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AKTyanm3npaHoToO Criopa3dyMeHue BamM3a B cuia Ha: 15.05.2023 r.

[eHepaiHO Cnopa3yMeHue 3a NAaTeXXHW YCAyri1 3a PpUandYecku
nnua

1. Obww pa3nopenbn

1.1. ToBa Cnopa3syMeHue ce ckJodBa Mexay Paysera n KnueHTa.

1.2. NMpeameT Ha Cnopa3yMeHneTo: HacTosAwoTo Cnopa3symMeHme onpenenss OCHOBHUTE rnpasa N 3a4b/IKeHUs
Ha KnneHTa n Paysera, KOUTO peryampaT OTHOWeHUsaTa npu perncrtpaunsa Ha Knventa B CuctemaTra, npu
OTKpUBaHe Ha Paysera cMeTKa, KaKTO 1 Npuv M3N0J3BaHe Ha Apyru ycayru, npefoctassaHn oT Paysera.
YcnoBuAaTa 3a npefocTaBsaHe Ha OTAeNHUTE yCnyru oT Paysera ca onpepgenieHn B JonbiAHEHNA KbM
Cnopa3symMeHueTo, OPYrv Criopa3yMeHNs, KaKTo 1 NPUJIOXKEHUSA U NMpaBusia KbM ToBa Cnopa3yMeHune, KOUTO Ca
HepasfesiHa 4YacT oT HacToAwoTo Cnopa3ymeHune. Te3n ycsioBUS ce npunaraTt B OTHoweHusATa ¢ KnneHTa ot
MOMEHTa, B KOUTO KNMeHTBLT Cce 3ano3Hae C ycoBuaTa Ha Cropa3yMeHNeTo 1 3ano4He ga 1U3non3sea
CbOoTBeTHUTe ycnyru. OcseH B ToBa Cnopa3syMeHne, oTHoweHnsaTa Mmexay KnneHTa n Paysera, CBbp3aHu C
npefoCcTaBaHETO Ha YCNyru, ce peryampaTt 1 CbrnacHo pasnopenbute Ha NPUIoKUMUTE 3aKOHU,
cnopasyMeHus, CKAoYeHn ¢ KnneHTa, Apyrun cnopasyMeHuns, npasuaa u NnpuHLUNM Ha pasymMHOCT U
cnpaBen/IBOCT.

1.3. ToBa Cnopa3yMeHMe € Ba)XeH N OCHOBEH OOKYMEHT B OTHOLIEHUATaA C KnneHTa n KnneHTtsT Tpsbea
BHMUMaTEJIHO 1 3aabnbo4eHO Oa ce 3ano3Hae C Hero, nNpean fa ce peructpupa B Cuctemata, oTKkpme Paysera
CMeTKa WM n3nonsBa Apyrun ycayru, npenoctaBsaHn oT Paysera. Mong, npoyeTeTe BHMMaTeNHO pa3nopenburte
Ha HacTosAwoTo Cnopa3syMeHue, Npean ga ce cbriacute ga ro npmemete. HactosawoTto CnopasyMmeHune, 3aefiHO
¢ [lonb/HEHMATa KbM HEro, o4epTaBa CneunPrU4HNTE PUCKOBE, KOUTO MOraT Aa Bb3HMKHAT MPW U3M0JI3BaHETO
Ha CuctemaTa 1 NpefocTaBs pbKOBOACTBO 3a 6be3onacHO nosn3BaHe Ha CuctemaTa.

1.4. JonbhHeHMATa KbM ToBa CrnopasyMeHune ca JonbJHUTENIHU CNopa3yMeHuns, rno cuiaTta Ha KOUTo
KnneHTbT 1 Paysera ce 0orosapAT 3a YC/IOBUATA 3a NON3BAHETO Ha KOHKPETHU YCJIYr1, KakTo ca onpegesieHu
B JonbaHeHuaTa. NocovyeHuTe B JlonbaHeHMATa pa3nopenbu ca cneumanHu pasnopenbu, KomTo nmat
BBbPXOBEHCTBO CNpsMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnneHTbT 3ano4vHe a n3nosssa
yCNyru, KOUTO He e U3Nos3Basa Aocera, ce npunaraT pasnopeabure Ha CboTBETHUTE JONBIHEHUS KbM
Cnopa3symeHuneTo. B cnyyan 4ye 3a npefocTaBAHETO Ha HoBOM3bpaHUTe yCayru ce N3nckeBa AOMbJHUTESNHO
MOTBBbPXAEHME UK NPEefOoCTaBAHETO Ha AONBJIHUTENHN AOKYMEHTU Ha KNneHTa, KOHKpeTHUTE yCnyriu e
6bOaT NpefocTaBeHN eAMHCTBEHO U CaMo cnef KaTo KNMeHTHT M3NbJHNU U3UCcKaHnTe oT Paysera cneungunyHmn
nencTeus.

1.5. OCHOBHM NOHATUS Ha Cnopa3yMeHMneTo:


https://www.paysera.bg/v2/bg-BG/index

JInuHM pBaHHM - BCAKA NHPOPMALME, CBbP3aHa C PU3NYECKOTO (YaCcTHO) nnLe, YUATO CAMOSIMYHOCT e
N3BeCTHa Ui MoxXxe Aa 6bae NPsSKo K HEeMpsSKOo onpepesieHa 4Ypes U3nosi3BaHe Ha InYeH Homep
(ETH) n egnH nnn noseye dumsnyeckn, GrUsnoaornvHm, NCUXON0rn4ecKkmn, MKOHOMUYECKN, KYNTYPHU NN
CouMasHM XapakTepucTukun, cneunuyHu 3a nHamMBmMaa.

PaboTeH pmeH - aeH, B KONTo Paysera npefocTassa ycnyrute cu, onpegeneHn ot Paysera. Paysera
MO>Xe [a 3ajaBa pa3nyHu paboTHW OHM 33 Pas3MYHM YCAYrn, KaTo MM NocoYBa 3aeHo C
LeHoobpa3yBaHeToO.

ENeKTPOHHM Napm - NapuTe Ha KJIMeHTa, HAaYNC/IEHN NN NPEXBbPJIEHN N Abp>XaHu no Paysera
CMeTKa, onpefesieHn 3a NaaTeXXHW TpaHCaKLUUKN Ypes cmcTeMaTa.

Paysera - KomnaHuu oT Paysera rpynaTa, B 3aBUCMMOCT OT Abp)XaBaTa Ha npebnBaBaHe Ha KJNEHTa,
N opyrv lopuanyeckn nnua, KOMTto MoraT fa 6baaT HaeTu 3a LenTe Ha NpeaoCTaBAHETO Ha YCAyru;
BCUYKM MNATEXHN YCYrU We ce NpefoCcTaBAT cCaMo OT JIMLEH3UpaHN gpy>xecTBa. NMbpBOHaYanHUAT
npocun ce oTKpMBa OT APY»XecTBOTO Paysera Ltd, nssbpluBa ce npaBujHa naeHTUdUKaUna Ha
KnneHTa, a IBAN cMeTKa ce nsgasa oT upMa, KOATO NPUHALNIEXWN Ha rpynaTa KoMnaHum Paysera v
VMa NMLEeH3 3a TakaBa AeNHOCT. lNpaBHMTE OaHHW Ha Te3n Opy>XeCcTBa Ce NpeaoCTaBAT B Kpas Ha
criopasyMeHuneTo.

Mony4dyaTen - pU3NYECKo UIn LPULNYECKO NnLe, Apyra opraHn3sauns Uian HeroBs KioH, MOCO4YeHOo B
NNaTeXXHOTO HapeXgaHe KaTo noJiydaTtes1 Ha cpeacTtBaTa OT njaTeXHaTa TpaHCaKunA.

MpoBepka Ha nony4artensa (VoP) - ycnyra, KOATO No3BosisiBa Aa ce NoTBbPpAM, NMpean Aa ce N3BbpLun
He3abaBHO, SEPA unun BbTpeLwHo niaawaHe 4ypes Paysera, ganan BbBeAeHUAT HOMep Ha cMeTKaTa (IBAN)
CbOTBETCTBA Ha MMETO Ha nojayvyaTens uam Ha pupmaTa, perucTpupaHo nNpm oCTaBYnKa Ha NJiaTexXHU
ycnyru. Ta3m ycayra e AoCTblMHa 3a niawaHnsa KbM CMeTKN B Paysera, KakTo U KbM CMeTKU, ObpXXaHn
npuv apyrn OCTaB4YMLM Ha nNnaTexHW ycnyrn B EC n B CTpaHu, KbAeTO AOCTaBYMKDBT Ha NosyyaTens
npegnara ycnyrata ,[poBepka Ha nony4vatena” (VoP).

N3BnevyeHme - JOKYMEHT, U3roTBEH U NpeaocTaBeH oT Paysera, KOWTO CbAbpXKa MHGOpMaLMa 3a
NaaTeXHU TPaHCaKUMK, U3NMbJIHEHWN NMPe3 onpeaesieH Nepnos oT Bpeme.

LLeHM - LieHM 3a yCyruTe 1 TpaHCakuuuTe Ha Paysera, noTBbpAeHN OT Paysera B CbOTBETCTBME C
yCTaHOBEHUTE MpaBuia.

KnueHT - hm3nyecko numue, KOeTo ce e pernctpmpaso B cucteMaTa v e Cb3gano npocu.

NpeHTuUKaLMA Ha KJIMEeHTa - NpoBepKa Ha CaMOJIMYHOCTTA Ha KJIMEeHTa CblrJlacHO npoueaypaTa,
onpeneneHa B cUcTeMaTa.

KOMMCHUOHHA TaKca - Takca, HauMucnaBaHa oT Paysera 3a niaTe)XxHa TpaHCakLUus U/Uan CBbp3aHu
yCcnyri.

MpeBop Ha NnawaHe - rJlaTeXXHa TpaHCcakuusa, NMpu KOATO cpefcTBaTa ce npeBexaaT no rnjaTe)xxHa
CMeTKa Ha noay4datend no nHMumnaTmBa Ha nJiaTela.

MnaTe>XHO HapeXaaHe -Nnopbyka (MPeBo Ha MnJallaHe) oT NaaTelua Uin NoJlyYaTeNns KbM
0OCTaB4YMKa Ha MJIATEXHMW YCNYr 3a U3MNbJHEHWE Ha NaTe)XXHa TpaH3aKLuus.

MnaTte)xHa TpaHCcaKUMA - MPEBOJ Ha Napuy Uav onepauns No BHacaHe/TerfeHe Ha napu, MHUUUUpaHa
OT NaaTeua nin nonyvaTtens.

Ycnyra 3a naawaHe - yciyru, npu npefocTaBsaHETO Ha KOUTO Ce Cb34aBaT YCJIOBMS 3a Aeno3npaHe u
TerneHe Ha Napu4yHN CPpeacTBa OT MJaTeXHaTa CMeTKa, KakKTo U BCMYKU TPaHCaKLUMN, CBbP3aHM C
yrpaBJIeHMETOo Ha NJiaTe)XxHaTa CMEeTKa; NMJaTeXHN TPaHCaKLUMN, BKIIIOYUTENIHO NMPeBod Ha NMapuYyHm



CcpencTBa, AbpPXKaHW Mo NaaTe)XXHaTa CMeTKa OTKPUTa B MHCTUTYLUSATA Ha JOCTaBYMKA Ha NJaTEeXHM
YyCNyru Ha Nos3BaTeNs Ha NAATEXHWU YCYr UK B ApYyra naaTeXHa MHCTUTYLUS; NAaTeXHN
TPaHCaKLUN KOraTo Ha MoJi3BaTesNs Ha NaaTeXHW YyCNyrn ce npefoCcTaBaT NapuyHM cpeacTBa Mo
KpeauTHa JIMHUA: NAaTeXHN TPaH3aKUMN C NaaTeXXHa KapTa uan nofobeH NHCTPYMEHT WU/Man npeBoamn
Ha KPeaWUTW, BKJIIOYUTENIHO NEePUOANYHN NPEBOAY; U3LaBaHE U/UAN NMPUEMAHE Ha NAATEXHN
NHCTPYMEHTU; MapUYHN NPEeBOAN; YCAYr N0 MHALMMPAHE Ha NJallaHus; ycayriu 3a nHgpopmMaums 3a
cMeTKaTa.

MHCTpYMEeHT 3a nialaHe - BCSKO NJaTexHo cpeacTBo, koeTo CuctemaTa No3B0OJIsiBa @ Ce CBbPXKe C
Paysera akayHTa 1 fila Ce 1U3MoJi3Ba 3a U3BbPLUBAHE Ha NJATEXHU NPEeBOAM.

MnaTey - hn3N4ECKO NN IOPULANYECKO NNLe, APYra OpraHM3auns NN HENH KJIOH, KOeTo uma
pas3nialaTesiHa CMeTKa 1 NMo3BoJIsiBa Aa Ce U3MbJIHU NJaTEeXHO HapeXaaHe OT Hesl CMeTKa Ui, npu
JINMCa Ha NaaTeXHa CMeTKa, NoJlaBa NJiaTeXHO HapeXXaaHe.

Paysera cMeTKau/M cMeTKa - CMeTKa, oTKpuTa B CncrtemaTa Ha MUMeTOo Ha KnneHTa 1 n3nos3eBaHa 3a
M3BbPLUBAHE Ha MNJallaHua N ApYyrv naaTexxHn TpaH3akumn. CMeTKaTa ce OTKpuMBa CaMo cnef
naoeHTuguumpaHe Ha KnmeHTa.

TpaHccep oT cmeTKa Ha Paysera nin TpaHcdep oT cMeTKa - rnpexBbpJlisHe Ha Paysera cmeTKaTa
KbM ApYyr OOCTaBYMK Ha NJATEeXHU yCyrn Win gpyra nmueHsmpaHa KoMnaHusa oT rpynaTta Paysera,
KOeTo Ce M3BbpLUBa N0 MHMLMATUBaA (MCKaHe) Ha Paysera nnun Ha KnueHTa.

Ycnyra - ycnyraTa no nsgaBaHe 1 06paTHO U3KyMnyBaHe Ha eNeKTPOHHWN Mapu 1 Apyru ycayru,
npenocTaBsHW OT Paysera; nnaTexHa ycnyra, npegocTtaBsHa oT Paysera, KakTo 1 BCsiKa Apyra ycayra,
npefocTaBsiHa oT Paysera.

Mpuno>xeHneTo Ha Paysera - MOOUMIHO NpUIoXKeHNe 3a yrnpaB/ieHne Ha Paysera akayHT, KOeTo ce
WHCTanMpa 1 U3rnosi3aea Ha MOBWJIHN YCTPONCTBA.

Mpodun -pe3ynTaTbT OT perncTpauusaTa B KOMMIOTbPHATa CMCTEMA, MO BpeMe Ha KOATO ce 3ana3BaT
JINYHUTE OaHHU Ha peructpupaHns KNneHT, ce cb3aBa MMe 3a BXO[ U Cce onpenensaT npaBaTa Ha
KnueHTa B cuctemarTa.

MpueTn e3unum - BCEKN OT e31LnNTe, HaJIMYHU B cCUcTeMarTa.

DonbnHeHue - cropasymMeHune mexxay Paysera n KnveHTa 3a npefocTaBsAHETO U M3M0A3BaHETO Ha
OTHOENHUN YCyrv, NpefocTaBsHM oT Paysera. [JonbJHEHNETO MOXe fAa 6bae onpenesneHo KaTo
cropasyMmeHue, NpaBuia, AeKnapauus, niaH uin no Apyr HavymH. JonbJHEHNETO e Hepa3hesiHa YyacT
OT HacToswoTo CnopasyMeHue.

Strong Customer Authentication - npouenypaTta 3a NpoBepKa Ha CaMOJIMYHOCTTa Ha PMN3NYECKO
NN IOPULNYECKO NMLE Bb3 OCHOBA Ha M3MOJI3BAHETO Ha ABa WM MOBeYe eflieMeHTa, KaacupuumpaHm
KaTo 3HaHWe (Hanpumep CTaTUYHa NMaposa, Ko, IMYEeH NOEHTUPUKALMOHEH HOMED), MpUTEXXaHne
(Hanpumep TOKeH, CMapT KapTa, MmobuneH TenedoH) n NpucbCTBUE (Hanpumep BUOMETPUYHN
XapaKTepuUCTUKN, KaTo OTNevYaTbK OT NpbCT). Ta3m npoueaypa ce npunara, Korato KIMeHTsHT BAM3a B
CBOS MJlaTeXXeH aKayHT OHJIaH UK Ype3 Apyrun cpencTBa 3a oThasievyeH AOCTbM, MHULMNPA
efleKTPOHHa NJaTeXxHa TpaH3akumsa 1 4Ypes cpeacTBaTa 3a oTAajIeyeH A0CTbMN U3BbPLUBA AENCTBUS,
KOWTO MOraT ga Aa Cca CBbP3aHu C PUCK OT M3MaMa Npu M3BbPLUBAHE Ha MjialaHe nan apyru sugose
3noynoTtpeba.

Cuctema - CogTyepHoO pelleHne Ha yeb cTpaHuunTe Ha Paysera, pa3paboTeHo oT Paysera u
N3Mo3BaHO 3a NPeaoCTaBAHETO Ha yc/yruTe Ha Paysera.



Cnopa3yMeHMe — cropa3yMeHne mexay KnmeHTa n Paysera, KOeTo BKJoYBa HacToAawoTo O6wo
Ccnopa3syMeHure 3a NAaTEXHM YCAYIU 3@ YaCTHU KJIMEHTU YN BCUYKUW APYTX YCIOBUSA U LOKYMEHTHU
(monbsHEeHUSA, cropasyMeHuns, npasuna, geknapauum n ap.), BKAKYUTENHO, HO He caMo,
MHopMaumaTa Ha yebcanToBeTe, KbM KOATO Ce NpaBu nNpenpaTka B HacToAwoTo 060
cnopa3syMeHue 3a NAaTEXHW YCAYIU 3a YaCTHU KJIMEHTW.

Cbrnacume — cbrjacue Ha nnaTeua Aa U3BbpLIM NJaTeXHa TpaHCakunsa, nogajeHa CbriacHo
npouenypaTa, npeasnaeHa B 4neH 8 ot Cnopa3yMeHuneTo.

Mapona - koA, cb3gageH ot KnneHTa n nsnonssaH 3a Strong Customer Authentication, nnu kog,
npenocTaBeH Ha KJIMEHTa 3a AOoCTbN A0 npoduna u/van Paysera cmeTkaTa, Uan 3a MHULUNPAHE,
MOTBbPXXAEHNE N yNpaBJ/ieHNE Ha OTAENHN YCAYyrn Ha Paysera n/unm nHnunmnpaHe, paspeLleHune,
Mn3NbJHEHUE, MOTBBLPXAEHME N NpUeMaHe Ha niaTeXxHa TPpaHCaKLus.

MapTua - Paysera uam KJINEHTHLT.

YHuKaneH npeHtucdukarTop -KkoMbrnHaums ot 6ykeu, undpu nam cMumeoan, Kouto Paysera, KaTo
[OCTaBYMK Ha NAATEXHW yCNyri, NPefoCcTaBs Ha NoTpebuTens Ha NAaTeXHN YCyru 1 KosTo ce
N3Mo3Ba 3a UAEHTUdMUMPaHEe Ha NOTPebnTens Ha NAaTEXHW YCNyri, yHacTBaLLM B NaaTexHaTa
TpaH3aKuus, W/Mnn cMeTKaTa Ha NoTpebuTens, N3nos3BaH B NJiaTeXXHaTa TPaHCAKUUS.

MoTpebuTen - KNneHT, KOMTO paboTun Mo AOroBopa 3a LeSiM, KOUTO He ca CBbp3aHu ¢ busHec,
TbProBCcKa Uan NpogecnoHasHa AeNHOCT Ha TOBa JuLe.

JINYHM paHHM - BCAKa NHGOpMaLmns, OTHacsWa ce 00 PU3NYeCKOo nLe, KoeTo € NaeHTUPULNPaHo Uinm Moxxe
na 6bae ngeHTndnumMpaHo NpAaKo NN HENPSAKO NOCPEeACTBOM ClefHaTa MHGOopMaUns: JINYeH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nnm noseve crneun@myHN NpmM3Haum, oOTHaCALWNM ce Ao
dU3nYHecKn, NCUXONOrNYECKN, NKOHOMUYECKU, KYNTYPHU NN COLMANTHN XapaKTepUCcTnKKn, cneunduyHmn 3a
KOHKPEeTHOTO nue.

PaboTeH peH - JHEBEH UHTEpPBaJ OT BPeEMe, onpepeneH oT Paysera, npe3 KoTo Paysera npenocTaBs ycayru.
Paysera Mo)xe ga onpeneny pasinyHn paboTHN AHM 3a pa3/IMYHK YCYr, KaTo MM rMoco4vBa 3aeaHo C
LleHoobGpa3yBaHeTO.

EnekTpoHHM napwm - napu Ha KnveHTa, 3aBepeHu, NpesefieHn N CbxpaHsaBaHU B Paysera cMeTKa 3a
U3MbJIHEHWE Ha NNaTeXHW onepauuv/TpaHcakumm ypes CuctemarTa.

Paysera - koMmnaHuu B rpynata PAYSERA, B 3aBUCMMOCT OT Abp>KaBaTa Ha npebuBaBaHe Ha KnueHTa, n apyru
OpUANYEeCKN TNLa, KOUTO Ca HaeTu 3a npeanaraHe Ha yCciyruTe; BCUYKU NJAaTeXHW yCayrn ce npefocTaBaT
CaMO OT JIMUEH3UPaHN KoMnaHun. MbpBoHaYasiHaTa CMEeTKa Ce OTKpMBa OT APYyXKecTBoTo "Paysera" Ltd.,
M3BBPLUBA Ce HAJJIEeXHO ngeHTudgunumpaHe Ha KnveHta n ce npepnoctaBs IBAN cMeTKa OT Opy)XeCTBO, KOeTo
NpUHaZNeXun KbM rpynata Apy>xecTsa Ha Paysera n uma nmueHs 3a nogobHa AenHOCT. [leTanHa
MHOpMaLMs 3a Te3n gpy)KecTBaTa e npenocrtaseHa B 4i. 17.10. Ha CnopasyMeHuMeTo.

Mony4yaTten - GPU3M4ECKO NN LOPNANYECKO NNLE, APYra OpraHM3auma Uin HEMHUTE KJIOHOBE, MOCOYEHW B
Hape)KgaHeTo 3a njauwaHe KaTo noJjlydyaTen Ha NapuyHUTe CpencTBa, KOMTO ca NPeaMeT Ha naTexHaTa
onepauuns/TpaHcakL 4.

N3BneuyeHmne - [OKYMEHT, U3rOoTBEH N 3aBepeH OT Paysera, KOMTO yOooCTOBEpPsiBa MHOPMaLMs 3a NAaTeXHUTe
onepaunn, N3BbPLUEHN NPe3 KOHKPETEH Nepunoa oT BpeMe.

LeHun (LLeHooOpa3yBaHe) - LeHun 3a Paysera ycnyrm n onepauunmn, NnoTBbPAEHN MO pepn, onpeneneH ot
Paysera.



KnueHT - topngn4ecko nmue, KoeTo e ckt4dmno CnopasyMeHneTo 3a yciyrun Ha Paysera.

MpepctaButen Ha KnueHTa - M3NbJHUTENHUAT ANPEKTOP Ha KnveHTa nan apyr npeactaBuTen Ha KnveHTa,
KOWTO, MO cuiaTa Ha NPaBHM aKTOBE U/UAN LOKYMEHTM 3a AeAHOCTTa Ha IPUANYECKOTO N1LE, €
YyNbJHOMOLLEH a NpeAcTaBnsBa KnneHTa B CbTPyAHMYECTBOTO C Paysera.

UpeHTudpunkaumua Ha KnmeHTa - NoTBbPXKAABaHE Ha CaMOJIMYHOCTTA Ha KnnenTta n/unmn KpanHus my
(mencTtenTeneH) cobcTBeHUK, CbracHo onpegesneHaTa B CuctemaTta npouenypa.

KoMucuoHHa (Takca) - Takca 3a nsaTexxHa onepaumsa U/uan CBbp3aHu yCyru, HavymcsssaHa oT N AbJ/IKUMa
Ha Paysera.

MapuyeH TpaHcchep/npeBon - NaaTeXHa TPaHCaKUMs, NPU KOSTO Ce NMpeBeXXaaT NapuyHn cpeacTBa KbM
ninaTexxHa cMeTka Ha MofyyaTens no nHMunaTmMBa Ha MnaTeua.

MnaTte>xxHo HapeXxpaHe/Hape>XxxaaHe 3a naawaHe - HapexXxaaHe (napuyeH npeson) oT MNMnateua naun
MonyyaTtena KkbM [JoCTaB4YMKa Ha NaaTeXHW yCayru, 3a Aa U3NbJHW NJaTeXHa onepaunsa/TpaHCakUnA.

MnaTe>xHa onepauuns/TpaHcakLUsa - MapuyeH Npesos Uaun TerneHe/BHacsiHe Ha napuv no nckaHe Ha MnaTteua
unun MNonyyaTens.

MnaTte>xHa ycayra - ycayra, npy NnpefocTaBsSHETO Ha KOSTO Ce Cb34aBaT YC/IOBUS 3@ BHACAHE U TersieHe
Ha cyMu B 6poit OT nyiaTe)XxHa CMeTKa, KakTo 1M BCUYKM orepaumn, CBbP3aHN C yNpaBJ/IeHMETO Ha NiaTexHaTa
CMeTKa; NJaTeXHN onepaunmn/TpaHCakLnmn, BKIIOYUTENHO NapuUyHM NPeBOAN Ha CPeaCcTBa, CbXpaHsBaHU B
nnaTeXHa CMeTKa, OTKPUTA B MHCTUTYLMUATA Ha AOCTaBYMKa Ha NMJIaTeXHW ycnyrn Ha MoTpebutens Ha
NAaTeXHW yCAyr Wiy B Apyra niaaTexXHa MHCTUTYLUS; NMIaTeXHN onepaunmn, npu KouTto Ha MNMoTtpebutens Ha
NnaaTeXHW YCNyrn ca NnpefocTaBsaHM napu nof opMaTta Ha KpeauTHa JINHWS: NnaTeXHW onepaumn/
TPSH3aKLUMW, NPU KOUTO Ce N3M0JI3Ba NJATEXHA KapTa nin nogobeH MHCTPYMEHT U/UNK KpeauTHU TpaHchepu,
BKJTIOYBALLN U MEPUOANYHM TpaHCchepn; n3haBaHe U/Uam npreMaHe Ha NMJaTeXHU MHCTPYMEHTU; MapuyHm
npesoau; ycayru no MHULMMPaHe Ha naawlaHe; MHOPMaLMOHHWN YCIyr 3a CMeTKa.

MnaTe>keH UHCTPYMEHT - BCEKM MJIaTEXEH MHCTPYMEHT, KonTo CucTemMaTa no3BosisiBa Aa 6bhe CBbp3aH KbM
Paysera cMeTKaTa M 4Ype3 KOMTO MoraT Aa Ce OCbLLEeCTBSBAT NapuyiHM Npesoau.

MnaTteuy, - (pVI3VI‘-IECKO nnn ropmnognyecko nmue, nn gpyra opraHnsaunsa nanm HENH KNOH, KOETO NMa NJiaTeXXHa
CMeTKa U pa3pellaBa U3NbJIHEHNETO Ha MJlaTe>XXHa onepaund (nnaTexxHo Hape»(,u,aHe) OT CMeTKaTa, Uin npu
Nnca Ha NnaTe)XHa CMeTKa, NpenctaBa TUlaTeEXXHO HapeXaaHe.

Paysera cMeTKa 111 CMeTKa - BUpTyasiHa CMeTKa, OTKpUTa B CucTeMaTa Ha MMeTo Ha KnneHTa u
N3MoJsi3BaHa, 3a Aa Ce M3BbPLIBAT NMAallaHUs U ApYru NaaTexXHU onepaunn/TpaHcakummn. CMeTka ce oTKpuBa
caMo cjleg naeHTUgUKaLmnsa Ha KaMeHTa.

MpexBbpnsiHe Ha Paysera cMeTKa 11 NPexXBbpPJIAHE HAa CMEeTKa - NpexBbpJisiHe Ha Paysera cMeTKa KbM
LPYr AOCTaBYUK Ha MAATEXHW YCSYrU UK Apyra AuueH3npaHa KoMnaHusa oT rpynaTta Paysera, koeTo ce
N3BbpPLUBA MO MHULMATMBA (UCKaHe) Ha Paysera unu Ha KnuneHTa.

