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[eHepasiHO cropa3yMeHue 3a NAaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendn
1.1. Toa Cnopa3ymMeHue ce CKJo4YBa Mexay Paysera n KnueHTa.

1.2. MpenmeT Ha CnopasyMeHMeTOo: HacToAawoTo CnopasyMeHme onpenesns OCHOBHUTE nNpasa U 3a4b/IXKeHUs
Ha KnneHTa n Paysera, KONTO peryampaTt OTHOLWEeHMUATa Npn perncrtpaunsa Ha KnueHta B CucrtemaTa, npu
OTKpuBaHe Ha Paysera cMeTKa, KakTO 1 Npu M3MN0A3BaHe Ha Apyru ycayru, npegoctaBsaHu ot Paysera.
YcnoBuATa 3a NpefoCTaBsAHe Ha OTAeNHUTe ycnyru oT Paysera ca onpefpesieHn B JONbJHEHNS KbM
Cnopa3syMeHuneTo, ApYyru criopasyMeHns, KakTo U NMpuaoXKeHusa n npasusa KbM ToBa CnopasyMmeHumne, KOUTo ca
Hepas3gesiHa 4acT OoT HacToAwoTo Cnopa3ymeHune. Te3n yCcsioBUsa ce npuaaraTt B OTHoOWweHuATa ¢ KnneHTta ot
MOMEHTa, B KONTO KNNMeHTHT ce 3ano3Hae € ycaoBmsATa Ha Cnopa3yMeHNETOo 1 3anoyHe Oa U3rnonssa
CboTBeTHUTe ycnyru. OcseH B ToBa CriopasyMeHue, oTHoWweHnsaTa Mmexay KnmenTa n Paysera, CBbp3aHu C
npenocTaBsAHETO Ha YCAyrn, ce peryampaT u CbracHo pa3nopenbunte Ha NpuioKMMnUTe 3aKoHN,
CropasyMeHus, CKAYeHN ¢ KnueHTa, Apyru cnopasyMmeHus, npasuaa N NpuHLUNNN Ha PasyMHOCT U
CcnpaBenJsiMBoCT.

1.3. ToBa Cnopa3yMeHMe € Ba)XeH N OCHOBEH OOKYMEHT B OTHOLIEHUATaA C KnneHTa n KnneHTtsT Tpsbea
BHMUMaTEJIHO 1 3a4bnbo4eHO fa ce 3ano3Hae C Hero, nNpean ga ce peructpupa B Cuctemata, oTKkpume Paysera
CMeTKa WM n3nonsBea Apyrun ycayru, npenoctaBsaHn oT Paysera. Mons, npoyeTeTe BHMMaTeNHO pa3nopenburte
Ha HacTosAwoTo Cnopa3syMeHue, Npean ga ce cbriacute ga ro npmemete. HactoswoTto CnopasyMmeHune, 3aefiHO
c [lonb/IHEHMATa KbM HEro, o4epTaBa CeunPn4HNTE PUCKOBE, KOUTO MOraT Aa Bb3HMKHAT MPW U3MN0JI3BaHETO
Ha CuctemaTa 1 NpefocTaBs pbKOBOACTBO 3a 6be3onacHO nosn3BaHe Ha CuctemaTa.

1.4. JonbaHeHNATa KbM ToBa CriopasyMeHumne ca JOMb/HUTENHW CNOpa3yMeHmns, No CuiaTa Ha KOUTO
KnneHTbT 1 Paysera ce oroBapaT 3a YCJ/IOBUSITA 3a NMON3BAHETO Ha KOHKPETHU YCJIYIr1, KakTo Ca onpeaesieHu
B [lonbJiHeHUATa. MocoyeHnTe B onbaHeHNATa pa3nopeabu ca crneynanHu pasnopenbun, KOUTO nMaT
BBbPXOBEHCTBO CNpsAMO pa3nopenbuTe Ha ToBa CropasyMeHune. Korato KNMeHTHT 3ano4YHe da n3non3ea
yCNyru, KOUTO HE e U3NoJsi3Bas Aocera, ce npunaraTt pasnopenbute Ha CboTBETHUTE JOMbJIHEHUS KbM
Cnopa3yMmeHuneTo. B ciyyan, Yye 3a npenocTaBsAHETO Ha HOBOM3bpaHUTE yCnyru ce n3nckBa AOMbJHUTENHO
MOTBbPXAEHNE UK NPEenOCTaBAHETO Ha AOMBbJHUTENHN AOKYMEHTU Ha KNneHTa, KOHKPETHUTE yCyru we
6boaT NpenocTaBeHN eAUHCTBEHO U CaMo c/liell KaTo KNIMEeHTBT U3NbJHU U3NCKaHUTe oT Paysera cneundunyHm
NencTBus.

1.5. Pa3nopenbunTe Ha HacToAwoTo Cnopa3yMeHne, KOUTO ce npuaaraT camo 3a NMoTpebuTtennte, He ce
npunaraTt KbM KnneHTun, Kouto He ca NoTpebutenn n gencTeaT CbrjiacHo HacToawoTo CnopasyMeHne n/unm
HerosuTe [onbJHEHNA 3a LuenmTe Ha cBoaTa busHec, TbproBcka nam npodecrnoHanHa ENHOCT.

1.6. OCHOBHM noHATMUA Ha Cnopa3yMeHnNeTo:

JINYHM paHHM - BCAKa NHGOpMaLMs, OTHacsWa ce 00 PU3NYeCKOo nLe, KoeTo € naeHTUPULNUPaHo Uinm Moxxe
na 6bae ngeHTndnumMpaHo NpsSKo NN HENPSAKO NOCPeACTBOM ClefHaTa MHGOoPpMaLna: JINYeEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nnm noseve crneun@mYHN NpmM3Haum, oOTHaACALWLNM ce Ao
dpU3nYHecKn, NCUXONOrNYECKN, NKOHOMUYECKU, KYNTYPHU NN COLMANTHN XapaKTepUCcTnKKn, cneunduyHmn 3a
KOHKPEeTHOTO nnue.
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PaboTeH peH - oJHeBeH MHTEPBaJ OT BpeMe, onpeaeneH oT Paysera, npes KonTo Paysera npenoctass ycnyri.
Paysera Mo)xe oa onpenenn pasandHn paboTHM OHM 3a pa3IMYHN YCAYr, KaTo I'M NOCOYBa 3aeHOo C
LleHoobpa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KineHTa, 3aBepeHn, NpeBeleHn N CbXpaHaBaHW B Paysera cMeTKa 3a
N3MbJIHEHNE Ha NMJaTeXHW onepauunn/TpaH3akumum 4ypes CuctemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnueHTa, n opyrm
opuaNYecKn nnmua, KOUTO Ca HaeTu 3a NpejylaraHe Ha yCyrnTe; BCUYKN NAATEXHU YCIYIun e ce
npPefoCcTaBAT CaMo OT JIMLEH3UPaHN KoOMMaHuK. MbpBoHavYasHaTa CMEeTKa Ce OTKPMBaA OT APYXKECTBOTO
"Paysera" Ltd., n3sbpLiBa ce HagneXxHo ngeHtTupunumpaHe Ha KnmeHTta n ce npegoctaBs IBAN cmeTka oT
APY>XXeCTBO, KOETO NpUHaAieXxu KbM rpynaTa Apy>XecTBa Ha Paysera n nma nuueH3s 3a nogobHa AenHOCT.
HNeTannHa nHhopmMauna 3a Te3n gpyxecTBaTa € npefocTtaBeHa B Kpas Ha Cnopa3syMeHuneTo.

Mony4yaTten - hU3M4ECKO NN IOPUANYECKO NNLe, ApYyra opraHM3aumnsa Uin HeEMHUTE KJIOHOBE, NOCOYEHU B
HapeXx[aHeTo 3a MNJiallaHe KaTo noJjiydaTes Ha NnapnyHUTe cpencTBa, KOUTO Ca NpenMeT Ha rnJlaTexHaTa
onepauunsa/TpaH3akums.

N3BnevyeHue - [OKYMEHT, N3rOTBEH 1 3aBepeH oT Paysera, KONTO yAOCTOBepsBa MHPOPMaLMA 3a NnaTexHuTe
onepaunn, N3BbpLleH Nnpe3 KOHKpeTeH nepmnoa OoT BpeMe.

LUeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NoTBLPAEHN MO pea, onpeneseH oT
Paysera.

KnueHT - (bnsmnyecko nuue, KoeTo ce e pernctpupano B CucrtemaTta v e Cb34as10 AKayHT.

NpenTndukaumusa Ha KnmeHTa - NOTBbP)KAABAHE Ha CaMOIMYHOCTTa Ha KnveHTa, CbriacHo onpefeneHaTa B
CucTemaTa npouenypa.

KoMucunmoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsaeaHa oT U Ab/HKUMa
Ha Paysera.

MapuueH Tpchcbep/npeBop, - nNNaTe>XHa TpaH3akKyua, Npun KoATO Ce npesexxaatT NapniHn cpencteBa KbM
niaaTexxHa cMeTKa Ha lNonydaTena no nHMymaTmea Ha MnaTeua.

MnaTte)xHo HapeXxpaHe/Hape)xpaaHe 3a naawaHe - HapexaaHe (mapuyeH npesoa) ot MnaTeua nan
Mony4atens KbM JoOCTaBYMKa Ha MAATEXHU YCYrn, 3a 4a U3NbJHW NiaTexXHa onepauns/TpaH3akums.

MnaTe>xHa onepauua/TpaH3aKUMA - NapuveH NpeBoa WIN TerneHe/BHacsaHe Ha Napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTte>XxHa ycayra - ycjiyra, npu npegocTaBsaHeTo Ha KOSAITO ce Cb34aBaT YC/I0BUS 3@ BHACAHE UIN TerneHe
Ha cymun B 6poli OT NiaTeXxHa CMETKA, KaKTO 1 BCUYKM oMepaummn, CBbP3aHU C yrpaB/eHMeTo Ha NiaTeXHaTa
CMeTKa; NaaTeXXHU onepaunn/TpaH3akunmn, BKIKYNTENHO NapuyHN NPeBoamn Ha CPeaCcTBa, CbXPaHsaBaHN B
naaTe)XxHa CMeTKa, OTKPUTA B MHCTUTYLUSATa Ha AOCTaBYMKa Ha NAATEXHW ycnyru Ha MNoTpebuTens Ha
NAaTEXHN YCAYr AW B Apyra niaaTexxHa MHCTUTYLUSA; NAaTeXHN onepaunmn, Nnpn Kouto Ha MNoTtpebutens Ha
naaTeXXHW yCayr ca npeaocTaBsHU napuv nod dopMaTa Ha KpeauTHa JIMHNUS: NaaTexHU onepaunun/
TPAH3aKLUMN, NPU KOUTO Ce U3MNOo3Ba NJaTeXXHa KapTa WM nogobeH MHCTPYMEHT U/WUIN KPeaUuTHU TpaHchepu,
BKJIOYBALLN 1 NEePUOANYHN TPpaHCchepn; n3gaBaHe U/uam NnpuemMaHe Ha NIaTeXHU UHCTPYMEHTU; MapuyHn
NpeBoau; yCyrv no MHULMMPAHE Ha niallaHe; UHOPMALIMOHHM YCYrX 3a CMeTKa.

MnaTte>XeH MHCTPYMEHT - BCEKU MJIaTEXEH UHCTPYMEHT, KoTo CucTemMaTa Nno3BosisiBa Aa 6bae CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KOWTO MOraT Aa Ce OCbLUEeCTBABAT NMapu4yHu NPEeBoaN.

MnaTtew, - PU3NYECKO UIN LOPUANYECKO JINLLE, UIN APYra OPraHn3aLmns Ui HeumH KJoH, KOeTOo MMa MiaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (N1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMca Ha NnaTeXHa CMeTKa, NpeACcTaBs TUIAaTEXHO HapeXXaaHe.

Paysera cMeTKa UM cMeTKa - BUpTYyaJiHa CMeTKa, OTKpUTa B CnctemaTa Ha UMeTO Ha KnueHTa u
M3MN0JI3BaHa, 3a Aa Ce U3BBLPLUBAT MallaHusa N APYru naaTexxHU onepaunmn/TpaH3akuny. CmMmeTKa ce OTKpuBa
caMo cnen ngeHTngunKaums Ha KJameHTa.



