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OB yCNoBUA 3a CMETKa KbM niaTexkHa KapTa Visa 3a (hu3nyecky
nnLa

HacToswmTe YCnoBus ca NpuaoXXmMMm 3a BallaTa CMETKa 3a nJjaTexxHa KapTa Visa 1 BawaTa njaTe)XHa KapTa
Visa. Mons, npo4eTeTe ru BHUMaTENHO. Konune oT Te3n YC/I0BUSA MOXKETE Mo BCAKO BpeMe Oa usteraumTe oT
BalUMsA npodwn, KaTo Bae3eTe B bank.paysera.com.

CMeTKaTa 3a nslaTexXHa KapTa Visa n nnatexHaTa KapTa Visa ca ycnyru 3a eNeKTPpoHHN Napu, NpeaocTaBsHN
oT UAB ,Finansinés paslaugos ,Contis". AnctpnbyTopbT MOXXe Aa NpeBe)kha cpeicTBa OT BawaTa CMeTKa B
Paysera, 3a fa NoOKpue onepaunnTe, KOUTO N3BBbPLUBATE C BallaTa niaTexHa KapTa Visa.

B HacTosawwmTe YCNoBuA ce U3non3BaT ciegHnte jeduHNLnm:

2AnctpubyTop" - Paysera LT, UAB, EMK 300060819; nuueH3 3a Apy>XeCTBO 3a eNeKTpoHHU napu Ne 1, nspageH
Ha 27.09.2012 r.; opraHbT, n34an AMUEH3a 1 yNpa)KHSaBall, HaA30p BbpXy OeNHOCTTa - JInToBCKaTa
ueHTpanHa 6aHka (www.lb.It). JaHHUTe 3a Paysera LT, UAB ce cbbupaT n cbxpaHsaBaT B Pernctbpa Ha
lopnanyeckmTe nuua Ha Penybnnka Jiutea. OnctpmnbyTopbT pa3npocTpaHsaBa KapTaTa 40 BaC U BU OCUrypsiBa
[OCTBMN A0 CMEeTKaTa 3a nJjaTe)Ha KapTa.

,Bne“ - nputexxatensaT Ha CMeTKaTa, KOMTO € OTOpM3npaH NosI3BaTesl Ha CMeTKaTa 3a MjaTe)XHa KapTta Visa u
Ha NnaTeXxHaTa KapTa Visa, KakTo 1 Abp)KaTesa Ha AoNbJHUTEsIHAa KapTa.

,Hwne", ,Hac” nnm ,Haw" - ToBa e UAB ,Finansinés paslaugos ,Contis” nan OuctpubyTtopsbT, AencTealy, oT
mmeto Ha UAB ,Finansinés paslaugos ,Contis”.

AKO nmaTe BBMNPOCKU, MOJIA, CBbPXKeTe Ce C oTAea 3a 06CJ'Iy)KBaHe Ha KJIINeHTW:

no TenegoH: +359 2 494 2044 (npunaraT ce CTaHOAPTHU Tapudu);
no nmenn: support@paysera.bg

e OHanH: Yypes Bawma Paysera npodun Ha www.paysera.bg, kato usbepete CrobiyeHus > Hanuiin
cbobLyeHme;

e 4ype3 MOBUTHOTO NMPUNOXXeHNE: BbB BalleTo MobunHo npunoxeHue Ha Paysera nsbepete lNpogpun >
KOHTaKT,;

e o nouwa: ,Paysera Bulgaria“ EOOD, yn. ,MBaH Ba3zos” 3, Cocusa, bbarapus.

N3paTendaT Ha BalwlaTa niaaTe)XHa KapTa Visa U A0CTaB4YMKBbT Ha CMeTKaTa 3a naaTe)XHa KapTa Visa e UAB
,Finansinés paslaugos ,Contis”, EMK 304406236, peructpupaHo B Pernctbpa Ha lopugnyeckmuTe amua Ha
Penybnnka JInTea, CbC ceganuiuie n agpec Ha ynpasneHune - Gedimino pr. 20, Vilnius, Lithuania, npnte)xxasawio
JINLUEH3 3a OPY>KeCTBO 3a eNeKTPOoHHM napu Ne 53, nsgageH Ha 23.07.2019 r. oT JInToBCKaTa LEHTpasHa
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6aHKa, HaA30peH opraH, HaMmmpall ce Ha Gedimino pr. 6, LT-01103, Vilnius, Lithuania, TenecoHeH Homep +370
800 50 500. MNoeeye nHgopmaumsa 3a JInToBckaTa LeHTpasHa baHKa e HannYHa Ha agpec https://www.lb.lt/en.
OnctpnbyTop Ha BawaTa naaTexHa KapTa Visa e Paysera LT, UAB.

1. KakBO npeactasnaBaT CMeTKaTa U KapTaTa Visa 3a YyaCcTHM nnuya?

CmeTKaTa 3a njaTexHa KapTa Visa 3a YaCTHM Nnua e cMeTKa 3a €JIEKTPOHHWN Mapn, OT KOATO MOXETE [a
Mn3BbpLBaTe N Nojsliyd4aBaTte niaallaHnA.

MnatexxHaTa KapTa Visa 3a YaCTHU NMuUa e naaTexHa KapTa Visa, KoAaTo MOXKe Aa Ce MU3MoJsi3Ba B Lenns CBAT,
KbOeTo ce npmeMaT KapTu Visa. NnatexHaTa KapTa Visa Moxxe fa 6bae nspgageHa BbB umsnyecku opmaTt
WM KaTo AUrnTasiHa KapTa, AOCTbMHA B OHNaH BaHKMpaHeTo 1 (nnn) MobnnHOTO Npuno>keHne Ha Paysera. C
Tasu KapTa MOXXeTe [a niawaTe 3a CTOKW U YyCJIyr OHMaH, B Mara3uHu, rno tenedoH, KakTo 1 aa Ternmte
napu B 6pon ot 6aHkoMaT.

C nnaTexxHaTa KapTa Visa 3a YaCTHM Il MOXXe [la Ce U3BbPLUBAT MJallaHus caMo cief npeaBapuTenHo
3axpaHBaHe Ha HellHaTa CMeTKa, 3aToBa Nnpeaun Aa U3BbpLUBaTe NPEBOAN UK MJALlaHUA C BallaTa KapTa,
yBepeTe ce, 4e Mo CMeTKaTa 3a nJlaTexHa KapTa Visa 3a 4YaCcTHM n1ua MMa A0CTaTb4YHO HAJIMYHOCT.
CpeacTBaTa, CbXpaHsABaHM B CMeTKaTa 3a NJaTexXHa KapTa Visa 3a YacTHU /iua, He ca 6aHKOBU Aeno3uTu 1
BbpXYy TAX HE Ce Ha4yucnaBa JMxXBa.

AvrntanHaTa KapTa CbAbpXKa CbllaTa MHGOPMaLMA KaTo pm3ndeckaTa KapTa, HO Ce n3aBa No efleKTPOHEH
NbT U MOXKE a Ce M3MO0JI3Ba 3a OHJIalH pa3sniallaHuns, niawanus 6e3 npeacTaBsHe Ha KapTaTa, KakTo U
6e3KOHTaKTHU onepaLnmn Ypes CbBMECTUMU AUTUTANHU NOPTQEnn.