Ycnyra - ycnyra, npegoctaseHa oT Paysera cbrnacHo HacToswoTo CnopasymMmeHne n (Man) HeropuTte
JonbAHEHNS, BKAKYNTENHO n3JaBaHe 1 0bpaTHO U3KYyNyBaHe Ha e/IeKTPOHHU Napwu, NaaTeXxXHa ycyra, KakTo

M BCAKa Apyra ycsyra, npenocrtassHa ot Paysera.

Paysera npuno)xeHue - mMobunHa rnporpamMa 3a ynpasseHune Ha Paysera cMeTKa, MHCTaJiMpaHa 1 rnos3BaHa Ha



MOBUIHM YCTPONCTBA.

AKayHT - pe3ynTaTbT OT pernctpaunsaTa B Cuctemata (cnep Bxon B yebcanTta bank.paysera.com), npu KoaTo
perncTpaumsa e CbxpaHeHa AndyHa UHMOopMaL s 3a PperucTpmpaLLoTo ce amue, Ha MLEeTOo e NpeaoCTaBeHO
noTpebunTencko uMme 3a AOCTHLMN U NpaBaTa My B CucTemMaTa Ca onpeaeneHu.

MpueMnue e3nK 3a KOMYHUKaLMA - BCEKU OT e3nunTe, HaJIMYHN B CUCTEMaTa.

JonbnHeHue/dOoNbJAHUTENIHO CNOpa3syMeHue - crnopasyMmeHne Mexnay Paysera n KnmenTa,
pernamMeHTMpalLo NpeaocTaBsaHETO 1 NOJI3BaHEeTO Ha OTAeNHU YyCyrin, npefocTaBsAHN OT Paysera. Bcsiko
HdonbnHeHne moxe na 6bae HapeyeHo CriopasymeHune, Mpaeuna, Aeknapauwns, Mnan nam no gpyr noaxoasiy
HayuH. Bcako Jonb/HeHVe e Hepa3aesiHa YacT oT HacToAwoTo CnopasyMeHune.

YpnoctoBepsaBaHe Ha KnumeHTa - npoueaypaTa 3a NpoBepKa Ha CaMOJIMYHOCTTa Ha PU3NYeCKo Uin
IOPUANYECKO NnLe, Bb3 OCHOBA Ha MU3MOA3BaHETO Ha ABa WK MOBeYe esieMeHTa, KaTeropusnpaHn Kato 3HaHmne
(Hanpumep cTaTuUYHa NapoJsa, Ko4, NePCOHaNEH NaeHTUPMKaLnoHeH Homep - EMH), nputexxaHue (Hanpmumep
TOKEH, CMapT KapTa, MobuneH TenedoH) N HEMNPUKOCHOBEHOCT (Hanpumep BMOMETPUYHN XapaKTePUCTUKN
KaTo NMPbCTOB OTMNeYaThK). Tasu npouenypa ce npunaara, korato KAMeHTHT BiM3a B NJ1aTe)XXHaTa CM CMeTKa
OHJIaMH NN Ype3 ApYrun CpeacTBa 3a OTAaJIeYeH OOCTbMN, MHULMMPA eNEeKTPOHHA NaTeXXHa TpaHCakuma n
4ypes CpeAcTBO 3a OTAANIEYEH AOCTHMN M3BbPLUBA BCAKO AENCTBME, KOETO MOXe Aa 6bae CBbP3aHO C pUCK OT
n3MaMa npu U3NbJIHEHME Ha NJawaHe v apyr smg 3noynotpeba.

Cucrtema - copTyepeH NpoayKT, KOUTO € AoCTbMNeH ypes yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
M KOMTO Ce noJsi3Ba 3a NpefocTaBsaHe Ha ycnyruTe oT Paysera.

Cnopa3symMeHue - CnopasymeHne mexay Paysera n KnneHTa, KoeTo BKJIl0OYBa HACTOAWOTO [TeHepasiHO
CropasyMeHune 3a NpeaocTaBsaHe Ha NaTeXHW YCAYrn 3a IPUANYECKN nLa, KAaKTO U BCUYKN OPYTrX YCNOBUA U
OOKYMeHTU (JonbaHeHnsa/donbaHUTENHN cnopa3yMeHus, Cnopa3symeHus, Mpasuna, eknapaumn n T.H.),
BKJIIOYMNTEJSIHO, HO He caMo, N IHTepHeT CTpaHnuKW, KbM KOUTO Ca HanpaseHW npenpaTku B Toea reHepaHo
CropasyMeHume 3a NaaTeXXHU YCAyrn 3a lopnandyeckn nuua.

Cbrnacume - cbrnacue Ha lNnaTteua 3a N3BbPLUBAHE Ha NaTeXHa TpaHcakumsa, nodajgeHa rno peda Ha 4i. 8 oT
CnopasyMeHuneTo.

Mapona/naponm - BCEKN KINEHTCKU KoA, Cb3aaneH B CuctemaTa, KJIMEHTCKM Kof, Cb3daaeH B CuctemaTta u
N3MoJI3BaH 3a y[0CToBepsBaHe Ha KnneHTa, unv eqHOKpaTeH Ko 3a CUTYPHOCT, NpeflocTaBeH Ha KineHTa oT
Paysera 3a JocTbn A0 AKayHTa u/unun Paysera cMeTKa, UK 3a 3asiBsiBaHe, MOTBbPXAEHME U/WUNK yrnpaBsieHne
Ha OTAEJHW YCNYyrn, NpenocTaBaHu oT Paysera, u/wnm 3a 3asBsiBaHe, 0TOpU3auUuns, U3NbJAHEHNE,
NOTBBbPXKAEHNE Ha MJIATEXHUN onepaunn/TpaHCakLUN AN NoslyYaBaHe Ha niallaHe.

CrtpaHa - Paysera nnm KnmeHT®bT.
YHuKasneH npeHtudukartop - kombuHaumsa ot 6ykeu, umdpu nam cMMBosnN, KouTo Paysera, KaTo OOCTaBYMK
Ha NaTeXHW yCyru, Npenoctassa Ha MoTpebnuTensa Ha naaTeXXHW yCyrm n KOMTo Ce U3noJs3Ba 3a

noeHTUdUKaumna Ha NMoTpebuTtensa Ha NaaTEXHW yCyri, y4acTBall B MaTexxHaTa onepauus, u/uam cmeTkaTa
Ha MoTpebuTens, Nnon3BaHa B NJaTeXHaTa onepauus.

2. Peructpauunda B CucrtemaTa



2.1. Bcekn KnneHT, KONTO »enae Aa nU3nosnsBa ycayrute, npenocTaBsHu oT Paysera, TpsabBa fa ce permctpupa
B CucTeMaTa. Paysera BMHaru nMa npaBo Aa OTKa)XkKe perncrtpaumsita Ha HoB KnueHT, 6e3 fa noco4sa NpuYmnHM
WM apryMeHTM 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, Ye BCEKM O0TKA3 3a perucTpauns Ha HoB KNneHT Lwe
6bae BCNeACTBME Ha 3HAYUMU NPUYNHK, KOUTO obadve Paysera HsiMa 3a4bJ/IXKEHNEe UM HAMa NpaBo Aa
pa3KpuBea.

2.2. Mo BpeMe Ha pernctpaumsaTa B CucteMaTa NbpBOHAYaIHO Ce Cb3faBa AKayHT 3a NpeacTaBuTens Ha
KnveHTa. AKayHTbHT € JINYeH 1 Nopaan TOBa BCEKM NpeAcTaBuTeN Ha KnmeHTa, KOMTO MMa npaso Aa
ynpaBsisiBa AKayHTa, TpsibBa Aa ce pernctpupa B CuctemaTa, Aa Cb3f4ake CBOSA JIMYEH AKayHT 1 Aa U3MbIHM
npouenypaTa 3a naeHTUgMKaumna Ha KnmeHTta, nsnckeaHa ot Cuctemara.

2.3. AKayHTbT 3a KnneHTta moxe ga 6bae oTKpuT OT npeactasuTens Ha KnneHTa. MNpu pernctpmpaHe Ha
KnueHT B cuctemaTa, NpeAcTaBuTensaT Ha KnMeHTa NoTBbP)KAaBa, Ye TON/TS e HagfexXHo usbpatH/-a nnu
Ha3Ha4eH/-a fa npeactasaaBa KnneHTa, KakTo 1 Ye IPUANYECKOTO JinLe, NpencTassisBaHoO OT Hero/Hesq, e
Haff1eXXHOo y4ypeeHo 1 onepupa 3akoHHoO. MNMpeactasmuTtenaTt Ha KnvenTa Tpsabea fa npefocTaBn yKa3aHUTe B
CuctemMaTa LOKYMEHTHU, 3a Aa 6bae HagleXXHO naeHTuduunpaH, B CbOTBETCTBME C NpoLeaypuTe, NOCOYeHN B
CuctemarTa. lNpn oOTKpUBaHe Ha CMeTKa NpeAcTaBuTensaT Ha KnneHTa vMma npaso fa NpefocTaBu nNpasa 3a
yrnpasJieHMe Ha cMeTKaTa Ha APYrv ynbJHOMOLLEHW n1ua Ha KnveHTa, cnef KaTo Te ce perncrpmpaT B
CncTtemaTa 1 cb3gafaT CBOU JIMYHU AKayHTMU.

2.4. Cnopa3yMeHMeTo BAM3a B CUla OT MOMEHTA, B KOUTO NPeacTaBuTenaT Ha KnneHTa e peructpupan
KnueHTa B CucTemaTa, 3arno3Ha ce e ¢ pa3snopenbute Ha Toa Cnopa3yMeHMe 1 Mo efleKTPOHEeH NbT e
n3pasus CbriacneTo C BCUYKN YC/I0BMSA B Hero. ToBa CrnopasymeHune e 6e3CcpoyHo.

2.5. KnneHTtckaTa pernctpauns B CuctemaTa ce cHuTa Mexny CTpaHI/ITe 3a NoTBbPXKOeHUe OoT KnneHTa, 4ye ce
€ 3ano3Hasl N e CblryaceH c ycnosuaTa Ha CnopasyMeHMeTOo M Ye ce 3aAbJKaBa fga rm cnassa.

2.6. KNMeHTBHT NOTBBbPXKAABA U AeKSlapupa, Ye No BpeMe Ha perncrtpaumsta cm B CuctemaTta e npefocTaBu
[lOCTOBEpHa MHpopMauuns 3a cebe cu 1 4OCTOBEPHU AAaHHM OTHOCHO NIErNTUMaUMSaTa CU, KaKTo U Ye
BMOCNENCTBME, KOraTO NPOMEHS UM OOMbJIBa MH(pOPMaLmMs 3a cebe cu, MpoMeHeHaTa MHoPMaLIUS UK
HoBOMpeAoCTaBeHaTa TakaBa LWe Ca AOCTOBEpPHU. B cinyyal Ha HacTbNuaM Bpean (MMyL,ecTBEHN UK
HEeMMyLLeCTBEHWN) OT NpeaoCTaBsiHe Ha HEBSIPHA UM HEKOPEKTHa UH(OopMauMs, BCUYKK NOCNeacTBUA ca 3a
CMeTKa U B TeXeCT Ha KnuneHTa.

2.7. B cboTBeTCTBUE C 06CTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHneTo uam B Cuctemara,
KnneHTsT n/vnn npeactasnten Ha KnveHTa Tpsabsa ga noTBbpan AKayHTa, MpenocTaBsaAHETO Ha HOBa yCsyra
WK 4acT OT ycsyra, n Aa UsnbJiHU npouenypa no ngeHtudunkauma Ha KnmeHTta, KoeTo e npennocrtaBka
Paysera na 3ano4yHe ga npenocTaBs UM NpPoabJ/IKM NPefoCTaBAHETOo Ha ycayru. lMpoueaypuTe nNo
noeHTudukauma Ha KnmeHTta, NnoTBbpXXAeHMe Ha AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBMW YCNIyru ce
M3BBbPLWBAT C Len Aa 6baaT 3amTeHn nHTepecuTe Ha KnueHTa n Paysera.

2.8. Paysera nMa npaBso fa U3NCKBa OAHHU U/ OOKYMEHTU, NoCcpenCcTBOM KOUTO Aa ce naeHTuduumnpa
KnneHTsbT, n/unn ga ce npenoctasn Heobxoamma 1 Ba)KHa nHdopMauma 3a KnnenTta, Heobxoauma 3a
HaaNeXHOTO NpenocTaBsAHe Ha ycnyru oT Paysera kbMm KnneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oOKyMeHTu u/mnn nHgopmaums, we 6bae nanpaTeHo
00 KnneHTa C uen ga ce ocbLeCcTBM NpouenypaTta no ugeHTudunkauma nam noTebpxaeHMe.

2.9. Mpwn n3nbsHeHWe Ha npoueaypaTa rno ngeHtTugunkaunsa Ha KnuenTa, Paysera nma npaBoTo Aa U3NCKa OT
KnueHTa fa n3BbpLUIN CNegHUTE OENCTBUSA:

2.9.1. pa npenocCTaBn B OpUrnHaa JOKYMEHTUTE, U3NCKaHU OT Paysera n/unu TexHm Konus, n/unm Konmsa Ha
VU3UCKaHNTe OOKYMEHTU, KOUTO Ca 3aBepeHn OT HOTapuyc Win Apyro avue C Taknsa NpaBoMoLLNS,



npeanocCtaBeHM My OT CbOTBETHATa ObpP>XaBa,

2.9.2. Paysera, KaTo a1ue, MMaw,o 3a4b/PKEeHNETOo ga ngeHtugunumnpa obnarogeTencreaHuTe amua
(mencrTeuTenHnTe cobCcTBEHMLMN), MMa NPaBO Oa U3UCKa OT KnneHTa fa NpenocTaBu akTyasleH CNUCHK Ha
yYaCTHULNTE B NpencTaB/sBaHOTO OT HEro tpunanyecko nmue. Korato npegoctassa Cnmcbka, KNMeHTbT ce
3a4bJ/KaBa Aa Aeknapupa 1 NoTBbLPAWN, Ye TO3M CAMCHK € aKTyasieH U TOYEH, KakKTO M 4e NOCOoYeHnTe anua
KOHTpPONMPaT aKUUNTE/AAI0BETE Ha IOPUONYECKOTO NINLLIE OT CBOE MME, @ HEe OT MMETO Ha TpeTu nmua. AKo
aKunmTe/nsanoBeTe Ha LOPUANYECKOTO INLE Ce€ KOHTPOIMPAT OT MMETO Ha TpeTu nuua, KnmeHTsT Tpsbea
OONBJHNTESIHO Aa NOoCo4M Te3n 0bCcToATeNCTBa, KaKTo 1 cnenBa Aa 6bae npegoctaBeHa nHGopMaumns 3a
JvuaTa, KOUTO peasiHO NpUTe)XXaBaT M YNPa)KHSABaT NMpaBaTa Mo akuumTe/gsnoseTe. Paysera nma npaBo Aa
OTKa)ke Aa npenocTaBs YyC/yru, ako Ce OKaxXke, 4ye AeNCTBUTeNHUTe cobCTBEHNLM Ha IOPUANYECKOTO JINLE He e
Bb3MOXXHO Aa 6baaTt nageHtTuguumnpaHn (HanpnMmep AeNCTBUTENIHUTE COBCTBEHULM Ha IOPNANYECKOTO InLe ca
npuTeXaTenu Ha akuun Ha MPUHOCKTEN).

2.10. YcnoBusATa, lokauumTe, npouenypuTe 1 pasMepu Ha TakCu, CBbP3aHU C ngeHTugunkaumsa Ha KnnmeHTa, ca
MOCOYeHN TyK.

2.11. B KOHKpeTHU cily4yau, B U3MbJIHEHNE HA KOHKPETHU 3aKOHOBU N3NCKBaHUSA UM aKo XapaKTepbT Ha
[OKYMEHTUTEe ro Hanara (HanpmMmep 3agb/iKeHne Aa ce nNpeacTaBaT OpuruHaaHu oOKyMeHTun), Paysera nma
NpaBoTO Aa M3ucKa oT KineHTa da U3nbiHm cneumduryHa npouenypa no naeHTudunkaunsa n n3nbjHeHne Ha
KOHKpPEeTHU U3UCKBaHWSA, onpefeneHn ot Paysera (Hanpumep B NpeAcTaBMTENICTBO 3a 06CNy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacasaT, 4e KIMeHTbT MoXKe fa NoTBbPAKU (nognuuwe) 4OKYMeHTU (B TOBa YMCI0
CropasyMeHuns, Cbraacms U T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NOANMUCBAHETO UM CbC
crneuunasneH NHCTPYMEHT (,XMMNKan“) BbpXxy eKpaH).

2.13. Paysera BUHarn nMma npaBoTo Aa U3UCKa OT KnneHTa AonbaHUTENHA NHpopMaLumsa n/unm OKYMeHTN,
CBbp3aHU ¢ KnmeHTa nnm TpaH3akumun, N3NbJHEHN OT HEro, KaTo MMa NpaBo Aa NpeycTaHOBM TPaH3aKuUa Ha
KnueHTa, pokato KIMeHTHT He npefoCTaBu AONbJHUTENIHA NHopMauusa n/mnm JOKYMeHTU, CBbP3aHU CbC
CrpsiHaTa TpaH3akuus. Paysera nMma npaso ga M3ncka ot KanmeHTa ga nonbJHU U NEPUOAMNYHO A aKTyanm3npa
KJIMEHTCKUA BbMPOCHUK. B ciiyqan 4e KNnmeHTbT He npefocTaBu AOMbJHUTENHA MHOopMauns n/uin
OOKYMEHTM B CpOKa, Nnoco4eH oT Paysera, Paysera nma npaBoToO fa NMpeyCcTaHOBU NMpenoCTaBsAHETO KbM
KnneHTa Ha BCUYKU UM HacT OT ycayruTe. Paysera nma npasBo fa U3UCKa KOMUA OT AOKYMEHTUTE, 3aBepeHu
HOTapwuasHO U/Mnn nNnpeBeneHnN NoHe Ha egunH e3unK, Npnemnamns 3a Paysera. BCMYKM OOKYMEHTN U MH(pOpMaUKns
Ce N3roTBAT M NPenoCTaBAT Ha pa3HOCKKU Ha KnneHTa.

2.14. KnneHTBHT nosiydaBa yBeoOMJIeHMe 3a NOTBbPXAeHMe Ha AKayHTa, NpefocTaBssHe Ha HOBU YCNyru,
Bb306HOBsABaHE Ha NpeaoCTaBAHETO Ha NMpeyCTaHOBEHM YCYrn, Ha NOCOYEHMSA OT NpeacTaBuTens Ha KnneHTa
Mo BpeMe Ha pernctpaumnaTa B CnctemaTa agpec Ha enekTpoHHa nowa (umenn/e-mail) nnm ypes SMS
cbobuieHune, B cny4danm 4e KNnMeHTBLT € NoCo4Ynsa camMo HoMmep Ha MobuneH TenedoH No BpeMe Ha perncrpaumnsarta
cn.

3. LeHn Ha ycnyruTe Ha Paysera 1 naaTe)xHa npouenypa

3.1. UeHnTe n ycsioBusATa Ha npenoctaBsaHUTe OoT Paysera yc/yru ca rnoco4eHn B CbOTBeTHaTa CeKkLns Ha
HacTosAwoTo CriopasyMeHune, Ha CTpaHuMLUaTa, yKa3Balla TakCcuTe 1 LieHopasnuca, Wiv B JOMbJAHUTENHOTO
cnopasyMeHue, ypexxaallo oTHoweHnaTa Mexay CTpaHuTe 3a CbOTBETHaTa ycsyra.
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3.2. B cny4yan 4ye Paysera Hamanim OCHOBHUTE LIEHM Ha YCyruTe, NnpenocTaBsHn Ype3 CuctemaTa, HOBUTE LIEHU
ce npunaraT He3abaBHO cnen TAXHOTO nNybnnkyBaHe, 6e€3 ornepn Ha ToBa Aasn KnmeHTbT e 6un yBeaomeH 3a
TAX, HO CaMO B CJly4al, 4Ye LieHnTe He ca 6unn NpoMeHeHn No HavyMHa, onpeaeneH B YieH 11.

3.3. Paysera yabp>Xa Ab/HKUMUTE 1 KOMUCUOHHW TaKCK:
3.3.1. Npn n3NbJIHEHNE Ha NJlAaTeXHaTa onepaunsa/TpaH3akums;

3.3.2. aKO KOMUCNOHHUTE TaKCWU He ca Bunm yabp>KXaHu Npu U3nbjHEHWE Ha NaaTeXxHaTa onepauuns, Paysera
MMa NPaBoTO Aa MM yAbP>XN BNOCNEACTBUE, HO HE NO-KbCHO OT 2 (ABE) FrOAUHWN cnef N3NbJHEHNETO Ha
naaTtexxHaTa onepaunsa. KNMeHTHT ce yBelOMABa 3a TakcuTe (KOMUCUOHHNTE), YABbPXXaHW No npouenypaTa,
npeasuaeHa B Ta3n To4Ka, OT OTYETa 3a TaKCUTe 3a Nepuoa, 3a KOWTO e yaAbp)KaHa TakcaTa (KOMUCUOHHaTa);

3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegu niaatexxHaTta
onepauuns (oCBeH ako € NMOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNMUY 38 KOHKPETHUA NaTexXeH
WHCTPYMEHT UNun ycnyra).

3.4. B 3aBUCMMOCT OT CJIOXKHOCTTA Ha npefocTtaBeHaTa ycsyra u/vianm nHouBnayasHOTO HABO Ha PUCK Ha
KnueHTa, Paysera nma npaBo fa onpenens OTAENHU LLeHOBU HMBa 3a KnneHTa, KOUTo ce pasnm4yasaT oOT
CTaHpapTHOTO ueHoobpa3yBaHe, npunaaraHo oT Paysera. TakoBa ueHoobpa3yBaHe ce npunara 3a KnveHTta oT
OEHA Ha OTKpMBaHe Ha CMeTKaTa (unm oT NbpBaTa KJMEeHTCKa NpoBepKa) nan B pamkute Ha 30 (TpuaeceT)
OHWN OT AEeHS, B KOUTO KNneHTbT € uHhopMmpaH 3a npuiaraHeTo Ha MHOMBUAYANHOTO LeHoobpa3yBaHe. AKO
KAneHTHT He e CbriaceH C Npuao>KeHOTo LleHoobpa3yBaHe, TOW/TA UMa nNpaBo Aa npekpaTtn CnopasyMeHneTo
00 LieHs, B KOMTO ueHoobpa3yBaHeToO BJie3e B Cuia.

3.5. KnMeHTbT NOoTBbP)KAaBa, Ye OEeTalJIHO Ce e 3ano3Has U e CbrjaceH C LeHUTe 1 ycaoBusaTa 3a
M3BbpLUBAHE Ha NAaPUYHM NPEBOAN, KAKTO U C yC/I0BUATA M LLEHUTE Ha BCUYKN yCayru Ha Paysera, KouTo ce
npunaraTt n ca OTHOCMMU KbM KnneHTa.

3.6. Paysera nma npaso fa yaobp)Xa KOMUCNOHHUTE Takcu oT CMeTKaTa Ha KnneHTa, OT KOATO ce U3nbJiHABa
CbOTBETHaTa nJjlaTe)xXHa ornepaumnsa, nam ot gpyra Paysera cmeTka, oTKpuTa oT KnmeHTa.

3.7. KOMUCMOHHUTE TaKCKu ca nJaTuMu BbB BaJslyTaTa, nocodeHa B Cnopa3syMeHneTo, HerosuTe Jonb/HEHUS
nnn Jonb/HUTESIHWU cnopa3yMeHuns, nnnm NHTepHeT CTpaHuuKM, NnpenpaTku KbM KOUTO Ca HanpaseHU B
HacTosawoTo CnopasyMeHue nnan JonbaHUTENHW cnopa3syMmeHus (Jonb/iHeHnsa) KbM Hero.

3.8. KnneHTHT Cce 3aAb/)KaBa Aa OCUrypu A0CTaTb4yHO MapuyHU CpeacTBa no CBoATa CMETKa, OT KOMTO Aa
MOXXe fa 6baaT yobp)KaHu/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpeAcTBaTa B MOCoYeHaTa
BaJlyTa e HeJoCTaTb4eH, 3a Aa 6bAaT 3ansaTeHn KOMUCMOHHMTE Takcu, Paysera nMma nNpaBoTO, HO He U
3a4bJKEHNEeTO, Aa YOBbPXKMN KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsABaHM B CMEeTKaTa B Apyra BanyTa,
oB6MeHANKM Hann4yHaTa BaJlyTa OT CMeTKaTa BbB BaJjlyTaTa, B KOATO Ce AbJ/DKM 3ansallaHe Ha KOMUCUOHHUTE
TaKcu, B CbOTBETCTBME C pa3MeHHUTE BaJlyTHU KypCOBe, MpuJioXeHu oT Paysera kbM KnneHTa. CTaHgapTHUTE
obMeHHM BanyTHU KypcoBe Ha Paysera ca nybnukyBaHu TyK. B cnyydam 4e no KnneHTcKaTa CMeTKa ce
CbXxpaHsBaT Napu B HAKOJIKO pa3/in4yHu BanyTu, Paysera nma npaso ga rn obmeHu B HeobxogmmaTa BayTa,
KaTo 3ano4He OoT nbpBaTa no a3by4deH pea, onpenesneH Ha 6a3aTa Ha obLoNpneTnTEe MeXXAYHaAPOoHN
CbKpalleHuns, C KouTo ce obo3Ha4YaBaT OTAENHUTE BasyTh (M3NMCaHN Ha NaTUHMLA).

3.9. B cayydan 4e 4b/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anfaTeHo oT
KnneHTa, KnneHTHT Cce 3aabJ/1XKaBa Aa 3arnjaTu Ha Paysera MxBa BbpXy AbJIKUMUTE N He3anjaTeHU CyMU B
pa3Mep Ha 0.05% oT cymunTe 3a BCekn AeH 3abaBa, Npn NnonckBaHe oT Paysera.
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4. OTKpuBaHe Ha Paysera cmeTka. MeToau 3a CbxpaHdBaHe Ha cpeacTtsaTa Ha K/veHTa B
Paysera cmeTKaTa. YCN0BUA 3a Aeno3npaHe, NpexBbpidHe 1 TerneHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToawoTo CriopasyMeHme Paysera cMeTKa ce 0TKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneneH nepuon oT BpeMme.

4.2. Paysera cMeTKaTa NnpeaocTaBsa Ha KnneHTa Bb3MOXHOCT fa Jeno3upa (BHacs), npeBexaa (Npexsbpns),
KaKTO U [la CbXpaHsBa CPeAcTBa Mo CBOSiITa CMETKa 3a NpeAcTosAlmn NpeBoan (TpaHcdepm), Aa U3BbPLLBA
MECTHU 1 MeXIYHapoAHW Napu4HU NPeBoan, Aa MoJjly4yaBa Napu B CBOSATa CMeTKa, 3ansalla 3a CTOKM U yCayru
M 0a U3BbPLUBA APYrv OeNCTBUS, NPAKO CBBbP3aHW C NpeBeXXdaHe Ha NapuyHu cpencTsa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA INLLeH3 Ha KOMMNaHusaTa oT rpynata Paysera, KOATO e peructpupana KnneHrta
n My e npegocTtaBuna Paysera cMeTKa, cpeacTBaTa Ha KnmeHTa B Paysera cMeTKaTa MoraT Aa 6baoat
CbXpaHdaBaHW Mo egnH OT cJyieAHUTe Ha4YUHW:

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnmeHTa
N My e npegocTaBuia Paysera cMeTKa, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6baaTt
CbXpPaHsABaHW MO €AUH OT CIeJHUTE HAYNHU:

4.3.1. EneKTpoHHM Nnapwu, Konto Paysera nsgasa, csieq Kato KNmMeHTHT npesene nam BHecCe napu rno CBoATa
Paysera cmeTKa. Paysera, cnep KaTo NoJjiyym napudHuUTe CcpencTsa, 3aBepsaBa KnmeHTCcKaTa cMeTKa C
rnocTbnuiaTa CymMa, KaTo e JHOBPEMEHHO M34aBa e/IeEKTPOHHM Napu No HOMUHaHaTa UM CTOMHOCT.
EnekTpOHHUTE Napu ce 3aBepsBaT, Abp)XaT M CbXpaHABaT B Paysera cMeTKa Ha KJiMeHTa B CbOTBETCTBME C
MPUAOXKMMOTO 3aKOHOAATEJICTBO.

4.3.2. CpeacTBa (MapuyHa cymMa), YMSTO HOMUHaIHA CTOMHOCT CbOTBETCTBA Ha HOMUHaJ/IHaTa CTONHOCT Ha
cpepncTBaTa (Mapu4Ha cyma), Aeno3npaHn, NoayyYeHn nnm npexsbprsieHn B Paysera cmeTkaTa.