Ycnyra - ycnyra no n3gasaHe n obpaTHO N3KyrnyBaHe Ha €JIEKTPOHHM Napu, KakTo 1 APYru yCiyru,
npenocTaBaHM OT Paysera; nnaTexXHa ycsyra, npefocTaBsHa oT Paysera, KakTo 1 BCAKa Apyra ycayra,
npefocTaBsiHa OoT Paysera.

Paysera npuno>xeHue - MobuiHa nporpamMa 3a ynpasJseHune Ha Paysera cmeTka, MHCTanMpaHa 1 nof3eaHa Ha
MOBUMHW YCTPOMCTRA.

AKayHT - pe3y/iTaTbT OT perncTpaumsita B KOMAOTbPHATa CUCTEMA, NPU KOSTO PErucTpaLmns e CbxpaHeHa
JINYHA MHOoPMaLINS 3@ PEFMCTPUPALLOTO CE InLle, Ha JINLIETO € NPeAoCTaBeHo NoTpebuTencko nme 3a 4oCcTbN
M nNpaBaTa My B CucTeMaTa ca onpenesieHu.

MpueMnue e3nK 3a KOMyHUKaLUMA - JINTOBCKU, AHIJINACKMN, PYyCKH, NaTBUNCKN N NONCKN €3UK.

JdonbnHeHMe/NONBbAHUTENIHO CNOpPa3yMeHue - criopasymeHmne mexxny Paysera n KnmeHTa,
pernamMeHTUpaLLo npenocTaBaHETO U MNOJSI3BAHETO Ha OTAENHN YCNyrn, NnpenoctaBsaHn oT Paysera. Bcsako
HonbnHeHne moxe pa 6bae HapeyveHo CniopasymeHune, Mpasuna, Aeknapauwns, MnaH nam no gpyr nogxoasiy
HayuH. Bcako [Jonb/aHeHWe e Hepa3fesHa YacT oT HacToAwoTo Cnopa3syMeHune.

YpoctoBepsaBaHe Ha KnueHTa - npoluenypaTa 3a NpoBepka Ha CaMOJINYHOCTTa Ha (U3NYeCcKo Uan
lopUANYECKO NNLIEe, Bb3 OCHOBA Ha M3MOM3BAaHETO Ha ABa UM NoBeYe efneMeHTa, KaTeropmsnpaHu KaTo 3HaHue
(HanpuMep cTaTW4YHa Naposa, Ko, NepcoHaneH naeHTudnKaumnoHeH HoMmep - EMH), nputexxaHue (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (Hanpumep BUOMETPUYHN XapaKTePUCTUKN
KaTo MpbCTOB OTNevYaThK). Tasm npouenypa ce npunara, Korato KAMeHTHT BAM3a B NJlaTeXHaTa CU CMETKa
OHJIAMH UK Ype3 ApYyrv CpeacTBa 3a OTAasiedeH A0CTbIM, UHULMUPA eNIeKTPOHHA NaTeXHa TpaH3aKuums un
4ypes3 CpeACcTBO 3a OTAAsleYeH AOCTHM N3BBLPLUBA BCAKO AENCTBME, KOETO MoXe Aa 6bae CBbp3aHO C PUCK OT
M3MaMa Npu U3NbJIHEHME Ha NAallaHe uan gpyr Bua 3noynoTpeba.

CucrtemMma - copTyepeH NpoayKT, KOUTO € AoCTbMNeH ypes yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOWTO Ce NMon3Ba 3a NpefocTaBsHe Ha ycayruTe oT Paysera.

Cnopa3symMmeHue - Cnopa3ymeHue mexnay Paysera u KnineHTta, KoeTo BKJIlOYBa HacToALWOTO NeHepasnHo
criopa3yMeHue 3a NpefocTaBsHe Ha NaaTeXHU YCyry 3a PU3nNYeckn nnua, KakTo U BCUYKK OPYrn yCnoBuUs U
OOKyMeHTU (JonbaHeHns/O0onbAHNTENHN criopa3yMeHuns, Cnopa3lymeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOUYUTESIHO, HO He caMo, N NHTepHeT CTpaHuLM, KbM KOUTO Ca HarnpaBeHW npernpaTkn B ToBa eHepasiHO
criopa3yMeHue 3a njaTexXXHu yciyrm 3a usnyecku auua.

Cbrnacume - cbrnacume Ha lNnaTteua 3a n3BbpPLUIBAHE Ha NJaTeXHa TpaH3akuusa, nogageHa rno peja Ha 4. 8 ot
CrnopasymMmeHueTo.

Mapona/naponm - BCEKN KJIMEHTCKU KO, Cb3faneH oT KnneHTa B CuctemaTa, Kof, Cb3ganeH oT KnmeHTa u
M3Mnon3BaH 3a yooCcToBepsBaHe Ha KnneHTa, nin Kopg, npefoctaBseH Ha KnveHTa 3a A0CTbN 40 AKayHTa u/mnu
Paysera cmeTKa, WM 3a 3asdBsBaHe, MOTBbLPXXAEHME 1 YyNpaBieHNe Ha OTAESIHU YCAyru, NpenocTaBsaHu oT
PAYSERA, n/nnu 3a 3aaBsiBaHe, oTopu3aumns, N3nbJHEHNE, MOTBBbPXKAEHNE N NOJIy4aBaHe Ha MNjaaTe)XXHa
onepauunsa/TpaH3akums.

CTtpaHa - Paysera nnm KnmeHTbT.

YHuKaneH npeHtudukarTop - KoMbunHaums ot 6ykBu, Lndpu UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha MaTeXHWN ycnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHN yCiyru u KOMTo ce U3Mnon3Ba 3a
noeHTUUKaumna Ha MNoTpebuTensa Ha NNaTeXHW yCyri, y4acTBall, B NaaTexxHaTa onepauus, /mam cMeTKa Ha
MoTpebuTens, nonseaHa B NaaTexxHaTa onepauus.

MoTpebuten - KnneHT, KOWTO AEACTBa B CbOTBETCTBUE CbC CNopasyMeHneTo, 3a LeSInN, KOUTO He Ca CBbp3aHu
C HeroBaTa bu3Hec, TbProBcka Unu NpodecrnoHanHa AeNHOCT.

2. Pervctpaumng B CuctemaTta U Cb3haBaHe Ha AKayHT

2.1. Bcekn KnneHT, KOWTO XKenae Aa U3nos3Ba ycayrute, npenoctaBsHU oT Paysera, TpsibBa Oa ce permuctpupa
B CuctemMaTa. Paysera BUHaru nma npaBo [a OTKaxXkKe perucrpaunsaTa Ha HoB KnneHT, 6e3 ga noco4sa NpuynHn
WM apryMeHTu 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, Ye BCEKM O0TKa3 3a perucTpauns Ha HoB KnmneHT we
6bae BCeACTBME Ha 3HAYMMM NPUYNHK, KOUTO obadve Paysera HAMa 3aab/KeHNe fa pa3KpuBa.



2.2. Mo BpeMe Ha perucTtpaumaTa B CucrtemaTa ce cb3fasa AKayHT 3a KnmeHTa. AKayHTDBT € JINYEH n
€OQNHCTBEHO N CaMO HEeroBuAT cobCcTBeHUK, T.e. KINeHTHbT, MMa NpaBoTO Aa ro u3nonsea (Oa BAM3a B Hero
ypes onumaTa “Bxon”). Cnen Kato KNNMeHTHT ce pernctpupa B CuctemMaTta v Cb3fage CBON AKAYHT,
aBTOMATUYHO 3a Hero ce oTKpuBa 1 Paysera cmeTKa. Paysera cMeTKaTa ce rnoJsi3Ba Cbr/1aCcHO NMPUHUUMANTE U
rnpasunaTa, npencTtaseHn B cekumm 4 u 5 ot ToBa CnopasymeHue.

2.3. Bcekn KnneHT MoXe fa uma camMo eanH AKayHT.

2.4. Cnopa3yMeHNeTo BJIM3a B CUJ1a U CTaBa BaJIMAHO 33 HEOrpaHMYeHO BpemMe OT MOMEHTA, B KONTO KIMeHTbT
ce peructpupa B CuctemaTa, 3ano3HaJs ce e ¢ pasnopenbute Ha ToBa CriopasyMeHune 1 Mo efIeKTPOHEH MbT e
N3pasuna CbraacneTo C BCUYKM YCI0BUS B HErO.

2.5. KnueHTtckaTa pernctpaumna B CncrtemaTta ce cymta mexay CTpaHuUTe 3a NoTBbpXXAeHNe OT KfineHTa, 4ye e
CcbrjlaceH c ycsosusta Ha Cnopa3yMeHMeTo 1 Ye ce 3aAb/DKaBa fa rv cnassa. Paysera npefoctass yciyru Ha
Jmua, KOUTO MMaT HaBbpLUEHN NOHe 7 (cegeM) roaMHM KbM MOMEHTa Ha pernctpauusaTa cu. I3non3BaHeTo Ha
npenocTtaBsHUTe oT Paysera ycnyru oT nuua nopn 7 (cegemM) roonHu e 3abpaHeHo. AKo KIMeHTHT e husnyecko
nvue Ha Bb3pacT nof 18 (ocemHageceT) roaMHM KbM MOMEHTA Ha peructpaumata cn, KnmeHTsT Tpsabsa fa
npenocTaBy MMCMEHO Cbrjacue 0T CBOUTE 3aKOHHUW NpeacTaBuTenn (poonTenn / HaCTOMHMUK / moneyvynTenn),
3a Ja nonsea ycayrute Ha Paysera. Paysera nma npaBoToO Aa U3UCKa NMMCMEHO N HOTapuasiHO 3aBEPEHO
cbrjlacne oT 3aKOHHUTE NpeacTaBuTenn (poanTenn / HaCcTonHMLUKM / none4ynTenn) Ha KnneHTa No BCSKO BpeMe.
B cny4an, 4e KNIMEHTBHT He NpefocTaBm N3NCKaHOTO NMMCMEHO Cbracue B NpenocTaBeHNs My OT Paysera Cpok,
Paysera nma npaBo He3abaBHO Aa NpeyCcTaHOBU NPeOOCTaBAHETO Ha BCUYKM WM Ha YacCT OT yCayruTe.

2.6. KnneHTBHT NOTBBbPXKOABA N AeKJapupa, 4e rno BpemMe Ha perncrtpaynaTta cm B CuctemaTa e npenoctaBui
O0CToBepHa MHGopMauns 3a cebe cm 1n [OCTOBEPHU AaHHN OTHOCHO JIernTUMaumsaTa CU, KakTo 1 4ye
BMocsieACTBME, KOraTo NPOMEHS UM AonbsBa MHPopMauus 3a cebe cu, npoMeHeHaTa NHdopMaLna Unn
HOBOMpeaoCTaBeHaTa TakaBa Lie Ca [OoCTOBepHU. B cnyyanm Ha HacTbNuau Bpean (MMywecTBEHU UK
HenMmyLlecTBeHN) OT NpenocTaBsaHe Ha HEBAPHa UM HEKOPEKTHA UHgopMaLums, BCUYKK NOCNeacTBUSA Ca 3a
CMeTKa 1 B Te)ecT Ha KnneHTa.

2.7. B cboTBeTCTBME C 06CTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHmeTo uam B Cuctemara,
KnneHTbT TpsbBa Aa NnoTBbLPAMN AKayHTa, MPeaoCTaBAHETO Ha HOBa yCJlyra Uian 4acT OT ycayra, U Aa U3MbJHn
npouenypa No naeHTUUKauna Ha KnveHTta, KoeTo e npefnocTaBKa Paysera fa 3anoyHe foa npegocrtass uaun
NPOOBJIKN NMpefocTaBAHETO Ha ycnyru. lNMpouenypute No naeHTUUKauna Ha KnmeHTta, noTBbpXKAEeHMNE Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCJIyIr Ce U3BBPLUBAT C e Aa 6baaT 3allnuTEeEHN NHTepecnTe Ha
KnueHTa n Paysera.

