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[Tony4aBaHe Ha NaallaHWa 4pe3 VIHTepHeT C pa3naallaTenHn KapTu

HednHnunm

FeHepanHo cnopa3syMeHMe - [ eHepasiHO cnopasyMeHune 3a NaaTeXHN yCayru, YNMTo yCoBusa ce npunaraTt
3a Tbproseuva.

[eno3uT - cpeacTBaTa, CbXpaHsaBaHM B Paysera cMeTkaTa Ha Tbproseua, KOMTo obe3nevyaBaT UCKaAHUATA Ha
nnaTuMTe KbM Tbproeewa, NPOU3TUYALLMN OT CMOPOBE.

EnekrpoHeH MarasuH - yeb canT Ha Tbproeeua, ykasaH BbB BbnpocHuKa, KbaeTo ThproBeubT npegnara
CBOUTE CTOKMU U YyCIyrn.

Bb3cTaHOBABaHe Ha CyMa - MCK cpelly KnmeHTa Aa Bb3CTaHOBU NapuUyHU cpencTBa Npu ocriopBaHe Ha
TpaH3akumaTa, CbracHoO NpasuaaTa u pernamenTuTe Ha ICCO (MexxgyHapOaAHW opraHm3aummn 3a KpeauTHn
KapTwn).

BBNPOCHUK - BLNPOCHMK, KbAETO TbproseubT Npenoctasa nogpobHa nHhpopmauma 3a cebe cum, ceos
€NeKTPOHEH MarasuH, CTOKN N YCAYTrK, KakTo U BUAA Ha NpnemMaHnTe KapTu. BbNpoCHUKBT e HepasaesHa JyacT
OT HacTodAwoTo JonbiHEHME.

KapTa - pa3nnawaTtenHa KapTa Visa/Visa Electron, MasterCard nnn Maestro, non3ssaHa 3a U3BbpLUIBaHE Ha
TpaH3aKumu.

KapTtoabp>xaTesn - opuan4yecko uim msnyecko auue, KoeTo rjata ¢ KapTtaTta 3a CTOKM U/mnuv yciyrm Ha
Tbproeeua B eNeKTPOHHNA MarasuH.

Tobproeewy - KnveHT Ha cuctemMaTa Paysera, opnan4ecko nuue, pernctpmpaHo B TbproBCKUA perucTsbp Ha
CTpaHa-4seHKa Ha EBponenckus cbio3, KoOMTo e npuen NeHepanHoTo crnopa3yMeHue ¢ Paysera n npogaBanku
CTOKW N YyCNyru, N3Nosa3Ba efHa WUaun noeseye ycayru 3a nojiydyaBaHe Ha rnsawlaHusa 3a TbproeBuuTe, yKasaHu B
CunctemaTa n npepocTasaHu oT Paysera, n nMa 3a uen na n3nosssa ycayraTta no nojsy4yaBaHe Ha njallaHums
ype3 NHTepHeT C pasniawaTenHn KapTn, NnpenoctaBaHn oT Paysera.

(*MoscHeHune: KoraTto pa3snopeabute Ha leHepasiIHOTO Criopa3yMeHne 3a rnaaTeXHU yCayr ce ripyaaraT 3a
BCUYKU KNINEHTU - KakTo TbproBunTe, Taka v Apyru KimeHTu - ce U3rnosizBa TepMUHbT "KaneHT"; korato
pa3riopenbute Ha FeHepasiHOTO Ccriopa3yMeHne Ce rnpuaarat camo 3a TbproBuu, Ce n3rosi3Ba TEPMUHBT
"Tbprosed).

PCI DSS - cTaHZapT 3a CUrypHOCT Ha OAaHHUTE Npu pa3nJallaHe C naaTeXXHU KapTu.

KynyBau - niaTteubT U/UAn KpanHUAT MoslyvaTesl Ha NpefoCcTaBsHUTE YCJIyrn U CTOKMTE, MpoAaBaHu oT
Tbproeeua, nonssaw, CucTeMaTta 3a nosiyyaBaHe Ha NaallaHus.

MpoeKT - NnoapobHO oNncaHMe Ha CTOKUTE N/ yCayruTe, NpenocTaBaHM OT Tbproeeua 3a LesnTe Ha
rnojlydaBaHe Ha rnjawaHna ot KynyesadmTe 3a CTOKU/yCnyrun, npenoctaBsaHn UM oT Tbproeeua, 4pes metoauTe,
nocovyeHm B CnuctemaTa.

BbaHKa-napTHbOp - 6aHKa, KOSATO NpefoCTaBs ycjyraTa 3a NMpUeMaHe 1 ynpasJieHne Ha KapTu un cn
CbTPyAHMYM C Paysera npu ocurypsiBaHe Ha Tbproeeua Ha Bb3MOXXHOCTTa Aa NpMeMa MnJalaHns C KapTu oT
Kynyea4ute (Wirecard Bank AG, agpec: Einsteinring 35, 85609 Aschheim, Germany, www.wirecardbank.com,
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service@wirecardbank.com, nnan AS Latvijas pasta banka, per. No. LV50103189561, agpec: Brivibas 54, Ryga,
Latvija, LV-1011, www.Ipb.lv, info@Ipb.Iv).

Ycnyra no nepuoauvyHu naawaHus - ycyra, KosTo no3soJjissa Ha Tbproeeua ga npenocrtaBn Ha KynyBada
BBb3MOXXHOCT [a Ce perncTpupa 3a aBToMaTUYHO TaKCyBaHe, KakKTo 1 My NO3BOJISIBa Aa TaKCyBa aBTOMaTU4YHO
n/vnn perynapHo Kynysada, NON3Baky pa3rnjawatenHaTa KapTa Ha Kynysaya.

MpaBuna 3a aHy/iMpaHe Ha NOKYMNKM - Npasuaa, nyban4yHo npencraBeHn 1 NOTBLPAEHM OT Tbproeeua,
perynmpawin aHyJIMpaHETOo Ha MOKYMKW Ha CTOKW WU/UAN YyCNYTrn, HanpaBeHU B eJIeKTPOHHUA MarasuH Ha
Tovproseua.

NpaBuna u pasnopepn6m - MNpasuna 3a paboTa Ha Visa Europe & w/unun Mpasuna u pasnopendu Ha
MasterCard Q B TAXHaTa aKTyaJiHa Bepcus.

UHTepdenc - nitepgenc (cohptyep) mexny Paysera n Tbproeeua, ocurypsBall, npuemMaHeTo Ha CbobLeHns
3a aBTOpUM3aLMs Ha TpaH3aKuMa 1 yrnpasneHmne Ha KapTu B peaJlHO BpeMe.

TpaH3aKuma - PUHAHCOBO AENCTBUE, N3MBJIHEHO 3@ U3BBLPLUBAHETO HA MOKYMKA Ha CTOKU UKW YCYru B
eNeKTPOHHUA MarasuH, Non3Bakmn KapTaTa.

JaHHM 3a TpaH3aKuMsa - MHpopMaLKMa 3a TpaH3akumMaTa, MHpopMaumnsa 3a KapTaTa, n3nosi3BaHa 3a
TpaH3aKuMaTa n ngeHTudunumpaHe Ha KaptoabpxaTens.

ICCO - MexxayHaponHu Visa n/unn MasterCard opraHmsauunm 3a KpeauTHU KapTu.

Obwmn pa3nopendbn

1. YcnyraTa 3a noJsiydaBaHe Ha nJjalwaHusa ¢ pasnjawaTesiHu KapTu 4Ype3 IHTepHeT ocurypsiea Ha Tbproeeua
BBb3MOXXHOCT 3a noJiydaBaHe Ha niawaHusa oT Kynysaudun, nsnonssawm Kaptu, noco4eHu B CuctemarTa.

2. Mpwv n3nonssaHe Ha Tas3u ycJyra 3a Tbproeewua ca npuioXKXMMn BCUYKM YCNOBUA Ha TeHepaHOTOo
cropa3symeHue, JonbsaHeHueTo "llonyvyaBaHe Ha naawaHna oT Kynysayn 4ypes NHTepHeT", AoNbAHUTENHNTE
ycnosus, 3anerHanan B Toea JonbaHeHue n npasmnaTa Ha ICCO. TbproeeubT NOTBBLPXAABA, Ye Ce e 3ano3Hars
C HacToAWMNTE YCJIOBUSA U Ce 3aAbJXKaBa [a rv cnassa. 3a Tbproseua ce npuiaraT v npasuiaTa u
pernameHTnTe Ha ICCO. B cnyyan Ha HecboTBeTCTBME Mexay CriopasyMeHNeTo, Herosute JOMmb/HEHUS U
npasunnaTta u pernameHTuTe Ha ICCO, ce npunaraT u nMmaT nNpeBec NnpaswuiaTa n pernameHTuTe Ha ICCO.
YcnosusTa B ToBa [onbJIHEHME Ce N3MN0J13BaT B CMUCHJa, MNOoco4YeH B [[eHepasIHOTO cropasyMeHue.