2. Ko Mo)xe fla KaHouOaTCTBa 3a CMeTKa Un KapTa Visa 3a 4yaCTHM nuuya?

CMeTKa 1 KapTa Visa 3a YacTHM nua ce n3daeaT Ha Jivua, npebueasawm B EWM, HaBbpwnam 16 roguHum.
Mo)xeTe fa KaHAMAATCTBaTe 3a NOpPbYKa CaMO ako CTe KJIMEHT Ha AucTpubyTopa (MMaTe Paysera cCMeTKa,
NPeMUHaNN cTe N3NCKBaHUTe oT AucTpubyTopa npouenypu 3a NpoBepKa Ha KJNEHTa 1 CTe NOTBLPANIN
CaMOJIMYHOCTTa cu). 3a fa OTKpMEeTe cMeTKa, TpsibBa Aa NpenocTaBuTe UMenn agpec u MobuneH TenedoHeH
HOMep, 3a Aa Moxxe OncTpubyTopbT Aa Ce CBbPIXKE C Bac. 3a BCEKM afpec Ha nNpebuBaBaHe MoraT Aa 6baaT
npenocTaBeHN He NMoBeye OT YeTUPU CMETKM 3a YaCTHO JINLLE 1 He MoBeYe OT ABaLeCeT CMETKM 3a IopUanyecko
nvue.

3. Mora nn ga nopbY4aM OOMbJHUTENHA NaaTeXXHa KapTa Visa 3a 4aCTHU nnua 3a APYyro amue npes mos
Paysera npocunn?

Bune moxeTe ga nopb4aTe AONbAHUTENHA NJaTeXXHa KapTa Visa 3a 4YaCTHU nua 3a AOMbJHUTENEH
KapToAbp)KaTeJs, HO 3a TOBa MOXKe Aa bbae nNpusoXeHa KOMUCUOHA, MocovyeHa B TabnnuaTa C Takcn U IMMUTKU
(paspen 33). Obp)xaTensaT Ha AONbJIHUTESNIHA KapTa MoxXke Aa 6bae nuue, HaBbPLWKWAO 14 rognHn. MNMopbyBankn
OONbJIHUTEsIHA KapTa 3a ApYyro avue, BMe faBaTe CbrjlacMeTo CU HMe fa My usgajem Kapta u
OOMBbJIHNTENHUAT KapToabp)KaTen fa NoTBbpXKAaBa onepaunn oT Bawe nMme. JonbJAHUTENHUAT
KapToabp)KaTes pa3nosara CbC CpeacTBaTa B NaTeXxHaTa KapTa Visa 1 3a Hero BakaT CbLUUTE IMMUTMW.

Bue ce cbrnacseaTe Aa noemMeTe OTFrOBOPHOCT 3@ BCUYKM Ornepaunu, N3BbpLlUeHU OT Abp)XaTens Ha
OONMbJIHNTENIHaTa NJaTe>XXHa KapTa Visa, 3a Mon3BaHETO Ha AOMbJ/IHUTENIHATA KapTa, KaKTO N 3a BCUYKN TaKCH,
KouTo moraT ga 6bvaaTt NMPUIOXKEHN KbM AOMbJ/IHATEJTHNA KapToAbp>XKXaTeJl.

4. Kak ga nopby4am naaTexxHa KapTa Visa 3a 4acTHu nuua?
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MnaTexHa KapTa Visa MoXeTe fa nopbyaTe Ha Haliunsa yebcanT.

Mpean oTKPMBAHETO Ha CMeTKaTa W U3JaBaHeTo Ha NiaTexHaTa KapTa Visa, Hue e nonuckame oT Bac Aa
NOTBBLPANTE CAMOJIMYHOCTTA CU, KATO MOXXEM [a NonCcKame [a NOTBbLPANTE U afpeca CuM Ha npebuBasBaHe.
Mo>xe fa ce HaJIoXW fa NpefocTaBuTe JOKYMEHTU, yA0CTOBepPsBALLM BallaTa CaMOJIMYHOCT, HanpuMep
nacnopT, WoMbOPCKa KHUXKA, HAaLMOHAaIHa JIMYHA KapTa, CMETKM 3@ KOMYHaJIHU YCyrn, 6aHKOBU U3Be4YeHUs
n apyrn gokymeHTU. CblLo Taka wWwe TpsibBa Aa M3BBLPLIMM BallaTa NPOBEPKaA MO €JIEKTPOHEH MbT.

Mpwn Nnopbyka Ha NnaTexHa kKapTa(u) Visa, Bne Tpabea Aa nMaTe OOCTAaTbYHO CpeacTBa B cBoATa Paysera
CMEeTKa, 3a Aa NoKpueTe TaKCUTe 3a u3gaBaHe, 4OCTaBKa M eAHOMeCeYHa TakKca 3a 0bcny>KBaHe Ha KapTaTa.
AKO Ha/IM4YHOCTTa B CMeTKaTa B B Paysera e HegoCcTaTb4Ha, HAMa Oa MOXeETe fa nopbyaTe KapTa(u).

TakcuTe 3a U34aBaHe U [0CTaBKa Ha NaaTexXxHa KapTa Visa ce yabp)KaT aBTOMaTUYHO MO Bpeme Ha
nopbykKaTa, a MeceyHaTa Takca 3a 06C/ly)KBaHe Ha KapTaTa ce yAbp)Xa B MOMEHTa Ha aKTMBUPaHe Ha
KapTaTa. AurutanHaTa KapTa ce U3faBa Mo e/leKTPOHEH MbT W CTaBa A0CTbMHA BbB BalllaTa OHJIAlH CMeTKa 1
MOBUIHO MPUOXKEHWe BeHara c/ef ycrnewHa nopbyka u nnattaHe. CookoBeTe 3a A0CTaBKa Ha (pu3myeckn
KapTu He ce npunaraT 3a AUruTanaHn KapTu.

MnaTexHaTa KapTa Visa B/ ce 4oCTaBdA Mo nouwiata Ha NocoYeHns agpec B Cpok oT 60 (wecTheceT) AHWM OT
rnopbykaTa. AKO He CTe Moay4Yuam KapTaTa Visa B paMKUTE Ha eduH KaseHaapeH mecel, TpsibBa oa Hu
yBeaoMuTe 3a ToBa. PasnopenbuTe 3a AoCTaBKa B Ta3n TOYKa Ce npunaraT camo 3a U3ndeckn KapTu.

AKO ce yCTaHOBMU, 4Ye He CTe NoJlyyYunun KapTaTa Visa He Mo Balla BUHa, U3npaTeHaTa KapTa ce 610kumpa 3a
MOCTOSIHHO, @ HOBa KapTa Ce Npou3BexXaa 1 usnpalla go sac 6e3nnaTtHo. AKO He Mosy4ynTe 1 BTopaTa KapTa,
LLle MOXXeTe Aa MoslyynMTe HoBaTa KapTa B ourc 3a obcny)xBaHe Ha KMEeHTU Ha Paysera.