2.8. Paysera nma npaBo fa U3NCKBa OAHHU U/ OOKYMEHTU, NoCcpeCcTBOM KOUTO Aa ce naeHtTunduumnpa
KnneHTsbT, n/unn ga ce npenoctaBun Heobxoamma 1 Ba)KHa MHdopMauma 3a KnneHTta, Heobxoanma 3a
HaaNeXHOTO NpenocTaBssHe Ha ycnyru oT Paysera kbMm KnneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oOKyMeHTU u/mnn nHgopmaumsa, we 6bae nanpateHo
00 KnneHTa c uen ga ce ocbLeCcTBM NpouenypaTa nNo nageHTUduKauma nam noTebpXaAeHME.

2.9. MNpu n3nbJHEHNE Ha NpoueaypaTa Nno naeHTUGrKaumns Ha KnmenTa, Paysera nmMa nNpaBoTo Aa U3UCKa OT
KnueHTa Oa npenocTtaBy B OPUrMHaN OOKYMEHTUTE, U3UCKAHU OT Paysera, U/unv TeXHW KOMnus, U/Uav Konus Ha
M3NCKAHNTE OOKYMEHTU, KOMTO Ca 3aBepPeHn OT HOTapMyC Uan ApPYyro Auue C TakMBa NpaBoMOLLNS,
npenocTaBeHN My OT CbOTBETHATa Abp)KaBa.

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbP3aHu C MAeHTUhUKaums Ha KnmeHTa, ca
MOCOYEHM TYK.

2.11. B KOHKpPEeTHU c/ly4au, B U3NbJIHEHNE HA KOHKPETHUN 3aKOHOBW U3NCKBAHNS UM aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (HanpuMmep 3agb/KeHMe fa ce NpeacTaBsaT OpuUrnHaaHu gokymeHTun), Paysera nma
MPaBoTO Aa U3MCKa OT KnneHTa Aa u3nbJHu cneundmnyHa npouegypa no nACHTUPMKaLNSa U U3NbJHEHME Ha
KOHKPETHU U3NCKBaHWSA, onpepeneHn ot Paysera (Hanpumep B MpeacTaBMTENCTBO 3a 06Cy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacsaeaT, 4e KIMeHTbT MoXKe fa NoTBbPAKM (nognuuwe) OKYMeHTU (B TOBa YMC0
CropasyMeHus, Cbraacms U T.H.) N0 eNEKTPOHEH NbT (BKJKYUTESIHO, HO HE CaMO, Ype3 NOANMUCBAHETO UM CbC
creumaneH NHCTPYMEHT (,XUMUKan") Bbpxy eKpaH).
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2.13. Paysera BMHaru nMma npasoTo Aa U3ncka ot KnmeHTa gonbJHUTENHA UHpOopMaunsa n/uin OKYyMeHTH,
CBbp3aHU ¢ KnneHTa nnuv TpaH3akumu, N3NbJHEHN OT Hero, KaTo MMa NpaBo ga rnpeycTaHoBM TPpaH3aKUMa Ha
KnueHTa, gokato KIMEHTHT He NpefocTaBu AoNbJAHUTENHA NHpopMaunsa n/mam 4OKYMeHTH, CBbP3aHu CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso fa M3Mcka oT KnmeHTa Aa NonbJHU 1 NePUOANYHO a aKkTyaausupa
KJIMEHTCKUSA BBMPOCHUK. B cnyyan, 4e KNMeHTBHT He NpefocTaBn OONbAHUTENHA MHGOPMaLNS n/mnu
OOKYMEHTUN B CpOKa, MocoyeH oT Paysera, Paysera nma npaBoTo a NpeycTaHOBM NPenoCcTaBsiHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa N3NCKa KOMUA OT AOKYMEHTUTE, 3aBepPeHn
HOTapuasHO N/unn NpesefeHu NoHe Ha eauH e3nk, NpuemMnme 3a Paysera. BCUYKM JOKYMEHTU N MHpopMaLmsa
Ce U3roTBAT W NPenoCcTaBAaAT Ha Pa3HOCKM Ha KnuneHTa.

2.14. KnneHTHbT NoslyyaBa yBeAOMJIeHNE 3a NOTBbPXXAEHMNE Ha AKayHTa, NpefocTaBsHe Ha HOBMK yCnyrn,
Bb30OHOBSABaHE Ha NPenoCTaBAHETO Ha NPeyCTaHOBEHM YCJIyIrk, Ha MOCOYEHMSA MO BPEME Ha perncTpaumsaTa B
CncTtemaTa agpec Ha efleKTpoHHa nowa (umenn/e-mail) nnm ypes SMS cvobuieHue, B cnyvanm 4e KNMeHTbT e
rnoco4msa caMmo HoMep Ha MobuneH TenedoH.

2.15. Ha KnuneHTa e 3abpaHeHO Aa MMa noseye oT egnH AKayHT B CucTteMaTa U fa NnpenoctaBsa HeBsApHa/
HEeKOpeKTHa MHdopMauma U gaHHW Npu peructpaymsaTa cm B Cuctemata. B cnyydan, 4e KJIneHTHT e
npenocTaBna HeBsIpHa MHgoOpMaLms, TOM UMa 3aA4bJKeHne oa a9 Kopurupa. B cnyyan, 4ye BcnencTeme Ha
rnpenocTtaBsAHe Ha HeBApHa/HeKopeKTHa NHpopMaumsa KIMeHTHT € cb3fall HAKONIKO AKayHTa, KNIMeHTBLT e
3a4b/KeH aa nHopmmpa HesabasHo Paysera, KaTo B Ta3u CUTyaunsa BCUYKU Cb3AafeHn AKayHTu we 6bvaaTt
obennHeHn B eavH. MNMpu HapyLlleHne Ha pasnopeabuTe B Ta3um To4kKa, AOCTLNBLT Ha KnneHTa fo CuctemaTa
Moxe fa 6bae 6nokmMpaH, HeNpaBOMEpPHUTE AeNCTBUA MoraT fa 6baaT o6sBeHN 3a HEAENCTBUTENHN, KaKTo U
nHpopMaumsaTa Moxe aa 6bae NnpefocTaBeHa Ha CbOTBETHUTE NpaBonpuiaralin MHCTUTYLNN.

3. UeHwn Ha ycnyruTe Ha Paysera v nnaTe)xxHa npouenypa

3.1. UeHnTe n ycnoBUSATa Ha NpeaocTaBsHUTe oT Paysera yc/lyrn ca Noco4eHn B CbOTBETHATa CekLUs Ha
HacToswoTo Cnopa3syMeHue, Ha CTpaHMLATa, YKa3Balla TakCUTe 1 LieHopa3nuca, Wiv B JonbAHUTENHOTO
criopa3yMeHue, ypexxaallo oTHolleHusaTa Mexay CTpaHMTe 3a CbOTBETHaTa ycyra.

3.2. B cnyyan, ye Paysera HaMasim OCHOBHUTE LIEHW Ha yCAyruTe, npeagocTaBsaHu Ype3 CuctemaTa, HOBUTE
LLeHn ce npunaraT He3abaBHO c/ied TAXHOTO NybnnkyBaHe, 6€3 ornes Ha ToBa Aanu KNNeHTbT e 6un
yBe[OMEH 3a TAX, HO CaMO B CJly4ail, 4e ueHUTe He ca Buan NpoMeHeHn No HavynHa, onpeaeneH B YneH 11.

3.3. Paysera yabp>Xa Ab/DKUMUTE 1 KOMUCUOHHW TaKCu:
3.3.1. npn n3nbJIHEHME Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCU He ca Bunm yabp>XaHu Npu UsnbjHEHWE Ha NnaTeXxHaTa onepauus, Paysera
MMa NpPaBoTO Aa M'M yObp>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roaguHn cnen n3nbJHEHNETO Ha
niaTe)XHaTa onepaumns. KnmeHTHT ce yBeLoMsABa 3a TakCuTe (KOMUCMOHHUTE), YObPXXaHW Mo npouenypaTa,
npegsnaeHa B Ta3nm TOYKa, OT OTHETa 3a TakCUTe 3a Nepuoaa, 3a KONTO e yabp>KaHa TakcaTa (KOMUCMOHHaTA).

3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegun niaatexxHaTta
onepauuns (oCBeH ako € MOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNUMU 38 KOHKPETHUA NIaTeXeH
WHCTPYMEHT NAKn ycnyra).

3.4. KNNeHTbT NnoTBbPXKAOaBa, 4e OeTansIHO Ce e 3ano3Has 1 € CbrlaceH C LeHUTE U YCNOBUATA 3a
M3BbPLUBAHE Ha NapUYHW MPEBOAN, KAKTO U C YCJIOBUSATA U LEeHUTE Ha BCUYKM YCNYyrn Ha Paysera, KOUTO ce
npunaraT U ca OTHOCUMUN KbM KnneHTa.

3.5. Paysera nma npaso fa yobp)Xa KOMUCUOHHUTE TakKCu OT CmeTKkaTa Ha KnneHTa, OT KOSATO Ce U3MbJIHABA
CbOTBETHaTa rnJjaTexXHa ornepauud, uim oT Apyra cMeTka, oTKpuTa B cMctemaTa Paysera.

3.6. KOMUCMOHHMTE TakKCK Ca NAaTuUMK BbB BaJlyTaTa, NnocovyeHa B CnopasyMeHneTo, Herosute LonbaHeHUs
nnn JONbAHUTENHN CrOpPa3yMeHust, Uiy VIHTepHET CTPaHULM, NPenpaTKn KbM KOUTO Ca HanpaBeH B
HacToswoTo CnopasyMeHue nam JonbJAHUTENHN cnopa3syMeHus (onbaHEHNS) KbM Hero.

3.7. KnneHTHT ce 3aabJ/)KaBa fa OCUrypu A0CTaTbyHO NapuUyHM CpeacTBa Mo CBOSATA CMeTKa, OT KOUTO Aa
MOXXe fla 6bAaT yaobp)KaHW/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpeACcTBaTa B NocovyeHaTa
BaJlyTa € HefJoCTaTbyeH, 3a Aa 6bAaT 3ansaTeHM KOMUCUOHHUTE TakcK, Paysera uMa NpaBoToO, HO HEe U
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3abJKEHNETO, a YObPXKN KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsABaHW B CMeTKaTa B Apyra BaayTa,
06MeHSNKM HannYyHaTa BaJlyTa OT CMeTKaTa BbB BajlyTaTa, B KOATO Ce€ AbJIKM 3ansallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaJlyTHU KYpCOBE, NPUI0XKeHN OoT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHM BaNyTHU KypcoBe Ha Paysera ca nybaunkyBaHu TyK. B cnyyai, 4ye no KnveHTCckaTa cCMeTKa ce
CbXpaHsIBaT Napw B HAKOJIKO pa3/In4yHu BanyTu, Paysera nma npaBo ga rm obMeHu B HeobxoammaTa BaayTa,
KaTo 3amoyHe oT NbpBaTa Nno a3byyeH pen, onpenesneH Ha 6asaTa Ha obLoNpreTUTE MEXAYHAPOAHM
CbKpalleHus, C KouTo ce 0603HavYaBaT OTAENHUTE BaayTu (M3NUCAHM Ha NaTUHMLA).

3.8. B cnyyan, 4e ob/KMMOTO Bb3Harpa)kaeHne 3a npeaoctaBeHnUTe oT Paysera ycnyru He 6bae 3aniaTeHo oT
KnueHTa, KnMeHTHT Ce 3a4bJ/)KaBa fa 3ansaTu Ha Paysera nnxBa BbpXYy Ob/DKUMUTE U HE3anJaTeHN CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekM AeH 3abaBa, Npu nonckeaHe oT Paysera.

4. OTKpVBaHe Ha Paysera cMeTKa. YCN0BUS 3a n3haBaHe 1 06paTHO N3KYMNyBaHe Ha
eNeKTPOHHN Napwn

4.1. Mo cnnaTa Ha HacToswoTo Cropa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneseH nepuon oT BpeMe.

4.2. Paysera cmeTKaTa npeaoctaBs Ha KnveHTa Bb3MOXKHOCT Aa geno3umpa (BHacsd), npeesexxna (Npexsbpis),
KaKTO 1 Ja CbXpaHsBa CpeacTBa Mo CBOSITAa CMeTKa 3a NpeAcToswm npesoan (TpaHcdepn), Aa N3BbPLLBA
MEeCTHU U MeXAYHapOo4HU NapuyHW NpeBoaun, Aa nosyvyaBa Napu B CBOATa CMeTKa, 3arsalla 3a CTOKU N YCIyrn
W 0a U3BbpLIBa APYrn OeACTBUS, NPSAKO CBbP3aHU C rMpeBeXXAaHe Ha NapnuyHn cpencTsa.

