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[eHepanbHUY 0roBIp NPO HalaHHA
NAaTKHUX NOCAYr ANA QisnUHKX 0Cib

1. 3ara/ibHi MOIOXEeHHS

1.1. AaHwnin AOroBIp YKNaAaEeTbea Mixk Paysera i KnieHToMm.

1.2. NMpeaMeT Jorosopy: B 4aHOMy Jorosopi BU3Ha4aroTbCA OCHOBHI YMOBW Mix KnieHToM i Paysera Ha MoMeHT peecTtpauii KnieHTa B Cuctemi, BigKpUTTS
PaxyHky Paysera i BAKOpUCTaHHS iHWKNX nocayr Paysera. [logatkamu go Jlorosopy, Yrogamu i lNpasunamu, aKi € HeBif'€MHOIO YaCTUHO AaHOMO
JloroBopy, BM3Ha4aloTbCA YMOBU HajaHHs nocnyr Paysera, siki BCTynatoTb B Uy Nicas Toro, sk KnieHT 03HalioMUTLCS | MOYHE KOPUCTYBaTUCA
BignoBigHMN nocayramn. Kpim Lporo Jorosopy, BiAHOCMHN Mix Paysera i KnieHTOM, NOB'A3aHi 3 HagaHHAaM [ocayr, peryntooTbes 3aCTOCOBHUMU LOAO
KnieHTa HopMaTUBHUMM akTamu, yKaageHnmm 3 KnieHToM yrogamu, npasuaamu, a Takox NpUHLmMNamMmn po3cyAamnBoCTi, CpaBeAIVBOCTI | YeCHOCTI.

1.3. Llein JoroBip SiBASIE CO6OI0 BAXANBUIA AOKYMEHT, KA MOBUHEH ByTW peTenbHO BMBYeHUI KnieHToM nepLw, Hix KnieHT 3apeecTpyeTbes B Cuctemi,
BiAKpWE PaxyHoK B Paysera i mo4He KOpUCTYBaTMCS iHWWMK nocayramu Paysera. lNpocrMo yBaXXHO 03HaMOMUTICS 3 yMOBaMU Liboro [lorosopy nepiu,
HK 3 HAMW NOroAnTUCA. Y LboMy JloroBopi Ta lofaTkax A0 HbOro ONMCyroTbCS MeBHI PU3KMKKM, NOB'A3aHI 3 BUKOPUCTaHHAM CucTeMu, a Takox
HazarTbCa IHCTPYKLi 3 6e3neYHoro BMKopuctaHHs Cuctemu.

1.4.lopaTkn Ao Lboro [loroBopy € yrogammu, Ha ocHoBi Aknx KnieHT i Paysera y3roZxyoTb KOPUCTYBaHHS BiANOBIAHVMW NOCAYraMu, 3a3Ha4eHNMN B
[Jloaatkax. 3a3HauyeHi B logaTkax yMOBW € crneuianbHVIMN NONOXEHHAMMY, L0 NPeBatooTh MO BiJHOLLEHHO A0 iHLMX NOI0XeHb Jlorosopy. Y Mipy Toro,
AK KNiEHT NOYMHAE KOPUCTYBATUCS MOCAyramu, SKUMU A0 LibOro Yacy He KOPUCTYBaBCs, B CUy BCTyNaloThb BignoBigHi logaTkm Lboro Jorosopy. AKLO
ANS NoYaTKy HaZaHHS HOBMX MOCAYr HEObXiAHO AOAATKOBO MPOTU NpoLeaypy NiagTBepAKeHHS 061ikoBoro 3anucy KnieHTa abo HagaTu A0AaTKOBI
JOKYMEHTW, HOBI MOCNYIN aKTUBYHOTLCA TiZIbKM NiCS BUKOHAHHSA BCiX 3a3HayveHnx Paysera gii.

1.5. Mpwu3sHaveHi gna KnieHTie NonoxeHHs gaHoro [loroBopy He 3aCTOCOBYHOTLCSA LWOA0 KNieHTIB, siki He € KopucTyBadamu i AitoTb BiAMOBIAHO A0
Jorosopy Ta / abo [lojaTkiB 40 HLOrO 3 MeTOH0, MOB'A3aHMX 3 iX 6i3HecoMm, TopriBneto abo NpodeciiHOW AiANBHICTIO.

1.6. OCHOBHi TEpPMiHW, L0 BUKOPUCTOBYIOTLCA B [JOroBopi:

MepcoHanbHi AaHi —6yab-Aka iHpopMaLlis, NoB'a3aHa 3 ¢pisn4HMM (MpUBaTHMM) 0COb0tD, 0COba AKOro Bigoma abo Moxe byTu 6esnocepeHb0 abo
ornocepeAKoBaHO BCTaHOB/IEHA, BUKOPUCTOBYHOUM TakKi AaHi, AK: 0COBUCTUIA KOA (ifeHTUdIKaLiiHW HOMep NaaTHMKa NoAATKIB), @ TakoX 0AnH abo
6inbLue 03HaK ¢isnyHOro , GisioNoriYHOro, NCUXONOriYHOro, EKOHOMIUYHOIO, KY/IbTYPHOrO Y COLiaNbHOrO XapakTepy

Po6ouuii geHb — BCTaHOBNEHWI Paysera AeHb, B sikuii Paysera Hagae nociyru. ns pisHUX nociyr Paysera Moxe BCTaHOBUTL Pi3Hi po6oui AHi, ki
BKa3ylTbCsA Ha CTOPiHLI 3 Tapupamu.

EnekTpoHHi rpowi — rpowoBsi kowTn KnieHTa, BHeCceHi abo nepeknajeHi i 36epiratoTbCa Ha paxyHKy Paysera, npu3HayeHi Ans 3aincHeHHs MaaTikHUX
onepauii yepes Cucremy.

Paysera — komnaHii rpynu Paysera BignoBigHO A0 KpaiHV NpoxXuBaHHsA KnieHTa, a TakoX iHLWi pUANYHI 0cObK, 3ayyeHi 3 MeTOK HaZaHHs Nocnyr; BCi
nNaTXHi NOCAyrn HaAaalTbCs TibKW NiLleH30BaHUMK KOMMaHiAMU. MNepBrHHa 061iKOBWI 3aNnC BiAKPMBAETLCA KOMNaHieto Paysera Ltd, a iseHTudikauisa
KNi€HTa 34iCHIOETBCA | NNATIXHWIA paxyHok popmaTy IBAN BigKpMBaETLCA NiLleH30BaHOI KOMMAaHIER, L0 HaNeXnTb rpyni KoMnaHin Paysera. AKTyanbHi

PeKBI3NTW AaHVX KOMMaHI HajalTbCs B KiHUi JJloroBopy.

Opep>kyBad — disnyHa abo ropuanyHa ocoba, a TakoxX iHLa opraHisauis abo ii ¢inis, 3a3HayveHi B MNaaTkHOMY AOpyYeHHi K 04ep>KyBaY KOLLTIB
MnaTixHOI onepadii.

Bunucka — nigrotosneHnin i HagaHwin Paysera AOKyMeHT, B SKOMY HaZaHa iHGopMaLis no MNaaTikHUX onepawisix, 34iiCHEHNX Ha PaxyHKY NPOTSAromM
neBHOro nepiogy 4vacy.

Tapudun — tapudu Ha nocayru Ta onepadii, NiAgTBepAXeHi Bi4NOBIAHO J40 BCTAHOBAEHOrO Paysera Nopsiaky.

KnieHT — ¢i3nuHa 0coba, sika 3apeectpyBanaca B CucTeMi 13 CTBOPEHHSA 06/1ikOBOro 3anucy.
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laeHTUiKaLlia KnieHTa — ycTaHOBNeHHS ocobucTocTi KnieHTa BignoBigHO Ao onvcaHoi B CucTemi npoueaypu.
KowmiciliHa nnaTta — nnaTa, Lo cTaryeTbcsa Paysera 3a 3gilicHeHHs MnaTixkHoi onepaliii i/abo NoB'A3aHVX 3 Heto NoCayr.
MnaTiXkHWMiA Nnepekas — naaTixHa onepadis, B XoAi AKoi 3 iHiLiaTMBK MNnaTHMKa rpoLUi NepeBoAATLCS Ha NAATIXXKHWIA paxyHOK OTpUMyBaYa.

MnaTi>kHe Aopy4veHHA — JopyyeHHs MnaTHrka abo OTpuMyBayda (NNaTixXHWUIA Nepekas) A48 nocTavanbHMKa MAaTixXHUX NOCyr Ha 3AiIRCHeHHS
MnaTiXHOT onepadyi.

MnaTi>kHa onepaLyis — onepawis BHeceHHs, NepeBejeHHs abo 3HATTA rPOLLOBUX KOLUTIB, iHiLiioBaHa MnaTHWKOM, Big iMmeHi MNMnaTHWKa abo
OgnepxyBayeM.

MnaTi>kHa nocayra —nocyra, ika CTBOPIOE YMOBYW BHOCUTK abo 3HIMaTK roTiBKOBI KOLUTU 3 MAaTiXKHOrO paxyHKy, @ Takox BCi onepaLiii, noB'asaHi 3
yApaBAiHHAM MAATKHVM paxyHKOM; NAaTiKHI onepaLii, BKAtoUaroumn nepekas rpoLueii 3 naaTidkHOro paxyHky, BiAKPUTOro B YCTaHOBI MOCTayanbHMKa
MAATKHWX NOCAYT, KOPUCTYBaya NNaTixXHMX Nocnyr abo B yCTaHOBI iHLLIOro NocTayanbHMKa NAaTKHUX MOCAYT; NAaTiKHI ornepawii, B XO4i SKMX rPOLLIOBI
KOLLUTW KOPUCTyBayeBi NAaTixXHUX NOCAYr HAAaTbCA B paMKax KpeAUTHOI NiHii: NnaTixXHI onepawii, Wo 34iiCHIOTECA 3@ 40MOMOroH MAaTiXXHOI KapTKu
ab0 iHWOro NoAibHoro iHCTpyMeHTY i/abo KpeAWTHI Nepekasy, BKIYaoUm NepiognyHi nepekasy; Brjada Ta/abo NPUAHATTA NAATIXKHUX iIHCTPYMEHTIB;
rPOLLOBI Nepekasu; MOCIyru iHiLitoBaHHSA naaTexy; nocayra iHpopmaw,ii no paxyHkax.

MnaTi>kKHWA IHCTPYMEHT — 6yAb-KNA NNATIXKHUIA IHCTPYMEHT, kil CucTeMa J03BOASIE 3B'A3aTLW 3 paxyHKOM Paysera i BUKOpUCTOBYBaTW Nput
3giicHeHHi MnaTixXHMX Nnepekasis.

NnaTHMK — ¢isnyHa abo ropuamyHa 0coba, iHLWa opraHisauis abo ii ¢inis, ska Mae NNaTPKHWI paxyHOK | HaAA€ 3rody Ha 34iICHEHHS MAaTiXXHOro
JOPYYeHHS 3 LIbOro paxyHKy, abo, B pasi BifCYTHOCTI MIaTXKHOro paxyHKy, Hagae€ MnaTixkHe AopyyeHHs.

PaxyHok Paysera a6o PaxyHOK — paxyHoK B CucTeMi, BigKpuTuiA Ha iM'a KnieHTa Ta npusHayeHnii Ans 34iCHEHHSA NAaTexiB Ta iHWWX MAaTKHUX
onepauii. PaxyHOK BiKPVBAETLCA TiNbKW MiCAA NPOXoAKeHHs KnieHTom npouesypw igeHTudikauii.

Nocnyra —HagaeTbcs Paysera nocayra BUNYcKy i BUKYMY e/1eKTPOHHMX FpoLUeid, HaaeTbcst Paysera naaTtixHa nociyra, a Takox byap-aka iHwwa nocnyra,
AKy npeacrasnse Paysera.

JopaTok Paysera — Mo6inbHWIA 40AATOK ANS yNPaBAiHHS paxyHKOM Paysera, Lo BCTaHOB/EHU Ta BUKOPUCTOBYETLCS Ha MOBISIbHOMY MPUCTPOI.

06nikoBUMiA 3annc — pe3y/bTaT peecTpaLlii B KOMN'IOTEPHI cMcTeMi, B XOgi SIKOi 3anmncytoTbCs AaHi 3apeecTpoBaHoi 0cobu, HaAA€eTbCA iM'sA
NiAKNIOYEHHS Ta BU3HA4atoTbCsA NpaBa KopUcTyBaya B CUCTEMI.

anﬁHﬂTHa MOBA — /INTOBCLKA, aHrNilicbka, pOCiIZCbKa, NaTnCbKa Ta NoJIbCbKa MOBW.

Aopatok — yroga mix Paysera i KnieHTOM Npo yMOBW HafiaHHS Ta BUKOPUCTaHHS OKpeMUX MOCAYT, Lo HagatoTbes Paysera. [loaaTok Moxe byTun
BU3HaYeHWI siK yroga, NpaBuna, eknapadis, niaH abo iH. ,oaaTok € HeBi4'EMHOI YacTVMHO Lboro lorosopy.

MNocuneHa ayteHTUdikaLlia KnieHTa — npolegypa niaTBepAkKeHHs 0cobu $isnyHoOi abo roprANYHOI 0CObK, 3aCHOBaHa Ha BUKOPWUCTaHHI ABOX abo
binblUe enemMeHTIB, AKi MOAINSATECSA Ha KaTeropii 3HaHHA (HanpyKnag, NOCTINHWI Naposib, KOg, iAeHTUdIKaUiNnHWI HoMep 0cobu), 0bnagHaHHSA
(Hanpwuknag, Hoci (aHrn. token), vin-kapTa (aHrA. smart card), MO6inbHUM TenedoH) i xapakTepHOCTi (Hanpukaag, 6ioMeTPUYHI AaHi, Taki K BiAOUTKM
nanbLiB) i He € MOB'A3aHNMU MiX COBOLO, OCKINBKW MPY MOPYLLEHHI OAHOIO 3 eNeMeHTIB 3HUXYETbCA HajiliHICTb iHWKX. JaHa npoueaypa
3aCTOCOBYETHLCS B TUX BUMNaAKax, Konv KnieHT MifKM0YaETbCS A0 CBOro MNAAaTKHOIO paxyHKy Mo iHTepHeTy abo iHW1MK crnocobamu BiaAaneHoro
LOCTYnNy, iHILiHE eNeKTPOHHY MAaTixXKHY onepawito i BiaganeHo 34iNCHI0E By ab-siKy Aito, Ska MOXe byTV NOoB'A3aHa 3 LWaxpancTBOM Npu 34iACHEHHI
naatexy abo pUsMKOM 3M10BXMBAHHS iHLLOrO xapakTepy.

CrcTema — nporpamMHe pilleHHs Ha Be6-CTOPIHKaX, Lo HanexaTb Paysera, sike po3po6neHe Paysera Ta BUKOPVCTOBYETLCA Paysera Anst HajaHHs
nocnyr.

AoroBip — yroga mixx KnieHTom Ta Paysera, Lo BktoYae B cebe gaHWI NeHepanbHWIA AOTOBIp NP0 HaAaHHSA NAATKHUX NOCayr 4ns GisnyHmMX ocib, a
TaKoX byAb-AKi iHLWI yMOBM i JOKyMeHTU (JogaTku, yrogmn, npasuna, Aeknapawii Ta iH.), BKitovatouu, ane He obmexyoUmnch, iHpopMaLlieto, MoCnnaHHs Ha
Ky NpejcTaB/eHi B LibOMy [eHepanbHOMY JOroBOpi MPO HafaHHS NAaTKHUX Nocayr Ans GpisyHux ocio.

3ropa — 3roja lNnaTHMKa Ha 3giicHeHHs MnaTixHoi onepauii, ika HaAaETbLCA B MOPSAKY, ONMcaHoMy B 8-My po3gini gaHoro Jlorosopy.

Napone (Maponi) —6yab-aknii ctBopeHnii B Cnuctemi kog KnieHTa, B TOMY Ynchi Kog A nocuneHoi ayteHTudikawii KnieHta, a Takox Ko, HagaHui
Paysera ansa goctyny o O6nikoBoro 3anucy Ta/abo PaxyHky Paysera, iHiuiaLii, nigTBepaxeHHs Ta/abo ynpaBniHHA OKpeMO NMOCayrow, Lo HaAa€eTbCA
Paysera, a Takox iHiLjawjii, aBTOpM3aLii, 34iNCHeHHS, NiATBEPAXKEHHS ab0o OTPMMaHHS NaaTiXXHOI onepadwii.

CTtopoHa — Paysera abo KnieHT.

YHikanbHuii igeHTndikaTop — KombiHauist 6yks, undp abo cMBONIB, Aki Paysera Hagae KOpUCTyBayeBi MAATIXKHMIX MOCAYT SK NOCTayYanbHUK
MAATDKHUX NOCAYT, AKa OAHO3HAYHO ifeHTUPIKYE KOPUCTYBaya NAATIXXHMX MOCAYT, Ak 6epe yuacTb B NIaTKHIM onepaLii, Ta/abo noro naaTikHUN
paxyHOK, iKW BUKOPUCTOBYETLCA Nif, Yac 34icHeHHs MaaTtixHoi onepadii.

KopucryBau — KnieHT, akuii gie 3rigHo 3 loroBOpoM B LiisX, He NOB'S3aHnX 3 110ro 6isHecom, TopriBieto abo NpodecinHoo AisnbHICTIO.



2. Peectpauia B CcTemi i CTBOpPEHHS 06/1iIKOBOro 3armcy

2.1. Ansa Toro, Wob noyaTu KOpUCTyBaTMCA nocnyramu Paysera, KnieHT noBnHeH 3apeecTpysaTtucs B Cctemi. Paysera Bnpasi BigMOBUTY B peecTpaLii
HOBOTO K/liEHTa 6€3 MOSACHEHHS NPUYNH, NPoTe Paysera rapaHTYeE, Lo NPVBOAOM /15 BiAMOBW B PEECTPaLii 3aBXAN CyXaTb BaroMi NPUUmNHW, AKi
Paysera He 3060B'A3aHa abo He MaE NpaBa PO3KpVBaTU.

2.2. Nig yac peectpauii B Cnctemi ansa KnieHta ctBoproeTbea O6nikoBui 3anmnc. O61ikoBMiA 3aMmc € 0COBUCTOO | KOPUCTYBATUCS HAM (MiAKAIOYATUCS) MaE
npaso TiNIbKWN BNacHWK, To6To KnieHT. Micna peectpadii KnieHTa B CucteMi i cTBOpeHHs 061ikoBoro 3anucy, Ans KnieHTa aBToMaTMYHO BiAKPUBAETHCA
PaxyHok Paysera, Akuii gi€ BiANoBiAHO A0 MPUHLMMY, ONMCAHOMY B po3ginax 4 i 5 uboro Jlorosopy.

2.3. KnieHT MOxe BONOAITU TiNlbKM OAHUM 061iKOBUM 3anmcom.

2.4. lorosip HabyBa€ YMHHOCTI MicAs Toro, sik KnieHT 3apeecTpyBaBcs B CcTeMi, 03HaliOMUBCS 3 yMOBaMU Liboro JJoroBopy Ta BUC/IOBUB 3rogy
AOTPUMYBATUCS LiX YMOB, i Ai€ MPOTArOM HEBU3HAUYEHOTO TEPMIHY.

2.5.PeecTpauis KnieHTa B CucTeMi 03Hauyag, Lo BiH 3roAeH 3 ymoBamu loroBopy Ta 3060B'A3yeTbCs iX 4OTpUMyBaTUCS. Paysera Hagae nocnyru ocobam,
AKi gocarnum Biky 7 (cemu) pokiB. Ocobam, ki He focarnu Biky 7 (cemu) pokiB, 3a60pPOHSAETLCS KOPUCTYBaTUCA nocyramu Paysera. ko KnieHT € ocoboto,
Lo He Aocsrnm Biky 18 (BiciMHaALSATN) POKiB, BiH 3000B'A3aHMI HaAaTV MUCbMOBY 3roJy CBOIX 3aKOHHUX NPeACTaBHUKIB (6aTbKiB, ONikyHiB abo
niknyBanbHKiB). Paysera Bnpasi B 6yAb-AKWil Yac BUMaraTu Npes'sasBnt NuceMoBe (i HoTapianbHO 3aBipeHe) 3rody 3aKOHHWUX NpeAcTaBHUKIB KnieHTa
(6aTbkiB, ONikyHiB abo MiknyBanbHKIB). IKLLO NPOTAroM BCTaHOB/IEHOro Paysera TepMiHy KnieHT He Hajae NMcbMOBOI 3roan, Paysera npaBo HeramHo
nepepsaTy HafaHHS MOCAYr MOBHICTHO 360 YacTKOBO.

2.6. KnieHT nmigTBepAXYE, L0 BXOAi peecTpaliii B CnucTemi im byna HagaHa focToBipHa iHpopmaLis i, 3MiHIoUM abo A0NOBHIOK4M AaHi Npo cebe B
nojanbLUOoMy, BiH byAe HagaBaTu TibKN JOCTOBIpHY iHGopMaLito. KnieHT Hece BigNoBiganbHicTb 3a 6yab-aKi 36UTKN, LLIO BUHWUKAW B pe3ybTaTi HagaHHS
M HeBIpHUNX JaHWX.

2.7.Y Bunagkax, nepegbaveHnx Jorosopom abo CNCTEMOIO, @ TaKOX 3riAHO 3 YCTaHOBIEHNM MOPSAKOM, KNieHT MOBMHEH MNiATBEPAUTU peecTpaLiito
0611iKOBOro 3anucy, HagaHHs HoBoi Mocayru abo vacTuHW Mocnyru, NpoiTy igeHTUdiKauito KnieHTa, Wwo6b HagaHHs Mocnyr 6yno posnoyaTto abo
BifHOBNeHO. |aeHTndikaLia KnieHTa i nigTBepAXeHHS peecTpaLii 061ikoBoro 3anucy i Hoeumx Mocnyr HeobXiAHI AN 3axMUCTy iHTepeciB KnieHTa Ta
Paysera.

2.8. Paysera Mae npaBo BMMaraTu AaHi i / abo AOKyMeHTW, 3a AONMOMOroto Skux Paysera moxe ifeHTUikyBaTV i / ab0 oTpMMaTK BaX/IMBY iHPopMaLLito
npo KnieHTa, HeobXiAHY AN HanexHoro HagaHHs Mocnyr. KOHKpeTHi AaHi i / abo foKyMeHTH, ki HeobXigHO HagaTw, byAyTb BKa3aHi B MOBIAOMAEHHI A5
KnieHTa Nnpo HeobXigHiICTb NpoTK Npoueaypy iaeHTUdikauii KnieHTa abo iHLWy npoueaypy NiATBEPAXKEHHS.