4.4. KNMeHTBbT M3bMpa KOHKPETEH METO/ 3a CbXPaHABaHE Ha €NeKTPOHHU NMapu uam cpencTea (NapmnyHa cyma)
(Hapu4aHu no-gony 3aenHo "cpepncreaTta") B Paysera cmeTkaTa B AKayHTa Cu, N3N0A3Baky onuunaTa
“3axpaHBaHe Ha CMeTKa"” N nNpeBexxAankun cpeicTsa, CbrlacHO MHCTPYKUUNTE 3a 3aXpaHBaHe Ha CMeTKa 3a
BCEKN KOHKpPEeTeH MeTo[ Ha njalwaHe. IHCTpyKunmnTe 3a gerno3mpaHe Ha CpeacTBa U npefoCTaBeHnTe B TAX
[aHHW ca (MoraT fga 6bAaaT) cH4MTaHu 3a YHUKaNHN naeHTudurukaTopu, HeobxoaAnMMn 3a NPaBuUIHOTO
M3BbpPLUBaHE Ha NJlaTeXHa onepauuns.

4.5. HoMnHanHaTa CTOMHOCT Ha cpeacTtBaTa OTroBapsda Ha HOMMHaJIHATa CTOMHOCT Ha BHECEHUTE Uaun
npeeseneHUTe cpencTea B Paysera cMeTKaTa.

4.6. CpencTBaTa, KOUTO Ce cbXxpaHaBaT no Paysera cMeTkaTa, C U3KJIIOYEHUE Ha eNIeKTPOHHUTE napu, MoraT ga
6bOaT CYMTaHM 3a AENo3nUT, 3a KOUTO MOXKE Aa Ce 3arnJalla JIMXxBa B CbOTBETCTBUE C YCNOBUATA Ha OTAEJNHO
JonbnHeHne KbM HacTosAwoTo Cnopa3yMeHune. ENeKTpoHHNTE napu, KOUTO ce CbXpaHsaBaT no Paysera
CMeTKaTa, He ca A4eno3nT 1 Paysera Npn HUKaKBM 06CTOATENCTBA HE HAYNCAABa U He 3arnsala JINXBa BbpxXy
€/IeKTPOHHMTE Napwu, HaMupalm ce B Paysera cMmeTKaTa, 1 He MpefocTaBs KakBUTO 1 Aa 6buno gpyru obnarn,
CBbP3aHN CbC CbXPaHEHMETO N Nepuofa Ha CbXpaHeHNe Ha eNIeKTPOHHUTE napu.

4.7. KNIMeHTBbT MOXe fla OTKpue MHo)XecCcTBO Paysera cmeTKM.
4.8. Mo nckaHe Ha KnveHTa efIeKTPOHHUTE napu, CbXpaHsABaHU B KJIMeHTCKaTa Paysera cmeTka, MoraT Aa

6boaT n3TerneHun (I/I3KyI'IeHI/I O6paTHO) Mo TAXHaTa HOMUHaJIHa CTOMHOCT BbB BCEKN eANH MOMEHT, C
M3KJIIO4YEHNE Ha cJlydaun, nocovyeHn B Cnopa3syMeHNETOo, KoraTo ce npwuiaraTt orpaHnyYeHnsa KbM cMeTKaTa Ha
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KnuneHTa.

4.9. KNnneHTHT n3passiBa KeslaHne 3a TersieHe (06paTHO N3KyNyBaHE) Ha cpeacTBaTa Ype3 Cb34aBaHe Ha
naaTe)XXHO HapeXxJaHe 3a NpexBbpJisHe Ha CpefcTBaTa OT CBOATA Paysera cMeTKa KbM BCSIKa Opyra cMeTKa,
noco4yeHa oT KnneHTa (6aHKUTe 1 eNIeKTPOHHUTE NNaTeXHM CUCTEMU, KbM KOUTO Paysera Moxxe Aa n3nbym
napu4eH TpaHcdep, ca NOCOYEHM TYK), KaKTO 1 3a fa U3Teraum cpefacTtBaTa OT CBosATa Paysera cMeTKa no
ApYyrn Ha4YuHKW, nogabp>xaHu oT Paysera n nocoyeHn B CnctemaTa. Paysera nMa npaBoTo Aa HaNOXuU
orpaHuyeHus 3a TerseHe (06paTHOTO M3KyMyBaHe) Ha cpefcTBaTa, KOUTO Ca MOCOYEHN TVYK.

4.10. HnkakBu cneunduyHn ycnosus 3a terneHe (obpaTHo M3KynyBaHe) Ha CpeAcTBaTa, Pa3/InyHN OT
CTaHAapTHWTE YCNOBKA 3a NapyyHW TpaHCMepU 1 ApYyru niaTexxHn onepauny, U3BbpLIEHN NoCcpesCTBOM
Paysera cmeTKaTa, HAMa fa 6baaT npunaraHn. Koan4yecTBoTo Ha nsterneHnTte (06paTHO N3KYNEHUTE) Nan
npeesefeHNTe cpeacTsBa ce n3bupa ot KnuneHTa.

4.11. He ce Ha4yucngaBa gonbJHUTESIHA TakKCa 3a TerseHe (obpaTHO M3KynyBaHe) Ha cpeacTBaTa. B caydan Ha
TerneHe (obpaTHO M3KynyBaHe) Ha CpeaAcTBa, KNMeHTBT 3annalla CTaHAapTHa KOMUCUMOHHA Takca 3a napuyeH
npeBo WK TersieHe, KOSTO 3aBUCK OT NJlaTeXXHaTa TPaH3akums, nsnbiHeHa oT KnuneHTa. Mpunarat ce
CTaHOapTHUTE KOMUCUOHHM TakKcu Ha Paysera 3a napuyeH NpeBoj WUan TerjeHe Ha napu.

4.12. B cnyyanm 4e KnueHTbT npekpaTn Cnopa3dyMeHMETOo 1 nNoaane NCKaHe 3a 3aKpuBaHe Ha cBodATa Paysera
CMeTKa 1 3aKpue cBos AkayHT B CucTteMaTa unam ako Paysera npekpaTtu npefocTaBAHETO Ha ycayrm no Paysera
cMeTKaTa Ha KnneHTa n aHynmnpa/3akpue AkayHTa Ha KnmneHTa B CuctemaTta B CiiyqauTe, npeaBuieHun B
Criopa3yMeHneTo, NapnyHnTe cpeaBa, CbXpaHsaBaHW B KnneHTcKkaTa Paysera cMeTKa, ce npesexaaT no
KnueHTckaTa 6baHKoBa CMeTKa WK Mo CMeTKa B Apyra cMcTeMa 3a eNleKTPOHHW pa3nallaHus, noco4yeHa ot
KnneHTa. Paysera nma npaso fa yaAbpXU OT TakKMBa Bb3CTaHOBEHU/NMpeBeaeHN napu BCUYKU CYMU, KOUTO
npuHagne)at Ha Paysera (Takcu, Ab/XKMMU 3a YCAYrn, NpefocTaBeHun oT Paysera, KakTo 1 pa3xoaun, KOUTO He
ca 3annateHu oT KnneHTa, BKJIIOYMTENIHO, HO He caMo, riobu, obesweTeHna 3a HaHeCeHn Bpeaun, npeTbprneHn
oT Paysera BcnieacTBue Ha HapylweHus Ha CriopasyMeHneTo, U3BbpLeHn oT KnmeHTa, KOUTO Cca HaloXKeHu OT
MeXOYHapoOHW opraHu3aunm 3a pasniawaTtesHn KapTu, 4pyrn PUHAHCOBU MHCTUTYLUN U/WIN AbPXKaBHN
MHCTUTYUMK). B cnyyanm Ha cnop mexay Paysera n KnueHTa, Paysera nMma npaBo Aa 3a4bp>Xu napute, npegmeTt
Ha cnopa, 40 pa3pellaBaHeTo Ha cropa.

4.13. B cny4an 4e Paysera He usnnaTtun obpaTHO NnapuTe Ha KnneHTa nopagn Hesasucelwm oT Paysera NnpnymHn,
KnneHTbT 6Ba yBeAOMEH 3a TOBa He3abaBHO. KNIMEHTBHT e AnbXXeH He3abaBHO Aa Noco4n Apyra CMeTKa Uim
[a npenocTaBu AONbAHUTENHA MHopMauns, HeobxoamMa 3a fa ce nnnatat obpaTHo napuTe (ga ce
M3BBbPLWM NNawaHe). AKo KNMeHTHT He NpefocTaBy HeobxoanMnTe AaHHN U/UAK He npeanpueme
[OMNBbAHUTENHW AEeNCTBUS, ako ToBa 6bae nonckaHo, B cpok oT 30 (TpuaeceT) KafleHOapHW AHM OT AaTaTa Ha
yBegomMmneHvueTo, Paysera nma npaBo Aa NpexBbpsiv cpefcTBaTa Ha KnineHTa B orpefesieHa CMeTKa Ha
Paysera, KbaeTo Te We 6baaT 3a4bpXKaHW, LOKATO KINeHThT He npefocTaBn NoAXOAAWM UHCTPYKLMN 33
TAXHOTO NpexBbpJisHe. 3a 3a4bpXKaHETO Ha CpeAcTBaTa B orpefesieHaTa CMeTKa 3a rnoseye oT 3 Mecela
MoraT fa Cce HayncnsaBaT Takcu, noco4eHn B LleHopasnuca.

5. [Ton3BaHe Ha Paysera cMeTka 1 lpoBepka Ha noay4datens (VoP)

5.1. MpeactasntenaT Ha KnneHTa, KOMTO e yNbJIHOMOLWEH Aa ynpasisaBa Paysera cmeTkaTa, MOXe aa 4
yrnpasnisiBa 4Ype3 VIHTepHeT, KkaTo BNe3e B CBOS IM4eH AKayHT Ha npeAcTaBuTen Ha KnvMeHTa CbC CBOETO MMe 3a
BXOZ W NapoJia 3a 40CTbN 4Ype3 yeb 6pay3bp uam KaTo Bae3e B MOOBMAHOTO NpunoxxeHne Ha Paysera, cnep kaTto
M3NBbJHW ONBJHUTENHA rpoueaypa no yaocToBepsaBaHe (YoocToBepsBaHe Ha KiMeHTa) Ypes3 BbBeXAaHe Ha
e[QHOKpaTEeH KOA 3a CUIYPHOCT, MosyyYeH 4ype3 SMS mnm 4pe3 pyHKUMATa 3a MOTBbPXAEHNE Ha MOBMAHOTO
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npuno>xeHue Paysera.

5.2. Paysera n3inpalla egHoOKpaTeH KO 3a CUTYPHOCT Ha KnneHTa 4pe3 SMS nauv npefocTtaBs Bb3MOXXHOCT 3a
NOTBBLPXAEHME Ha AEeNCTBNETO Ype3 hyHKLMATa 3a NOTBbPXKAEHNE Ha MOBUAHOTO NpunoxeHue Ha Paysera B
cnefHUTe cny4vau:

5.2.1. KoraTto KineHTbT B/KM3a B CBOS AKAYHT;

5.2.2. koraTto KnmeHTbT NpoMeHs naposiata Ha AKayHTa;

5.2.3. korato KNnMeHTbT NpoMeHsa nMenna agpeca, NOCo4YeH B AKayHTa;

5.2.4. koraTo KNnnMeHTbT NpoMeHs HoOMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B ciyyanTe, NnocoYeHU B NpaBHUTE aKTOBE Ha Abp)KaBaTa, B KOATO Cce HaMupa uueH3npaHaTa Paysera
KoMMNaHusa, pernctpmpana KnmeHra, u/unm Ha EBponemncknsa Cbio3, KOraTto € 3a4b/IKUTENHO npujiaraHeTo Ha
no-curypHa npouenypa 3a yaoCTOBepSABaHeE;

5.2.6. KOrato KfIMeHTBHT Bie3€e OT CbLLOTO YCTPONCTBO, akKo Npeamn ToBa € U3a3b 0T AKayHTa;
5.2.7. KoraTto KnmeHTbT NoTBbPpAUN TesiehOHHUA HoMep.

5.3. KnneHTbT TpsabBa Aa npegnpueme BCUYKM Bb3MOXKHU MEPKW 3a CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n ga ce yBepu, 4e eGHOKPATHUAT KO 3a CUFYPHOCT, Nosy4eH 4pe3 SMS, nan
dyHKLMATa 3a NpoBepkKa Ha MOBUTHOTO NpuoXeHne Paysera ce n3nossBaT NPaBUIHO U € AHOKPATHUAT KOJ 3a
CUI'YPHOCT Ce BbBeXja nnm yHKUMsaTa ce n3nonssa B AKayHTa B Paysera. Paysera He HOCM OTFrOBOPHOCT 3a
3arybm Ha KnmneHTa, NpuYnHeHn OT U3MOA3BaHETO Ha e4HOKPaTHMA KO 3a CUTYPHOCT WM PyHKUMATa 3a
npoBepka BbB anwmnem yeb ctpaHnumn, nmmutupawm Paysera, cCb3fgafeHn OT TPeTU CTPaHU N0 HE3aKOHEH
Ha4yuH C Uen n3MaMa, KakTo N OT pasKpmBaHe Ha eAHOKPaTHUA KO 3@ CUIYPHOCT Ha TPeTU CTPaHu, KOUTO
HAMAT NPaBO Ha LOCTbN 00 AKayHTa Ha KnueHTa, nan npu gpyru yciaoBus, noco4eHu B 4. 14.4 ot
Cnopa3syMeHueTOo 3a Hecna3BaHe Ha 3aAbJ/KeHuATa Ha KnneHTa.

5.4. Napu4Hn NpeBoan/TpaH3akumm moraT ga 6baaT n3BbpLUBaHN OT KJIMEHTCKaTa Paysera cMeTKa:

5.4.1. KbM gpyru CMeTKN Ha noTpebuTtenn B CuctemaTa;

5.4.2. kbM 6aHKOBM CMETKW B NINTOBCKN BaHKK, BaHKN B EBponenckmsa cbio3 1 Yy>xgecTtpaHHu 6aHku (c
N3KJoYeHMe Ha BaHKM B Yy)KAECTpaHHW Obp>KaBW, NJaTEXHN TpaHcdhepn KbM KOUTO Ca 3abpaHeHn; Paysera
nHdopmmpa KnneHTta 3a Te3n abpkasm B Cnctemara);

5.4.3. KbM CMETKMN B APYrX eNeKTPOHHWN NJaTeXXHU cucTtemMun, nocovyeHn B CucrtemarTa.

5.5. KoraTto KnneHTBHT nogasa rnsiaTexxHo HapexkjaHe 3a n3nbJIHEHNE Ha MeXAyHapo4eH npesoa/TpaHcdep,
ce npunara Jonb/HEHNETO YC/0BUSA 3a U3BbPLUIBAHE HA MEXAYHAPOAHW NapuU4yHN NpPeBoau, B 4ONbJHEeHNEe Ha
HacTosawoTo Cnopa3symeHune.

5.6. ObMsHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUA KypcC Ha Paysera, Ba/inaeH B MOMEHTA Ha KOHBEPTUPAHETO U
ce akTyanmsumpa n nybamkyBa NOCTOSAHHO TYK (BasyTHUTE KypcoBe ce npuiaraT He3abaBHO n 6e3 oTaesHo

n3BecTume).

5.7. UeHnTe 3a oTKpMBaHe N nogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHM Ha CTpaHMLUaTa C LeHU n
TaKCUu. AKO KNIMEHTBHT He e BAKM3aa B CBOS AKayHT U He M3BbpLUBas TPaH3akKLMKM Mo CMeTKaTa rnoseye OT efHa
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roguHa, Paysera we cyeTe, 4e AKayHTbT U CMeTKaTa/-uTe He ce n3non3BaT (Te ca HeaKTuUBHK). Paysera nma
npaso fa npekpaTtn CnopasyMeHMeTo 1 fa 3akpue AkayHTa n CMeTkaTa/-uTe, Kato yeegoMmu KnneHTa 3a
HeaKTUBHUTe AKayHT 1 CmeTka/-un 30 oHM npejn npekpaTaBaHeTo, Npu ycsosue 4e AKayHTbT u CMeTKaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa Ha/IMYHM cpencTBa. AKO NOHe efHa HeakKTMBHa CMeTKa nMa
Hann4yHM cpencTsBa, Paysera we ocTaBun AKayHTa OTBOPEH U LLe 3aKpue camMo HeakKTuBHUTe CMmeTKa/-n. AKo
AKayHTBT Ha KnneHTa n CMeTKaTa/-nTe CbC CpefCcTBa MO TAX OCTaHAT HEAKTUBHU B NMPOoLbJ/IXKEHNe Ha OBe
roavHn, Paysera we 3ano4yHe ga npuara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaJIMYHN
cpencTBa NO THAX, KOATO € NOCOYeHa TYK.

5.8. bBaHKa unu apyra efnekTpoHHa CUCTeMa 3a MapuyHM NPEBOAM MOXKE fa HaNoXKaT TakCK 3a NapuyeH npesos
oT Paysera cMeTkaTa Ha KnvneHTa kbM 6aHkoBaTa cMeTKa Ha KNiMeHTa, KapTa Wi KbM MJaTe)XXHa CMeTKa B
Lpyra cucTema 3a e1eKTPOHHMW pa3niallaHns, KaKTo U NMpu NpeBoj Ha Napu4yHn cpeacTea oT 6aHKOBa CMETKa,
KapTa Wan oT Apyra cuctemMa 3a e/IeKTPOHHM pa3sniallaHua KbM Paysera cmeTkaTa.

5.9. CNNCBKBT C BAHKUTE 1 eNIEKTPOHHMTE NAAaTEXHU CUCTEMU, KbM KOUTO MoraT Aa 6baaT npaBeHn napuyHu
npeBoAun, KakKTO N KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U yC/IoBUATa 3a
N3BBbPLUBAHE Ha NPEBOANTE, Ca NMOCOYEHU TYK.

5.10. TakcuTe 3a NpenocTaBaHUTE OT Paysera yciyru ce yabp>XaT OT napuTe, CbXxpaHsaBaHu B Paysera
CcMeTKaTa Ha KnmeHTa. B cny4dan 4ye 06eMbT Ha napuTe no KnueHTckaTa Paysera cmeTka € no-ManbK OT
pa3sMepa Ha 3asBEHOTO NJawaHe 1 ueHaTa, AbJ/DKNUMa 3a yCyrute, npenoctaBeHn oT Paysera, NnpeBoAbT Ha
cpencTBaTa He Ce U3BbpLUBA.

5.11. KoraTo ce nssbpwBa pasnmnyeH ot SEPA, TARGET2 unun SEPA Instant TpaHcdhep v KnveHTHT npesexxja
napu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Jpyrn eneKTPOHHN NAaTEeXHN NHCTUTYLNN,
Paysera 6bmuBa nocoyeHa KaTo MnaTeu. 3aegHo C NapuyHKA npesoa Ha MonyvyaTens ce AaBa u ciegHaTa
MHOopMaLns, KOATO B 3aBUCUMOCT OT TEXHUYECKMTE Bb3MOXKHOCTM MOXXe fa bbae npefageHa no eanH nam
HSAKOJIKO OT n36bpoeHnTe No-A0ay Ha4YUuHU:

5.11.1. peTannHa nHgopmauma 3a MnaTeua-KaneHT e moMecTeHa B MOJIeTO 3a OCHOBeH lMnaTey, ako nofgobHa
cucTeMa e nogabprKaHa oT CbOTBETHATa CUCTEMA 3a MHTepHeT BaHKMpaHe UK NaaTeXxHa cucTema;

5.11.2. peTannHa nHgopmauma 3a MNMnaTeua-KAneHT e moMecTeHa B MOJIeTO 3a OCHOBaHWE Ha NMpeBoaa;

5.11.3. 3aefHoO C napu4Husa TpaHchep, Ha lNMonydyaTensa ce NnpenocTaBa U YHUKaANEH JIMHK CaMO 3a TO3U
KOHKpeTeH NpeBo4, KONTO JIMHK BOAU KbM yebcanT agpec ¢ getanaHa nHdopmauma 3a niaawaHeTo v MNnaTteuya.

5.12. MNpwn n3pbpluBaHe Ha NMJjaaTeXXHM NpPeBoaun, NpoLenypaTa 3a NpoBepKa Ha AaHHUTE Ha nosiyyaTtens,
npenocTaBeHn OT KAMeHTa (YHUKaneH ngeHtTudmnkaTop n nme/haMmnansg), KakTo 1 TOYHOCTTa Ha Te3n AaHHU U
OTrOBOPHOCTTA 3a eBeHTYya/lHU HECBbOTBETCTBUSA, Ce ypexxaAaT U3KJIIYNTESIHO OT To4Kn 5.28-5.39 oT
HacToAWOTO cnopasyMmeHue ,lMpoBepka Ha nonydatensa (VoP)“. KnneHTbT NOTBbPXKAABa, 4Ye e 3ano3HaT C
rnpasunaTa, NocoyYeHm B ToYKKU 5.28-5.39, 1 noema NbJIHa OTFOBOPHOCT 3@ BCUYKU peLleHns, B3eTU Bb3 OCHOBA
Ha pe3ynTtaTuTe oT [poBepkaTa Ha nony4aTtens (VoP).

5.13. KnneHTBHT e gNb)XeH fa npefocTaBs njaTeXHo HapexXdaHe 3a U3NbJIHeHMe Ha NapuyHu rnpeson,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTa M BaJMAHN KbM MOMEHTa Ha nNpeBoda. B cnyvanm ye
KnneHTtsT e MonyyaTen, Ton/Ta TpsabBa Aa npenocTtasn NogpobHu 1 ToYHM AaHHW Ha MnaTeua, Taka ye
MJaTeXHOTO HapexXadaHe 3a N3NbJIHEHME Ha NJ1IaTe)XXHa onepaunsa BbB BCUYKM Cydan fa 6bae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CnctemaTa 1 BaangHM KbM MOMeHTa Ha npesofa. lNpeauv aa
n3npaTn NIaTeXHO HapeXXadaHe 3a M3NbJIHEHME Ha MJlaTeXHa onepaunsa nan ga nanpaTtu nHpopmaumns oo
apyr Mnateu, KnueHTbT TpsabBa Oa npoBepu 1 fa Ce 0CBEAOMU 3a aKTyasIHUTEe MHCTPYKL MM 3a 3axXpaHBaHe Ha
cMeTKa. Takmea yKa3aHUa U nNpefocTaBeHUTe B TAX LaHHU Ce CHMTAT 3a YHUKANHU ngeHTudukatTopu,
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Heobxognmum 3a NPaBnJIHOTO U3BBPLUBAHE Ha MJaTeXXHa onepaunsa/TpaH3akuuns.

5.14.2. Ako lMnaTeubT Nofane HEKOPEKTHO MJIaTeXHO HapeXX4aHe UM NoCo4YU HEKOPEKTHU OaHHM 3a
napu4HmMsa Npesos, HO NAPUYHUAT NPEBOL BCe OLLe He e U3NbJIHEeH, MNnaTeubT MoXKe Aa NMoucka ga Kopurupa
NaaTeXXHOTO HapexdaHe. B To3u cnyydyan ce npunara Takca 3a KOPeKLmMsa Ha MaTeXHOTO HapexXdaHe, KakTo e
rnoco4eHo B Cnucremara.

5.15. Mpwn ycnosune, 4ye Paysera nosyym napudHn cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTaaTa,
MocoYeHn B NJAaTEXHOTO HapexaaHe, No cMeTKaTa Ha lNMonyyaTens (Hanp. cMeTKaTa Ha lNonyyaTena e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cbllecTByBa Uan Ap.), Paysera Bpblla CymMaTa Ha TPaH3aKuUMAaTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM OHW. B TO3mM ciiy4al MoraT Aa Cce MpuioXaT TakCu 3a BpbLLaHe Ha
naaTeXxHo HapexaaHe, npeasuaeHn B CuctemaTta. AKo Paysera He MOXKe Ja 3aBepu cpencTeaTa, MOCOYeHU B
niaTeXXHOTO HapexXxdaHe, KbM [onydYaTena nopanu rpewkn Ha MNnaTteua, HanpaBeHM Npu NonbJBaHe Ha
HapeXx[AaHeTo 3a niawaHe, Ho MNMnaTeubT NOMUCKa Aa BbpHe cpeacTBaTa, MOCOYEHUN B MAATEXHOTO HapexaaHe,
MaaTeXHOTO HapexaaHe Moxxe aa 6bae OTMEHEHO 1 cpeacTBaTa BbpHaTKU Ha MnaTeua, HO caMo NpU NMUCMEHO
nckaHe oT MnaTeua n camo ako MonyyYyaTensaT ce cbriacu Aa BbpHe napuTe Ha MnaTeua (ako MonyyaTtenar
MOXXe fa 6bae naeHTudMunpaH). B TakbB Crlydal ce npunaraT TaKCUTe 3a OTMAHA Ha NJlaTeXHO HapeXaaHe,
rnoco4yeHn B Cnucrtemara.

5.16. BbB BCU4YKN Ccnydaun, KoraTto Paysera noJsiydaBa njaTeXHO HapeXkhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewwKkn B NaTEXXHOTO HapeXXgaHe i HegoCcTaTbyHa MHGOPMaUNA, N HUTO
MnaTteusbT, HUTO MNoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NMJAaTEXHOTO HapeXxaaHe uin
Bb3CTaHOBsABaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKMW 3a NpocsensBaHe Ha naaTe)xHaTa
onepauus, 3a Aa nojyym KOHKpeTHa MHGopMaunsa N ga U3nbJHM HapeXAaHeTo 3a rnJiawaHe. 3a ga ce
npocnegu niaTexxHaTa onepauns MoraT Aa ce U3non3sBaT CeJHUTE MepPKU:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ lNMnaTeua (Mmenn agpec nnm tenedoHeH HoMep),
Paysera ce cbp3Ba c [MnaTeua 3a yTOYHSABaHe Ha NANATEXHOTO HapeXxdaHe.

5.16.2. Ako Paysera He pa3nosiara ¢ JaHHW 3a KOHTaKT ¢ Nnateua n HUTO MnaTeubT, HUTO lony4vyaTenaT ce
CBBbp>XaT € Paysera OTHOCHO cpefcTBaTa, NOCOYEHU B NJIATEXHOTO HapexxaaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycayru Ha lNnaTeua, KOWTO € u3npaTtui cpencreaTa, MOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe da ce cBbpXKe ¢ lNnaTeua 3a yTO4YHABaHE Ha MHGOpPMaLnaTa, MoCo4YeHa B HapeXXgaHeTo
3a nnawaHe. Ta3n MapKa ce npuiara, ako MMa Bb3MOXXHOCT 3a BPpb3Ka C LOCTaBYMKA Ha MAATEXHU yCyrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMN.

5.16.3. AKO NMOCOYEHNTE MO-rope MepPKK He MOMOrHaT 3a NpocseasaBaHe Ha NaaTe)xxHaTa onepauuns, Paysera
MMa Npaso Ada U3BbPLIN NpeBoa KbM [NnaTeua 3a cymaTa ot 0,01 EUR (cyma, paBHa Ha Ta3m cyMa B Apyra
BaJlyTa, ako NJaTeXHUSAT NpeBo € U3BBbPLIEH B ApYyra BaJlyTa) Wi gpyra MMHUMasHa CyMa, Moco4YBankn B
OCHOBaHWETO 3a MnJallaHe NckaHe Aa ce cBbpxxe ¢ Paysera n fa yTOYHU HEKOPEKTHOTO MJlaTeXXHo HapeXxjaHe
ypes3 eNeKTpOoHHa nouwia. Ta3sn MsApKa ce npunara, ako Ha Paysera e nssectHeH HOMepbT Ha CMeTKaTa Ha
MnaTteua, pa3xoguTe 3a nogobeH NapmnyeH NpeBod Ca pa3yMHU N CyMaTa Ha NapuU4YHMA NPEBO € He MO-MaJiko
o1 10,00 (meceT) eBpo (CyMa, paBHa Ha Ta3u CyMa B Apyra BajayTa, ako NJaTEXHUAT NPEeBOL € N3BbPLUEH B
apyra sasnyTa).

5.17. BbB BCMYKK ciydaun, onmncaHu B 4. 5.16, TakcaTa 3a YTOYHABaHEe/KOpeKLUMs Ha NIaTEXHOTO HapeXxaHe,
rnoco4veHa B CuctemaTa, ce npusara 4ypes B3eMaHeTo 1 OT CyMaTa Ha npeBoja npejn 3agepsBaHeTo Ha
rnpesoja no cMeTkaTa Ha KnneHnTta-lMNony4yaTten.