4.3. NapunTte, KOUTO ce HamupaT No Paysera cmeTKaTa Ha KnmeHTa, ce cHMTaT 3a e/IeKTPOHHM napu, KOUTO
Paysera uspgaBa, cnep Kato KIMeHTBT npesene nan BHece napu B cBosaTa Paysera cmeTKka. Criefl KaTo nosiy4u
napute, Paysera 3aBepsaBa KiineHTckaTa cMeTKa C NOCTbNUAUTE NMapu, KaTo e4HOBPEMEHHO 1U34aBa
eJIeKTPOHHM Nnapwu No HOMMHaIHaTa UM CTONHOCT. ENeKTpoOHHNTE napu ce oTpas3aBaT U Ce CbXpaHaBaT Mo
KnneHTckaTa Paysera cmeTKa.

4.4, KnneHTbT n3bumpa Ha4vynH 3a genosmpaHe Ui NpeBod Ha napu B Paysera cmeTkaTa B AKayHTa cu,
M3N0Js13BalKM onumaTa “3axpaHBaHe Ha CMeTKa"” 1 NpeBeXAankn CpeacTBa, CbrjlacHO MHCTPYKUMMTE 3a
3axpaHBaHe Ha CMEeTKa 3a BCEKWN KOHKpeTeH MeTo/[ Ha nuialwaHe. IHCTpyKunmTe 3a geno3npaHe Ha cpeacTsa U
npefocTaBeHUTE B TAX AaHHW Ce CHUTAT 3a YHUKaIHN naeHTudukaTopu, HeobxoamMmn 3a rnpasBuIHOTO
M3BbPLUBAHE Ha NJaTe)XHa onepauus.

4.5. HoMMHaIHaTa CTOMHOCT Ha eJIEKTPOHHMTE Napu OTroBaps Ha HOMUHANHATA CTOMHOCT Ha BHECEHUTE UK
npeesefeHNTe cpeacTBa B Paysera cmeTKkaTa.

4.6. ENeKTpOHHUTE NMapun, KOUTO Ce CbXpaHsaBaT no Paysera cMeTkaTa, He ca 0eno3nT u Paysera npu HUKaKBU
obcToaTencTBa He Ha4YMCAABa W He 3anJawla JINXBa BbpPXy e/IeKTPOHHUTE napu, HaMmupalum ce B Paysera
CMeTKaTa, N He NpefocTaBs KakBuUTO 1 fa buno gpyrm obnaru, cBbp3aHU CbC CbXpPaHEHMeTOo 1 Nepnoaa Ha
CbXpPaHeHNe Ha eNleKTPOHHUTE napwu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKU B eUH 1 CbLl, AKayHT U Aa rv n3nosssa nUsusaio
Mo CBOSA npeLeHkKa.

4.8. o nckaHe Ha KnneHTa eNleKTPOHHUTE napu, CbXpaHAaBaHU B KJIMeHTCKaTa Paysera cMeTKa, MoraT Aa
6bOaT n3KyneHn obpaTHO Mo TAXHaTa HOMUHaIHA CTOMHOCT BbB BCEKU €ANH MOMEHT, C U3KJIl0YeHNe Ha
cny4dau, nocovyeHn B CriopasyMeHNETOo, KOraTo ce rnpujaraT orpaHMYeHns KbM CMeTKaTa.

4.9. KnneHTHT NogaBa NCKaHe 3a 06paTHO M3KynyBaHe Ha eNeKTPOHHU Napu Ypes reHepmpaHe Ha HapexXaaHe
3a NpeBO[, Ha eNeKTPOHHW Napu oT cBosiTa Paysera cMeTKa KbM BCSIKa Aipyra cMeTKa, nocoyeHa oT KnneHTa
(baHKNTE N eNeKTPOHHUTE NNIaTEXHM CUCTEMU, KbM KOUTO Paysera MoxXe Aa n3nb4m napuyveH TpaHcdep, ca
MoCOYEeHN TYK), KaKTO 1 3a Aa U3Tersin efleKTPOHHM napwn oT cBoATa Paysera cMeTKa no ApYru Ha4vymHu,
nogabp>xaHu oT Paysera u nocoyeHn B CnucrtemaTta. Paysera nma rnpaBoTO [Aa HaJIOXKN OrpaHUYeHns 3a
06paTHOTO N3KYNyBaHE Ha €N1eKTPOHHN Mapu, KOUTO Ca NOCOYEHU TYK.

4.10. HMKaKBM CNeundUYHN yCIoBMA 3a 06paTHO U3KYMNyBaHe Ha eNIeKTPOHHW Napwu, pasinyHu oT
CTaHAapTHWTE YCNOBMA 3a NapyyHW TpaHCMepU 1 ApYyru niaTexxHn onepauny, U3BbpLIEHN NOCPefCTBOM
Paysera cMeTKaTa, HfMa Aa 6baaT npuaaraHn. Konm4yecTBoTo Ha 06paTHO U3KYyNeHNTE UK NpeBefeHnTe
eNeKTPOHHUN Nnapu ce n3bupa oT KnneHTa.
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4.11. He ce HauyucnsBa AONbJHUTENIHA Takca 3a 06paTHO N3KyrNyBaHe Ha eIeKTPOHHM napu. B cnydan Ha
06paTHO N3KyNyBaHe Ha eNeKTPOHHM napn, KNMeHTbT 3anjalwa CTaH4apTHA KOMUCMOHHA Takca 3a napun4yeH
npeBog Un TersaeHe, KOATO 3aBUCK OT MJaTe)XHaTa TpaH3akuus, nanbiHeHa oT KnueHTa. MNMpunarat ce
CTaHOAapTHUTE KOMUCMOHHN Takcn Ha Paysera 3a napuyeH Nnpeso WanM TersieHe Ha napu.

4.12. B cnyyan, 4e KnueHTbT npekpaTtn Cnopa3syMeHMETOo 1 Nodane NCKaHe 3a 3aKpuBaHe Ha cBosATa Paysera
CMeTKa 1 3aKpue cBos AKayHT B CucTeMaTa Unm ako Paysera npekpaTu npefocTaBAHETO Ha ycayrum no Paysera
CMeTKaTa Ha KnmeHTa u aHynupa/3akpue AkayHTa Ha KnneHnTta B CuctemaTa B C/lyqaunTe, npeasmaeHun B
Cnopa3syMeHueTo, NapuyHnTe cpenBa, CbxpaHsaBaHu B KnneHtckaTa Paysera cMeTKa, ce npeBexxaaT no
KnneHtckaTa 6aHKOBa CMeTKa WM NO CMEeTKa B Apyra CUCTEMA 3a eNeKTPOHHW pa3nawaHns, moco4yeHa oT
KnueHTa. Paysera nma npasBo Aa YAbLPXXN OT TakKMBa Bb3CTaHOBEHU/NPEBEAEHN NAapPU BCUYKM CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, Ob/OKUMW 3@ YCIyruK, npenocTaBeHn oT Paysera, KakTo 1 pa3xogun, KouTo He
ca 3annaTeHun oT KnmeHTa, BKAYNUTENHO, HO He camo, rnobun, obesweTeHna 3a HaHeCceHn Bpean, NpeTbpneHn
oT Paysera BCciieacTBMeE Ha HapyweHusa Ha Crnopa3yMeHneTo, U3BbpLlueHn oT KaneHTa, KOUTO Ca HaJloXKEHMN OT
MeXxAyHapoOHW opraHu3aunmn 3a pasnialaTenHn KapTn, Gpyrn MUHAHCOBU UHCTUTYLUN U/UNW ObPXKaBHU
MHCTUTYUMK). B cnyyanm Ha cnop mexay Paysera n KnueHTa, Paysera nMa npaBo Oa 3a4bp>Xu napuTte, npegmeTt
Ha cnopa, 40 pa3pellaBaHeTo Ha cropa.

4.13. B cny4an, 4ye Paysera He n3nnaTtn obpaTHO napuTe Ha KnmeHTa nopaaun HesaBucewm oT Paysera
npUYnHU, KnneHTobT 6MBa yBeAOMEH 3a ToBa He3abaBHO. KNMEHTHT € Anb)xeH He3abaBHO Aa nocoyn gpyra
CMeTKa WM ga npenoctaBn AoNbJHUTENHa MHdopMaunsa, Heobxognma 3a a ce u3nnaTatT obpaTHO mapuTe
(Ooa ce n3pbpLIM NaaLlaHe).

5. [Tlon3BaHe Ha Paysera cMeTKa

5.1. KnueHTsT MOXe fa ynpasnsaBa Paysera cMeTKaTa, KaTo BJie3e B CBOSA AKayHT CbC CBOETO MMe 1 naposa 3a
OOCTBM U U3NBJHU AONBJHUTENHA Npoueaypa No yaoctoBepsiBaHe (YoocTtoBepsiBaHe Ha KnneHTa).

5.2. MapnyHn NpeBoan/TpaH3akLMm MoraT fa 6baaT n3BbpLUBAaHM OT KAMEHTCKaTa Paysera cMeTKa:
5.2.1. KbM OpYyrn CMeTKN Ha noTpebutenn B CuctemaTa;

5.2.2. KbM 6aHKOBU CMeTKN B NIMTOBCKU B6aHKKN, 6aHKN B EBPONENckns Cbio3 N Yy»xaeCcTpaHHU baHku (cC
N3KJ0YEHWE Ha BaHKM B Yy)XKOECTPaHHM ObpPXKaByW, NNaTEXHU TpaHCchepn KbM KOUTO ca 3abpaHeHu; Paysera
nHopMmnpa KnneHTa 3a Te3n cTpaHu B CuctemaTa);

5.2.3. KbM CMeTKMN B Apyrn enekKTpoHHM nnaTeXxXHn cnctemMun, noco4eHm B Cuncrtemara.

5.3. Korato KnneHTbT nofasa niaTe)XXHO HapeXaHe 3a U3nbJHEHUE Ha MeXXAYyHapo4eH npesoa/TpaHcgep,
ce npunara JonbaHeHNETO "YC10BMA 338 M3BBLPLUBAHE Ha MEXAYHAPOAHW NapuUyHW Npesoan”, B AONbJIHEHNE
Ha HacTosawoTo Cnopa3symMeHune.

5.4. ObMsiHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUA KypcC Ha Paysera, BainieH B MOMEHTa HA KOHBEPTUPAHETO U
ce akTyanmaumpa un nybamkyBa NOCTOSAHHO TYK (BaslyTHUTE KypCoOBe ce npuaraT He3abaBHO n 6e3 oTaesnHo
n3secTune).

5.5. LleHnTe 3a oTKpuBaHe N Nogabp>XaHe Ha cMeTKa B Paysera ca npefoCTaBeHU Ha CTpaHuLlaTa C LIEHN U
Takcn. AKo KIMEeHTBT He e BIn3aN B CBOS AKayHT 1 He U3BbPLIBAN TpaH3aKUMKM MO CMeTKaTa noee4ye oT efHa
rogunHa, Paysera we cyeTe, 4e AKayHTBbT 1 CMeTKaTa/-uTe He ce n3nonssaT (Te ca HeakTMBHN). Paysera nma
npaso ga npekpaTtn CrnopadyMeHMeTo 1 Aa 3akpue AkayHTa n CmeTkaTa/-ute, Kato yBegomun KnmeHTa 3a
HeaKTuBHUTE AKayHT n CmeTKa/-n 30 oHU Npenun npekpaTsaBaHeTo, Npu ycnosue 4e AKayHTbT n CMmeTKaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa HaJIMYHN cpencTBa. AKO NOHe efHa HeaKTMBHa CMeTKa nMa
HaN4YHW cpencTBa, Paysera wWwe oCcTaBn AKayHTa OTBOPEH U LLe 3aKpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnneHTta n CMeTKaTa/-nTte CbC cpefCcTBa Mo TAX OCTaHAT HEAKTUBHU B NPOAbJIKEHNE HA ABe
roavHu, Paysera wie 3ano4He ga npusara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaJIYHN
CpeacTBa MO TAX, KOATO € NOCOYEHA TYK.