3. Mpean n3nonseaHeTOo Ha Ta3n ycayra, TbproseubT TpabBa Aa nogane KbM Paysera:
3.1. cBOS NMpoOeKT, nonbJHeH B CucTtemMaTa;

3.2. nonbJIHEH BBMPOCHUK, NpefocTaBeH oT Paysera;

3.3. opyrn LOKyMeHTU, U3NCKBaHW OT Paysera.

YcnyraTa ce npenocTaBs CaMo csief KaTo TbproseubT Nogane BCUYKN OOKYMEHTU U MHOPMaL NS, N3NCKBAHU
oT Paysera, n cnepg kato Paysera (nnun 6aHkaTa-napTHbop) onobpn Thproeeua.

4. Paysera nMa nNpaBo [a OTKa)ke Aa notebpau MNMpoekTa 1 ga npenocTaBn ycayraTa Ha TbproeeLa 6e3
HUKaKBO obscHeHue.

5. 3a fa 3ano4YHe ga noJs3Ba ycayraTa, TbproeeubT TpsibBa Aa M3BBLPLIM TEXHUYECKA UHTEerpaums, B
CbOTBETCTBME C UHCTPYKLMMTE 33 MHTErpauus, npegocTaBeHn oT Paysera.

6. Toea onbaHEeHMe u3nara un onpepens ycnoBuaTa 3a NojlydaBaHe Ha nialaHusa 4ypes VIHTepHeT un
3a0bJDKeHnATa Ha CTpaHUTe, KoraTo lMnateusbT nnawa Ha Tbproeeua ¢ KapTn no NHTepHeT.

7. ToBa [lonbJHEHME € N3FOTBEHO B CbOTBETCTBME CHC 3aKOHOA4ATE/ICTBOTO Ha EBpoNenckus cbtos,
pernamMmeHTMpaLLo NpefoCTaBAHETO Ha MJAaTEeXHN YCAYrn 1N NaawaHna ¢ pasniawaTesiHu KapTu, npasniaTta 1
n pernameHTnTe Ha ICCO 1 NnpaBnnaTa 3a U3MoaA3BaHe Ha KapTu, onpeaesieHn oT baHKMTe-NapTHbOPU Ha
Paysera.
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8. ToBa [lonb/HEHME e Hepa3aesiHa YacT oT [eHepanHOTO criopasyMeHune n Tpsbea aa 6bae YeTeHo U
VHTEPNpeTMpaHo 3ae4HO0 C HEro, B CbOTBETCTBME C 06WNA KOHTEKCT Ha AOrOBOPHMUTE OOKYMEHTMU.

9. lonbJIHEHNETO MOXXE [la Ce Npujara camo 3a LPUANYECKM N1La, KOUTO Ca PErMCTPUpaHn B TbproBCKUS
perncTbp Ha CTpaHa-4YJeHKa Ha EBponeiickus cbio3, 1 ca npuenn NeHepanHOTO cnopa3yMeHue ¢ Paysera.

[lpaBa ¥V 3a4b/IKEHVA Ha TbproBeLa

10. TeproBeubT Ce 3a4bJKaBa Aa:

10.1. npnema oT KapToabp>xaTens KapTun KaTo naaTeXHU MHCTPYMEHTM 3@ CTOKU U yCyrn, NpefoCcTaBsAHMN B
eNeKTPOHHNA MarasuH Ha Tbproeeua;

10.2. nnawia KOMUCUOHHA 3a ycJyraTta, KOATO € NOoCOYeHa TYK;

10.3. ako KapToabp>XaTeNsT 0TKa)ke 3aKyneHUTe CTOKM U/WUAn yCAyrn nnm ako TbproBeubT He AOCTaBun
CTOKMTE U/UAWN YCAYruTe KOPEKTHO, C/ief NoJlyYaBaHe Ha CbOTBETHaTa UH(opMaums TbproBeLbT ce
3aQbJIXKaBa Aa BbpHe Ha KapToabp)kaTesns cyMaTa Ha TpaH3akumaTa, YaCTMYHO WK U3LSI0, B CbOTBETCTBUE
c MpaBnnaTa 3a OTMsIHA Ha MOKYMNKW, MOTBbPAEHM OT Tbproeua n NybanyHoO AOCTbMNHKU 3a KynyBayuuTe;

10.4. cnep nonyYaBaHe Ha cbobuleHMeTo oT Paysera 3a Bb3CTaHOBSIBAHEe Ha CyMaTa, TbproeeubT ce
3aQbJXKaBa Aa MHdopMuMpa Paysera 3a CBOETO peLLeHNe B paMKUTE Ha 3 KaJleHAapHU OHU: Oanu LWe U3BbpLUIK
WM 0CMNOPU Bb3CTAaHOBABAHETO Ha CyMaTa, NPenocTaBaliky Ha Paysera [OKyMeHTU, MOTBbPXKAABaALLN
TpaH3aKuusaTa. AKo TbproBeubT He e CbrinaceH ¢ xasibaTa Ha KynyBaya 1 C MU3UCKBAHETO 3a Bb3CTaHOBABaHe
Ha CyMa 1 ro ocrnopBa, TbproBeubT TpsAbBa Aa MOKPME BCUYKM Pa3xXxoan, MPoM3TMYaALLM OT Cropa, BKIOYUTENHO
KOMUCMOHHATa 3a pa3rfieXxX1aHeTo Ha OMnJlakBaHeTo U XKanbaTa, KakKTo 1M NoTeHUnanHn apbutpakHn pasxoau;

10.5. n3nonsea camo uHTepgenca, npegocTaBeH oT Paysera 3a NpueMaHe Ha KapTu B e/IeKTPOHHUSA MarasuH;

10.6. ce yBepwu, 4e cnyXxutenute/npeactaButennte Ha TbproBeLa ca OTFOBOPHM 3a NMpusiaraHeTo Ha ToBa
JonbiHeHWe, NpaBuaaTa n pernameHTuTe Ha ICCO 1 TEXHUTE U3MEHEHUS;

10.7. cn CbTPYAHMYM 1 Oa ocurypsiBa Ha Paysera Heob6xoaMMo nomol B C/lyyal Ha cnop OTHOCHO
TpaH3akuMnTe Ha KapToabpxaTennTe B €/IEKTPOHHMS MarasuH;

10.8. nHpopmupa Paysera 3a BCAKaKBM N3MaMu NN HEOTOPU3MPaHN OENCTBUSA, CBbP3aHM C KapTu n
MU3NbJHEHWE Ha 3a4bJIKEeHUATA, U3J10)KeHW B ToBa Jonb/HeHue;

10.9. npuvema BCUYKU BaJIMOHU U NOAXOAALWO noeHTundpnumpadn Kaptm Kato MHCTPYMEHT 3a 6e3HannYHK
niaalwaHua 3a CTOKU U/Unn ycnyrn, MOCOYBaAWKK LLeHaTa Ha CTOKUTE nu/unmn yCnyrute no BpemMe Ha
TPaH3aKUnATa,

10.10. rapaHTMpa crna3BaHeTOo Ha nNpasunnaTta u pernameHTuTe Ha ICCO, KakTo 1 Apyrun nsmckeaHusa Ha ICCO,
Ha CBOA eNeKTPOHEH MarasvH;

10.11. n3npatla Konus oT AOKYMEHTU, NMOTBbPXKAABALLN TPAH3aKLUMATA U NMOMCKaHN OT Paysera, He NO-KbCHO
OT 3 KaJieHJapHN OHW OT NoJlyYaBaHETOo Ha 3asBKaTa (Mo akc, efIeKTPOoHHa nolla, NpenopbYyaHa MnoLla uim no
APYr Ha4yMH, KoraTo 06CTOATENCTBOTO HAa AOCTaBKaTa MoXe a 6bae NoTBbpAeHO). AKO TbproBeubT HE MOXe
[la N3NpaTu UCKaHUTE NOKYMEHTU B paMKMTE Ha CPOKa, MOCOYEH MNo-rope, Ton/Ta TpabBa Aa yBeooMM B
nucMeHa opMa 1 Aa rnocoyun AaTtaTa Ha npefaBaHe Ha MHMOPMALMATA, KaKTo U NpUYnHaTa NHOPMaLIMATa
Jla He 6bae M3npaTeHa CBOEBPEMEHHO UK 1306110 fa He 6bae nsnpaTteHa. AKo NpeacTaBUTenaT Ha Paysera
oTuae Ha MSACTO Npu TbproeeLa, TOW/TA MMa NPaBo Aa MoJsy4yn Konue oT MHopMaLmnaTa, NOTBbPXKAaBallla
TPaH3aKUUATa;

