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1. Cbrimacuo Cnopa3yMeHHETO 3a CbBMECTHO 00paboTBaHe Ha JTUYHU
maHHU Ne 20180919 o1 19.09.2018 r., BammusatT agMUHUCTPATOP Ha

JIMYHU OAaHHU € MpexkaTa Ha Paysera. [laHHHWTe 3a KOHTaAKT ¢ Paysera
ca Halnu4HU Ha yeOcaliTa. [laHHUTE 3a Bpb3Ka C OIIbXKHOCTHOTO JIHIIE
10 3allluTa Ha JaHHHUTE, VII'bJIHOMOIIIEHO OT Paysera, ca CliegHUTE:

dpo@paysera.com.

2. JImuuuTe maHHU, cCbOUpPaHu OoT Paysera, ce oOpaboTBaT B
ChOTBETCTBHE ChC 3aKOHA 3a 3allliTa Ha JUYHUTE NaHHU Ha PenyOiuka
JIutBa, OOIIUS perjiaMeHT 3a 3allliTa Ha JaHHUTe (HapudaH II0-OOIy
GDPR) u gpyru npaBHU aKTOBe. BCMUKM CNIyKUTEJIH, aT€HTU U
CIIyKUTEJIU Ha areHTuTe Ha Paysera, KOUTO ca uMaJid JOCTHII OO0
JINYHU OaHHU, TPsIOBa Ja I'd ChXpaHsIBaT C HEOOXOOUMHITE HUBA Ha
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CUTYPHOCT, HOPHU CJIed IpeKpaTsiBaHe Ha TPYAOBOTO HJIM TOTOBOPHOTO
IIPABOOTHOIIIEHHUE. .

3. Paysera, B ChOTBETCTBHE C IIPUJIOKUMUTE 3aKOHOBU U3UCKBAHUSI,
OCUTYPSIBa IOBEPUTEIHOCTTA Ha JIUYHUTE NaHHU U IIPUIaraHeTo Ha
IIOOXOOSAINN TeXHUYECKH ¥ OPTaHU3aIlMOHHN MEPKH 3a 3alluTa Ha
UYHUTE JaHHU OT HEeIPaBOMEPEH MOCThHII, pa3KpuBaHe, ClIy4yaliHa
3ary0a, IpoMsHa, YHUIIOXKaBaHe UJIX Opyra He3akKoHHa oOpaboTka.

4. HacTtogmiaTta J[leknapaliys 3a IOBEPUTEIHOCT ChAbp2Ka OCHOBHU
IIpaBuiia 3a ChOMpaHe, cbxpaHeHue, 00paboTBaHe M 3adbp2KaHe Ha
BariTe TMYHYM OAaHHU U Opyra HHGOpMaIusa, oTHacsmia ce oo Bac,
KaKTO ¥ 00XBaTa, IeJINTe, U3TOYHUIIUTE, IOJIydYaTeIuTe U OPYTru BaKHU
acIleKTH Ha oOpaboTKaTa Ha BalnTe TUYHM OJaHHU IPU IIOJI3BaHE Ha
YCIIYyTUTe Ha Paysera KaTo JOCTaBYMK Ha IJIaTeXKHU yCIIyTH.

5. [JocThIBaMKU W/UJIH UINOJI3BAMKN MH(POPMaIIusaTa Ha TO3U yebcauT
1/UIU HallITe yCIyru, Bue mprueMarTe ¥ MOTBbpPKOaBaTe, 4ye CTe
IIpoYenu, pa3dpanm U CTe CbIJIaCHU C HacTosdIaTa JleKnapaius 3a
II0BepUTeHOCT. Crieq KaTo ce perucTpupaTe B CUCTeMAaTa U
3all0YHEeTEe [1a M3II0JI3BaTe HAIIUTE YCIIYT'U, HacTodAllaTa [leKmapanusa
3a IIOBEPUTEJIHOCT Ce MpeBpbhIla B ILoOIbIHEHNWE KBM ['€eHepPaIHOTO
CIlOpa3yMeHUe 3a IJIaTeXXHU YCIIYTH.

6. Paysera cu 3ama3Ba IIpaBOTO 10 CBOE YCMOTpPEHUE [a IIPpOMeHd
HacTos1aTa [leknapalus 3a IIOBEPUTETHOCT I10 BCSIKO BpeMe 4ype3
nyOnMKyBaHe Ha aKTyajM3upaHa Bepcus Ha [leknapalusaTa 3a
IIOBEPUTENIHOCT Ha yebcauTa, a B cIy4dal, 4e IPOMEHHUTE ca
CBIIECTBEHU - Ype3 YBeJOMSIBaHe Ha PETUCTPUPAHUTE IIOTPEOUTENHU 110
nMmens. U3MeHeHaTa Wi akTyaJlu3upaHa BepCus Ha HacTodAllaTa
Ileknapaliysa 3a IOBEPUTETHOCT BIIKM3a B CUIa cieq MyO0IuKyBaHEeTO U’
Ha yeOcaiTa.

7. AKO TIOTpeOUTENAT Ha YCIYTUTE € IOPUANYECKO HIle, HacToAllaTa
Ileknapaliysi 3a HIOBEPUTEJIHOCT Ce IMpuiara 3a GU3NYeCKUTe IUla,
YUUTO OJAaHHU Ca HU IIPefOoCTaBeHU OT IOPUOUYECKOTO JIUIIE.
[TorpebutensaTt nHpopMupa CyOEeKTUTE Ha JaHHU (MEHUOXKBPH,
1oJjiyyaTeJsiyd, areHTHU U T.H.) 3a IIPefOCTaBsIHEeTO Ha TEXHUTE OJaHHU Ha
Paysera, B cboTBeTcTBUE C 4jieH 14 oTr GDPR.



Ilex Ha oOpadoTkaTa. [JoOCTaBYHIIH Ha TaHHH, CPOKOBE H
MoJIy4aTe/In

8. OcHoOBHaTa 11eJ, mopaau KosaTo Paysera cwrOupa Bamure nudHuU
OaHHU, € Ja [IPegoCcTaBsd IIaTeXHUTE YCIIYyI'U Ha Paysera Ha KJIMEHTH,
KOUTO M3IIpalllaT U IMojiydaBarT IjlalllaHuA. KaTo mocTaBYUK Ha
IJIaTeXXHU yciyru, Paysera e 3agbiizKeHa 110 3aKOH [1a YCTaHOBU U
IIOTBBPON CaMOJIMYHOCTTa Bu, mpenou ga NpuCTHIM KbM IIpeajiaraHeTo
KbM Bac Ha ycnyru no ¢puHaHCOBM TPaH3aKIIMK, KaTo II0 BpeMe Ha
IIPEOOCTAaBSIHETO Ha YCIYTUTEe Ja U3NCKa OONBbIHUTEIHA HH(POPMAallus,
KAKTO 1 Ja OIIEHUW M ChbXPaHU Ta3u nHPoOpMalus 3a mepuoga Ha
ChXpPaHeHue, OIpenesieH OT 3aKOHOOaTeJICTBOTO. [IpeaBun ToBa, Bue
TpsiOBa Ja MpemoCTaBUTE TOYHA U IIbJITHA MHPOpPMAITUA.

9. IEJ/I: unenTudHuKanus Ha KJIMEeHTa, IPeaoCTaBsIHE Ha
IUIAaTE2KHHU YCIIYITd (OTKpHBaHe Ha CMEeTKa, IPeBOI Ha CPeaCcTBa,
IoiydaBaHe Ha IUIAIAHUS U IPYTrM) UIM U3II'b/IHEHUE Ha APYIHd
IIPAaBHH 3a0bJ/I2KEHHUSI Ha NJOCTAaBYHUKAa Ha IUIATEKHU YCIIyI'HA.

9.1. 3a Ta3wu 1en JUYHUTE JaHHU ce 00paboTBAT B ChOTBETCTBHE ChC
3aKOHOBUTE U3NCKBaHUS, CBbP3aHMU C:

9.1.1. ycTaHOBsSIBaHE U IIPOBEPKa Ha CAMOJIMYHOCTTAa Ha KJIMEHTAa;

9.1.2. cKIII0OUBaHe M UIITbJIHEHNE Ha OJOrOBOPU C KIIMEHTAa UM 3a
IpearnpueMaHe Ha OJeUCTBUA 110 UCKaHe Ha KJIMEHTa;

9.1.3. u3nbviIHeHUe Ha IPEeBOOU Ha [Mapu4YHU CPEeOCTBa U IIpeaBaHe Ha
HeoOxoaguMaTa MHPOpPMaAIKsI 3aeJHO C TpaHChepa, B CbOTBETCTBUE ChC
3aKOHOATEJICTBOTO;

9.1.4. npunarade Ha npuHnounuTte Ha "Know Your Client" ("Omno3HaBau
CBOSI KJIUEHT");

9.1.5. HENIpPeKbCHAT U MEePUOAUYEH MOHUTOPHUHT Ha NEeWHOCTTa Ha
KJINEHTa;

9.1.6. ol1eHKa Ha PUCKaQ;



9.1.7. akTyanu3upaHe Ha TaHHUTE Ha KIWEHTHUTE, 3a [a ce rapaHTupa
TSIXHATa TOYHOCT;

9.1.8. npenoTBpaTsABaHe Ha €BEHTYaJIHO IIpaHe Ha IIapu U
(mHaHCHUpaHe Ha TEPOPU3BM, IIPEOOTBpPaTsIBaHe HAa N3MaMU,
pa3KpuBaHe, pa3cjiedBaHe U nHPOPMHUPaHe 3a Ta3u JEeNHOCT,
onpenesissHe Ha NOJIMTUYECKHU U3JI0KEHU JIUlla UIn (puHAaHCOBU
CaHKIUY, HAJIOKEHHU Ha KIIUEHTa;

9.1.9. ocurypsiBaHe Ha IMOOXOMOMAIIO YIIPaBlIeHHUE Ha PUCKa U
opraHu3alusTa.