5. Kak pa akTmBmpam KapTta Visa?

Cnepn noslydyaBaHe Ha HoBaTa KapTa Visa, TpsbBa Aa ce noAnuileTe BbPXY JIeHTaTa 3a NoANMc, HaMupalla ce
Ha rbpba Ha KapTaTa. JurntanHaTa KapTa He ce u3nasa BbB u3myecka popMa 1 HAMa SeHTa 3a Noanuc.

Cnep ToBa e Heobx0AMMO fa akTuMBMpaTe kapTaTa Visa. MoxxeTe ga HanpaBuTe TOBa, KaTo BJie3eTe B CBOATA
CMeTKa 3a niaTexHa KapTa Visa Ha agpec www.paysera.bg.

Bue cbuo Taka Tpsabea ga nony4ute PIN Ko, 3a Aa MOXXeTe Aa M3BbpLUBaTe NialaHnsa n ga Ternmte napu B
6poi oT 6baHkoMaTw. LLle Hay4nTe PIN Koda B MOMEHTa Ha akTMBUpPaHe Ha KapTaTa B OH1alH 6aHKMpaHeTo.

C aKTMBMpPaHETOo Ha KapTaTa BMe ce CbriacaBaTe C HacToswmTe Ycnosusa. Bcmyukn pasnopenbu Ha O6woTo
cnopasyMeHure 3a NJ1aTeXHU YyCIyrn 3a YacTHU KJIMeHTW Ha Paysera n npunoxxeHneTo ,lNnaTtexHu
WHCTPYMEHTM" CbLLO Ca NPUIOXKMMU 3a Bac.

BawaTa nnatexHa KapTa Visa Tpabea ga 6bae akTuBMpaHa B paMKUTe Ha 3 Meceua OT HEMHOTO
MPou3BOACTBO, B MPOTMBEH CAy4dan T4 we 6bae asToMaTn4HO 6N0KMpaHa, a CMeTKaTa BU MoXe fa 6bae
3aKpuTa.

AKO CTe nopb4Yanu nnaTexxHa KapTa Visa 3a Apyro svLe, Be HOCUTe OTFOBOPHOCT 3a NPefoCTaBAHETO Ha
MHpopMaumaTa, HeobxognMa 3a akTUBMPaHeE Ha KapTaTa 1 nony4asaHe Ha PIN Ko, Ha ToBa nuue. AKo
OONBJHNTENHNAT KapToAbp)KaTes 3arnoyHe Aa U3rosi3Ba KapTaTa, H1e LWe cHMTaMe ToBa 3a NoTBbpXAEeHUe,
Yye CTe My NpefoCcTaBuIN HacToALWNTE YCNOBUSA U TOWN Ce e Cbracui C TAX.

IunrutanHaTa KapTa ce c4MTa 3a akTMBMpPAHa OT MOMEHTa Ha HENHOTO M3gaBaHe N MOXXe Aa Cce n3nonsea bes
HUKaKBWN OOMNbJAHUTENHN OENCTBUSA, OCBEH CUrypHo yaocrtosepsaBaHe B MOBMAHOTO npunnoxxeHnme.

AKO NMJIMKBT € NoBpeAeH WN nMaTe CbMHEHUS, Ye KapTaTa MoXe fa e buna usBageHa oT MNnJnka, He
aKTUBMpaNTe nosiydeHaTa Mo nowiata KapTa, a MHpopMupanTe OuctprubyTopa 3a ToBa (B paMkuUTe Ha 24 4aca)
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N BbpHETE M/MKa C KapTaTa Ha AucTtpmnbyTopa.

6. Kak na npomMmeHs csos PIN kon?

MoxxeTe ga npomeHuTe cBos PIN Koa Ha baHKOMaTK, KOUTO NpeanaraT Taswn ycyra; CNMcbk Ha baHkoMaTuTe,
npegjarawm Tasun ycayra, € HaJandeH Ha https://www.visa.com/atmlocator. HanomHsHe 3a PIN koga moxeTe ga
nosy4ymTe B CBOSA NMpoduna Ha Hawms yebcanT Ha agpec www.paysera.bg.

7. Kak ga 3axpaHs cMeTKaTa 3a nJjaTexHa KapTa Visa?

MoxkeTe oa npeBexaaTe CpeAcTBa KbM CBOsiTa CMETKa 3a njaTe)xHa KapTa Visa, KaTo Bne3eTe B CBOSA NMpogunn
Ha agpec www.paysera.bg.

BDEMeTO 3a 3a4uncnsaBaHe Ha cpencTtBaTa Mo BallaTa CMETKa 3a NJlaTeXXHa KapTa Visa 3aBUCK OT HauyMHa Ha
3axpaHBaHe. He Mo)xeTe fa BHacsATe napu B CMeTKaTa CU Ype3 nNpeso OT KpeauTHa KapTa. CyMaTa Ha
3axXpaHBaHETO He MO)Xe Oa HagBuLlaBa Ha/MYHOCTTa MO CMeTKaTa, OT KOATO M3BbpPLIBATE 3aXPaHBaAHETO.

3a nnawaHmsa KbM BallaTa CMeTKa MoraT Aa ce npuiaraT Takcu, BuxTe TabnuuaTta , Takcm n aumnuTtn" (pasgoen
33). 3a BawaTa CMeTKa W KapTa Ba)kaT onpeneneHn AMMUTN 1 USUCKBaHUSA 3a NoJsi3BaHe; Te3n JUMUTU n
M3WUCKBaHMA Ca onmncaHm noapobHo B TabnnuaTta , Takcm n ammutn” (pasgen 33). 3ana3Bame CM NPaBOTO Aa He
M3MbJIHMM NJallaHe KbM BallaTa CMeTKa, ako nofo3npame, 4e TO MOXKe [la € CBbP3aHO C HE3aKOHHA AEeNHOCT
AN NMpY Bb3HMKBAHE Ha APYrn N3KN4YnTenHn obctoaTencrea.

BenHara csieg KaTo MoJjlyyMM BHECEHUTE CPeLCTBa, TE Lie Ce NOosIBAT BbB BalllaTa CMETKa 3a NJjaTe)xHa KapTa
Visa n we morat ga 6b4aT n3nonsesaHu. B cnyvyanTe, Korato NpeBoAbT KbM BallaTa cMeTKa Tpsibsa na 6bae
noTBbpAeH oT BaHKaTa Ha HapeXdalins, NpeBoAbT MOXKe Aa ce 3abaBu 0o Tpu paboTHM AHW.

AKO Mo BallaTa CMETKa Mo rpeLlka e npeeBefieHa no-rosisMa cyma napu, HMe nMame NMpaBo Aa yOobpXUM
npekomepHaTa CyMa OT CMeTKaTa.