10.12. cna3ea NeHepanHOTO cnopa3yMeHue Ha Paysera, Heroente ONbJHEHUSA, UHCTPYKLMNTE Ha BaHKaTa-
napTHbLOP (aKo TakMBa Ca OCUIYPEHN Npe3 Nepruoaa Ha N3MbJIHEHNE Ha OOrOBOPHUTE 3a4b/IKEHUSA) ”
rnpasunaTta Ha MeXxayHapogHUTe opraHmn3aumnm 3a KpeguTHU KapTu. 3aab/KeHneTo e BaJIngHO U 3a
npaBuiaTa, HapeabuTe N N3INCKBaHUATA 3a NpuemMaHe Ha KapTu, npueTn cned nognuceBaHe Ha ToBa
JonbaHeHune;
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10.13. rapaHTUpa, Ye HeroesaTa AENHOCT € 3aKOHHa U LWe OCTaHe 3aKOHHa Mo BPEMETO Ha CPOKa Ha BaMAHOCT
Ha Jonb/IHEHNEeTOo, KaKTO 1 4e crnassa U we crna3sBa HOpMaTUBHUTE aKTOBE, MPUIOXKUMUN CbITaCcHO
MeCTOHaX0oXXOeHNeTo Ha TbproeeLua, KakTo 1 NpaBusaTa U pernameHTuTe Ha ICCO;

10.14. no nckaHe Ha Paysera ga ce npenoTBpaTU HapyLweHne Ha ToBa [lonbJHeHWe nau npasunaTa n
pernameHTuTe Ha ICCO, ThproBeubT Ce 3aAbJKaBa fa NpenoTBpaTu TakoBa HapylleHne B 3-OHEBEH CPOK OT
rnosiy4aBaHe Ha yBeLOMJIEHUETO;

10.15. TeproeeubT MOXe Aa NOJ13Ba ycJiyraTa ro rnosiydaBaHe Ha rsiawaHunsa caMo B e/IeKTPOHHUTE MarasnHu
Ha Tbproeeua n camo ot UHTepHeT agpecuTte (URL), Konto ca 6mnm nocovyeHn BbB BbNpocHMKa, noganeH oT
Tbproseua, n B lNpoekTa, 1 NOTBBLPAEHU OT Paysera. AKO MMa HAKaAKBU NPOMeHU B MH(popMaLmaTa, Noco4eHa B
noTBbpAEHMA MNMPoeKT u/unm BbNpocHUK, ThproseubT He3abaBHO MHpopMMpa Paysera 3a TAX N U3MEHeHUaTa
Ha lpoekTa n/unn BbuNpoCHMKa ce NOTBbPXKAaBaT, CbrjlacHO CbhlaTa npoueaypa KakTo 3a camusa NpoekT n/
nan BbNpoCHUK;

10.16. npn nonckBaHe oT Paysera, He3abaBHO Oa M3BbPLLUBA NPOMEHN No cBoMTe yeb canToBe, KakTo 1 Aa
M3BbpLIBA APYrM HeobXxoaAMMM 1 NOAXOOALLM AENCTBUSA, 3a Aa Ce rapaHTMpa cbbaogaBaHeTo oT Thproeeua Ha
npasunaTa Ha ICCO 3a N3N0N3BAHETO Ha TbPrOBCKU MapKu;

10.17. pa u3npaTn BCUYKN JOKYMEHTU N UHOPMaLMs, MOUCKaHU OT Paysera (ako TbproeeubT HE N3MNbJIHN
M3nCKBaHuATa, Paysera nma npaso Aa rnpeycTtaHoBU NPefoCTaBAHETO Ha yCyrin);

10.18. cBoeBpeMeHHO aOa nNpenoctaBsa Ha Paysera akTyanHUs agpec Ha BCEKU OT CBOUTE O0PUCKN, BCUYKUN NMeHa/
TbProBCKN HAUMEHOBAHUSA, NMOL4 KOUTO ThbproeeubT onepmupa 1 KOUTO N3MOJI3Ba, U NbJIHO ONUCaHne Ha
npofaBaHUTE CTOKN U NMPenoCTaBAHNTE YCIYIK;

10.19. vHdopMunpa KapToabp)KaTenuTte rno siceH N HeABYCMUCJIEH Ha4MH 3a NPUEMAHETO UJIN HEMNPUEMAHETO
Ha onpefeneHn pasniallaTesIHU KapTu, No-CheumrasiHO Ype3 Noka3BaHe Ha cBos yebcalT Ha fora, oTHacsALWmN
ce [0 NpMeMaHeTo Ha pa3nallaTeNHNTe KapTu, Mo SICHO BM3yasin3mpaH Ha4YMH N B CbOTBETCTBME C
M3NCKBaHMATa Ha BaHKaTa-NapTHLOP;

10.20. ACHO 1 HeABYCMUCIEHO Aa UHGopMUpa KapToabp)xaTens 3a CaMoOJIMYHOCTTa Ha TbproBeLa BbB BCUYKU
TOYKM Ha B3aMMOAENCTBME, TaKa Ye KapToabp)KaTenaT JIECHO la MOXXe Aa pa3nnyiu TbproBeua oT BCSKa
Apyra cTpaHa (KaTo AOCTaBYMK Ha NPOAYKTU UKW YCIyrn KbM Tbprosewa);

10.21. ocurypm Te3um U3nckBaHma Ha yebcanTta Ha Tbproseva:

10.21.1. Ha BUAHO MACTO Ha yebcanTa fa Bu3yanusmpa n naeHTuduumpa nMeTo Ha TbproeeLa 1 BCAKa Apyra
nHpopMaums, nocoveHa Ha yebcanTa;

10.21.2. ToproBeudbT TpabBa fOa rapaHTUpa, 4e Kaptoabp>KaTenaT pa3bupa, 4ye TbproeeubT € OTrOBOPEH 3a
TpaH3akumaTa, BKAYNUTENHO JOCTaBKaTa Ha NPOAYKTUTe (He3aBUCUMO Aann ca Pu3ndeckn nim gurntanHm)
AN NpenocTaBAHETO Ha YCAYruTe, KOUTO Ca NpeAgMeT Ha TpaH3aKuuaTa, U 3a 06Cny>XBaHe Ha KJMEHTU U
paspellaBaHe Ha CNOPOBE, BCUYKO B CbOTBETCTBUE C YCJI0BUATA, NPUSIOXKMMN 3@ TPaH3aKLUAT.

10.22. Nnpu UckKaHe OT CTpaHa Ha Paysera cBoeBpeMeHHO fa NpeaocTaBy Ha Paysera usnaTa MHGopMaLusa n
J[IOKYyMeHTauus, KoaTo Paysera cyMTa 3a HeobxoanMa 3a U3nbJHEHUE Ha ToBa [lonb/iHeHMe. TbproBeubT ce
3aQbJI)KaBa cBoeBpeMeHHo 1 6e3 HeonpaBaaHo 3abaBsHe fa yBenoMsiBa Paysera B MMcMeHa hopMa 3a BCUYKM
NMpoMeHun B NpefocTaBeHaTa MHpopMauus (ocobeHo 3a MpoMeHn B NpeaMeTa Ha AeNHOCT Ha upmaTa,
NpoMeHu BbB BUAa Ha NPOAYKTOBaTa rama, npodakba uan N3MHI Ha KOMMaHWSATa, KakTo U BCAKa gpyra
npomMsiHa Ha cobCcTBeHMKa, NpaBHaTa GopMa NN UMETO Ha APY>KECTBOTO; MPOMEHN BbB (PMHAHCOBOTO
CbCTOSIHUE Ha Tbpro.eLa, KOUTo BUxa MOrnKn Aa 3acTpallaT NPABUJIHOTO U3NbJHEHNE Ha 3a4b/IKEHUATA Ha
Tbproeeua, NponsTUYaLLy oT ToBa JonbaHeHne). TbproBeubT € AJTbXXEH, MNP NMOUCKBaHE OT CTPaHa Ha
Paysera, [a NpefoCcTaBM OOKYMEHTU, KOUTO Ca Ha e3UK, Pa3siInieH OT aHrIMACKN, 3aeHO CbC 3aBepeH
AHIMUIACKKW NpeBo. TbproBelUbT rapaHTUpa, Ye uganaTta npeaoctaBeHa MUHPoOpPMaLmMs e BSpHa U AbJKUMA;