9.2. 3a Ta3u 1eJ MoraT ga ce o0paboTBaT CIeOHUTE JIMYHU JaHHU:
nme, paMuInsa, HallMOHaJIeH uaeHTuduKanmoneH Homep (EI'H), agpec,
maTa Ha paXOaHe, CHUMKa Ha JIUIle, TPaXXgaHCTBO, JaHHU OT JOKYMEHT
3a CaMOJIMYHOCT M KONMe OT JOKYMEHTa, 3aluC Ha JTUPEKTHO BUOEO
IIpegaBaHe (DMPEKTHO BUOEO U3ThbUYBaHe), aJpec Ha eJIEKTPOHHaA IIoIlla
(umeun agpec), TenedOHEH HOMEP, HOMEP Ha pa3MialllaTe/IHa CMETKa,
IP agpec, Tekyiia nmpodecruoHalHa UiIu TPyAoBa OEUHOCT, TEKyIla
obmrecTBeHa QYHKIMS, OPYTY JaHHYW, U3UCKBAHM OT IIPABHUTE aKTOBE,
perynupailny npegoTBpaTsABaHEeTO Ha IPaHeTO Ha Mapu U
(mHAHCHMpPaAHETO Ha TepopUu3Ma.

9.3. Te3u nMuYHU JaHHU ce chOUpaT u oOpaboTBaT Ha Oa3aTa Ha
3aKOHOBO 3adbJIZKEHNE, HAaJIOKEeHO Ha [Jo0CTaBYMKa Ha IJlaTeXKHU
YCIJIyTH, T.€e. 3aKOHAa 3a MJIalllaHnusdaTa, 3JaKOHa 3a eJIEKTPOHHUTE IIapu U
OpyzKecTBaTa 3a €JIeKTPOHHM I1apH, 3aKOHa 3a IMpefgoTBpaTsaBaHe Ha
IIPaHEeTOo Ha IMapu U PUHaAHCUPAHETO Ha TepopuU3Ma U OpPyru
IIPUJIOXKKUMU HOPMAaTHUBHU aKTOBe, ¥ Ca HEOOXOOUMH 3a OTKpHBaHE Ha
CMeTKa U/UJIU IIpefoCTaBsHe Ha IjlaTeXXHa yciyra.

9.4. Ilepuon Ha cbxpaHeHUe Ha gaHHUTE: 10 (meceT) roguHu Clef
IIPUKII0OYBaHe Ha OM3HeC OoTHoIIeHussTa ¢ KnrueHTta. CeriacHo 3akKoHa
3a MEPKUTE CPeIly IpaHeTo Ha mapu U puHaHCHUPaHe Ha Tepopu3Ma
OaHHUTe TPpsaOBa Ja ce ChbXpPaHsIBaT 3a CPOK OT 8 (oceM) roguHHU.
CpOKBT Ha ChbXpaHsIBaHEe € YOBJIKEH C OOIIbJIHUTEJIHU 2 (OBe) TOOUHH,
Bb3 OCHOBA Ha 3aKOHHM MHTepecu Ha Paysera, KacaeIiyu oOM4YarHUS
OAaBHOCTEH CPOK 3a ChOeOHHU fdeina.



9.5. JocTaBuMIlM Ha JaHHU ¥ U3TOUYHUIIU: TUPEKTHO CYyOEKTa Ha
OaHHUTE, KPeOUTHU U OPYyrd GUHAHCOBU UHCTUTYLIUU U TEXHUTE
KJIOHOBe, IbpP2KaBHU M HeObpKaBHU PEerucTpu, 0a3u JaHHU 3a
IIPOBEPKA Ha JaHHU Ha JIUYHU JOKYMEHTHU (0a3u JaHHU C JOKYMEHTH C
M3TEKBJI CPOK Ha BAJIMOHOCT U OPYTrd MeXXOyHapomHu O0a3u JaHHN),
PETUCTPUTE Ha OPraHUTE 3a IIPOBEPKA (PErucTpuTe Ha HOTapualHUuS
opraH u Opyru 0a3u JaHHHU), Perucrbpa Ha HETPYOOCIOCOOHUTE U
JuIlaTa C yBpexXmaHus, Perucrbpa Ha HacejleHUeTo, Opyru O0asa
OaHHH, KOMIIaHUNTEe, 00paboTBaIlld PEruCTPYU Ha OIIbXHUIINTE
(manpumep B JIuTBa - "Creditinfo Lithuania" UAB unu gpyrm), dupmu,
IMOAObPKAallld PETUCTPU Ha MEXKIOyHAapPOOHU CaHKIUH,
IIPaBOIIpUJIaralllid areHIuy, ChaeOHU U3IIbJIHUTENIN, IOPUANYECKU JIHIla
(Ipu yCIOBUE, Ye CTe MpeacTaBUTEI, CIIYKUTEJI, OCHOBATeJI, aKIIMOHED,
VYaCTHHUK, U3IBJIHUTEII UIN PEeaTHUAT COOCTBEHUK Ha Te3U
IOPUOUYECKH JIUIa), IIapTHBOPHU UK OPYTU IOPUONYECKHU JIMIla, KOUTO
HU aHTaXXWpaT WM Ca aHTaXXKHpPaHM OT HaC B IIPeOoCTaBsiHe Ha YCIIyTH,
COIIMaJIHU MPEeXKH, B KOUTO uMaTe nMpo@dui, CBbp3aH C HallaTa
CHUCTEeMa, U OPYyTH JIulia.

9.6. ['pynu nony4yaTesd Ha JaHHU: HAJ30PHU OpPraHu, KPeOuTHH,
(pruHaHCOBY, NJIaTEXKHU UHCTUTYLIUU U/UIU OPYKECTBA 3a €JIEKTPOHHU
IIapu, JOChOeOHU pa3cienBaliy HHCTUTYIIUY, OIbP2KaBHU OaHbYHU
areHIInM, IPeOcTaBUTEJIM Ha MIaTeXXHU YCIYTU UJIU ITIapPTHROPHU Ha
Paysera (akKo omepanusTa Ce U3BbPIIBaA Ype3 YCIYTUTE UM),
IIoJTydaTesid Ha CpencTBa OT TPaH3aKILWH, IIoJIydYaBaliyu nHopMalusaTa
B U3BJIeYEHUS 3a [JIalllaHeTO, 3aedHO ChC CpeacTBaTa Ha
TPaH3aKIMsATa, JOCTaBYMUIINTE U KOPECIIOHOEHTHU Ha IIJIaTeXKHU YCIYTHU
Ha IIoJyYaTesis, Y4aCTHUIIM U/UIU CTPaHM, CBbP3aHU C HallMOHAJIHY,
€BPOIENCKU U MEXIYHAaPOOHU IIJIaTEeXKHU CUCTEMHM, areHIIUM 3a
cbOMpaHe Ha 3a0b/IKEeHUI U B3eMaHus, GUPMH, KOUTO 00pabdoTBart
KOHCONIUOWPaHU JOoCHeTa Ha OIbXKHUIM, afBOKaTH, ChaeOHHU
U3ITBJIHUTENMN, OOUTOPH, OPYTHY JINila, KOUTO UMAT 3aKOHEH UHTEPEC,
OPYTHY JIulla 10 criopa3dyMeHue ¢ Paysera uiu Ha Apyry 3aKOHOBU
OCHOBaHUS

10. LIEJI: YpaBneHue Ha OBITOBE.

10.1. JIuuyHEUTE maHHU 3a TOBA OCHOBaHHE ce 00paboTBaT C el



yIIpaBlieHHe 1 ChOMpaHe Ha ObJITOBe, OoflaBaHe Ha MCKOBe/Xkajbu,
HCKaHMUsI, CbAeOHU fejia U OPYTHd JOKYMEHTH, IIpefoCTaBsIHe Ha
OOKYMEHTH 3a cChbOMpaHe Ha ObJITOBE.