8. KakBu nnaTexxHu onepaunnm Mmora fa I/I3B1:>pLLIBaM?

C BawaTa nnaTexxHa KapTa Visa, BKJIIOYNTENHO PU3NYECKU N OUTrNTasIHU KapTu, MOXKeTe fa NoTBbp)XAaBaTe
cneagHuUTe onepaunn KbM TbpProeun, Npm KOUTO € Bb3MOXKHO MJlallaHe C rnJiate>XHa KapTa Visa:

¢ MnawaHua c kapt ¢ 4yun m PIN Kop - 4pes3 nocTaBsAHe Ha NMaaTe)XHaTa KapTa Visa 3a YaCcTHM anua
B TepMUHaNa N BbBeXAaHe Ha Bawunsg PIN kof;

e MnawaHusa c KapTa C MarHUTHa JIeHTa BbB BCEKN TbProBCKM 06eKT, B KOMTO HE € Bb3MOXXHO
nnawaHe ¢ ymn n PIN KkapTun, 4pe3 noannceaHe Ha KacoBa benexxka;

e Be3KOHTaKTHM NJsawaHuMAa C KapTa 4pe3 gobnnxkaBaHe Ha NaaTexxHaTa KapTa Visa 40 6e3KoHTakTeH
TepMUHan;

e OHNaMH NNaLWaHUA C KapTa B UHTEPHEeT Mara3suHM, Ypes3 npefoctaBsaHe Ha faHHUTe Ha
niaTexxHaTa KapTa Visa 3a YaCTHU finua N BCAKAKBUN OPYIr OaHHW 33 CUTYPHOCT, Hanp. AaHHUTE 3a
BXO0[, C BallMs KO 3a CUTYPHOCT, U3NCKBAHWN OT MHTEPHET MarasuHa;

e MnawaHusa no nowa unm tenedoH, 4Ypes npefocTaBsHe Ha AaHHUTE Ha NJaTe)xHaTa kapTa Visa no
NCKaHe Ha TbproseLa;

e TerneHe Ha napu B 6po# oT BaHKOMaTHM 4pe3 NMoCTaBsHe Ha NaaTexHaTa KapTa Visa 3a YacTHu
nuua B 6aHkomaT, o6o3HayeH ¢ noroTo Ha Visa, BbBe)xaaHe Ha PIN kog n cnegBaHe Ha MHCTPYKUMNTE
Ha baHKkoMaTa;

e MnawaHusa c enekTpoHeH noptdenn 4ypes gobassaHe Ha KapTaTa KbM nopTdenn Samsung Pay,
Google Pay nnun Apple Pay (korato e Bb3MO>XXHO) Ha Balwina mobuneH TenedoH n gobnnxaBaHe Ha
MobuNHUA TenedoH 00 6e3KOHTaKTEH TepMUHaN nan 4pes n3bop Ha onumnsaTa 3a eIeKTPOHEH
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nopTgenn oHNarH. NMoTBbP)KAABaTE onepaumnaTa C eNeKTPOHHUSA NopTdenn Yypes NpoTokosa 3a
CUIYPHOCT Ha MO6MIHMS TenedoH, KONTO MOXE a BKJoYBa BoMeTpuyHa MHMOPMaLns, Hanpumep
oTrnevYaTbK NN MYHKLNS 3@ pa3no3HaBaHe Ha JnLe.

e [VrnTasHUTE KapTW MoraT Aa Ce U3MoJI3BaT 3@ OHMAlH pa3niallaHus, B eNeKTPOHHU nopTdennm
(KoraTo Ta3n Bb3MOXXHOCT € Ha/lMyHa) 1 3a 6€3KOHTAKTHO TerseHe Ha napu B 6poin oT 6aHKoMaTK Ypes
CbBMECTMMM NopTdennn, Noaabp Kalm QyHKUNATA 32 6€3KOHTAaKTHO TerJieHe.

KakTo 1 npu Apyrute niaTeXHW KapTu, He MOXXeM [la rapaHTupaMe, Yye TpeTa cTpaHa nan 6aHkomaT e
npveMe BallaTa KapTa.

OcBeH ToBa MoXe ga 6baeTe NOMoJsieHN fa BbBeAeTe efHOKPATEH KoA 3a NOTBbPXXAEHMe Wan gpyra
NHGOPMaUMs 3@ CUTYPHOCT, BKJIOYMTENHO, aKo € Bb3MOXXHO 1 n3bepeTte TakbB MeTOA Ha NAEHTUMUKALMS,
bruomMeTpuYHa MHGPOPMaLMS 3a NOTBbPXXAABaHe Ha onepaunsTa WM U3BbpLLUBAHE Ha NPOMEHM MO CMeTKaTa.
EQHOKpaTHUTE KOoOoBe 3a NOTBbPXKAEHME We 6bhaT nanpawaHn Ha MobunHus TenegoHeH Homep,
perncTpupaH BbB BallaTa CMeTKa.

BegHara cnep KaTo BawaTa TpaHcakuua 6bae NoTBbpAEHa, HME e YABPXMM CyMaTa Ha TpaHCakumsaTa oT
Ha/M4YHUTE CpeACTBa BbB BallaTa CMeTKa 3a NjaTexXHa KapTa Visa. TakcuTe MoraT fga 6b4aT yaobp>XaHu B
MOMEHTa Ha NOTBbPXXAaBaHe Ha TpaHCakKLuMsaTa UaKn cnep NnoTBbp)KAaBaHe Ha TPaHCakKuuMATa npes cucrtemMaTa
Ha Visa. MoxeTe ga npernegaTte noapobHO n3BneyeHne 3a BCAKa TpaHCaKLUUS, BKIIOYUTESTHO TakcuTe, B CBOSA
npodun Ha agpec bank.paysera.com nan npe3 MOOGUAHOTO NPUIIOXKEHME.

Cnep nonyyaBaHe Ha NMOTBbP)XAEHME Ha onepauunsaTa, CpeacTBaTa We 6baaT npeBefeHn Ha Tbproeeua B
paMKUTe Ha 3 AHW, a Ha 6aHKaTa UiM hUHAHCOBATa UHCTUTYLMA - B A€HS, B KOWTO € NoJly4yeHo
NOTBBbPXXAEHMETO, NN Ha NMOCOYEHaTa OT Bac NMO-KbCHa AaTa 3a niallaHe Ha onepauunTe. CpeacTeaTa no
onepauusaTa Npu M3BbPLUBAHE Ha oMepaummn C KapTa Ce 3a4nCABaT, KOraTo TbProBeubT UK OnepaTopbT Ha
H6aHKoMaTa HWU NpefoCTaBM NHCTPYKLMM 3@ onepaumsTa.

9. Mora nv ga aHynupam onepauna?

OBNKHOBEHO HE MOXKETE Aa aHy/mpaTe BeYye NoTBbpAEeHa onepauns. Bbnpeku ToBa nMaTe Bb3MOXKHOCT Aa
aHy/mMpaTe onepaums, ako NoTBbpPAEHaTa OT Bac onepauns Tpabea ga 6vae nanbaHeHa B 6baelle (¢ 6baewa
haTa). Ho ako e noco4YyeHa KOHKPETHa AaTa, He MOXKETE Aia aHy/ImpaTe NIaTeXXHOTO Hape)kaaHe cfel Kpas Ha
paboTHUA oeH, NpeaxoxXaall NoCoYeHUs AeH Ha onepauunsTa.