2.9. B xogi ineHTndikauii KnieHta Paysera mae npaBo Bumarath y KnieHTa Hagatu opuriHann HeobxiaHMX AOKYMeHTIB i / abo ix konii i / abo HoTapiycom
a60 iHLLIO epxxaBoto YNOBHOBaXeHOH 0CO60L0 3aBipeHi Konii 4oKyMeHTIB.

2.10. Micug, npoueaypv, yMOBU i LiiHX NPOXOAXEHHS NpoLeaypu iAeHTdiKaLii BkasaHi TyT.

2.11. B okpeMux B1MNaaKax, JOTPMMYOUMCb BCTAHOB/EHMX 3aKOHOM 3000B'A3aHHAMM abo y BUMNaAKax, KOAM TOro BUMarae Tun AOKYMeHTIB (Hanpuknag,
HeobXiAHO HajaTy opuriHan AokymeHTa), Paysera Mae npaBo BUMaratu y KnieHTa npoiti npouesypy iseHTUdikaLii KOHKPeTH1M CocoboM (Hanpuknag,
npubysLun Ao Biaginy o6cayroByBaHHSA KNiEHTIB).

2.12. CTOpPOHM JOMOBAAITLCSA, WO KNieEHT MOXe nigTBepAKyBaTtu (MiANMCyBaT) AJOKYMEHTW (Hanpuknag, AoroBopu, yroau i 1.4.) 3a 40NoMorow
e/IeKTPOHHMX 3acobiB (BK1tOUaOUK, ane He 0b6MeXyUnCb CneLiabHOK PY4KOr AN MIANUCY Ha eKpaHi (CTUYCOM)).

2.13. Paysera Bnpasi BumaraTtu Big KnieHTa goaaTkoBoi iHpopmaLii Ta / abo AoKyMeHTIB, NoB'A3aHmnx 3 KnieHToM abo 3ailicHIoBaHUMM IM onepauisMu, a
TaKOX Ma€ NpaBo MPU3YNUHUTY 34iCHeHHSA onepadii KnieHTa Ao Toro vacy, noku KnieHT HagacTb foAaTkoBy iHGopmaLiito Ta / abo AJOKyMeHTW, MOB'A3aHi
3 Npu3ynunHeHoi onepauieto. Kpim Toro, Paysera Bnpasi BuMaratu Big KnieHTa 3anoBHOBaTH i MepiogM4HO OHOBAOBATU AaHi aHkeTu KnieHTa. AKLwo
KnieHT He HagacTb foAaTKOBOI iHpopMaLlii Ta / abo AOKYMeHTIB NpoTArom Paysera BCTaHOB/IEHOrO PO3YMHOrO CTPOKY, Paysera Bnpasi MpunuHUTK
HaaaHHs Mocnyr KnieHTy noBHicTio abo 4acTkoBo. Paysera Mae npaBo BMMaraTy, Wwob HagaHi konii JokyMeHTiB 6ynu 3aBipeHi HoTapiycom i / abo
nepeBe/eHi Ha LLoHaliMeHLLUe OAHIl 3 MpuiiHATHUX Ans Paysera MoBi. Bci gokyMeHTU i iHpopMaLis roTyroTbCs 3a paxyHokK KnieHTa.

2.14. Mpo ycniwHe nigTBepAXeHHs 06/1iKoBOro 3anucy, No4aTok HagaHHs HOBOI abo Npur3ynuHeHoi MNMocayrn KnieHT onoBiLLaeTbCs MO eNeKTPOHHIl
MOLUTI, agpecy AKOi by/a10 BKa3aHo Nij vac peectpauii B Cuctemi, abo SMS-noBigoMAeHHSM, AKLLO NpY peecTpaLii 6yB BKa3aHWI Tilbkn HOMep
Mob6inbHOro TenedoHy.

2.15. Y pasi, Ao KnieHTom bynun BKasaHi HeBipHi AaHi, BiH 3060B'A3aHWI iX BUNPaBUTK, @ SKLLO Y 3B'A3KY 3 HETOYHICTIO AaHNX Bya10 CTBOPEHO Kinbka
o6nikoBux 3anwcis, KnieHT 3060B'A3aHWI NOBIAOMUTY NPO Lie Paysera, o6 ctBopeHi O6ikoBi 3anucy 6yan o6'eaHaHi B 04HY. Y pasi NopyLUeHHs yMoB
JAaHoro nyHKTy KnieHT moxe 6yTn 3abnokoBaHWI, He3akoHHI onepaLlii BU3HaHiI HegiicHUMW, a AaHi, TPy HeObXiAHOCTI, NepeAaHi MPaBOOXOPOHHUM
opraHam.

3. BapTicTb nocnyr Paysera i mopaLoK PO3paxyHKy

3.1. LiHn i TepMiHW HagaHHA nocnyr Paysera oroBoprooTbCs Y BiANOBIAHOMY po3gini loroBopy, Ha cTopiHLi Tapudis abo B JoAaTky, NpUCBAYEHOMY
KOHKpeTHil Mocnysi.
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3.2. ko Paysera 3HUXye 3a3HayeHi B CncteMi 3aranbHi Tapuén Ha Mocnyru, HoBi Tapndur 3aCTOCOBYHOTLCA LLIOAO KnieHTa He3aneXHo Big Toro, un bys
KnieHT Npo Le NoiHPopMOBaHNIA UK Hi, 3@ BUHATKOM BUMaAKiB, KONN Tapndu 3MiHeHi onncaHnm B 11-My po3gini cnocobom.

3.3.KowmiciliHa nnata CTAryeTbCs B HACTYNMHUX BUNaAKax:
3.3.1. nig vac 3gilicHeHHs MnaTixHOT onepadii;

3.3.2. akwo KowmiciliHa nnaTta He cnuncyBanacs Npu 34iicHeHHi MaaTixxHoi onepali, Paysera Mae npaBo cnncaHHA KOMICIiHNX 3 paxyHKy KnieHTa 3 Yacom,
ane He nisHille, HiX Yepes 2 (4Ba) poky Nicnsa 3aiicHeHHs MaaTixHoi onepadii. KnieHT iHdopmyeTbCA Npo KomiciiHOI naTi, CnMcaHoi 3 M0ro paxyHky
BiAMOBIAHO A0 OMMCAHOro B AAHOMY MYHKTi MOPSAKOM, B 3BiTi 3a TOW nepiog, konu 6yna cnvucaHa KomiciliHa nnaTa;

3.3.3. KomiciiHa nnaTa 3a onepaLiito BkasyeTbcsa KnieHTy nepeg 3aiicHeHHsM MNnaTiHOI onepauyi, AKLWo NpaBuia KOHKPETHOMO NAATKHOMO iIHCTPYMEHTY
abo Mocnyrn He nepeabavaloTb iHaKLLe.

3.4. KnieHT NiATBEPAXYE, LLIO peTelbHO 03HAOMMBCA 3i BapTICTIO | TepMiHamu 34iicHeHHs MnaTikHMX nepekasis, a Takox Bcix Mocnyr Paysera, ski Ao
HBbOr0 3aCTOCOBHI abo aKTyasbHi ANs HBOTO.

3.5. Paysera Ma€e npaBo cnuncaTtin KOMICiiHY niaTy 3 PaxyHKy, 3 IKOro 34iicHIeTbCs MnaTidkHa onepauis, abo 3 iHWKX paxyHKiB, BigkpuTUX B Paysera.

3.6. KoMmiciliHa nnaTa cTaryeTbCs y BastoTi, 3a3HadeHii B Jorosopi, logatky abo Ha Be6-cTopiHKax, MocuiaHHs Ha siki HagaHi B oMy [lorosopi abo y
Jopatky.

3.7. KnieHT 3060B'A3y€TbCs 3ab6e3neumnTi JOCTaTHIO KiIbKiCTb KOLUTIB 418 0nnaTh abo cnucaHHa KoMicinHoT nnatu 3 PaxyHky. KO Ha paxyHKy
HeAoCTaTHBO KOLLTIB, LLO6 cnmcaTy KOMiCiliHy nnaTy B NeBHil BantoTi, Paysera Mae npaBo, ane He 3060B'A3aHa, B1UpaxyBaTV KOMICiliHy naaTy 3 KOLUTiB
Ha paxyHKy B iHLili BantoTi, KOHBEPTyBaBLUM KOLUTY B MOTPiIGHY BantoTy Mo akTyanbHoMy A5 KnieHTa Kypcy obMiHy Paysera. CTaHAapTHWI KypC 06MiHy
BaIlOTV NyBAIKYETLCA TYT. AKLLO Ha paxyHKy 36epiratoTbCs KOLWTW B AeKiNbKOX BantoTax, Paysera Moxe ix KOHBEPTyBaTU/ y BaltoTy A/ ONNaTy 3a
anasiTHUM NOPAAKOM MIDKHAPOAHNX CKOPOUYEHb BasIOT.

3.8. He cnnatmBLlumn HagaHi Paysera Mocnyru cBoeyacHo, KnieHT, Ha BUMory Paysera, 30608B's3aHuii cnnatuty Paysera neHto B po3Mipi 0,05% 3a koxeH
NPOCTPOYEHUIA AeHb.

4. BigkpnTTd paxyHky Paysera. YMOBUM BUTYCKY Ta BUKYMY e1eKTPOHHWX rpoLlei

4.1. Ha ocHoBi uboro JloroBopy ans KnieHTa B CucteMi Ha HeBU3HaYeHWn TepMiH BiAKPMBaAETbCs PaxyHok Paysera.

4.2. PaxyHok Paysera fo3Bonsie KnieHTaM BHOCUTW, MepeBOANTY, 36epiraTi KOLUTY Ha CBOEMY PaxyHKY ANS 34iCHEHHS MicLeBUX | MDXKHapOAHMX
rPOLLOBMX MepeKasiB Ta naaTexis, OTPMMYBATU KOLUTU Ha PaxyHOK, @ TaKOX OrnaavyBaTy TOBapu i MOCAYr i BUKOHYBaTK iHLWi onepaLii, 6eanocepeAHb0
MOB'A3aHi 3 rPOLLIOBUMM MepeKasaMu.

4.3. I'poLuoBi kol Ty KnieHTa Ha paxyHKy Paysera BBaxatoTbcst ENeKTpoHHUMM rpoLumnma, siki Paysera Bunyckae nicnst Toro, sk KnieHT nepeBoguTb abo
BHOCWUTb KOLUTW Ha CBiil PaxyHok Paysera. Micns Toro, sk KnieHT BHic, nepeBiB abo oTp1MaB KOLUTW Ha CBil PaxyHok Paysera i Paysera ix oTpumana,
Paysera 3apaxoBye KowTK Ha PaxyHok KiieHTa, TakMM YMHOM BUMycKaroum EnekTpoHHI rpoLli 3a HOMiHanbHOK BapTICTHO. Lii ENeKTpOHHI rpoLui
npuBnacHioTbCs KnieHTy i 36epiratoTbcs Ha paxyHKy Paysera KnieHTa.

4.4 KnieHT MOXe BNBpaTh KOHKPETHMIA CNocib BHeCeHHs abo nepekasy KOLWTiB Ha PaxyHok Paysera B 06/1iKOBi 3anncn, HaTUCHYBLUW Ha GYHKLLit0
«[MONOBHEHHS paxyHKy», Ika MiCTUTb iIHCTPYKLIi MO BHECEHHO KOLUTIB /151 KOXXHOro Cnocoby onnaTtu. IHCTPYKLUIi LLIOAO BHECEHHS KOLUTIB i HajaHi B HUX
JaHi BBaXatoTbCs (MOXYTb BBaXaTWCs) YHiKanbHUMU iieHTUdikaTopamu, siki HeobXiAHi ANst HAaNeXHOro 34iiCHeHHs onepadyji.

4.5. HomiHanbHa BapTiCcTb eNeKTPOHHUX rpoLUeii 36iraeTbcst 3 BapTicTio BHeceHoi abo nepeknazeHoi Ha PaxyHok Paysera cymoto (nicns onnatu
CTaHAapTHUX KOMICIHUX naaT, aki MOXHa 3acTocyBaTu ANsi KOHKPETHOro crnocoby onnatu).

4.6. EnekTpoHHI rpoLui, Lo 36epiraloTbcst Ha paxyHKy Paysera, He € BHecKoM, i 3a ix 36epiraHHs Paysera He BUNnadyye BiACOTKIB i He Haja€ HIAKMX IHLINX
nepe.ar, MNOB'A3aHVX 3 TPUBANICTIO TepMiHY 36epiraHHsA KnieHTOM EnekTpoHHMX rpoLleii Ha paxyHKy Paysera.

4.7. B gHoMmy i ToMy x O6nikoBoMmy 3anmci KnieHT MoXe CTBOpUTY i ByTV BAacHNKOM Kiflbkox PaxyHkiB Paysera, Aki BiH MOXe BUKOPUCTOBYBaTW Ha CBilA
poscya.

4.8. 3a 6axxaHHAM KnieHTa, EnekTpoHHi rpoLui, Wwo 36epiraloTbCs Ha paxyHKy Paysera KnieHTa, MOBUHHI 6yT1 BMKYMN/IeHi 3@ HOMiHa/IbHOO BapTICTIO B
6yAb-AKNIA Yac, 3a BUHATKOM nepeabayeHyx JoroBopom BMMajKiB, KOAN KOPUCTYBaHHSA paxyHKOM ObmexeHa.

4.9. CBo€e NobaxaHHs Mpo BUKYMN eIeKTPOHHWUX rpoLueli KnieHT npea'saBnsie cTBoprotoym MNaaTikHe JopyyeHHs Ha Nepekas eNekTPOHHMX rpoLueri 3i CBoro
PaxyHky Paysera Ha 6yab-SKUIA iHLLNA BKa3aHWI KniEHTOM paxyHOK (6aHKW Ta eNeKTPOHHI NAaTiXXHI cucTemu, Ha siki Paysera Moxe nepesecTy rpoLi,
BKa3aHi TyT) abo B1UBoAAYM EnekTpoHHI rpoLui 3i cBoro PaxyHky Paysera iHLIMMYK crnocobamu, 3a3HaveHMy B CucTemi i nigTpumyBaHumu Paysera.
Paysera BnpaBsi 3acTOCOBYBaTN OOMEXEHHS Ha BMKYM eNeKTPOHHMUX rpoLUed.

4.10. Hiski okpeMmi yMOBU BUKYMY eNeKTPOHHWNX rpoLUer, BigMiHHI Bif YMOB, Siki MOXHa 3aCTOCyBaTLX A0 CTaHAAPTHUX MNaTiXHUM nepekasam i iHWnm
MnaTixXHUM onepawisam, 34iNCHI0OBaHNM Ha PaxyHKy Paysera, He 3acTocoByOTbCs. CyMy BMKYNOBYHOTLCS ab0 NepeknajatoTbCs eNeKTPOHHUX rpoLuen
BUbMpae KnieHr.
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4.11. lopaTkoBa NnaTa 3a BUKYMN eeKTPOHHWUX rpoLLer He CTAryeTbCs. Mpu BUKYNi eNeKTPOHHUX rpoLueri KnieHT nnatuTe CTaHAapTHY KOMICIHY naaTy
3a rpoLLoBMIA Nepekas abo BMMNIaTy, PO3Mip AKOI 3aNeXnTb Bij 34ilicHoBaHoi KnieHToM lMnaTixHoi onepadii. Mpv nepeknagi abo B1MAaTV rpoLLIOBMX
KOLUTIB 3aCTOCOBYHOTbCA CTaHAAPTHI KomiciiiHi naatu.

4.12.Y pasi, aKwo KnieHT po3purBae JoroBip i 3BepTaETbCs 3 MPOXaHHAM NPOo 3aKpuUTTS PaxyHKy Paysera i BuganeHHi obnikoBoro 3anucy B Cuctemi, abo
AKLLIO, Y BUNajkax, nepegbaveHnx JoroBopom, Paysera npunuHsae HagaHHsa nocnyr KnieHTy Ta Bugansie obnikosuii 3anuc KnieHta 3 Cnuctemu, 3acobu,
L0 3HaxXOAATLCA Ha paxyHKy Paysera, nepeBoAaTbCs Ha BKasaHW KNieHTOM 6aHKiBCbKUIA paxyHOK ab0 enekKTPOHHWUI NAATIKHNA paxyHOK B iHLLI
cucTeMi. Paysera Mae MpaBo CNUcaTh 3 Cymu, LLIO NOBEPTAETLCA HanexaTb Paysera KoWTK (KOMICilHY nnaTy 3a HagaHi Mocnyru, aky KnieHT He 3annatums,
a TaKoX BUTPATW, BKAOHAKOUK, afie He 06MeXyunch Wrpapamu i BiLLKOAYBaHHAM 36UTKiB, MpM3HayYeHnX MiXHapoAHUMM opraHisauisMun naaTixkHMX
KapT, iHW1MK1 GiHaHCOBMMM ycTaHOBaMU Ta / abo JepXxaBHVMK yCTaHOBaMU , ki Paysera moHecna B 3B'si3ky 3 nopyLUeHHsiM [loroBopy KnieHTom). Y pasi
BWHWKHEHHS cnopy Mix Paysera i KnieHTom, Paysera Mae npaso 3aTpymaTii rpoLui, ki € npeAMeToM Cropy, 40 BUPILLEHHS CNOPY.

4.13. §lkwo noBepHyTW rpoLwi KnieHTy HEMOXUTVMBO 3 MPUYLH, He 3aneXHKX Big Paysera, KnieHT HeraliHo cTaBuTbCA 0 BigoMa. KiieHT 3060B'A3aHunin
HerarHo BKasaTu iHLWNIA paxyHoOK abo HaaaTu AoAaTKkoBy iHbOpMaLLto, HeObXiAHY ANA MOBEPHEHHS rpoLueli (34iNCHEeHHS naaTexy).

5. BUKopucTaHHa paxyHky Paysera

5.1. KnieHT MOxe KkepyBaTu CBOIM paxyHKoOM Paysera, yBiiLLOBLUN B 061iKOBMI 3ann1C 3a 4OMOMOIOK CBOrO iMeHi Nigkao4eHHs i MNaponst i BUKOHaBLIN
KPOKW JOAATKOBOrO MiAKNOUEHHS (MocuneHoto ayTeHTrikaLii).

5.2. MnatixHi nepekasu 3 PaxyHky Paysera KnieHTa MOXyTb 34iliCHIOBaTUCS:
5.2.1. Ha paxyHoK iHLOro kopucrtysava Cnucremu;

5.2.2. Ha paxyHku 6aHkiB JInTeu, EC i 3apybixkHNX Aep>KaB (3a BUHATKOM 3apybixkHUX Aep>KaB, MNnaTikHi nepekasu B siki HEMOXAMBI: NPO Taki KpaiHW
Paysera nosigomnse KnieHty B Cucremi);

5.2.3. Ha paxyHKW iHWKX MAaTKHWX CUCTEM, 3a3HadeHnX y Cuctemi.

5.3. 3a noAaHHAM KAiEHTIB MnaTixHi JOPYYEHHS Ha 34iiCHEHHSA MDKHAPOAHMNX MAATKHUX Nepekasis, 4043aTKOBO 3aCTOCOBYETLCA [04aToOK «YMOBU
3AiNCHEHHA MDKHapPOAHMX NMAATDKHUX Nepekasis».

5.4. MNpw KoHBepTaLii BaftoTN 3aCTOCOBYETLCA AiICHNI HA MOMEHT KOHBepTaLiii Kypc 0OMiHY BantoTy, SKUIA NOCTIIHO OHOBAKOETLCS i MYONIKYETLCA TyT
(3MiHW Kypcy 06MiHy BantoTn BCTYNatoTb B CUAY HeraHo i 6e3 OKpeMoro nosiJoMAeHHS).

5.5. BapTicTb CTBOPeHHS i NiATPMMKYM 06N1iKOBMX 3annciB i PaxyHKy Paysera Bka3aHa Ha cTopiHLi Tapuis. Akio KnieHT He nigkntouascs 40 CBOro
061iKOBOro 3anucy i He BUPO6SB OnepaLii Ha paxyHKy MpoTArom 6inbLue poky, Paysera BBaxae, Lo O61ikoBWIA 3annc i PaxyHok (PaxyHku) He
BUKOPUCTOBYIOTLCS (HeakTUBHI). AkLLo O61ikoBMi 3anmc i PaxyHoK (PaxyHKI) He BUKOPUCTOBYHOTLCS i HA HUX HEMAaE KoLWTiB, Paysera mae npaBso
nepepsat [orosip i 3aKpuTy 0671ikoBUIA 3anmc i PaxyHok (PaxyHku), npoiHpopmMyBaBLLK KiliEHTa NPO HEBUKOPUCTOBYBaHMX 061iKOBMX 3aMuCiB i
paxyHky (PaxyHkax) 3a 30 (TpUAUATL) AHIB 40 3aKpUTTS . AKLLO X04a 6 Ha OfHOMY HEBXVBAHOMY (HEaKTUBHOMY) PaxyHKy € KOLITW, Paysera He BUganatu
061iKOBUMIA 3aMNKMC, 3aKPUBaAOYUM TiNIbKW HEBUKOPUCTOBYBAaHI (HeakTuBHI) PaxyHku. Akwo O6nikoBmi 3anmc i PaxyHok (PaxyHku) KnieHTa, Ha SiKmnx € kowTu,
He BMKOPUWCTOBYIOTLCS Ha NPOTA3i Le ABOX POKiB, Paysera moumnHae 3acTocoByBaTV KOMICiliHY MaaTy 3a agMiHiCTpyBaHHSA HEBMKOPUCTaHOT (HeaKTUBHOI)
06niKoBi 3anuncK Ta PaxyHky (PaxyHKiB), Ha AKuX € rpoLLoBi kowTK. KoMiciiHa nnaTta BkasaHa TyT.