10.2. 3a Ta3u 1es Morar fa ce o0padoTBaT CIeOHUTE JIUYHU JaHHU:
nMme, hpaMuIns, HalluoHalleH ngeHTudukanuonex Homep (EI'H), agpec,
oaTa Ha paXOaHe, JaHHU OT JOKYMEHT 3a CaMOJIMYHOCT, afpec Ha
eJIEKTPOHHA ITolla (MMeunl agpec), TeaeOHEH HOMEDP, HOMeEP Ha
pasmnalnaTeiiHa cCMeTKa, [P agpec, u3BjiedyeHus 10 pa3IialiaTejiHa
CMEeTKa M OPYTHU OJaHHH, CBbP3aHU C 00CTOSATEICTBATA, IPU KOUTO
OBITBT € Bb3HUKHAJI.

10.3. [Iepuoa Ha ChXpaHEeHNE Ha JaHHUTE: CPOKBT Ha JaBHOCT Ha
3agbikeHueTo e 10 (geceT) rOOUHU OT OHaTaTa Ha Bb3HUKBaHE Ha
OBbJITa, a CcJeq 3allo4YBaHe Ha ChAeOHO IIPON3BOACTBO CPOKBT CE
yObJI2KaBa OO BPbIaHETO Ha Objra u 3a 24 (OBageceT U YeTUpPH)
Mecella Cileqn u3mnjanlaHeTo. [lepuoabT Ha CbXpaHEeHHEe Ha JaHHUTE Ce
OCHOBAaBa Ha JaBHOCTHHUTE CPOKOBE 3a ChOeO0HO IIPON3BOACTBO,
IpenBuOeH’ B ['paxkgaHCKUS IMpoliecyaleH KoaeKc Ha PenyOnuka
JInTBa.

10.4. locTaBunIllY Ha HaHHU: TUPEKTHO Cy0OeKTa Ha JaHHUTE,
KpeouTHU, (GMHAHCOBHU IJIaTEXKHU MHCTUTYIIUUN U/UIU OPYKECTBa 3a
eJIEKTPOHHH IapH, ObP2KaBHU M HeObp2KaBHU PETHUCTPU, KOMIIAHUHNTE,
ChbXpaHsBallll KOHCOINUOHUPAHU PETUCTPHU Ha OJIBXHUIUTE (HalpuMeEp B
JIutBa - "Creditinfo Lithuania" UAB unu gpyru), opyru jaula.

10.5. I'pynu mony4daTenyd Ha JaHHU: GUPMH, KOUTO 00padoTBaT
KOHCOJIMANPAHU JOCHEeTa Ha OIIbXHUIM, KPEeOUTHU, GUHAHCOBH,
IJIaTEXXHY UHCTUTYLIUU U/UJIU OPYKEeCTBa 3a eJIEKTPOHHU [1apH,
aIBOKATH, ChAeOHU U3IIBbJIHUTENIHN, ChAUINIIA, JOChOEeOHHN CIIeqCTBEeHHU
MHCTUTYLUU, ObPKABHYU DAaHbYHU WHCIIEKIINH, areHIINN 3a ChbOMpaHe U
Bb3CTAaHOBSIBAHE Ha B3eMaHUs U OPYTrH JIMIa, KOUTO UMAaT 3aKOHEH
HHTEepec.

10.6. Mossg, uManTe OIpeaBuld, 4Ye ako UMaTe ObJII KbM Paysera u
oTJiaraTe U3MbJIHEHNEeTO Ha 3adbJI2KeHUsITa CH 3a nosede oT 30
(Tpupgecet) oHU, Paysera nma npaBoO Aa OIpegocTaBu nHGOpMausaTa 3a
BallaTa caMOJIMYHOCT, JaHHU 3a KOHTAKT U KpeOuTHa UCTOPUH, T.€.



(brHaHCOBU 1 UMYINIECTBEHU IIaCUBU U MHPOPMAIINSI 3a TIXHOTO
U3ITbJIHEHNE, OBITOBE U TAXHOTO HU3IIJIalllaHe, Ha OPY2KEeCTBa,
yIpaBJsiBaniy 0a3u JaHHU Ha OIbXHUIM (KaTO KpeauTHaTa
nHctutynus "Creditinfo Lithuania" UAB B JIuTBa*), KakTo M Ha
OpyzKecTBa 3a cbOMpaHe Ha B3eMaHUusi. MoxkeTe [a IOIy4YuTe OOCTBII
00 KpeouTHAaTa CU UCTOPHUS, KaTO Ce CBbPKETEe OUPEKTHO C
KpeOguTHaTa ciyxkoa.

11. HEJI: Ilogkpena 1 afMUHHCTPUPAaHe Ha OTHOIIIEHHUSTA C
KJINEeHTHTe, MpeaJoTBpaTrsiBaHe Ha CIIOPOBe U ChOUpaHe Ha
OOKa3aTe/ICTBa (3amucBaHe Ha Tejle(pOoHHH Pa3roBOPH),
KOPECIOHOEeHIIUsI Ha OM3HeC OTHOIUIeHHUsITA C KJIHeHTa.

11.1. JIuuEuTE maHHU ce 0O0paboTBaT 3a Ta3H IIeJI 3a:

11.1.1. moggppKaHe Ha OM3HEC OTHOIIEHUSITA 1 KOMYHUKAIIUSATA C
KJINEHTA;

11.1.2. 3ammTa Ha UHTEPECUTE Ha KJIIMeHTa u/unu Paysera;

11.1.3. npegoTBpaTsiBaHe Ha CIIOPOBe, IpPeaoCcTaBsiHe Ha
OoKa3aTeJICTBa 3a OM3HEeC KOMYHUKAIIUs C KJIMeHTa (3anucu Ha
Pa3roBOpPH, KOPECIIOHOEHIINS);

11.1.4. u3BbpIllIBaHe Ha OLleHKa Ha KaYeCTBOTO U rapaHTHUpPaHe Ha
Ka4yeCTBOTO Ha YCIIYyTUTe, IIPegoCTaBiHu OT Paysera;

11.1.5. xoraTo TOBa € HEOOXOOMMO 3a U3NBJIHEHUETO Ha
CIIOpa3yMeHHETO, 3a Ja Ce npednpueMarT CThIKHU I10 UCKaHe Ha
KJIMEeHTa UJIU IIPU U3NbJIHEHNE Ha IIPaBHO 3adbIXKEeHHe.

11.2. 3a Ta3u 1es Morar ga ce o0padoTBaT CIeOHUTE IUYHU JaHHU:
nMe, hbaMuInus, aagpec, JaTa Ha paXaoaHe, aapec Ha eJIeKTPOHHAa Mola
(mmenn agpec), TenedoHeH HOMeD, IP agpec, U3BIe4YeHU MO
pasIianiaTelHa CMeTKa, 3allicH Ha TeleOHHU Pa3roBOpH U
KOPECIIOHOEHIINS C KINEHTa.

11.3. Ilepuog Ha cChbXpaHEeHHE Ha JaHHUTE: 5 (MeT) TOOUHU CIeq
IIPUKIIIOYBaHe Ha Ou3Hec oTHoIIeHusATa ¢ KnueHTa. CpoKbT Ha



3agbpKaHe MOXKe Ja ObOe yOBbIXKEH 3a IIepPUo, He IMO-ObJIBT OT 2 (OBe)
TOOWHH, IIPYU YCJIOBHE Ye MMa 00O0CHOBAHO MCKaHe OT KOMIIETEHTEH
opraH. To3u CpPOK 3a ChbXpaHEHHE Ha JaHHU Ce M3HCKBa OT 3aKOHa 3a
MEPKUTE CPeIly IIPaHeTo Ha IIapu u UHaHCHUpPaHe Ha Tepopu3Ma.

11.4. JocTaBYul Ha JaHHU: JUPEKTHO CYOEKTHT Ha JaHHUTE.

11.5. I[Tony4yaTenu Ha OaHHU: HAA30PHU OpTraHU, OPYXKeCTBa, KOUTO
oOpaboTBaT KOHCOIUONPAHU JOoCHeTa 3a OIbXHHUIM, aJBOKATH,
CbOeOHM U3MBbJIHUTENHN, ChOUINIIA, JOChOEeOHU CIeOCTBEHU CIIYyKO0MH,
areHIINM 3a CbOMpaHe Ha B3eMaHMS 1 Bb3CTAaHOBSIBAHE Ha
3a0bJIZKEHUS, OPYTU IUIla, KOUTO UMaT 3aKOHEH MHTEepPeC, OPyru Iuila
110 CIiopa3yMeHue c Paysera.

12. ITEJI: OneHKa Ha KPeJUTHHSI PEHTHHT, yIIPpaBJIeHHe Ha
KPEIUTHHUS PUCK H aBTOMAaTHU3HUPAHO B3€MaHe Ha pelIeHHusl.

12.1. JInuHUTE JaHHU 3a Ta3u I1ej ce o0pabdoTBaT, 3a Jia ce OlleHH
KPeOHuTOCIIOCOOHOCTTA Ha KJIIMEHTUTE, Ja Ce YIIpPaBisiBa KPeOUTHUST
PHCK ¥ [a Ce U3IMbJIHAT U3MCKBAHUSITA, CBbP3aHU C yIIPABJIEHHETO Ha
OIlepaTUBHUS PUCK M KalliTajloBaTa afeKBAaTHOCT, 3a Ia Moxke Paysera
oa npenaoxu (GuHaHCHUPaHe.