3a pa aHy/mpaTe NoCTOSHHO MOTBBPXAEHME 3a NnalwaHe ¢ KapTa Visa 3a 4acTHuM Qvua, Tpabea aAa
MHopMMpaTe ThproeeLa 3a ToBa A0 Kpas Ha paboTHMA OeH, KOMTO e Npean AeHs, B KOMTo e Tpabeano aa
6bae n3BbpLUEeHa onepaumsaTa, 1 ako e HeobxoAuMo, Aa NpefocTaBuUTe Ha HAC Konue oT yBeAOM/IEHNETO.

AKO aHynMpaTe onepauusa no pena, onucaH B TO3W pasaes, HUEe UM Mo Halle UCKaHE, MOXKEM Oa MPUIoXKNM
Takca 3a aHynmpaHe (BuxTe TabnuuyaTa , Takcn n nammutn“ (pasaoen 33)).

10. Mora nv ga njaawam 3a CTOKN B Yy)KAecTpaHHa BanyTa?

OcHoBHaTa BaJlyTa Ha BallaTa njaTeXxHa KapTa Visa e eBpo. AKO N3BbPLUMTE MJallaHe Ui U3TeramTe napu B
6poi oT baHKOMaT BbB BCSKa Apyra BajlyTa, HME Lie KOHBEpPTUPaMe CyMaTa Ha onepaumsaTa B €éBpo Cropes
onpepneneHns ot Visa obMeHeH Kypc, BannaeH B AeHA Ha obpaboTka Ha onepauunsaTa. leHaT Ha obpaboTka Ha
ornepaumusiTa He e 3a4b/IKMUTESIHO a CbBNafa C AEeHS Ha N3BbPLUBAHE Ha onepauusTa.

AKO M3BBPLUMTE NJIalllaHe C BallaTa KapTa, YNATO OCHOBHa BaJlyTa e eBpOo, B €BpPONeNCcKa Abp>Kaea, YMATo
HauWOHa/Ha BaJlyTa He e eBpOo, BalWMAT AOCTaBYMK Ha YCJIYr MOXKe Oa NMoco4m NpuioXXmumma obMeHeH Kypc 1
cymMaTa B eBpO, KaKTO U NPOLEHTHaTa pa3/inka Mexxay Kypca, npuslaraH oT KapToBUTEe CUCTEMU, U KypCa Ha
EBponenckaTa ueHTpasaHa baHka (ELLB).
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3a BCSIKa TpaHCaKUKMS We ce npuiara MexayHapogHa KOMUCUOHa (BuXTe TabnuuyaTa , Takcnm n aummutn“
(pazpen 33)).

MNpn 3axpaHBaHe Ha CMeTKaTa 3a nJlaTeXHa KapTa Visa 3a YaCcTHM N1Mua BbB BaJlyTa, pa3siM4Ha OoT eBpo,
CyMaTa aBTOMaTUYHO Ce KOHBepTMpPa NO AENCTBaLLMA KbM MOMeHTa obMeHeH Kypc Ha OncTpubyTopa, KONTo
Ce aKTyanm3umpa NoCcTOSHHO 1 ce nybnnMKyBa Ha MHTEPHET CTpaHuLlaTa Ha Paysera.

MpomMeHnTe B 0OMEHHMS KypC, MPUI0XKNM NMPU KOHBEPTUPAHE Ha BaslyTaTa Ha Yy>XAecTpaHHa onepauus, we
6baaT U3BbPLLUEHN He3abaBHO. Mo)keTe fa HamepuTe 0bMeHHUs Kypc, MPUJIOXKEH Ha onpeaesieHa AaTta npu
KOHBEpTUpaHe Mo BpeEME Ha onepalus, U3BbpLUeHa BbB BasyTa, pa3/iniyHa OT €BpO, TYK.

11. Mora nu fga nnawam 3a BCUYKO C MOATa MJlaTe)xxHa KapTa Visa 3a 4aCcTHu nnua?

He MoXeTe fa n3nosi3BaTe BallaTa KapTa 3a He3aKoHHM uenun. KapTaTa CblU0 Taka He MOXKe fa ce U3MoJsi3Ba
3a U3BBbPLUBAHE Ha onpeneneHn onepaunn. No-noapobHa NHGopMaLKUs e NpegocTaBeHa B YieH 9 Ha O6uI0To
CMopasyMeHMe 3a NJATEXHU YCAYT .

12. Kak na npoBeps 6anaHca no cMeTKaTa 3a njaTexHa KapTa Visa 3a YacTHuU nnua?

Mo)xeTe curypHo aa nposepute HanaHCa No BallaTa CMeTKa 3a NnaTexXHa KapTa Visa, KaTo BneseTe B
rnpoduia Cn Ha UHTEPHET CTpaHuLlaTa Ha Paysera. BaweTo n3snevyeHne we cbabpxKa:

e VHoOpMaLMsa 3a NojlydaTess Ha BCAKa onepauusa n 0OCHOBaHMETO 3a MnjallaHe, No KOUTO MoXeTe Aa
naeHTudULMpaTe BCAKa NiaTexHa onepauuns;

CcymaTa Ha onepauusTa U BajqlyTaTa, B KOSTO € U3BbpLlUeHa onepaLuaTa;

KOMMCMUOHaTa 3a onepauunaTa;

0bMeHHMSA KypC, MPUIOXKEH KbM MaaTeXxHaTa onepauns (ako e NnpuioXXnumo); n

JaTaTa Ha NOTBbp>XAaBaHe Ha onepaunaTa UiM Ha HEMHOTO OCYETOBOASABAHE MO CMeTKaTa.

Ta3n nHgopMaLma MoxXKeTe Mo BCAKO BpeMe 6e3nnaTHO Aa npoBepsBaTe B CBOS Npodua U npn HeobxoanMocCT
[Ja A 3anMcBaTe 1 Bb3npoussexkaaTte. XapTUeHW n3BjedyeHns ce NnpeaocTaBsaT Npu NONCKBaHe, KaTo 3a Tasn
ycsyra ce npunaara KoMmmucmoHa (Bumxte Tabnunuata ,Takcu n ammntn® (pasgen 33)).

OcBeH ToBa MoXe Aa 6baeTe NOMOJIEHN a BbBeAeTe eqHOKPATEH Ko 3a NOTBbPXAEHME N apyra
MHMOPMALMSA 33 CUTYPHOCT, BKJIIOYNTENHO, aK0 € Bb3MOXHO 1 n3bepeTe TakbB METO Ha UAEHTUdUKaUKNS,
bruomeTpuyHa MHpOPMaLMs 3a NojlyYaBaHe Ha AOCTbN A0 BallaTa cMeTKa. EQHOKpaTHMUTe KogoBe 3a
NoTBBbPXKAEHME e 6bAaT n3npawaHn Ha MobUIHUSA TenedoHeH HOMEp, PErncTpMpaH BbB BallaTa CMeTKa.

13. Kosko BpemMe € BaJInaHa rnjaTteXHaTa KapTa Visa 3a 4yaCTHuM nuua?

BalwaTa nnatexHa KapTa Visa 3a 4yaCTHM Nnua e BaanaHa 3a nepuog oT 4 roaouHu. Cnep n3TmyaHe Ha CPpOKa
Ha BaIMOHOCT HAMA [a MOXKeTe [a Uu3nosi3eaTte KapTaTa. [1pn aHynpaHe Ha BallaTa KapTa WM n3TUYaHe Ha
HEeNnHnS CPOK Ha Ba/IMOAHOCT, HaCTOoALWMAT OOroBOp Ce npekpaTtsaBa U HeE Ce NOOHOBABA.