10.23. pa cna3Ba 3aKOHOBUTE pa3nopenbun, NpuaoxXmnmm 3a Tbproeeua n Heropute 6usHec AenHoOCTH, No-
cneumnanHo 3aKOHO4ATEJNICTBOTO U pa3nopenbuTe 3a 3ainTa Ha noTpebutenute. TbproBeubT NpenocTaBs
cnepgHaTa uHdopMauma 3a CTOKUTE N yCIyruTe, npegiaraHn 4pes ceoute yebcanTose 1 3a KOUTO nNpeasara
nnawaHe c KapTu, KaTo usnaTta nHdpopMaumns e npeactaBeHa rno npeymnsHo GopMynmpaH, CeH, JIeCHO
[OCTBMNEH U YMECTEH HauyuH, KaKTO N B CbOTBETCTBUE CbC 3aKOHOBUTE pa3nopendbu:



10.23.1. NBbAHOTO UME 1 agpec Ha cepgannule, TbProBCKNS PErnMCTbP, B KONTO € perncTpmpaHo ApYy»XeCcTBoTO,
EVK n uanata gpyra nHgopmaumsa, koato Tpsabea aa 6bae npegoctaBeHa B 61M3HeC KopecnoHAeHUWS, B
CbOTBETCTBUE C MPUSIOXKNUMOTO 3aKOHOOATESICTBO;

10.23.2. O6wu ycnoeus, pasnopendbm oTHOCHO NPaBOTO 3a OTMsAHa U/UanN BpbllaHe, CBbP3aHM C obpaboTkaTa
Ha Bb3CTaHOBSBaHE Ha CyMW 1, KoraTo e Heob6xoaAnMo, NpefBapuTesiHa OroBopHa MHdopMauums;

10.23.3. Bb3HarpaxxaeHueTo, KkoeTo TpsbBa Aa ce nannatu oT KaptoabprKaTens, BKJAOYMTENHO A0CTaBKa,
OMNaKOBKa 1 AaHbuM (BCAKO BbB BaJlyTa Ha TpaH3aKuMAaTa, AoroBopeHa ¢ 6aHkaTa);

10.23.4. pbpKaBMTe, B KOUTO TbProBeLbT N3BBbPLUBA JOCTABKMW, U YCNOBUSATA 3a AOCTaBKa, KOUTO ce
npunarar;

10.23.5. BanyTaTa, B KOATO We 6bAaT 3aniaTeHn CTOKUTE N YCNIyrnTe Ha Thproeeua;

10.23.6. NbAHWSA aApec Ha oTAeNa 3a 06CNy)KBaHe Ha KIMEHTU Ha TbproBeLa, BKJAYUTENHO BCUYKN HANIMYHI
CpencTBa 3a KOMYHMKaLUS;

10.23.7. pa3nopenbun 3a 3alMTa Ha AaHHUTe, No-CNeunasHo NPUHLUMNNTE 3a 3all1UTa Ha AaHHUTE, NpunaraHn
oT Tbproseua Npu U3Moa3BaHETO Ha KIMEHTCKN AaHHK n obpaboTkaTa Ha AaHHW 3a NaaWaHns,

10.23.8. HaMYHKM Npouenypun 3a CUIYPHOCT (HanpMMep NpoueaypuTe 3a yAoCTOBepsiBaHe, N3M0J3BaHM 3a
KapToBU naawaHuns);

10.23.9. NbJIHO ONUCAHWE Ha CTOKUTE U yCAyruTe, npegnaraHn ot Tbproeeua;
10.23.10. cpok 3a haKTypupaHe 1 CPOK 3a N3NbJHEHNE Ha OOrOBOPa;
10.23.11. yTo4HsIBaHe Ha BPeMeTO, B KOETO Le 6bae aebntmupaHa KaptaTa.
11. TeproeeubT HAMa NpPaBoO Aa:

11.1. HauyucnsiBa AONBLAHUTENIHA TaKca, 3a A4a Ce U3BbPLUN NallaHe ¢ KapTa (C n3kaYeHne Ha ciydauTe,
KOraTo TOBa € MOCOYEHO B 3aKOHOAATENICTBOTO N cbobpaseHo ¢ Paysera n 6aHKaTa-NnapTHLOP, B CbOTBETCTBUE
c npaBwunaTa Ha ICCO). AKo monbJHUTENHaTa Takca e NocoYeHa B 3aKOHOAATeNICTBOTO, T8 TpabBa Aa 6bae
BKJIl0YEHa B CyMaTa Ha TPaH3aKUusaTa U He MoxXe aa 6bae cbbupaHa oTAeNHO;

11.2. 3apaBa MUHMMaJIHa CyMa Ha TpaH3aKuus;

11.3. npuema KapTaTa KaTo nJjallaHe C Luen ga ce rnokKpuaT nan peduHaHcmpaT gpyrn CTOKM Wan ycnyru, nim
HAKaKBO APYro 3aAbJ/IKEHUNE, N3BBbH NocoYeHnTe B ToBa JonbiHEHME UK BbB BbNPOCHUKaA;

11.4. u3paea napu B 6poi 3a TpaH3akuMaTa UK cnel HelHaTa OTMSHa;
11.5. n3spaBa MeHUTEsIHMLUA, YeK U OPYT MJaTe)XeH JOKYMEHT 3a AOMNbJHUTENHN NJawaHns;
11.6. pasgensa TpaH3akuuaTa Ha OTAEJIHN 4acTu;

11.7. cbXxpaHaBa 1 pa3kpuBa Ha TpPeTU nnua gaHHM Ha KapToabp)KaTens, HOMepa Ha KapTaTa, AaTaTa Ha
BaNMAHOCT Ha KapTaTa, CVC/CVV n BcskakBa gpyra nHpopMaumsa, cBbp3aHa € NnpneMaHeTo Ha KapTaTa unan
KapToabp)xaTens. Ta3m oTroBOPHOCT Ha Tbproeela e 6e3cpoyHa;

11.8. npvema KapTaTa KaTo niaTe)eH MHCTPYMEHT 3a TbProBCKa AeMHOCT, U3BbpLLUEHa OT TPETO NuLe;
11.9. n3naBa eNeKTPOHHW Napwv KaTo pe3yNTaT oT TpaH3aKUuATa;

11.10. n3nonssa gaHHUTE Ha KapTaTa 3a Apyru uenu, oceeH 3a obpaboTka Ha TpaH3akumnaTa, Npeaun, cneg u
no Bpeme Ha TpaH3aKkuuaTa;

11.11. nopasa 3a u3nbJsiHeEHMEe TpaH3aKUNA, KOATO € HE3aKOHHa UK Hepa3pelweHa oT KapToabp)xaTtens,
KOraTo TOBa e U3BeCTHO Ha TbproeeLa nam ce npeanonara, 4e Tpabea fa My € N3BECTHO; CbLLUO TakKa,
TpaH3aKuns, KOATO e N3MNbJIHEHA C L&l M3MaMa CbC CbrjlacMeTo Ha Tbproseua. TbproeeubT HOCK
OTrOBOPHOCT 3a AENCTBUATA Ha CBOUTE CNYXXUTENN, areHTn, NocpegHnuUn n npeactaBuTenm 3a UsnbjiHeHNeTo
Ha ycsnoBusaTa Ha ToBa JonbiHeHUe;



11.12. pa3kpuBa MHMpOpMaLUKMa Ha TPETU nLa, KOATO € CTaHasla U3BeCTHa Npu U3nbJ/IHEHWE Ha 3a4bJ/DKEHUATA,
M310)KeHU B ToBa JonbJHEHME;

11.13. nogaBa TpaH3aKLUMK C KapTn, KOUTO Npeamn ToBa ca bunm oTxBbpsieHn OoT baHKaTa-NapTHLOP.
OTxBbpsieHNTe OT 6aHKaTa-NapTHLOP TPaH3aKUMK C KapTu ce obpaboTBaT caMo B CbOTBETCTBME C NpaBuaTa
n pernameHTuTe Ha ICCO;

11.14. npepnara Ha KapToabp>KaTesia Bb3MOXKHOCT [a Ce peructpmpa eqHOBpPEMEHHO C efiHa TpaH3akKumMs 3a
pPa3fINYHU YCAYrU UMK YiieHCTBa, NpefocTaBeHn OoT Tbproeeua uin KoOMnaHUmM Ha TpeTu CTpaHu
(,KpbCTOCAHM Npogakbun*);

11.15 npeTeHaupa 3a 3arnsallaHe Ha He3aKOHHU UK aMOopPasiHU CTOKN NN YCNYTW;
11.16. npuema lMNnaTexHaTa KapTa, NpeacTaBeHa puminyeckn ot Kaptoabp)xaTens;
11.17. nsanckea oT KapTogobp>xaTesid fa Ce OTKa>ke OT NPaBoTO Aa 0CMNopu TpaH3aKuus;
11.18. pa3pelwaBa CbMHUTENHN TPaH3aKUMK, No-cneunasHo ako:

11.18.1. no nckaHe Ha Kaptoabp>kaTensa obuwaTta CyMa Ha NiaTeXxHaTa TpaH3akuma na 6bae pasnpeneneHa
MeXxnay HAKoNKo KapTu;

11.18.2. npean nnawaHeTo KapToabpXXaTenaT cbobLim 3a noTeHUunanHn npobneMn c npueMaHeTo Ha
KapTaTa; nnm

11.18.3. 6bAe M3BBbPLUEHA MOBEYE OT e[lHa NJaTeXHa TPaH3aKUmMs No pa3/iInyHo BpeMe C egHa U cblla KapTa B
paMKUTe Ha ABa (2) nocsiefoBaTeNHU KasleHAaPHW OHW.