12.2. 3a Ta3u 1men Morar ga ce o0pabdoTBAT CIeOHUTE INYHU JaHHU:
nme, paMuInusd, agpec, JaTa Ha paXaaHe, UMeUnJI agpec, TenedoHeH
HOMEP, HOMEP Ha palIialllaTellHa CMeTKa, IP agpec, u3sinedyeHus 110
pasIianiaTelHa CMeTKa, 0ajlaHC Ha KJIIMEeHTa 110 CMeTKaTa, GMHaHCOBU
3abJIKeHHNS, KpeJuTHa UCTOPUSA U UCTOPUS Ha IJIallaHusATa, JOXOIOH,
oOpa3oBaHue, pabOTHO MSCTO, TeKyllla pabOTHaA MO3UIKNS, TPYOOB
CTaXk, HaJIMYHU aKTHUBHU, DaHHU 3a POOHUHU U Apyra nHpopMaumusa

12.3. Cpok Ha cpxpaHeHHe Ha gaHHuUTe: 10 (geceT) roouHu cieq
IIpeKpaTsiBaHe Ha OM3HEC OTHOIIIEHUSITa C KJINEeHTa.

12.4. JocTaBYUIY Ha JAaHHU: JUPEKTHO CYOEKTHT Ha JAHHUTE,
KPEeOUTHU U OPYyru GUHaHCOBU UHCTUTYLIUU U TEXHUTE KJIOHOBE,
IIpaBoIpusaralliyi Opraiu, OPyru PerucTpu U ObPKaBHU MHCTUTYLIUH,
¢dupmu, KouTo o6padboTBAT KOHCOIUAUPAHU (PalijoBe Ha OIbXHUIIN
(mamp. B JIuTBa - "Creditinfo Lithuania" UAB unu opyru), pusndecku



JIHIla, KOUTO IIPEedoCTaBAT HaHHU 3a ChIIPY3HU, Oella U OPYTH JIulla C
POOHUHCKHN BPB3KU, ChOIbXKHUIIN, IIOPBYUYUTEIIH, JINIlA, ITPEed0CTaBsIIIIHN
obe3mnedeHue U Op., IOPUOUYECKHU JIHUIa, B KOUTO KIIMEHTHT €
IIPEeOCTaBUTEJI, CIIyKUTEJI, U3MBbJIHUTEIN, aKIIMOHEP/TIpUTeXKaBalll
Os1JI0BE, Y4aCTHUK, COOCTBEHUK U T.H. Ha Te3MW IOPUONYECKH JIUIIA,
KaKTO ¥ IMAaPTHLOPHU UJIM OPYTU IOPUONYECKH JIHIla, KOUTO Paysera
M3M0JI3Ba 3a IpeaoCcTaBsHe Ha yCIIyTH.

12.5. I[Tony4yaTenu Ha JaHHU: KPeOUTHYU, GPMHAHCOBY, pa3IljiallaTeIHN
MHCTUTYIIMU U/UNIKN OPYyKECTBa 3a €1eKTPOHHMU ITapu, UK JOCTaBUYUIIN
Ha YCJIYTH, KOUTO ChOEMCTBAT 3a OlleHKaTa Ha KPeOuTOCIIOCOOHOCTTA,
KAKTO ¥ KOMIIaHUM, KOUTO 00paboTBAaT KOHCOJIUAUPAHU (QauIoBe Ha
OTBXKHUITH.

12.6. 3a ma CKIII0OYH UM Ja MPenIoXKU CKIIYBaHe Ha Cllopa3yMeHue
3a (pmHaHCUpaHe ¢ Bac u 3a ga Bu npemocTaBu yCIyTrHu, B ONpeaeieHu
ciydau Paysera 1lie ripujiara B3eMaHETO Ha pellleHUsa Bb3 OCHOBa Ha
aBTOMaTH3WpPaHaTa 00paboTKa Ha MUUYHUTEe Bu manHu. B TO3M ciy4dau
cricTeMarTa IIpoBepsiBa BalltaTa KpeguTOCIIOCOOHOCT C OoIIpefiesieH
aJITOPUTHM U OIleHsIBa Ja/Iu ycjIyraTa MoxkKe ma Oble ImpegocTaBeHa.
AKO aBTOMAaTH3UPAHOTO PelleHne e OTPUIlaTeIHO, TO MOoKe Ja Obae
IIPOMEHEHO OT KJIMeHTa, KaToO IIpeaoCTaBu IIoBeUe naHHu. Paysera
IIpeanprueMa BCUYKY HEOOXOOMMU MEPKHM 3a 3allluTa Ha BamiuTe mpagsa,
cBOOOM 1 3aKOHHU MHTepecu. MiMaTe npaBo ga u3ucKaTe YOBEIIKa
HaMeca, Ja U3pa3uTe MHEHHUETO CH U J1a OCIIOPUTE aBTOMAaTU3UPaHO
peienre. MMmaTe npaBo ga ce IPOTHUBOIIOCTABUTE Ha aBTOMATUYHO
B3€eMaHe Ha pellleHre, KaTo Ce CBbpXKeTe OUPEKTHO ¢ Paysera.

13. IEJI: 3amuTa Ha HHTepecuTe Ha Paysera M KJIHeHTa
(BugeoHaO/II0OEeHHEe B IIOMeIlleHusiTa Ha Paysera).

13.1. 3a Ta3u 1ena IMYHUTE OJaHHU ce o0paboTBaT, 3a Ja ce rapaHTupa
CUTYPHOCTTa Ha Paysera u/unm KIMEHTa, 3a Oa Ce 3allluTH XKUBOTHT U
3[IPaBeTO Ha KJIMEHTa U/UIU HEroOBUS NPeOCTaBUTENI U OPYTH IIpaBa Ha
Paysera u knueHTa (BugeoHaOIi0geHe U BUEO0 3alluC B IIOMEIIeHusITa
Ha Paysera), B u3NbJIHEHNE Ha 3aKOHHUS UHTEPEC KINEHTUTE,
CIIYKUTEJINTE U IloceTuTenuTe Ha Paysera u TsixHaTa COOCTBEHOCT,
KaKTO M UMYIIeCTBOTO Ha Paysera ma ObaaT 3allliTEeHHU.



13.2. 3a Ta3u men MoraT ga Opmat o6paboTBaHU CIEOHUTE IUYHU
OaHHMW: BUIE03alNCH B IIOMEIIleHUsITa, YIPaBJsaBaHu OoT Paysera.

13.3. IIpenu ma Brie3eTe B moMellleHusATa Ha Paysera, B KOUTO ce
N3BBPIIIBa BHUOeoHaOmoneHue, Bue cte nHpopMupaHu 3a
HaOJIIOMeHNEeTO Ype3 MapKUPOBKH, CIIEIINAJIHO IIOCTaBEeHU 3a Tal3u Iel.

13.4. Ilepuopa Ha 3ama3BaHe Ha JaHHU: 1 (egHa) roguHa.

13.5. [JocTaBuuIllM Ha JaHHU: OUPEKTHO CYOEKTHT Ha JaHHUTE, KOUTO
IocelllaBa MOMeIlleHusITa Ha Paysera, KbIeTO Ce OCBhIIEeCTBSIBA
BHUI€OHAOIIONEeHNe, U € 3aCHeT OT KaMepaTa 3a HabIogeHue.

13.6. ITony4yaTenu Ha OaHHU: ChbONINIING, JOCHOEOHHN pa3ciieaBalilu
MHCTUTYLINHY, adBOKaTH (CaMO B ClIy4yal Ha ONMUT 3a aTaka).

14. HEJI: HadopMupaHe Ha KJIMEHTA 3a YCIyrure.

14.1. JInuEUTE JaHHU 3a Ta3u Ieyl ce oOpadoTBarT, 3a Ja 0bae
MHGOPMUPAH KIHEeHTHT 3a YCIIYIuTe, IPeaoCTaBssHu OT Paysera,
TEeXHUTe IeHH, clielndrKa, IPOMEeHHU M0 CKIIYEeHHUTe C KIINeHTa
CIIOpa3yMeHMus, 3a CCTeMATa, yIIpaBJisBallla U3IpalllaHusITa U OPyTU
ChOOIIEeHNsI, CBbP3aHU C ITPedoCTaBeHUTe YCIyru Ha Paysera.

14.2. CnegHuTe MTUYHU JaHHU MOraT ma ObgaT oO0paboTeHu 3a Ta3u
IIeJ1: agpec Ha eIeKTPOHHa Moilla (uMeunsn agpec), TeneoHeH HOMED.

14.3. Cy0eKThT Ha DaHHUTE IIOTBBhPKOaBa, Y€ € HasiCHO, Ye TaKuBa
CBHOOIIEHUS cCa HeOOXOOUMHU 3a U3MBbJIHEHUETO Ha ['eHepamHOTO
CIIOpa3yMeHNe 3a IJIaTeXKHU YCIIYTY W/UIN HETOBUTE OOITbIIHEHUS,
CKJIIOUEHM C KJIIMEHTa, U Te€ He Ce CUUTAT 3a OJUPEKTHU MapPKETUHTOBU
CBHOOIIIeHU .