5.6. BaHna nnun opyra eNekKTpoHHa CUCTEMA 3a MapUYHM NPEBOAN MOXE Aa HaNoXKaT TakCu 3a NapuyeH
npesog oT Paysera cmeTKaTa Ha KnvmeHTa KbM 6aHKoBaTa cMeTKa Ha KnneHTa, KapTa Wi KbM NiaTexHa
CMeTKa B Apyra CMUCTEMa 3a eJIEKTPOHHM pa3nallaHns, KakTo U Npu NpeBo Ha Napu4yHu cpeacTsa oT
6aHKOBa CMeTKa, KapTa Wan oT Apyra cUcTeMa 3a efleKTPOHHU pa3nialaHnsa KbM Paysera cMeTKaTa.
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5.7. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE MIATEXHU CUCTEMM, KbM KOMTO MoraT Aa 6bAaaT npaBeHn NapuyHn
NMpPeBoAun, KakKTO 1 KOMUCUOHHUTE TaKCUh, KOUTO Ce ABbJ/DKAT NpU TpaHCHepmTe, KakTo 1 yCloBUATa 3a
M3BBLPLUBAHE Ha NPeBoANTE, Ca MOCOYEHW TYK.

5.8. TakcuTe 3a NnpenocTaBsaHUTE OT Paysera ycnyru ce yabp>XaT OT NnapuTe, CbXpaHaBaHW B Paysera cMeTKaTa
Ha KnueHTa. B cnyyan, 4ye 06eMbT Ha napuTe no KnneHtckaTa Paysera cMeTka e no-MasibK OT pa3Mepa Ha
3aA9BEHOTO MNjallaHe n ueHaTa, AbJ/DKUMa 3a yCIyruTte, npenoctaBeHu oT Paysera, npeBoObT Ha cpencTeBaTa
He ce U3BbpLUBa.

5.9. KoraTo ce ussbpluBa pasnnydeH oT SEPA, TARGET2 mnnun SEPA Instant TpaHcdep n KnneHTbT Npesexaa
rMapwu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Jpyrun eneKTPOoOHHU MNAaTEXHN NHCTUTYLNN,
Paysera 6buBa noco4veHa kaTo MnaTel. 3ae4HO C NapuU4HKA Npesos Ha MNonyvaTena ce faBa u cllegHaTa
MHOpPMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe fla 6bae npefadeHa No eavH Uian
HSIKOJIKO OT n36poeHnTe No-A0y Ha4YnHWU:

5.9.1. peTannHa nHpopmauus 3a Nnateua-KnmeHT e NnoMecTeHa B NOJIETO 3a OCHOBeH [naTeu, ako nogobHa
cucTeMa e nogabpKaHa oT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe uan NaaTexHa cucTema;

5.9.2. peTannHa nHgopmauns 3a Nnateua-KnmeHT e noMecTeHa B NOJIETO 3a OCHOBaHMeE Ha NpPeBOAa;

5.9.3. 3aegHo C napuyHua TpaHcdep, Ha lNMony4vaTtensa ce npefocTaBda U YHUKANIEH JIMHK CaMO 3a TO3N
KOHKpeTeH npeson, KOWTO JINHK BOOWN KbM ye6ca|7|T afpecc heTannHa MHpopMaLma 3a niawaHeTo u MNnaTeua.

5.10. B cnyyan, 4e MNnaTteubT NOCOYUM rpewHa nHhpopmaumsa 3a lNMonydyaTtens (YHUKaNHU naeHTudmnKaTopu) u
nJaTeXXHOTO HapeXAaHe e U3NbJHEHO CbrlacHO nNpefocTtaBeHuTe oT MNnaTeua gaHHM (HanpuMep MnaTeubT e
MoOCOYMA rpeLeH HoMep Ha CMeTKa), ce cyuTa, 4Ye Paysera e n3nbJHWIA HAANEXHO U KOPEKTHO CBOUTE
3adb/yKeHUsa N Paysera HaAMa 3a4bJIXKeHWe Oa Bb3CTaHOBU Ha [MnaTeua npeseneHuTe cpencrtsa. Paysera ce
aHraxkvpa fa npegnpveMe BCMYKM HeobxoanMm OencTBUA 3a Npoc/iefsBaHe Ha NiaTeXXHaTa TPaH3aKLuusa 1 we
ce CTpeMu fa BbpHe cpefcTBaTa No ninaTexHaTa TpaH3aKumMs, HO B CJly4ail Ha Heycnex MnaTeusT cnensa da
Ce CBbp)Xe OUPEKTHO C JIMLLeTO, KOeTOo e NoJly4uno cpeacTsaTa U Aa noTbpPCcy Bb3CTaHOBABAHETO UM OT Hero.

5.11. KNMEeHTBHT € ANTbXKEH A3 NPeAoCcTaBs NMJaTeXXHO HapeXXAaHe 33 U3MNbJIHEHNE Ha NAapUYHK NpeBoan,
CcrnasBaliky TOYHO UHCTPYKUMNTE, NocovyeHn B CMCTeMaTa U BaJiMHM KbM MOMEHTa Ha npeBoaa. B cnyyain, ye
KnueHTsT e MonyyaTten, Toh/Ta TpsbBa Aa npenocTaBy noapobHM 1 TOYHWM AaHHW Ha MnaTeua, Taka ye
NJaTeXXHOTO HapexXaaHe 3a U3MNbJIHEHE Ha NJaTeXHa onepauns BbB BCUYKN C/lyYan ga 6bae B
CbOTBETCTBME C UHCTPYKUMNTE, NpeaocTaBeHn B CuCTEMaTa U BaauAHM KbM MOMEHTa Ha npesoaa. MNpeaun na
M3MNpaTu NNaTeXHO HapeXxdaHe 3a U3MNbJIHEHME Ha NJaTeXxHa onepauus uiv ga nsnpaTtm nHhopMaums oo
npyr Mnatey, KnneHTbT TpsbBa Aa NpoBepu 1 a Ce 0CBEAO0MU 3a aKTYa/IHUTE UHCTPYKLU MW 33 3aXpaHBaHe Ha
cMeTKa. TakMBa yKa3aHUa 1 NpefoCcTaBeHUTE B TAX OaHHU Ce CYMTAT 3a YHUKAJIHU UAEHTUMUKaTopK,
Heob6xoAMMIN 3a NPABUJIHOTO N3BBbPLUBAHE Ha MJIaTEeXHa onepauuns/TpaH3akuums.

5.12. Ako MNnaTeubT NofgaAe HEKOPEKTHO MJIATEXXHO Hape)XAaHe UK MoCo4YN HEKOPEKTHU AaHHW 3a NapuUYHMS
npeBog, HO MapUYHUAT NMPEBOA BCE OLLE He € U3MbJHEH, naTeubT MoOXXe Aa NOUCKa Aa Kopurmnpa naaTeXHoTo
HapexxaaHe. B To3n cnyyan ce npunara Takca 3a KOPeKUMsa Ha NNaTeXXHOTO Hape)xAaHe, KakTo € MOCOYEHO B
Cucrtemara.

5.13. MNMpwn ycnoeune, 4ye Paysera nosayym napu4yHu cpencTsBa, HO He e B CbCTOAHME fa 3aBepun cpencTeaTa,
MOCOYEHN B NJIaTEXHOTO HapexXXdaHe, No cMeTKaTa Ha lNMony4aTenda (Hanp. cMeTKaTa Ha lonydaTtens e
3aKkpuTa, nocoyeHmaT IBAN HoMmep He cbulecTByBa Win Ap.), Paysera Bpblla CyMaTa Ha TpaH3akyuMsTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM AHW. B To3m ciyydam moraT ga ce NMpuaoXKaT TakCuh 3a BpbllaHe Ha
naaTexXHo HapexaaHe, npeasnaeHn B CucteMmaTta. AKo Paysera He MOXXKe Ja 3aBepu cpeacTBaTa, NOCOYEHU B
naaTeXXHOTO HapexXxaHe, KbM [lonydyaTena nopaauv rpewwkn Ha MNnaTteua, HanpasBeHM NpU NMonbJIBaHe Ha
HapeXX[aHeTo 3a rnJjawaHe, Ho MNnaTeubT NOUCKA A BbpHe cpefcTBaTa, MOCOYEHU B NIATEXHOTO HapeXxjaHe,
MiaTeXXHOTO HapexXadaHe MoXXe Aa 6bae OTMEHEHO U cpeacTBaTa BbpHaTWU Ha lMNMnaTeua, HO caMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNony4yaTenart ce cbriacu ga BbpHe napuTe Ha MnaTeua (ako Monyyatenart
MoXe fa 6bae nageHTUdULMpaH). B TakbB ciyyan ce npuaaraT TakKCUTE 3a OTMSHA Ha MJaTEXHO HapexaaHe,
rnoco4yeHm B CncrtemarTa.

5.14. BbB BCUYKN Ccnydan, KoraTto Paysera nosiydaBa njaTeXHO HapeXkhaHe, HO cpeacTBaTa He MoraT Aa
6bOaT 3aBepeHN Nopaan rpewkn B NJaTeXHOTO HapeXAaHe WM HefocTaTbyHa UHoOpMaLms, U HATO
MnateusbT, HAUTO lNosly4aTeNnaT ce CBbpPXKaT C Paysera 3a yTo4YHABaHe Ha NMjiaTeXXHOTOo HapeXxjaHe uin


https://www.paysera.bg/v2/bg-BG/taksi

Bb3CTaHOBsIBaHe Ha cymaTa, Paysera npeanpuemMa BCUYKU Bb3MOXXHU MEPKU 3a NpocieasiBaHe Ha njiaTe)xxHaTta
ornepauus, 3a Aa NoJyy4nm KOHKpeTHa nHopMauma u ga N3nbiHU HapeXX4aHeTo 3a rnJjallaHe. 3a pace
npocnegn niateXXHata onepauna MoraT Oa Cce U3rnona3BatT cegHUuTe MepKn:

5.14.1. AKo Ha Paysera ca W U3BECTHM JaHHUTE 3a KOHTaKT ¢ MNnaTeua (umenn agpec nan tenedoHEH HOMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABAHE Ha MJIaTEXHOTO HapexXxjaHe.

5.14.2. Ako Paysera He pa3nofiara € aHHM 3a KOHTaKT ¢ lMnaTeua v HUTO MNMnaTteubT, HUTO lNMonyyaTenaT ce
CcBbpXXaT ¢ Paysera oTHOCHO cpefcTBaTa, MOCOYEHU B MJIAaTEXXHOTO HapexxhaHe, Paysera ce cBbp3Ba C
OOCTaB4YMKa Ha nJaTeXHW ycayru Ha lNnaTeua, KOWTO € u3npaTui cpencrTeaTa, MNOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe Ja ce cBbpXke ¢ [naTeua 3a yTO4YHABaHE Ha MHGoOpMaLnaTa, Noco4YeHa B HapeXXgaHeTo
3a nnawaHe. Ta3n MapkKa ce npuiara, ako MMa Bb3MOXXHOCT 3a BPpb3Ka C LOCTaBYMKA Ha MAATEXHU YyCyrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMN.

5.14.3. ako NOCOYeHNTE NOo-rope MepkKu He NOMOrHaT 3a NpocsefsBaHe Ha niaTexHaTa onepauus, Paysera
“Ma npaso ga n3BbpLUM NpeBo KbM [naTeua 3a cymaTa ot 0,01 EUR nnm gpyra MMHMUMasiHa cyma,
MoOCOYBaMKN B OCHOBaHMETO 3a MniallaHe UckaHe fa ce CBbpxxe ¢ Paysera u fa yTO4YHU HEKOPEKTHOTO
njaTeXXHO HapexZaHe Ypes3 efleKTpoHHa nouwla. Ta3n Mapka ce npuiara, ako Ha Paysera e nsasecTHeH HoOMepbT
Ha cMeTKaTa Ha lNnaTeua, pasxoanTte 3a nNogobeH NapnyeH NPeBod Ca pa3yMHU U CyMaTa Ha NapuiHusa nNpeeon
e He no-manko ot 10,00 (neceT) eBpo.