Cnep n3TMYaHe Ha CPOKa Ha BaJIMAHOCT, HOBa KapTa Ce u3aaBa aBTOMAaTUYHO, akKo B paMKuUTe Ha 90 oHU npeau
M3TMYaAHETO e U3BbpLUEeHa NoHe efHa nJaTe)xxHa onepauuns ¢ drsmndeckaTa KapTa.

AKo xenaete HoBaTa(nTe) NnatexxHa(n) kapTa(n) Visa ga 6boe(aTt) goctaseHa(n) Ha opyr agpec, Tpsbea aa
Moco4YnTe TOBa BbB BaluMA Npocun B cucteMaTta Ha Paysera He no-kbCHO oT 30 AHM Npean n3TnyaHe Ha Cpoka
Ha BaJIMOQHOCT Ha KapTaTa(uTte), cnefBankm MHCTPYKLMMTE, NpefoCTaBeHN B cuctemaTa Ha Paysera.

3a n3gaBaHeToO 1 AoCTaBKaTa Ha HoBaTa(nTe) KapTa(n) ce NnpunaraT CTaHOAPTHU TakCU, KOUTO Cce yabpKaT
aBTOMaTMYHO NPV NOAHOBSIBaHE Ha KapTaTa OT BallaTa CMeTKa B Paysera uam oT cMeTKaTa 3a nnaTexxHa
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KapTa Visa.

14. MpwnaraT K ce IMMNTKX 3a pa3xoan 3a niaaTexHaTa KapTa U cMmeTKaTa Visa 3a YacTHu nmua?

Brne moxeTe fa nipasxonsaTe CymMa rnapu, He ro-rojisiMa oT HaJIM4HOCTTa BbB BallaTa CMeTKa 3a nJjaTexHa
KapTa Visa 3a 4acTHU nnua. JInMnTK ce npunaraT 1 3a TerneHe Ha napu B 6pon ot 6baHkoMaTu. pyrun AMmMnTn
MoOraT Ada ce npunaraT KbM CyMaTa Ha pa3xoamTte n 6pos Ha onepaunmTe, KOUTO MOXKETE fa M3BbpPLUBATE.
MoapobHa nHpopmauunsa e npenocTtaBeHa B TabnvyaTa , Takcn n naumnTn” (pasaen 33) 1 BbB BaluMs Npogun.

AKO nopaan HAKakBa nNpuynHa 6bae n3sbplieHa onepaumna 6e3 4ocTaTbyHa HaMYHOCT MO BallaTa CMeTKa 3a
nnaTexxHa KapTa Visa 3a YaCTHU nua, Bue e 6baeTe ONbXHU 1a HU Bb3CTaHOBMTE JIMMCBaLLlAaTa CyMa, OCBEH
aKOo TOBA He Ce e CJy4nJIo nopaamn rpelika Ha TbproBeLla, Ha KOroTo CTe U3BBLPLUMAKW NallaHeTo.

JinnceallaTa cyMa MOXKEM [la YAbPXXUM OT BCAKA KapTa, KOATO CTe CBbP3asin C HAaC, Uan OT CpencTBaTa,
HaMuMpallM ce BbB BallaTa cMeTKa B Paysera. Mo)xem fa npeycTaHOBMM MOJI3BAaHETO Ha KapTuTe, 0KaTO
JIVNcBalllaTa cyMa 6bie NoKpuTa.

15. KakBO fa HarnpaBssi, ako OT CMeTKaTa MU € yabp>KaHa Nno-ronsma oT HeobxoAMMOTO CyMa UM KOMUCMOHA
3a onepauunn, KOUTo He pasno3HaBam?

AKO pelunTe ga ocnopuTe onepauuvs, n3BbpLIeHa C BallaTa KapTa, NbpBo Tpsbsa Aa ce cBbpKeTe C
Tbproeeua, Tbin KaTo NpobseMbT MoXe Aa 6bae pa3peweH Han-6bP30 NO TO3M HaYMH. AKO He ycrneeTe Aa
pa3speLwinTe criopa C TbproeeLa uan cnopbT Bb3HUKHE 3a BCAKa Apyra onepauus no cmeTkaTa, Tpsibsa fa ce
CBBbp)XeTe C Hac He3abaBHO, HO He MO-KbCHO OT 13 Meceua OT AeHd, B KOWTO cTe pa3bpann 3a He3akKoHHaTa
WS HeNpaBUJIHO U3BBLPLUEHA MaTeXxXHa onepauus.

Korato HU HdopMmMpaTe 3a TOBa, Ye He CTe OTopu3upaan nallaHe cbrjlacHo HacToALwWmnTe YCnoBuS,
npepnpuenu cte BCUYKM pasyMHN MepKU 3a 3alliuTa Ha JInYHaTa MHopMaLmnsa 3a CUrYPHOCT, KaKTo 1 4ye
BallaTa KapTa ce CbXpaHaBa CUrypHO, He cTe pa3kpuaun PIN Kkofa uan gaHHUTe 3@ CUTYPHOCT Ha HUKOro U He
CTe U3BBbPLININ HE3aKOHHU AENCTBUSA, HUE:

a) we B/ Bb3CTaHOBMM CyMaTa Ha HeE3aKOHHOTO NniallaHe; N

6) we Bb3cTaHoBMM HanaHCa No cMeTKaTa A0 CbCTOSAHMETO, B KOeTo 6m 6ui, ako HEOTOPU3NPAHOTO MNJlalaHe
He 6elle N3BBLPLLEHO.

OcBeH Te3u 3a4bJ/IKEHUS, HUe HAMa Aa HOCUM HUKaKBa Opyra oTroBOPHOCT npepn Bac. B cnyyauTe, KoraTto
noco4yeHNTe OT BaC AaHHW Ha nonay4yaTtesia Ca rpewHn, HMe He HOCMM OTroOBOPHOCT 3a HEU3NbJIHEHNETO UJIN
HenpaBUIHOTO N3NbJIHEHNE Ha MJlaTeXHaTa onepaunsd, HO e NoJIOXKUM BCUYHKN YCUNNA, 3a Oa Bb3CTaHOBUM
cpefcTBaTa OT MJlaTeXHaTa onepauuns, n we B MHpopMmpame 3a pesynartaTa.