5.18. AKO He e Bb3MOXXHO fa Ce MNPUIoXXn HUTO egHa OT MepKnUTe, Noco4eHn B 4. 5.16 3a npocnensisaHe Ha
naaTe)xHaTa onepauns u B Apyru cjiy4daun, KoraTto BCe oule € HEBb3MOXXHO Aa ce ngeHtnduumpa Monydatenar,
CbracHO NMOCOYEHNTE UM KOPUrupaHnTe AaHHW, cpefcTBaTa ce CbXpaHsaBaT B cMcteMaTa Paysera, fokaTo



MnateubT nan Mosy4yaTensaT ce CBbPXKAT U 6bAAT NpeaoCcTaBeH AOMbAHUTENHU AAHHW, KOUTO Buxa
No3BOMINIM fa Ce 3aBepsAT cpeAcTBaTa Ha MonyyaTens (cnen B3eMaHe Ha TakcaTa 3a YTOYHSABAHE Uu
KOpUrvpaHe Ha NJaTeXHOTO HapeXxaHe OT npesBefeHaTa CyMa npeau 3aBepsiBaHeTo 1 Mo cMeTKaTa Ha
KnueHTa-Mony4aTten). TaknBa cpeAcTBa MoraT Cblo Aa 6bAaT BbpHATK Ha MnaTeua npy NMCMEHo NCKaHe oT
cTpaHa Ha MnaTeua. B To3m cnyyai TakcaTa 3a Bb3CTaHOBsIBaHe Ha cpeAcTBaTa, NocoyeHa B CuctemaTa, e
6bhOe yaobp)KaHa OT npeBefeHaTa CymMa, Npeaun BpbllaHeTo 1 KbM MnaTeua.

5.19. B cnyyan 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wan yaobpi>XaHu rnapu no norpeLuka
WK Mo APYrY Ha4YnUHW, KOUTO HAMAT NPaBHO OCHOBaHME, KNNMeHTHT ce 3a4bJ/>KaBa Aa yBenoMu Paysera 3a
ToBa. KNMeHTHT HAMa NpaBo Aa ce pa3nopexaa CbC CPeacTBa, KOUTO He My npuHagnexxaTt. B nogobHu cnyvaun
Paysera nma npaBoTo U KNMeHTHT AaBa HEOTMEHUMOTO CU Cbriacue Paysera ga oT4ucam cpeacreaTta oT
KnneHTtckaTa Paysera cmeTKa 6e3 n3pun4Ho HapexaaHe oT KnneHTa. B cnyyain 4e pasmepbT Ha napuTe no
KnueHTckaTa Paysera cMeTKa e He[oCTaTb4eH, 3a Aa Ce OTYMCAAT CpeacTBaTa, 3aBepeHn No Uan yobpxaHu
no norpeLuKka oT Paysera cmeTKaTa KbM Apyru cMeTku Ha KnueHTa, KnneHTsT 6e3pe3epBHO ce 3aab/>KaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO WK YAbPXKaHUTE MO NorpeLka napnyiHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW AHK cnep noJjly4aBaHe Ha NokaHa (uckaHe) oT Paysera. B cnyyai 4e KnMeHTBT He ycrnee Aa BbpHE B
CPOK 3aBepeHunTe Mo norpeLlka cyMu, rno nckaHe Ha Paysera, KnmeHTbT 3ansawla AHEBHa HEYCTOWKa B pa3Mep
Ha 0,05% 3a Bceku AaeH Ha 3abaBa.

5.20. Cnep oTKpuBaHe Ha cMeTKa 3a KnneHTa ce npunaraTt CTaHgapTHUTE IMMUTK 3a npesoan. KIMeHTbT nMma
MpaBo Aa NPOMEHUN TUMMUTUTE 3a NAPUYHK NMPEBOAN, KAaTO Bie3e B CBOS AKAyHT U 3afafe JIMMATU NO CBOS
npeueHka. Paysera BUHaru nma npaBoTo a OrpaHU4uM rno pasMep JIMMUTUTE 3a NpeBo 1 Aa n3ncka KnmeHTsuT
0a U3NbJAHW SONbAHUTENHA naeHTUdMKaLms, B CbOTBETCTBME C NpoueaypaTa, 3asoXxeHa B CucrtemarTa.
KnneHTHT ce yBeLOMSBa 3a BJIM3aHe B CMJ1a HA MPOMEHEHUTE IMMUTK NOCpenCcTBOM NMUCMO, N3MNpaTeHo Ha
e/lIeKTPOHHa nowa (nmenn).

5.21. KnneHTbT MOXe fa nposepu banaHca No cBoATa CMETKa, KaKTO U UCTopuAaTa Ha AEeNCTBUATA, KaTo Blese
B AKayHTa, KbAeTO TON/TA MOraT Aa HaMepsaT N MHOPMaLNA 3@ BCUYKUN HASTOXKEHN KOMUCUOHHMW, KAaKTO 1 3a
APYrn Takcu, KOUTO Ca yabp)XKaHW OT CMeTKaTa Mo BpeMe Ha nsbpaH nepmon oT BpeMme.

5.22. KNMeHTBbT NOTBbPXKAABA U AeKNlapupa, Ye:

5.22.1. napuTe, nocTbnNBawm B Paysera cmeTKaTa, MMaT JierajeH npousxoa n He ca npngobutn B pesynTtaT Ha
npecTbnHa AENHOCT;

5.22.2. KnneHTHT HAMa da uU3nos3Ba ycayrute, npefoctaBaHu oT Paysera, 3a He3aKOHHU Lesin, KakKTo 1 Yye
HSAMa fa M3BbpLUBa AENCTBUA UK Onepauumn C uen aa fneranmimpa napu, Nosyv4eHn B pesyaTtaT Ha
KPUMWHANIHW WK APYTN HE3aKOHHWN OeNHOCT!.

5.23. KNMeHTBbT MoXe fa ynpassiBa Paysera cMeTKaTa 1 fa U3BbPLUBA NJaTeXHW onepaunm ot Paysera
CMeTKaTa Mo CIeAHUTE HaYUHK:

5.23.1. npe3 UHTepHeT, KaTo npencTaBuTesNiaT Ha KnneHTa ce ngeHtuguumpa n Bnese B CBOS NYeH AKayHT;
5.23.2. 4ypes npunoxeHneTo Paysera (Npunara ce JOoNb/HMTENHOTO Cropa3yMmeHue YnpasaeHue Ha Paysera

CMeTKa Ype3 Paysera MobuaHO NpuaoXKeHue, cief KaTo KNNMeHTBbT ce Cbracu C yCIoBMUATa Ha
JonbaHEeHNeTOo);

5.23.3. Ype3 NnaTeXXHN UHCTPYMEHTU, CBBbP3aHN ¢ Paysera cMeTKaTa (Npunara ce Jonb/JHUTENHOTO
cnopasyMeHue [1aTeXxHN UHCTPYMEHTHU, c/ied KaTo KIMEHTBHT ce Cbrlacu € ycioBUaTa Ha Jonb/HEHNETO);

5.23.4. 4pe3 Apyruv MHCTPYMEHTU, MOCoOYeHUN OT Paysera, crief, KaTo KNMeHTBT ce Cblrlacu C yC/IoBMATa 3a
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rnonsBaHe Ha NogobHn MHCTPYMEHTN.

5.24. KNIMeHTCKUTE MOTBBbPXKAEHUS, HAPEXAAHWS, 3a89BKN, YBEAOMIIEHUA U APYTX AeACTBUS, N3BBPLLUEHN Ype3
VIHTepHEeT CTpaHULUM Ha TPeTW nua UK oT ApYyrv MecTa Ypes BXoA U naeHTUhuKaumns B KnneHtckmsa Paysera
aKaYHT 1 naeHTUOULMpPankn KnneHTa no To3m HayuH, MMaT cuiaTa Ha CKJOYBaHe Ha CAenka, NoTBbPAEHA
4ype3 eNneKTPOHEeH NoAanuc.

5.25. N3nbNHeHne Ha nnaTexXHU HapexxhaHusa oT Paysera cMeTKa npes3 NHTepHeT:

5.25.1. 3a ga M3BbPLIK NNaTexHa onepauns npes UHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CncTemMaTa 1 ro n3npawa 3a UsnbJIHEHWE, KAaTO C TOBa NMOTBbP)XAaBa Mo e/IeKTPOHEH NbT B CUCTeEMaTa CBOETO
cbrnacue ga ce U3nbjiHW MPEeBOAHOTO HapeXxAaHe.

5.25.2. lNogaBaHeTO Ha NaTe)XXHOTO HapexxaaHe B CnctemMaTa Cce CYMTa 3a Cbrjlacue oT cTpaHa Ha KnneHTa
na 6bae nsBbplleHa naaTexxHaTa onepaumsa n He Moxxe fa 6bae oTMeHeHOo (0OTMSHA Ha MJAaTEeXHOTOo
Hape)[aHe e Bb3MOXXHa eAVHCTBEHO N CaMO aKO U3MbJIHEHNETO Ha MaalaHeTo He € 3arnoYHaNo - CTaTyCbT
Ha BCSAKO MNJawaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAAT B KNNeHTCKns AKayHT).

5.25.3. KoraTo u3BbpLUBa BbTpelweH 3a CucrtemMaTta NpeBos OT CBosATa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha Apyr notpebuten, KNMeHTHLT MOXe Aa n3bepe Aa ce M3BBbPLUM 3aLLUTEH C NapoJia Napu4eH npeeog. B To3m
cnydanm KnmeHTbT 3a4aBa NaposaTa 3a NpeBoda, KoraTo U3roTBA MAaTeXHOTO HapexXxaaHe. MNapuvHmnaT
TpaHCcdep e 3aBbpLIeH U3LSAN0 eJUHCTBEHO U caMo KoraTo lMony4aTenaT sbBefe naposaTa, 3ajafeHa oT
KnueHTa-lnaTew 1 KOATO e npefocTaBeHa oT Hero Ha lMNMony4yaTtens. AKo lNosiydyaTensaT He BbBede rnaposaTa,
KOSATO My e fgageHa oT lNnaTeua, napmTe ce BpbLaT aBTOMaTUYHO B Paysera cMeTKaTa Ha lMnaTeua cnep
n3TuydaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha NogobeH NnapuyeH TpaHcgep ce cYnTa
MOMEHTBT, B KONTO MNonyyYyaTenaT BbBeLe naposaTa, KaTo TakKbB TpaHCHeEpP He MoXXe Aa 6bae OTMeHeH cnep
MOMeHTa, B KONTO MNMony4aTenaT BbBeAe NaposaTa 3a KOHKPETHUSA npeBoq. KANeHThT e n3uas0 0OTroBOpeH 3a
Ha4uHa n 6e3onacHOCTTa Ha HayMHa, MO KOWTO NapoJsiaTa ce NpedaBa Ha lMonyyaTens, KakKTo 1 3a ToBa
naposiaTa Aa 6bAae pa3kpuTa €eAMHCTBEHO U CaMo Ha [MonyyaTens Ha NapuyHNTe cpeacTBa.

5.25.4. KoraTo nonbsBa NAaTeXHOTO HapexXxaaHe, KNneHTbT MoXXe Aa nonbJjHM 6baelwla gaTa, Ha KOATO Oa ce
M3MbJIHU MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-kKbCHa OT 2 (ABe) roauHW cfed gaTtaTa Ha nonbJiBaHe
Ha NJIaTeXHOTO HapeXaaHe. AKO pa3MepbT Ha cpefcTBaTa No KJMeHTCcKaTa Paysera cMeTKa e gocTaTbyeH
KbM flaTaTa, nocoyeHa oT KnveHTa, NnaTeXXHOTO HapexXxhaHe ce n3nbrHgasa. lNpeson KbM gpyra Paysera
CMEeTKa Le Ce M3NbJIHM B Ha4Yas10ToO Ha noco4veHusa aeH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLBA B CPOKOBETE, NocoyeHn B CnctemaTa.

5.25.5. B cniy4an 4e niaTexXHOTO HapeXXhaHe € NonbJIHEHO HenpaBuUiHO, MPEBOADBLT HE Ce N3BbPLUBA, OCBEH B
W3KJTIOYUTENTHM Cydan, KoraTo Paysera Kopurmpa njaTeXXHOTO HapexaHe no cobcTBeHa nHMLMaTUBa Uan
KoraTo nMa gocTaTb4Ha MHhopMaLms, No3BosisBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUIHOCTTa Ha
Ha MHGOpPMaLnMaTa, 3a 4a ro N3NbJIHM CbrlaCHO CTaHJapTHaTa npoueaypa.

5.25.6. AKO pa3MepbT Ha CpeacTBaTa B KJIMEHTCKaTa Paysera cMeTKa He e AoCTaTb4eH, 33 Aa Ce U3MbJHN
NapuyHMST NpeBod, NiallaHe He ce n3BbpwBsa. CuctemaTa obave Lie NpaBy ONUTU Aa U3BBLPLIM NallaHeTo
npe3 cnegpalunTe 5 (NeT) AHM OT MOMEHTa Ha MoJly4aBaHe Ha MJAaTeXHOTO HapexXxaaHe. AKo npe3 To3un
nepuvoa oT BpeMe pa3MepbT Ha cpeficTBaTa Mo Paysera cMeTKaTa BCe OlEe He e A0CTaTbY€eH, 3a Aa Ce U3NMbJIHK
NIaTEXHOTO HapeXXAaHe, MNAaTEXXHOTO HapeXAaHe Ce 0OTMEeHs 1 HMa Aa 6bae U3nb/HeHo. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTkaTa He e [loCTaTb4Y€eH B MocoYeHaTa BaJlyTa, HO Mo CMeTKaTa MMa A0oCTaTb4Ha
Ha/IMYHOCT B Apyra BajsyTa, NPeBOAbT HE Ce U3NbJIHABA, A0KATO KNNEHTHT He NpeBanyTupa Apyra HaJn4yHa
BaJlyTa BbB BaJlyTaTa, B KOSITO € Hape[eH NpeBoAbT (C U3KJIDYEHME Ha CyYyaunTe, KoraTo KNMeHTbT e
Hapeaua aBTOMAaTUYHO NMpeBasyTMPaHe UK KOraTo NPeBOAbT CE N3BBLPLUBA KAaTo MJallaHe 3a CTOKU 1an
ycnyru ypes cuctemaTa Paysera).



5.26. YcnoBuATa 3a U3non3BaHe Ha OPYrn Ha4vuHW 3a yripassieHne Ha Paysera cmeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.21. oT ToBa Cnopa3syMmeHue (C U3KI4YeHMe Ha ynpasseHne Ha Paysera cmeTKa npes
NHTepHeT), ca NnocoYveHn B oTAeNHN JONbAHUTENHN CNOPa3yMeHUs, OTHOCUMU KbM CrieunprnyHns HavymH 3a
yrpasJsieHne Ha Paysera cMeTKaTa. KoOHKpeTHO JOonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpasieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga ninossBa CbOTBETHUA METOA 3a
ynpasseHne Ha Paysera cmeTKaTa. Bcsiko TakoBa JOMb/HUTENIHO CriopasyMeHue ce rnpuiara B OTHoOWeHusATa ¢
KnneHTa OT MOMeHTa, B KONTO TOM MOTBBLPAU, Ye Ce e 3arno3Has C pasnopenbnre My 1 n3pasnm BondTa C1 da
M3Mosi3Ba yCayrute, Nnoco4yeHn B LONbJHUTE/IHOTO Cropa3yMeHue, No eNeKTPOHEH MbT UM MO APYT HAYUH.

5.27. NHopMaumsaTa 3a N3BBbPLUEHUTE U MOJIyHYEHNTE TPaH3aKLUMM ce npenocTtass oT Paysera B U3Be4eHNETO
Mo cMmeTKaTa Ha KnneHTa. KnMeHTHT MOXKe [ia BJie3e B CBOATA CMeTKa W Aa npersefa 6e3nnaTHoO Tasn
MHpOpMaLKMa 3a XKelaHusa nepuog nnu ga a pasneyara.

Mposepka Ha nony4yaTtens (VoP)

5.28. NMpean KNneHTbT OKOHYaTesIHO Aa oaobpu nnaTeXxHo HapexxaaHe, Paysera He3abaBHO
npenocTaBs pesynTaTa OT NpoBepkaTa Ha nosydaTtensa (VoP), kaTo moco4sa gannm MMeTo Ha
nonyyaTens, BbBeOeHO OT KnveHTa, CbBMada HanbJIHO, YaCTUYHO CbBNafa (Hanpumep, pa3nm4yasa ce
C HSKOJIKO CMMBOJ1a UM € MOCOYEHO CaMO eHO OT HAKOJIKOTO MMEHA) UnN He CbBNafa C JaHHUTe,
CBbP3aHU C YHUKANHNA naeHTudunkaTop. B caydar Ha YacTUYHO CbBNageHme Paysera npefocTaBsa Ha
KnneHTa npaBuaHOTO nMe Ha Mony4aTtens. Ako lNMpoeepkaTa Ha nosy4daTtens (VoP) e BpeMeHHO
HeOOoCTbMHa Nopagn TEXHUYECKN AN APYr NPUYNHN, KOUTO Ca U3BBH KOHTpOJ1a Ha Paysera,
KnneHnTbT ce nHhopmMmupa, 4Ye npoBepkaTa He e bruna nsBbpLUeHa 1 KaTo npodb/kaBa ¢ MNnaTtexHaTa
TpaHCakuWns, TOM NOeMa BCUYKKN CBBbP3aHM C TOBa PUCKOBeE.

5.29. KNIMeHTBT € OTrOBOPEH 33 OKOHYATEJIHOTO peLleHne 3a 0TOpPU3NpaHe Ha NAaTeXHOo HapexaaHe
cnej noJsiydaBaHe Ha pe3y/iTaTuTe OT NpoBepkaTa Ha nosydaTtens (VoP). AKo KNMeHTbT NoTBbPAN
NIaTEXHOTO HapexXaaHe BbNpeKu npeaynpexxaeHneTo Ha Paysera 3a MNbJIHO UM YAaCTUYHO
HEeCbOTBETCTBME Ha UMETO Ha noslyyaTens, KnmeHTbT 6e3yc/oBHO NoemMa BCUYKN PUCKOBE, CBbP3aHU C
TaKoBa pelleHne. KIMeHTBT ce Cbrnacsasa, Ye B TaKMBa CJly4aun cpencTBaTa e 6baaT npesesieHun no
CMeTKaTa, NoCOYEHA B YHUKAJIHUSA MOEHTU(HUKATOP, N ako Ce OKaXke, 4Ye cpeacTBaTa ca bunn
M3npaTeHn Ha rpelleH nosyyaTten, KNnneHTbT HAMa Aa MMa NPaBHO OCHOBaHMeE Aa npeTeHaupa 3a
obe3lleTeHne nnn Bb3CcTaHoOBsABaHe OT Paysera. KNNMeHTHT ce 3aAb/IKaBa [la pa3peLln BCUYKU
BBbMPOCK, CBBbP3aHM C Bb3CTAaHOBSABAHETO Ha CpeAcTBaTa, AUPEKTHO C AEACTBUTEIHNS NoyyaTen.

5.30. Mpn nHruunmnpaHe Ha NnauwaHe 4Ype3 nNpuioxxeHneTo Paysera, nanon3sankm tenedoHHNA HoOMep
Ha MoJly4yaTesis, Ha KJIMEHTa Cce MpenoCcTaBAaAT AaHHUTE Ha nosy4daTtensa (nMme, paMunms, HoMep Ha
CMeTKa), CBbP3aHn C TO3M HOMEpP, aKO TakMBa AaHHW Ca HAaNUYHU. KNMEHTBHT HOCK MbJIHa OTFOBOPHOCT
3a NMpoBepKaTa Ha BEPHOCTTa Ha MoKa3aHUTe AaHHW Ha nosy4YaTtensd, Nnpean Aa noTBbPAU NAATEXXHOTO
HapexpaHe. Cried KaToO KJAUEHTBHT NMOTBBLPAM TPaH3aKLMATa, TA Ce CHUTa 3@ HanbJIHO oTopu3npaHa n
KJIMEeHTBHT NOEMaA BCUYKN PUCKOBE 3a eBEHTYasIeH NpeBo Ha CpeacTBa Ha rPewWwHoTo auLe.

5.31. lNpwn cb3paBaHe Ha criopa3dyMeHne 3a NepmoanyHun nnawaHmsa, Ha KnmeHTa ce npenocrass
e[IHOKpaTHa Bb3MOXXHOCT [a NpoBepun nMeTo Ha lNMosydyaTensa B CbOTBETCTBME C NMpouenypaTa
»IpoBepka Ha nosyydaTtensa (VoP)“, noco4yeHa B cnopa3syMmeHuneTo. C NOTBbp)KOaBaHETO Ha
cnopa3yMeHMeTo 3a NepuoanyHin niaallaHng ce c4mTa, Ye KIMeHTbT € NOTBbPAWI TOYHOCTTA Ha
MOCOYEHOTO MMe Ha lonyyYyaTensa 3a BCUYKKU rnocaeaBallm niaallaHnsa no Tosa criopasymMeHue. Paysera



HAMa Oa N3BbpPLUBa NOBTOPHa NMNPOBEpPKa Ha MMETO Ha nojsly4aTensa 3a No-KbCHM NepnoanyHn nialaHnA
N HAMa Oa HOCKU OTrOBOPHOCT 3a 3ary6v|, npon3TnHalln OoT NpomMAaHa B UMETO Ha noJsiydaTtensa nanm ot
NMbpBOHa4YaJIHO HeMpPaBUJIHO BbBeJeHO NMe.

5.32. B cniydanTe, KoraTto njaTeXxHo HapexXjaHe ce nofaBa KbM Paysera 4pes3 0OCTaByYMK Ha yCJyru 3a
MHUUMMpaHe Ha nnawanusa (PISP), 3aAb/)XeHNETO 3a NPOBEpKa Ha AaHHUTE Ha nony4vyaTens u
MH(popMMpaHe Ha KJIMeHTa 3a pe3yntaTtuTte ce Hocu oT PISP. Paysera He HOCM OTrOBOPHOCT 3a HauduHa,
no Konto PISP nanbfaHgABa ToBa 3aAbJ/KEHME, N HE U3BDBbPLLBaA NOBTOPHa npoeepka. CynTa Cce, 4e C
MOTBbPXXAAaBaHETO Ha NJIAaTEXXHOTO HapexaaHe 4Ype3 PISP KNMeHTBbT NOTBbpXAAaBa N BEepHOCTTa Ha
JaHHNTe Ha noJsiyvyaTens.

5.33. KnneHTbT ce 3aabJ/)KaBa Aa u3nonsea ycnayrata ,llpoBepka Ha nonyyatena” (VoP) eAMHCTBEHO
Mo npefHa3Ha4YeHne - 3a NPoBeEpPKa Ha AaHHUTE Ha Nnoay4yaTena npeau ga oTopm3mpa KOHKpeTHa
njaTe)xHa 3anose. 13nos3BaHETOo Ha Ta3n ycsyra 3a gpyru uenam, BKa4YnTesIHo, HO He caMmo,
cbbupaHe nam NpoBepka Ha JIMYHM AaHHW Ha TPeTU anua, Nan 3a NU3MaMHU WIN HE3AKOHHU OENHOCTN,
e cTporo 3abpaHeHo.

5.34. OCTaBYMKBT Ha NJATEXHK YCAYInN, YANTO KJIMEHT XKenae fa npesee cpenctsa Ha KnneHTa,
MoXXe fa ce o6bpHe KbM Paysera c 3anMTBaHe Aanuv npenocTaBeHaTa OT HeroBa CTpaHa UHgopMaums
3a KnnenTta (cMeTka 1 nme, haMmmunma nnm HamMeHoBaHue Ha APY>XEeCTBOTO) e npaBusiHa. AKO MMETO Ha
MonyyaTens B 3aNMTBaAHETO YaCcTM4YHO CbBMada C TOBa Ha KnneHTa, HMe we paskpnem npaBuHOTO
ume, pamMnana Nin HauMeHoBaHMe Ha OPY)XXECTBOTO Ha AOCTaB4YMKa Ha MaaTeXXHU yCyrn Ha niaarteua.
JOCTaBYMKBT Ha NJaTeXHW YCIyrM Ha naaTeua MoXKe c/ied TOBa Aa pa3Kpue NpaBuIHOTO UMe,
haMunmsa A HauMeHOBaHMe Ha APY)XeCTBOTO Ha nMaaTeua. BbB BCUYKM Apyru ciaydamn Paysera HAMa
ha pa3kpuBa BaweTo nme, paMmiang nam HamMeHoBaHUE Ha APY>KeCTBOTO.

5.35. lNpn nogaBaHe Ha HAKOJIKO MAaTEXHN HapeX4aHNa eJHOBPEMEHHO KaTo NakeTHO rnialaHe,
KnneHTHT MMa NpaBo Aa fafe yKa3aHusa Ha Paysera oa He npuiara npoBepka Ha nonydatens (VoP) 3a
Lenna NnakeT OT NJawaHna Wan 3a 4acT OT Hero.

5.36. KnueHTBbT NOTBbPXKAABaA, 4Ye pa3bunpa 1 noemMa BCUYKN PUCKOBE, MPOU3TUYALLM OT pPeLUeHNEeTOo Aa
He ce npunara MNpoBepka Ha nonyvaTtens (VoP). B TakmBa cny4am Paysera nsnbsHABa NaaTeXHUTE
npeBoan eAVHCTBEHO Bb3 OCHOBA Ha YHUKaNHUTE ngeHtudmnkatopu Ha nonydartens (IBAN),
npenoctaBeHn oT KnmeHTa, N He HOCKM OTrOBOPHOCT 3a eBeHTYyaJsiHM 3arybu, Konto mMmoraT aa
Bb3HWKHAT B pe3yNTaT Ha NpexBbp/isHe Ha CpeAcTBa KbM rpelleH noay4varen. Mpu nsbop Ha Tasum
onumsa BCUYKN NpeTeHunn Ha KnmeHTa KbM Paysera OTHOCHO HENPaBWUJIHO U3MbAHEHU NATEXHU
TpaHCakuum (KoraTto ca U3BbPLLUEHWN CbINacHO NocoYeHns oT KnmeHTa YHUKaneH ngeHtugunkaTop) ce
cyuTaT 3a HEOCHOBAaTEJIHU.

5.37. Paysera He HOCK OTrOBOPHOCT 3a HUKAKBU 3arybu, noHeceHn oT KnneHTa, ako cnef rnoJjiydyaBaHe
Ha yBeZoMmsieHne oT Paysera 3a NbJIHO UIN YaCTUYHO HECHLOTBETCTBME Ha AaHHUTe Ha MNony4vaTens,
KNneHTBT € MoTBbPAWI, Ye XKenae ga npoAb/iku ¢ MnaTeXXHOTo HapexaaHe. B TakuBa ciydaun ce
cunTa, Ye KJIMeHTHT e Noen BCMYKM PUCKOBE, CBbP3aHu ¢ MnaTexxHus npesod, 1 Paysera e nuanbaHuna
BCUYKW CBOW 3a4bJ/KEHUSA MO HaAJIeXXeH HauyuH.

5.38. HezaBucnmo oT apyrute pasnopeanbu Ha HacTosAwoTo Cnopa3ymeHune, Paysera He HOCK
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnmeHTa B pe3ynTaT Ha NpeBe)xhaHe Ha cpencTBa No CMeTKa,
YNUTO OaHHW Ha TUTYNAPSA HE CbOTBETCTBAT Ha MHpopMauunaTa 3a lNMonydaTens, npegocTtaseHa oT
KnneHTa, nnu KkoraTto He e buna npenoctaBeHa MNpoBepka Ha nonyyatensa (VoP), B cneaHuTte
KOHKPEeTHU Cayyau:

5.38.1. koraTto KnueHTBbT, cnefl KaTo e noJiydyms aCHo yBegomieHune ot Paysera 3a NbJIHO nau
YaCTUYHO HECBLOTBETCTBME Ha AaHHUTe Ha lMNony4vaTensa, [OOPOBOHO € NOTBBLPAMNI
MnaTe>XHOTOo HapeXxhaHe;



5.38.2. koraTo npoBepkaTa Ha nonay4daTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nopagun
TeXHUYECKN Uan ApYyru npuYnHN, KOUTO Ca U3BBH KOHTpPOJ1a Ha Paysera, n KnueHTsT, cnen
KaTo e B nHopmMmpaH 3a TOBa, € NPOABLJIKUA C NaTeXHaTa TpaHCaKuus;

5.38.3. KoraTo nNaaTeXXHoTo HapeXxdaHe e 610 MHUUMMPAHO Ype3 OOCTaBYMK Ha yCayru 3a
WHULMMPaHe Ha nnawaHusa (PISP);

5.38.4. KoraTo naaTeXXHUST NpeBo Ce U3MNbJHABA KbM MoayyYaTen, YANTO OOCTaBYMK Ha
NAaTeXHW YC/Iyrn € yCTaHOBEH B Abp>KaBa OT EBPONeNnCcKOTO MKOHOMUYECKO MPOCTPaHCTBO, B
KOSITO CbI1aCHO NPUJIOXKMMOTO 3aKOHOAATE/ICTBO BCE OLLE He € BbBeAEHa 3aAb/DKMTENIHaTa
pa3nopenba 3a npoBepka Ha nony4vatens (VoP);

5.38.5. KOraTo NJaTeXHUAT NPeBOo/ Ce U3NMbJIHABA KbM MNoay4vyaTes, YANTO A0CTaBYMK Ha
NAATEXHW YCAYrn € yCTaHOBEH M3BbH EBPOMENCcKOTO MKOHOMMYECKO MPOCTPAHCTBO.