5.15. BbB BCUYKK C/iydan, onmrcaHu B 4. 5.14, TakcaTa 3a YTOYHSABaAHEe/KOpPEeKLUNS Ha MIaTeXXHOTO HapexXxaaHe,
rnoco4veHa B Cucrtemata, ce npusara 4ypes B3eMaHeTo 1 OT CyMaTa Ha npeBoja npejn 3agepsBaHeTo Ha
npesofa no cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.16. AKO He e Bb3MOXXHO fa Cce MNPUoXXn HUTO egHa OT MepKnUTe, Noco4yeHn B 4. 5.14 3a npocnensisaHe Ha
nnaTe)XHaTa ornepaumsa n B ApYyrun cJydam, KOraTto BCe olle e HEBb3MOXHO fa ce ugeHtuduumpa NonyvatensarT,
Cbr1IacHO NMOCOYEHNTE UM KOPUrMpaHNTE OaHHMW, cpefcTBaTa ce CbXpaHsaBaT B cMcTeMaTa Paysera, fokaTo
MnaTteusbT nnum MonydaTenaTt ce CBbpXKAT U 6baaT NpeaoCcTaBeEHN AONBJIHUTENHN OaHHW, KOUTO Buxa
MoO3BOJINAM Oa Ce 3aBepAT CpefcTBaTa Ha Mony4vaTensa (cnep B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpuUrnpaHe Ha NJaaTeXHOTO HapeXXhaHe OT npesegeHaTa cyMa npegn 3aBepsaBaHETO 1 No CMeTKaTa Ha
KnuneHta-MonyyaTen). TakmBa cpeacTBa MoraT Cblo Aa 6baaT BbpHATW Ha naTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3M cnyyanm TakcaTa 3a Bb3CTaHOBSIBaHE Ha cpeAcTBaTa, nocoyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBefeHaTa Cyma, Npean BpbllaHeTo N KbM naTeua.

5.17. B cnyyan, 4e no Paysera cMeTKa Ha KnueHTa ca gobaBeHu (3aBepeHn) nam yabp>XxaHn napu nNo norpeLuKka
WU N0 APYTrN HAYUHUN, KOUTO HAMAT NPaBHO OCHOBaHMe, KNNMeHTHT ce 3ajb/KaBa fa yBenoMu Paysera 3a
TOoBa. KNnMeHTBHT HAMa MpaBo Aa Ce pa3nope)kha CbC CpeacTBa, KOUTO HE My NMpuHagnexxaT. B nogobHn cnydan
Paysera nma npaBoTo U KNMEHTHT AaBa HEOTMEHUMOTO CU Cbracme Paysera fa OTYUCU cpefcTBaTa OT
KnneHTckaTa Paysera cmeTka 6e3 U3punyHo HapexxaaHe oT KnneHTta. B cnyyan, ye pa3MepbT Ha NapuTte no
KnueHTckaTa Paysera cMeTKa € HefoCTaTb4eH, 3a [ia Ce OTYUCNAT cpefCcTBaTa, 3aBepeHn No Uan yaobpxKaHu
Mo rnorpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aabJ1XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTEe Mo UK yAobpXXaHUTEe MO norpellka napnyiHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYaBaHe Ha NMoKaHa (MckaHe) oT Paysera. B ciiy4an, 4e KnMeHTBT He ycnee Aa BbpHe B
CPOK 3aBepeHuTe no norpeLlka cymu, rno ncKkaHe Ha Paysera, KnmeHTbT 3anfala AHEBHa HEYCTOMKa B pa3mep
Ha 0,05% 3a BCcekn OeH Ha 3abaBa.

5.18. KnneHTbT nma npaso ga rnpoMeHn JIMMNTUTE 3a NapUyHN NPEeBOAN OT CBOATA pasrnawaTtesiHa CMeTKa
ypes npouenypa rno SOMbJHUTENHO NMOTBbPXKAEHUE Ha AKayHTa, CbrlacHO nNpouenypaTa, 3aJl0XKeHa B
CuctemaTa, 1 fa onpepenu apyrn aMM1UTK 3a NpeBogn, KOUTO BAK3AT B CuUNa ciefd 12 Yaca cnep npoBepka Ha
OONBAHUTENHNTE NUMNTU. KIMEHTBHT nMa NpaBo fa onpenens pasMepa Ha IMMUTUTE MO CBOE YCMOTpeHue.
KAneHTBHT MOXKe Aa NpoBeEpPU AeNCTBaLLUTE NMMUTK, NpUaraHn 3a Hero, KaTo Bae3e B CBOSA AKAYyHT, KaTo
Paysera nma npaBoTO Aa OrpaHWyn No pasMep JIMMUTUTE N Aa N3NCKa KNMEHTBHT Aa U3NbJAHU AONBJAHUTENHO
y[oCToBepsBaHe, B CbOTBETCTBME C nMpouenypaTa, 3anoxeHa B CnctemaTa. KnmeHTHT ce yBeJOMsABa 3a
BJIN3aHe B CUJ1a HA NPOMEHEeHNTE NMMUTU NMOCPEeACTBOM MNCMO, U3MPaTEHO Ha eIeKTPOHHa nowa (nmenn).
Ta3u knay3a Ha Cnopa3yMeHNETO MOXe Oa He bbae Npuio)keHa 3a MasioNIeTHX JinLa Ha Bb3pacT noa 14
(yeTuprnHageceT) roguHN U APYrv NMLAa, 38 KOUTO MOXKE Ja Ce NpuaoxaT PUKCUpPaHu JTINMUTN.

5.19. KnueHTBbT MOXXe Oa npoBepun banaHca rno cBosTa CMeTKa, KakTO U UCTOPUATA Ha AEeNCTBUATA, KaTo Bnese
B AKayHTa, KbOeTO TOW/TA MoraT Aa HaMepaT N MHPOPMaLNS 38 BCUYKU HAaN0XKEHN KOMUCUOHHW, KaKTO U 3a
APy TakCu, KOUTO Ca yAbPXXaHW OT CMeTKaTa No Bpeme Ha u3bpaH nepuog oT Bpeme.



5.20. KnneHTBHT NOTBBbPXKOABa U AeKapupa, 4e:

5.20.1. napuTe, nocTbnNBalWm B Paysera cmeTKaTa, UMaT fierajeH nponsxoa N He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa AENHOCT;

5.20.2. KnneHTbT HAMa fa WU3Mnos3Ba yCayrute, NnpenocTaBaHm oT Paysera, 3a HE3aKOHHU Liein, KaKTo U 4e
HAMa [da M3BbpLUBa AENCTBUA WU Onepauuun C Len ga feranvmsmpa napu, NosyvyeHn B pesyntaT Ha
KPUMWHANHWU WU APYTN HE3aKOHHWN OeNHOCT!.

5.21. KnneHTbT MOXXe fa yrnpasnsBa Paysera cMeTKaTa 1 [a U3BbPLUBA MJaTEXHW onepaumnmn oT Paysera
CMeTKaTa Mno c/iegHUTe Ha4ynHu:

5.21.1. npe3 NIHTepHeT, KaTo ce ngeHtTudnumpa n Bnese B CBOA AKayHT;

5.21.2. ype3 Paysera npuaoxxeHue (Npunara ce JONbAHUTENHOTO criopasymeHune ,MpaBuaa 3a Noa3BaHe Ha
Paysera MobuaHO NpuaoxxeHne”, cnen Kato KAneHTbT ce Cbriacu € yc/ioBMsTa Ha [LONbJIHEHNETO);

5.21.3. 4ype3 nnaTeXXH MHCTPYMEHTHN, CBbP3aHM C Paysera cMeTKaTa (npunara ce JonbJAHUTESIHOTO
cnopasyMeHune ,MNNnaTexxHn MHCTPYMEHTU", cfief KaTo KINeHTHT ce cbrnacu ¢ ycsiosmaTa Ha JonbAHEHNETO);

5.21.4. ypes opyrv MHCTPYMEHTK, NMOCoYeHn OT Paysera, cnef KaTo KNMeHTBT ce Cbhbriacu C ycnoBuATa 3a
rnonsBaHe Ha Nog0bHN NHCTPYMEHTMN.

5.22. KNIMEHTCKNTE NOTBbPXXAEHUSA, HAapeXXAaHUs, 3a8BKW, yBEAOMJIEHUA U APy AEACTBUS, U3BBbPLUEHM Ype3
NHTepHeT CTpaHULUM Ha TPeTu nua UM oT APYrn MecTa Ypes BXOo4 U naeHTUdrkaunsa B KnneHtckns Paysera
aKaYHT 1 NaeHTUMOULMPaNKn KnneHTa rno To3m HayuH, MMaT cuiaTa Ha CKJOYBaHe Ha cAenka, NoTBbpAEeHa
4ypes efleKTPOHEH noanuc.

5.23. 3nbaHeHWE Ha NaaTexHWU HapexaaHusa oT Paysera cmeTka npes3 NHTepHeT:

5.23.1. 3a ga M3BbPLIKN NAaTexHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CuctemaTa 1 ro nsnpawa 3a U3nbJHEeHNe, KaTo C TOBa NOTBbPXXAaBa Mo e/IeKTPOHeH NbT B CuctemMaTa CBOETO
Cbrnacue ga ce U3nbjiHU NMPEBOAHOTO HapeXxAaHe.

5.23.2. lNogaBaHeTO Ha NaTeXXHOTO HapexxaaHe B CnctemMaTa Cce CYMTa 3a Cbrjlacue oT cTpaHa Ha KnneHTa
na 6bae nsBbplUeHa NaaTeXxHaTa onepaumsa n He Moxxe fa 6bae oTMeHeHOo (0OTMSHA Ha MJaTEeXHOTOo
Hape)gaHe e Bb3MOXXHa eAVHCTBEHO N CaMO akKO U3MbJIHEHNETO Ha MJaalWaHeTo He e 3arnoYyHao - CTaTyCbT
Ha BCSAKO MNJawaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAAT B KNNeHTCcknsa AKayHT).

5.23.3. KoraTo n3sbpLBa BbTpeweH 3a CncremaTa npeBof OT CBOATa Paysera cMeTKa KbM Paysera cmeTkaTa
Ha Apyr notpebuten, KNMeHTbT MOXe Aa n3bepe ga ce U3BbPLUM 3aLLUTEH C Napoa napu4eH npesoa. B To3um
cnyvanm KnnmeHTbT 3a4aBa NapoJsiaTa 3a NpeBoda, KoraTo U3roTBA NIaTEXHOTO HapexaaHe. MNMapnyHmnaTt
TpaHcgep e 3aBbpLIEeH N3LAN0 eANHCTBEHO 1 caMo KoraTo Nony4aTenaT BbBeAe naponaTa, 3agajeHa oT
KnueHTa-lnaTtew 1 KOATO e NnpefocTaBeHa OT Hero Ha lNony4vaTtensa. AKo lNMonyyaTenaT He BbBede naposaTa,
KOATO MYy e flageHa oT lNnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cmeTKkaTa Ha lNMnaTeua cnen
n3TudaHeTo Ha 30 (TpuaeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnuTa
MOMEHTBHT, B KONTO lMNonyyaTenaT BbBede naposiaTta, KaTo TakbB TpaHCdep He MoXe fa 6bae oTMeHeH cnepn
MOMEHTa, B KONTO lMoslydaTensaT BbBee naposaTa 3a KOHKPeTHUS npeBo. KNMEeHTBHT € N3uUs10 OTrOBOPEH 3a
Ha4MHa n 6e30MacHOCTTa Ha Ha4yMHa, Mo KOMTO NaposaTa Cce NpefdasBa Ha [lonyyaTens, KakTo 1 3a TOBa
naponaTa fAa 6bae pa3kpuTa egUHCTBEHO 1 CaMo Ha lMNonyyaTens Ha NapuYyHNTE CpeacTBa.

5.23.4. KoraTo nonb/sBa NAaTeXHOTO HapexxaaHe, KIneHTbT MoXXe Aa nonbJjHum 6baelwa gaTa, Ha KOATO Oa ce
M3MbJIHU MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-KbCHa OT 2 (ABe) roaguHM cfleq gaTtaTa Ha nonbJiBaHe
Ha NJaTeXHOTO Hape)xaaHe. AKO pa3MepbT Ha cpencTBaTa Mo KJMeHTCKaTa Paysera cMeTKa e AoCTaTbyeH
KbM gaTaTa, Noco4YeHa OoT KnneHTa, n1aTeXHOTO HapexXadaHe ce n3nbjHaBa. [Npeso KbM gpyra Paysera
CMeTKa Le ce M3NbJIHU B Ha4YasnoTo Ha noco4veHusa geH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBA B CPOKOBETe, NocoyeHn B CnuctemaTa.