5.6. MNpwn nepekasi KOLWWTIB 3 HanexumTb KnieHTy PaxyHky Paysera Ha npuHanexHy KnieHTy KapTy, 6aHKIBCbKUA paxyHOK abo paxyHOK B iHLINA
€/1eKTPOHHOI NIaTiXHOI CUCTEMM, @ TAKOX MPY Nnepekasi 3 KapTu, 6aHKIBCbKOro paxyHKy abo iHLLOT eneKTPOHHOI MAaTiXXKHOI cncteMu Ha PaxyHok Paysera
MOXYTb CTAryBaTUCA NNATK 3a BIANOBIAHI MOCAYrn Toro 6aHKy abo NaaTixXHOI cucTemu.

5.7. Cnuncok 6aHKiB Ta eNeKTPOHHMX NNATKHUX CUCTEM, Ha AKi 34iNcHIoTLCA MNaTixkHi nepekasy, a Takox KoMiciiiHi naat 3a nepekasu i TepMiHm
3/INCHeHHSA NepekasiB BKasaHi TyT.

5.8. BapTicTb nocnyr Paysera cnucyeTbcs 3 PaxyHKy Paysera KnieHTa. SKLLO cyMa rpoLLleil Ha paxyHKy Paysera MeHLLUe, HiXX Cyma MNaTixXHOro nepekasy i
BapTiCTb nociyrn Paysera, MnaTikHWiA Nepekas He 3AiNCHIOETLCS.

5.9. Y pasi 3gilicHeHHs nepekasiB Ha 6aHKIBCbKi paxyHKN abo naaTixHi cuctemn He B KpaiHu SEPA, 6aHku cuctemmn TARGET2 abo SEPA Instant, Paysera
BKa3yeTbCst ik MnaTHWK. Pa3om 3 nnaTixxHM nepekasomM OgepxxyBauy nepegaerbcs iHGopMaLlisi, Ska B 3a1eXHOCTI BiZ TEXHIYHUX MOX/IMBOCTEN MOXe
HajaTV OAHMM abo JeKiNbKoMa i3 3a3HauYeHVX HKYe crnocobis:

5.9.1. lletanbHa iHpopmauis npo MNnatHuka-KnieHTa BKa3yeTbCsA B MOAi MepBMHHOrO MaaTHYKa, AKLLO Taka cucteMa NigTPUMYETLCS BiAMOBIAHOI
NAaTKHOK CUCTEMOKO ab0o CUCTEMOLO e1eKTPOHHOI0 BaHKiHry;

5.9.2. [letanbHa iHpopmaLis npo MNnatHuKa-KnieHTa BKa3yeTbCs B MO MPU3HAYEHHS NaaTexy;

5.9.3. pa3om 3 MnaTixxHM nepekasomM Ogep>kyBady HaJa€ETbCS YHiKanbHa, CTBOPeHa caMme A/19 AaHOro rnepekasy NOCUIaHHS Ha BE6-CTOPIHKY 3
AOKNaJHO0 iHPOpMaLLiEro NPo NaaTixX i NaaTHMKa.

5.10. Y pasi, akio MNnaTH1K BKa3as HeBIpHi AaHi oTpuMyBaya nnatexy (YHikanbHi igeHTudikatopn), i lNnatikHe JOpyUYeHHs 3a TakVMU AaHNMN
3AIACHIOETECS (Hanpuknag, BkasaHuii MNnaTHUKOM HOMeP paxyHKY HaleXuTb He Till 0cobi, kil MnaTHMK Baxae nepeBeCcTV rpoLLi), BBAXAETbCS, LLO
Paysera B1KOHana cBoi 3060B'A3aHHA HANEXHUM YMHOM i CyMa MAaTiXKHOro Jopy4YeHHst MNnaTHUKY; He NoBepTa€eTbCsl. Paysera 3060B'A3y€ETbCS BXUTUN
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BCiX HEOBXiAHMX 3aX0AiB, LLO6 BiACTEXUTY NNATIXXKHUX onepawiii i noBepHyTK cymy MNnaTixkHoI onepadii, npoTe B TOMy BUMNagKy, AKLWo Paysera He
BAACTbCS Lie 3p06UTK, 3 MUTaHHA MOBEPHEHHS rpoLueii MaaTHUK NOBUHEH 3BepHYTMCS be3nocepeAHbO A0 0CObi, ika oTprMana nepekas.

5.11. KnieHT 30608B'A3aH1In HagaTv MNnaTixxHe JopyyeHHs Ha 34iicHeHHs MnaTiXHoI onepauii BigNOBIAHO A0 IHCTPYKLiA, 3a3HayYeHNX B CUCTeMi i
AiIF0YMMN Ha MOMEHT nepeBegeHHs. AkLwo KnieHT € OgepxyBayem, BiH 3060B'A3aHWIA BKa3zaTu AoKAaZHI | TOYHI AaHi MaaTHuUKyY, Wwob MaaTixHe
JOPYYeHHs Ha 34iicHeHHs MNnaTixHOI onepauii y BCix BUNajKax BignosiAano iHCTpykuisgm B CUCTeMi, YNHHMM Ha MOMEHT nepeBejeHHs. [Mepes
BiZiNPaBKOK NIATKHOMO JOPYYEHHS Ha 34iicHeHHs MNnaTiXHOI onepaLii abo BiANpaBKoo BigoMocTen iHWoMy MnaTHuKy, KnieHT 30608'a3aHnl
nepesipuTL i OHOBUTW IHCTPYKLiT MOMOBHEHHS PaxyHKY. IHCTPYKLT LLIOAO BHECEHHS KOLUTIB i HafaHi B HUX JaHi BBaXatoTbCs (MOXYTb BBaXaTUCS)
YHikanbHUMU igeHTUdiKaTopamu, aki HeObXiAHI AN HaNeXHOro 34iicHeHHs MaaTixHOT onepaldlii.

5.12. Akwo MNnaTHWK BigNpasnsie HesipHe lMNnaTixHe fJopyyeHHs abo BKa3ye HEBIPHI AaHi NiaTixXHoro nepeknagy, ane MnatixHWi Nepeknag Lie He byB
34iMicHeHn, MAaTHYK MoXe NoNpoCcUTM BUMPaBUTK MaaTikHe JOpyYeHHS. Y TakoMy BUMaAKy 3a KOPEKLi NAaTiXXHOro A0pyUYeHHs CTAMYETLCA
3a3HadveHa B Cucrtemi nnata.

5.13. Y pasi, sikwo Paysera 6ynn oTpmmaHi KowTu, ogHak Paysera He MoXe 3apaxyBaTh 3a3HayeHi B MaTKHOMY JOPYYEHHI KOLUTW Ha PaxyHoK
oTpuMyBaya (HanpuKkaaa, paxyHoK oTpUMyBaya 3aKpUTUI, 3a3HaueHnn HeaiicHniA IBAN Homep paxyHKy i T.n.), Paysera nosepTtae cymy nnaaTikHOI
onepauii MnaTHUKY NpoTAroM 4BoX pobounx AHiB. B JaHOMY BMNaAKy MOXe 3aCTOCOBYBaTUCS AOAATKOBA MaTa 3a NOBEPHEHHS MNAaTiKHOIO AOPYyYeHHs.
Sikwo Paysera He Moxe 34iicHUTY MnaTikHe AopyYeHHs B 3B'A3KY 3 MOMWIKO [1aTHMKa NPy 3anoBHEHHI MAaTKHNX AOpYyYeHb, MnaTixHe AopyYeHHs
MOXe byTI CKacoBaHO, a KOLUTV NOBepPHYTi MNnaTHKKY, ane TifbKy 3a MMCbMOBUM NPOXaHHAM lNnaTHKKa i 3a 3ro40to OTpVIMyBaYa Ha MOBEPHEHHS
KowTiB MaTHYKY (SKLLO MOXJIMBO BU3HAYMTV OTPUMYBaYa). Y TakoMy BMMaAKy 3aCTOCOBYETLCSA 3a3HayeHa B C1cTeMi KOMiCiiHa naaTa 3a ckacyBaHHS
NAaTKHOIO JOPYYEHHS.

5.14.Y Bcix Bunagkax, konu Paysera oTpumye lNnatixkHe JOpyYeHHS, afne KOLTU B 3B'A3KY 3 MOMUIKaMM B MNATIXKHOMY JOPYyYeHHI HEMOXNBO
3apaxyBaTy Ha paxyHoK, afne NpoTAroM Micsus ANs YTOUHEHHS Takoro nAaTiXXHOro JopyyeHHs abo noBepHEHHS KoLWTiB 4o Paysera He 3BepTaBcs Hi
MnaTHWK, Hi OAepxyBay, Paysera BXMBAaE BCiIX MOXIMBIX 3aX04M, LLIO6 BIACTEXNTU NAATKHUX OnepaLiil 3 MeTo yTOUHeHHS iHpopMaLii Ta 3aiicHeHHS
NAaTKHUX 4opy4yeHb. MNnaTixkHa onepawis Moxe 6yTu BiACTEXEeHO HAaCTYNMHUMM CMocobamu:

5.14.1. Slkwo Paysera BigoMi KOHTaKkTHi AaHi MnaTHuUKa (agpeca en. MowTn abo Homep TenedoHy), Paysera 3BepTaeTbCs A0 MNAaTHYIKY 3 MPOXaHHSAM
YTOUHUTY MnaTixkHe JOpYyYEHHS.

5.14.2. fikwio Paysera He BiOMi KOHTaKTHi AaHi MnatHWKa i Hi MaaTHYK, Hi Ogep>yBay He 3BepTatoTbCs 40 Paysera 3 NUTaHHS KOLUTIB, 3a3HaYeHNX B
NAaTDKHUX JOpYyYeHb, Paysera 3BepTaeTbCs A0 YCTaHOBW NOCTayYanbHMKa NAATIXKHUX Nocnyr MAaTHMKA, 3 AKOro 6ynm oTpMMaHi KOLWTK, 3 MPOXaHHAM
3B'A3aTNCA 3 MNaTHUKOM ANst YTOUHEHHS iHpopMaLii naTixHI AopyveHHs. [laHa Mipa 3aCTOCOBYETHLCS, SIKLLIO YCTAHOBO NMocTavanbHMKa NAaTKHUX
nocayr oTpMMyBaya HaAa€eTbCs MOXINBICTb 3B'A3KY 3 YCTAHOBOHO 3a JOMOMOrO0 e/1eKTPOHHMX 3aC06iB 3B'A3KY.

5.14.3. SikWwo nnaTixXHMX onepaLiin He BAAETLCS BiACTEXUTU BULLEBKa3aHMU crnocobamu, Paysera mae npaso BignpaBuTy MNn1aTHNKY Nepekas B pO3Mipi
0,01 EUR abo0 iHWwWni nepekas MiHiManbHOro po3Mipy, BKa3aBLUY B MpM3HaYeHHi niaTexy NpoxaHHs 3B'a3atucs 3 Paysera i yToUHUTY HeBipHe MnaTikHe
JOPYYeHHS No efl. MoLTo. [laHa Mipa 3acTOCOBYETLCS, AKLWO Paysera BiAOMUIA paxyHOK MaaTHKKa, 3 AKOro 6ynu oTpUMaHi KOWTY, BUTPaTX Ha
3/liiCHEHHS TaKoro NAaTixXHOro nepekasy nepebyBatoTb y PO3yMHMX MeXaX, a CyMa nnaTixXHOro nepekasy ckiajae He MeHLe 10,00 (gecsTn) EUR.

5.15. Y BCix BMMagKkax, nepepaxoBaHnx B MyHKTi 5.14, 3aCTOCOBYETbCS 3a3HaveHa B CuCTeMi KOMICiHa niaTta 3a yTOYHeHHS (KopeKLito) naaTixHi
LIOpYYeHHs, sika BMPaxOBYETbCA 3 CyMU Nnepekasy nepey ii 3apaxyBaHHAM Ha PaxyHoK KnieHTa-oTprMyBaya.

5.16. AKLL0 HEMOXMBO 3aCTOCYBATW XXOAHOMO BKa3aHOro B NyHKTi 5.14 cnocoby BigcTexxeHHs MnaTixXHOT onepadii, @ TakoX y BUNazkax, Konu 3a
YTOYHEHVMU AaHVUMW MAATIXKHOrO AOPYYEHHS BCE OAHO He BAAETLCA BCTaHOBUTM OgepykyBada, KOLLTW 36epiratloTbcs B cucTeMi Paysera 4o TOro, nokm
MnatHWK abo OgepxxyBay 3BepHyTMCS B Paysera i HagacTb A0AATKOBI AaHi, AKi 4O3BONATL 3apaxyBaTy KOLUTY Ha paxyHOK OTpMMyBaya (nicns
BMPaxyBaHHS KOMICIAHOI N1aTh 3@ YTOUHEHHS MAaTKHUX AOPYYeHb 3 CyMU Nnepekasy nepey ii 3apaxyBaHHAM Ha paxyHok KnieHTa-oTpuMyBaya). Taki
KOLUTW MOXYTb Takox 6yTu nosepHeHi MnaTHKKY Ha NMCbMOBe MPOoxaHHA MnaTHVKa. Y TakoMy BMMNaAKY 38 MOBEPHEHHS KOLLTIB 3aCTOCOBYETLCA
3a3HadeHa B CucTeMi KOMiCiliHa nnaTa, fka BUPaxoBYETbCS 3 CyMU Nnepekasy nepe ii noBepHeHHAM lNnaTHUKY.

5.17. KnieHT, y pasi BUsiBNeHHs NepepaxyBaHHSA Ha Moro PaxyHok Paysera abo 3 ioro PaxyHky Paysera Ha i0ro iHLUi paxyHKW KOLUTIB, LLIO OMY He
HanexaTb, 3060B'A3aHWIA HeraHo NoBiAOMUTM Npo Le Paysera. KnieHT He Mae NpaBa MaTu y CBOEMY PO3MOpPsSAXeHHI MOMMUIKOBO NepepaxoBaHi KOLUTY.
Akwo Ha PaxyHok Paysera abo 3 PaxyHKy Paysera KnieHTa Ha 1A10ro iHLi paxyHKu KOWTK 6ynn nepepaxoBaHi B 3B'A3KY 3 MOMU/IKOI abo iHWNMKN
BMNaAKamu, siki He MatoTb Mij coboto NpaBoBUX MiACTaB, Paysera mae Npaso, a KnieHT gae 6e33anepeyHy 3rogy, BUpaxyBaTu KOWTK 3 PaxyHKy KnieHTa
Paysera 6e3 po3nopsagxeHHs KnieHTa. AKLLo Ha paxyHKy Paysera KnieHTa Hej0CTaTHbO KOLUTIB, LLLO6 BMPaxyBaTV MOMWIKOBO NepepaxoBaHi KOLWTN Ha
oro PaxyHok Paysera abo 3 PaxyHKy Paysera Ha oro iHLWwi paxyHku , KnieHT 6e33anepe4Ho 3060B'A3y€eTbCs NOBEpPHYTX Paysera NOMUAKOBO
nepepaxoBaHy CyMy MpoTArom 3 (Tpbox) pobounx AHIB 3 AHS OTPUMaHHSA BMMOrY Big Paysera. CBO€HacHO He MOBEPHYBLUW 3apax0oBaHi MOMUIKOBO
KowTw, KnieHT Ha BUMory Paysera 3060B'A3aHWIi 3an1aTUTX 3@ KOXeH NPOCTPOYeHUIA AeHb neHto B po3Mipi 0,05% Bia cymn nepekasy.

5.18. KnieHT Ma€e NpaBo 3MiHUTYK AiMiT Ha MnaTixXHi Nepekasn, BMKOHAaBLUW Npoueaypy A0AATKOBOro NigTBepAXeHHs 06/1ikoBOro 3anuncy BiAnoBigHO A0
BCTaHOBNEHOI B CUCTeMi NpoLesypoto | BCTAHOBMBLUW iHLUI NiMITX Ha Nepekasu, aKki BCTynaroTb B Cuy vepes 12 (4BaHAAUATY) FOANH Nicas
niaTBEpAKEHHS A0AaTKOBMX NiMITIB. KNiEHT MOXe nepeBipnUTY 3aCTOCOBHI 40 HbOTO MIMITY, NiIAKIOYMBLUNCL 40 CBOro 061iKoBOro 3anucy. KnieHT moxe
3MIHWTW NiIMITW Ha CBIli po3cy4,, oAHaK Paysera Bnpasi o6mexyBaTy po3mipu nimiTie MNnaTikHUX Nnepekasis i BuMaraTtu Big KnieHTa NpoiTu foaaTKoByY
npoueaypy igeHTndikauii KnieHta BignosigHo 40 nopsaky, BcTaHoBAeHOMY B CucTemi. [po HabpaHHSA YUNHHOCTI NimMiTy KnieHT NOBiZOMAAETLCSA
€/1eKTPOHHO0 MOLUTOH. Lie No0XEeHHST He 3aCTOCOBYETLCSA A0 OCI6 BiKOM 40 14 (HOTUPHAAUSATN) POKIB, @ TAKOX A0 iHLIMX OCib, CTOCOBHO SIKMX MOXYTb
3aCTOCOBYBATUCS NIMITU GIKCOBAHOMO PO3MIpY.

5.19. KnieHT Mo>Xe nepeBipnTY 6anaHc cBoro PaxyHKky Ta icTopito naaTexis, NiAKAUYMBLUNCL B CBOro 06/1ikoBOro 3anmcy. Tam xe MoXHa 3HalTu
iHpopmaLito npo Bci KoMmicifiHmx naatax i iHWi cymu, BUpaxyBaHux 3 PaxyHKy KnieHTa 3a neBHWiA nepiog yacy.

5.20. KnieHT 3aneBHSE, LLO:



5.20.1. HapxoAATb Ha oro PaxyHok Paysera KoLWTW OTPUMaHi He B pe3ybTaTi 3/I0UNMHHOI AifSIbHOCTI;

5.20.2.KnieHT He BUKOpUCTOBYBaTMMe NOCyr Paysera B He3aKOHHMX LiNsX, B TOMY YACT 34iCHIOBaTY il | onepaLii 3 MeToto neranisauii rpoLosmx
KOLUTIB, OTPUMAHUX 3104NHHUM YW IHLLINM HE3aKOHHUM LLIIXOM.

5.21. KnieHT Moxe kepyBaTu paxyHKoM Paysera i 3airicHioBaTy MnaTixHi onepauii 3i PaxyHky Paysera:
5.21.1. no iHTepHeTy, NiAKNIOYMBLUNCL A0 CBOro 06/1iKOBOr0 3amnucy;

5.21.2. yepes [logaTok Paysera (3aCTOCOBYETLCA JOAATOK «YNpaBiHHA paxyHKoM Paysera yepes [logaTtok Paysera» nicns Toro, K KnieHT nigTeepAanTb
3rogy 3 ymosamu [porpamu);

5.21.3. uepes MnaTixHi 3acobu, NoB'A3aHi 3 paxyHKoM Paysera (3acTocoByeTbcs [loAaTok «MnaTixkHi 3acobu» nicns nigreepaxeHHsA KnieHTom 3roam 3
ymoBamu lMporpamu);

5.21.4. yepes iHWi 3acobw, 3a3HauyeHi Paysera, nicns nigTBepaxeHHs KnieHTa 3rogm 3 yMoBaMu BUKOPUCTAHHS TakMX KOLUTIB.

5.22. MNiagTBEpAXKEHHS, 3aMOB/IeHHS, 3as1B1, NOBIZOMAEHHS Ta iHLWI Aiil KnieHTa, 34ilicHeHi Yepe3 Beb-caTh TpeTix ocib, niaknoumsLinck o Cuctemun
yepes PaxyHok Paysera i, TakM YMHOM, iAeHTUiKyBaBLUW cebe, MPUPIBHIOITLCA 40 YKAAAEHHS Yroau, NiATBEPAXKEHOT eNeKTPOHHUM MiANMCoM.

5.23. 3giicHeHHs MnaTikHUX Jopy4eHb 3 PaxyHKy Paysera no iHTepHeTy:

5.23.1. AnA 3aiicHeHHs MnaTikHOI onepauii no iHTepHeTy KnieHT 3060B'A3aHNI 3aN0BHUTY Ta NoAaTu MNnaTixkHe AopyyeHHs, NiATBepAVBLUY CBOE 3roja
Ha 34iCHeHHs NaaTiXHOro gopyyeHHs B CUCTeMi eneKTPOHHUM CroCO60M.

5.23.2. HagaHHs nnaTixHUX AopyyeHb Ha 34iicHeHH: B CncTeMi € 3rogoto KnieHTa Ha 34ilicHeHHs MnaTixkHOT onepaLii i He Moxe byTn cKacoBaHO
(ckacyBaHHS NNATKHOMO JOPYUYEHHS MOX/MBA TiZIbKW A0 MOMEHTY NOYaTKy 34iNCHEHHS NAATIXXKHUX JOPYYeHb - CTaTyC MaaTexy Ta MOXIMBICTb
CKacyBaHHS MOXHa NnepesipuTy B 061iKoBi 3anucn KnieHTa).

5.23.3. ®opmytoun MnaTixHe AOPyHeHHs Ha 34iiCHeHHS nepekasy 3i cBoro PaxyHky Paysera Ha PaxyHok Paysera iHworo KnieHTa, KnieHT Moxe
3axucTuTu MNnaTixkHnin nepekas Naponem naaTtHrka. B Takomy Bunagky, MNnaTtixkHnin nepekas 0CTaToOUHO 3A4iNCHIOETLCS TiNbKK Todi, konn Ogep>xyBay
BKa3ye BCTaHOBAeHUM KnieHToM-MNnaTHMKOM i moBigoMneHnin abo nepegaHunii OgepxxyBady naposb nepekasy. Akwo OgepxyBay He BBOAUTb
BCTaHOBNEHWI M1aTHMKOM Naposb, CyMa naaTexy aBTOMaTUYHO NOBEPTAETbCA Ha PaxyHok Paysera MnatHuka nicaa 30 (TpuauaTh) AHiB. MOMEHTOM
aBTOpU3aLlii TaKoro NNaTixXHOro nepekasy BBaXAETbCA BKasiBka OfepxyBayeM Napons nepekasy, i Takuii MNnaTixHWA nepekas He Moxe 6yTn
ckacoBaHWiA nicns Toro, ik Ogep>xyBay BBiB Naposb. KnieHT Hece MOBHY BiAMNOBIAaNbHICTb 3@ HanexHy i 6esneyHy nepejady Napons NaaTixkHoro
nepekasy OgepxyBadyy, a Takox 3abesneyye po3kpuTTa Napons Tinbkn Ogepxysady naarexy.