14.4. Ilepuon Ha ChbXpaHEHNE Ha JaHHU: 24 (OBageceT M YeTUupu)
Mecella cjiefl IpeKpaTsBaHe Ha OM3HEC OTHOIIEHHUsITa C KJIIMEeHTa.

14.5. JocTaBuuIllM Ha JaHHU: OUPEKTHO CYOEKTHT HA HaHHUTE.

14.6. IlonyyaTenu Ha maHHU: [laHHUTE 3a Ta3u LI€JI He Cce IIPeaoCTaBAT
Ha OPYTH JIUIA.



15. HEJI: [IupekTeH MapKETHHT .

15.1. 3a Ta3u 1men TUYHUTE JaHHU ce oOpaboTBaT, 3a Aga ce
IIPeOoCTaBsAT Ha KJIMeHTa opepTH 3a YCIIYTUTE, IPEeIoCTaBIHU OT
Paysera, u ma 0bOe mmojgydeHa oOpaTHa Bpbh3Ka 3a MHEHHETO Ha
KJIMEHTUTEe 3a TOPEIOCOYEeHUTE YCIIYTH.

15.2. CnegHuTe MTUYHU JaHHU MOraT ma ObOgaT oOpaboTeHu 3a Ta3u
1e: uMe, (paMuns, agpec Ha eJIeKTPOHHA IIoilla (MMeMI agpec),
TernedpoHeH HoOMED.

15.3. 3a Tas3u 1men Paysera u3npaiia O10JIeTUHU U OUPEKTHU
MapKETUHT OB CHhOOIIIEHUS Cile[] MojlydaBaHe Ha ChIIaCMeTOo Ha
KnreHTa. Paysera Moxke ma M3II0JI3Ba HOCTABYMK Ha yCIIyra mo
HM3npalllaHe Ha 0I0JIETUHU, KaTO ChIIIEBPEMEHHO TapaHTHUpPa, Ue
IIOCOYEHUST MOCTABYMK CIla3Ba M3MCKBAHUSITA 3a 3alllUTa Ha JINYHUTE
OaHHHU, II0cOYeHU B [loroBopa 3a CbBMECTHO 00paboTBaHe Ha INYHU
maHHu. KIIMeHThT MO2Ke Ja OTMEHHM ChIJIaCHEeTO CH IIPH IIoJIydaBaHe Ha
OI0JIETUHU WJIM TUPEKTHU MapPKETHUHTOBU CHhOOIEHMsI, KaTo KJIINKHEe
Bbpxy MuHKa OTMsiHa Ha BallleTo cwriacue ujan KaTto yBegoMu Paysera
II0 BCSIKO BPeEMeE 3a OTKa3a CH Aa ObaaT oO0pa®oTBaHU IUYHYU OJAaHHU 3a
IleJINTe Ha TUPEKTHUS MapKeTUHT Ha UMens support@paysera.bg.

15.4. Tlepuon Ha cbXpaHeHNE Ha JaHHM: OO ITpeKpaTsBaHe Ha OU3HEC
OTHOLIIEHUSATA C KJIMEeHTa UJIN [0 AeHs, B KOUTO KJIIMEHTHT Bb3pa3u
cpely oopaboTKaTa Ha JaHHHU 3a Ta3Hu IeJl.

15.5. locTaBuulli Ha HJaHHUW: TUPEKTHO CyOEeKThT Ha HaHHUTE.

15.6. IlonyyaTenu Ha gaHHU: [JlaHHUTE 3a Ta3M LIeJI MOrarT fia ce
IIpegaBaT Ha CUCTEMHU 3a ThPCEHE HUJIU COIMAIHU MPEXKU
(Bb3MOZKHOCTTA 3a Bb3paxKeHue cpelly oOpaboTKaTa Ha DJaHHU Ce
OCUTYyPsiBa OT yeOCcauTOBETE Ha Te3UW CUCTEMM), MOCTAaBUYHUIIN Ha yCIIyTH,
CBBbP3aHHU C Pas3lpoCTpaHeHue Ha OI0JIeTHHHU.

16. II1EJI: CtaTHCTHYECKH aHA/IM3. BamuTe NTUYHYU JaHHU, ChOPaHU
3a rOPernoCcoOYeHUTe eI, C U3K/IIUEHNEe Ha HalluOHaTHUS
ngeHtTupuKanuoneH HoMep (EI'H), DOKyMeHTH 3a CaMOJIMYHOCT U


mailto:support@paysera.bg

TEXHUTE OaHHU, KaKTO ¥ TOUYHOTO MSICTO Ha ITpeOuBaBaHe, MoraT Oa
ObOaT 00pabOTBaHM 3a IEINTE Ha CTAaTUCTUYECKUS aHaJIi3. 3a Ta3!u
I1eJ1 INYHUTE JaHHU ce 00padoTBaT IO TaKbB HAYMH, Y€ Ype3
BKJTIOUBAHETO UM B 00XBaTa Ha CTaTUCTUYECKHUS aHAJIU3 HE €
BB3MOZKHO [la Ce uAeHTU(PUIUpaT ChOTBETHUTE CYyOEKTH Ha JaHHU.
CbOupaHeTo Ha BamvTe TUYHY JaHHU 3a LEIUTE Ha CTaTUCTUYECKUS
aHaJIM3 Ce OCHOBaBa Ha 3aKOHHUS MHTEPEC 3a aHallu3, Mogo0psaBaHe U
pa3BUTHE Ha IIpoBedeHaTa OerHOoCT. IMaTe mmpaBo Oa He CTe
ChrIaceH/-Ha M Ja Bb3pa3uTe cpenry oopaboTkaTa Ha NTu4YHUTE Bu
OaHHU 3a nogoOHa IIeJl IO BCSIKO BpeMe M II0 KaKBaTo U fa e ¢opma,
KaTo nHpopmuparte Paysera 3a ToBa. Bwiipeku ToBa, Paysera Mmoxe na
IIPOABJIKY Ja 00paboTBa MaHHUTE 3a CTAaTUCTUYECKHU IIEIHU, aKo
OoKaxKe, 4e mJaHHUTe ce oO0paboTBaT mopaau yoeguTeTHU 3aKOHHU
IIPUYMHU N3BBH HHTEPECUTE, IIpaBaTa U CBOOOOUTE Ha CyOeKTa Ha
OaHHUTE UJIM 3a YCTaHOBsSIBaHe, YIIpaKHsSBaHe UJIM 3allliTa Ha IIpaBHU
HICKOBE.

17. IIEJI: IlomoOpsiBaHe Ha ycayrure. ChOpaHUTe JaHHU 3a BCUYKHU
rOpPernocoYeHu 1ieJId MoraT a ObOaT M3II0JI3BaHM 3a MogoOpsiBaHe Ha
TEeXHUYECKUTE U OPraHu3aluOHHU UHCTPyMeHTHu, UT
MHPpPaCTPYKTypaTa, agalTApPaHe Ha YCIYyTUTe KbM U3M0JI3BaHUTE
YCTPOMCTBA, pa3paboTBaHe Ha HOBU YCIYTH Ha Paysera, ImoBUIlIIaBaHe
Ha YIOOBJIIETBOPEHOCTTAa OT CBhILECTBYBAIIIUTE YCIIYTH, KAKTO U TECTBAHE
1 momoOpsiBaHe Ha TEXHUYECKUTE MHCTPYMeHTHu u UT

MHPPaCTPYyKTypa.

18. IIEJI: IIpegoTBpaTsiBaHe Ha 3/I0YyMOTPEOH C YCIIYTH H
NpPaBWIHO NMPeaoCTaBsiHe Ha yCayru. CrOpaHuTe JaHHU 3a BCUYKU
rOpenocoYeHu 1leIu MoraT fa ObOaT M3M0JI3BaHU 3a IpefoTBpaTsaBaHe
Ha HEOTOpU3UpPaH AOCTHI U yrnoTpeda, T.e. 3a rapaHTUpPaHe Ha
IIOBEPUTEJIHOCT U CUTYPHOCT Ha MHPOpMaIusiTa.

