypaTa, ycTaHoBeHa OT HaZ30pHWS opraH;

15.6.2. 3aumTN cBOUTE ﬂOTpeGI/ITeﬂCKVI npaBa, KaTo ce onpHe KbM HaA30pHWA OpraH B Ka4ecTBOTO MYy Ha I/IBB'bHCb,U,e6Ha NHCTUTYLNA 3a pa3pellaBaHe
Ha I'IOTpeGI/ITeI'ICKI/I cnopoBe, CbrnacHo npoueaypata, yctaHoOBeHa OT HaA30pHKA OpraH.

15.6.3. AKO CNOp®bT He 6b4e ypeaeH Mo B3aMMHO Cbraacune Uav Ypes Apyru CpeAcTBa 3a U3BbHCBAEOHO ypexXaHe Ha CnopoBe, CropbT ce peLlasa OT
KOMMEeTeHTHWSA CbA, CbI1acHO palioHa Ha cejanuLeTo Ha Paysera, KakTo e MpejBUAeHO B yCTaHOBEHAaTa 3akOHOBa MpoLiesypa.

15.7. NogpobHa npoLesypa 3a NojaBaHe 1 06paboTBaHe Ha Xanbwu (onnakBaHms) Ha KnneHTn e nocoyeHa B [MpaBuaaTa 3a nojaBaHe v pasriexaaHe
Ha Xanbwu (onnakeaHus) Ha KnueHTw.

15.8. ToBa CnopasyMeHVle, HerosuTte JonbaHeHNA/JONbAHUTENHN crnopasymeHuns N OTHOLLIEeHUATa Ha CTpaHVITE, KOUTO He Ca ypeaeHW/ C HaCcToALWOoTO
CnopasyMEHme, ce NoAYMHABAT Ha 3aKOHOA4ATE/ICTBOTO Ha AbPXKaBaTa, B KOATO Ce€ HaMMpa nnMueH3npaHaTta KoMnaHusa Ha Paysera, KOATO €
pernctpupana KnweHTa, BKAKOUNTENHO Cny4an, Korato crnop mMexay KnneHtan Paysera nonaga noj pncankumaTa Ha Cbha Ha Apyra AbpXXasBa.

16. 3aKNHOUUTENHM pa3nopeady

16.1. Bcaka CTpaHa NoTBbPXAaBa, Ye NpuTexasa BCUYKN paspeLllnTenHi U INLEH3N, N3NCKBAHW CbIacHO NPUIOXMMOTO 3aKOHOAATENCTBO, KOUTO Ca
HeobXoAMMU 3a N3NbAHEHVETO Ha HacToALoTo CnopasymeHue.

16.2. 3arnaBusita Ha pasgennte n YyneHoBeTe OoT Cnopa3yMeH|/|eTo Ca npejgHasHa4dyeHn eAUNHCTBEHO 3a yA06CTBO Ha CTpaHVITe n He Morat Aa 61>,an
M3MON3BaHU 3a TbJ/IKyBaHe Ha pa3r|ope,u,6|/| OT HacToALWO0TO CI'IOpa3yM€HI/I€.

16.3. CTpaHI/ITe HOCAT OTFOBOPHOCT Npej AbpXaBaTa U APpYrU nla 3a USNb/IHEHWE Ha BCUYKW JaHBYHU 3a4b/IXEeHNA, BCAKa 3a cebe cu. Paysera He
HOCWK OTrOBOPHOCT 3a M3NbJ/IHEHNE Ha AaHbYHNTE 3a4b/IKEHUA Ha KnuneHTa nnu nsuncnasaHe n npeBoA Ha AaHbuUMW, NpunaraHy 3a KnneHra.

16.4. Paysera BbB BCMYKU C/ly4an e He3aBrcMMa CTpaHa no CropasyMeHMeTo, KOSITO He KOHTPOIMPa 1 He Moema OTFOBOPHOCT 3a NMPOAYKTU 1 yCayri,
KOWTO ce 3an/alaT upes nsnonseaHe Paysera yciyru. Paysera He noema oTroOBOPHOCT, Ue KynyBayubT, MPoAaBaqusT WAW Apyra CTpaHa no caenka e
M3MbAHY cgenkaTa ¢ KnveHTa.

16.5. KNMEHTBT He MOXe Aa Bb3/ara CBOWTE Mpasa 1 3a4b/KEHs, MPOM3TNYaLLM OT ToBa CriopasymMeHue, Ha TPeTW CTpaHn 6e3 NpeABapuTeNHoOTO
NMCcMeHo cbraacve Ha Paysera. Paysera cv 3ana3Ba NpaBoTo Aa MPexsbp/is CBOMTE NPaBa W 3a4b/IKEeHNs, MPOU3TUYALLM OT HACTOSLLOTO
CrnopasymeHue, Ha TPeTV IMLa Mo BCAKO BpeMe, 6e3 cbrnacue Ha KnveHTa, ako TakoBa Npexsbp/isiHe Ha NPaBa U 3a4b/IKEHVIS € N3BbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATENCTBO.

16.6. AKO HsIKOS OT pa3nopeA6rTe Ha CnopasyMeHMEeTo e MpK3HaTa 3a HeAeNCTBITEIHA, OCTaHaNNTe pa3nopeAby Ha HacTosWwoTo CrnopasymeHne
0CTaBaT B CW/1a U NPOABL/IKABAT Aa Ce npunarar.