Mo)xeTe La U3nCKBaTe Bb3CTaHOBABAHE Ha CpefCTBa 3a onepauun, KoraTto:

e oOrnepaunsaTa He e Buna oTopm3anpaHa CbracHO HacToAWwKMTe YCNoBus;

e HNEe CMe OTrOBOPHW 3a HEM3MbJIHEHA UM HEMPABUIHO N3NbJIHEHA onepauus. MNMpu Takmea
0b6CcTOATENCTBA HME Lle BU Bb3CTAaHOBUM CyMaTa Ha Hen3nbJsiHEHATa UAN HeMpaBWUJIHO U3NbJIHEHATA
njaTe)xHa onepauns u We Bb3CcTaHoBMM BaslaHCa NO NjaTeXXHaTa CMeTKa A0 CbCTOAHMETO, B KOETO bu
6un, ako norpelwHaTa njaTexHa onepaunsa He belle n3NbsHEHA. Hne CbLo Taka e BU Bb3CTaHOBUM:
a) BCMYKUN MPEKN KOMUCNOHU, 3@ KOUTO CTE OTFOBOPHU, K 6) BCUYKK IMXBUN, KOUTO TpsabBa fa nnatuTe
rnopagn Hem3nbJIHEHATa UM HEMPABWUJIHO U3NbJIHEHATa NJlaTeXXHa onepauuns; nam

e B MOMEHTa Ha O0TOpPU3MPaHE Ha NpenBapuTenNHoO NOTBbLPAEHa onepauuns He e bunia nocovyeHa ToYHaTa
CyMa, a yabp>KaHaTa CyMa € No-rosisMma oT Ta3u, KoATO pa3yMHO 61 MOrjo ga ce o4akBa, NpeaBuns
npenxonHNTe NpMMepn 3a pa3xoan C KapTaTa u obcToAaTencTeaTa Ha onepauunaTa. Hue we



Bb3CTaHOBUM LgNaTa CyMa Ha rnsaTeHaTa onepaumsa nam we npegoctasuM rnpuymnHKM, nopagm Konto
OTKa3BaMe [a Bb3CTaHOBMM CyMaTa Ha nnaTeHaTa ornepauuns. CpencTeaTa we 6baaT Bb3CTaHOBEHN
nnu we 6baaT NpenocTaBeHM MPUYMHK 3@ OTKa3 OT Bb3CTaHOBsBaHE B paMKMTe Ha 10 paboTHM gHM oT
0EeHs Ha noJslydaBaHe Ha UCKaHEeTOo 3a Bb3CTaHOBSABAHE Ha Napu Win, ako e NMpuioXXKmMmo, B paMKnTe Ha
10 paboTHWM OHM OT AEHS Ha MoJsly4aBaHe Ha M3NCKBaHaTa OONbJHUTENHA MHpopMauus. Mpu Te3n
obcToATeNnCTBa NCKaAHETO 3a Bb3CTaHOBSABaHE Ha CpeAcTBa HAMa Aa 6bae nNpmeTo, ako cyMmaTa Ha
onepaumnsaTa e 6buna npenBnaeHa Han-mManko 4 ceaMuum Npean gataTta Ha onepaumaTa, UM ako
NCKAHEeTOo e MoAaneH0 No-KbCHO OT 8 cegMuLM Cref KaTo cyMaTa € buna yabp>KaHa OT BallaTa
cMeTKa.

16. O KakBO CTaBa CbC CUTYPHOCTTA?

ONb>XXHW CTe fa na3nTe CBOSATa KapTa M AaHHW 3a BXOA, [a He v paskpusaTe Ha Apyru sinmua n na He
No3BOJIiIBaTE Ha HUKOIro Aa rm usnonsea. Tpsbsa BbB BCMYKM C/yYaun Aa nasuTe CBOMTE AAaHHU 3@ CUIFYPHOCT:
HWKOra He pa3KpuBanTe Ha HUKOro cBos PIN Kog wan gaHHM 3a CUFYPHOCT U HE CbXpaHsaBanTe uHgopmaumsa 3a
cBos PIN kKop 3aefHO ¢ BawwaTa KapTa. [JaHHUTE 3@ CUTYPHOCT BKJIIOYBAT NOTpebnuTencko nme 1 napona,
M3MNoa3BaHW 3a BJIM3aHe BbB BallMsa NPOPUI UM BCEKU APYr CalT, B KONTO Ce CbXpaHsBa MHgopMaums 3a
BallaTa KapTa uam cMmeTKa. MNpenopbyBamMe BN pelOBHO Aa npoBepsBaTe BanaHca no BawaTa CMeTKa, KaTo
BJSin3aTe B CBOA Npoduna Uam KaTo ce CBbp3BaTe C oTAesa 3a 0b6cayxBaHe Ha KJIneHTu. Tpsbsa CbLo Taka Aa
rapaHTupaTe, 4e OOCTBMbT A0 BallaTa AUrnTasiHa KapTa U yCTPONCTBOTO, Ha KOETO Ce CbXpaHsBa, € 3alnTeH
CbC CUTYPHO yaocToBepsiBaHe, HanpuMmep napona, PIN kog nan bnomeTpuyHa ngeHtmndmnkayms.

17. KakBo Ha HanpaBss, ako MoATa njaTe)xHa KapTa Visa 3a YacTHu nuua e buna nsrybeHa nnm oTkpagHaTa,
UM NHOPMaLIMATa 3a MOsiTa CMETKa e CTaHasla M3BeCTHa Ha Apyru anua?

AKO BallaTa nnaTe)Ha KapTa Visa 3a YaCTHU nvua e 6muna narybeHa nnm oTkpagHaTa, Uav nogosunpaTe, 4ye
Apyro nuue Moxxe fa e pasbpano sawnsa PIN Kog nam gaHHu 3a CUTYPHOCT WK € BAISI3/I0 BbB BaluMs npogunn
6e3 Balle pa3pelleHne, obXHU cTe He3abaBHO Aa HM yBeaoMUTe Mo TesedoH UK KaTo Bie3eTe B CBOSA
npogun. ObakgaHNATa Cce TakCyBaT Mo CTaHAapTHUTe Tapudwn Ha cTpaHaTa. AKO BalLeTo YCTPOWCTBO, Ha
KOETO Ce CbXpaHsaBa AuUruTanHaTa KapTa, 6bae nirybeHo, oTKpagHaTO UM Bb3HUKHAT CbMHEHUS, He e
OCbLUECTBEH AOCTBN A0 Hero 6e3 pa3spelwleHne, 4NbXHN CTe He3abaBHO fa 6nokupaTe KapTaTa Npes3 oHNalnH
6aHKnpaHeTo Wan He3abaBHO Aa HU yBegoMuTe. MI3Non3BaHETO Ha BallaTa KapTa we 6bae He3abaBHO
npeycTaHOBEHO, a BallaTa CMeTKa 3a nJaTe)xHa KapTa Visa - 6nokupaHa. AKo cnep KaTo cTe cbobwmnanm 3a
n3rybeHa KapTa, NO-KbCHO S HAMepuUTe, HE MOXXeTe Aia NMPOABbJ/DKUTE Aa M3MoN3BaTe KapTaTa. CpexeTe
KapTaTa Ha ABe npes nosieTo 3a NoAnuc, MarHMTHaTa JieHTa 1 yuna.

Mpw NouckeBaHe OT Balla CTpaHa Aa HafnpaBuUM TOBa, Ciep NpefocTaBsiHE Ha MHGOPMaLMs U N3BBbPLUBAHE Ha
LPYTV M3MCKBAHU AENCTBUS, HUE LWe NMPOoyyYuM BCUYKM OCMOPBAHM ONepaLnmn u HempaBuiHO N3M0OJI3BaHe Ha
BallaTa KapTa Win cMeTKa.