19. 3a menute Ha 00pabOTBAaHETO Ha IMYHU OaHHU Paysera MoxKe ma
aHrazkupa Jiuila, KOuTo Ja oO0paboTBaT JaHHUTE /UM IO CBOE
YCMOTpPEHNE Oa Ha3Ha4yu APYrd JIulla, KOUTO Ja U3IIbJIHSIBAT
onpepgeneHu PyHKIIMK OT UMeTO Ha Paysera (Hamp. IeHTPOBE 3a JaHHU,
XOCTHHT, 00JIaueH XOCTHUHT, afMUHUCTPHUPaHe Ha CUCTeMara,
pa3paboTBaHe Ha CUCTeMH, pa3paboTKa Ha copTyep, IpeaocTaBsIHe Ha



YCJIYTH TI0 MIOAAPHKKA KaTo mofgoOpsiBaHe U pa3BUTHE; YCIIYTHU Ha
IIEHTPOBE 3a 00CITy>KBaHe Ha KJIMEHTH; MapKeTHUHT, KOMYHUKAIIHSI,
KOHCYJITallu¥M, BpeMeHeH IIepPCoHaJll UK ITogoOHU yCiayru). B TakuBa
cnydau Paysera nmpennpuemMa HeOOXOOUMUTE MEPKHU, 3a [la TapaHTHUPa,
ye Te3W OaHHU ce 00paboTBaT OT aAMUHUCTPATOPUTE Ha TNYHU JaHHU
B CbOTBETCTBUME C HHCTPYKIIUUTE Ha Paysera u IpuUI0KUMOTO
3aKOHOMATeJICTBO. Paysera ChIIlo TaKa U3WCKBA OT JIHIIATa,
oO6paboTBallly JIMYHYU JaHHU, [a IpeanpueMaT MOOX0asIny MeEPKH 3a
CUTYPHOCTTA Ha IMYHUTE JaHHU. Paysera ChI0o rapaHTHpa, Ye Te3u
nuila e 0baaT 00eKT Ha 3adbJI2KEHUETO 3a HEOIIOBECTSIBAaHE U HsIMa
oa MoraT Ja M3I0JI3BaT Ta3u MHGOopMaIus 3a KaKBaTo U Oa € Opyra
IIeJI, OCBEH B CTeIleHTa, HeoOXoanuMa 3a U3MbJIHEHNE Ha Bb3TI0KEHUTE
M QYyHKIIHUU.

20. JInuHuTe gJaHHU, CbOpaHU 3a IEeINTe, IOCOYEeHHU B HAaCTOoMAIaTa
Ieknmapanus 3a IOBEPUTEJIHOCT, He ce 00paboTBaT 110 HUKAKbB HAaUYWH,
HECHhBMECTHUM C T€3UW 3aKOHHMU IIeJI1 NN 3aKOHOBU M3MCKBAHUSI.

21.[JaHHKUTE, IIOCOYEHMU II0-TOpe, I1le ObOaT IPeaoCTaBeHU U IIOJIyYeHN
ype3 copTyepHO CpeacTBO, U3MOJI3BaHO OT Paysera uiau HeWH
YII'bJTHOMOIIIEH IIPeACTAaBUTEJI, ChINO U C APYTYU CPEACTBA U TPETH JIMIIa,
c KouTo Paysera e CKIO4YHIIa CIIopa3yMeHus 3a 00paboTKa Ha TUYHU
OaHHY, B ChOTBETCTBHE ChC 3aKOHOBUTE Pa3nopendy U peryJsaluu..

I'eorpadcka od1acT Ha 00padoOTKa

22. KaTo 1151710 TMYHUTE JaHHU ce o0paboTBaT B paMKUTE Ha
EBpomnelickus cpio3 / EBponenckaTa nKoHoMu4Yecka 30Ha (EC / EM3),
HO B OIIpeOeNeHHu cliydau MoraT ma ObOaT IpegaBaHu ¥ 00pabOTBaHMU
n3BbH EC / EU3.

23. JInuHuTe JaHHU MOTraT Oa ObOaT IIPEeXBbPISHU 1 00padb0TBaHMU
1n3BbH EC / EM3, KOoraTo NpexBbpIsIHETO € He00XOOUMO 3a CKITIOYBaHEe
WJIU U3MNbJIHEHNE Ha OOroBOp (HampuMep, KOraTo IjialllaHeTOo ce
M3BbPIIBa KbM TPETa CTpaHa UJIM 4Ype3 HapTHhOP TpeTa CTpaHa
(KOPECIIOHOEHT)) Uik HalpUMepP, KOraTo KJINEeHTHT U3BbPIIBa
ThPrOBCKa OEHWHOCT, NU3IM0JI3BaKM OHJIaWH IIaTdopmMa (e perucrpupas
1IoTpebuTeN), KbAEeTO JOCTAaBUUIIUTE Ha MIaTEeXXHU YCIYTHA Ha



pPEerucTpupalHy NOTpeOuTenu IIoajexkaT Ha CIellndUuYHN U3UCKBAHMSI
3a nHpopMaIlnsg 3a KJIMeHTa, KOraTo 3aKOHOBUTE pas3nopendu
IIpeOBUXKOAT He0OXOOMMOCTTa OT IIPEeXBbPIISHETO HUJIN KOTaTo
KJIMEHTHT € IPeaoCTaBUJI CBOETO ChIjlacue. BB BCMYKM TEe3U CIydau
ce CTPeMHUM Jia TapaHTHpPaMe, Ye ca HaJIuIle IIOAXOOsIN TeXHUYEeCKHU U
OpTraHM3allMOHHU MEPKH, KaKTO € Ioco4yeHo B Crmopa3yMeHUEeTOo 3a
ChbBMeCTHa 00paboTKa Ha INYHU JaHHHU.

IIpodpunupane

24. ITpodunupaHeTo, U3BBPIIEHO OT Paysera, BKiIlouBa 00pabOTKa Ha
JINYHYU OJaHHU C aBTOMATHU3WPaHU CPEeOCcTBa 3a IleJIuTe Ha
3aKOHOMIATEJICTBOTO, CBHP3aHO C yIIPaBIEHUETO Ha PUCKa U
HEIIPeKbCHATOTO U ITEePUOOUYHO HaOIofeHe Ha TPaH3aKIIMUTE C Ie
IIpegoTBpPaTsBaHe Ha M3MaMM; TOBa TEKYIo npoduInupaHe ce OCHOBaBa
Ha IMpaBHUTE 3adb/IXKeHus Ha Paysera.

25. 3a IenuTe Ha OUPEKTHUS MapPKETHUHT U CTaTUCTUYECKHUS aHaIu3
npoduIrpaHeTo MOXKe Jla Ce OCBIIIECTBH, KaTO Ce U3MOoI3BaT Matomo,
Google, Facebook v npyru nHCTPyMEHTHU 3a aHaIN3.

OOpadoTKa Ha JIUYHHTE JaHHH Ha HEeII'b/IHOJIETHH JIHIIA

26. HenbIHONIETHO NTUIle Ha Bb3pacT nof 14 (yeTupuHagmeceT) TOOUHH,
JKeJlaello Ja M3I0JI3Ba IIJIaTeXXKHUTE YCIyru Ha Paysera, mpenocTaBs
IINCMEHO ChIJIaCHE OT CBOS IpeacTaBuTeN (POOUTEN UJIN 3aKOHEH
HACTOMHUK) II0 OTHOIIEeHNEe Ha 00paboTKaTa Ha HETOBUTE JIMYHU
OAaHHU.

IIpaBuia 3a u3nM0jI3BaHe Ha "OHCKBHUTKH" ("cookies")y

27. Ha To3u yebcauT Paysera Moxke ga u3noj3Ba "OMCKBUTKH"
(cookies). "BuCKBUTKUTE" ca MaJIKu ()aujioBe, U3NPATEHU KbM
HMHTepHeT Opay3bpa Ha IUIETO U ChbXpPaHsBaHU Ha HETOBOTO
YCTPOUCTBO. "BUCKBUTKUTE" Ce IIPEXBBPJISAT Ha IIePCOHAIeH KOMIIOTHP
IIPY IBPBOTO IIOCEIlleHNe Ha yebcauTa.



28. ObukHOBeHO Paysera n3mon3Ba caMO HEOOXOOUMUTE OMCKBUTKH,
KOUTO Ce M3MO0JI3BAT Ha YCTPOMCTBATa Ha JIMIETO 3a uaeHTuduiImpaHe,
rmogoOpsiBaHe Ha QYHKIIMOHAIHOCTTA U U3II0JI3BaHETO Ha yebcauTa,
KaKTO U Ja ONTHMHU3UPAT OOCThIIa OO0 yeOcalTa Ha JIUIIETO U
chObpzKalllaTa ce B yeOcaliTa nHdpopmalus. [To-gony e mocoueHo
KPaTKO ONMCaHNWE Ha PA3INYHU BUIOBE OMCKBUTKU:

CTporo HeoOxogouMu OMCKBUTKU. Te3um OMCKBUTKH Ca HEOOXOOUMHU, 3a
oa MOXKeTe Ja M3II0JI3BaTe Pa3NnyHu QyHKIIMK Ha yeOcanTa Ha
Paysera. Te ca OT CbIlleCTBEHO 3Ha4YeHUe 3a paboTtaTa Ha yeOcauTa U
He MorarT da ObpmaT u3KiadeHu. Te ce cbxpaHsIaBaT Ha Barus
KOMIIIOTHP, MOOHUJIEH TenedoH unu TabjieT, JOKATO U3M0JI3BATe
yebOcaliTa, ¥ Cca BaJlMHU CaMO 3a OrpaHUYeH IIepuof OT BpeMe. Te
OOMKHOBEHO Ce 3ajaBaT B OTTOBOP Ha AeNCTBUS, U3BBPIIIEHHU OT Bac 110
BpeMe Ha chpdupaHe, KaTo HaIpuMep NPOMsHa Ha HacTpoukuTe Bu 3a
IIOBEPUTENHOCT, BIM3aHe U MOMbJIBaHEe Ha Pa3/IMYHU QOPMYIISPH.