12. TbproBeuUbT NOTBLPXKAABA M Ce Cbriacsea, Ye:

12.1. ICCO ca eQUHCTBEHNTE N N3KIIOHYUTENHN COBCTBEHULN HA TbProBCKUTE MapKM Ha KapTuTe. TbproeeubT
MOXKe [a M3MoJi3Ba JIOro, TbProBCKM Mapku 1 3Haum Ha ICCO nnm 6aHkaTa-napTHbOP 3a MAPKETUHIOBU LLen
caMo C npenBapuTesiHO NMMCMEHO Cbrnacue Ha baHkKaTa-NapTHbOP, OCBEH aKo He e OTopM3MpaH No ApYyr Ha4YuH
3a TOBa;

12.2. ICCO moxxe no BCSIKO BpeMe, He3abaBHO, 6e3 npeaBapuTeNIHO NMpenynpeXaeHne 1 rno KakBaTto 1 aa e
npuynHa pa 3abpaHn Ha TbproeeLa Aa WU3MoJ3Ba TbProBCKUTE MapKW Ha KapTUTE /MK Aa NMpekpaTu
HacToAwoTo [lonbsHeHMe ¢ TbproeBeua (TakuBa npasa UMa n baHkaTa-MapTHbLOP);

12.3. ICCO mo)xe no BCSAKO BpeMe fa npueBene B AENCTBME U3MNBJIHEHNETO Ha KOATO U Aa € Kiay3a oT
npasuiaTa n pernameHTuTe Ha ICCO 1 ga 3abpaHun Ha TbproeeLa Aa N3BbPLUBA KAKBATO 1 Aa € AENHOCT,
KOSITO MPUYUHSABA UK MOXXKe Oa npuynHu Bpena Ha ICCO, BK/IOYMTESHO olleTsABaHe Ha BusHec penyTauuns u
eTn, KOMTo MoraT da MMaT oTpuuaTenHo Bb3AENCTBNE BbPXY LenocTTa Ha CuctemaTa 3a obMeH u
npeacTasasBaT 3anjaxa 3a nosepurtenHa nHpopmMmauma Ha ICCO;

12.4. TbproBeubT We Cla3Ba BCUYKM NPUNOXKUMU NpaBuia 1 pernameHTn Ha ICCO, kaTo ce B3eMaT npensuns
CbOTBETHUTE N3MEHEHUS N AOMbJIHEHNE HA NPaBUIATa;

12.5. TbproeeubT HAMa Aa ocnopBa COBCTBEHOCTTa Ha TbPrOBCKU MapKku Ha KapTuTe;

12.6. TbproBeubT WeE Ce Bb3AbPXKa OT BCAKAKBU OENCTBUSA, KOUTO MOraT Aa nonpeyaT Win Bb3NpensaTcTBaT
ICCO oT npunaraHeTo Ha TeXHUTe rnpasa.

13. B usknwumnTenHn cnydam (Hanpumep, ako ToproeeubT gocturHe € 1.000.000 roguwieH obem Ha
TpaH3aKuuMM Ha Mapka Ha KapTa (Visa unum Mastercard)), npu nsmckBaHe ot 6aHkaTa-napTHbop unm ICCO pa
MPOAB/KM MPeaoCTaBAHETO Ha yCyru, oT Tbproeeua Moxxe ga 6bae nomckaHo Aa noanuviie OUPeKTHO
cnopa3yMeHue ¢ baHKaTa-NnapTHbLOP U Aa NpekpaTu uan n3MeHn Toea [onbiHEHMe, CbrlacHO U3NCKBaHMATa
Ha 6baHkaTa-napTHLOpP wan ICCO.

[lpaBa v 3a4bJ/KeHWA Ha Paysera

14. Ype3 nHrepgenca Paysera npexsbpia nHGoOpMaUKna 3a TpaH3akunaTa, NnpefocTaBeHa oT Tbproeeuya, Ha
6aHKaTa-NapTHbOP, KaKTO KU OTroBopa Ha 6aHKaTa-NapTHLOP KbM TbproBeLa NoO OTHOLIEHWE Ha TPaH3aKuuaATa.



15. Paysera Ma npaBo ga N3nUCKBa MHOPMaLMs 3a Bb3CTaHOBSIBAaHE Ha CyMU N apyra nHpopmMauymna 3a
Tbproeeua, NonckaHa ot 6baHkaTa-napTHbop uam ICCO.

16. Paysera uHgopMumpa TbproeeLa, Ye KakTo Paysera, Taka 1 6aHKaTa-NnapTHLOP MMaT NpaBo aa:

16.1. 3aabp>KaT cpeacTeaTa oT TpaH3aKuUMaTa 3a CPOK A0 5 paboTHM AHWU, aKo, CbIr1IaCcHO U3NCKBAHUATA U
npenopbkuTe Ha ICCO, TpaH3akumaTa Tpabea ga 6bae NpoBepeHa;

16.2. 3agbpXKaT cpencrTeaTa oT TpaH3akumMsaTa 3a cpok Ao 180 gHu, ako, cbrnacHo npasunaTa Ha ICCO, e
rnoganeHa 3asiBKa 3a Bb3CTaHOBSABAHE Ha CyMa WKW MMa peaJiHa onacHOCT noaobHo nckaHe ga 6bae
nonaneHo;

16.3. 3a4bpXKaT cpeAcTBaTa OT TpaH3aKuMAaTa U aBToOpU3aLMATa Ha Apyru TpaH3akuMn, ako MMa CbMHeHue 3a
npaHe Ha napu nan gpyrn CbMHUTENHN TPaH3aKUUN.

17. Paysera nma npaso Aa:

17.1. npucnagaHe cymuTe Ha TpaH3akuum oT Paysera cMeTKaTa Ha Tbproseua npm UCKaHMA 3a
Bb3CTaHOBsIBAaHE Ha CyMU, B CbOTBETCTBME C npaBunaTta Ha ICCO;

17.2. 3agbp>Xa CyMN, KOUTO CbOTBETCTBAT Ha PMHAHCOBM 3aBKU, NodadeHN KbM Tbproseua ot Paysera nnam
Ha BbaHKaTa-NapTHLOP;

17.3. npoBepsBa fanau onepaunmnTe, U3BbPLUBAHM OT TbproeeLa, OTroBapAaT Ha YCJ/I0BMATa Ha TOBaA
JonbnHeHune;

17.4. Paysera nma npaBo fa U3NCKBa U TbproeseubT Npenoctass Ha Paysera cBouTe BbTPELLHM Npouenypwu,
CBbp3aHW C Bpb3KaTa Ha NHTepdenca n ynpasieHNeTo n oTMAHaTa Ha njawaHus, He No-KbCHOo oT 7
KaneHhapHW OHWN OT NoJly4aBaHETO Ha UCKaHeTo;

17.5. 3anbprxa no Paysera cMeTKaTa Ha Tbproeeua BCUYKM CYMN 3@ Pa3xonn, BKAOYMTENHO rnobu oT baHKaTa-
napTHbop unun ICCO, cbaebHM pa3HOCKN U CyMn Ha TpaH3akuum, obeKkT Ha crnop, HanpaBeHn oT Paysera nopagu
OeNHOCTTa Ha Tbproeeua 1 TpaH3akKUuNMTe B €NEKTPOHHNA MY MarasuH.