5.38.6. koraTto 6u3Hec KNMeHT, NoJaBall, MacoBO MNJallaHe, € yrpa>kHW NpaBoTo CU da ce
OTKa>ke OT npoBepKaTa Ha nosydatens (VoP).

5.39. BbB BCUYKM rOpPENOCOYEHMN Cydan ce cHuTa, 4e KnneHTHT e AencTBal Ha CBOM puUcK, a Paysera e
M3MbaHWIA HaOJ1€)XXKHO CBOUTE 3a4bJIXKEHUS, KaTo e n3nbjHuna lNnatexxHus npesoj CbrnacHo
YHUKanHua ngeHtungukaymnoHeH Homep (IBAN), npegoctaBeH oT KnuveHTa.

6. BHacaHe 1 TerneHe Ha Napu B bpon

6.1. Paysera npepnoctaBs Ha KnneHTa npaBoTO Aa Aeno3vpa napwv B bpol B Paysera cMeTKaTa Npu ycsioBUATa,
onpegenenn B CuctemaTta. MectaTa, yC/ioBuaTa, BaayTute, iMMUTUTE N TapudunTe 3a BHacsaHe Ha napu B 6pon
Ca npencTaBeHn TYK.

6.2. Paysera npepoctaBsa Ha KnneHTa npaBoTO Aa Tersam napu B 6pon oT Paysera cMeTKaTa Npwu yCs0BUATa,
nocoyeHun B Cncrtemata. MectaTa, ycnoBuaTa, BanyTuTe, IMMNTUTE N TapuduTe 3a TerneHe Ha napu B 6pon ca
npeacTaBeHn TyK.

6.3. MpenctaBuTensaT Ha KnneHTa e AbJXKEeH IMYHO Aa nNpebpoun napnyHnTe CpencTBa, KOUTO Lie BHeCe B
Paysera cmeTKkaTa, Npeau Aa rym BHecCe Wian cnef KaTto M n3Teram, n aa n3pasuv No3nuuns Ui aa ocriopu
pa3Mepa Ha cymaTa B 6poii nam Ka4yecTBOTO Ha NoJslydeHnTe BaHKHOTU BeHara cief U3TErfISsHeTO UM, KOraTo
e Heobxogumo.

6.4. Korato KnmeHTbT BHacs napu B 6poin B cBoATa Paysera cmeTka, TON MOXXe Aa ynpaB/isiBa €/1IeEKTPOHHUTE
napwu no Paysera cMeTKaTa C/ HENOCPEOCTBEHO Cnej nosiy4aBaHeTo UM OoT Paysera.

/. I"IpmeMaHe Ha MAaTeXHW HapexXdaHWA, M3NCKBaHWA, MPUTOXKNMIN KbM MJ1IaTeXHNUTe
HapexXgaHAa M 0OTKa3 3a N3MbJIHEHWE Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHTsT e lNMnaTel, NaaTeXXHOTO HapeXdaHe ce cH4MTa 3a noJsiydeHo oT Paysera (oT4nTaHeTo Ha
CPpOKa 3a MU3NbJ/IHEHME Ha TakKOBa MJIaTeXXHO HapeXXAaHe 3arno4ea) B AeHSA Ha HeroBoTo NoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJjaTeXXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMTa 3a NoJIyYeHOo B NbpBMA CcliedBaly, paboTeH aeH 3a Paysera.
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7.2. NnaTe)XxHo Hape)xaaHe, KOeTo e noslyyeHo B paboTeH aeH 3a Paysera, HO cnen n3TnyaHe Ha paboTHOTO
Bpeme Ha Paysera 3a KOHKpeTHUS AeH, Ce CHMUTa 3a NoJly4eHo B MbpBMA Nnocnenpaly, paboteH geH 3a Paysera.

7.3. NnaTtexxHUTe HapexXadaHus 3a BbTpelHN 3a CuctemaTa Paysera npeBoamn ce n3nbaHsaBaT He3abaBHoO (00
HAKOJIKO MUHYTW, OCBEH aKO MjaTeXHaTa onepauuns e cnpsHa/npekpaTteHa B C/iy4aun, BU3NPaHN B
NPUNOXKUMUTE 3aKOHOBM pasnopenbun n HacTosawoTo CnopasymeHmne), He3aBnUCMMO OT paboTHOTO Bpeme Ha
Paysera.

7.4. Paysera uMa npaBo Aa 3anucBa M CbXxpaHsBa UHGPOPMaLMs 3@ BCUYKU NAATEXHN HapeXXaaHus, noganeHun
Nno KONTO 1 Aa 6110 0T HAYUHNTE, CbIrlaCyBaHM 1 AOrOBOPEHU C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
NHGOPMaLMSA 3@ BCUYKU MAAaTEXHW onepauunumn/TpaH3akLunm, N3BbpLleHn oT KarneHTa uam cbriacHo
nnaTexxHUTe HapexxAaHua Ha KnveHTa. YnoMeHaTuTe no-rope 3anucy moraT Aa 6baaT npefocTaBeHn Ha
KnueHTa oT Paysera u/vnm Ha TpeTu Anua, KOMTO MMaT NMpaBo Aa noJjlyyaBaT NnoAobHW AaHHW, CbriacHo
NPUJIOXKMMOTO 3aKOHOAATENCTBO, KAaTO A0KA3aTeJICTBO, MOTBbPXKAABALLO NoAaAeHNTE NAaTEXHN HapeXdaHus
/NN N3NbJIHEHUTE NIATEXHU onepauun.

7.5. NopageHnTe oT KNmeHTa naaTeXHn HapexXxaaHusa TpsabBa fa oTroBapsaT Ha BCUYKM U3MCKBaAHMA 3a
rnodaBaHe Ha MNJIaTeXHU HapeXX4aHUs OT TaKbB BN U/UIN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU WU OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXxdaHus. NnaTtexxHuTe HapexaaHusa, nogageHu ot KnneHTa,
cnepBa fa ca hopMymMpaHn ACHO, He4BYCMUCEHO, rogHn a 6baaT n3nbiHEeHWN, KaKTo 1 Aa CbAbPXKAT ACHO
n3paseHa BosATa Ha KnneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HECbOTBETCTBUS, MOBTOPEHUS U/UN
NMPOTUBOPEYMSA B MIaTEXHNTE Hape)XXAaHWs, NpenocTaBeHN 3a U3NbJIHEHNE OT KnneHTa, KOeTo BKJIK4YBa, HO
He e orpaHn4yeHo, MPaBUJIHOCT M ACHOTa Ha PEKBU3MTUTE Ha HapeXxaaHusaTa 3a njawaHe, NpeaocTaBeHn oT
KnneHTa. AKO NaaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Xa AOCTaTb4YHO MH(oOpMauuns
WA CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBMCUMO OT BUAa Ha HEACHOTUTE B NJ1AaTEXHOTO Hape)kaaHe,
MOXKe [a OTKa)ke fa U3MbJHM MOAAAEHOTO NJAaTEXHO Hape)XXhaHe, Wi a ro N3NbJHU CbraacHo
MHOpMaLUaTa, KOSATO € NpefocTaBeHa B MNJIaTEXHOTO HapeXXjaHe.

7.6. Paysera nma npaBo fa OTKa)ke Oa U3MbJHU NJaTEXHOTO HapeXxaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMe, Ye NnaTexXHOTOo HapeXXdaHe, nofafeHo OT npeactasuTesn Ha KnneHTa, uav 4e nogageHnTte
AOKYMEHTU He OTroBapAT Ha M3NCKBAHMUATA Ha 3aKOHO4ATesICTBOTO u/mnn Paysera, unn Paysera nma
OCHOBaTEJSIHN CbMHEHMSA OTHOCHO aBTEHTUYHOCTTa N AOCTOBEPHOCTTa Ha BbNPOCHUTE AOKYMeHTU. AKo Paysera
MMa OCHOBaTeJsIHO CbMHeHMe, Ye NJaTEXHOTO HapexXAaHe He e nogaaeHo oT KineHTa niam 3akoHHUS
npeactasuTen Ha KnneHTa, nan nofo3peHmne oTHOCHO aBTEHTUYHOCTTa Ha NpeAcTaBeHNTe OOKYMEHTU, UK
Apyro nonospeHne 0THOCHO 3aKOHHOCTTa WM CbAbPXKaHNETO Ha NofaZleHOTOo NJaTeXHo HapexaaHe, Paysera
MMa NpaBo Aa M3MCcKa oT KnmeHTa ga NoTBbpAu A0MNbJHUTESIHO NMOAAaAEHOTO NJaTeXXHO HapexXgaHe u/unu aga
npeacTtasu AOKYMEHTW, NOTBbP)XAaBalln NpaBaTa Ha nuaTa fa ynpasfasBaT cpeAcTBaTa Mo cMeTKaTa uau
Opyrn LOKYMeHTU, nocovyeHun oT Paysera, rno Ha4uH, npuemnaus 3a Paysera, 3a cMeTKa Ha KnneHTa. B cnyyauTe,
npeaBuaeHn B Tasn Knaysa, Paysera gencrsa € Luen fa 3aliMTn 3aKOHHUTE nHTepecn Ha KnneHTa, Paysera u/
Wnn apyru nuua, kato Paysera He noemMa OTroBOPHOCT 3a 3arybu, KouTto MoraT Aa Bb3HWKHAT nopagun oTkKas 3a
M3NbJIHEHUE Ha N3NpaTeHO MJaTeXHOo HapexXxaaHe.

7.7. KNMEeHTBHT € AJTbXKEH [la OCUTYPU AOCTaTbYyHO NapUyHM CpeacTBa B CbOTBETHaTa BaJlyTa no CBosiTa
CMeTKa, 3a a Moxe fa 6bAe U3NbJIHEHO MOAaAEeHOTO MJIATEXHO HapeXxAaHe.

7.8. Mpean ga n3nbJIHW NaaTEXHO HapexXxaaHe, nogageHo oT KnueHTta, Paysera nmMma npaBoTo Aa U3NCKa OT
KnneHTa fa npenocTtaBn OOKYMEHTU, KOUTO Aa OOKaXKaT 3aKOHHUSA MPOoM3xon Ha napuTte, KoMTo we bbvaaTt
M3MNoa3BaHW, 3a fa Ce U3NBJHU NAAaTEXHOTO HapexdaHe. AKO KNIMEHTBHT He NpefocTaBn TakMBa LOKYMEHTH,
Paysera nma npaBoTO Aa OTKake Aa U3MbJIHU MJATEXHOTO HapexaaHe.

7.9. Paysera nma npaBoTO U3LAIO0 NN HYAaCTUYHO Oa MPEeXBbPn OENHOCTUTE MO U3MbJHEHNETO Ha MJIAaTEXHOTO



HapexgaHe, noganeHo oT KineHTa, Ha TpeTu inua, ako ToBa Ce U3UCKBa OT MHTepecuTe Ha KnueHTa n/unn
CbLHOCTTa Ha M3NbJIHEHNE Ha HapeXxAaHeTo 3a niawaHe. B cnyyanm 4ye nnaTeXXHOTO HapexadaHe Ha KnveHTa
M3MCKBa U3npallaHe N n3nbJIHEHME Ha NJaWaHeTo oT Apyra pnHaHCOBa MHCTUTYLMSA, HO Ta3n MHCTUTYLNA
OTMEHW NJIAaTEXHOTO HapexxaaHe Ha KnmeHTa, Paysera He HOCKM OTFOBOPHOCT 3a TakMBa AENCTBUSA Ha
p1HaHCcoOBaTa MHCTUTYLUUSA, HO NpPaBu ONNTK Aa YCTAHOBMW MPUYUHMTE 3@ OTMAHaTa Ha Hape)X4aHeTo 3a
nnawaHe. Paysera nma npaBoTo Aa crpe n/uan ga oTMeHN U3NbJAHEHNETO Ha NNAaTEXHOTO HapexXXdaHe,
noganeHo oT KneHTa, ako ToBa Ce U3UCKBA OT MNPUIOKMUMOTO 3aKOHO4aTEeNICTBO AKX rnopaan opyru npuymHn
M3BBbH KOHTpOJIa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJHU NaaTeXXHO Hape)KaHe, noganeHo oT KnneHTa, T4 yBegoMsasa KnmeHTa
3a TOBa WM Cb3daBa HeobxoaMMUTe yCoBMS, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBeOOMJIEHUS, OCBEH
Korato nogobHo yBegoMsaBaHe € TEXHUYECKN HEBB3IMOXXHO NN 3abpaHeHO OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJAaTEXHN HapexaaHusa oT KineHTa 3a U3BbpLIBaAHE Ha TPaH3aKuum
OT CMeTKaTa, ako napuTe No CMeTKaTa Ca 3anopupaHu, ako NMpPaBoToO Ha KnveHTa da ce pasnopexaa ¢
napuyHMTe cpeacTBa € 3aKOHHO OrpaHn4yeHo No APYr Ha4MH, NN ako TpaH3akuuuTe Ha KnveHTa ca
OrpaHM4yeHun B CjlydHanTe, OnncaHn B NPUIOKNMNTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NPeBeLEHN B U3MbJIHEHME Ha MJIATEXHO HapeXxaaHe, ca BbpHaTKU nopaau
NMPMYMHN, KOUTO Ca OTBbA KOHTPOJa Ha Paysera (HenpaBuiHa MHGOOPMaLMS B NAAaTEXKHOTO HapexxaaHe,
cMeTKaTa Ha MnoJjlyyaTens e 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMu. TakCcuTe, KOUTO ca
6unu 3annaTteHu oT MnaTeua 3a U3NbJHEHNE Ha NNATEXHOTO HAapeXAaHe, He NMoAsieXXaT Ha BpblLlaHe, CbLLo
Taka Opyrv TakCu 1 pa3HOCKWU, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NnapuTe U ca HaslloxXeHn Ha Paysera, moraT
na 6bOaT yabp>KaHW OT CMeTKaTa.

7.13. MapunyHuTe TpaHchepn, MHNUMUPaHK OT Paysera, moraT ga 6bOaT CTaHOAPTHU U CrielwHW (ako e Hanuue
TeXHMYeCKa Bb3MOXKHOCT 3a TAXHOTO U3NbJ/IHEHME). MeTOABbT Ha NapuyHUA Npesog ce n3bupa ot KnmeHTa
(ako e Hannue TexHn4Yecka Bb3MOXKHOCT 3a ToBa). AKO KnneHTHbT He n3bepe meTona Ha NapunyHUs Npesos, ce
cYnTa, Y4e KNMEeHTBT € NHNLMMpPaa NapuyeH Npesod, KONTo we 6bae U3nbJHEH Ype3 aBTOMaTUYHO nsbupaHe
Ha Han-bnaronpuaTHUTE ycoBusa 3a KnmneHTa.

8. lNlogaBaHe U OTTerigHe Ha Cbracue, OTTerndHe Ha njaaTe)xXHO HapexXxaaHe, N3nb/HeHe
Ha MJaTeXHOTO HapeXdaHe

8.1. MnaTe)xHaTa onepaumnsa ce cyMTa 3a ogobpeHa 3a n3nbiaHeHNe, caMo cnef KaTo MnaTeusbT Aaje CBOETOo
cbrnacue. Cbrnacue, nafieHo Ha NoCpenHUK UM NpeacTaBuTen Ha Paysera, ce c4nTa 3a fafeHo Ha Paysera.
KnneHTsT (MnaTteubT) MOXKe Aa Aafe CBOETO Cbrjacue, CbrjacHo onpegeneHnTe oT Paysera opMa U HaumH
WM MO TaKMBa, 3a KOUTO e NOCTUrHaTo criopasyMeHune c Paysera. Cbrnacue, nogafeHo B nucMeHa opma,
Tpsbea oa 6bae nognucaHo oT KnneHTa nam HeroB 3akKoHeH nNpeactaBuTesn. CbriacneTo MoXKe CbLLO Taka Aa
6bOe NOTBBLPOEHO M C ENEKTPOHEH MOANUC, NapoJa, KogoBe NU/Uan Ypes3 ApYyru CpeacTBa 3a MOTBbP)KAABAHE
Ha caMosMyHocTTa. CbriacmeTo 3a N3BbPLUBAHE Ha NMiaTeXXHa TPaH3aKuusa Nan HAKOJIKO MniaTexHu
TpaH3akKuunm MoxXe aa 6bae npenocTaBeHo U Ypes MonyvyaTensa uam AocTaByMKa Ha ycayraTa no MHMUnUmMpaHe
Ha nnawaHua. CbrnacmeTo, NOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCAaHW B HacTosAWaTa KJjay3a, ce cyMTa 3a
HaaseXHo NoTebpAeHO oT KnmneHTa (MnaTeua), nMa cbwaTa NpaBHO-06BBbp3BaLla CU/la KaToO XapTuUeH
DOoKyMmeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacrtaBuTen) n Moxe ga 6bae U3nosisBaHoO KaTo
AO0Ka3aTeNCTBO Npu pa3spellaBaHe Ha cropoBe Mexxay KnmeHTa n Paysera B cCbAa wav npeg opyru
UHCTUTYUMU. KNIMEHTBT HAMa NpaBo fa OCrnopu rnjaTtexHa onepauuns, n3pbpuleHa oT Paysera, ako niaTe)xxHOTo
HapexaaHe e 61uno NoTBbPAEHO CbC ChrnacmeTo, NogadeHo No Ha4YMH, ONUCaH B HacTosLWAaTa To4YKa.



8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce pgaBa (NpenocTassa) Npean Aa Ce N3BBLPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexnay Knunenta (Mnateu) n Paysera, nnate)xxHaTa onepauna moxe aa 6bae asTopusnpaHa/
paspelwleHa, T.e. NnogobHo cbrnacue Ha KnmeHTa Moxe fga 6bae gafeHo cief n3nbJHEHNETO Ha niaTexHaTa
onepauwus.

8.3. KnneHTbT gaBa CBOETO ChlrJjlacme Npu U3BbPLUBAHETO Ha NnjaTe)XHa onepauns Paysera oa npenocrtass
MHopMaL s, NOCOYEHA B MNATEXHOTO HapexxaaHe (BKAKYUTENTHO TNYHN AaHHU Ha KnneHTa), Ha nuua,
AVPEKTHO CBBbP3aHU C N3NBJIHEHNETO Ha TakKaBa MNJaTexHa onepauns - MeXxAyHapoAHW opraHm3auunm 3a
KapToBM pa3njallaHusg, komnaHnu, kouto obpaboTeaT NHGMOPMaLIME 3@ NAaLLaHWA C NIaTEXHW KapTu,
[O0CTaB4YMKa Ha njaTeXHW ycnyrun Ha losnyyaTens, onepaTopa Ha njaTexHaTa cucteMa, KoATo ce NnoJi3ea 3a
M3NbJIHEHWE Ha NJaTeXxHaTa onepauuns, NnpeacTaBuTeNny Ha AOCTaBYMLM Ha NAATEXHU YCyrY, 4OCTaBYMKa Ha
ycnyraTa no MHUUmMmMpaHe Ha nnawaHe n Ha camua MonyvaTten.

8.4. lNMpouenypa No oTTersiIsHE Ha NJaTeXXHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapeXxaaHe He MoXe Na 6bhe oTTerneHo, cnen Kato Paysera ro nosy4du, ¢ U3KJOYEHME Ha
cnyyauTe, onncaHn B CriopasyMeHneTo;

8.4.2. KoraTo nnaTexxHaTa onepauus e uHMuumpaHa ot MNony4vatena unm 4ypes MonyyaTtens (Hanpumep
nnallaHe C NaaTexxHa KapTa), WM 4pe3 AOCTaBYMK Ha yCslyraTa no UHMLUUPaHe Ha nnawaHe, MNnateusT He
MO>XKe [la OTTEr/IN NIaTEXHOTO HapeXXaaHe, C/iefl KaTo MNJaTEeXXHOTO HapexXAaHe e NoAafeHo 3a U3NbJHeHNe,
MnaTeubT € NpefocTaBua CbrnacMe Ha AOCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
MHULMMPaHa NnaTexxHa TpaH3akums uam NMnateubT € Aan cbriacue Ha MNonyyaTtensa Aa M3nb/HW NaaTexHaTa
onepauus;

8.4.3. MNnaTe)xHUTe HapeXaaHus, onucaHn B Touka 5.23.4 ot Cnopa3yMeHneTo, Moxxe Aa 6baaT oTTeraeHu oo
Kpas Ha paboTHMA aeH Ha Paysera, egunH OeH Npenn yroBopeHus AeH;

8.4.4. cnep Kpad Ha BpeMeBuTe nepuogun, onncaHu B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHMEeTOo, NIaTeXXHOTO
HapexaaHe MoXxe fa 6bae oTTersieHo egMHCTBEHO N caMo ako KnueHTsT (MnaTtew) n Paysera ce cnopa3symesT
3a TOBa, KaTo B Cly4anUTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHuneTo, € HeobxoaMMOo 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuummpada ot MonyyaTtens nnm Ypes Mony4vaTtens 4ypes
M3BBbPLUBAHE Ha Napu4yHa TPaH3aKUUs C pasnallaTesiHa KapTa U KoraTo To4YHaTa CyMa Ha TpaH3akUMsaTa He e
N3BECTHa KbM MOMEHTA, B KOWTO MnaTeubT Aade CbriacueTo C1 Aa Ce U3MbJHU NapuyHaTa TpaH3akKuus,
Paysera MOXe Aa pe3epBupa cpeacTBaTa No cMeTkaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacueTo cu na 6bae pesepBupaHa onpeaesieHa cyma. Mpu nosyyaBaHe Ha UHGOPMALMS 3a TOYHUSA pasMep
Ha NapuyHaTa TpaH3akuusa Paysera He3abaBHO M He MO-KbCHO OT MOMEHTA Ha MoJly4aBaHe Ha MaaTeXHOTo
HapeXx[4aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa Mo CMeTKa N OTYMNCASABa CpecTBa OT CMeTKa, CbrjlacHO YHUKaJIHUSA
NAEeHTUMUKaToOp, MOCOYEH B NNATEXHOTO HapeXxaaHe - HoMep Ha Paysera cMeTKa niau Homep Ha IBAN cMmeTKa.
Paysera nma npaBoToO, HO HE N 3a4bJIXXKEHUETO, Aa rnposepssa Jaan YHUKANHUAT naeHTudukaTop, noco4eH B
naaTeXXHOTO HapeXxaaHe, noayyYeHo oT Paysera, oTroBaps Ha MMeTO 1 haMuanaTa (MMeTo Ha IPUANYEKOTO
nvue) Ha NpuTeXXaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH ngeHTudukaTop e npegoctaBeH Ha Paysera,
3a [fa U3Tersuv napu oT Uan ga 3aBepu napu no cMeTkKaTa, MNIaTe>XXHOTOo HapeXxjaHe ce cHYMTa 3a NpPaBUJIHO ”
HaOJIeXKHO U3NBJIHEHO, aKOo € N3MNBbJIHEHO CbhIJIaCHO NMOCOYEHNS B HEro YHUKaneH ngeHtngpukaTop. AKo Paysera
MPoOBepPU NMIaTEXHOTO HapeXaHe N YCTaHOBU 04EBUAHO HECHOTBETCTBUE MeXAY YHUKAHNSA
naeHTndukaTop, NnpenocTtaBeH Ha Paysera, n umeTo 1 hamunmaTa (MMeTo Ha LPUONYECKOTO ANLE) Ha
cobcTBeHUKa (TUTyNApA) Ha cMeTKaTa, Paysera nmMa NnpaBoTOo Aa OTKaXke Aa U3MbJiHM TakKaBa naaTexHa
onepauwus.



8.6. AKO Paysera nosiyym nnaTtexxHo HapexhaHe C UCKaHe [a rnpesene napu B nJjaTe)xHa CMeTKa Ha apyr
OOCTaBYMK Ha NJaTeXHW yCayru, TakaBa niaaTe)xHa onepaums ce n3nbJHAaBa oT Paysera, CbriacHO YHUKaHNA
UaeHTUdUKaTOop, NPeLOCTaBEH B NOJYYEHOTO MaTeXXHO HapeXgaHe - HoMepbT Ha cMeTKa Ha lony4aTens B
IBAN cbopmaT, 0CBEH KOraTto AOCTaBYMKBT Ha NaaTexXHU ycnyrun He usnossea IBAN dopmaT 3a ngeHtnpumnkauyms
Ha cMeTKuTe. Paysera He HOCK OTFrOBOPHOCT, aKO YHUKaHUAT UAEHTU(PUKaTOp He e NpefoCTaBeH B
NIaTeXXHOTO HapeXdaHe WiIn e HenpaBueH, U/UN ako AOCTaBYUKDBT Ha NaTeXHN ycnyru Ha lNonyyaTtens e
onpenenun opyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJjaTeXxHa ornepauus
(3aBepsiBaHe Ha Mapun4HW CpeacTBa B NJaTeXXHaTa CMeTKa Ha lMonyvaTens).

8.7. B cnyyanm 4e uma Hy»xaa U/unm n3ncKkBaHe, KOeTo ce npunaara oT MHCTUTYL MK Ha apyra Obp>xasa, Paysera
CW 3ana3Ba NpaBOTO Aa U3NCKa AOMbAHUTENHA n/nnn gpyra Heobxognma nHhopmauma (Hanpumep nMe 1
dhamunnunsa Ha MonyyvyaTens, MMe Ha IPUANYECKOTO Anue Ha MNMonyyaTens, Kog 3a NiauwaHe), KoSTo MHopMaumsa
TpsabBa oa 6bAe NpepocTaBeHa, 3a Aa MOXKEe NIAaTEXHOTO HapexaaHe fa 6bae HaaNeXXHO U3NbJIHEHO.

8.8. NnaTexxHOTO HapexxaaHe ce cYMTa 3a U3NbJIHEHO, KoraTo Paysera npeBefe cyMaTa Ha nJjaTe)xHaTa
TpaH3aKLuMa No cMeTKaTa Ha A0CTaBYMKa Ha NaaTexXHU ycnyru Ha MNony4daTtensa. JoCcTaBYNKBT Ha NJATEXHU
ycnyru Ha lNMonyyaTtens e 0OTroBOpeH 3a 3aBepsiBaHETO Ha CyMaTa Ha rnsaTeXXHaTa TpaH3akuus, npaBuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NJaTeXHU ycayrn Ha lMosy4aTensd, no niaTe)xHaTa CMeTKa Ha
MonyyaTtens.