5.23.4. Mpwv 3aN0BHEHHI NAaTiXXHOro AOpyYeHHs Mo iHTepHeTy, KNieHT MoXe BKasaTu AaTy 34iACHeHHs naaTexy B ManbyTHbLOMY, OAHaK JaTa He Moxe
nepesyLLyBaTV ABOX POKIB 3 AHSA 3aMOBHEHHS MIaTKHMX 4OPYyYeHb. SIKLLO B 3a3Ha4YeHN AeHb Ha paxyHKy Paysera KnieHTa 6yae A40CTaTHbO KOLLTIB,
MnaTtixHe fgopy4veHHs byae 34iicHeHo. MNepekas Ha iHWNM PaxyHoK Paysera 34iiCHIOETLCA Bigpa3y NiCas TOro, AK MOUYNHAETLCS 3a3HauYeHN geHb (0
00:00 BignosiaHo Ao YacoBoro nosicy EET). Mepekas Ha 6aHKIBCbKUIA paxyHOK 3AIACHIOETBCS B TEPMiHW, 3a3HadeHi B CucTeMmi.

5.23.5. Y pasi HenpaBWIbHOrO 3aMOBHEHHS NIATIXKHWX JopyYdeHsb, MNNaTixXHWA nepekas He 34iCHI0ETLCSA, KPiM BUHATKOBMX BUNAaAKiB, koan Paysera 3a
BNIACHOIO iHILliaTUBOK YTOYHMBLUW AaHi NAATKHOro AopyyeHHs abo Makum oCTaTHBO iHPpopMaLlii Ans Toro, LWob camMoCTiiHO MPUNHATY pilLeHHS NPo
KOPEKTHICTb iHpopMaLi, Kopurye MNnaTixxHe JOPYHEHHS i 34iiCHIOE 10r0 B 3BUYANHOMY MOPSIAKY.

5.23.6. Y pasi HegoCTaTHLOI CyMU Ha paxyHKy Paysera Ansi 34iicCHeHHst NiaTiXXHoOro nepekasy, MnaTixxHWi nepekas He 34icHI0ETbCS, NpoTe Cuctema
byAe pobuTn cNpobu 34iCHNTY OTO e NPOTAroM 5 (N'ATn) AHIB 3 MOMEHTY OTPUMAHHS MAATIXKHOIO AOPYHEHHS . SIKLLO MPOTAroM LibOro Yacy Ha
paxyHKy Paysera uum He 3'aBUTbCA AOCTATHA AN1A 34iINCHEHHS JOPYyYeHHS cyMa, lNnaTixHe JopyYeHHs byae aHybOBaHO i MoAanbLUi cnpobu 1oro
34iICHNTM He POBUTUMYTBCA. SKLLO Ha paxyHKy Paysera KnieHTa He0CTaTHbO KOLUTIB A5 34iCHEHHS NAATXXKHOIO Nepekasy B OAHIN BantoTi, ane
AOCUTb B iHLWIN BantoTi, MnaTixXHWA nepekas He ByAe 34iiCHEHO AOTW, MOKW K/IEHTW He KOHBEPTYE Ba/tOTy B Ba/ItOTY MaaTexy (3a BUHATKOM BUMAJKIB,
Konn KnieHTom 3amoBieHa GpyHKLisi aBTOMaTUYHOI KOHBepTaL,ii abo Konv nepekasoM onaavyroTbcs ToBapy abo Nociyru Yepes cuctemy Paysera).

5.24. YMOBW BUKOPUCTaHHS iHLMX CMOCO6iB ynpaBiiHHA paxyHKoM Paysera, KpiM 3a3HaueHunx y nyHkTi 5.21 yporo [loroBopy (3a BUHATKOM yrnpaBniHHSA
paxyHKkoM Paysera no iHTepHeTy), BUKIaAeHi B okpemux JloaaTkax, WO perytoloTe KOHKPETHI CNocobu ynpaBaiHHA paxyHkoM Paysera. KoHkpeTHe
JloaaTok, Lo peryntoe iHLWWi cnocobu ynpaBniHHA paxyHKOM Paysera, 3aCTOCOBYeTbCA A0 KnieHTa B pasi, AKLWOo KnieHT 6axae KOpUCTyBaTUCA BIANOBIAHUM
CNocoboMm ynpasiHHA paxyHKoM. [loAaTok BCTYMNaE B CU/Y 3 MOMEHTY NiATBEPAXeHHST KNiEHTOM eNeKTPOHHUM abo iHLINM CNoco60M, Lo BiH
03HaioMu1BCs 3 yMoBaMu Mporpamum Ta BUC/IOB/IIOE CBOO 3rojy Ha BUKOPUCTaHHS 3a3HayeHoi B logaTky Mocnyru.

5.25. IHpopMaLiia No 34iicHeHNX | OTPUMaHMX onepaLisix HagaeTbcs B Bunumcui 3 paxyHky KnieHTa. KnieHT MoXe 6e3KOLITOBHO NepernsHyT AaHy
iHpopMmauito abo BiaapyKyBaTH i B Byab-aKni Yac i 3 6yab-1KOH0 NepPioANYHICTIO, NIAKIYMBLUMCE A0 CBOIO 06/1iKOBOMO 3amnucy.

6. BHeceHHsa i 3HATTA roTiBKW

6.1. Paysera Hagae KnieHTy npaBo BHOCUTW roTiBKOBI KOLUTW Ha PaxyHok Paysera BiAnoBiAHO 40 yMOB, 3a3HaveHnx B Cuctemi. Micus, ymMoBY, BantoTa,
obMexXeHHs | Tapndu 3a BHECEHHS roTiBKOBYMX KOLUTIB BKa3aHi TyT.

6.2. Paysera Hagae KnieHTy npaBo 3HiMaTu roTieky 3 PaxyHKy BignoBigHo 40 yMOB, 3a3Ha4eHnx B Cuctemi. Micus, yMoBU, BantoTa, 06MeXeHHs i LiHM Ha
3HATTA rOTIBKOBWX KOLUTIB BKa3aHi TyT.


https://www.paysera.lt/v2/uk-LT/kontrakt/app-terms
https://www.paysera.lt/v2/uk-LT/kontrakt/platizhni-instrumenty
https://www.paysera.lt/v2/uk-LT/tsiny/operatsii-hotivkoiu
https://www.paysera.lt/v2/uk-LT/tsiny/operatsii-hotivkoiu

6.3. Tpy BHeCeHHI roTiBKM FPOLLOBMX KOLUTIB Ha PaxyHoK, KnieHT 3060B'A3aHWIA CamMOCTIiHO NepepaxyBaTy i, @ Npw 3HATTI 3 PaxyHKy roTiBku -
nepepaxyBaTy ix Bipasy X nicns OTPMMaHHS, a TakoX HeraHo Npea'sBuTN byab-aKi 3ayBaxkeHHs abo npeTeH3ii 3 Np1BoAY CyMU FpoLLEei | AKOCTi
6aHKHOT, AKLLO Taki €.

6.4. MNicna BHeCeHHs roTiBKOBUX KOLUTIB Ha PaxyHoK, KNiEHT MOXe MaTu y CBOEMY PO3MopsaAXeHHI EnekTpoHH1MM rpoLuviMa Bigpasy nicns 3apaxyBaHHs
KowTiB Paysera.

/.MOMEeHT OTPVMaHH$ MaaTiXHOIro AOPYYEHHS, BUMOI A0 MAATIKHVIX OTPUMAHHSA |
BIAMOBA B 3A4INCHEHHI MNATIXHNX AOPYYEeHb

7.1.Y pasi, konu KnieHT € MnaTHuKoM, MNnaTixHe AopyYeHHS BBaXAETbCSA OTPMaHKM Paysera (MOYMHAETLCA BiANIK TEPMIHY 34iMCHEHHSA NAaTIKHUX
AOpPYyYeHb) B AeHb 10ro OTPUMaHHS, a SKLLO0 MOMEHT OTPUMAaHHS MAaTKHOro AOPYYeHHS He 36iraeTbca 3 poboynM AHeM Paysera, BBaXaeTbCs, WO
MnaTiXXHe JopyYeHHs 6yn0 OTPUMaHO B HaNbAMXK4YMIA pobouniin AeHb Paysera.

7.2. TnaTixHe Jopy4YeHHs, sike Byno oTprMaHo Paysera B pobounii AeHb Paysera, ane He B BCTaHOB/IeHi Paysera po6ouyi rognHu, BBaXaeTbCs
OTPUMaHVM B Ha6AMXUNIA poboumnii AeHb Paysera.

7.3. MnaTtixHi gopyyeHHs BcepeanHi CncteMu Paysera 34ilicCHIOIOTBCS HeraHo (A0 AeKibKOX XBWAWH, 3@ BUHSATKOM BUMNaAKiB, koau MNnaTikHa onepadis
3aTPUMYETBLCA B 3B'A3KY 3 3aKOHOAABYMMM HOpMamim abo yMoBaMu Liboro [loroBopy), B He3anexHoCTi Big pobounx rogmH Paysera.

7.4. Paysera ma€ npaBo 36epiratv 6yab-ski MnaTidkHi AopyyeHHs, HagaHi byab-SKMM NOroxkeHNM 3 Paysera cnocobom, a Takox 3bepiratv iHdopmaLliito
npo Bcix MnaTikHux onepauisx, Wo 6ynu 3ailicHeHi KnieHToM abo 3a nnaTixHUMK opyyeHHamu KnieHTa. Paysera Moxe HagaBaTy 3ragaHi B JaHOMY
nyHKTi MaTepianu KnieHTy Ta / abo TpeTim ocobam, siki MatoTb NPaBOBY OCHOBY Ha OTPMMAaHHS Taknx AaHWX, AK AOKa3W HagaHHS MNnaTkHUX gopydeHb i /
ab0 3giicHeHHs MNnaTiXHUX onepaLiii.

7.5. HapaHi KnieHTom MnaTixHi Aopy4eHHs NOBUHHI BiAgNOBiAaTN BUMOraM A0 HaAaHHA Takoro NaaTiXHOro Aopy4eHHs Ta / abo 3MicTy naaTiXXHoro
JOpYy4YeHHs], NepeAbayeHM 3aKOHOAABCTBOM i Paysera. HagaHi KnieHTom MnaTixHi Jopy4YeHHst MOBUHHI 6yTV cGOpMyIbOBaHi YiTKO i HeABO3HAYHO,
MOBWHHI ByTW 3A4iMCHEHHI, B HUX MOBMHHA ByTY YiTKO BupaxkeHa BonsA KnieHTa. Paysera He npuiiMae Ha cebe BigNOBifanbHOCTI 38 MOMUAKM, PO36IKHOCTI,
NOBTOPeHHs i / abo NpoTupivys B MNaTixXHUX JopydeHHsIX KnieHTa, BKNOUao4K, ane He 06MeXyroUnCcb KOPEKTHICTHO PeKBIi3NTIB NNaTKHUX A0PyYeHb
KnieHTa. SikLio B HagaHoMy KnieHTOM naaTixkHOro Aopy4eHHs He4oCTaTHBO AaHMX abo BOHO MICTUTb HEAONIKM iHLLIOro XapakTepy, Paysera, B
3a1eXHOCTI Bif xapakTepy HeAoiKiB NNATKHOrO JOPYYEHHS, MOXe BiMOBUTY B 3AICHEHH] TaKOro NAaTixXHOro Aopy4YeHHs abo 34iACHUTK Aoro 3rigHo
3 JaHUMW, 3a3Ha4YeHNMU B MNATKHNX JOPYYEHb.

7.6. Paysera BripaBi BiAMOBUTUCS 34ilicHIOBaTK lN1aTikHe JOpYyYeHHS, AKLLO BUHMKAOTbL 06I'pyHTOBaHI CyMHIiBM B TOMY, Lo MnaTikHe gopyyeHHs
HagaHo KnieHTom abo Moro 3aKkoHHUM NpeAcTaBHMKOM, abo BifNOBIAHO HagaHVX Paysera JOKYMeHTIB BUMOram, BCTAaHOB/IEHVIM 3aKOHOM abo Paysera,
ab0 B aBTEHTUYHOCTI Ta KOPEKTHOCTI HaZaHVX AOKYMEHTIB. SIKLLO y Paysera BUHMKalOTb 06I'pyHTOBaHI NiZAo3pw, Lo MnaTikHe JopyyeHHs 6yno HagaHo
He KnieHToM abo Moro 3akoHHUM NpeACTaBHNKOM, abo 3 NPUBOAY AOCTOBIPHOCTI HaAaHWUX AOKYMEHTIB abo 3aKOHHOCTI HaZaHOoro NAaTiXXHOro
ZLopy4deHHst abo ioro 3micTy, Paysera Mae npaBo BuMaraty, Wo6 KnieHT 3a CBili paxyHOK J0AaTKOBO MiATBepAMB HagaHe MnaTixHe Jopy4eHHst i/abo
Hajas Paysera JOKYMeHTW, L0 NiATBEPAXYIOTb MPaBo 0Cib pO3MopsAXaTUCSA rPOLLOBUMI KOLLTaMM Ha paxyHKy, abo X iHLi 3a3HaueHi Paysera
AOKYMEHTW. Y BUNajKax, 3rajaHux y AaHOMY MyHKTi, Paysera gi€ 3 MeTOr 3axXMCTy 3aKOHHUX iHTepeciB KnieHTa, Paysera, a TakoX iHLINX OCi6, ToMy
Paysera He Hece BiAMOBIAaNBHOCTI 33 36UTKM, MOHeCeHI y 3B'A3KY 3 BiAMOBOIO B 3AiICHEHHI NNaTXHWX A0PYYeHb.

7.7. KnieHT 30608B'A3aHWIA 3a6e3neUnTy HasiBHICTb Ha AOro paxyHKy A0CTaTHbOI CyMu rpoLUeit B MOTPIOHIV BantoTi ANst 34iICHEHHS NAATKHNUX JOpYyYeHb
KnieHTa.

7.8.MNepea 34iicHeHHAM NAaTiXHMX JopydeHb KnieHTa, Paysera Mae npaBo BUMaraTu Big KnieHTa HagaTv AOKYMEHTH, WO AOBOAATL 3aKOHHe
MOXOZXKEHHS KOLUTIB, MOB'A3aHMX 3 MNNaTKHUM JopyYeHHsM. AKLLo KnieHT He HagacTb TakMx AOKYMeHTiB, Paysera BnpaBi BiAMOBUTY B 34iiCHEHHI
NAATPKHUX JOPYYeHb.

7.9. Paysera BripaBi 3a/1ly4aTin TpeTix 0Ci6 4acTKOBO abo MOBHICTIO 3 METOH 3iiCHEHHS MAATIXXHUX AopyyeHb KnieHTa, SIKL0 TOro BMMarakTh iHTepecu
KnieHTta Ta / abo cyTb 34iiCHIOBAHOMO NMAATKHOIO AOPYYEHHS. Y pasi, AKLWO ANS 34iICHEHHS NNaTiXXHUX AopyyeHb KnieHTa HeobxigHO npoBecTu i Aani
3AiicHIOBaTY MOro Yepes iHLWY GiHaHCOBY YCTaHOBY, OAHAK Lt ycTaHoBa NpunuHsie MnaTtixHe gopyyveHHs KnieHTa, Paysera He Hece BifnoBiganbHOCTI 3a
Taki Aii iHaHCcOBOI ycTaHOBW, ane pobuUTb CNPOo6U ANs 3'ACyBaHHSA MPUYNH 3yMUHKW MAATIKHOIO Aopy4YeHHs. Paysera Mae npaBo Npu3ynuHUTK Ta / abo
NPUAVHUTY 34iNCHEHHS NAaTKHMX 4opyyeHb KieHTa, AKLLO0 TOro BMMarae 3akoHOAaBCTBO abo Lie HEOOXiAHO 3 IHLLWX MPUYMH, He 3aNeXHWX Bij
Paysera.

7.10.Paysera, BiAMOBUBLUW B 34iiCHEHHI MNATiXXHWX AopyyeHb KnieHTa, HeranHo nosigoMasie Npo ue KnieHTa abo CTBOPHOE YMOBW A/ O3HANOMJIEHHS 3
TaKVM MOBIJAOMNEHHSM, 38 BUHATKOM BUNAAKIB, KO Take NOBiAOMIEHHS TEXHIYHO HEMOXNBO 860 3a60POHEHO aKTyabHMMMN 3aKOHOAABUNMNA
aKTamu.

7.11. Paysera He NpuiAMac i He 3icHIOE MNaTXKHUX OpyYeHb Ha paxyHKy KnieHTa, SKLLIO rPOLLIOBI KOLUTM Ha paxyHKy apeLuToBaHi abo npaso KnieHTa
pO3MoPAAKATUCS KOLUTaMN 0BMeXeHO HLLMM 3aKOHHUM CNOCO60M, a TaKoX AKLLO onepawii IPUAMHAIOTLCA Y BUNajKaX, NepejdoaveHnx YNHHUM
3aKOHOJABCTBOM.

7.12. Akwo MnaTix NOBepPTAETLCS 3 NPUYNH, He3aneXHKX Big Paysera (HeTOUHI AaHi NAaTiXXHOro AopyYeHHs, 3aKpUTUI PaxyHOK OTprMyBaya, 3 BUHU
06paHoro MnaTHNKOM nocepeaHLKa i T.M.), ka MOBEePTAETLCA CyMa 3apaxoByeTbCsA Ha PaxyHok. KomiciliHi, 3annaveHi MNaaTHMKOM 3a 34iACHEeHHS
NAATDKHUX JOPYYeHb, He MOBEePTatoTbCS, @ TaKOX 3i PaxyHKy MOXYTb CTANYBaTMCS MOB'A3aHi 3 MOBEPHEHHSIM KOLUTIB KOMICiViHi mnaTu 3a BUTPaTW,



3acToCoBaHi Wogo Paysera.

7.13. IHiujinoBaHi Paysera MnaTiXHi Nnepekasu, SiKLLLO J03BONAIOTE TEXHIYHI MOXINBOCTI, MOXYTb 6yTN TEPMIHOBUMM | HeTepMiHOBMX. Cnocib nnaTixkHoro
nepekasy, AKLO A03BONSAIOTb TEXHIUYHI MOX/IMBOCTI, BUbMpae KnieHT. kLo KnieHT He BUBMpPaE cnocoby NnaTixKHOro nepekasy, BBaXaeTbCs, L0 BiH
iHiLitoBaB MnaTixXHWIA Nepekas No HanbinbL CNPUSATAMBUM A1 KnieHTa yMOB, SiKi BU3HAUaloTbCA CUCTEMOI0 aBTOMATUYHO.

8. HagaHHs Ta aHyNtoBaHHSA 3roAu, CKaCyBaHHS MAaTiXXHOro A0pyYeHHs

8.1. MnaTi>XkHa onepaLis BBaXAETbCSA aBTOPU30BAHOI TibKW TOZi, KOoAn MAaTHUK HaZa€e 3rofy Ha 3AilcHeHHs onepaii. 3roga Ha onepadito, HagaHe
nocepeAHuKy Paysera, BBaXaeTbCs HajaHUM camoi Paysera. KnieHT (MnaTHUK) Moxe HaaaTu 3rogy BCTaHOBAeHWM Paysera abo y3rogxeHuM Mixx Paysera
i KnieHToM cnocobom. 3roga, HajaHe B MMCbMOBI $opMmi, NoBMHHA ByTW NignucaHa KnieHTom abo Moro 3aKkoHHVUM NPeACTaBHUKOM. 3roAa TakoX Moxe
OyTV NigTBEPAKEHO eN1eKTPOHHMM NiANNCoM, NapoaemM, kogamu i / abo iHWnMn 3acobamm NoceigveHHst 0cobu. 3roga Ha 34iicHeHHs MaaTixkHOT
onepauii abo gekinbkox MnaTixxXHMX onepaLiin TakoX Moxe byTn HagaHo Yepe3 Ogep>xyBaya abo NocTavanbHMKa NOCAYML iHILiFOBaHHS niaTexy. 3roaa,
niareepakeHe KnieHToMm (MnaTHMKOM) ByAb-AKMM i3 CMOCO6iB, NepeAbadveHX B LibOMY MyHKTi, BBaXAETbCSA 3aBipeHVM HaNeXHUM YMHOM, MatoTb Ty X
OPUANYHY, WO i NignuncaHnii KnieHToM (Moro npeAcTaBHUKOM) NanepoBuii JOKYMEHT, JOMYCKAETbCA AK J0Ka3 NpW BUPILLeHHi crnopiB Mix Paysera i
KnieHToMm B cygax Ta iHLWMX ycTaHOBax. KnieHT He Mae NpaBa ockapXyBaTu 34ilicHeHy Paysera nnaTibXXHUX onepaLiid, akwo MNnaTtixHe gopyyeHHs 6yno
niagTBepAKeHo 3roAoto, HajaHVM B JaHOMY MyHKTi OMMCaHUM CMOCO60oM.

8.2. 3roga KnieHTa (MnatHrKa) HajaeTbCa A0 3aiNcHeHHA MaaTixHoT onepadii. Mpy HasgBHOCTI foMOBAEHOCTI MixX KnieHToMm (MnatHukom) i Paysera,
MnaTtixHa onepauis Moxe b6yTV aBTOPM30BaHa, To6To 3roga KnieHTa MoXe byTn OTPUMAHO NiCAsA 34iNcHeHHs MNaaTixHoi onepaui.

8.3. KnieHT 3rogeH, Lo, 34iMCHIO0YM NAaTiXHI onepaii, Paysera 6yae nepejasaTyi 3a3HayeHy B NaTXKHOMY AOpyYeHHi iHpopmaLito (BKoUaoum
MepcoHanbHi AaHi KnieHTa) ocobam, 6esnocepejHbO MOB'A3aHMIX i3 34iiCHEHHAM Takoi MnaTixxHoi onepawii - MiXXHapoAHWM opraHisaLisiM naaTiXXHUX
KapT; NigNprEMCTBaM, L0 06pobAstoTL iIHGOPMAaLLito NPO po3paxyHKax NAATKHUMK KapTaMu; nocTavansHUKy MaaTikHUX Nocnyr oTpuMyBaya;
ornepatopy CMCTeMu, BUKOPUCTOBYBAHOI ANs 34ilicHeHHs MaTixxHOT onepalii; nocepeHnkam Paysera i noctadanbHVKam Nociyr oTprMyBaYa;
rnocTayanbHUKy MoCayru iHiLiroBaHHA nnatexy; Ogepxysauyy.