18. Paysera ce aHra>kupa fa rapaHTtupa, 4ye Paysera e cna3Ba BCUYKM n3nckBaHusa Ha PCl DSS (CtaHpapT 3a
CUrYyPHOCT Ha AaHHUTE NMpW pasnJallaHe C NaaTeXHU KapTu), KOUTO ce npunaraT 3a Paysera [o cTeneHTa, 40
KOSITO MMAT BPpb3Ka CbC CbXpaHeHMeTo, 06paboTBaHETO U NPEXBBLPASHETO Ha AaHHWN Ha NNATEXHU KapTy,
KaKTO U CbC CUFYPHOCTTa M cpefaTa Ha CbXpaHsABaHe Ha JaHHUTe Ha NaaTeXHUTe KapTu.

[NlnalaHe n OTroBOPHOCT

19. Paysera ce aHra>kmpa fa KpeauTtupa cymmte Ha TpaH3akuun, u3BbpLluBaHM OoT KynyBayiun, C N3K04YeHne Ha
KOMUCUOHHUTE, No Paysera cMeTKaTa, Nnoco4yeHa oT Tbproeeua. KOMUCMOHHUTE, KOUTO Ce npunarart, ca
MOCOYEHU TYK.

20. Paysera nMa NnpaBo Aa 3aAbpXXu Aeno3uT no Paysera cMeTkaTa Ha Tbproseua B CPoK A0 180 aHM (ako He
ca nogajeHn 3as8BKM 3a Bb3CTaHOBsABaHe Ha cyMun). CTaHOapTHUAT pa3Mep Ha Aerno3nTa OT 3a4bpXKaHu
CpeacTBa Y BpeMeTo Ha HeroBOTO 3a[bp)KaHe Ca MocoYeHn TyK. Paysera Moxe ga onpenenn MHAMBUAYaIHO
3a BCEKW TbproseL, Apyr pasMep Ha Aerno3nTa U BPEMETO Ha HEroBOTO 3aAbpXKaHe.

21. Paysera nma npaBo 6e3 npenBapuTesIHO N3BECTME a YAbPXXM OT KOSTO 1 Aa e Paysera cMeTKa Ha
TbproseLa cnefHNTE CYMU:

21.1. cymaTa Ha TpaH3akuuaTa, ako Paysera e nonyymna nHgopmaumsa oT baHKkaTa-NnapTHLOP 3a
Bb3CTaHoOBsIBaHe Ha cyMa unu chargeback, n3sbplieHo B CboTBETCTBME C MpaBuaaTa n pernameHTuTe Ha ICCO;

21.2. BCUYKM r1obu nnm apyrn Takcu, HasoxXeHun Ha Paysera oT 6aHkaTa-napTHbop n/mnm ICCO, 3a Tvproeeua
3a HEeCBOEBPEMEHHO nojaBaHe Ha MH(opMauuaTa, NOTBbpXXAaBawa TpaH3aKUNATa;

21.3. BCMYKM FNo6u nnm gpyrun Takcu, Hasno)XeHn Ha Paysera npsiko UanM KOCBeHO oT BaHKaTa-napTHbLOP U/Uan
ICCO, NOKONKOTO Te31 r0bm Unm Apyru TakCu ca HanoXKeHU BCeACTBUE Ha TPaH3aKUuMTe Ha Tbproeeua uan
nopaau rpewkn Ha TbproeeLa, U3BbPLLUEHN NMPY NpueMaHe Ha KapTu namn nopaamn nanpatlaHe Ha MorpeLHu,
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HEeBEPHW JaHHW, NN Ca CBbP3aHU C N3MbJIHEHNETO Ha ToBa [oNbJ/IHEHMNE;

21.4. BCYKK rnobu, opyru TakCu UaM HarpaBeHN pa3xoaun, HalloXKeHn Ha Paysera oT 6aHKaTa-MapTHLOP W/uan
ICCO, ako TbproeeUbT HapywaBa nNpasuaaTa u pernameHTuTe Ha ICCO, BKAKOYUTESIHO, HO HE CaMo, CJly4daun,
CBbp3aHWN C Bb3CTaHOBsABaHe Ha cyMu, obem/obLL pa3Mep Ha HeE3aKOHHU TpaH3akuum n obpaboTka Ha
TpaH3akuuun. HanpaBeHUTe pa3xonmn BKAKYBAT pa3xonnTe Ha Paysera n pa3xognTte Ha 6aHKaTa-NapTHbLOP, ako
ICCO Hanara rnoba, cebp3aHa c TpaH3akumaTa (-unte) Ha Tbproeeua;

21.5. BCYKK rnobu, opyru TakCcu UaM HarnpaBeHN pa3xoaun, HalloXKeHn Ha Paysera oT 6aHKaTa-NnapTHbLOP WU/unm
ICCO, ako TbproBeuUbT paskpue AaHHW 3a KapTaTa Ha TpeTa cTpaHa uan n3nonsesa MHMOOpMaLKMs, rnojsyvyeHa Ha
6a3aTa Ha ToBa [onbJIHEHME, MO APYr HE3AaKOHEH UM HeJobpoCbBECTEH HauuH;

21.6. BCUYKM rnobu, apyrn Takcu Uan HanpaBeHWU pa3xoan, HasnoXXeHn Ha Paysera oT 6aHKaTa-napTHLOP U/maun
ICCO, ako TbproBeubT HE € CbXPaHW AaHHM 3a TpaH3akKumaTa (C N3KAYeHNe Ha YyYBCTBUTEHN OaHHW,
3abpaHeHn oa 6bOAT CbXpaHABaHW, CbrlaCcHO U3NCKBaHMATa Ha PCl DSS);

21.7. ako TbproeeubT HapyLn FeHepanHOTO cnopa3yMeHue u/unu Toesa JonbjaHEHVE U rMopagn Tasu npuymnHa
Paysera e noHecsa pa3xonu.

22. B cay4an, 4e ICCO Hanoxu rnoba nam gpyra Takca Ha Paysera nnav 6aHkaTa-napTHbOp nopagu
HapylleHne, CBbP3aHO C TpaH3akKUuMnTe Ha Tbproeeua Nam Apyru U3NCKBaHMS Mo HACcToAWOTO JonbiHeHne
Wan NpasunaTa n pernameHTUTe Ha ICCO, TbproBeUbT ce 3a4b/)XKaBa, NPU NbPBO NUCKaHe, Aa obe3lweTn
Paysera 3a nogo6Hu rnobu nnm Takcu u/unav ga ru 3anaatu. 3a Tasu Lesn He ce B3MMa Nnoj BHUMaHue nanu
napuyHaTa CaHKLWS e onpaBaaHa. 3aAb/KeHNeTo 3a obe3leTeHne ce npuaara n ako TbproBeubT He € nMan
Bb3MOXHOCT [la OTMPaBu Bb3parkeHne Uam Aa ce 3almTu npenv nnawaHeTto oT Paysera. Paysera nma npaeo
ha yabp>xun cyMmn oT Paysera cmeTkaTa Ha Tbproeeua B CucteMaTa, 3a Aa NOKpMe BCUYKU 106U 1 BCUYKK
ApYrn pasxoaun, KOUTO Ca NPeTbpNeHn B CNeacTBNE UK 3apaan HapylleHne Ha Tbproeeua, U CbLo Taka Aa
rMokKpue BCUYKN pa3xoamn Ha Paysera n 6aHKaTa-napTHLOP 3a NpeaoTBpaTsiBaHe Ha HapyLleHUs.

23. AKO HAMa JoCTaTbyHO cpeacTBa no Paysera cmeTkaTa Ha Tbproseua 3a NOKpMBaHe Ha rnobu, pasxoan nam
apyrmn doMHaHCOBM 3a4b/IXKeHUA no Toea JonbaHeHne, TbproBeubT Ce 3aA4bJ/KaBa fa 3ansaTtn Ha Paysera
HeobxoguMuTe CcymMun B paMKuTe Ha 5 paboTHM OHM OT Nosly4aBaHe Ha yBegomaeHueTo oT Paysera, 4ypes
rnpesexzaHe Ha Nnoco4yeHaTa CyMa No CMeTKa, yKasaHa oT Paysera.

24. TbproBeybT HEOTMEHVMO YNbJIHOMOLABa Paysera Aa yaobp)Xa oT TbproseLia CyMu, CBbP3aHu C
pa3rnexgaHe Ha »xanbu Ha TbproeeLa 1 CMOpPOBe 3a Bb3CTAHOBSIBAHE Ha CyMU MW rnobu, 6e3 AonbAHUTENHO
NMOTBBbPXAEHNE NV N3PUYHO MbJIHOMOLLHO 3a TOBa.