CratTucTuyecku OMCKBUTKU. Te3u OMCKBUTKHU Ce M3MO0JI3BAT 3a
chOMpaHe U JoKJaJBaHe Ha aHOHMMHA MHPOpMalits, 3a Ja pa3depeM
KaK HaIIUTe IIOCEeTUTEJIN U3I0a3BaT yebcaiita. M3mon3Ba ce
peructpupat IN HoMep 3a chOMpaHe Ha CTaTUCTUYEeCKM JaHHU 3a TOBa
KaK IOTPeOuTeNnuTe HaBUTUpaT B yebcauTa.

AHaMUTUYHYN OMCKBUTKH. Te3u OMCKBUTKM Ce HM3II0JI3BaT 3a
HaOmogeHre Ha Opos U TpaduKa Ha IOTpebutenuTe Ha yebcauTa.
BUCKBUTKHTE 3a aHAJIM3 HU IIoMarar ma pa3depeM Kou yebcaliToBe ce
IIocelllaBaT Hai-MHOT'O U KaK IIOCEeTUTEeJINTe ' U3I0JI3BaT, 3a Ja
IIoJ00pPUM KadeCcTBOTO Ha HAIIUTE YCIYTu. AKO He ce ChIJIaCUTe C
13II0JI3BaHETO Ha Te3u OMCKBUTKM, HME HsIMa Ja BKJIIOYUM BaleTo
IIocellleHle B CTaTUCTUKATa HHU.

MapkeTHHIoBU OMCKBUTKU. Te3u OMCKBUTKM Ce M3II0JI3BaT 3a
IIpeJoCTaBsgHEe Ha IMOOXOonsla HHGopMaIlusa 3a HallluTe YCIIYTU Bb3
OCHOBA Ha HaBUIIUTe Bu npu cvpdupanHe, 3a ga ce nomodpu n300pbHTHA
ChObpPKaHHUE U Jla Ce IMPeajioxkKaT IToBede Bb3MOXKHOCTH, JOKATO
M3II0JI3BaTe Halusga yebcauT. B gonbiHeHre, Te3u OMCKBUTKYU MOraT da
ce M3MIO0JI3BaT B yeOcaliTOBETEe Ha HANIUTE IIAaPTHHOPU TPETH CTPAHU 3a
oTuyuTaHe. [1o TO31 HAaUMH HUE ChIN0 OMXMe MOoNyYuIu nHpopMaliusd 3a



Bairata ucTopusi Ha chpdrupaHe oT yebcaiToBeTe Ha HaIllUTe
odpuIImaIHN HapTHHROPH, KbOETO IOCTAaBsIMe HAIIUTE PeKIaMu. AKO He
ce CBbIJIaCUTe C U3MOJI3BAaHETO Ha Te3u OMCKBUTKH, Ille BUXKOIATE CaMO
HellepCoHaIu3upaHa peKjaMma .

29. I[ToBeueTo yeb Opay3bpu npueMaT OMCKBUTKH, HO JIMIIETO MOXKE Oa
IIPOMEHMN HAaCTPOMKUTE Ha Opay3bpa, Taka Ye OMCKBUTKUTE Ia HeE
OpmaT npuetu. TpsOBa ma ce oTOesiexku, 4e 3a pa3yiuKa OT OPYyTH
BHUO0BE OMCKBUTKM, OTXBBPJISTHETO Ha HEOOXOOUMUTE OMCKBUTKH MOXKE
Ioa IIOBJIMsie Ha PYHKIIMOHAJIHOCTTA Ha yeOcaliTa, a HIKOU PyHKIUHU
MO2Ke Ima He paboTsiaT KOPeKTHO. [Ipu mbpBOTO IMOCelleHe Ha yebcaliTa
Ha Paysera mie BUONTE M3CKadalllo ChOOIleHNEe ChC CIIUCHK ChC
cuennprUYHN BUOOBe OMCKBUTKM, KOUTO MOXKeTe fia u3bdepeTe ma
IIPHEMETE UIU OTXBBPANTE. AKO PEIInTe Ja IpueMeTe HeOOXOOUMUTE
1 OIPYTUTE BUOOBE OMCKBUTKH, MOXKETE Ia IPOMEeHuTe u3bopa Cu U Ja
OTMEHHTE ChIIACHUETO CH, KaTo KJIHNKHeTe Bbpxy HacTpoliku 3a
OMCKBUTKH B [OJIHAaTa YacT Ha CTpaHUIlATa.

IIpaBO Ha OOCTHII, KOpUTrHpaHe, H3TPUBaHe Ha Bamure TUYHHU
OJAaHHH U OrPaHH4YaBaHe Ha o0Opa0doTKaTa Ha JaHHH

30. UMmaTe ciiegHuUTe IIpaBa:

30.1. ITTPABO HA INOCTBII 1O DAHHMH: ga nonyuute uHPOpMaIus
manu Paysera oOpa0oTBa unu He BalliiTe MTUYHU OaHHU, Ja IIOJIyUYUTE
OOCTBII 00 JINYHUTE JaHHU, 00paboTBaHu OT Paysera, u ma MOJIy4YUTE
nHopMaIusad KakKBU ca TUYHUTE HAaHHU U OT KaKBU U3TOUHUIIY Ca
cbOpaHu, LieJIuTe Ha oOpaboTKaTa, Hoay4dYaTelIuTe, Ha KOUTO ca
IIpegoCTaBeHU UJIM MOraT Ja ObOaT NIpeaoCTaBeHW NUYHUTE OJaHHU; Ja
IIOJIy4yuTe OT Paysera Komue OT TMYHUTE OAaHHU, KOUTO ce 00paboTBar,
B CbOTBETCTBUE C MPUJIOKUMOTO 3aKOHOOATENCTBO. [Ipu momy4yaBaHe
Ha IMCMEHOTO MCKaHe OT Bamra cTpaHa, Paysera mpenocTtaBs HCKaHUTE
OaHHY B IMCMEH BU B PAMKHUTE Ha CPOKa, OIpe[esieH B
3aKOHOOATEJICTBOTO, UJIK IOCOYBA IPUUYMHUTE 3a OTKa3. [laHHUTE
MoraT ga ObmaT npemocTaBeHU O0e3IIaTHO BEeOHBXK B PaMKHUTE Ha egHa
KaJeHJapHa roguHa, a B APYTrH CjlIiydyau TaKcaTa 3a IIpeJoCcTaBsIHe Ha
OaHHYW He HaJBUIllaBa CTOMHOCTTA Ha IIPeJOCTaBIHETO Ha JaHHU.
[ToBeue nHpoOpMaIKsa OTHOCHO MIPaBOTO Ha OOCTHII 10 JaHHU U TIXHATa



oOpaboTKa MoxKe ma Obae mperienaHa TYK

30.2. ITPABO HA KOPEKIIWA: ako manEuTe Bu, 00paboTBaHu OT
Paysera, ca HEKOPEKTHH, HEITbJIHUA NI HETOYHH, MOXKETe [a Cce
oOBpHEeTe B mrucMeHa ¢popMa KbM Paysera 3a oTCcTpaHsIBaHe Ha
HEKOPEKTHHUTE MJIM HEeTOYHHU JaHHU HUJIN Ja OJON'BbJIHUTE HEeII'bJIHU JINYHU
OaHHY, KaTO U3NpPaTUTe ChbOTBETHO MCKaHe;

30.3. ITPABO BAIIUTE JAHHU OA BBIOAT 3ATTMYEHU
(SABPABEHM): ma nouckaTe nmpekparsiBaHe Ha oOpaboTKaTa Ha
OaHHUTEe (M3TpHBAHE Ha JaHHUTE), B ClIydal, 4e CyOeKTHhT Ha JaHHUTE
OTTETJIU CBhIJIaCHUETO, Ha KOETO Ce OCHOBaBa oOpaboTKaTa, Uiu
JIMYHUTE DaHHU Bede He ca HeoOXOoOuMHU 3a IIejIuTe, 3a KOUTO ca Ounu
cbOpaHu, TNYHUTE OJaHHU ca OMIM He3aKOHHO 00paboTeHu Ulu
JINYHHUTE OaHHU TPsiOBa AJa ObOaT U3TPHUTH 3a Clla3BaHe Ha 3aKOHOBO
3agbiKeHue. [T1cMeHOTO yBeoMJIeHle 3a Bb3paxkeHue 3a 00paboTKa
Ha IWYHU OaHHU ce mogaBa KbM Paysera nmu4HO, U3mpallia ce Io
rollaTa UK 110 €JIEKTPOHEH MIbT. AKO Bb3paxKeHueTo Bu e
3aKOH0000CHOBaHO, Paysera, cjienm KaTo pas3riena NCKAaHETO,
IIpeKpaTsBa JelcTBUsITa o 00paboTKaTa Ha BamuTe NTUYHU JaHHU, C
N3KJII0YeHle Ha IpegBUAeHuTe OT 3aKOHa ciay4dau. CrenBa ga ce
oTOeekH, 4ye MPaBOTO Ja ce N3MCKBa He3abaBHO N3TPHBaHe Ha
BaimuTe MTUYHYU DaHHU MOXe Ja Obae OrpaHUYeHO UM HEBb3MOXKHO,
Iopany 3agb/IZKEHHNEeTO Ha Paysera KaTo JOCTaBYUK Ha IIJIaTEXKHU
YCIIyTH Oa ChbXpaHsiBa JaHHU 3a UAeHTU(UKAIMITA Ha KINEHTHUTE,
IJIAaTeXKHU TPaH3aKIIMK, CKIIIOUEHH CIIOpa3yMeHus 1 Op. 3a IIepuoaa,
ornpepgesieH B 3aKOHOATEJICTBOTO;