8.4. MNpoueaypa ckacyBaHHS MNaTiXXHOIO JOPYYEeHHS::
8.4.1.MnaTixxHe JOPYHEHHST He MOXe ByTu CKacoBaHO MiC/IsA TOro, K Moro oTpmMmMae Paysera, 3a BUHATKOM NepegbadeHyx loroBoOpoM BUMaAKIB;

8.4.2. akwo MnaTixHa onepauis iHibitoeTbcs OgepxyBayvem, Yepes Ogep>xyBaya (Hanpuknag, Npy onaati N1aTKHOK KapTKok) abo NocTavanbHUKOM
nocnyru iHiLitoBaHHS naatexy, MaaTHUK He MoXe CKacyBaTW MAATIXKHOIO JOPYYEHHS Micns TOoro, sk MNaaTtixHe gopydeHHs 6yno BignpasneHo, MNaaTHMK
J,aB 3rofly noctavanbHNKy Nocayri iHiLitoBaHHA naatexy Ha iHiuiauito MnatixHoi onepadii abo MnaTHWK Hagas OgepxxyBady 3roja Ha 3AiCHeHHS
MnatixHoi onepadi;

8.4.3. MnaTixHi JopyyeHHs, nepeabadeHi NyHKTOM 5.23.4 Lporo lorosopy, MoxyTb 6yTI ckacoBaHi A0 KiHLS poboyoro AHsA Paysera, He nisHille, HixX 3a
AeHb A0 34iCHeHHS nnaTexy,;

8.4.4. nicnsa 3aKiHYeHHs TepMiHiB, NepebadeHnx NnyHkTamn 8.4.1-8.4.3 [lorosopy, MNnaTiXkHe JopyyeHHs MoXe byTu cKacoBaHO /iviLLe B pasi AOCATHEHHS
ZAomMoBneHoCTi Mk KnieHTom (MnatHrKom) i Paysera, Kpim Toro, B nepeabaveHnx NyHKToM 8.4.2 BUnajkax HeobxigHa sroga OTprmMyBaya.

8.4.5. flkwo MnaTixkHa onepauis iHiLitoeTbca OgepxyBavemM abo Yepes OTPMMyBaya 3a JOMOMOrOK MAATIKHOI KapTKKM | TOYHa CyMa onepaLii Ha MOMeHT
HagaHHsA MNaTHNUKOM 3roAn Ha 34iCHEeHHS NNaTiXXHOI onepawii HeBigoMa, Paysera moxe pe3epByBaTV KOLUTU Ha paxyHKy MNa1aTHMKa TibKy B TOMY
BMNaAKy, SKLo MnaTHWK HagaB CBO 3rodly Ha 6poHOBaHHSA KOHKpeTHOT cyMu. OTprMaBLLY iHpopMaLiito Mpo TouHy cymMy MnaTtixHoi onepadii, Paysera
3060B'A3Y€ETHCA HEramHo i He Ni3Hille, HiXX NiCA OTPUMAaHHA NAATIXXHOro AOPYYEHHS, CKacyBaTy GPOHIOBaHHSA KOLUTIB Ha paxyHKy MnaTHuKa.

8.5. Paysera 3apaxoBye KOLUTWN Ha PaxyHOK Ta CMMCY€ KOLWTK 3 PaxyHKy BignoBigHO 40 YHikanbHUM iaeHTNiKaTopoM, 3a3HaYeHNM B NNaTKHOMY
JOpYyYeHHi - HomepoM PaxyHKy Paysera abo HoMepoMm PaxyHky, Lo Bignosigae ctanaapTy IBAN. Paysera mae npaso, ane He 30608B'A3aHa, NepesipaTy,
un BignoBigae YHikanbHUM igeHTUdIKaTOp iMeHi Ta npi3BuLLa (Ha3BM) BNacHMKa PaxyHKy B OTPMMaHOMYy MAATKHUX AOpyYeHb. Y pasi, konun ans
3apaxyBaHHs rpolueri Ha PaxyHok abo cnucaHHA 3 PaxyHKy Paysera HagaeTbcs 3ragaHunii YHikanbHUn igeHTUikaTop, i MaaTikHe gopyyeHHs 6yno
3/ilicCHEHO 3a BKa3aHO YHikanbHOMy ifeHTUdikaTopoM, AaHe MnaTikHe JOpyYeHHS BBaXAETLCA 34iMCHEHNM HaneXHUM YnMHOM. SKLLo Paysera
3AiCHIOE NepeBipKy i BU3HaYaE o4eBUAHE PO3DIKHICTb MiX HagaHM Paysera YHikanbHVM iAeHTUPIKaTOPOM i iM'sM i Npi3BuLLEM (Ha3BOIO) BNaCHMKa
PaxyHky, Paysera Ma€ npaBo He 34iCHIOBaTV Taky NAaTixXHMX onepaLlii.

8.6.4kL0 Paysera oTpuMye MNnaTtixHe JOpyYeHHS Ha Nepekas rpoLLOoBMX KOLUTIB Ha MAATIXXHUIA paxyHOK iHLIOro noctayanbHmka MaaTixkHUx nocayr,
Paysera 34ilicHIOE Taky MAaTKHVX oMnepaLiiil 3a BKa3aHO YHikanbHOMY ifeHTdIKaTOpoM B OTPUMAHOMY MAATIXXHUX AOPYYeHb - HOMepy NIaTiXXHOro
paxyHKy oTpumysayda ¢opmaty IBAN, 3a BUHATKOM BUMAAKIB, KOAM LM MOCTa4anbHNKOM MAaTixXHMX NOCAYT He BUKOPUCTOBYETLCA popmaT IBAN.
Paysera He Hece BiAMOBIAaNBHOCTI 338 HeHajaHHsA abo HenpaBuAbHe HaaHHSA 3ragaHoro YHikanbHoro igeHTndikatopa B NAaTixXHOMY AOpy4deHHi i / abo
BMMaAKM, KO NOCTayYanbHUKOM MAaTiXKHUX NOCAYr OTPUMyBaya BCTaHOBAEHUI iHLINIA YHIKaNbHWUIA ifeHTUIKaTop A4NS HaNeXHOro 3A4iCHeHHS
MnaTtiXHOI onepauii (3apaxyBaHHS rpoLueil Ha NAaTXKHUIA paxyHOK OTpUMyBaya).

8.7.Y pasi HeobxigHOCTi Ta / abo BMMOrM yCTaHOBW iHLLIOT Aep>KaBu, Paysera Mae npaBo Ha OTPUMaHHS A40AaTKOBOI iHpopMaLii (Hanprknag, imeHi Ta
npissuLLa abo Ha3Bi OTPMMyBaYa, Kogy Mnaatexy), HeobXiAHOT ANS HANEXHOrO 34iNCHEHHS NAATIXXHNX JOPYyYeHb.



9. 3ab60pOoHeHa AiANbHICTb
9.1.Kopuctytounce nocnyramm Paysera, KnieHTy 3a60poHeHo:

9.1.1. He goTpumyBaTKCcs yMoBU Jorosopy, loAaTkiB 4O HbOro, 3aKOH Ta iHLi HOPMAaTKBHI akTu, BK/IOYaUM ane He 06MeXyrUnCb HeAOTPUMAHHAM
NPaBOBYX akTiB, MOB'A3aHMX i3 3aM0b6iraHHSAM BiAMMBAHHIO rpoLUeit | piHaHCYBaHHIO Tepopu3My;

9.1.2. nopyLuyBaTy npaBa Paysera i TpeTix 0Cib Ha HanexXHi iM TOprosi Mapkuy, aBTOPCbKI MpaBa, KOMepLiiHi TAEMHWL Ta iHLI NpaBa Ha iHTenekTyanbHy
BNACHICTb;

9.1.3. HagaBaTy Paysera HeBipHY, L0 BBOAUTL B OMaHy abo 3aBifloMO HenpasauBy iHGOpMaLLito, BIAMOBAATY B HaAaHHI iHpopmMaLiii abo 34iCHeHHi
HLIMX AiiA, AKNX 06rpyHTOBaHO BUMarae Paysera;

9.1.4. HagaBaTy TpeTiM 0cobaM HeBIpHY, L0 BBOAUTL B OMaHy abo 3aBif oMo HenpasAMBy iHpopMaLiito Mpo Paysera Ta cniBpo6iTHNLTBO 3 Paysera;

9.1.5. 34iicHIOBaTM abo OTPMMYBaTV NepeKasyn rPoLLOBMX KOLUTIB, AKLLLO KnieHTy 6yn0 BioMO abo Mae 6yTu BiAOMO MpPO Te, WO AaHi KOLUTW OTpUMaHI
He3aKOHHVM CNocobom;

9.1.6. BUKOpUCTOBYBaTK NOCNyri Paysera, KO Lie BUKANKAE 36UTKWN, HECEHHS BiANOBIAANbHOCTI Ta iHLLI HeraTMBHI NpaBoBi, piHaHCOBI HacniAkM abo
LUKOAY AiNoBi penyTauii;

9.1.7. KopucTyBaTucs nocayramm Paysera B TOMy BUMNagKy, konuv KiieHT, Moro npeacTtaBHUK, IKWI 34iACHIOETLCA abo OTpUMYETLCA MnaTixHWIA nepekas
BiAMOBIAAE KPUTEPISM, BUKNAAEHVM Y CMNCKY OBMeXeHb Ha HagaHHS nocayr Paysera, po3MilLleHOMy Ha Beb-cTopiHLi Paysera;

9.1.8. NOLWMpPIOBATV KOMM'OTEPHI BiPYCY | BXMBATW iHLUMX 3aX0AiB, AKi MOXYTb NOpyLUNTH poboTy CUCTeMU, HALLKOANTM abo 3HULWMTY iHPopMaLito, a
TaKOX 3anogiaTn byab-aKy iHWy Wwkogy CucTemi, o6nagHaHHs abo iHpopmadii Paysera;

9.1.9.3gilicHIOBaTY BYAb-AKi iHLLI YMWCHI A, SKi MOXYTb MOPYLUNTU HagaHHA Mocnyr Paysera KnieHTy abo TpeTim ocobam, abo nepeLukoaxatu
dyHKLioHYBaHHI0 Cnuctemu;

9.1.10.0praHi30ByBaTN HE3aKOHHI a3apTHi irpy, He3aKoOHHY TOPriB/0 akUisMY, IHAeKcaMu, CUPOBMHOLO, BaNtOTOO (Hanpuknag, Forex), onuioHamuy,
6ip>xxoBuMK poHaamu (ETF); HagasaTy nocayrv Toprieni, iHBeCTYyBaHHSA abo iHLWi MOCAYry Ha BaNOTHUX Bipxax, puHkax Forex i B iHLIMX cucteMax
TopriBAi eNeKTPOHHOI Ba/toTO0; 3aiMaTUCA He3aKOHHOO TOPriB/ieto THTIOHOBUMIN BUPO6aMK, ankorofem, Lo BiAMyCKatoTbCs 3a peLenToMm aikamu,
CTepoigamu, 36po€E0, HAPKOTUYHVIMY PeYOBMHAMM, @ TaKOX MOB'A3aHOI 3 HUMK aTPUBYTMKOLO, MPOAYKLiED NMOpHOrpadiuHoOro 3micTy, ki He
NiLEH30BaHVMW N0TEPENHUMN KBUTKAMW, HENeraabHUM NPorpamMmHNM 3abe3sneyeHHsM i iHWNMMK, 3a60POHEHNMI 3aKOHOM npeAMeTamMu i NPoAyKLi€Ero;

9.1.11. NnpuiAMaTV NAaTexi B HeperynbLoBaHOoi Ta / abo HEKOHTPONLOBAHOI BipTyabHili BaftoTi, KynyBaT, KOHBEPTYBaTK ab0o AKUM-HEbY b iHLINM
CNocoboM po3nopsAAXKaTNCS Heto (3a60pOoHa MOLLIMPIOETLCA Ha 34iiICHEHHS Ta OTPYMaHHSA Nepekasis 3 06MiHHMKIB BipTyaibHOI Bantotn);

9.1.12. 6e3 nonepeAHbLOI NMCbMOBOI 3roan Paysera HagaBaTy GiHaHCOBI Nocayrv Ta / abo 3aKOHHO OpraHi3oByBaTV TOPFiB/O aKLigMK, iHAeKcamu,
CUPOBWHOIO, BaNtoTamu (Hanpuknag, Forex), onuioHamu, 6ipxxosumn ¢oHaamm (ETF), HagaBaTy NoCayr 3 TOPriBAi, iIHBECTyBaHHSA abo iHLWi nocayru Ha
Ba/IlOTHUX BipXax, puHKax Forex i iHLIMX cucTemMax TOpriBAi enekTPOHHOI BantoTo. AKLLO KAIEHT MaEe Hamip HagaBaTu GpiHaHCOBI MOCYru 3
BUKOPUCTaHHAM PaxyHKy, BiH 3060B'13aHUIA MaTu Aito4y NiLleHsito (403Bin), BUAAHY Aep>XaBoto-uieHOM EBponeicbkoro Coto3sy abo TpeTbOoko KPaiHoto,
sIKa Hak/1ana ekBiBaneHTHI abo aHaNOriYHI BUMOTY, | KOHTPOMIOETLCA KOMNETEHTHUMM OpraHamMu LWOAO AOTPUMAHHS LIUX BUMOT;

9.1.13. 6e3 nonepeAHbLOI MMCbMOBOI 3roAu Paysera 3aKOHHO OPraHi3oByBaTV a3apTHi i NOTeperHi irpy, a TakoX 3A4iMCHIOBATY iHLLY AiSAbHICTb, LU0
BMMarae fiLleH3yBaHHsA abo f03BoNiB. KLLO KNiEHT Mae Hamip HajaBaTu BULLEBKasaHi NOCAYr BUKOPUCTOBYOUM PaxyHOK, BiH 3060B'A3aHN MaTtn
Aitouy nibeHsito (f403BiN), BUAAHY AepKaBoto-uneHom EBponericbkoro Cotosy i KOHTPObOBaHY KOMMETEHTHVMU OpraHaMu LLoA0 AOTPMMaHHSA AaHNX
BVIMOT;

9.1.14. MaTu 6inbLUue ogHOro PaxyHKy; peecTpyBaTu 06/1iKOBWI 3aNnC Ha BUragaHe abo Yyxe im'sl, He BOIOAIKOUN JOBIPEHICTIO Ha Le; peecTpyBaT
06/1iKOBWIA 3aNNC, KOPUCTYHOUNCE NOCyramu 0Ci6 abo Beb-caiTiB 3 HagaHHSA aHOHIMHNX TenedoHHMX HoOMepiB abo agpec eneKTPOHHOI MOoLWTY;

9.1.15.HagaBaTi Noc/yru, 3a60POHEHI 3aKOHOM a60 IHLIVMWU HOPMAaTUBHUMY akTaMu, LLIO CyrepeyaTb FPOMajCbKOMY NMOPSAKY i MOpanbHUM
npuHUMnam;

9.1.16. nigknoyaTtncs 4o CMcTeMn aHOHIMHO (Hanpuknag, Yepes cepaicn-nocepeaHnKN (MPOoKCi));

9.1.17. noBigoMnATK TpeTiM ocobam Maponi Ta iHLWi MepcoHani3oBaHi aHi ANa JOTPUMaHHS 6e3neku MnaTixXHMX KOLLTIB i 403BONSTY TpeTim ocobam
Kopuctysatucs MNocnyramu Big imeHi Knienta.

9.2. KnieHT 3060B'A3y€TbCS BiLLIKOAYBaTN byAb-AKi 6e3nocepesHi 36UTKkK, WTpadu Ta iHLWI GpiHAHCOBI caHKLi, HaknaAeHi Ha Paysera, Bkatoyatoun, ane
He 0bMeXyunCh, Yepes HeOTPUMaHHS abo NopyLleHHs NyHKTY 9.1 uporo Jorosopy 3 BUHW KnieHTa.

9.3. KnieHT Hece BiANOBIAaNbHICTL | 3060B'A3YETLCA BiALLKOAYBaTM 36UTKW, MOHeceHi Paysera, iHLWIMMW KniEHTamu Paysera i TpeTiMm ocobamu B 3B'A3Ky 3
BUKOpUcTaHHsaM KnieHTom Mocnyr Paysera i nopyLleHHsAM Liboro [lorosopy a6o [loaTkis 40 HbOro.


https://www.paysera.lt/v2/uk-LT/kontrakt/obmezhennia-vykupu-koshtiv

10. Bignpaska nosifgomneHb CTOpoOHaMU, CrinkyBaHHA 3 KNiEHTaMU | KOHCY/IbTaLi4
KNieHTIB

10.1.KnieHT NigTBEPAKYE, L0 3rogeH 3 T!M, Lo byae cnosillaTnca Paysera LWASXOM PO3MiLLeHHS MNoBiAOMAeHb Ha Be6-CTOPiHLUI CncTteMu i HaACUAaHHSA
NoBiZOM/eHb Ha ajpecy eNeKTPOHHOI NoLwTK, BkasaHy KnieHTom B CucTemi Nnpu peecTpaLii, abo HaACUNaHHA NCTIB 3a aZpecoto, BKazaHoto KnieHTom
npwu peectpadii B Cuctemi, abo HagcunaHHa SMS-nosigomMaeHb y Bunaakax, konn KnieHT npu peectpadii Bkasas Tilbk HOMep MO6iIbHOro TenedoHy.
KnieHT nigTBEpAXYE, LLIO NOBiZOMAEHHS Paysera, JocTaBneHe 6yAb-AK/M 3 BMLLEBKAa3aHNX CNoCobiB, BBaXaE AOCTaBNEHUM HANEXHVM YNHOM.
MoBifoOMIEHHS MO NOLWTi a6o SMS-MOBIAOMIEHHSM BiANPaBAAOTLCA NMLLIE B TOMY BUMAAKY, SKLWO KNiEHT He Bka3aB CBOKO ajpecy en. MoLTH. SKLLO Taki
NOBIAOM/IEHHS He NOB'A3aHi 3i 3HaYyLLMMYK NonpaskaMu 40 YMOB [loroBopy, BBaXaeTbCs, Lo KNiEHT OTprMaB NOBIAOMIEHHS MPOTATOM 24 roviH 3
MOMeHTY 1ioro nybaikauii Ha Beb-cTopiHLi Cuctemu, BignpaBneHHs KnieHTy No enekTpoHHIl nowTi abo SMS-nosigoMneHHAM. SKLLO NOBiAOMAEHHS
HaZicnaHo B INCTi MOLUTOO, BBAXAETLCS, LLO KnieHT OTprMaB oro NnpoTaroM 5 (N'ATun) pobouux AHIB NiCNs BigNpaBKy, KpiM BUNAAKiB, KoM 3a pakTom
KnieHT oTprMye NOBIAOMIEHHS MOLLTOO MNi3HiLLe, HiXXK B YMOBaX, BUKNaAeHVX B Uil YacTuHi JoroBopy. MoBigomneHHs KnieHTa (3anuTu, ckapru 4m
npeTeH3ii) BBaXatoTbCA AOCTaBNEHNMN B JeHb iX BiANPaBKuy, AKLLO BOHYW BignpasaeHi 3 8:00 go 20:00 (EET). MosigoMneHHs, BignpaBneHi B iHLWNIA Yac,
BBaXaroTbcs goctasneHnmu o 8:00 (EET) HacTynHoro gHs.

10.2. Sikwo Jorosip ykiaseHo 3 MHOXMHHICTIO 0Ci6 (BnacHMKaMu 3araibHOro paxyHky i T.n.), Paysera mae npaBo agpecyBaTi NOBifOMNEHHS ByAb-5KOro
3 Umx ocib. [laHa ocoba 3060B'A3yeTLCSA NepeaTy OTpUMaHy iHGopMaLlito iHLWMM 3a3Ha4veHVM Yy JloroBopi ocobam.

10.3. Mpo cyTTeBi NonpaBku Ao ymos JloroBopy KnieHT iHpopMyeTbCs 3a 60 (LWicTAecaT) AHIB 40 BCTYMy B CM1y NONpaBoK. BBaxaeTbcs, Wwo KnieHT
OTpMMaB NoBiZOMNEHHS, | 3MiH yMOB JloroBopy BCTyNaroTb B CUly B MPOTArom 60 (LLiCTAeCATU) AHIB 3 MOMEHTY BiAnpasku KnieHTy nosigoMaeHHs no
en. nowTi abo iHWMMK cnocobamu, ki KnieHT BkasaB Npu peecTpauii (MowTo abo SMS-NoBiOMIEHHSIM 3 MOCUIAHHAM Ha BiAMNOBIAHY Be6-CTOPIHKY).
IHpopMaLiis npo nonpaekn 40 yMOB [loroBopy A0AaTKOBO My6AiKyeTbCA Ha Beb-cTopiHLi CucTemu.

10.4. TepmiH 60 (LWicTAeCcATN) AHIB HE 3aCTOCOBYETLCSA | NOBIAOMIEHHS HaJaroTbCA BiANOBIAHO A0 NOPSAKY, BCTAHOBAEHOro MyHKTOM 10.1, B HAcTynHmux
BYnaakax:

10.4.1. ymoBM [loroBopy 3MiHIOIOTbCSA B 3B'A3KY 3 BHECEHHSAM 3MiH A0 060B'A3KOBI BUMOIM 3aKOHOZaBYMNX aKTiB;
10.4.2. BapTiCTb NOC/AYT 3HUXYETLCSA abo LWoA0 KniEHTa BCTaHOBAOKOTLCS iHLWI 6inbLU CNPUSTANBI YyMOBY;
10.4.3. 3'aBNSAETLCSA HOBA NoCayra abo HOBa YaCTMHa NOCAYrY, AKOI KNiEHT MOXe KOpMCTyBaTUCA abo He KOPUCTYBAaTUCA Ha CBill PO3CYA.

10.5. HecyTTeBMMM 3MiHaMK A0 [loroBopy BBaXatoTbCsA KOpekLii CTUA0 abo rpaMaTtikuy, nepepopMyntoBaHHS NPOno3uLii, NyHKTIB i po34inis lorosopy,
X NepemillleHHs 3 METOK BHECEHHS ACHOCTI, HaZaHHSA NPUKNaAiB A0 cTaTeld i iHLWi 3MiHW, AKi He 3MeHLUYIOTb | He 06MexytoTb npaB KnieHTa, He
36iNbLUYIOTh BifNoBiganbHOCTI KnieHTa i He MoripLyoTb MONOXEHHS KNiEHTa.