5.23.5. B ciiyvan, 4e nnaTeXHOTO Hape)KaaHe e NonbJIHEHO HEeNpPaBW/IHO, NPEeBOABLT HE Ce N3BbPLUBA, OCBEH B
V3KJIIOYNTESTHM Cydan, KoraTo Paysera Kopurmupa njaTeXXHOTO HapexxaaHe no cobcTBeHa NMHULMATUBa UK
KoraTo nMa AocCcTaTb4Ha MHhopMaLms, No3BossBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUJIHOCTTa Ha
Ha MHGOopMaLMaTa, 3a 4a ro N3NbJHM CbrlaCHO CTaHJapTHaTa npoueaypa.
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5.23.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3a a Ce U3MNbJHU
MapuYyHNAT Npesof, NjawlaHe He ce n3pbpliBa. Cnctemara obaye We Nnpasu ONUTY Oa U3BBPLUN NJaLaHETO
npes caepBawmTe 5 (Ne€T) AHM OT MOMEHTa Ha NnoJly4YaBaHe Ha NaaTeXHOTOo HapexkaaHe. AKO rnpes To3n
nepuof OT BpeMe pa3MepbT Ha cpefcTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MaaTeXHOTO HapeXaaHe, N1aTEXXHOTO Hape)XAaHe ce OTMeHS 1 HAMa da 6bae n3nbJiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa AocTaTbyHa
HaJIMYHOCT B ApYyra BasiyTa, MPEBOABT HE Ce U3NbJIHABA, AOKATO KNMEHTBHT He NpeBasiyTupa Apyra Hain4yHa
BaJlyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3k/YeHne Ha CiydyanTe, Korato KnmeHTbsT e
Hapegun aBToMaTUYHO NpeBasiyTUPaHe NN KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unm
ycnyru 4ypes cuctemaTa Paysera).

5.24. YcnoBuATa 3a U3Nnosa3BaHe Ha OPYrn Ha4YuHW 3a yripasJsieHne Ha Paysera cmeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.21. oT ToBa Cnopa3syMmeHue (C U3KI4YeHMe Ha ynpasseHne Ha Paysera cmeTKka npes
NHTepHEeT), Ca NoCcoYeHn B OTAENHN JONbAHNTENHN CIOpa3yMeHUs, OTHOCUMUN KbM CreunpuiHng HaumH 3a
yrnpasJsieHne Ha Paysera cMeTKaTa. KoOHKpeTHO JonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpaBieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanosasBa CbOTBETHUA METOL 3a
ynpaBfiieHne Ha Paysera cMeTKaTa. BCAKo TakoBa ONbJHUTENHO CNOpasyMeHme ce rnpusaara B oTHoOWEHMATa C
KnneHTa OT MOMEHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3arno3Has C pasnopendbmTe My 1 n3pasn BoNndTa C1 da
M3Mosi3Ba ycayrute, nocovyeHn B JOMbAHUTENIHOTO CriopasyMeHue, no eNeKTPoOHEH MbT WK MO APYT HAYUH.

5.25. UHopMaLumsaTa 3a U3BbPLUEHNTE U MOJIyHYEHUTE TPAH3aKLU MM Ce NpeaocTaBs oT Paysera B U3BJIEHEHUETO
Mo CMeTKaTa Ha KnneHTa. KNMeHTbT MoXKe fa BJie3e B CBOATa CMeTKa U Aa nperfiefga 6e3nnaTHo Tasn
NHGOPMaUMs 3a XenaHus nepuoa UM aa s pasnevaTa.

6. BHacaHe v TersieHe Ha napu B bpow

6.1. Paysera npefocTaBs Ha KMeHTa NpaBoTo Aa Aeno3upa napu B 6poli B Paysera cMeTKaTa Npuv ycnoBuaTa,
onpeneneHn B CuctemaTta. MecTtaTa, ycnoBusiTa, BanyTuTe, IMMATUTE 1 TapuguUTe 3a BHacsiHe Ha napu B 6poi
Ca NpencTaBeHun TyK.

6.2. Paysera npepnocrtaBsa Ha KnveHTa NpaBoOTO Aa Tersav napu B 6p0|7| oT Paysera cMeTKaTa Nnpw yCc/I0BUATA,
rnoco4yeHm B CnucrtemaTta. MecTtaTa, ycnoBuaTa, BaNyTuTe, IMMUTUTE U TapuduTe 3a TerneHe Ha napu B 6p0|2 Ca
npeactaBeHU TYK.

6.3. KnnMeHTbT e AbJIXKEH INYHO Oa npebpon napnyiHuTe cpencTBa, KOUMTO Lie BHece B Paysera cMeTKaTa,
npeav fa rnm BHece Wian cnep KaTo rv usternauv, U ga uspasu no3numsa uam ga ocnopu pasmepa Ha cymaTa B
6poi UM KAa4YeCTBOTO Ha NMoslydyeHnTe 6aHKHOTWN BefHara cned 3TerasiHeTo UM, KoraTo e Heobxoammo.

6.4. Korato KnneHTbT BHAcA napu B 6poli B cBosATa Paysera cMeTKa, TO MOXe f1a yrNpaB/isiBa eNeKTPOHHUTe
napu no Paysera cMeTkaTa CU HEMOCPeACTBEHO C/ief noJsiy4aBaHeTo uM oT Paysera.

/. TlpyemMaHe Ha NaaTexXXHW HapexxaaHna, N3NCKBaHUA, MPUI0XKVMUM KbM MaTexHunTe
HapeXOaHWd N 0TKa3 3a U3IMbJIHEHWE Ha MJIaTeXHW HapeXOaHWnA

7.1. Korato KnneHTsT e lNMnaTeu, NaaTeXXHOTO HapeXAaHe ce cHMTa 3a nosiyydeHo oT Paysera (oT4ynTaHeTo Ha
CPOKa 3a M3MbJIHEHME Ha TakKOBa MJIaTeXXHO HapeXXAaHe 3arno4yBa) B AeHSA Ha HEeroBoTOo NoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJaTeXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, NnnaTeXHOTO HapexXXaaHe
Ce CYMTa 3a NOoJIy4YeHOo B NbpBMA cliedBall, paboTeH aeH 3a Paysera.

7.2. NnaTe)XxHo Hape)xaaHe, KOeTo € noslyyeHo B paboTeH aeH 3a Paysera, HO cnef n3TnyaHe Ha paboTHOTO
Bpeme Ha Paysera 3a KOHKpeTHUS AeH, Ce CHMUTa 3a NoJly4eHo B MbpBMA Nnocnenpaly, paboteH geH 3a Paysera.

7.3. MNnaTexxHUTe HapeXxdaHus 3a BbTpelwHn 3a CnctemaTta Paysera npesoamn ce n3nbaHaBaT He3abasHO (80
HAKOJIKO MUHYTW, OCBEH aKo MJjaTe)XHaTa orepauuns e cnpsHa/npekpaTeHa B CJsly4an, BU3MPaHN B
NPUNOXKUMNTE 3aKOHOBM pa3nopenbu n HacTtosAwoTo CnopasyMeHune), He3aBucMMo oT paboTHOTO BpeMe Ha
Paysera.
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7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsaBa MHGOPMaLMA 3@ BCUYKN MJATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 ga 6mno oT Ha4YMHNUTE, CbraCcyBaHM U AOrOBOpPeHN C Paysera, CbLLO Taka da 3anuMcBa U CbXpaHsBa
MHGpOPMaLNS 3a BCUYKM NAaTEXHU onepaunun/TpaH3akunum, n3sbpLluieHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXXdaHua Ha KnneHTa. YnoMeHaTuUTe No-rope 3anucu morat ga 6baaT npefocTaBeHN Ha
KnneHTa oT Paysera n/vunn Ha TpeTu nmua, KOUTO MMaT NpaBo fa nojsyyaBaT MogobHn AaHHW, CbriacHo
MPUIOXKNMOTO 3aKOHO4ATESICTBO, KaTO AOKa3aTeNICTBO, MOTBbP)XKAABaLL0 NoOfaAEHNTE MAaTEXHN HapeXaaHuns
/NN U3NbJHEHUTE NAaTEXHN onepaumnu.

7.5. NopageHuTe oT KNnMeHTa naaTeXXHU HapeXxaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUSA 3a
rnojaBaHe Ha MNJaTeXHU HapeXXJaHUs OT TaKbB BN U/UNN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NJaTeXHUTe HapexXxdaHus. MNnaTexHuTe HapexaaHus, nogageHu ot KnneHTa,
cnepfBa Aa ca opMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHN Aa 6bOaT N3NbJHEHU, KAKTO N Aa CbAbPXXaT SICHO
Mn3paseHa BosATa Ha KnmneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HeCbOTBETCTBUSA, MOBTOPEHNS U/UN
MPOTUBOPEYMNSA B MIaTEXHNTE HapeXX4aHUA, NpenocTaBeHN 3a U3NbJIHEHUE OT KNneHTa, KOeTo BKJIKO4YBa, HO
He e OrpaHnYeHo, MPaBUJIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpeaocTaBeHn oT
KnneHTa. AKO NnaTe)XXHOTO HapexXxaaHe, npefocTtaBeHo oT K/MeHTa, He CbAbp)Ka AOCTaTb4YHO MH(popMauuns
WA CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBUCUMO OT BUAA Ha HEACHOTUTE B NJ1ATEXHOTO HapexkaaHe,
MOXKe [a OTKake fa U3MbJHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Ui ga ro N3NbJHU CbrnacHo
MHOpMaLUAaTa, KOSATO e NpefocTaBeHa B NJIaTEXHOTO HapexXXjaHe.

7.6. Paysera nma npaBo fa OTKa)ke Oa U3MbJHU NJaTEXHOTO HapeXaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMeE, Ye NNAaTEXHOTO HapeXdaHe Uin JOKYMEeHTUTe, npeacrtaBeHn oT KnaneHTa nam ynbJHOMOLLEH
npencrtasmTen Ha KnneHTa, He OTroBapsaT Ha U3UCKBaHMATA Ha 3aKOHOA4ATENCTBOTO u/unu Paysera, nan
Paysera nma ocHoBaTe/IHU CbMHEHUS OTHOCHO aBTEHTUYHOCTTa N JOCTOBEPHOCTTA Ha BbMPOCHUTE OOKYMEHTN.
AKo Paysera nmMa ocHOBaTe/IHO CbMHEHUNE, Ye MIaTEXHOTO HapexXxjaHe He e nogadeHo oT KnveHTa nnum
3aKOHHMA NpeacTaBuTen Ha KnmeHTa, nam nogo3peHmne OTHOCHO aBTEHTUYHOCTTa Ha npencTaBeHuTe
OOKYMEHTU, UK gpyro nofo3peHme 0THOCHO 3aKOHHOCTTa WM CbAbpPXXaHUETOo Ha NogafeHOTOo naaTeXHo
HapexgaHe, Paysera nMa npaBo Aa U3MCKa OoT KnneHTa Aa noTBbpan AONBJAHUTENIHO NOJaAEHOTO NAaTEXHO
HapexgaHe U/unn ga npencrasn AOKYMEHTU, MOTBbPXXAaBalLK NpaBaTa Ha AvuaTa ga ynpasnsasaTt
cpencTBaTa No cMeTKaTa Uian gpyru 4OKYMeHTU, nocovyeHu oT Paysera, no HaduH, npuemMnume 3a Paysera, 3a
cMeTKa Ha KnueHTa. B cnyvanTe, npeasnaeHun B Tasn Knaysa, Paysera gencrsa c uen ga 3allnTn 3aKOHHUTE
nHTepecn Ha KnneHTa, Paysera n/vunu apyru nuua, kato Paysera He noemMa OTroOBOPHOCT 3a 3arybu, komTo
MoraT fa Bb3HMKHAT Nopaau 0TKas 3a U3NbJIHEHME Ha U3NPAaTEHO MNJIaTeXHO HapeXdaHe.

7.7. KNMeHTBHT e ONTbXXEH [la OCUTYpU A0CTAaTbYHO NapuyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBoATa
CMeTKa, 3a Aa MoXe Aa 6bae n3NbJIHEHO NOAAAEHOTO NJIAaTEXKHO HapeXaaHe.