9. 3abpaHeHn OenHoCTH

9.1. 3nonssankm ycnyrute Ha Paysera, KnneHTbT HAMa nNpaBo ga:

9.1.1. He ce cbobpa3sBa c pa3snopenbute Ha Cnopa3symeHueTo, JonbaHeHUssTa KbM Cnopa3yMeHMeTo,
3aKOHOOATENCTBOTO U APYrY 3aKOHOBU aKTOBE, BKJIIOYNTESIHO, HO HE CaMO, 3aKOHW, CBBbP3aHu C
npenoTBpaTaBaHETO Ha U3NUPAHETO Ha Napu U hnHaAHCMPaHe Ha TePoOpn3Ma;

9.1.2. HapylwaBa npasaTa, KOUTO NpuHagnexxaTt Ha Paysera n TpeTun CTpaHW, BbPXY TbProBCKU MapKku,
aBTOPCKW NpaBa, TbProBCckKa TaHa 1 Apyru bopMun Ha nHTesNeKTyasiHa COBCTBEHOCT;

9.1.3. NnpepocTaBsa HeBApPHa, NogBexaalla uin HenpasuiaHa nHpopmMmauma Ha Paysera; OTKa3Ba fa npenocTasn
MHopMaLma nan ga npegnpueme Apyrn LeENCTens, KoOnTto ca 06ocHoBaHO n3nckaHm ot Paysera;

9.1.4. npepocTaBsa HeBApPHa, NogBexaalla uin HenpasuiaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CTaHu;

9.1.5. npeBexxaa n/unu nosy4yaBa napu, KOUTO ca NPUAOOUTU NO HE3AKOHEH HA4YMH, B c/lydal ye KNneHTbT
3Hae 3a ToBa uan 6u Tpabeano fa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK APYrK
HeraTMBHW NpPaBHN NN PUHAHCOBM MOCAennUn, NI YpoHBa brnsHec penyTaunaTa Ha Paysera nnm Ha TpeTtwu
nmua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KNnMeHTHT, HEroB NpeacTaBuUTenN, KpaeH (4encTBuUTesNeH)
CO6CTBEHUK, N3MNBJIHEHUAT MW NOJIYHEH NapuUYyeH NPeBOA OTFOBAPAT Ha KPUTEPUUTE, NOCOYEHN B CNMUCHKa C
orpaHMYeHnsTa 3a NPefoCTaBAHETO Ha yCayrute Ha Paysera;
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9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHM BUPYCU U NpeanpuemMa Apyru 4encTBUsA, KOUTO MoraT Aa AosenaTt Ao
HapylleHne BbB PyHKUMUTE Ha CucTeMaTa, yBpexxAaHe Uan YHULLLoXKaBaHe Ha MHopMaLNs, KakTo 1 aa
N3BbpPLLBA APYrn OEACTBMS, KOUTO Aa OOBeAaT A0 NPUYMHSABaHE Ha Apyrv Bpeamn Ha CuctemarTa,
obopynBaHeTo uan nHhopmaumsaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LuefeHacovYeHn Ui yMULLIIEHN OeACTBUS, KOUTO MoraT Aa
HapyLlaT NPenocTaBsAHETO Ha YyCayru oT Paysera Ha KniveHTa UM Ha TpeTu CTPaHU, Uan Aa NpekbCHaT Uan
HapywaT paboTaTa Ha CucTemaTa;

9.1.10. opraHm3npa He3aKOHHU Xa3apTHU UFPU, HE3aKOHHA TbProBus C akLMK, MHAEKCN, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHun oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHWN NN OPYTUA
ycnyru rno obMsiHa Ha BanyTa, Forex nasapu n apyru efleKTPoOHHU CUCTEMU 3@ TbProBus C BaayTa; Aa Tbpryea
MPOTUBO3aKOHHO C TIOTIOHEBU N3AENNSA, aJIKOXO0J1, IEKapCTBa, CTEPOUNAN, OPBXKNA, HAPKOTULM U NMPON3BOSHU,
nopHorpadCKn MPOAYKTU, HEIMLLEH3UPAHW NIOTAPUAHN UrpKU, HENeraseH coTyep U APYrv Bewm nin
MPoayKTn, 3abpaHeHn OT 3aKOHa, KakKTo 1 a oCbLeCcTBABa APYrM AEMHOCTK, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema nnawaHusa B HeperyampaHm n/Unm HEKOHTPOJIMPAHN BUPTYaJIHU BalyTW, KAKTO U fa KynyBa,
obmeHs namn ynpasnsBa TakMBa NO KaKbBTO M da e HavyuH (3abpaHaTa BKJOYBA M3MbJIHEHME UM NOJly4YaBaHe
Ha NPeBOAN OT BUPTYasHU NMHCTPYMEHTU 3a obMaHa Ha BanyTa, T.e. CJlydauTe, KOraTo ce U3NCKBa
M3BBbPLUBAHETO WK NOJly4aBaHETO Ha MPeBOA B perynmpaHa BasyTa, obadye TakbB NPEBO € CBbP3aH C
nnatgopmm 3a obMeH Ha gurnuTanHa BanyTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacmne Ha Paysera oa npenocTtaBs (PMHAHCOBU YCAYTU /NN 3aKOHHO
OpraHm3mpaHe Ha TbProBuA C akLMKn, MHOEKCK, CYPOBUHUM, BanyTu (Hanp. Forex), onumun, 60pcoBO ThpryBaHu
doHpose (ETF), na npenocTtaBsa TbProBCKU, MHBECTULIMOHHW UAK APYTrn yCayru no obmsaHa Ha BanyTa, Forex
rnasapuv v Apyrm eneKTpoHHN CUCTEMM 3a TbProBums C BasayTa. B caydan 4e KnmeHTHT Bb3HamMepsaBa Aa
npenoctaBs hnHaAHCOBM yCayru, nonaseanku CMeTkaTa, Ton TpabeBa fAa npuTexxasa BainaeH JNLUEH3, U3OaneH
OT ObprKaBa-4ieHKa Ha EBponencknsa cblo3 Wi TpeTa ObprKaBa, HaJl0XKNNa eKBMBAJIEHTHU UK MO CbLECTBO
noaobHM N3NCKBAHMA U Ce perysampa OT KOMMNEeTEeHTHUTE OpraHn No OTHOLIEHNE Ha CNa3BaHETO Ha Te3n
N3NCKBaHMS;

9.1.13. 6e3 npeaBapuUTENIHO MMCMEHO Cbriacme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, Apyru
cneunanHo NMUEH3NpaHN OENHOCTU NAK TakuBa, N3NCKBaLWLM pa3pelleHne. B cnyyanm 4e KnneHTsT
Bb3HaMepsiBa Aa NpenocTaBs MOCOYEeHUTE yCayrn, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXXaBa BainaeH
NMLeH3s, nsganeH oT AbprKaBa-4yJieHKa Ha EBpOnNenckumsa cbio3 1 ce peryampa OT KOMMNeTeHTHUTe OpraHu no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3n U3NCKBaHWUA;

9.1.14. na nma noBeYe OT eANH AKayHT; Aa perucrtpmpa AKayHT C GPUKTUBHO MMe UM UME Ha ApYyro auue, 6es
0a UMa NbJHOMOLLHO; Aa perncrpmpa AKayHT, N0/13BalkKM aHOHUMHU TeneOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyrun Anua nnuv yeb cantose;

9.1.15. npepocTtaBa ycnyru, 3abpaHeHn OT 3aKoHa UM NpoTMBOpPeEeYaLLn Ha obLecTBeHns peq nan Mopana;
9.1.16. na ce ngeHtTndunumpa (Bnm3a) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6anNYHK
MPOKCK CbPBBLPU), OCBEH B Clly4anTe, Korato nsonssaHnte VPN ce onpenenat oT UHAMBULYAHU
XapaKTepuCTUKN, KaTo N3MN0SI3BAHETO Ha CTaTu4deH (nocTosHeH) IP agpec, 3a fa ce rapaHTMpa CUrypHOCTTa Ha

npenaBaHeTO Ha AaHHW,

9.1.17. Pa3KpuBa naposin n gpyrun nepcoHasImanpaHn 3alUlUTHN eJIEMEHTU Ha MJIaTeEXHU NHCTPYMEHTWU Ha
TpeTun nmua nau ga no3BoJisBa Ha TpeTu anua ga n3nonseaT ycayru nog nmeto Ha KnmeHTa.

9.2. KNINeHTBT e OTroBopeH 3a BCUYKU MpeKn Bpedun, rnobu un ApYyrun napudHu CaHkUMKM, HanoXxeHun Ha Paysera,



BC/Ie4CTBME Ha TOBa, Ye KIMEeHTBT € HapyLwu/ yCoBMsATa, BKAKOYMTENHO, HO He caMo, pa3nopeabuTe Ha 4.
9.1. ot ToBa Cnopa3syMeHune, No BUHa Ha KnneHTa.

9.3. KNIMeHTBT € OTroBOpeH U Ce 3aAbJ/XKaBa Ja Bb3CTaHOBU BCAKAKBU 3arybu, npeTbprneHn oT Paysera, Apyru
KNVeHTU Ha Paysera n TpeTu avuda nopaan non3BaHETo Ha ycJyruTe Ha Paysera v HapyllaBaHeTO Ha ToBa
Cnopa3syMmeHue 1 HeroBuTe JonbaHeHUS OT cTpaHa Ha KnneHTa. AKO Ce oKaxke, 4ye cMeTKaTa B Paysera e 6una
Cb3JajeHa 4ype3 nofaBaHe Ha NoAnpaBeHn uan ganaimem AOKYMeHTU, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJiIeHTHa Ha Ta3n CyMa B pyra BaJlyTa, ako ycJyruTe ce NnpefocTaBsAT B Apyra BaJlyTa) ce cymTa 3a
MUHMMaJsHa 3aryba, KoaTo He Tpabea na 6bae AoKa3BaHa M KOATo Paysera uma npaso fa npucnagHe oT
CMeTKaTa Ha kaneHTa. No-ronam pasmep Ha 3arybaTta cnenBa ga 6bae 060CHOBaAH C NpeAcTaBAHE Ha MUCMeHU
[oKa3aTencTea. BbB BCMYKM C/lydYaun Ha 3acM4aHe Ha Npu3HaumM Ha He3aKOoHHa AenHocT Paysera crnefBa fa ce
CBbp>Ke C npasonpuaaralmTe opraHu.

10. N3npallaHe Ha yBegOMIeHNd Ha CTPaHNTe, KOMYHUKaUWA 1 KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBPXKAABA, Y€ ce CbriacsaBa Aa noJjiydaBa yBegomsieHns, cbobuieHna n gp. ot Paysera
ype3 nybankKyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha agpeca Ha eNeKTPOHHa moula, MocoyeH oT KineHTa no BpeMe Ha pernctpaundaTta my B Cucrtemara,
WNaKn 4Ypes nanpawaHeTo MMa Ha MOLWEHCKM agpec, noco4yeH oT KnmeHTa No BpeMe Ha perncrpaumsata My B
CncTtemaTa, Win 4pes nsnpawaHeTo Ha SMS cbobueHne, ako KNMeHTHT € N0COoYUST CaMO HOMep Ha MobuneH
TenedoH. KnneHTbT NOTBbPXKAABA, Ye Cce CbrjlacsiBa BCAKO M3MPaTEHO NO MOCOYEHUTE MNO-rope HavynHu
cbobLueHne fa ce cymTa 3a HagJs1exxHo nanparteHo. CbobLieHns Ha NMOLWEHCKX agpec uian 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KNIMEHTBHT HE e NoCcoYna agpec Ha eNleKTPOoHHa nowia. B cnyyvanm 4ye tesum
CbObLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHM B yC0BUATa Ha Crnopa3symeHuneTo, CTpaHuTe ce
cropasyMsBaT, Y4e BCUYKM NMOoA0OHM CbobLLeHns ce cHnTaT NoaydeHu oT KnveHTa cnef n3tnyaHe Ha 24 4aca oT
nybankyBaHeTo uMm B HTepHeT cTpaHnuaTa Ha CuctemaTa, OT M3NpawaHeTo UM Ha eJIeKTPOHHa NoLla Ha
KnuneHTa nnm 4ypes SMS. AKo yBeJOMJIEHNETO € U3npaTeHo Ha MOLEeHCKU afpec, TO Ce CHUTA MoJIy4YeHo oT
KnneHTa B paMkuTe Ha 5 (neT) paboTHW AHM OT uU3npallaHeTo My, OCBEH B CJly4anTe, B KOUTO KANEHTHT
haKTUYeCKM e Nnosyduns yeeaoMeHneTo cfen cpokoBeTe NnocovyeHn B ToBa CnopasymeHue. CynTa ce, 4ye
cbobuieHnATa (MCKaHMa nnn xanbu) ot KnnenTun ce nosyvyaBaT B AeHS Ha NOAABaHETO UM, akKo Ca NogafaeHu
oT 8:00 go 20:00 4aca (EET). CrobweHunAaTa, nogageHn n3BbH onpeneneHnTe CPOKOBE, Ce€ CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha cneaBawms aeH.

10.2. KnnenTtbT 6uBa yBeaoMeH 3a NpoMeHun B pasnopenbute Ha CnopasymeHneTo 60 (wecTtaeceT) AHW No-
paHo. CTpaHuTe ce cnopa3syMmsaBaT, Ye B OTHOLIEHUsATa UM ce npuema, 4ye KInMeHTbT e Noayynn yBeaAoM/IeHNeTo
3@ U3MEeHeHNs N N3MeHeHMATa Ha ycsioBuaTa Ha Cnopa3yMeHueTo BAM3aT B CMa C U3TUYaAHETOo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBegomeHne o KnmeHTa no eneKTpoHHa nowia uam rno Apyr HayuH,
rnocoyeH oT KnneHTa No BpeMe Ha perncrtpaumsaTa My (NoLeHCKN agpec nnm SMS cboblieHne C IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHuua). MHdopmauma 3a NnpoMeHn B ycoBusaTa Ha Cnopa3omMeHmneTo ce nybnmkyBa
OOMBbJIHNTENHO Ha NIHTepHeT cTpaHuuaTa Ha CucTtemara.

10.3. 60 (wecTneceT) AHEBHMSA Nepuno 3a yBeJoMsiBaHe HAMa Oa Ce npuiara n yeegomaeHus we 6baat
Mn3rnpaTeHn B CbOTBETCTBME C pa3nopeabuTe Ha 4. 10.1., B cayyanm ye:

10.3.1. ycnoBusaTa Ha Cnopa3syMeHMeTOo Ca U3MEeHEeHN BCie4CTBME Ha NPOMSAHA B 3a4bJKUTENIHN 3aKOHOBU
N3NCKBaHMS;

10.3.2. ueHNTE Ha yCNyruTe ca HaMaseHn nnn 3a KnmeHTa ca BbBeAeHn apyru 61aronpusTHN yCNOBUS;



10.3.3. ce6ecTONHOCTTa Ha NPeAOoCTaBAHMUTE YCAYrK Ce e NoBULLIMAA U BCeACTBUE Ha TOBA CE NMOBULLABAT U
LeHUTe Ha ycnyruTe, npenocTaBsHu oT Paysera;

10.3.4. 3ano04Ba Aa ce npeasara HoBa ycsyra WiKn 4acT OT ycJiyra, KOuto KIMEeHTHT MOXXe Aa U3MNoJi3Ba UM He
rno cobcTeeH nsbop.

10.4. HecblecTBeHN n3MeHeHns B Cropa3yMeHNeTo ca CTUINCTUYHMN U rpaMaTUYHM KOPEKLIUN,
nepudpasnpaHe n NpeMecTBaHe Ha n3pedeHune, Kaaysa nam cekumns ot CrnopasyMeHneTo C LUes Aa Ce NOACHU
CMUCBIBT; NPefoCcTaBsiHe Ha NPUMeEPU KbM Y/ieHoBeTe U Noao6HN N3MEHEHWS, KOUTO HE OrpaHnYyaBaT Unn
HamansBaT npasaTa Ha KnveHTa 1 He BOAAT A0 NoBuMLLABaHe Ha HerosaTa OTrOBOPHOCT WJIM BJIOLLIABAT
HeroeaTa Nno3uums.

10.5. KnneHTHT ce 3aA4b/IXKaBa Aa NpoBepsiBa PefoBHO, Hall- MaJIko BEAHbXX AHEBHO B PabOTHU OHWU,
nocoYyeHaTa OT HEro efeKTPOHHa MoLLa U APYruTe NoCOYEHM OT Hero B AKayHTa CpeAcTBa 3a MnoJjlyyaBaHe Ha
yBeZlOMJIEHUSI, KaKTOo 1 VIHTepHeT cTpaHuuaTa Ha CucTemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
nsnpateHnTe CbobLleHns 3a usmeHeHuns B CnopasyMeHmneTo.

10.6. Bcnykn yeepomneHus go CtpaHuTe cnefsa fa 6baaTt nanpaTteHn Ha NPUeMSIMB €31K 3a KOMYHUKaLnA
WM Ha e3nka, Ha konto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a Oa ce 3ano3Hae C Hero.

10.7. KnneHTbT CriedBa fa BbBeAe 1 B CayyYan Ha npoMeHn oa obHoBM He3abaBHO CBOMTE AaHHM 3@ KOHTAKT B
cBosA AKayHT (TenedoHeH HOMep, afpec Ha eflIeKTPOHHa MoLla W NOLWEHCKN aapec ), Ype3 KouTo Paysera moxe
CMeLwHo ga OCbLUeCTBU KOHTAKT C KnneHTa unan npegcrasmnten Ha KnmenTa. AKo KJIMEHTBT He N3MNbJIHU
3a4BbJ/KEHNETO CU 3a aKTyanm3auns Ha KOHTaKTHaTa nHhopMaumsa B CBoA AKayHT, BCUYKM Nocnegnum ot
HernoJlydaBaHeTO Ha usrnpaTteHUTe OoT Paysera yBeOMJIEHNA Ca 3a CMeTKa Ha KnueHTa.

10.8. 3a ga ocurypu 3awimTa Ha napuTte Ha KineHTa OT Bb3MOXXHW HE3aKOHHU OENCTBUS Ha TpeTu auua,
KnneHTbT e anbXxeH He3abaBHO Oa yBeaomu Paysera B nMcMeHa popma npu Kpaxkba nnm 3aryba Ha nndHnTE/A
CW OOKYMEHT/M 3a CaMOJINYHOCT.

10.9. KfineHTBHT MOXXe a noJlydaBa KOHCY/Tauum, CBbp3aHn C BCUYKK acnekTun Ha CuctemaTa v UsnbjHeHue
Ha Cnopa3yMeHMneTo, KaTo n3npaTu CBOMTE BbMPOCK Ha aApec Ha eNeKTPOoHHa nolla, noco4eH B yeb canTa Ha
Paysera, kaTo ce obaamn Ha noco4yeHna Homep 3a "Obcny)KBaHe Ha KINEHTU" NAK KaTo NOMbJIHM BbAPOCUTE CU
B MpefocTaBeHaTa 3a ToBa (hopMa B AKayHTa cu. KnmeHTCckuTe CbobLieHnsa n Bbnpocu no Toea CnopasymeHue
c/flefBa fa Cce u3npawaT Ha agpec Ha efleKTPOoHHa nowa, nocoyeH B yeb canta Ha Paysera nam Ha NOLWEHCKUA
agpec Ha Paysera, noco4yeH B Cropa3syMeHneTo. Bcnykn cbobleHnsa cnegsa ga 6baat nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNe KON € OUPEKTHUAT AOCTaB4YMK Ha nocoyeHuTe B CnopasyMeHMeTOo ycnayrmn Ha Paysera.

10.10. Paysera yBegomMsaBa npensaputenHo KnveHTa, cbriacHo npoueanypute B 4. 10.1. Ha Cnopa3syMeHneTo,
3@ U3BECTHUTE M Bb3MOXHUTE TexHM4eckn npobnemm B CuctemaTta n cuctemm unm obopyasaHe Ha TpeTu
Nnua, HaeTun oT Paysera 3a npefoCcTaBAHETO Ha YCJIyr1n, KOUTO OKa3BaT Bb34ENCTBUE BbpPXY NpefocTaBsaHeTo
Ha ycnyrute Ha Paysera.

10.11. Paysera MOXXe fa MPOMEHS HAYMHUTE/TEXHUKUTE 3a TEXHNYECKOTO MHTerpmpaHe Ha ycnyrute, 6es
orpaHuyeHns n no Bcsko Bpeme. O6ABABAHETO Ha BCUYKN MPOMEHN, KOUTO U3NCKBAT KOpeKLMn B copTyepa Ha
KnueHTa, Tpsabea fa 6bae HanpaBeHo Han-Manko 90 (oeseTaeceT) AHM NpeABapuTenHo. Heobxoanmnre
NPOMeHn OT CTpaHa Ha KnmeHTa ce n3BbpLUBAT 3a cMeTKa Ha KnueHTa.

10.12. CtpaHuTe ce 3aab/kaBaT He3abaBHO fa ce yBeLOMSBAT B3aMMHO 3a BCAKAKBUW 06CTOATENCTBA UK
CbOUTKSA, KOUTO Ca 3HAYMMU 3a@ U3MBJIHEHNETO Ha CNOPa3yMeHNEeTOo. KIMEHTBHT € ANbXXEeH Aa NpefoCcTaBu
LLOKYMEHTU, KOUTO yA0CTOBEpPSiBAaT TakMBa 06CTOsSiITENICTBA (HanprMMep NpoMeHn B UMeTOo, (haMuimaTa,
noanuca, agpeca, TeneoHHUS HOMepP U APYrY AaHHW 3@ KOHTAKT, JINYHU OOKYMEHTU AN nnuaTa, KOUTo umaT



npasa Aa ynpaBnsBaT cpeacTBaTa no CMeTKaTa, 3ano4yBaHe Ha npouenypu No HECbCTOATENHOCT Ha KnneHTa u
T.H.), 6e3 3Ha4YeHne ganu Tasm nHhopMaLns e Beye oTpa3eHa (NpegocTaBeHa 3a oTpa3saBaHe) B Ny6/MyHM
pPerncTpu Nan He.

10.13. Paysera nma npaBo Oa U3UCKBa OOKYMEHTUTE, KOUTO Ca n3gafdeHn UM CKAYeHN B Yy)xKbuHa, aa 6baaTt
npeesegeHn, neraan3npaHn, C NOCTaBEeH anoCTW/, OCBEH B Cly4anTe, KOraTo 3akKoH npensmxna apyro.

10.14. BcnykK pa3HOCKN Mo CKJIIO4YBaAHETO, NoJaBaHeTOo, MOTBbpXKAaBaHeTo/3aBepsaABaHeTO 1 NpeBoja Ha
OOKYMeHTU, NpefocTaBsaHnN Ha Paysera, ca 3a cMeTKa Ha KineHTa.

10.15. KnneHTBHT MMa npaBoTO MO BCAKO BpeMe fa ce 3aro3HaBa C BJ1Ie3JINTe B CUJ1a U3BMEHEHUNSA Ha
Cnopa3syMmeHueTo, HerosuTe [onb/HEHNA U LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. N3meHeHWnd B Criopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO fa U3MeHS U/unu gonbiBa ycsioBuaTa Ha Cnopa3yMeHneTo, KaTo
cnefBa npouenypata, nocodeHa B 4. 10 Ha HacToawoTo Cnopa3syMeHue.,

11.2. KfIeHTBbT HAMa NpaBo e4HOCTPAHHO fa NPOMeHA n/unm n3meHs ycnosmata Ha CriopasymMeHneTo.

11.3. KnineHTBbT MMa NpaBo fda ce Cbrjacu uin a He ce Cbrjacu C U3MeHeHUATa Npenn npennoXxXeHnsa neH Ha
rnMpoMeHuTe, KaTo NnpeaBapuTesiIHO yBegomMun Paysera 3a ToBa. AKko KiMeHTBT He yBegoMu Paysera 3a
HecbrsiacneTo CU C USMEeHeHNATa A0 NPpeflIoKEeHNA OEH Ha B/IN3aHeTO UM B CUa, ce cuuTa, Ye KnneHTbT
npuemMa nsmeHeHusTa B CnopasyMeHMNETO 1 USMeHeHNATa BAM3aT B CUJ1a Ha NOCOYEHUS AeH Ha BU3AaHETO UM
B cuia. AKo KnmeHTBT yBegoMuM Paysera 3a HeCcbrjlacmeTo cu € npomMeHuTe B Criopa3syMeHueTo, rno TO3M Ha4yuH
TON/TA npekpaTaBa Cnopa3yMeHMeTo, CbracHO npoueaypaTa, npeasuaeHa B 4. 12.12 ot Cnopa3yMeHneTo,
KaTo CblUlecTByBaLwmnTe ycnosusa Ha CriopasyMeHUeTo ca BainaHu 3a KnmeHTa npes nocoveHus nepunog ot 30
(TpnaeceT) KaneHZapHN GHW.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MeHAT N AO0NbJIBAT B CbOTBETCTBME C
npouenypaTa, NpegBnaeHa B CbOTBETHOTO [ONbJHNTENIHO CNopa3ymMeHne. AKO He e npegsuaeHa npoueanypa
Mo n3MeHeHue N/Unn JoNbJIHEHNE B CbOTBETHOTO JOMb/AHUTENHO CNopa3yMeHune, ce npunaraT npouenypure
Mo U3MeHeHne 1 yseaoMsBaHe 3a U3MeHeHusATa, onncaHm B Toea CnopasymeHue.

11.5. CTpaHuUTe MoraT 4Ype3 oTAe/IHO MUCMEHO Cropa3yMeHue fa ce A0roBopPAT 3@ AOMbJIHUTESIHN YCI0BUS,
KOWUTO He ca npeasuaeHn B CropasymMeHneTo uan B JonbAHUTENHUTE Copa3yMeHUs, Uamn 3a ycJoBus,
pa3nnyHM OT Te3n, npeasuaeHn B CnopasyMeHneTo nin B JonbJHUTENHUTE cropa3yMeHuns. TakoBa
cropa3syMeHue e Hepa3aesiHa YacT oT Cnopa3yMeHuneTo. o nckaHe Ha KnneHTa ce u3roTesi MPOEKT Ha
cnopa3syMeHue oT Paysera 1 ce nanpauwa Ha KiveHTa no hakc uim eNekKTpoHHa nowa (CnopasyMeHNeTo Moxxe
CbLUO Taka fa ce CKJYM nog popMaTa Ha Aeknapauus). B cnyyaii 4e KNMeHTBLT e CbriaceH ¢ npegocTaBeHus
MYy MPOoeKT, KNneHTHbT TpsibBa Aa noAnuile NpoekTa U [a U3npaTu CKaHMPaHo Kornue Ha AoKyMeHTa no Paysera
no akc nam enekTpoHHa noula. Paysera nma npaBo ga nancka ot KnneHTa ga M3npaTu CnopasyMeHMeTo Mo
noliaTa C opuruHaneH noanuc Ha KnneHTta. TakoBa criopa3yMeHune B/vM3a B CUla Ciiefll U3rnpallaHeTo Ha
noanucaHoTo criopasyMeHune Ha Paysera, T.e. MOANUC OT CTpaHa Ha Paysera BbpXy Cropa3yMeHNETO He ce
N31CKBa 1 Paysera HAMa 3a4b/KEHWE Aa U3NpaTu NoANMCaHOTO cnopasyMeHne obpaTHO Ha KnneHTa.