10.6. 3 METOIO CBOEYACHOTO O3HAMOMNEHHS 3i 3MiHamMK 4o ymoB JloroBopy, KnieHT 3060B'A3yeTbCS peryaspHo, To6To LoHaliMeHLUe OAMH pas B eHb,
nepeBipATY eneKkTPOHHY MOLUTY abo iHLWi 3ac0by OTPMMaHHS NOBILOMIEHb, 3a3HaY4eHi HM y 061iKOBI 3aMmcK, a TakoX Beb-cTopiHKkM Paysera Ha
npeameT nosiBu iHpopmaLii Npo 3MiHM B oroBopi.

10.7. Bci noBigomneHHst CTOpiH NOBMHHI CKAaZaTUCS Ha MPUAHATHOMY MOBOO abo Tieto MOBOHO, Ha sikoMy Jlorosip 6yB HagaHWi KnieHTy ans
O3HaNOM/IEHHS.

10.8. KnieHT 3060B'A3y€TbCA PO3MICTUTK, @ B pasi 3MiH - HEraHo (He Ni3Hile, HiXX MPOTAroM 0AHOr0 PO60YOro AHS) OHOBUTK B 061IKOBOMY 3anuci CBOT
KOHTaKTHi AaHi (Homep TenedoHy, agpeca en. MowTn Ta agpecy KnieHTa), 3a aknmu Paysera Moxe onepatuBHO 3B'A3aTncst 3 KnieHToM abo inoro
npeAcTaBHUKaMU. KO KNieHT He OHOBUTL KOHTAKTHI AaHi, LLIO 3MiHUAWC, B 06/1iKOBI 3anucy, BiH byae HecTu BiANOBIAaNbHICTE 3a ByAb-AKi HaCNiaKu,
AKI MOXYTb BUHUKHYTU B 3B'A3KY 3 HEOTPVMAaHHAM NOBIJOMAeHb Bij Paysera.

10.9. 3 MeTo0 3axMCTy KOLWTIB KnieHTa BiZ MOX/IMBOI HE3aKOHHOI AiSNIbHOCTI TpeTixX 0ci6, KnieHT TakoX 3060B'A3yETbCA HeraliHoO B NMCbMOBIN GopMmi
nosigoMuTK Paysera npo Kpagixkky abo BTpaTy CBOro nocsig4yeHHs ocobu.

10.10. KnieHT MO>Xe OTprMaTK KOHCYbTaL,ito 3 yCiX MUTaHb, MOB'A3aHNX 3 CUCTEMOIO | BUKOHAHHSAM JoroBopy, BinNpaBmBLIM MUTAHHSA MO e1eKTPOHHIN
MOLUTI, 3a3HaYeHoI Ha CTopiHLi Paysera, 3aTenedoHyBaBLUM N0 TenedoHy 0bcyroByBaHHA KnieHTiB abo 3anoBHMBLLM GOPMY 3anuTy B 061iKOBI 3aMmCK.
MNosigomneHHs KnieHTa, nos'aA3aHi 3 LM [loroBopoM, MOBWMHHI BIANPaBASTACS Ha aApecy enekTPOHHOI NOLLTY, 3a3HaveHoi Ha CTopiHLi Paysera, abo Ha
appecy Paysera, BkasaHuii B [loroBopi. Bci noBigoMaeHHs NOBUHHI BignNpaBasTucsa Paysera, He3anexHo Big TOro, XTo € 6e3nocepeHimMm noctayanbHNUKOM
Mocnyr, onncaHux B LibOMy Jorosopi.

10.11.Paysera 3060B'A3yeTbCA 3a34anerijp, B Nopsigky BcTaHoBneHoMy nNyHkTom 10.1 uporo [lorosopy, nosigomnaty KnieHTa npo BiAOMUX i MOXIMBUX
TexHiuHi HecnpaBHOCTI CcTeMK, a TaKOX CUCTEM i yCTaTKyBaHHS TPeTix 0Cib, ki BNIMBaloTk Ha HagaHHA Mocnyr Paysera.

10.12. Paysera Ma€ NpaBo B 6yAb-aKnii Yac 6e3nepeLlkogHO MiHATY TeXHiYHe pilleHHs iHTerpauii nocayr. Mpo 6yab-AKi 3MiHW Takoro Tuny, ki
BMMaratoTb KOpeKLil B MporpaMHoMy 3abesnedeHHi KnieHTa, MOBIAOMNSETLCS He Mi3Hile, HiX 3a 90 (AeB'AHOCTO) AHIB A0 BMPOBAaAKEHHS 3MiH. AKLLO
KnieHTy HeobXiAHO 34iiCHUTY 3MiHK 3 60Ky KnieHTa, 3MiHW 34iiCHIOITBECSA 3a paxyHoK KnieHTa.

10.13.CTOpPOHY 3060B's13y0TbCSA HeraiHo MNOBIAOMASTY OfHa OAHIN NPO ByAb-SKNX 06CTaBWH, WO MatoTb 3HAUYEHHS A/18 AOTPUMaHHS Liboro [lorosopy.
KnieHT 30608B'sA3aHWIA Npes'sBUTN AOKYMEHTW, LLIO MiATBEPAXYIOTb 06CTaBMHM (Hanpukaag, 3MiHa iMeHi, Npi3BuLa, Nignmucy, Homepwu TenedoHy, iHLWNX
KOHTaKTHUMX AaHMX, MOCBiA4YeHHs 0cobu, ocib, SKi MatoTb MpaBO KepyBaTV i PO3NOpPAAKATMCS KOLUTaMM Ha paxyHKy, MOpYLUEHHS cnpaBu Npo
6aHKpyTCTBO NpOTK KnieHTa i T.M.), HE3anexHo Big Toro, un byna AaHa iHhopmaLis nepesaHa NyoiYHUM peecTpiB.

10.14. Paysera Bnpasi BumaraTy, o6 yB'A3HeHi B iHLINX Jep>xaBax AOKyMeHTU by nepeBejeHi, neranizoBaHi abo nigreepaxeHi anoctunem, 3a
BUK/IOYEHHSAM BUNAAKiB, KON 3aKOHOAABCTBOM NepeAbayeHo iHLwe.

10.15. Bci BUTpaTh No ykNageHHo, 4OCTaBLj, MNiIATBEPAKEHHIO | NepeKkasy B1UCyBatoTLCA Paysera AOKyMeEHTIB NOKpMBatoTLCA KnieHToM.



10.16. KnieHT Mae npaBo B byAb-IKNi MOMEHT 03HaNOMUTUCA 3 Aitouoto peakLieto Jorosopy, JoaaTkie Ta Tapudis Ha Beb-cTOpiHLi Paysera.

11. lNpaBkn o [lorosopy

11.1.Paysera BnpaBsi B 04HOCTOPOHHLOMY MOPSAKY 3MiHIOBaTK i / ab0 JOMOBHIOBATM YMOBU [l0roBOpY Bi4MOBIAHO A0 MOPSAKY HajaHHS iHopmaLi,
BCTaHOBNEHWVM B po34ini 10 usoro Jorosopy.

11.2.KnieHT He Ma€e npasa B O4HOCTOPOHHLOMY MOPSAKY 3MiHIOBaTU YMOBW gaHoro Jlorosopy.

11.3. KnieHT MOXe nmoroantncst abo He NOrogMTUCA 3i 3MiHaMy abo JONOBHEHHSIMY A0 YMOB [JoroBopy A0 MPOMOHOBAHOI AaTW BCTYMY B CU/Y 3MiH,
noBiAoMUBLLN Npo ue Paysera 3a3ganerigb. AKLWo KNiEHT He NoBIAOMSE NPO CBOK He3roAy 3i 3MiHamun loroBopy A0 MOMEHTY BCTYMYy B CUY 3MiH,
BBAXa€ETbC4, Lo KNiEHT 3rogeH 3i 3MiHamu ymoB [Iorosopy, i 3MiHV BCTYNatoTb B CU/Y B JOMOBAEHY AaTy. AKLWO KiEHT NOBIAOMAAE NPO He3rogy 3i
3MiHamu Jlorosopy, BiH po3puBac [lorosip BiAMnoBigHO 40 BCTAHOBAEHOro NMyHKTOM 12.12 loroBopy NopsiAkoM, i Ha npoTtasi 30 (TpuAuUATH) KaneHAapHuX
[HiB BifHOCHO KniEHTa 3aCTOCOBYOTLCS YMOBW YNHHOTIO Jlorosopy.

11.4. 3miHun go JoaaTtkiB JloroBopy BHOCATLCS B MOPSIAKY, BU3HaUYeHOMy BignoBigHM [logaTkoM. Akwo B JoAaTKy He 3a3HaueHni NopsgokK Moro aMiHy,
3aCTOCOBYETLCSA MOPSAAOK 3MiH | HagaHHSA iHPopMaLii NPO 3MiHW, BU3HaYeHi LM [loroBopoMm.

11.5. CTOPOHM MOXYTb AOMOBUTKCS NPO AOAATKOBI yMOBW, He nepegbayeHi LM JloroBopoM abo Jogatkamu, abo byab-aKi iHLWi yMOBW, BiAMIHHI Bij
ymoB JloroBopy abo loaaTkis, B okpeMOMy NMCbMOBII yrogi. Taka yroAa CcTae HeBiJ'eMHOK YacTuHO Jorosopy. 3a 6axaHHsM KnieHTa, MpoekT yroam
(yroaa Takox moxe 6yt y dopmi Aeknapalii) cknagaerbcs Paysera i BignpabaseTbea KnieHTy no dakcy abo en. nowuToto, nicns voro KnieHT, y pasi 3rogu
3 ymoBaMWu, NiANWCYE NPOEKT i BiANpaBAse CkaHOBaHy Korito JokyMeHTa Paysera no ¢akcy abo en. nowutoto. Paysera Mmae npaBo BumaraTy Big KnieHta
nepecnaTtu NignucaHa yroa noLuToro 3 opuriHaneH1M nignucom KnieHTa. Taka yroga BCTYNae B CUNY 3 MOMEHTY BiZnpaBKky NignmncaHoi yrogu Paysera,
TO6TO HasiBHICTb Mignucy Paysera B yroAi He € 060B'A3K0OBUM i Paysera He 3060B'A3aHa HagcMANaTK NignucaHa yroaa Hasag KnieHTy.

12. MpUNnHEHHA HagaHHA nocnyr. PosipsaHHa Jlorosopy (BraaneHHs O61ikoBoro
3anmcy)

12.1. Paysera BnpaB.i Ha CBili po3Cys, i B3ABLUWN A0 YBaru KOHKPeTHY C1TyaLito, BigAaroum nepesary AOTPUMAHHIO MPaBOBUX aKTiB, L0 3aCTOCOBYOTLCA Y
BifiHOLLEHHI AisnbHOCTI Paysera, a TakoxX iHTepeciB KnieHTa, B 04HOCTOPOHHBLOMY NOPSIAKY i 6€3 nonepesxeHHs 3acTOCOBYBaTU OAHY abo jekinbka 3
TaKWX 3ax04iB:

12.1.1. NPUNVHATY 34iICHEHHS Nepekasis;

12.1.2. NPUNUHATY HaZaHHA BCix ab0 YacTUHW nocnyr KnieHTy;
12.1.3. obmexunTn goctyn KnieHTa go O6nikoBoro 3anucy;
12.1.4. 3aTpmMaTy rpoLui KnieHTa, ski € npegmMeTom cropy;

12.1.5. 6nokyBaTy PaxyHOK (T. e. MOBHICTtO ab0 4acTKOBO NPU3YNUHWTYK MnaTixHi onepauii Ha paxyHKy) i / abo MnaTixHe 3aci6 (1. e. NOBHiCTI0 abo
4aCcTKOBO 3a60POHNTN KOPUCTYBaTUCS MNaTXHUM 3acobom);

12.1.6. BIAMOBUTY B HaJaHHI Nocnyr;
12.1.7. noBepHYTW 3aapeLuToBaHi KOLWTY 3 paxyHKy KnieHTa Ha paxyHOK NepBUHHOrO lNnaTHuKa.
12.2. 3axoan, 3a3HadyeHi B NyHkTax 12.1.1-12.1.7 [loroBopy, MOXYTb 3aCTOCOBYBaTUCA TiIbKW Y TaKUX BUHATKOBUX BUMNaZKaX:

12.2.1. skwo KnieHT icToTHO nopyLuye Jlorosip abo iioro [logatkn abo BUHMKAE peasibHa 3arpo3a CyTTeBOro nopyLueHHs KnieHTom ymoBs JloroBopy abo
oro loaaTkis;

12.2.2. aKwwo gisnbHicTe KnieHTa, WO 3AiMCHIOETLCS 3a 4onoMoroto PaxyHKy Paysera, MoXe 3aBAaTu LLUKOAW AiNOBii penyTauii Paysera;

12.2.3. akwo KnieHT He BNKOHY€E 060B'A3KOBUX NpoLeayp iAeHTudikauii, abo He Hajae Paysera HeobxiagHoT iHpopMaLii, abo Hagae iHpopmaLito abo
LOKYMeHTW, siki He BigMoBIAatoTb BMMOram 3aKkoHoZaBCTBa abo Paysera, abo y Paysera € 06rpyHTOBaHi CyMHiBU LLOAO CMIPaBXHOCTI ab0 KOPEKTHOCTI
HajaHWX AOKYMEHTIB, @ TakoX B pa3i 0brpyHToBaHMX Mifo3p B HeJOTpUMaHHI KnieHTom BuMoOr po3giny 9 uboro jorosopy;

12.2.4. K10 B 3B'A3KY 3 NOAANbLUMM HAaAAHHAM MOCAYT i AiANbHICTIO KniEHTa MOXYTb iCTOTHO MOCTpaXAaTy iHTepecu TpeTix ocib;

12.2.5.9KLW0 BUHWKHYTb 06'€EKTBHO OBIPYHTOBaHI MPUYMHM, MOB'A3aHi 3 6e3MeKoro NIaTiKHNIM 3acib i / abo rpoLLIOBMX KOLUTIB Ha paxyHKy abo
nif03pO0t0 B HEaBTOPM30BaHNX ab0 HeYeCHOMY BUKOPUCTaHHI rpoLLei Ha paxyHKy Ta / abo naaTixkHUM 3acobom;



12.2.6. AKLL0 Paysera cTaHe BiJoMO NPO KpagixKy abo BTpaTy NAaTixXHOro 3acoby; B pasi NiagTBepAXeHHA $pakTiB abo BUHUKHEHHS Migo3p Yy
He3akoHHOMY NpuAgbaHHi abo HecaHKLLiOHOBaHMM BUKOPUCTaHHAM MAaTiXHOT KOLWTY; B pasi NiATBepAXeHHS pakTiB abo BUHMKHEHHS Mijo3p, Lo
nepcoHanizoBaHi 3acobu 6e3nekn NIaTiXKHOro 3acoby (BK/IOUaO4M 3aC06U NiIATBEPAXKEHHSI 0CO6M) CTanu BifOMI ab0 HUMU MOXYTb CKOPUCTaTUCA
CTOPOHHI 0CO6W; B Pa3i BUHVKHEHHS 06rPyHTOBaHMX Migo3p, L0 rPOLIOBMMUM KOLTaMu Ta / abo MaaTixkKHM 3aC060M MOXYTb HE3aKOHHO CKOPUCTaTUCA
CTOPOHHI 0cobu, abo PaxyHok Ta / abo lNnaTixHe 3acié MoXe BUKOPUCTOBYBaTUCS abo BUKOPUCTOBYETLCSA ANS 3AINCHEHHS 3104MHHOI AiSAbHOCTI;

12.2.7. AKwwo Paysera oTpyMye NigTBEpAXEHY iHPopMaLiito Npo cMepTb KnieHTa abo nopyLueHHs cnpasu Npo 6aHKpYTCTBO $i3nyHOI 0cobu;
12.2.8. y BUNagkax, nepesdoayeHnx 3aKkOHO4aBCTBOM;
12.2.9. iHWWX BUNagKkax, nepeabaveHunx B Jorosopi abo rioro Jjogatkax.

12.3. 3a3HayeHa B NyHKTi 12.1.7 [loroBopy 3axij MOXe 3acToCoByBaTUCA WoA0 KnieHTa B TOMy BUNAaAKY, AKLLO y Paysera € o6rpyHTOBaHiI Nigo3pw, LLO
KnieHT y cBOI AISNbHOCTI 3alMMaETLCA WaxpancTBom. B TakoMy BUMaAKY, CNoYaTKy KOLWTN NePBUHHMX MAaTHUKIB Ha paxyHKy KnieHTa 3aMopoXyoThCs,
i, AKLWo KNieHT He BUKOHaE HeObXIAHWX Aili (He npolije ifeHTUdIKaLito 40AaTKOBO, He NPeA'aBUTb 3anmUTyBaHKX J4OKYMEHTIB) abo He HajacTb
06I'PYHTOBAHOr0 MOSICHEHHS 3a3Ha4eHOro BUMNaAKy Y BCTaHOBNEHI TEPMiHW, 3aMOPOXeHi KOLUTK MOXYTb 6yTV MOBEPHYTI MEPBUHHUM MAaTHUKaM .
Takox AaHa Mipa 3aCTOCOBYETLCSA B TUX BUMaAKaX, Koau y Paysera € po3nopsigXeHHs MPaBOOXOPOHHMX OpraHiB Ha MOBEPHEHHS 3aMOPOXXEHMX KOLUTIB
NepPBUHHOIO MAATHUKY.

12.4. MeTOlO 0O6MeEXeHb, BCTaHOBEHWX NyHKTOM 12.1 loroBopy, € 3axucT Paysera, iHLIMX TpeTix 0Ci6, a Takox KnieHTa Big MOXNMBUX GiHAHCOBMNX
CaHKLii, 36UTKIB Ta iHLWINX HebaXaHMX HaCNiAKiB.

12.5. MNpo 3axoAu, 3a3HaueHi B NyHKTi 12.1, Paysera nosigomMntb KnieHTy HeranHo (npoTarom 1 (0AHOr0) rognHM), @ NPo MOX/IMBICTE MOBEPHYTU HaNeXHi
KnieHTy KOLITW - MpOTSArom 2 (4BOX) pob0unX AHIB 3 MOMEHTY MPUMNUHEHHS HaZaHHSA NOCAYT, 338 BUHATKOM BUMNAAKiB, KOV HagaHHSA Takoi iHpopmaLlii
MOXe NPU3BECTU 40 0CNabneHHst 6e3nekn abo 3a6o0pOHEHO 3aKOHOM.

12.6. Y pasi BUHUKHEHHS 06I'pyHTOBaHOI Nigo3pwu, Wwo Yepes KnieHTa abo PaxyHok KnieHTa 34iliCHIOETLCA BigMUBAHHS rpoLueid, GiHaHCyBaHHS
Tepopu3My abo iHLIa 3104MHHa AiANIbHICTB, Paysera Mae npaBo 6e3 NOSACHEHHSA NPUYYH i MonepeAHbLOro NOBIJOM/IEHHS YacTKOBO ab0 MOBHICTIO
NPUNVHUTL HagaHHs nocayr KnieHTy Ha cTpok 30 (TprALSATL) AHIiB, 3 MPaBOM MPOAOBXKYBATY TEPMiH HeOBMeXeHY KiNbKiCTb pasis, MOKW 3BMHYBaYeHHS
He 6yAyTb MOBHICTIO 3HATI ab0 NiATBEPAXKEHI.

12.7. akwo y Paysera B1HWKNa 06rpyHTOBaHa Nifo3pa, Lo 6yB 34iicHeHNiA 310M PaxyHKy abo o6nikosi 3anuncn KnieHTa, Paysera mae npaso 6e3
rnonepesHbLOro NoBiAOMAEHHS HacTKOBO abo MOBHICTIO MPU3YNUHUTY HagaHHS nocnyr KnieHTy. MpusynnHMBLLM HajaHHSA NOCIYT Ha 3a3HaYeHii
nigctasi, Paysera nosigomuTe nNpo e KnieHTa i HagacTb iHpopMauito Npo Te, ski il KnieHT noBuHeH 3pobuTn ans BiAHOBAEHHS HaZaHHS NOCAyr
KnienTy.

12.8. Paysera npunuHsie 6710KyBaHHSA PaxyHKy Ta / abo naaTixHi 3acobu (abo 3aMiHI0€ Moro HOBUM MAaTidXXHMM 3aCO60M), KOAN MPUYMHK ANst
610KyBaHHSA PaxyHKy Ta / abo nnaTixHi 3acobun ycyBatoTbCs.

12.9. PaxyHok Ta / abo MnaTixHe 3acib 610KyeTbCA 3 iHiLiaTnBM KnieHTa, Akwo KnieHT 3BepTaeTbCs B Paysera 3 BigNoBigHM NPOXaHHSAM abo
noBigoMAsE, Lo HagaHe KnieHToBi MnaTixHe 3aci6 6yno BkpageHo abo iHWMM cnocoboM BTpayeHo, abo rpoLLOBi KOLITY Ha paxyHKy Ta / abo MnaTixHe
3aci6 BMKOPUCTOBYETLCSH abo MOXe BMKOPUCTOBYBATUCS y HE3aKOHHMI cnocib . Paysera Mae npaBo BUMaraTy, o6 npoxaHHsa KnieHTa 610kyBaTh
PaxyHok Ta / abo MNnaTixHe 3aci6, Npes'saBneHa ycHo, NisHille 6yna nigTeepAXeHa NMCbMOBO abo B iHLWNA NPUAHATHUIA Ans Paysera cnocobom. AKLo
PaxyHok Ta / abo lNnaTixxHe 3aci6 6yn0 3a610K0BaHoO 3 iHiLiaTvBM KnieHTa, Paysera Moxe aHyntoBaTy 610KyBaHHS TiIbKM OTPMMAaBLUM MCbMOBE
npoxaHHs KnieHTa abo 3acTocyBaBLUM iHLUI MpoLeypy BCTaHOBAEHHSA 0Cobu KieHTa, 3a BUHATKOM BUNaAKiB, Konn JoroBopom nepeAbayeHo iHLue.
Paysera Mae npaBo NOMiHATY 3a610koBaHe MnaTixkHe 3acib Ha HoBe.

12.10.Paysera He Hece BiANOBIAaNbHOCTI 3@ 36UTKW, MOHeceHi KnieHTom B pe3ynbTaTi NPU3ynuHeHHs nocnyr, 610KyBaHHS PaxyHKy Ta / abo nnaTixHi
3aco6bu, a TakoX iHLUMX AilA, SKLLO 3rajaHi 4ii 6ynn 3ailicHeHi B nepegbayeHoMy [loroBopom abo JlogaTkamm Nopsgky i 3a yMOB i Ha MigcraBax,
BCTAHOBNEHWX 3rafiaH MM JOKYMeHTaMW.