16.7. CriopasyMeHMeTo B/M3a B CWA1a, KaKTo e NpeaBuAEHO B YieH 2.4. oT CnopasyMeHneTo. KIneHTbT MoxXe fa 3anasu TekcTa Ha CnopasyMeHreTo no
BpeMe Ha CBOsITa perncTpauus B cuctemMata.

16.8. HactosAwoTo CnopasymeHue e npegoctaBeHo B CrcTemaTa Ha HAKOIKO e3nka. Cnopa3syMeHuneTo ce npuaara 3a KnveHTa Ha e3urka, Ha KOTo e
6uno npeacTaBeHo Ha KnmeHTa no BpeMe Ha perncrpaums My B Cuctemara.

16.9. Bpb3km KbM yebcaiiToBe, NocoyeHn B CnopasymMeHneTo 1 JombAHUTENHN CopasyMeHUs], peryinpatiy npejoCcTaBiHeTo Ha OTAENHM yCyri, ca
Hepasge/iHa YacT oT HacTosiLoTo CropasymeHwe 1 ce npunarat 3a KiveHTa oT MOMEHTa, B KOWTO TOI 3amnoyHe Ja 13Mnos3Ba CboTBETHATa yClyra.

MpaBHa nHPopmauums: “Paysera LT" UAB, ngeHtnourkaumoHeH ko Ha topugmnyeckoto anue: 300060819; ApyxecTBO 3a eneKTPOHHM napw ¢ anueHs No.
1, n3gageH Ha 27.09.2012 r. (n3aa4eH oT LleHTpanHa 6aHka Ha JluTsa). [laHHWUTe 3a “Paysera LT UAB ce cb6rpaT 1 CbxpaHaBaT B TbproBCkUst perncTbp
Ha Peny6nuka J/lnTea. MNoapobHM AaHHW 3a rpynata gpyxXecTBa Ha Paysera, BKIIOUMTENHO ajpecrTe Ha KOprnopaTuBHUTE oprCKH 1 agpecnTe Ha
€/IeKTPOHHa MnoLLa, ca NpeAocTaBeHn TyK.

HaasopHuAT opraH Ha “Paysera LT” UAB e LieHTpanHa 6aHka Ha /InTea, naeHTndukaumoHeH kog 188607684, agpec: /Intsea, rp. Bunrioc, LT-09128, ya.
Zirmany Ne 151, www.lb.It/en.

MNpaBHa nHpopmauus: Paysera Kosova SH.P.K., naeHTudmkaumoHeH koA Ha topuanyeckoTo auue: 811301473; HebaHkoBa GMHAHCOBA MHCTUTYLMSA C
NIVLIeH3 3a n3gaBaHe Ha enekTpoHHM napu No. IFJB/069, n3gageH ot LieHTpanHa 6aHka Ha KocoBo Ha 8-mu toHK 2021 1. JaHHuWTe 3a Paysera Kosova
SH.P.K. ce cbbupat 1 cbxpaHaBaT B AreHums 3a pupmeHu pernctpu Ha Kocoso. MIHPopmaumsi oTHOCHO Paysera Kosovo, BKIlOUMTENHO cejanuiue 1


https://www.paysera.lt/v2/bg-LT/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane
https://www.paysera.lt/v2/bg-LT/za-nas/danni-za-firmata

ajpecy Ha enekTPOHHa MoLLa, e npegocTaBeHa Tyk. Haa30pHMAT opraH Ha Paysera Kosova SH.P.K. e LleHTpanHa 6aHka Ha KocoBo, naeHTUdMKaLoHeH
Koz 600104187, aapec: Rr. Garibaldi 33, Prishtina, 10000, Republic of Kosovo https://bgk-kos.org/ (5.

MNpaBHa nHpopmauus: Paysera Albania SH.P.K., naeHtnounkaumoHeH ko Ha topuanyeckoTto amue: M01608007N; /lnueHs 3a ApY>XeCcTBO 3a eNeKTPOHHM
napu No. 47, n3gageH ot LeHTpanHa 6aHka Ha AnbaHusa Ha 5-T1 mapT 2021 r. laHHuTe 3a Paysera Albania SH.P.K. ce cbbupat 1 cbxpaHsiBaT B
Perncrbpa Ha topuamndeckmTe nvua Ha Penybnanka AnbaHus. Hpopmauwma oTHocHo Paysera Albania SH.P.K., Bk1ounTenHo ceganviile v agpecu Ha
eNeKTPOHHa NoLLa, e NpeAocTaBeHa Tyk. Haa3opHMAT opraH Ha Paysera Albania SH.P.K. e LleHTpanHa 6aHka Ha AnbaHus, agpec: Sheshi “Skénderbej”
No. 1, Tirana, Albania www.bankofalbania.org (&

leHepanHO CcropasyMeHue 3a NaaTexHW yeyri 3a ¢pusmndeckn nnua (ctapa Bepcus, BannaHa Ao 16.09.2019r.)
leHepanHO cnopasymeHue 3a NAaTeXHN yciyru 3a dpusnyeckn anua (BanuaHa go 01.10.2021r.)

[eHepanHo cnopasyMeHue 3a NaaTexHn ycyrm 3a dusmyeckun nvua (BanugHa go 07.03.2022)


https://bqk-kos.org/
https://www.paysera.lt/v2/bg-LT/jca
http://www.bankofalbania.org/
https://www.paysera.lt/f/general-agreement-for-private.pdf
https://www.paysera.lt/f/GPSA_private_clients_BG_2019.pdf
https://www.paysera.lt/f/GPSA%20private%20clients%20BG