30.4. TTIPABO HA OTPAHUYABAHE HA OBPABOTKATA HA NAHHU:
oa rmomckarte obOpaboTKaTa Ha JIMYHHU JaHHU Oa Obae orpaHuYeHa,
KOTaTO TOYHOCTTA JINYHUTE JaHHHU Ce OCIopBa OT cyOeKTa Ha JHaHHUTe,
3a Imepuomd, KOUTO II03BOJISIBa Ha afMUHHCTPATOPA a IIPOBEPU
TOYHOCTTA Ha JINYHUTE JaHHU; KoraTo 00paboTBaHETO € He3aKOHHO U
CyOeKThT Ha HaHHUTE Ce IMPOTHUBOIOCTABS Ha U3TPHUBAHETO HA JINUHUTE
OaHHU 1 BMECTO TOBa M3MCKBa OrpaHHWYaBaHe Ha TSIXHOTO M3I0JI3BaHE;
KOTaTO aAMHUHNCTPATOPHT Bede He ce HyXKIOae OT IUYHUTE TaHHU 3a
IleIuTe Ha oOpaboTKaTa, HO Te€ Ce U3UCKBAT OT CyOeKTa Ha JaHHUTE 3a
yCTaHOBSsIBaHe, yIIpaKHsBaHe HJIM 3alluTa Ha IIPaBHU HCKOBE.


https://support.paysera.com/bg/21-18/258-18-01

CyOeKThT HaA aHHM, KOUTO € IIOJIy4YMJI OrpaHUuYeHre Ha o0pabdoTKara,
TpsiOBa ma Obae nHpOpMUPaAH OT aAMUHHCTPATOPA HAa HaHHUTE Ipeau
OTMSHATa Ha OrPaHUYEHHETO 3a 00pabdoTKa;

30.5. ITIPABO HA BB3PAXKEHHME: mpaBoTO Ha Bb3paxKeHue Cpelry
oOpaboTkaTa Ha BamuTe nUYHYM DaHHU 3a IeJINTEe Ha OUPEKTHHUS
MapKEeTUHT;

30.6. ITIPABO HA OTTIPABAHE HA 2KAJIBA: ga ce o0bpHETE KbM
HaJ30PHUS OpraH C XKajiba OTHOCHO oOpaboTKaTa Ha JIU4YHUTe Bu
OaHHH, aKO CMsITaTe, Ye ITUYHUTE JaHHU ce 00paboTBaT B HapyIllIeHUe
Ha BammTe npaBa 1 3aKOHHU MHTEPECH, IPEeABUOEHU OT IIPUIIOKNMOTO
3aKOHOOATEJICTBO;

30.7. I[TPABO 1A CE CBBP2XKETE c agMuHUCTpaTopa Ha JaHHU U/UIU
OIBbXKHOCTHOTO JIMIIE I10 3allliTa Ha JaHHUTeE, C LieJl yIpaXKHsJIBaHe Ha
BariuTe npasa;

30.8. opyru 3aKOHOBM IIpaBa.

31. MoxeTe ma u3npaTuTe 3adBKaTa CU 3a OOCTBII, KOPEKLIUSI UIU
Bb3paxkKeHue 3a 00paboTKaTa Ha JaHHU Ha UMEUI aIpec:
support@paysera.bqg. JIuiieTo, mogaBalllo KCKaHETO, TPsAOBa SICHO Ia
IIOCOYM IIBJIHOTO CH MMe U Ja HMOAIMuINe 3asiBKaTa C KBanuduiupaH
eJIeKTPOHEH IIONIINC.

YeOca¥iToBEe Ha TPETH CTPAHH

32.Paysera He HOCH OTTOBOPHOCT 3a 3allliTaTa Ha IOBEPUTEIHOCTTa Ha
KnreHnTa Ha yeOcauTOBe Ha TPETH CTPaAHU, JOPU akKo KIHeHThT
OCBIIIECTBSIBA MOCTHII IO TaKHBa yeOCalTOBE Ype3 BPbH3KH,
IIpedoCTaBeHU Ha TO3U yebcaluT. Paysera nmpemopbyBa fa ce
3arto3HaeTe c J[lekimapaliusiTa 3a IIOBEPUTEIHOCT Ha BCEKU yeb cauT,
KOMTO He NpuHaajaexu Ha Paysera.

ITIosi3BaHe Ha JIOTO

33. KnueHTHhT, U3MIONI3BalKU YCIIYyTrd Ha Paysera 3a OM3HEC eI U
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nmpodecroHanHd UHTEPECH, Ce ChIlacsiBa HETOBOTO MME M/MJIM JIOTO Oa
ce m3Moi3BaT OoT Paysera 3a 1ieIn Ha OUPEKTEH MapKeTUHT (HaopuMep,
3a Ja nokaxe, ye KnMeHThT U3M0JI3Ba YCIYTUTE, IIPEO0CTaBIHU OT
Paysera).

OcurypsiBaHe Ha 3alIiuTa Ha HHpoOpMaIusTa

34. Paysera nMa 3a LIeJI Ia OCUT'YPU Hal-BHUCOKO HUBO Ha CUTYPHOCT 3a
Iisi71aTa nHpOpMalius, rmoaydeHa oT KnueHTta u nyOonuyHu panjioBe C
OaHHU. 3a Ja 3allliTU Ta3u MHGOopMalus OT Hepa3pelleH JOCThII,
M3II0/I3BaHe, KOIMpPaHe, CJIy4alHO UM He3aKOHHO U3TPUBAHE,
IIoOMsIHA UM pa3KpUBaHe, KaKTO U OT BCsSKa Apyra Hepa3pelleHa
dopma Ha 0O6paboTKa, Paysera m3mos3Ba NOOXOOAINN IPaBHU,
aOIMUHUCTPATUBHYU, TEXHUYECKU U PU3NUECKU MEPKU 3a CUTYPHOCT.

3aKJII0OYUTE/IHH pa3nopenou

35. Pasnopenbute Ha Ta3u JleKmapalus 3a IIOBEPUTEIHOCT Ce
perynupar OT 3aKOHOOaTeJICTBOTO Ha Penybnuka JIuTtBa. Bcuuku
CIIOPOBE OTHOCHO pa3mnopenouTe Ha [leKmapalusTa 3a IIOBEPUTETHOCT
Cce pelIlaBaT Ype3 MPEeroBOpPH, a B ClIy4yall Ha HEIOCTUTaHe Ha Chrijiacue
- CIIOP®T I1le Obe OTHECEH KbM ChbOuIHuIllaTa Ha Pernybnuka JIuTsa.

* - "Creditinfo Lithuania" UAB (¢pupmeHn ko0: 111689163, adpec: ya. A.
Gostauto Ne 40, LT 01112, ep. BuaHtoc, Jlumea, www.manocreditinfo.lt,
meaegoH: (8 5) 2394131 - Opyaracecmao, Koemo ynpasaasd u
npedocmassa Bawa uHgopmauus Ha mpemu auua (puHaHcosu
UHCMuUMyuuu, meaeKoOMYyHUKAUUOHHU d2eHUuuU, 3acmpaxosameJu,
docmasyuuyu Ha es1eKkmpoeHep2usl U KOMYHA/AHU yCay2U, MbvpP208CKU
Opyacecmaad u 0p.) 3a 3dKOHHU UHMepecu U ueau: oueHsasa Bawama
KpedumocnocobHocm u ynpasasiea 0ws/a208e. [JaHHUmMe 3a
KpedumHama ucmopusi obukHoseHo ce cevxpaHsaeam 10 200uHu csaeo
U3NvJAHEHUeMO HA 3d0badceHuUAma).

[Tpu n3non3BaHe Ha YCIYTH, IPEeJoCTaBsIHU eIUHCTBEHO OT , Paysera
Bank of Georgia“ JSC, nuuHuTe gaHHU, cbOUpaHM upe3 ,Paysera Bank
of Georgia“ JSC, ce oO0paboTBaT ChriacHo Ta3u J[leKaapalys 3a
IIOBEPUTETHOCT.
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Apxus

Ileknapalivd 3a DOBEPUTENHOCT ((BanumHa oo 28.09.2021 r.)
Ileknapaliusa 3a noBepuTteaHocT ((BamuaoHa mo 20.07.2020 r.)
Ileknapaiusa 3a noBepuTteaHocT ((BamuoHa mo 17.04.2020 r.)
[Tleknapaliysg 3a HJOBEPUTENHOCT (BanuagHa a0 16.09.2019r.)
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