25. TbproBeUbT rapaHTUpa U HOCK Npsika OTFOBOPHOCT Npepn Paysera rno BCAKO BpeMe 3a NpaBUIHOTO
M3NbJIHEHWE HA NOETUTE 3a4bJ/IKEHMS MO HACTOALWOTO JoNb/IHEHNE, KAKTO U 3a CTPUKTHOTO Cra3BaHe Ha
MpaBunaTa v pasnopenbuTe.

26. TbproBeubT ce 3aAb/KaBa Oa obe3suweTsaBa Paysera n na npenna3sa Paysera oT BCiKakBU LWETN,
npon3sTunydalln oT gencTema nan 6e3nencTema ot CTpaHa Ha Tbproeeua. B Tas3um Bpb3ka TbproeeybT noema 1
pa3xoguTe 3a NpaBHa 3allMTa Ha Paysera, BKJIIOYMTENIHO BCUYKU CbAeOHN TaKCh 1 aABOKATCKU XOHOPapMu.

27. B cny4an, 4e TbproeeubT HapyLwwn ToBa JonbaHeHne n/unu MNpasunaTa n pasnopenbute, Paysera CbLo
MMa npaso fa:

27.1. yobp>Xa cpeacTBa Ha ThproeeLa, 4OKAaTO MNOCOYEHO HapyLUeHNEe Ce Kopurnpa n HasaoXxeHuTte rnobu ce
3anniaTaT n3usano;

27.2. npekpaTn He3abaBHO NpeaoCTaBAHETO Ha yc/yraTa no Toea JonbJ/IHEHME U, B U3KJIIOUYUTESTHN CJlyYau, Nno
npyru JonbnHeHnsa v FeHepasHOTO criopasyMeHune.

28. TbproBeubT CbLUO Ce 3aAbJXKaBa Aa nnaTtu rnoba ot 25 000 eBpo 3a BCAKO CbLLIECTBEHO HapyLUeHne Ha
pa3nopenbuTte Ha ToBa [onbJ/HEHME.

29. Paysera He HOCK OTrOBOPHOCT 3a 3arybu Ha Tbproeeua uam TPeTU NnUa, Bb3HUKHaAM Nopaan AencTBus
nnn 6es3gencTeme Ha KOMyHUKALMOHHN KOMOaHUW, Apyrn 6aHkn nam Tpetm anua.

30. Paysera He HOCK OTrOBOPHOCT 3a 3arybu Ha TbproseLa, Bb3HUKHANN Nopaan 3aibpXXaHe Ha cpeacTBaTa
NN OTMAHA Ha TPaH3aKUMATa, U3BbPLUEHA NPW YCI0BMATa Ha ToBa JonbiHeHne unn FeHepasHoTo
cropasyMeHue.



oaonTt

31. Paysera, 6aHKaTa-napTHLOP u/unm ICCO nmMaT NpaBo Aa U3BBLPLIBAT FOAMLIHN UKW HANOXKEHN OT
WHUMAEHTN MECTHU 0A1TK Ha BM3Heca, cuctemMuTe 1 NoMeLLeHnsaTa Ha Tbproeeua nin CBbp3aHnN MecTa,
cucTtemu, npencrassifBalln MHTEpPeC, Uan A0CTaBYULM Ha yCyru Ha Thproeua, KaTo ThbproBeubT rapaHTupa,
4ye ce npenocTaBs HeOBXO0oMMUAT AOCTHN 3a TOBa. TbProBeubT Ce 3aA4b/KaBa fa 3anjaTu BCUYKM pasxoau,
npon3TunYyalln BbB Bpb3Ka C oauT Ha Paysera, 6aHkaTa-napTHbop u/unu ICCO.

[lpekpaTaBaHe Ha NpeaoCcTaBAHETO Ha yCnyru

32. Paysera nma npaBo He3abaBHO 1 eqHOCTPAHHO Aa NPeKpaTu NpeaoCcTaBAHETO Ha yc/yraTa, CbriacHo
[lonbaHEeHMEeTO, 1 Aa NpeyCcTaHOBM CbTPYAHNYECTBOTO C Thproseua, KaTo ro MHMoOpMMpPa 3a ToBa, ako
yCTaHOBU, 4Ye:

32.1. TeproBeubT NpefocTaBsa HEBAPHa MHpopMauuna Ha Paysera;

32.2. TbproBeubT He e nHpopMmnpan Paysera 3a NpoMsiHa B NMpPaBHMS CTAaTyT Ha TbproBeLa UM HKakKBa gpyra
Ba)XKHa MHoOpMaLus, 3an0XKeHa B ToBa [JonbaHeHUE;

32.3. TbproBeubT He OTroBaps Ha U3NCKBaHUATa unu npenopbkuTe Ha ICCO nnm Hapywasa HAKOSA OT
pa3nopenbuTte Ha ToBa [loNbJIHEHME;

32.4. TbproBeLUbT € B HECbCTOSATENIHOCT/e HenJlaTexxocrnocoben;
32.5. Paysera akayHTbT Ha TbproBeua e 6un 6nokupaH;

32.6. TbproBeUbT Ce 3aHUMaBa C AENHOCT, KOSITO MOXXe [la HaBpeau Ha penyTaunaTa Ha Paysera, Ha 6aHKaTa-
napTHeop unn ICCO;

32.7. TbproBeua U3BbPLUBA TpaH3aKLNM, KOUTO Ce CYMTAT 3a M3MaMa U/MaN He3aKoHHa OeNHOCT;

32.8. TbproBeUbT, HapyLLaBakn ycTaHOBEeHaTa npoLieaypa, U3nos3Ba ycsyraTa Ha noslyvyaBaHe Ha niallaHus
ype3 pa3niallaTenHn KapTh Ha agpecn Ha yeb canToBe (URL), KOUTO He ca nocovyeHu B MpoekTa Ha
Tbproeeua NN HEroBUTE U3MEHEHUS N He ca Buan NoTBbPAEHM oT Paysera;

32.9. ako ICCO nnn napTHbopckaTa 6aHKa ro N3NCKBear,;
32.10. B Apyrv 3Ha4umum ciy4dau.

33. MNpeaynpexxaeHNeTo 3a NpekpaTsaBaHe Ha NpeaoCTaBsAHETO Ha ycsyraTa He ocBobo)xaaBa Tbproeeua oT
3a4bJKEeHNEeTo Aa NoKpme BCUYKKM 3arybun, a cbLlo Taka He ocBoboxKaaBa Apyrn Tbprosun OT N3NbJHEHNE Ha
3adb/hKeHuATa KbM Paysera.

34. Paysera nMa npaBo He3abaBHO Aa NpeKkpaTn NpeaoCcTaBsHETO Ha YC/IYrn, B CbOTBETCTBME C HACTOSALLLOTO
[onbfHeHne, 6e3 npeaBapuUTENIHO NpeaynpexneHne, ako baHkaTa-NapTHLOP OTKaXke [a NpeaoCcTaBun uam
HsIMa NpaBo Aa NpeaocTaBs HAacTosLATa yCayra Uin He MoXXe fla U3MNos3Ba CbOTBETHMUTE ThProBCKMN MApKU, a
CbLLO 1 ako Paysera n3rybu npaBoTo CU Aa NpefocTaBs CbOTBETHUTE YCIYT .

CneundunyHu pasnopenbu, CBbP3aHK C yCayraTa no nepuoanyHu nialaHng

35. 3a na u3nonsea ycsyraTa no nNepuoanyHmn nialaHus, TbproBeubT NpeacTaBsa Ha Paysera cbOTBETHUS
MPOEKT U/ N3MEHEHME Ha NMPOoeKT. BCUYKKM ropenocoyeHn ycsioBms Ba)kaT 3a Tbprosewua, Non3Ball ycjyraTa
no NMepuoanyHM NnallaHnsa B AOMNbJIHEHME KbM KJay3UTe, MOCOYEHN B Ta3n CeKUMs.

36. B cny4van, 4ye TbproBeubT NpuemMe TpaH3aKLUunW, CBbP3aHM C NepnogndHn nnawaHnsa, TbpropeybT TpsabBa
0a npenocTtaBn MHGopMauna Ha KapToabp)xaTensd OTHOCHO TOBa KakBM A4encTema Tpsbea ga npegnpueme
KapToaobp)XaTendaT, 3a fa OTMEeHU A0CTaBKaTa Ha CTOKU U/NAW YCIYT N CbOTBETHUTE TakCu, Korato



KapToobp)XaTenaTt aHysmpa CTOKMTE W/uam ycayrute, n He Tpsabea fa n3npallia 4aHHW 3a TpaH3aKuMM KbM
ICCO, koraTo ICCO nnm nHCTUTYyuUmMsaTa-n3gaTen Ha KaptoabpikaTens 3asas8m nofobHO nNpekpaTsAaBaHe No NCKaHe
Ha KapToabp>kaTens.