7.8. Mpean ga n3nbJHU NaTEXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKa OT
KnueHTa foa NnpenocTtaBy AOKYMEHTUN, KOUTO Oa OOKaXKaT 3aKOHHMSA MPOU3X0A4 Ha NapuTe, KOUTOo e 6baaTt
M3MN0JsI3BaHU, 3a Aa Ce NU3MBJIHUN NNAaTEeXHOTO HapexdaHe. AKO KIMeHTBT He NpefocTaBy TaknBa LOKYMEHTH,
Paysera nmMa npaBoTO [a OTKa)ke Aa U3MbJIHU NJAaTEXXHOTO HapeXxaaHe.

7.9. Paysera nMa npaBoTO U3LSA0 UM YAaCTUYHO [a NPexBbp/in AeAHOCTUTE MO U3MbJHEHNETO Ha NJATEXHOTO
HapeXgaHe, nogaleHo oT KiMeHTa, Ha TPEeTU NiMLa, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnneHTa u/mnn
CbLLIHOCTTa Ha U3MbJIHEHME Ha HapeXX[AaHeTo 3a NiallaHe. B cnyydan, Ye nnaTeXxHOTO Hape)xaaHe Ha KnneHTa
M3NCKBa M3NpallaHe 1 N3NbJIHEHNE Ha NalaHeTo OT Apyra GUHAHCOBA MHCTUTYLUSA, HO Ta3n UHCTUTYL NS
OTMEHU MJIaTEXHOTO HapexdaHe Ha KnueHTa, Paysera He HOCY OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(pMHaHCoBaTa UHCTUTYLIUS, HO MPaBu ONUTY Aa YCTAaHOBU MPUYMHUTE 3a OTMsIHaTa Ha HapeXxAaHeTo 3a
nnawiaHe. Paysera vMa nNpaBoTo [a cnpe W/wan Aa OTMeHU U3NbJHEHNETO Ha NNAaTEXHOTO HapexxaaHe,
noganeHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpuyYnHn
M3BBLH KOHTPOJa Ha Paysera.

7.10. AKo Paysera oTKaxke fa U3NbJIHU NMaaTeXXHO Hape)KaHe, noganeHo oT KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WKW Cb3adaBa HeobxooMMUTe yCoBMS, 3a Aa Ce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHo OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJAaTEXHN HapexaaHusa oT KMeHTa 3a U3BbpLIBaHE Ha TpaH3aKuum
OT CMeTKaTa Ha KnineHTa, ako napuTe no cMeTKaTa Ca 3anopupaHu, ako NpaBoTo Ha KnneHTa fa ce
pa3nopexia C napuyHnTe cpeacTBa € 3aKOHHO OrpaHMYeHo No APYr Ha4uH, UM aKo TpaH3akKuunTe Ha
KnneHTa ca orpaHMyeHun B CayYanTe, ONMUCaHU B MPUNOKNMUTE 3aKOHN.



7.12. AKO NapuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapeXhaHe, ca BbpHaTW rnopaaun
MPUYUHW, KOUTO Ca OTBBA KOHTpPOJIa Ha Paysera (HenpaBuaHa nHdoOpMaLna B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJsiydaTesia € 3akpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTE CyMuN. TakCcnTe, KOUTO Ca
6unun 3annateHun oT MNnaTeua 3a N3MbJIHEHME Ha NJIATEXHOTO HapeXAaHe, He nogJsiexxaT Ha BpbllaHe, CbLlo
TaKa ApPYruv TakCcu U pa3HOCKN, KOUTO Ca CBbP3aHu C BPbLLAHETO Ha NMapuTe U ca HanoXXeHn Ha Paysera, moraT
na 6bOaT yabp)XaHn OT CMeTKaTa.

7.13. Napu4HUTE TpaHCchepn, MHULUUMPAHK OT Paysera, MoraT Aa 6bAaT CTaHAAPTHU U CNeLwHn (ako e Hanuue
TEeXHU4YECKa Bb3MOXKHOCT 3a TAXHOTO U3MbJIHEHNE). MeToABbT Ha NAapPUYHUA NMpeBoa ce u3bunpa oT KnneHTta
(aKo e HannLe TexHN4Yecka Bb3MOXXHOCT 3a ToBa). AKO KNnMeHTbT He n3bepe MeToda Ha Napu4yHUsS NpeBoa, ce
CYMTa, Ye KINMeHTBLT e MHULMMpPan napuyeH npesod, KONTo wwe 6bae U3NbJHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Hal-6naronpuaTHUTE ycnoBus 3a KnneHTa.

8. llogaBaHe U OTTernigHe Ha Cbriacue, OTTerndHe Ha njaaTe)XHo HapexkaaHe

8.1. MnaTe)XHaTa onepaumsa ce cyMTa 3a 0gobpeHa 3a n3nbiHeHMe, caMo cnef KaTo MnaTteubT Aaje CBOeTO
cbrnacue. Cbrnacme, oafeHo Ha NMOCpPenHUK UM NpencTaBuTen Ha Paysera, ce cyuTa 3a fadeHo Ha Paysera.
KnneHTtbT (MnaTeusbT) MOXXe Aa fafe CBOETO Cbrjacme, CbriacHo onpegesneHnTe oT Paysera oopmMa U Ha4yuH
WK No TakMBa, 3a KOUTO € NOCTUrHaTO cnopa3syMeHune ¢ Paysera. Cbrnacme, nogageHo B nMcMeHa gopma,
TpsbBa ga 6bAe noanucaHo oT KnMeHTa i HeroB 3akKOHEH npeacTaBmTen. CbriacMeTo MoXKe CbLo Taka da
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KoOAOBE WU/UNKn Ype3 Opyru CpencTBa 3a NOTBbpXKAaBaHe
Ha caMosIMYHOCTTa. CbrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXXHa TPaH3aKUUSa UK HAKOJIKO MJaTeXXHU
TpaH3akuum Moxxe ga 6bae npenocTaBeHo 1 Ypes MonyvyaTens nam gocTaByMKa Ha ycsyraTta rno UHUUmMmnpaHe
Ha nnawaHua. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, Ce c4MTa 3a
HaaseXHo NnoTebpAeHo oT KnmneHTa (MnaTeua), MMa cblaTa NpaBHO-06BbpP3Balla CUJla KaTo XapTUEH
OOKYMEHT (MMCMeHO n3pa3eHo cbrnacue), noanncaH ot KnmeHTa (HeroB npenctaBuTen) n moxe aa 6vae
M3MOJsI3BaHO KaToO AOKa3aTe/NICTBO NpuM pa3pellaBaHe Ha cnopoBe Mexay KnveHTa v Paysera B cCbAa naun npea
OPYT MHCTUTYUMKN. KNMEHTBHT HAMa NpaBo Aa OCMopuM naaTeXxHa onepauns, ussbplleHa oT Paysera, ako
njaTeXXHOTO HapeXaaHe e 6110 NOTBbPAEHO CbC Chbracue, MOAAAEHO MO HaYMH, ONUCaH B HacToAWaTa
TOYKa.

8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce gaBa (NpenocTassa) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexnay Knnenta (MnaTteu) n Paysera, nnate)xHaTa onepauna Mmoxe aa 6bae asTopusnpaHa/
pa3pelleHa, T.e. NnogobHo cbrnacme Ha KnneHTa moxxe ga 6bae fafeHo cnen N3nbjHEHNETO Ha NJaTeXHaTa
onepauus.

8.3. KnneHTbT gaBa CBOETO Ccbrjacume npuv U3BbLPLUBAHETO Ha MJaTeXHa onepaunsa Paysera na npenocrasd
MH(opMaLKns, NoCOYEeHa B MJIAaTEXHOTO HapeXxaaHe (BKIOYMTENHO NNYHKU gaHHU Ha KnneHTa), Ha auua,
ONPEKTHO CBBbP3aHUN C NU3NBbJIHEHNETO Ha TaKaBa MJlaTe>XXHa onepauna - MmexgyHapoaHu opraHn3aunn 3a
KapTOBW pa3rJiallaHnda, KOMNaHMM, KOUTO O6pa6OTBaT MHOopMaLUMa 3a NallaHua C niaTexHU KapTy,
DOCTaB4YMKa Ha naaTe)XXHW ycnyru Ha lNMony4yaTtens, onepaTtopa Ha njaTe)xHaTa cMcTemMa, KOATO ce noJi3Ba 3a
n3nbJIHEHUWE Ha NnaTeXHaTa onepaund, npeactaBUTeEsIM Ha A0CTaBYNUWM Ha NMJ1aTeXXHWM yCcnyrm, 0oCtaB4mMKa Ha
ycnyraTa no MHMUUMMpaHe Ha nnalaHe 1 Ha camud lNonydaTen.

8.4. lMpouenypa No oTTersfgHe Ha nJaaTexxHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapeXxaaHe He MoXXe fa 6bae oTTerneHo, cnen Kato Paysera ro nosy4du, € U3KJOYEHWE Ha
c/ly4yanTe, onucaHu B Cnopa3yMeHUNeTo;

8.4.2. KoraTo nJaTexHaTa onepauunsa e nHuuunpaHa ot Mony4vaTens unu vypes Monyyatens (Hanpumep
nialwaHe C NiaTeXxHa KapTa), WK Ype3 A0CTaBYMK Ha ycayraTa no MHUUMUPaHe Ha nnallaHe, MNnateubT He
MOXXE [la OTTEr/IM NNAaTEXHOTO HapeXXhaHe, C/iel, KaTo NJaTeXHOTO HapeXaaHe e NoAaAeHo 3a U3MNbJIHEHME,
MnaTeubT € NPenoCTaBU Cbriacne Ha AOCTaByYMKa Ha ycyraTa Mo MHULMMpaHe Ha NnawaHe ga 6bae
MHULUMMpPaHa niaTexxHa TpaH3akumsa unm MnaTeusbT e Aan cbrinacue Ha MonyyaTens ga M3nbJHU NaaTeXHaTa
onepauusi;

8.4.3. MNnaTe)XHNUTe HapeXaaHusd, onmcaHm B To4ka 5.23.4 oT Cnopa3yMeHneTo, Moxe aa 6baaT oTTerneHu oo
Kpas Ha paboTHMA AeH Ha Paysera, eQunH OeH Npenn yroBopeHus OeH;



8.4.4. cnep Kpad Ha BpeMeBuUTe nepuogun, onncaHu B 4. 8.4.1.-8.4.3. ot CnopasyMeHMEeTO, MNIaTEXHOTO
HapeXXJaHe Moxe fa bbae oTTerneHo eAMHCTBEHO 1 caMo ako KnneHTsT (MnaTtew) u Paysera ce cnopasymesTt
3a TOBa, KaTo B Cly4anTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHneTo, € HeobXxoaAMMO 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuumnpaHa ot MNMony4aTtena nnm 4pes MNonydaTtens ypes
M3BBbPLUBAHE Ha NapuyHa TpaH3aKUMsa C pa3nJjallaTesiHa KapTa U KoraTo To4YHaTa CyMa Ha TpaH3akuusaTa He e
M3BECTHa KbM MOMEHTA, B KOMNTO MNNaTeubT Aafe CbriacneTo cu ga ce U3nbJiHM NapuyHaTa TpaH3akums,
Paysera MoxXe fa pe3epsupa cpeacTBaTa No cMeTKaTa Ha lNnaTeua camo npwm ycnosune, Ye MNMnaTteusbT fgage
cbriacueTo cn pa 6bae pesepBupaHa onpegesieHa cyma. Mpu nony4asaHe Ha MHgpopMaLmMa 3a TOYHUS pa3Mep
Ha MapuyHaTa TpaH3akuna Paysera He3abaBHO M He MO-KbCHO OT MOMeHTa Ha NoJiy4aBaHe Ha NaTe)XXHOTOo
Hapex[aHe npemMaxBa pe3epsaumsaTa OT cMeTKaTa Ha lNMnaTeua.

8.5. Paysera 3aBepsBa cpencTBa No CMeTKa 1N O0TYMUCNSBaA CcpeacTBa OT CMETKa, Cblr/laCHO YHUKATHNS
NAeHTUMUKaTOpP, MOCOYEH B NNAaTEXHO