12.11.BignoBigHO A0 BCTAHOBNEHOMY 3aKOHOAABCTBOM MOpsAAKyY, Paysera Mae npaso 3aTpumMaTy rpoLi MNaaTixHoi onepadii Ha TepMiH go 10 (g4ecaTn)
poboumx gHiB abo Ha 6inbLL TPUBaAWIA TEPMiH, MepeAbaveHnin 3aKoHOAaBCTBOM, [loroBopoM abo /logatkaMu 40 HbOrO.

12.12. KnieHT Mae npaBo po3ipBaTy JoroBip B 04HOCTOPOHHBOMY MOPSAKY | 6€3 3BepHEeHHSs 40 CyAy, MMCbMOBO NOBiZOMMBLLM Npo ue Paysera 3a 30
(TPMALATL) KaneHAapHUX AHiB A0 po3ipBaHHS. Micnsa posipBaHHa Jorosopy Kni€eHTOM, eNeKTPOHHI rPOLLIOBI KOLITK NoBepTaroTbcst KnieHTy o6paHuM im
(oAHMM 3 HagaHWX B [loroBopi) cnocobom, BifnoBigHO 40 AaHoro Jorosopy.

12.13. Paysera mae npaBo posipsaTti Liei lorosip i loaaTku A0 HbOrO B OA4HOCTOPOHHLOMY MOPAZAKY, @ TaKOX BiMOBUTMCA HagaBaTu MNocnyru 6e3
BKasiBKM NPUYMH, NoBigoMmuBLLK Npo Le KnieHTa 3a 60 (LWicTAecsT) 4HiB cnocobamu, nepegbadeHnmn B po3gini 10 gaHoro [lorosopy. Paysera Takox Mae
npaBo po3ipsaTtu ueli Jorosip i JogaTkn 0 HbOro B 0AHOCTOPOHHLOMY MOPSIAKY, @ TaKoX BigMOBUTUCA HagaBaTu Mocnyrn KnieHTy y 3B'A3ky 3
NpUYMHaMK, 3a3Ha4YeHMM B NyHKTI 12.2 upboro Jorosopy, NoBigomMmeLLn Npo ue KnieHTa 3a 30 (TpnaLuATb) AHIB cnocobamu, nepegbavyeHnMm B po3gini
10 gaHoro gorosopy.

12.14. Y pasi posipBaHHs JloroBopy, Paysera cnncye 3 PaxyHky KnieHTa rpoLuoBy cymy 3a HagaHi KnieHTy Mocnyru, a Takox BunnaveHi gepxasi abo
iHLWM TpeTiM ocobam WwTpadw, neHi Ta iHWi 361TKK, ki 6ynn noHeceHi Paysera 3 BUHM KnieHTa. Y pasi, AKLwo Ha paxyHKy (abo PaxyHkax) Paysera
KnieHTa HeAoCTaTHBO KOLUTIB A/19 MOKPUTTA 3ragaHnx B JaHOMY NyHKTi BUTPaT, KnieHT 3060B'A3yeTbCA NepeBeCTM HeobXiAHY CyMy Ha BKasaHWii Paysera
paxyHOK He Mi3HiLle, HiXX NPOTAroM 3 (TPboX) poboumx AHiB. AKLLo Paysera 6yze NoBepHyTa YacTHa CyMu, BUMAayeHoi TpeTim ocobam, Paysera
3000B'A3y€ETHCA HEeramHo NoBepHYTY AaHy cymy KnieHTy.

12.15. Po3sipBaHHs eHepanbHOro 4OroBOpY He 3BiNbHSAE KnieHTa Bij HafeXHOro BUKOHaHHS BCiX 3000B'A3aHb MO BiHOLLEHHo A0 Paysera, Lo
BUHWKAN A0 MOMEHTY po3ipBaHHs Jlorosopy..



12.16. Micnsa posipBaHHs Jorosopy Paysera 3 KnieHTom, KnieHT 30608B'A3aHWI BUGpaTy cnocib BUNAaTn HasiBHUX eNeKTPOHHMX rpoLueii. ko PiBeHb
ineHTMdikauii PaxyHky Paysera KnieHTa He BignoBigae nimMiTy BUKYMOBYOTbCA eneKTPOHHMX rpoLueit, KnieHT 3060B'A3aHn BUOpaTy iHWWiA PiBeHb
iaeHTMdikauii Ta 34iCHNTY BCi NOB'A3aHi 3i 3MiHOO PiBHs ineHTUIKaLii Aji. KnieHT 3rogeH 34iicHNTY 6yab-5Ki Ail, He0bXiAHI ANa BUKYMNY eNeKTPOHHNX
rpoLLei, i pO3yMiE, Lo TakuM YNHOM Paysera nparHe 3HU3UTY PU3KMK LLIAaXparcTBa i BiANoBiAaTN BMMOraM LLOAO 3anobiraHHs BiMVBaHHSA rPoOLLUe i
iHLLIVIM BMIMOraMm 3aKOoHY.

12.17. dkwo nicns posipBaHHs Paysera JjoroBopy 3 KnieHToM, KnieHT He BUbMpae cnocoby BUKYMYy HasiBHUX eNeKTPOHHMX rpoLueli Ta / abo He BUKOHYE
J0zaTKoBOI Npoueaypv iaeHTUdiKkaLii KnieHTa Ans nigBuLLeHHs NiMiTiB (AKLLIO Lie HeobXxigHo), Paysera Mmoxe (ane He 30608B's3aHa) BUKYNUTN eNeKTPOHHI
rpowi KnieHTa o4HMM i3 cMoco6iB BMKYMy rpoLleit , AOCTYMHMM Ha MOMEHT BUKYMY eNeKTPOHHWNX rpoLUer.

13.KOH®IAEHUINHICTB | 3aXUCT AaHNX

13.1. CTOpOHM 3060B'A3y0TECS 36epiraT TeXHiYHyY i KomepLiiHy iIHpopMaLito OANH OAHOTO, 38 BUHSATKOM 3aranbHOAOCTYMNHOI iHpopmMaLlii, ska ctana
Bifjoma CTOpoHaMm B X0gi BUKOHaHHs [loroBopy, a TakoxX He nepeaaBaTy Lo iHpopMaLlito TpeTiM ocobam 6e3 NMCbMOBOI 3roAu iHLLOI CTOPOoHMK abo i
YMOBHOBaXeHWX NPesCcTaBHYKIB.

13.2. KnieHT 3rogeH Ha 06pobky 1ioro MNepcoHanbHUX AaHNX Paysera 3 MeToto HagaHHS KnieHTy nocnyr Paysera i 34iiCHeHHS iHLLMX 3060B'A3aHb
BiAMNoBigHO Ao uporo JloroBopy. CTopoHu 3abe3neuyroTb 6e3neky MNepcoHanbHUX AaHNX, OTPUMAHMX B XOAi BUKOHaHHS Liboro JloroBopy. MNepcoHanbHi
JaHi 6yayTb BUKOPMCTOBYBATWCA NMLLE B Till Mipi, ika HeobXigHa ANst BUKOHAHHSA Liboro Jorosopy. 3rajaHi JaHi He MOXyYTb b6yT/ pO3ro/ioLleHi TpeTim
ocobam 6e3 3roan cyb'ekTa AaHWX, 38 BUHATKOM BUMNAaAKiB, NnepesdayveHnx 3aKkoHOAaBCTBOM abo LM JoroBopomM.

13.3. TepMiHu 36epiraHHs | TUTaHHA 6e3nekn MNepcoHanbHUX AaHNX pernameHTyoTbesa logatkom Ao Jlorosopy «MoniTrka 3axmncty gaHux». Micns
3aKiH4YeHHs TepMiHy 06po6ku MepcoHanbHKX AaHnx, CTOpOHa 3060B'A3YETbCA 3HULLNTI 3HaXOAATLCA B ii po3nopsaskeHHi NepcoHanbHi AaHi

13.4. KnieHT 3060B'A3y€TbCA 36epirati Ta He PO3ro/oLLyBaTh HIIKMX CTBOPEHMX HUM abo HajaHKx ioMy B pamkax Liboro Jlorosopy Maponis abo iHLnX
nepcoHanizoBaHMx o3Hak 6e3neku MnaTixHKx 3acobiB TpeTiM 0cobaM, a Takox He J03BONATY iHLLMM 0cObaM KOPUCTYBaTUCA NMOCAYraMu Big iMeHi
KnieHTa. ko KnieHT He BUKOHAaB LbOro 3060B'A3aHHs Ta / abo Mir, ane He 3ano6ir LboMmy, i / abo 34iicHMB Taki il HABMUCHO abo Mo Benukin
HeobepeXHOCTi, KnieHT NOBHICTIO NpuiiMae Ha cebe MOHeCeHi y 3B'A3KY 3 LM 36UTKM | 3060B'A3YETHCS BiALLKOAYBaTN 36UTKW, MOHECeHi TpeTiMun
ocobamu B 3B'A3KY 3 TaKUMK AiamMn abo 6e34ianbHicTio.

13.5. Akwo MNaponk Big 06nikoBoro 3anucy abo iHwi MNaponi byayTe 3arybneHi KnieHTom, abo ctanu BigoMi TpeTiM ocobam He 3 BUHU KnieHTa abo
Paysera, a Takox B TOMY BMNaZAKY, SIKLLO BUHMKNA abo MOXe BUHWKHYTW peanbHa 3arpo3a 06ikoBi 3anucy KnieHTa, KnieHT 3060B'A3y€eTbCsa HeranHo (He
ni3HiLle, Hi>XX B NPOTAroM OAHOro kaneHAapHoOro AHs) NoBiAoMUTK Npo Le Paysera cnocobamu, 3a3HaveHMU B po3gini 10. Paysera He HecTuMe
BiAMNOBIAaNbHICTb 3@ HaCNiAKK, SiKLWLO KNiEHT He NoBiZOMMB NPo NoaibHWiA BUnagok Paysera.

13.6. OTpMMaBLLM NOBIZOMIEHHS, SIK 3a3Ha4eHo B NyHKTi 13.5 uporo Jorosopy, Paysera HeraiHo obMeXye A0CTyn A0 061ikoBoro 3anucy KnieHTa i
3yNWHAE HagaHHsA nocnyr Paysera 4o Tux nip, noku KnieHTy He Byae HajaHO abo cTBOPeHMiA HOoBWI Maponb.

13.7. Paysera 3BepTa€ yBary KnieHTa Ha Te, LLIO e/leKTPOHHa MOoLUTa, MoB'A3aHa 3 paxyHKoM Paysera, a TakoX iHLWi 3acobu (Hanpuknag, Homep
MObinbHOro TenedoHy), ki Ha poscyg KnieHTa 3B'A3yt0TbCs 3 paxyHKOM Paysera, BUKOPUCTOBYHOTLCS AK 3aC0bu crinkyBaHHA 3 KnieHToM Ta / abo ans
ineHTdikauii KnieHTa, TOMy Lj KOWTK | AaHi NigKOYEHHS 0 HUX MNOBUHHI 36epiratncs KnieHTom B 6e3nedi. KnieHT Hece MOBHY BiANoBiAaNbHICTb 3a
6e3neKy NigKNOYeHHS 40 CBOEI e1eKTPOHHOI NOLUTK Ta iHLLNX BUKOPWUCTOBYBaHMX iM 3aC06iB, a TaKoX NapoiB NigKIYeHHs 40 HKX. MNaponi €
KOH®IgeHUiNHO iIHPOpMaLli€to, 3a PO3roNoLLEeHHSst SIKOT | 3a BCi onepauii, 3giicHeHi nicns BBeAeHHs MNapoito, BUKOPUCTOBYBaHOro KiieHToOM y
BiZAMOBIAHI 061iKOBOro 3anmcy iHLWi NAaTKHI KOLWTW, Hece BiANoBiganbHicTb cam KnieHT. Paysera pekomeHaye 3anam'atati Maponi i He 3anucyBaTy i, a
TaKoX He BBOAWTM iX B 3aC06W, fie BOHN MOXYTb CTaTW AOCTYNMHUMM iHLINM ocobaMm.

13.8. Paysera mae npaBo nepeAaBaTty BCO 3i6paHy BaxnmBy iHGopMaLito Npo KnieHTa i MOro AisbHOCTi MPaBOOXOPOHHMX OPraHiB, iHLWNX AepXXaBHUX
ycTtaHoB (Jep>aBHoi nogaTkosoi iHcrekuii (VMI), @oHay coujansHoro ctpaxyBaHHs (SODRA)) i iHLIMM $iHaHCOBMM ycTaHOBaM, SIKLLO Takuii 060B'A30K
BCTAHOB/IOETHCA 3aKOHOAABCTBOM, @ TaKOX 3 LLi/IF0 BU3HAUYNTLK , UM He NMOPYLLYETLCS el [lorosip abo BigNoBiAHI NpaBoBi akTu.

13.9. KnieHT Haaae Paysera npaBo 6e3nocepeHbO abo Yepes TpeTix 0Cib BXMBaTK BCiX HEOOXIAHVX 3aX04iB, BK/IOUaKO4Y, ane He 0b6MexXyroUmCh,
npej'sBAeHHst HeObXiAHNX 3aNUTiB TPeTiM ocobam AN NiATBepAKeHHS 0cobu KnieHTa Ta aBT@HTUYHOCTI IHLWIMX HagaHWX KNiEHTOM JaHuKX.

13.10. Paysera 3BepTa€ yBary Ha Te, L0 Y BCiX BUNagKax, A4ito4m CyTo K NocTayvaibHUK NNaTiXKHUX nocnyr KnieHTa, Paysera He Haja€ i He MPOMOHYE
Hisknx nocnyr Ogepxysady, nokn Ogep>xyBay He cTae KnieHToM Paysera.

13.11. Paysera Bnpasi 3anvcyBat TenepoHHi po3moBu 3 KnieHToM. CTOPOHW 3roAHi, Lo 3anncy TeflepOHHNX PO3MOB, a TaKOX MOBIJOM/IEHHS, NepesaHi
MOLUTO i IHLLIMMYW TeNeKOMYHiKaLUiNnHMM 3aco6amu, B TOMY YNCAi MO @NeKTPOHHI NOLUTi, MOXYTb BUKOPUCTOBYBATUCA K JOKa3W MNP BUPILLEHHI
cnopis Mix KnieHTom i Paysera. CnpaBxHim [loroBopom KnieHT NiaTBEPAXYE, Lo PO3yMi€ i 3roAeH 3 TUM, Lo Paysera Moxe 3anvcyBaTti TenedoHHi
po3moBu 3 KnieHToM Ta / abo Iioro npeactaBHUKamu. KnieHT Takox Mae NpaBo 3anuncysaTy i 36epiratii 3annucy TenepoHHVX PO3MOB, a TakoX iHLLY
KOPEeCMOHZAEHLLiH0 B CBOIX 0COBUCTUX LIiNSAX.

13.12.Kni€eHT 3rogeH 3 TUM, WO 110ro HoMep PaxyHKy Ta NepcoHanbHi AaHi, HEObXiAHI AN 34iMCHEHHS NAATKHWX Nepekasy, MOXyTb ByTu BUSIBNEHI i
BiobpaxeHi iHWomy KopucTyBayeBi Paysera, Akuii Cy6'ekT rocnogaptoBaHHsA Ma€ HaMmip MnaTixHni nepekas KnieHTy. Taki AaHi BigobpaxatoTbes, Ko
KopucTyBay Paysera BBOAUTb NiATBEpAXeHN igeHTUdikaTop KnieHTa (iM'A, Npi3BuLle, Homep 6aHKIBCbKOro paxyHKy, agpecy eNeKTPOHHOI nowTn abo
HoMep TenedoHy).


https://www.paysera.lt/v2/uk-LT/kontrakt/polityka-bezpeky-2020

13.13. [laHi KnieHTa 3a 3rogoto KnieHTa Takox MOXyTb 6yTV nepejaHi ycTaHoBaM, L0 HaAaloTb NOCYrY iHILitOBaHHSA NnaTexy Ta iHpopmaLiii paxyHky.
Paysera Mae npaBo He HajaBaTyV TakUM yCTaHOBaM OCTYMN A0 PaxyHKY KNiEHTa 3 06'EKTUBHUX | 0BIPYHTOBaHMX MPUYNH, MOB'A3aHNX 3
HeaBTOPM30BaHVM abo He3aKOHHNM CMOCO60M, KM YCTaHOBW, LLIO HajatoTb MOCAYIM iHiLilOBaHHSA MaaTexy Ta iHpopmaLii paxyHKy, OTpUMani AocTyn
[0 paxyHKy, BK/lOYalo4 HeaBTOPM30BaHYy iHiLiaLito NaaTikHOI onepaui. Y Takux Bunagkax Paysera iHdopmye KnieHTa npo Te, WO AOCTYN A0 PaxyHKY
He 6yB HaZlaHWA, | BKa3ye NPUYUHN ANS BiAMOBY B AOCTYNI. Taka iHGopMaLlisi, MO MOXIUBOCTI, HAAAETLCS Nepe/ BiAMOBOI B A0CTYMi, ane He nisHille,
HiX Bigpasy nicnsa BiAMOBM B A0CTYNi, 32 BUHATKOM BUMNaAKiB, KOV HajaHHSA Takoi iHpopMaLlii Moxe nocnabuti 3axogmn besnekn abo 3abopoHeHa
3aKOHOM.

14. BignosiganbHicTb CTOPIH

14.1. KoxxHa CTOpOHa Hece BifNoBifaNbHICTb 3a byAb-AKi LUTPadW, NeHi Ta iHLWi 36UTKK, LLO BUHMKAKOTh Bij iHLWOI CTOPOHW B 3B'A3KY 3 BUMHEHUM
CTOpOHOO MopyLUeHHsIM Liboro Jorosopy. BuHHa CTopoHa 3060B'13y€eTbCs BifLLKOAYBaTK 6e3nocepesHi BUTPaTK, MoHeceHi iHwoto CTOPOHOLO Y 3B'A3KY
3i 3ragaHoto BignoBiganbHicTIO. BignosiganbHicTb Paysera BignNoBigHO A0 Lporo [loroeBopy B byAb-aKnx BUMajkax 06MexXyeTbCs HaCTynMHUMM
MONIOXEHHSAMU:

14.1.1. Paysera Hece BifnoBifanbHICTb TiNbKM 3a 6e3nocepesHi 36UTKK, CNpUYMHeHi 6e3nocepesHbO | iICTOTHMM NopyLeHHAM Jorosopy Paysera, i
TinbKW 3a Ti 36UTKW, AKi MOrAn ByTn NepeabaveHi Paysera nig 4ac nopyLueHHs [lorosopy;

14.1.2. xomneHcauis Paysera KnieHTy 3a 36UTKM, MOHeCeHi B pe3y/bTaTi MopyLleHHSs Liboro /loroBopy, He MOBMHHA NepeBuLLYBaTV CepeHbOi CyMun
KomicirnHux naat 3a 3 (Tpwn) octaHHi Micaui, ki KnieHT 3annatue Paysera 3a HagaHi nocayru. Lie o6mexeHHs CTOCYETbCS BCiX Pa30M y3ATWX NOPYLLUEHb,
CKOEHUX B AaHWIA MicsLb. SKLLO cepeAHs CyMa KOMICIHMX NAaT 3a oCTaHHi 3 (Tpu) MicsiLi He Moxe ByTy po3paxoBaHa, KoMMeHcawis He MoXe
nepesuwysat 2000 EUR (4Bi Tcsyi eBpO);

14.1.3. Paysera He Hece BiNoBifa/bHOCTI 3@ HEOTPVMaHHA KnieHTOM NpunbyTKy i A0X0AiB, BTPaTy penyTaLii abo 6i3Hecy, 6aHKpyTCcTBO KnieHTa, a Takox
noHeceHi KnieHToOM HenpsiMi 36UTKWK;

14.1.4. o6MeXxeHHs BigNoBifanbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCS, IKLLO Taki 06MeXeHHs1 3a60pOHeHi YHHMM 3aKOHOAABCTBOM.

14.2. Paysera He rapaHTye 6e3nepepBHOi po6oTn C1cTeMU, TOMY Lo Ha poboTy CUCTeMU MOXe BIIMHYTY (NepeLukoaxaTin) psg dakTopis nosa
KOHTponem Paysera. Paysera 3060B'A3yeTbCa A0KACTY BCiX 3ycu/b A1 3abe3neyeHHs be3nepebiriHoro dpyHkuioHyBaHHS CucteMu, ogHak Paysera He
Hece BiAMNOBIAANBHOCTI 3@ HACNIAKW, LLO BUHNKAKOTL B pe3ynbTaTi Henonagok B CUcTeMi, AKLLLO Taki Henonajky BUHMKaTb He 3 BUHW Paysera.

14.3. Cuctema MOXe He MpaLoBaTy 3 MPUYMH No3a KOHTponeM Paysera, i Paysera He Hagae KOMNeHCaLito y 3B'A3Ky 3 Hemonajkamu, AKLWo cuctema byna
JOCTYMHa NpoTArom 6inbLue 99% (AeB'SHOCTO AeB'ATY BiACOTKIB) BCbOro Yacy npw po3paxyHKy cepefHbOro 4acy 3a He MeHLUe, HiX 3 (Tpuy) Micsdi .

14.4. OnepaditHNMy 360aMmn CUCTEMU He 3BaXatoTb BUMNAAKW, KoY Paysera TMM4YacoBo, ane He binbLue, HixX Ha 24 (ABagusTe YOTUPU) TOAVHMN,
obmexxye goctyn ao Cnctemu B 3B'A3Ky 3 poboTamum No BAOCKOHaNeHHto CMcTeMm Ta iHLWMMK MNOAIBHMU BUMNaaKaMu, a Takox, KO Mpo Taki BUNagku
Paysera nosigomnse KnieHTy MpoTe, HiX 3a 2 (4Ba) KaneHAapHUX AHi.