37. 3a pa vu3nosasBa ycsyrata No NepuoanyHun nnawaHusa, TeproeeubT TpsAbBa Aa CK/OYM CNOpa3yMeHmne 3a
nepuoanyHn nNnawannsa (HapnyaHo no-gony "CMMN") c Kynyesay, 4pe3 koeTo TbproeeubT TpsibBa:

37.1. pa nonayym U3pu4Ho cbrsacme oT cTpaHa Ha Kynysa4a 3a nepuognyHo TakCyBaHe B MOMeEHTa Ha
pasnnalwaHeTo nan npodaxbata BbB Bpb3Ka C ycsayraTa no nepmognyHn naawaHma n ga ce cnopasymee 3a
MNPOABL/IKNTENHOCTTa Ha AaAEHOTO paspeLleHune;

37.2. npn nosiy4aBaHe Ha TOBa Cbrnacue TbproeeubT TpsibBa Oa npenocTtaBm Ha KynyBaya cnegHaTa
MHpopMauns:

37.2.1. paTaTa Ha rnJawaHe n ganan T8 e pukcupaHa uwian nogsiexxm Ha rMpPoMsaHa;
37.2.2. OrOBOPEHUAT HAYMH Ha KOMYHUKaLUMs 3a 6baellaTa KopecnoHaeHUns.

37.3. pa 3ana3n OoKa3aTesICTBO 3a TOBa pa3pelleHne BbB hopMaT, B KOMTO TO € NMpeaoCTaBeHo (KaTo nmenn,
Opyr eNleKTPOHEH 3arnuc nam XxapTUeH HOCUTEN, UM ICHO onNucaHne Ha npoueca, ako pa3speLlleHneTo e fajeHo
M3PUNYHO MO BPEME Ha NpoLeca U HAMa Bb3MOXXHOCT npouechT Aa 6bae npoab/ikeH 6e3 npenocTaBsaHe Ha
paspelleHune), 3a CpOKa Ha Ta3u NMOoBTapsLla ce TpaH3akuna 1 ga ro npenoctaBn Ha Paysera (uav Ha usgaTtens
Ha KapTaTa Ha KynyBa4da) npun nckaHe oT TAXHa CTpaHa.

38. BCuYkKn NoBTapsALwWmM ce/mepmnognyHn TpaH3lakumm Tpsabea ga 6boaTt otopusnpaHu. MNMpu HEBB3IMOXXHOCT Aa
ce NoJsly4u paspelueHune 3a nepnoanydHa TpaH3akumsa nnm ninpallaHe 3a KIMpPUHr Ha noBTapswa ce
TpaH3aKLUus, KOATO Npeamn Toea e bunia oTXBbpJieHa, MoXe Aa AoBede 0o HecboTBeTcTBUE C ICCO.

39. TbproBeubT TpsbBa oa rapaHTupa, Ye Ton/T:
39.1. He BKJIIOYBaA OPYrN TakCU WIN NJaLLaHns, pasnyHu ot Te3un, nocoyveHn B CIMT;

39.2. He MHMUKUKMPa NepnoanYHa TPaH3aKLNA, ako NoJy4M OTroBOp, MOCOYBaLL, OTMEHEHO pa3peLleHne 3a
6boeLn TpaH3akunm;

39.3. He n3npallia HEKOPEKTHU Uan 3abny>xnaBally AaHHW 3@ pa3peLlleHne/aBTopmsaumns B onuT aa nsberHere
WHCTPYKUMNTE 3a NpeycTaHoBsIBaHe, AafleHu 3a KapTa;

39.4. He CbXxpaHsABa JaHHUTE Ha KapTaTa c/ief, aBTopusaums.
40. ToproeeubT Tpabea:

40.1. na ce yBepu, Ye TaKCyBaHETO e npekpaTeHo He3abaBHO, cnel KaTo KJAMEHTBbT U3NbJIHM YC/I0BUATA 3@
aHyJinpaHe - Aa NpefocTaBy Ha KJIMEHTa NOTBBbPXXAEHME 3a aHy/InpaHe, BKJIOYNTENHO KOraTo Noc/iieqHOTO
njawaHe e ObJ/KMMO, aKo TO BCE OLLE HE € U3MNbJIHEHO, UKW B CJly4ai, Ye ce AbJIKN Bb3CTaHOBSAABAHE Ha CyMa,
Kora e 6bae 06paboTeHo Bb3CTaHOBSABAHETO;

40.2. pa rapaHTuMpa, 4e KIINeHTHbT € YBeAOMEeH, KOraTo CTOKUTE UM ycnyrmte He Morat fa 6baaT OoCTaBEHMU
nnnm npenocCctaBeHM Ha OOroBopeHaTa AaTa,

40.3. pa oby4m nepcoHana Ha Tbproeewua, oTroBapsu, 3a Npoaakbute n obcny>xBaHe Ha KJIMEHTU, OTHOCHO
npaBuAHMWTE NpoLeaypu 3a NaallaHe n nogaBaHe Ha NOBTAPALLM ce/MepnoanyHN TpaH3aKUuumK, T KaTo Te
npencrtaBnsBaT N3NCKBaLL, 0COBEHO BHMMaHME eNeMEHT B NpoLieca Ha 06cly>KBaHe Ha KJIMEHTUTE.

41. TbproeeuUbT TpsAOBa fa M3MN0N3Ba AOrOBOPEHNA METO/, Ha KOMYHUKALIMA 1 Aa yBEAOMU KJMEHTa nNpeau
N3BbPLLUBAHETO Ha NMepuoanyHa TpaH3aKLUMs NN HEMOCPeACTBEHO C/iel HellHoTo obpaboTBaHe, ako e Hanuue
HAKOE OT C/IeAHUTE YCJIOBUS:

41.1. u3MMHaNN Ca Hapg WecT Mecela OT npeguiHaTa NepmoanyHa TpaH3akums;
41.2. CMMN e n3MeHeHo, BKJIIOYMTENHO BCSKa NPOMsiHa B CyMaTa WK AaTaTa Ha nepuoamyHaTa TpaH3akuus.
42. ToproeeubT TpsibBa fa OCUTYPU CIEAHOTO:

42.1. pa npenocTaBn NMpouenypa 3a OHMalH aHy/IPaHe Ha NMepuoanyHn TpaH3aKLum;



42.2. NpoBepKa Ha 3arnucuTe 3a KOHTAKT C KJIMEHTUTE 3a 3as9BKN 3@ aHy/IMpaHe Uin 3a OTMsAHa Ha
NnogHOBSIBaHEe, CBbP3aHU C MepuoanyHuTe TpaH3akuuu;

42.3. aKo 3asBKaTa 3a aHy/MpaHe € noay4eHa Tebpae KbCHO, 3a Aa NpeaoTBpaTn nocienaHaTa nepnoanyHa
TPaH3aKUuna OT UanvjiHeHMe Nno CMeTKaTa Ha KJIMeHTa, Oa o6pa60T|/| KpeaounTa Bb3MO>XHO HaIZ-CKOpO n oa
yBeOdOMU KJIMeHTa.

42.4. AKO KJIMEHT OCrnopu NepuognyHa TpaH3akuua n/unm ngatenaT Ha KapTaTa MHUUMKPa BpbLlaHe Ha CyMa,
TOBa He MoXe Aa 6bae ocnopeHo, cbriacHo MNMpasunaTta v pasnopenbute. ToproeeubT TpsAbsa Aa pasrnena
TO3M BbMPOC ANPEKTHO C KJINEHTa CU.

3aKKYUTENHM pa3nopenbu

43. lonb/IHEHMETO BAM3a B CMAa, c/ied KaTo ThproBeUbT 3as8BU MO eNIeKTPOHEH NbT CBOETO Cbhrjacue ¢
yCc/loBUSATa Ha [loNb/IHEHMETO, KOETO Ce CYUTA 3a eJIeKTPOHEH Noanuc, U cnel Kato ThproBeybT nogane
J[IOKYMEHTUTE, U3MCKBaHM oT Paysera.

44, N3pa3aBaliku CbracneTo Cu C yCI0BUATa Ha ToBa [JJonb/HeHue, KIMeHTbT NOTBbPXKAABa, 4e ToW/TS
pasnoJsiara C BCU4YKK HeobxooMMmn NpaBoOMOLLMSA Aa CK/IOYM AOrOBOP 3a Ta3nm ycsyra OT UMEeTOo Ha
OPNONYECKOTO NnLe.

MonyyaBaHe Ha NMaallaHus Yype3 NHTepHeT ¢ pa3niallaTenHn KapTu (BaanagHa oo 15.10.2019)
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