12. lpeycTaHoBABaHe Ha NpenoCcTaBAHETO Ha YCayru. [pekpaTaBaHe Ha Cropa3yMeHneTo

12.1. Paysera, No CBOA MNMpeueHKa 1 C oriel Ha KOHKpeTHa cuTyauus, KaTo ce faBa npeamMmcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOKNMUN KbM AENHOCTTa Ha Paysera, n nHTepecuTe Ha KJneHTa, nma
nMpaBo eAHOCTPaHHO 1 6e3 NnpeaBapuUTENHO NpenynpeXxaeHne Aa Hajlara egHa WM HAKOKO OT C/IefHUTe
MepKu:

12.1.1. npeyCcTaHOBM N3NbJIHEHNETO Ha eANH UN HAKOJIKO Napu4vHn NpeBoaa;
12.1.2. npeyCTaHOBU NMpefoCTaBAHETO Ha BCUYKN WU YacT OT yCiyrute Ha KnneHTa;
12.1.3. 3a4BbPXXW MAapUYHN CpeaCcTBa Ha KJIMEHTa, No NnoBo Ha KOUTO € Bb3HUKHaJ Crop;

12.1.4. 6noknpa cMeTKaTa (HanpyMep U3LSAI0 UK HYaCTUYHO NPEeKpaTu NNaTeXHUTE onepaunm oT cMeTKaTa)
N/MNn NnaTeXXeH NHCTPYMEHT (HanpuMep HanmbJIHO WKW YaCcTM4YHO Aa 3abpaHu M3N0s3BaHETO Ha MJaTexeH
WHCTPYMEHT);

12.1.5. oTKaxke pa npenocTaBn yCiyru;

12.1.6. Aa BbpHe BJ0KMpaHMUTE MO CMeTKaTa Ha KMeHTa CpeACcTBa Ha MbPBOHAYaIHUA HAapeauTes Ha
cpeacTBaTa.

12.2. MepkunTe, nocovyeHn B 4a. 12.1.1-2.1.6 Ha Cnopa3symeHuneTo, MmoraT da 6baaT HanlaraHn caMo B CiegHuTe
V3KJKYUTENHN CyYan:

12.2.1. ako KNMeHTbT HapyLmn OCHOBHWU/pyHAaMeHTaNHW pa3nopenbm Ha Cnopa3syMeHNeTo Nin HeroeuTe
JONbAHUTENHN CNOPA3yMEHUS, WX NPU HaJIMYMe Ha peasiHa ONaCcHOCT KJMEHTBHT Aa HapyLUN OCHOBHW/
dyHAaMeHTanHN pasnopenbu Ha CropasyMeHNeTo Uan HerosmuTe LOMbAHUTENHW Clopa3yMeHuns;

12.2.2. aKo 4eNHOCTU, N3BbPLUBaAHN OT KnneHTa npun nonseaHe Ha Paysera cMeTkKa, MoraT ga AonpuHecar 3a
yBpe>xnaHe Ha busHec penyTaunsaTa Ha Paysera;

12.2.3. aKO KJIMEHTBT He M3NbJIHN HeobxoaAMMmMTe Npoueaypu No NAeHTUPMKaLMsa NIM He NpenocTaBu
MHopMaLna, U3NCKBaHa OT Paysera, nan KNMeHTbT NpenocTaBn MHGOpMaUKns, KOSTO He OTroBaps Ha
M3NCKBaHUATaA, NpeaBnaeHn OT 3aKOHO4aTeNICTBOTO unn Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NojafeHnTe OOKYMEHTH, CbLLOo N ako Paysera nMa oCHOBaTeJIHO
Moao3peHne, Y4e KJINEHTBHT He Crna3Ba U3NCKBaHMATA, NOCOYEeHM B YieH 9 oT [lorosopa;

12.2.4. ako B c/ly4al Ha NpoAbJiKaBaHe NpefoCcTaBAHETO Ha YCAYyrn N AeNHOCT Ha KnvueHTa MmoraT ga 6baat
060CHOBaHO yBpeaeHN NHTepecn Ha TpeTu nmua;

12.2.5. ako BcneacTeme Ha 06eKTUBHO 060CHOBAHN NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapUYHUTE
cpencTBa N0 CMeTKaTa W/Mnam nnaTexXeH MHCTPYMEHT, MMa CbMHEHME 3a Hepa3peLleHo Ui He3aKOHHO
rnos3BaHe Ha napuTe No cMeTKaTa U/Man nnaTeXXHNA NHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e naaTeXXeH MHCTPYMEHT e bun oTKkpagHaT uam nsrybeH, yCbMHU Ce UK
YCTaHOBM, Ye Ce U3BBbPLUBAT UM MoraT Aa 6baaT n3BbpLUeHW 3abpaHeHn OT 3aKOHa MOKYMNKK Un
Hepa3peLlleHo U3NoJ13BaHe Ha NJiaTeXeH NHCTPYMEHT, KakTo 1 Npu HaJlnyme Ha OaHHU WIN CbMHEHNS, Ye
rnepcoHasiHUTe CpeACTBa 3a OCUrypsBaHe Ha CUTYPHOCTTa Ha NnaTe)XXeH MHCTPYMEHT (BKIIOYUTENHO U Ha
cpefcTBaTa 3a NOTBbPXKAABAHE Ha CAaMONIMYHOCTTa) Ca CTaHa M N3BeCTHU unmn bruxa mornm pa 6bvpat
M3N0s3BaHWM OT TpeTn snua. AKo Paysera nMa oCHOBaTEJIHW NMOJO3PEHUNS, Ye napuTe No cCMeTKaTa win



nnaTexXeH MHCTPYMEHT MOXXe Oa 6baaT n3non3BaHM oT TPETU NIla B NpoTnBopevHne CbC 3aKOHa NN 4e
CMeTKaTa uU/mnu nnaTexXeH NHCTPYMEHT nMa pUCK aa 6baaT n3nona3BaHW 3@ HE3AKOHHUW AENHOCTY;

12.2.7. ako Paysera nony4ym noTBbpAeHa NH(OPMaLMA 3a NMKBUAAUMS Ha KnneHTa nan B ciy4vai Ha
HECBHCTOATENHOCT;

12.2.8. B ciyyaun, NnpeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B apyru cnyydan, npeasugeHu B CriopasyMeHUeTo nam Herosnte JonbJHEHUS.

12.3. MgpkaTa, noco4eHa B 4. 12.1.6. Ha Cnopa3yMeHneTO MoXe fa Cce NPUIoXXn KbM KJIMeHTa, CaMo ako
Paysera nma oCHOBaTe/IHM MOAO3PEHUS, Y€ KJINEHTHT N3BBbPLUBA HE3AKOHHM AENHOCTU. B TO3M cayvan
NbpBOHaYasIHO CpeACcTBaTa Ha U3HaYaIHUTE nNaaTum ce 3anopupaT/6nokmpaT No cMeTKaTa Ha KnneHTa, ako
KJINEHTBHT HE U3NBJHU NCKaHUTE AeNCTBUA (M3NbJHABaHE Ha npoueaypa no AoNbJHUTENHa ngeHTUdnKaums,
n3npalliaHe Ha NCKaHUTe AOKYMEHTWN) NN aKo KNMEHTBT He npeactasm 060CcHOBaHO 0b6siCHEHNE OTHOCHO
KOHKpPEeTHUA C/ly4al B paMKUTE Ha ornpeneneHns cpok, 6J1oKMpaHnTe CpeacTBa Ce BPbLUAT Ha
MbpBOHaYaNHUTe HapeguTenu. Tasu MapKa ce npwuiara u B ciy4amTe, Korato Paysera nma 3anosef 3a
MPUHYONTESIHO U3MbJIHEHWE 33 BpblaHe Ha 6/10KMpaHMTe cpeacTBa Ha NbpBOHAaYa HUSA NaTew,.

12.4. LlenTa Ha orpaHuU4eHnATa, NoCoYeHU B To4ka 12.1. Ha CropasyMeHUeTO, e Aa ce 3awmnTaTt Paysera, TpeTtu
VL@ 1 KJIIMEHTBT OT MOTEeHUMaIHN NapUYHK CaHKuuK, 3arybmn n gpyrmn HeraTuBHW nocaeaunuun.

12.5. Paysera nHdopMmpa KJneHTa 3a MepKUTe, MocoyeHn B 4. 12.1., segHara (B paMKUTe Ha eaunH Yac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6baaT BbpHaTU NapuU4yHM CPeACcTBa Ha KAneHTa - 4o 2 (aBa) paboTHM aHW OT
MOMEHTa Ha NMpeyCcTaHOBABAaHETO Ha NMPenoCTaBsAHE Ha YC/yrn, OCBEH B CJlydanTe, KOraTo NpenoCcTaBsHETO Ha
TakaBa MHhOopMaL A MOXKE fla KOMMNPOMeTNUpa MeEPKUTE 3a CUTYPHOCT nian e 3abpaHeHo OT 3akoHa.

12.6. B cnyyan 4ye Paysera nmMa OCHOBaTEJIHMN MOAO3PEHMNSA, Ye KJINEHTBHT N3BBPLUBA WM Ype3 KJMeHTCKaTa
CMEeTKa Ce M3BbpLUBA NpaHe Ha Napu, GPUHaAHCUPaHE Ha TEPOPUCTUYHU OENHOCTU UAN OpraHn3aunn nan apyra
npecTbhNHa AenHOCT, Paysera uma npaso, 6e3 HUKaAKBO NpeaBapuUTENIHO NpeaynpexxageHue, obsacHeHne nam
Mn3BeCTne, HaMbJIHO NN YaCTUYHO Oa NPeyCTaHOBU NPenoCTaBAHETO Ha YC/YrM KbM KMeHTa 3a nepuog ot 30
(TpnaeceT) OHW C NPaBOTO Aa ro yAbJIXKK HeorpaHuyeH 6pon NbTWU, 4O MOMEHTA, B KOWTO OCHOBATEJIHUTE
rMnoao3peHus oTnagHaT HaNbJIHO UK 6baaT AOKa3aHMU.

12.7. Ako Paysera nma oCHOBaTeJIHU MOAO3PEHUNS, Ye HAKOW € OCBbLLECTBUI HEPErjlaMeHTUpaH 4oCTbN
(xakepcko NpoHMKBaHe) 00 akayHTa uan Ao Paysera cMeTKaTa Ha KaneHTa, Paysera nma npaBoTO Aa OrpaHMyu
NpenocTaBsAHETO Ha HAKOM UM BCUYKN YCIIYIrX Ha KaneHTa, 6e3 npenBapuTesiHo yBegoMsBaHe. KoraTto
npefocTaBsaHETO Ha ycnyru e 6uno orpaHn4YeHo BCIEACTBUE Ha HAKOE OT MOCOYEHNTE OCHOBaHUA, Paysera
yBeLOMSsBa KJMeHTa 1 npenocTtaBs nHgopmaumsa 3a 4eNCTBUATA, KOUTO KJMEHTDBT ciefBa Aa npeanpueme, 3a
na 6bae NogHOBEHO NMPenoCTaBAHETO Ha YCAYIr Ha KIMEHTa.

12.8. Paysera npeycTaHoBsABa LAIOCTHOTO AN YaCTUYHOTO BOKMpaHe Ha CMeTKaTa U/Man nnaTe)XxeH
WHCTPYMEHT (M1 rO 3aMeHA C HOB NJ1aTeXeH MHCTPYMEHT), KOraTo npuynHuTe 3a 610KMpaHeTo Ha CMeTKaTa
WM Ha NNaTeXHUA NHCTPYMEHT npecTaHaT Aa CbLecTByBarT.

12.9. CmMeTKaTa U/Unn NNaTEXHUAT NHCTPYMEHT ce 610KnpaT No NMHNLMATMBA Ha KJIMEHTA, ako KJINEeHTBbT
nofaje CbOTBETHOTO UCKaHe Ao Paysera n ysepomu Paysera, 4e nnaTeXHUAT MHCTPYMEHT Ha KaMeHTa e 6un
oTKpagHaT unu nirybeH, nam 4ye napmute rno cMeTKaTa U/Uan NnaTexeH MHCTPYMEHT ca u3noss3saHu nav buxa
MOrnu fa 6bAaT N3non3BaHW NO APYr MPOTUBO3aKOHEH HaduH. Paysera nMa npaBoToO Aa M3UCKa OT KJMEHTa Aa
NOTBBPAN MNCMEHO YCTHO NOUCKaHOTO 61okmpaHe Ha CMeTKaTa U/uam Ha NnaTeXXeH MHCTPYMEHT Wian no Apyr,
npruemnme 3a Paysera HaudnH. Ako CMeTKaTa U/nan naaTteXXeH MHCTPYMEHT ca 61oKupaHn No nHULmMaTmBa Ha
KnneHTa, Paysera nma npaBoTo Aa oTMeHU 610KMpaHEeTO e AMHCTBEHO U CaMOo c/ie nosly4aBaHe Ha MNCMEHOo



NCKaHe OT KAWEHTa Uian ga NpuioXn Apyru npouenypu 3a UAEHTUPUKALNSA Ha KJINEHTa, OCBEH aKo
Cnopa3yMeHMneTo npeaBmxaa Apyro. Paysera nMa npaBoToO Aa 3aMeHU 610KMPaHMA NNaTeXXeH NHCTPYMEHT C
HOB.

12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbpneHn 3arybu nam nponycHaTy Nossu oT KJWEeHTa, BCAenCcTBMe
Ha orpaHn4YaBaHe Ha NpedoCTaBAHETO Ha ycnyrun, 61oknpaHe Ha CMeTKaTa uU/unu nnaTexxeH UHCTPYMEHT uau
ApYrn OeNCcTBUSA, aKo CbLUMTE Ca U3BBPLUEHW CbIIacHO Npouenypa, nocoyeHa B CriopasyMeHUETo uau
HEroBuUTe JOMNBJIHEHUA N Ca U3BBPLUEHN NPK 0BCTOATENCTBA N YCJI0BUS, ONMUCAHN B MOCOYEHNTE OOKYMEHTMU.

12.11. CnenBaiky 3aKOHOBO onpeaesieHun npouenypu, Paysera nma nNpasoTo [a 3a4bpXXU Napu no niatexxHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UAK 3@ NO-AbABLI CPOK, ONpeaesieH B 3akoHa, Cnopa3yMeHneTo
NN HerosuTe OOMbAHEHUS.

12.12. KnMeHTbT MMa NpaBo Aa NpekpaTu CropasyMeHNETOo eaHOCTPaHHO, 6e3 aa ce3mpa Cba, KaTo OTNpPaBu
0o Paysera nncmeHo ysegomseHne 3a npekpaTsaBaHeTo, NMpelecTBallo AaTaTa Ha NMpeKkpaTaBaHeTO Ha-
Masnko ¢ 30 (TpuaeceT) KaneHgapHW OHN. AKO KIMEHTBHT NpekpaTu Cnopa3syMeHNETO, U3dadeHNTE eNeKTPOHHN
rnapu ce BpbLWAT Ha KJIMEHTa NO Ha4uHa, No KONTo Ton e nsbpan (nocoyeH B CriopasyMeHNETO), B
CbOTBETCTBME C HacToAwoTo Cnopa3symeHue.

12.13. Paysera nma npaBoTo Aa npekpatn CropasymMmeHUeTo n Herosute JOoNbJAHUTENHN Copa3yMeHNs
€[QHOCTPaHHO, KaKTO 1 fa OTKa)ke fa npenocrtass ycayru, 6e3 ga noco4sa NpuymMHa, KaTo yBe4OMMN KJIMEHTa
60 (wecTpeceT) AHM NpPeABapUTESIHO MO HaYMHUTE, NpeaBnaeHn B 4. 10 oT HacToawoTo CnopasyMeHme.
Paysera cbl0 MMa NpaBo fa npekpaTu egHocTpaHHO Cnopa3yMeHUeTo N HerosuTe JOonbAHUTENHN
CropasyMeHunsa N ga oTKa)ke Aa NpefocTasBsa yCayrv rno npu4YnHMUTE, NoOCOYEHU B Y. 12.2 OT HAaCTOALLOTO
Cnopa3syMeHue, KaTo yBegomum knmeHTa 30 (TpnaeceT) OHWM NpenBapuUTEsIHO MO HA4YUHUTE, NPeaBUOEHN B Y.
10 oT HacTosAwoTo Crnopa3syMeHmne. B csiydanTe KOrato ce OKaxke, 4e KJIMEHTHT U3BbPLUBA NMpecTbhHa n/uin
He3aKOHHa LeNHOCT npe3 cMeTKaTa, Paysera nma npaso Aa npekpaTtn Cnopa3yMeHMeTo C NpeacTaBaHe Ha
neToHEBHO NpeamsBecTue.

12.14. B cny4an Ha npekpaTsaBaHe Ha Cnopa3syMeHuneTo, Paysera yobp>Ka OT CMeTKaTa Ha KJIMeHTa CyMu,
AB/DKMMN 3@ NpefocTaBeHUTE Ha KnneHTa ycnyru oT Paysera, KakTo 1 rnobu, HeycTonku, 3arybu n gpyrm
CyMWn, NAaTeHW Ha TpPeTn Anua uan Ha Abp)KaBaTa, Kouto Paysera e noHecna nam naatuia No BUHa Ha
KAneHTa. AKO pa3MepbT Ha CpeAcTBaTa no Paysera cMeTKaTa/-UTe Ha K/IMEeHTa € HeAoCTaTbyeH, 3a Ja nokpue
BCUYKN OBJDKMMN CYMU, MOCOYEHN B HAcToALLATa TOYKA, KJIMEHTHT Ce 3a4bJXKaBa Aa npesBefe nocoyeHuTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU gHW. B cny4van 4e Paysera ycnee ga Bb3BbpPHE YacT
OT M3nJaTeHnTe Ha TpeTu anua cymun, Paysera ce 3agbikaBa He3abaBHO fa BbpHE Bb3CTaHOBEHMUTE CyMU Ha
KJINEHTA.

12.15. NpekpaTsaBaHeTo Ha FeHepasHOTO CropasyMeHne He ocBoboXxaaBa KnneHTa OT 3a4bJ/IKEHNETOo
Hag/1eXXHO [ila U3NbJIHMN BCUYKUN 3a4b/DKEHUS KbM Paysera, KOUTO Ca Bb3HMKHAAN 1 ca BUAn NnpnnoXXmmMm Kbm
K/MeHTa 0O MOMeHTa Ha NpekpaTsABaHeTo.

12.16. Cnep npekpaTsaBaHeTo Ha Cnopa3yMeHneTo Mexay Paysera n KnneHTa, KnnMeHTbT Tpsabsa aa nsbepe
Ha4yuH 3a 06paTHO N3KyMyBaHe Ha HEroBMUTE eNIeKTPOHHU Napu. KIMeHTHT ce cbriacasa Aa U3BbpLumn
HeobxoouMuTe oencTens, 3a Aa 6bae n3nNbJAHEHO 06pPaTHOTO N3KYMNYBaHE Ha eJIEKTPOHHUTE Mapu 1 3asBsBa
pa3bvpaHeTo cu, Ye Nno TO3M Ha4YuH Paysera Lenn fa orpaHn4m puckoseTe OT n3MaMa U ce cbobpassBa CbC
3aKOHOAaTesICTBOTO MPOTUB N3NMPaHe Ha Napu, KaKTo U C APYrU 3aKOHOBU U3NCKBaHUS.

12.17. B cnyYauTe KoraTo, cjlied npekpaTaBaHeTo Ha Cnopa3yMeHneTo Mexay Paysera n KNMeHTa, KIMEeHTbT
He n3bepe HayuMH 3a 06paTHO N3KYyMyBaHe Ha MPUTEXAaBaHUTE OT HEro eNeKTPOHHU Mapy U/MAN HE U3MbJIHK



npouenypaTa No AONbJHUTENHA UAEHTU(MUKaLMS 3a yBenyaBaHe Ha inmmuTuTe, Paysera Mmoxxe (HO HIMa
3aQbJXKEeHMe 3a ToBa) Aa MU3KyNnu 06paTHO eNeKTPOHHUTE Napu Ha KJIMEHTA MO HaYMH, KONTO € MPUIoXKNM KbM
MOMEeHTa Ha 06paTHOTO M3KYyMyBaHe.

13. lNpexBbpnaHe Ha Paysera cMeTKa

13.1. KnneHT, KOWTO XKeflae cMeTKaTa My Aa 6bae npexBbpiieHa KbM APYr AOCTaBYMK Ha MIaTEXHU yCayru,
TpsbBa oa nodane CbOTBETHO UCKaHe. IckaHeTo Ha KneHTa 3a NpexBbp/isgHe Ha CMeTKaTa KbM Apyr
OOCTaBYMK Ha NnaTexHu ycnyru Tpsabsa Aa oTroBaps Ha U3MCKBAaHUATA Ha Abp)XaBaTa, B KOSATO e
JiMueH3npaHa KoMnaHuATa Ha Paysera, KOATO e pernctpupana KnmeHTa, n/vnm nanckBaHmaTa, yCTaHOBEHU OT
3aKOHOOATeNCTBOTO Ha EBpoONenckns cbios.

13.2. B usko4uTeNnHn caydam Paysera Moxxe fa npexBbp/in CMeTKaTa Ha KJIMeHTa OT efHa inueH3npaHa
KOMNaHusa Ha Paysera, KOSTO € perncrtpupaina KJaneHTa, KbM gpyra amueHsnpaHa KoMmnaHusa Ha Paysera.
MpexBbLPASHETO Ha CMETKa B TaKuBa CJlydaun ce n3BbpliBa 6€3 oTAeNIHO Cbrlacne Ha KaneHTa n 6e3s
npunaraHe Ha npoueaypaTa 3a npenBapuUTesiHO yBeLoMABaHe Ha KnneHTa, noco4veHa B 4. 10 oT
CnopasyMeHuneTo.

13.3. MpexBbpsSHETO Ha CMeTKa Cce n3BbpLlBa OT Paysera 6e3nnaTHO B Caly4auTe, nocovyeHn B 4n. 13.1-13.2 oT
CnopasyMeHuneTo.

14. KoOHQUOEeHUMaNHOCT U 3alluiTa Ha MHMopMaLUngaTa

14.1. CTpaHUTe ce 3a4bJ/XKaBaT a CbXpPaHSABAT B KOHPUAEHLMANHOCT TEXHMYECKATa N TbproBckaTa
MHMOPMaLMA Ha ApyraTa cTpaHa (C u3kJ4YeHne Ha Ny6anYHO AOCTBNHATA UHPOPMaLMS, KOSTO UM e CTaHana
N3BECTHa Npu N3NbJHEHNE Ha HacTosAwoTo Cnopa3syMeHMe) U fa He NMPenoCcTaBAT TakaBa MHOPMaLUS Ha
TpeTu nuua, 6e3 NMcMeHo cbrinacme oT gpyraTa CTpaHa UK HEMHUTE 3aKOHHW NMpeacTaBuTeNn.

14.2. KNnneHTBbT NpenocTtaBsa cbrjacueTo cm Paysera ga agMUHUCTPUPA W ynpasasaBa JIMYHUTE OaHHU Ha
KnneHTa n HeroBuTe npencraBuTesNin N € HAasfCHO, Ye INYHUTe aaHHWU ce obpaboTBaT C Len ga NpenocTaBn Ha
KnneHTa ycayrn n fa UsnbJHN CBOUTE 3a4b/KEHUSA CbrlacHO HacToAawoTo Crnopa3ymMmeHue. CTpaHuTe
rapaHTupaT 3awmMTaTa Ha JIMYHUTE AaHHW, NOJIyYEeHU NMPU/No BpeMe Ha N3NbJIHEHME Ha HaCTOoSALO0TO
CnopasyMeHue.

14.3. BbnpocuTe 3a 3amMa3BaHe 1 3allMTa Ha OAaHHUTEe ca peryavmpandn n ot Jonb/JIHEHNETO KbM HAaCTOALOTO
Cnopa3symeHue, a uMeHHO [lekfiapauvsaTa 3a MOBEPUTENHOCT, C KOATO KNMeHTBbT Aeknapupa, 4e ce e 3ano3Han
M ce 3agbJ/hKaBa Ja crnassa.

14.4. KnueHTHT ce 3aA4bJ/XKaBa Aa na3uv 1 a He pasKpuBa Ha TPEeTU N1LUa HUKAKBU Mapoau, Cb3aadeHn oT
Hero UaM NpPenocTaBeHn My CbracHo HacToAWwoTo CrnopasyMeHne, UM Apyrv NepcoHanm3npaHn cpeacTsa 3a
3allMTa Ha NJAaTEXHN MHCTPYMEHTM, U Aa He NO03BOJISIBa Ha APYru Avua Aa U3non3saT yCsyri oT UMeTO Ha
KnueHTa. AKO KIMEHTBHT HEe € U3MbJIHWI TOBA CU 3abJ/KEHNE U/UIIN € MOXKEJT, HO HE e MpeaoTBpPaTu
HapYLUEHNETO Ha 3a4bJIKEHUATA CM MO TO3M YJIeH, KAaKTO U aKo € N3BbPLUW NoAobHN AeNCTBUA BUHOBHO U
Ca HaCTBbNWAN NMopaamn cobcTBeHaTa My HEBPEXXHOCT, Ce CYMTA, Ye B AKayHTa € OCbLIEeCTBEH AOCTbIM U
CbOTBETHUTE YC/Iyrn Ha Paysera ce n3non3BaT OT UMETO Ha KnneHTa. B To3u cnydan KnneHTbT noeMa nsusino
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npetTbpreHnTe 3arybu n 6e3pesepBHO ce 3afbJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybu, npeTbpneHn oT gpyru
Jvua, ako TakMBa Ca NPeTbprneHn BCNeACTBME Ha NOCOYEHUTE TYK AENCTBUS Ha KnneHTa unu BcnencTtene Ha
HeroB NPonyckK Aa n3BbpLin HeobxoammmnTe ENCTBUS.

14.5. Ako KnneHTbT n3rybun naponata 3a cBosi AKayHT UanM Apyrv naponun uam Ta (Te) ca paskpuTy He No BUHa
Ha KnueHTa nnu Ha Paysera, nnu ako peasnHa 3ansaxa e HacTbnuaa uam MoxXe fa HacTbnu 3a AKayHTa Ha
KnueHTa, KNnMeHTHT ce 3aab/kaBa He3abaBHO Aa CMEHU NaponunTe Wan, ako He pa3nosiara C Bb3MOXHOCT Aa
ro Hanpasw, [a yBegomu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT eAMH KaJleHAapeH AeH) C MoMoLlTa Ha
MHPOPMaLMOHHNTE UHCTPYMEHTM, Noco4yeHn B pasgen 10. Paysera He HOCKM OTFrOBOPHOCT 3a MOCNeACTBUATA,
Bb3HUKHaNM Nopaan HeyBeaoOMSABaHE.

14.6. Cnepn kaTto Paysera nosiydu yBegomsieHMeTo oT K/iMeHTa, KaKTo e noco4yeHo B 4. 14.5., Paysera
He3abaBHO cnupa focTbna A0 AKayHTa Ha KnneHTa, KakTo U NpeaoCcTaBAHETO Ha yCiyru, 4oKaTo Ha KnveHTa
ce npenocTaBu UM Cb3daje HoBa naposa.

14.7. Paysera Haco4Ba BHUMaHUETO Ha KnneHTa KbM (haKTa, 4ye eNeKTpoHHaTa nouwla, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTO U Jpyrn MHCTPYMEHTU (HanpMMep HOMepP Ha MobuneH TenedoH), KouTo No n3bop Ha KnneHTta
Ca CBbp3aHM C HerosaTa Paysera cMeTKa, ce N3MNoJi3BaT KaTo CpefCTBa 3a KOMYHUKaUusa ¢ KnneHta uin
cpepncTBa 3a naeHTudunkauma Ha KnmeHTa, 3apan ToBa Te3n cpeacTBa U AOCTbNBLT A0 Tax Tpsbsa ga 6boaT
3awunTeHn 1 naseHu ot KnveHTa. KIMeHTHT HOCKU NbJiIHa OTFOBOPHOCT 3a CUITYPHOCTTa Ha CBOUTE Naposiv 3a
eNleKTPOHHa noLla U BCUYKU Opyrn cpencrea, U3MnoJsi3sBaHM OT Hero, 1 3a ona3sBaHe Ha TeXHUTe naposin 3a
hocTbn. MNaponuTe ca cekpeTHa nHpopMauma n KJINeHTHLT e OTFrOBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
JiMua 1 3a BCUYKKW onepaunmn, n3BbpLUeHn cnef BNMcBaHeTo Ha NapofiiaTa Ha KnveHTa 3a 4oCTbN 40
CbOTBETHUA AKAQYHT WU OPYr niaTeXXeH MHCTPYMeHT. Paysera npenopbyBa naposinTe ga ce 3arnoMHAT U da He
6baaT 3anncBaHn UM BbBEXOAHU B HAKAKBN MHCTPYMEHTMW, KbAETO Te MoraT Aa 6baaTt BuaeHn oT aApyru
nmua.

14.8. Paysera nma npaBo Aa npenocTtass usnata cbbpaHa Ba)kHa MHGopMaumsa 3a KnvmeHTa n HerosuTe
OENHOCT U AenCTBMA Ha Apyrv npasonpuiarawm MHCTUTYLNK, ObpP>XXaBHU opraHu (Hanp. HaunoHanHaTa
areHums 3a npuxogunTte (MM CboTBETHA), HauMoOHaNHNUA ocurypmuTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO 1 Ha (PMHAHCOBU MHCTUTYLMN, aKO TaKOBa 3aA4b/IKEHNE € BMEHEHO OT 3aKOHO4ATEeNICTBOTO M e C uen da
ce ycTaHoBMu, 4ye ToBa Cnopa3yMeHue 1 Npuao>KUMoTO 3aKOHOAATeNICTBO He ca bunn n Hama ga 6baaTt
HapyLleHu.

14.9. KnneHnTbT gaBa NpaBoToO Ha Paysera ga npeanpuemMa HeobxognMmuTe MepKN, BKIKOYUTENHO, HO HE CaMO -
0a n3npawia Ha TpeTu amua Mosabu n NCKaHWA, OUPEKTHO UK 4Ypes3 TpeTu CTPpaHWU, KOMTo ca Heobxoanmm 3a
yCTaHOBABaHe N NOTBbPXXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTA Ha Apyra nHgopmaumns
(Hanp. TbproBCcKn perncTbp, CUCTEMN 3a NPOBEpPKa Ha BaJIMAHOCTTA Ha INYHN OOKYMEHTU U T.H.),
rnpenoctaBeHa oT KnueHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydan paboTm caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCsyru 3a
KnneHTa n He npefocTassa Wan npegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera nMa NpaBoOTO fa 3anuncBa TesiepoHHUTE pa3roBopu C npencrtasmtenuTe Ha KnveHTta. CTpaHuTe
[aBaT U3PUYHOTO CU Cbracue, Ye TenedoHHN pa3roBopu N CbobLlieHns, n3npallaHu No nowa, UMenna naun
APYrn TesIeKOMYHUKaLMOHHW CpeacTBa, MoraT fAa Cce NnpujoXKaT KaTo BanaHW JoKa3aTencTsa npu
pa3pellaBaHe Ha cnopoBe Mexnay CtpaHuTe. C HacToAwoTo Crnopa3dyMeHue KNMeHTbT NOTBbPXAABa, Ye
pa3bupa n ce cbrnacaea Paysera Aa 3anucea TeneOHHM pa3roBopu C NpeacTaBuTennTe Ha KnneHTa.
KNMeHTHT ChbLOo MMa NPaBoTO Aa 3anucBa U CbXpaHaBa 3anncy oT TesiepoOHHa KOMYHUKaUmMsa U gpyra
KOpecrnoHAeHUNA 3@ 3aKOHHUTEe Lenn, onpefenieHn oT AeKnapaumnsaTa 3a NoBepuTeNHOCT Ha KnneHTa v
npasuiaTa 3a 06paboTKa Ha NNYHUN OAHHW.