14.5. Paysera He Hece BignoBifanbHOCTI 3a:

14.5.1. cnncaHHs i nepekas KoLwTiB 3 PaxyHKy Paysera, a TakoX 3a iHLWi [naTiXHi onepaLiii 3 rpoLLIoBUMM KOLUTaMW Ha paxyHKy Paysera KnieHTa, aKLLO
KnieHT He 3axmncTmB cBOiX NaponiB i / abo igeHTUdiKaLinHNX 3acobiB, B 3B'A3KY 3 UMM BOHM CTanu BiAOMi iHLLMM 0CO6aM, a TakoXX 3a 3M10UNHHI Aii i
onepadji TpeTix 0cCib, 34iicHeHi 3a A0MOMOroto NiAPo6aeHNX i / abo HeneriTMMHNX AOKYMEeHTIB abo OTPMMaHNX He3aKOHHWM CMOCOBOM AaHUX;

14.5.2. noMnaky 6aHKiB, NIATPKHUX CUCTEM Ta iHLIMX TPETiX 0Cib, @ TaKOX HECBOEYACHO 3A4INCHEHI HMUW N1aTexi i 3aTpyMaHi KowTy;

14.5.3. HacniaKwy, WO BUHVKAIOTb Y 3B'A3KY 3 MOPYLUEHHAM BMKOHaHHS Oy/b-aK1X 3060B'A3aHb Paysera 3 MpuynH, BUKNMKaHNX TPETLOK CTOPOHO, He
KOHTPONHOETLCA Paysera;

14.5.4. HacniaKw, WO BUHNKAOTL B pe3ybTaTi 3aKOHHOro po3ipBaHHS [loroBopy abo o6MexeHHs 06iKoBi 3anncn, @ Takox 0brpyHTOBaHOro
obMeXeHHst abo NMPUNUHEHHS HajaHHS YacTuHW Mocnyr;

14.5.5. ToBapw i nocnyru, NpuabaHi 3a Aonomoroto PaxyHKy Paysera, a Takox 3a HEBMKOHaHHSI YMOB 0roBopy abo iHLLIOI yrou iHLLOK CTOPOHOIO, 3
AIKoto KNieHT po3niadvyeTbest Yepes PaxyHok Paysera;

14.5.6. HEBMKOHAaHHS BNaCHWX AOroBipHUX 3060B'A3aHb i 36UTKM, AKLLIO 3060B'A3aHHSA He 6y BUKOHaHI ab0 361TOK 6yB HaHeCeHW NPY BUKOHaHHI
Paysera 30608B'A3aHb, Nepej6ayeHX 3aKOHOM.

14.6. KnieHT 3aneBHSIE, W0 byab-sKi Aii KnieHTa, NoB'A3aHi 3 BUKOHaHHAM Liboro JoroBopy, BignoBigaloTe YUNHHOMY 3aKOHOAABCTBY.
14.7. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3@ MPaBW/LHICTb AaHWX, JOPYYeHb i JOKYMEHTIB, HaZaHux Paysera.

14.8. Y pasi, aKwo Paysera cTae BioMo Npo HecaHkKLioHOBaHy lNnaTixHy onepaldiito, Paysera HeraHo, ane He nisHille, HiX A0 3aKiH4eHHS HacTyMHOro
poboyoro AHSA NOBepPTaE CyMy HecaHKLioHOBaHOI MNnaTixHoi onepauii KnieHTy i, B pa3i HeobxigHOCTI, BiAHOB/OE 6anaHC PaxyHKy, 3 AKOro
HecaHKLUioHoBaHa MnaTixHa onepawis 6yna 34ilicHeHa, 3a BUHATKOM BUMNAAKIB, KON y Paysera € 06rpyHTOBaHi NMifo3pw B LWaxXparicTBi, i Npo Ui Nigospu
Paysera noBigoMAsi€ HarNSA0BY IHCTUTYLLiO.



14.9. fikwo KopucTyBau 3anepeyye aBTopum3alLiito MNnaTixkHoi onepauii abo 3asBnse, Wo MnaTikHa onepauis byna 3aiicHeHa HeHaNeXHM Y/HOM,
Paysera 30608B'A3yeTbcst foBecTy, Wo naTixHa onepadis 6yna ayTeHTUdiKoBaHa, HaNeXHM YMHOM 0pOpMIEHa, 3apeeCTPOBaHa Ha paxyHKax i He
nopyLleHa TeXHIYHNUMM abo iIHLINMK 360AMN.

14.10. KopuncTyBay MoXxe HecTu 36UTKW, L0 BUHUKIV B pe3ynbTaTi HecaHKLioHOBaHMX MnaTibXHMX onepaLiii Ha cyMy Ao 50 (N'ATAecAaTr) eBpPO, AKLLO L
36UTKM By NOHeCceHi B 3B'A3KY 3! BUKOPUCTaHHAM BTpayYeHoro abo BnkpageHoro MNnaTikHoro 3acoby; NpucBOeHHS MnaTixXHOro 3acoby, konu KnieHT He
3axMCTUB NepCoHani3oBaHMX 03HaK 6e3neku (BKAtUaoum 3acobu NigTBepaXKeHHs 0cobn).

14.11. Akwo KnieHT He € KopucTyBadem i / abo MNnaTtixHa onepawis 34iNCHIOETLCS Y BatoTi AepKaBu-yieHa B abo 3 iHLWOIT gepXXaBy abo B BatOTI iHLLOT
Aepxasw, KnieHT Hece BCi 361TKW, LLLO BUHWKAW B 3B'A3KY 3 MPUYMHAMK, 3a3Ha4eHUMN B MyHKTi 14.10.

14.12. KnieHT NoKpmBae BCi 36UTKW, LLIO BUHUKAW B pe3y/bTaTi HecaHKLiOHOBaHWX MNAaTiXHUX onepawiii, AKLLO BOHW BUHUKAW B pe3y/bTaTi
HeA06pOCoBICHNX abo HaBMUCHUX i abo rpy6oi HeobepeXXHOCTi 3 60Ky KnieHTa, Lo MNOCAYXINA0 MPUUYNHOKD HEBMKOHAHHSA HM OAHOro abo psay
npeAcTaBneHnx Hx4Ye 30608'A3aHb KnieHTa:

14.12.1.xopucTtyBatuncs MnaTixxHMM 3ac060M, AOTPUMYIOUMCb BCTAHOBNEHUX LM [loroBopoM abo [logaTkamMu 40 HbOro NpaBuna, Lo peryoTb
BMJady Ta BUKOPUCTaHHSA MIaTKHOrO 3acoby;

14.12.2. pi3HaBLINCL NPO BTPATy, KPAZAiKKY, MPUCBOEHHS abo He3aKOHHEe BUKOPUCTaHHS NAaTiKHOMO 3acoby, a Takox npo ¢akTn abo nigo3pwu, Lo
nepcoHanizoBaHi 03HaKy 6e3neku MaaTixXKHUX KOLTIB CTaau BiAOMi ab0 MOXyYTb OYTV BUKOPUCTaHI TPETIMM 0CObaMu, HerarHO MNOBIAOMUTY NPO Lie
Paysera abo 3a3HaueHili in cy6'ekTy, LOTPUMYHOUNCH NPaBWI, LLLO PEryatoloTh BUAAYY i BUKOPUCTaHHS MAaTiXHOro 3acoby, nesHi LM JoroBopom abo
JogaTtkamu A0 HbOrO;

14.12.3. oTpumMaBLUK naTixHe 3acib, BXUTN BCiX MOXAMBUX Ail, LL06 3aX1CTUTN NepcoHanizoBaHi 03Haku 6e3nekun NnaTikKHOro 3acoby.

14.13. Micnsa Toro, sk KnieHT BigNoBigHO A0 NyHKTY 13.5 Nnpea'aBUTbL NpoxaHHs 3abnokyBaTtu MnaTixHe 3acib, BignoBiAanbHICT 3a 36UTKK KnieHTa, Lo
BUHWNK/IW B pe3y/ibTaTi BTPa4eHoro, BUKpageHoro abo HeneraabHO NpuAbGaHoro NaaTiXXHMA 3acib, Hece Paysera, 3a BUHATKOM BUNaAKiB, Konn KnieHT gie
HecyMAiHHO. NoN0XeHHSsT JaHOro NYHKTY 3aCTOCOBYHOTLCS TibKM A0 TMX KopucTyBaya.

14.14. kw0 Paysera He CTBOPIOE YMOB A/11 CBOEYACHOrO NOBIAOMJIEHHSI NPO 3arybieHnin, BKpajgeHuii abo NpUCBOEHOMY MAATIKHWI 3acib, a TakoX B TUX
BMNaAKax, konu Paysera He BUMarae 6isbLl 6e3ne4Horo NiATBepAXeHHs aBTEHTNYHOCTI, BiANOBIAabHICTb 3@ 36UTKW, MOHEeCeHi B pe3ynbTaTi
HEeCaHKLiOHOBaHOro BUKOPUCTaHHS NAATIXXHOrO iHCTPYMEHTY, Hece Paysera, 3a BUHATKOM BUNAAKIB , Koiu KnieHT gie HecymniHHO. MonoXeHHs AaHOro
MYHKTY 3aCTOCOBYIOTLCA TifIbKW 0 TUX KopucTyBaya.

14.15. KnieHT 3060B'A3aHWI He pijLLie, HiX OAMH pa3 Ha Micale NepeBipaTY iHPopMaLiito Npo MaaTiXHMX onepauisx, 34iINCHEHNX Ha paxyHKy, i IMCbMOBO
nosigoMnaTy Paysera Nnpo HecaHKLioHOBaHi abo HeHaNeXHUM YMHOM 34iicHeHNX [MnaTixXHMX onepaLisix, a TakoX Npo 6yAb-AKi iHLUi MOMUAKN,
PO36iXXHOCTI @60 HETOUHOCTI B BununcyBaHHI0. [0BiAOMAEHHSA MOBUHHO 6yTU NpeA'saBneHO He Ni3Hiwwe, HX NpoTarom 60 (WicTaecaT) kaneHZapHUX AHIB
3 AHS, Konn Paysera, Ha aymKy KnieHTa, 34icH1Aa HecaHKLioOHOBaHY NaaTKHUX onepawiii, abo MNnatixHa onepauis 6yna 3gicHeHa HeHaNeXHUM
4YHOM. KopucTyBay NoBUHEH HeraiHo B MUCbMOBIV ¢opMi MOBiAOMUTLN Paysera Npo HecaHKLioHOBaHy abo HeHaneXHUM YMHOM 34iicHeHOT MNnaTixHoi
orepadii B Ba/toTi ep>KaBu-ufieHa B JepxaBa-yneH €C, ane He nisHille, HX NPoTAroM 13 (TPUHAAUATN) MICALIB 3 AHA CNUCAHHA KOLUTIB 3 MAaTXXHOro
PaxyHky. Akwio KnieHT He NOBIAOMASIE NPO AaHi BUMajKkax B 3a3HayYeHi TepMiHW, BBaXAETbCS, LLO BiH 6e33acTepeXxHo 3roAeH 3 NaaTixkHUMK onepawisMu,
3A4iMCHEeHVMIY Ha NAAaTPKHOMY paxyHKy. KnieHT 3060B'A3aHn HagaTu Paysera byab-aky HasBHY iHGOPMaLLito MPO He3aKOHHOMY AOCTYMi A0 PaxyHKy abo
IHLINX HE3aKOHHWX AiiX, MOB'A3aHNX 3 PaxyHKOM, i BXWTW BCiX HEOOXIAHWX 3aX04iB, 3a3HaueHi Paysera, 3 MeTOI 4OMOMOITY B PO3CAiAYBaHHI
He3aKOHHWX AiiA.

14.16. CTopoHa 3BiNbHAETLCS Bif BifNOBiAaNbHOCTI 3@ HEBNKOHAHHSA 3060B's3aHb 3a [JoroBOpOM, SKLLO MOXe A0BECTH, L0 Take HEBUKOHAHHS €
HaCNiAKOM BUHUKHEHHS 06CTaBUH HenepebopHOT cnam (popc-Maxop), HasBHICTb AKKX Byn0 JoBeAeHO B MOPSAAKY, BCTAaHOB/IEHOMY 3aKOHOAABCTBOM.
Mpo BUHMKHEHHS 06CTaBUH GOPC-Maxop, LLIO MepeLLKoAKatTb BUKOHaHHO Liboro Jlorosopy, KnieHT 3060B'a3yeTbcsa nosigomuTy Paysera B
NMMCbMOBOMY BUMIAAI NPOTAroM 10 (4ecsaTn) KaneHAapHVX AHIB 3 AHS IX BUHUKHEHHS. [1po BUHNKHEHHS 06CcTaBuH ¢opc-Maxop Paysera 3060B'A3yeTbCs
noBigomMnaTy KnieHTa no en. noTor abo Yepes Beb-cTOpiHKM CUcTemu.

15. BperyntoBaHHg cynepeyok Mix KnieHTom i Paysera. [opagok npes'asineHHs
npeTeHsin

15.1. Byab-aki cynepeuku 3 KnieHTamu Paysera nparHe BUPILLTL MUPHUM LUASXOM, LUBUAKO i Ha NMPUAHATHUM 418 060x CTOPIH yMOBax, TOMY, B pasi
BUHWKHEHHS cnopy, Paysera 3aknvkae KnieHTiB B nepLuly Yepry 3sepTaTnca 6esnocepesHbo 4o Paysera. Cnopu BUPILLYHOTHCS LLAAXOM BOCTOPOHHIX
rneperosopiB.

15.2. KnieHT Moxe npea'aBnTK ByAb-Ky NpeTeHsito abo ckapry LWoAo HagaHux Paysera nnaTikHMX NOCAYT, BiANPaBMUBLLY MOBIAOMIEHHS Ha e/l. MOLUTO,
3atenedpoHyBaBLUN A0 Biggin o6cnyroByBaHHS Ki€HTIB abo BignpaBMBLLM MOBIAOMAEHHS Yepes CBil 06/1iKoBWI 3anuc.

15.3. Y npeTeHsii NOBUHHI 6yTV BKa3aHi 06CTaBUHM Ta AOKYMEHTU, Ha OCHOBI SIKVX NPeA'aBASETbCS NpeTeHsis. Ko npeTeHsia KnieHTa 3acHoBaHa Ha
[OKyMeHTax, AKMMK Paysera He BONOZi€, AOKYMEHTU abo iX KOMii TakoX MOBUHHI 6yT1 HagaHi.

15.4. Paysera 3060B'A3yETbCA PO3MSAHYTY NMMCbMOBY NpeTeHsito abo ckapry KnieHTa i Hagatn KnieHTy AOKNaAHWNA, MOTVMBOBAHWI | AOKYMEHTaIbHO
06r'pyHTOBaHY BinoBiAb He Ni3Hille, HixX NpoTarom 15 (N'ATHAALATY) PO6OUNX AHIB 3 AHA OTPUIMaHHS NpeTeH3ii abo ckapru. Y BUHATKOBUX BUNaAKaX,
Konun Paysera He Moxe HaAaTu BiAMOBiAb NPOTAroM 15 poboumx AHIB 3 He3anexHWX Bij Paysera npuyuuvH, Paysera Bignpasnsie KnieHToBIi HeocTaTo4HWi



BiZANOBIAb, BKa3aBLUN MNPUYMHY AN1S 3aTPUMKW | TEPMIH, A0 AKOro 6yae HaZaHO OCTaTOYHY BiANOBIAb. Y 6yAb-AKOMY BUMNAAKY, TEPMIH HajaHHS
OCTaTOYHOI BiAMOBIAi He nepesBuLLye 35 (TPUALATY N'ATK) pobounx AHiB. Bignosige KnieHTy HagaeTbcst cnocobamu, 3a3HaveHMu B MyHkTi 10.1
[loroBopy, 3a BUHATKOM BUMNAaAKiB, KOAn KnieHT B NnpeTeHsii abo ckapru BKasye, Lo 6axae oTpUMaTK BignoBigb iHWMK cnocobamu.

15.5.MpeTeHsii KnieHTa po3rnsgatotbea Paysera 6e3onnatHo.
15.6. Ao npuinHATe Paysera pilleHHs He 3a40BOAbHSE KnieHTa, KnieHT Mae NpaBoO CKOPUCTATUCS iHLINMW 3aKOHHYMW MeTOAAaMM 3aXMUCTY CBOIX NPaB i:
15.6.1. Nnpes'aBuTK CKapry Harns40BoI iHCTUTYLT B NOPAAKY, BCTAHOBEHOMY Harns40BOI iIHCTUTYLLIED;

15.6.2. BiACTOIOBaTN CBOI iHTEPECU KOPUCTYBaYa, 3BePHYBLUNCL B HArNAA0BY IHCTUTYLLIKO SIK IHCTUTYLLIKO MO BUPILLEHHIO CMOXWUBYMX CNOPIB B HECY40BOMY
MopsAKY, BiANOBIAHO A0 NOPSAAKY, BCTAHOB/IEHOMY HarAA0BOI IHCTUTYLLIE.

15.6.3. Y pasi He3gaTHOCTI BUPIWLNTY Cynepeyky MAPHUM LLASXOM abo 3a A0MOMOTOH0 iHLLIMX HEeCYAOBUX MEeTOAIB Bpery/toBaHHSA CNopiB, cnip nignsrae
BMPILLEHH!IO B CyAax 3a MiCLieM 3HaxogpkeHHs Paysera, BifNoBiAHO 40 NOPSAAKY, BCTAHOBIEHOrO 3aKOHOAABCTBOM.

15.7. Nopaaok NpeA'aBneHHs i po3rnsgy npeteHsii (ckapr) KnieHTiB AoknagHo onuncaHui B MpaBunax Npea'saBneHHs i po3risgy npeTeHsiii (ckapr)
KNiEHTIB.

15.8. o uboro [florosopy, oro Jogatkis i HeBperyiboBaHUM LM [loroBopoM BigHOCUH CTOPiH 3aCTOCOBYHOTLCS HOPMM NpaBa JInToBcbkoi Pecny6niku,
BK/IIOYA0UN Ti BUNAAKW, KON Y BUPILLEHHI crnopiB MidX KnieHToM i Paysera KOMMeTEHTHWIA Cy/, iHLWOT Aepxasu.

16. 3aKHYUYHI MOOXEeHHA

16.1. KoxHa i3 CTOpiH MiATBEPAXKYE, LLIO BOMOAIE BCiMA HEOOXIAHNMMW 3riZHO YNHHOMY 3aKOHOZABCTBY A03BOAMMU i NiLLEH3ISMU AN BUKOHAHHS 4ilA,
HeOobXifHMX ANS BUKOHAHHS Liboro [Jorosopy.

16.2. Ha3Bwm po3ginis i cTaTel Lboro [loroBopy npmsHayeHi cyto 415 3py4HocTi CTOPIH i He MOXYTb BUKOPUCTOBYBATUCA AN1A TAYMAYeHHS MON0XeHb
[Jlorosopy.

16.3. CTOPOHY CaMOCTiliHO HecyTb BiANOBIAANbHICTb 3@ BUKOHAHHS BCiX $piHaHCOBMX 3060B's13aHb Nepes AepXaBoto Ta iHLWMK cy6'ekTamu. Paysera He
Hece BiAMNOBIfaNbHOCTI 338 BUKOHaHHSA NOAATKOBMX 3060B'A3aHb KnieHTa, 06umncieHHs | nepeknag noAaTkis, Ski 3acTocoByoTbCa Ao KnieHTa.

16.4. Paysera y BCiX B/MNajKkax € He3anexHoto CTOPOHOHo JJoroBopy, fika He KOHTPOJIHOE | He 6epe Ha cebe BiANOBIAaNBHOCTI 3a TOBap i nocyruy,
onnavyBaHi 3 gonomoroto Mocnyr Paysera. Paysera HE 6epeT Ha cebe BiAMNOBIAaNBHOCTI 3@ BUKOHAaHHS YMOB YroAm NokyrueM, NpoAasBLeM abo iHLLIOo
CTOPOHOIO, sIKa YKIaAa€E yrogy 3 KnieHToMm.

16.5. KnieHT He Ma€e npaBa NepejaBaTy NpaBa Ta 060B'A3kK 3a LM JloroBopom TpeTiM ocobam be3 nonepeaHbOI MMCbMOBOI 3roan Paysera. Paysera
3a/MLLaE 3a Coboto Npaso B byAb-AKMI Yac nepeaaTy Npasa Ta 3060B'A3aHHS 3a UM [loroBopoM TpeTim ocobam 6e3 3rogun KnieHTa, SKLLO Taka
nepegadya npas i 3060B'A3aHb He CynepeynTb 3aKOHOAABCTBY.

16.6. AKLLO byAb-siKe 3 MON0XEHb Liboro [loroBopy BM3HAETLCA HEAIMCHNM, peLuTa NofoXxeHb [loroBopy 3a/iMLWatoTbCs B CUAI.
16.7. AaHuii [lorosip Habupae YNHHOCTI BiANOBIAHO A0 MyHKTY 2.4 [lorosopy. KnieHT Moxe 36eperTu TekcT Jorosopy nig 4ac peectpadii B Cucremi.

16.8. laHn [lorosip npeactaBneHnin B Cnuctemi Ha Aekinbkox MoBax. BigHocHO KnieHTa 3acTocoByeTbea [orosip Ha Till MOBI, Ha SkoMy KnieHT
03HaNOMUBCSA 3 HAM Nij Yac peecTpalii B Cuctemi.

16.9. 3a3HaueHi B [loroBopi MocMNaHHA Ha Be6-CTOPIHKYM i loAaTKW, Lo peryntoe HagaHHsA OKPeMUX NOCNYT, € HEeBiA'EMHOI YaCTUHOLO Liboro [loroBopy
Ta 3aCTOCOBYOTLCA W00 KnieHTa 3 MOMEHTY NoYvaTky BUKOPUCTaHHA HAM MOC/YT.

PekBi3utu: Paysera - «Paysera LT», UAB, kog topuanuHoi ocobu 300060819; JliueHsis ycTaHOBU eneKTpoHHMX rpoLueld Nel BugaHa 27-09-2012 (niueHsis
BugaHa baHkom JlnTew). laHi npo «Paysera LT», UAB 36upatoTbcst i 36epiratoTbcst B PeecTpi topmnamnuHmx ocié JIntoBcbkoi Pecny6bniku. binbl getansHa
iHpopMaLjis npo rpyny koMnaHin Paysera, BKIOYaroum agpecy ronoBHoro odicy i agpec eeKTpoHHOI NOLITH, AOCTYMHA TyT.

Harnsg 3a «Paysera LT», UAB 3gilicHi0eTbCs BaHkom JlnTey, ifeHTrdikauiiHnin koa:: 188607684, agpec: Zirmany g. 151, LT-09128. BinkHtoc, [InTtea,
www.|b.lt.
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