14.12. KnneHTBT Ce CcbryacsiBa, 4e HeroBUAT HOMEP Ha CMEeTKa U JINYHU AaHHWN, HeobxooMMK 3a N3BbPLUBAHE
Ha Mapu4yeH npesoA, MmoraT ga 6bOaT pa3kpuUTU KU NOKa3BaHM Ha apyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsiBa Aa M3BbPLIM MnallaHe KbM KnneHTa, ako gpyr noTpebuten Ha Paysera BbBeae NOTBbLPAEH
noeHTudunkaTop Ha KnmeHTta (MMe Ha IOPUANYECKOTO nnue, baHKOBa CMeTKa, afpec Ha eNeKTPOHHa noLa namn
TenegoHeH HoMep).

14.13. Cbc cbrnacmeTo Ha KnneHTa gaHHUTe Ha KnmeHTa MoraT fa ce npegasaT M Ha MHCTUTyUnUuTe 3a
YCAYrY MO MHUUUMPaHEe Ha MAallaHns Uam MHCTUTYLUMn 3a obcny)xBaHe Ha MHGOPMaLNsa 3a CMeTKU. Paysera
MOXKe [a OTKa)ke Oa npenocTaBu Ha OOCTaBYMK Ha MHPOPMALIMOHHN YCAYTr 3a CMETKU WX Ha AOCTaBYMK Ha
ycnyra no MHMUMmMpaHe Ha njawaHus OoCTbMN A0 CMeTKaTa Ha K/IMeHTa, Bb3 OCHOBa Ha 006eKTUBHU 1
HaaneXXHo 060CHOBaHM MPUYNHU, CBbP3aHW C HEpa3peLLeH UM HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT OOCTaB4YMKa Ha MHPOPMALIMOHHWM YCYr 3a CMETKN NN AOCTaBYMKa Ha ycayraTta no MHUUMnpaHe Ha
naaLwlaHus, BKIIOYNTENIHO HepaspeLleHo NN HEKOPEKTHO NHULMMPaHE Ha niaTexHa onepauns. B Takmnea
cnydan Paysera yBegoMsiBa KnveHTa 3a O0TKasa ga npenoctaBn foctbn o CMeTKaTa M NOCoYBa NpUYnHUTE 3a
nogobHo gencreue. Ta3m MHGpopMauns Tpabea ga 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npefocTaBsHe Ha 40CTbN A0 CMeTKaTa, ako € Bb3MOXHO, U HE MO-KbCHO OT OTKa3a Aa 6bae npefocTaBeH
0O0CTbMN, OCBEH aKO NpeaoCcTaBAHETO Ha TakaBa MHMOPMaLKMA MoXKe fAa oTcabu MepknTe 3a CUFYpPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEesNCTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHUTE MHTepecn Ha Paysera, KIMEHTCKUTE OaHHW MoraT ga 6baat
npexBbpsieHN KbM NyBANYHN NHHOPMALIMOHHU CpeacTBa, Korato KnneHTbT ce 06bpHE KbM TE3UM CpeacTBa,
6e3 na 1u3nos3Ba CpeacTBaTa 3a NpaBHa 3aWnUTa, NpeaBnaeHn B Y. 16.6 ot Cnopa3yMeHMeTo, U KoraTo
MHopMaLmaTa 3a cnopa, NnpegocTaBeHa Ha NybaAnYHMTE MHPOPMALMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHOopMaLnaTa, C KOATO pasnonara Paysera, n yBpexaaT busHec penyTaunsaTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe

15.1. Bcska CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn 1 3arybm, kouto gpyrata CTpaHa e npeTbpnsana
nopaaun HapywasaHe Ha Criopa3yMeHMeTo OT BMHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ/1)KaBa fAa
obe3LeTn NpeknTe Bpenn, NOHeCeHN B pe3ynaTaT Ha HaCcTbMuaa TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK Clly4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha CnopasyMeHMeTOo ce orpaHm4yaBa CbhrjiacHo
cnegHnTe pa3snopenbu:

15.1.1. Paysera HOCM OTrOBOPHOCT CaMO 3a Npeku Bpeiun, NpUYnNHEHN OT NPSAKO N CbLULEeCTBEeHO HapyLlleHue Ha
CnopasymeHuneTo, n3BbpLueHo oT Paysera, n camMo 3a TakvBa Bpenu, KOUTo ca Mornum ga 6bvnaTt ocHoBaTesIHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3syMeHneTo;

15.1.2. pa3mMepbT Ha obe3leTeHNETO 3a NpUYNHeHn Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MO)Ke Aa NpeBuLlaBa cpedHaTa CTOMHOCT Ha KOMUCUOHHUTE TakKCcu 3a nocnegHuTe 3 (Tpu)
Meceua, KouTo ca bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycnyrun. ToBa orpaHnyeHme ce
npunara 3a obwmsa pa3mep Ha BCUYKN HaApPYLLEHMSA 3@ KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
MeceLa He Mo)XXe fda Ce U34YUCaN, KOMNEeHcaunsaTa He MoxXe aa Hagsuwasa 2000 EUR (gBe xunagm eBpo) (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B Apyra BaJlyTa, ako yC/yruTe ce NnpefocTaBAT B Apyra BasayTa);

15.1.3. Paysera npu BCUYKK CyHan He HOCK OTrOBOPHOCT 3a Henoay4eHu nedanba n goxoam ot KnveHTa,
HaHeCeHn Bpeaun BbpXy penyTauusaTa Ha KnveHTa u 3arybu, nponsnesnm ot ToBa, KakTo 1 3a 3aryba nnu
HaHeceHn Bpean Bbpxy busHeca Ha KnmeHTa, KakTo 1 3@ KOCBEHU LLETK;



15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHmn4eHns ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

15.2. Paysera He rapaHTupa HenpekbcHaTa paboTa Ha CucTemMaTa, Tbil KAaTO CUCTEMHUTE onepaumm MoraT Aa
6baaT NOBANAHM (Pa3CTPOEHN) OT MHOIo (PakKTOpU, KOUTO Ca U3BBbH KOHTPOJa Ha Paysera. Paysera nonara
BCUYKN YCUMSA 32 OCUIypPsiBaHE Ha Bb3MOXKHO Hall-6e3npenaTcTBeHO pyHKLUNOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a NOCAEACTBMSA, MPOU3X0XKAALLM OT CMYyLLEHUA/HapyLeHna B paboTaTa Ha
CuctemaTa, ako TakMBa CMYyLLEHUSI/HAPYLLUEHUS He Ca Bb3HMKHaM No BUHaA Ha Paysera.

15.3. CnuctemaTta Moxe Aa 6bae HeaKTMBHa Nnopagn NpuUYnHM, 3a KouTo Paysera oTroBaps 1 Paysera He ObJXKU
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a noeeye oT 99% (oeBeTneceT u AeBeT NpoLeHTa) oT
BPEMETO, N34YNCIEHN BBPXY CpefHaTa CTOMHOCT 3a Nepuof oT Han-Manko 3 (Tpu) meceua.

15.4. Cny4anTe, B KOUTO Paysera orpaHm4asa noctbna go CncreMmata BpeMeHHO, 3a Nepmnof He no-A4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemoHT Ha CnctemaTta, pa3Butme Ha CuctemaTta 1 apyru nogobHu
chydau, n KoraTto Paysera e nHopmumpana KnveHTa 3a TakMBa c/iy4am Han-Manko 2 (ABa) KaneHgapHU OHU
npenBapuTesiHO, He Ce CHUTAT 3a onepaTUBHU HapyweHusa/cMyLweHnsa B Cnctemara.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpencTBa OT Paysera cMeTKaTa 1 3a APYrv naaTeXxHu onepauum
CbC CpeAcTBa, CbxpaHaBaHW B Paysera cMeTKka Ha KnneHTa, ako KNnmeHTbT He e o6e3neynn curypHocTTa Ha
cBOUTE Napoan N MAEHTUMUKALNOHHUN NHCTPYMEHTU 1 NOpaan TOBa Te Ca CTaHaJIM N3BECTHMU Ha ApYyru avua, a
CbLLO TakKa N 3@ HEe3aKOHHU AeNCTBUA 1 onepaLun Ha TpeTu anua, U3BbpLIeHN Ypes U3rnon3BaHe Ha
HEUCTUHCKU U/ HE3aKOHHU JOKYMEHTU UM He3aKOHHO nojly4yeHa nHgopmaums;

15.5.2. 3a rpeLwKkmn n 3aKbCHEAN UK NPONYCHATK TPaH3aKLUMKN, U3BBPLUEHN OT BaHKM, CUCTEMM 3a TaKCyBaHe ”
ApYyru TpeTn CTpaHu;

15.5.3. 3a nocneguun, NPoOU3THUYaLLM OT HApPYLWEHUS Ha N3MBbJIHEHNETO Ha HAKOW OT 3a4bJ/DKeHUATa Ha
Paysera, nopagun Npu4nHn, NpeansBmMKaHn oT TpeTa CTpaHa, KOSTO € U3BbH KOHTpoJ1a Ha Paysera;

15.5.4. 3a nocneguun, Bb3HUKHaNW cnep KaTo Paysera npaBoMepHO e npekpaTtusia CnopasyMeHuneTo,
aHynupana e AKkayHTa Ha KnneHTa nnm e orpaHn4mnna 4octbna A0 Hero, CbLlo u cnep o6ocHOBaHO
orpaHMyeHmne v rnpekpaTaBaHe Ha NpefocTaBsHETO Ha YacT OT YyCNyruTe;

15.5.5. 3@ CTOKM 1 YC/IyrK, 3aKyrneHn Ypes3 n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLO Taka 3a HeU3MbJHEeHne
no TakuBa CAEJSIKU OT ApyraTa CTpaHa, KOSTO MoslyyaBa naawaHus oT Paysera cMeTkaTa, 6e3 na 6baaT
Cra3eHun yCnoBMATa Ha KOETO 1 [la € CropasyMeHue;

15.5.6. 3a CBOW OAENCTBMS, KONTO Ca OOBENN 00 HEM3MbBJIHEHMNE Ha 3a0bJ/DKEHUSA N/Mnn Bpeaun, ako A4encTemaTa
MO HEU3MbJIHEHMETO Ha 3a4bJIKEHUATA UM NPUYMHABAHETO Ha BpeauTe ca U3BbpLlleHn oT Paysera B
MU3NbJHEHME Ha APYrn 3a0bJ/IKEHNS, MPOU3TUYALLM OT 3aKOHOLATENCTBOTO.

15.6. KnneHTHbT rapaHTmpa, Y€ BCUYKM HEroBN OENCTBUSA, CBbP3aHN C n3nbJHeHneTo Ha CrnopasyMeHneTo, e
ce cbobpasaT ¢ pasnopenbuTe Ha NPUIOXKMMOTO 3aKOHOAATEJICTBO.

15.7. KNIneHTBbT HOCK NbJIHA OTTOBOPHOCT 3a BEPHOCTTa Ha MHpopMaLmaTa, HapeXaaHnaTa n OKYMeHTuUTe,
KOWUTO nojaBa KbM Paysera.

15.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa nJjaTeXXHa TpaH3akuus, Paysera e BbpHe cymaTa Ha
HeoTopu3npaHaTa NaaTexHa TpaH3akumsa Ha KnneHTa n, Korato € yMecTHO, e Bb3CTaHoBM banaHca no



CMeTKaTa, OT KOATO € U3/TbY4eHa CyMaTa, A0 HUBOTO NMpean U3nbjHEHNETO Ha Hepa3pelleHaTa TpaH3aKums, C
N3KJIlOYEHMe Ha CiyYyaunTe, KoraTo Paysera uMma oCHOBaHMA Aa Nofo3Mpa HernpaBoMepHa AeNHOCT 1 CbobLun
Te3n NPUYNHN Ha HAA30PHUSA OPraH.

15.9. Bcnykuy 3arybum, KouTo ca Bb3HUKHaIN B Pe3yNTaT Ha HepPa3peLleHn NjaTeXHN onepaunn, ca 3a CMeTKa
Ha KnuneHTa, ako Te3n 3arybu ca Bb3HMKHaAM NMopaan: U3nosisBaHe Ha n3rybeH nam oTkpagHaT naaTexeH
WHCTPYMEHT, HE3aKOHHO NpnaobnBaHe Ha NNaTeXXeH NMHCTPYMEHT, ako K/IMEHTBHT He e 3awmTun
rnepcoHaan3npaHnTe Cn CpencTBa 3a CUTYPHOCT (BKJKOYNTENIHO MHCTPYMEHTU 3a NOTBbPXXOEHME Ha
CaMOJINYHOCTTA).

15.10. Bcnyku 3arybu, Bb3HUKHaAN BCIEACTBME Ha HEpPa3PELLEHWN NaTEXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako npu n3BbpluiBaHeTo MM KNNeHTHT € AencTBan HenoyTeHo, npu rpyba Hebpe)>XHOCT nnun
YMULLEHO, KaTO YMULLJIEHO HE € U3NbJHWUA e4HO UK noBevye 0T NOCOYEHUTE NO-A0/Y 3a4b/DKEHUS Ha
KnueHTa:

15.10.1. koraTo n3nos3Ba njaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabuTe, perynmpalim n3gaBaHeTo U
MoJsi3BaHeTOo Ha MJaTeXHUs UHCTPYMEHT, npeacTaBeHn B HacToAawoTo CnopasyMeHne n HerosumTe
JONbJIHNTENHU Criopa3yMeHuns;

15.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpuUCBOsSiBaHe UM Hepa3pelleHa ynoTpeba Ha
NaaTeXHUS UHCTPYMEHT, y3Hae 3a hakTu UM Cca Hanuue NoAo3peHuns, Ye NepCoHain3npaHnTe 3alnTHN
€/1IeMEHTU Ha HEeroBMTe NJaTEXHU MHCTPYMEHTW Ca CTaHaIN U3BECTHU NN MOXKe [a Ce U3MO0JI3BaT OT TPeTu
nnua, KnmeHTtsT Tpabea aa yBegomu Paysera nnm nuueTo, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBwfaTa, peryavpaLin n3gaBaHeTo 1 U3MNoJI3BaHETO Ha MAAaTEXHUA MHCTPYMEHT, NpeaBULEHN B
HacToswoTo CnopasymMmeHune U JOoNb/HUTENHNTE CNOPa3yMEHUS KbM HEro;

15.10.3. cnepn nojslydyaBaHe Ha NJaTeXHUA MHCTPYMEHT fa npejnpuemMe BCUYKN Bb3MOXKHM MEPKM 3a 3allmTa
Ha rnepcoHaan3npaHnTe 3alUTHN JAaHHW Ha NJATEXHUSA MHCTPYMEHT.

15.11. KnneHTBLT npoBepsiBa MHHOPMaLMATA 3a U3BBPLUEHUTE MIaTeXHU TpaH3akuum B CMeTKaTa rnoHe
BEOHBX Mece4yHo n yBegomssa Paysera 3a HEOTOPU3UPaAHUN NAWN HEMNPABWUJIHO U3NBJHEHW MJIAaTEXHN
TpaH3aKLUNK, KaKTO 1 3a BCAKAKBU APYrU rpelkn, HeCbOTBETCTBUA AN HETOYHOCTWN B N3BJIEYEHUNETO.
YBegomsieHneTo Tpabea ga 6bae nogafneHo He No-KbCHO oT 60 (WwecThaeceT) KaneHdapHW OHW cefn OeHd, B
KonTo Paysera, cnopen KnveHTa, € n3BbpLUKia HEOTOPM3MPaHaTa NMiaTexxHa TPaH3aKuusa nim e n3nbjiHnna
HEKOPEeKTHO niaTexHaTa TpaH3akumsa. AKO KNIMeHTBT He npefcTaBn NocovYeHnuTe yBeAOMJIEHNA B MOCOYEHUNS
CPOK, Ce c4yuTa, 4e KnneHTbT 6e3yCNoBHO Ce e Cbrjlacui C MNaaTeXHUTe TpaH3aKunm, Konto ca bunum
M3MbJIHEHW MO pa3nialwiaTenHaTa cMeTKa. KnneHTbT TpsbBa Aa npenocTaBu Ha Paysera Bcsika nHdopMaumns
3a He3aKOoHHO BsIM3aHe B CMeTKaTa Uaun APYrv HEe3aKoHHM AeNCTBUA, CBbp3aHu cbC CMeTKaTa, 1 fa
npegnpmneMe BCMYKM pasyMHU MeEPKKU, MocoveHn oT Paysera, 3a Aa NOMOrHe B pa3csieABaHETO HA HE3AKOHHUTE
OEeNCTBUS.

15.12. Bcsika CtpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HeU3MbJHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHMneTo, ako ycrnee fa AOoKaxXke, Y& HEeU3MbJIHEHMETO Ce AbJIKU Ha opCMakopHM 06CToATeNcTBa,
HacCTbMNBAaHETO Ha KOUTO € [l0Ka3aHOo B CbOTBETCTBME C npoueaypaTa, 3a/l0)KeHa B 3aKOHOL4aTesICTBOTO.
KJIneHTHT ce 3aAbJ/>KaBa NMMCMEHO Aa yBeAoMu Paysera 3a HacTbnuamTe hopcMakopHu obcToaTencTea,
KOWTO Bb3MpenaTCcTBaT ninbiaHeHneTo Ha Crnopa3yMeHneTo, B CpoK oT 10 (oeceT) KaneHJapHW AHW cfel AeHs
Ha HacTbMnBaHe Ha TakuBa obcTosATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a OpCMa kopHU
obcToATEeNCcTBa Ypes eNeKTPOHHO NMNUCMO Ha nocoyYeHus oT KnrMeHTa agpec Ha efleKTpOoHHa noLla Ui Ha
NHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.



16. YpexgaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofaBaHe Ha »Kasibu

16.1. Paysera nma 3a Len fga pa3peliaBa BCUYKU Criopose € KnimeHTa no B3aMMHO Cbhlrlacme, CBOEBPEMEHHO U
npu ycnosus, npunemamnem 3a CTpaHnTe; 3aTOBa, B CJlydal Ha Bb3HUKBaHe Ha cnop, KnmeHTunTe ca
HacbpyaBaHM Ha NbPBO MACTO Aa ce obbpHAT AMPEKTHO KbM Paysera. CnopoBeTe ce pa3pellaBaT
rnocpencTBoOM Mperosopu.

16.2. KNnMeHTHT MOXXe Aa nofane BCAKO CBOE OrJlakBaHe Uam xanba OTHOCHO NaTeXHU ycnyru,
npepocTaBsaHM oT Paysera, 4ypes nanpawaHe Ha cbobLLeHMe NOo efleKTPOHHa noLla, 4Ypes obarkaaHe KbM
HoMepa Ha oTaen "Obcny)XKBaHe Ha KINEHTU" namn 4Ypes mnanpalwiaHe Ha yBeoMJIeHNe 4pes3 CBOS AKayHT.

16.3. JlnueTo, KoeTo npensBsBa xanba, cnegBa Aa NOCOYU KOHKPETHUTE 06CTOATENCTBA U IOKYMEHTW B
noakKpena Ha TBbPAEHUATa, KOUTO Ca NOMeCcTeHU B XKaibaTa. AKO onnakBaHnATa Ha KnneHTta ce 6a3npat Ha
OOKYMEHTU, C KonTo Paysera He pa3nosiara, KineHTbT Cblo Taka TpsabBa Oa npenocTaBy Te3U LOKYMEHTHU
NN KoNus OT THAX, KOraTo nonbjBa xanbaTa.

16.4. Paysera pa3rnexxga nucMeHaTa »anba Ha KnneHTa uam nsnoXxeHuTe onjakBaHMa Ha KnneHTa B paMKuTe
Ha 15 (neTHagpeceT) paboTHM AHW, CHNTAHO OT AEHS Ha NoslydyaBaHe Ha »KanbaTa, n NpefocTaBsa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B nskno4nTenHn cny4au, Korato Paysera He e B
CbCTOSAAHME Oa Oahe OTroBop B paMKuTe Ha 15 paboTHM AHM Nopaan NPUYNHU N3BBbH KOHTPOJ1a Ha
ApyXxecTBoTo, Paysera npenoctass Ha KnneHTa HeoKoH4YaTesleH OTroBOp, KaTo NOCOYBa NpuU4nHaTa 3a
3abaBAHETO M KpaHUA CPOK 3a NofaBaHe Ha OKOHYaTesieH oTroBop. KpanHUAT CPoOK 3a NpefocTaBsHe Ha
OKOHYaTesIeH OTroBOp HEe MOXXe Oa HaaBuwaea 35 (TpuaeceT u neT) paboTHU gHWM. OTroBopbT We 6bae
npepoctaBeH Ha KnneHTa 4Ypes cpencreaTa, nocovyeHn B 4. 10.1 ot CnopasyMeHneTo, OCBEH ako KNMeHTbT
He Moucka OTroBOpbT Ha HeroeaTa »kanba/onnakBaHe ga 6bae NpefocTaBeH Ype3 Apyru cpeacTBa.

16.5. Paysera pa3rnexpna BCSKO onJjlakBaHe 6e3 3annawaHe Ha Takca 3a ToBa.

16.6. AKO KnMeHTBT He e Y[I0BJIETBOPEH OT peleHneTo Ha Paysera, KnneHTbT nMa NpaBo Aa WU3rnonssa apyru
npaBHW CPeACTBa 3a 3alMTa Ha CBOMTe npaBa u Aa nopaje »kanba KbM HaA30pHUA OpraH, CbriacHo
rnpouenyparta, yCTaHOBEHa OT Ha430pPHUSA OpraH.

16.7. AKo cropbT He 6bAe ypedeH rno B3auMHO Cbrjlacke uaun 4pes gpyru cpencTsea 3a U3BbHCBbAEOHO
ype>KhgaHe Ha CNopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefasnLLETO Ha
Paysera, KakTO e npeaBuaeHO B yCTaHOBeHaTa 3aKOHOBa npouenypa.

16.8. ToBa Cnopa3syMeHune, HerosuTe JonbaHeHUA/OOMbAHNTENHN Cropa3yMeHUsa N OTHOWEeHNSTa Ha
CTpaHuTe, KOUTO He Ca ypefeHu ¢ HacToawoTo Crnopa3yMeHune, ce NoAYNHABAT Ha 3aKOHOA4ATENCTBOTO Ha
Abp)XaBaTa, B KOATO Ce Hamumpa nLeH3paHaTa KoMnaHna Ha Paysera, KOAATO e peructpupana KnmeHTa,
BKJIIOMUTESIHO C/lydaun, KoraTo criop Mexay KnveHTa n Paysera nonafa noj opuconkumaTa Ha cbAa Ha Apyra
Obp>KaBa.

17 3akaw4uTenHn pasnopenbdbu

17.1. Bcsaka CTpaHa NMNOTBbPXKAOaBa, Ye NpuTeXaBa BCNYHKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbriaaCHoO
NMPNNIOXKMMOTO 3aKOHOOATENICTBO, KOUTO Ca HeobxoaAnUMK 3a U3MbJHEHNETO Ha HACTOALLOTO CnopasymMmeHue.

17.2. 3arnaBusTa Ha pa3fenuTe 1 YyneHoeeTe oT Crnopa3yMeHMeTo ca npefHa3HayYeHn eUHCTBEHO 3a


https://www.lb.lt/en/contacts#group-1608

ynobcTBo Ha CTpaHUTe 1 He MoraT ga 6baaT u3non3BaHW 3a ThJIKyBaHe Ha pa3nopenbu oT HacToAWOTO
CnopasymMmeHue.

17.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen AbpXXaBaTa U APpYyrn nnda 3a N3nbJIHEHNE Ha BCUYKWN OaHBYHN
3a4bJ/IKEHUs, BCSKa 3a cebe cu. Paysera He HOCK OTrOBOPHOCT 3a U3MNbJIHEHME HA OAAaHBYHUTE 3a4bJIKEHNS HA
KnneHTa nnm nsdyncnsasaHe v npesoa Ha OaHbUW, NpuiaraHn 3a KnneHTa.

17.4. Paysera BbB BCUYKMN Ciyqan e He3aBmucmma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OTFrOBOPHOCT 3a NPOAYKTU N YyCIYrX, KOUTO Ce 3ansalwaT 4Ypes n3nosssaHe Paysera ycnyrun. Paysera He
rnoemMa OoTroBOPHOCT, 4Ye KynyBa4bT, MpoAaBavybT UK gpyra CTpaHa No caeska we n3nNbJjHU caenkaTa C
KnueHTa.

17.5. KNIMeHTBT He MoXXe [la Bb3J/lara CBOUTE MpaBa M 3a4bJKEHUs, Npon3Tryalm oT ToBa CrnopasyMeHune, Ha
TpeTu cTpaHun 6e3 NpeABapuUTENIHOTO NMUCMEHO Cbriacue Ha Paysera. Paysera cvu 3anasBa nNpaBoTo Aa
NPexBbpJ/isi CBOUTE MpaBa M 3a4bJPKEHUS, MPON3TMYaLLM OT HacToAwWwoTo CnopasyMeHne, Ha TpeTu Jivua no
BCSIKO BpeMe, 6e3 cbryacme Ha KnmneHTa, ako TakoBa NPeXBbLPJIAHE Ha NpaBa U 3a4b/IXKEHNS € U3BbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESNICTBO.

17.6. AKO HSIKOS OT pa3nopenbuTe Ha Cnopa3yMeHMeTo e Npu3HaTa 3a HeelNCTBUTENHA, OCTaHanuTe
pa3nopenbu Ha HacToswoTo Crnopa3yMmeHne ocTaBaT B CMJ1a M NpoAbJKaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMEeTO B/IM3a B CUA, KAaKTO € NpeaBUAEHO B YfieH 2.4. oT Crniopa3yMeHneTo. KIMEHTBHT MoXe
L2 3ana3un TekcTa Ha Cnopa3syMeHMeTOo Mo BPEME Ha CBOSATa perncrpauns B cuctemMaTa.

17.8. HactosawoTo CnopasyMeHune e npenoctaBeHo B CnuctemMaTa Ha HAKONKO e3mKa. CnopasyMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTOo e buno npencrtaBeHo Ha KnneHTa no BpemMe Ha perncrtpauns My B
CuctemarTa.

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocoyeHn B Cnopa3yMeHneTo n LJonbJAHUTENHN CropasyMeHus,
peryanpawm npeaocTtaBaHeTo Ha OTAESIHM YCAYrn, Ca Hepa3aesHa 4YacT oT HacToAwoTo Cnopa3yMeHme u ce
npunaraT 3a KnneHTa oT MOMEHTa, B KOMTO TOM 3arno4YHe da M3MnoJji3Ba CbOTBETHaTa yC/yra.

17.10 JaHHK Ha rpynaTa KoMnaHuu Ha Paysera:

"Paysera LT" UAB, noneHtudmnkaumoHeH Kog Ha lopuanyeckoTo nmue: 300060819; apy»XeCTBO 3a e/IEKTPOHHMN
napu c nnueHs No. 1, nsgageH Ha 27.09.2012 r., nzpaneH ot LleHTpanHa 6aHka Ha JlnTBa. JaHHWTe 3a
“Paysera LT” UAB ce cbbupaT 1 cbxpaHaBaT B TbproBCckusa peructsbp Ha Penybnnka Jintea. MoapobHu faHHK
3a rpynata gpy»xecTtBa Ha Paysera, BKJIIOHMTEJIHO afipecmuTe Ha KoprnopaTuBHUTe onUCn 1 agpecnTe Ha
efleKTpOHHa rnowa, ca npegocTaBeHn TykK. Hag3opHuaTt oprad Ha "Paysera LT” UAB e LleHTpasnHa 6aHka Ha
NnTtBa (MoeHTUdUKaunoHeH koa 188607684, agpec: Jliutea, rp. BunHioc, LT-09128, yn. Zirmunq Ne 151,
www.lb.lt/en)

[eHepasHO cCopa3yMeHue 3a NJATEXHU YCYIrK 33 opuanvyeckm amua (BanngHo go 16.09.2019 r.)

[[eHepa/siHO cnopa3yMeHue 3a MJ1aTEXHU YCAYIr1 3a lopuanyecku anua (BannagHo go 01.10.2021r.)

[[eHepasHO cnopa3yMeHue 3a NJaTEeXHW YCAYIrv 3a opuandyeckm avua (sanngHo go 07.03.2022 r.)
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[[eHepasiHO cnopa3yMeHue 3a MJ1aTEXHU YCAYIr1 3a lopuanyecku auua (BannagHo go 01.08.2023 r.)
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