AKO pa3c/sielBaHETO MoKaXke, Ye CTe 0TOpM3npaan ocropBaHaTa onepauusa uin cte oencTeanm
Heno0bpoCbBECTHO UK C rpyba HeEBPEXXHOCT (HanpuMep He CTe oMa3u/v CBosATa KapTa, AaHHM 3a CUIypPHOCT
unu PIN Koo, nav cnep KaTo CTe Hayyunu 3a 3arybaTta, kpaxb6aTa, HE3aKOHHOTO M3MO3BaHe Ha KapTaTa Uau
CMeTKaTa, He CTe HU yBeaoMMIM He3abaBHO 3a TOBa), CyMaTa Ha onepauusaTa HAMa ga By 6bJe Bb3CTaHOBEHA
M we 6baeTe N3UAN0 OTFOBOPHMN 3a BCUYKM 3arybu, MoHeceHn Nopaan He3aKOHHO M3Mo3BaHe Ha KapTaTa uan
cMeTKaTa.

AKO pa3csieiBaHETO NOKaXe, 4Ye He CTe fencTeaanm HepobpoCcbBECTHO N He cTe nNposasuamn rpyba HebpexxHoCT,
BaLLMTE MaKCUMasnHW 3arybum nam oTroBOPHOCT KbM HacC 3@ BCSAKa HE3aKOHHa onepauus we 6baaT orpaHuYyeHun
[0 cymaTa oT 50 eBpo, U HMEe naun No Halle NCKaHe, We BN Bb3CTaHOBMM NapuTe OT onepaumsaTa Bb3MOXHO
Hal-6bpP30, HO He MO-KbCHO OT Kpasa Ha csiefBawms paboTeH AeH cnef AeHsa Ha NoslydaBaHe Ha BalleTo
yBeO4OMIEHME.


https://bank.paysera.com/bg/login
https://www.paysera.bg/v2/bg-BG/kontakti
https://www.paysera.bg/v2/bg-BG/kontakti

18. MoxeTe nu pa 6noknpaTe onepauna 6e3 Mmoe cbrnacue?
Mo)XeM fa OTKaKeM U3NbJHEHNETO Ha onepauuns B CIefHUTe CayYau:

e AKO MMaMe OCHOBaTeJIHW CbMHEHUSA OTHOCHO CUIYPHOCTTa Ha BallaTa KapTa uan cMeTKa nan
noao3npame, 4ye BallaTa KapTa WM CMeTKa Ce N3MN0J13Ba HE3aKOHHO WX 3a HE3aKOHHW Lenu;

e QaKO MO BpeME Ha onepauusTa BbB BallaTa CMeTKa 3a NJlaTe)XHa KapTa Visa HAMa 0oCTaTb4yHO
cpefCTBa 3a cyMaTa Ha ornepauusaTa U 3a BCUYKK NPUIOKUMIN TaKCy;

e QaKO Mo BallaTa CMEeTKa MMa oTpuuaTteneH 6anaHc;

e aKO MMaMe MNPUYMHN a CMATaMe, 4e He Crna3BaTe HacToAwmTe YCNoBMSA Npu NoJsi3BaHe Ha KapTaTa uan
CcMeTKaTa;

e aKO CMATaMe, 4Ye onepauunsaTa e Nogo3puTenHa Uin HesakoHHa (HanpuMep ako cMsaTaMe, ye
onepaumsaTa Ce N3BbPLUBA 3@ HE3AKOHHMW Lenn); niun

e opagu rpeLwku, noppean (MEXaHNYHN NN OPYTN), KAKTO 1 NOpaan 0TKas Ha TbProBuu, NaaTexXeH
MpoLecop unun nnaTexHu cuctemu, kato Visa, SEPA, BACS, CHAPS, na obpaboTaT onepaumnsaTa, nam
rnopagn opyru npu4nHM.

Mpwn 0TKa3 Ha onepauuns HUe Liie BU yBeOMUM He3abaBHO 3a TOBA U Le BM MHOPMMPAMe 3a NMPUHMHATE,
OCBEH aKO NPUJIOXKMMOTO 3aKOHOAATE/ICTBO He NpeABMKAa A He Ce paskKpMBa NpUYMHATA 3a OTKa3a Ha
onepauusita. MoxxeTe Aa KopurmpaTte BCsiKa MHPOPMaLUS, C KOSITO pa3noflaraMe 1 nopaamn KosiTo MOXKeM aa
CMe 0TKasa/in onepauusitTa, KaTo Ce CBbPXXeTe C oTAesa 3a 06C/y)KBaHE Ha KJIUEHTU.

AnrnTanHaTa KapTa MoXXeTe BpeMeHHO fa 6siokmpaTe u gebnokmpaTe npes oHnanH 6aHKUpaHeTo nan
MOBUNHOTO NpunoxxeHue. bnoknpaHaTa KapTa He MOXXe a ce 13Mon3Ba, AoKaTo He 6bae aebnokupaHa
O0THOBO. [MNaTexxHaTa KapTa Visa MoXe CbLUo Taka Aa 6bae 670kMpaHa 3a MOCTOSHHO 1 NpeyCTaHOBEHA, ako
BbBepneTe rpeweH PIN kog 3 (Tpn) nbTh noapen Ha baHkomaT uam Ha MOC TepMmuHan.

Mo>keM BpeMEeHHO [la NpeyCcTaHOBUM MON3BaHETO Ha KapTaTa NopaAn BaXkKHU NPUYNHUN (aKTyanunsaums nam
noaapbXXKa, CMAHa Ha cogTyep U ap.).

19. Mora nn ga aHysaMpam CBOSATa CMETKa 3a NMaaTe)XHa KapTa Visa u KapTaTa 3a YaCTHuU nnua?

Bue nmaTte npaBo 4a aHy/MpaTe CBOSTa CMETKa 3a nJjlaTeXHa KapTa Visa n kapTaTa B paMkuTe Ha 14 gHun oT
OEHA Ha OTKpMBaHe Ha cMeTKaTa, 6e3 fa nnallaTe HMKAKBa HeyCTOoWKa. B TakbB C/ly4ai Hue e Bu
Bb3CTAaHOBUM MNJaTEHNTE TaKCU 3a U3daBaHe Ha KapTaTa. [pn HanpaBeHM pa3xonm 3a Nopbyka Ha KapTaTa Ha
Balle MMe, MMaMe MpaBo Aa YAbPXXMM OT BallaTa CMeTKa Takca 3a aHyJ/iMpaHe Ha KapTaTa. MoxeTe CbLuo
TakKa Oa aHy/mpaTe CBOsATa KapTa csief ndtndaHe Ha 14-OHeBHUSA Nepuros, KaTo ce CBbpXKeTe C oTAesia 3a
06cny>XBaHe Ha KANEHTU, B MOBMTHOTO MPUSIOXKEHNE NN HA NHTEPHET CTpaHMLaTa - B TaKbB CyYall Lie ce
npunaraTt TakcuTe, NocoyeHun B TabnmuaTa ,Takcu n numntun” (pasgen 33). Cnepn aHyMpaHe Ha KapTaTa,
TpsbBa oa s cpeXeTe Ha ABe Npe3 NoJseTo 3a NoANMUC, MarHUTHaTa IeHTa 1 Yuina.

Bcnykuy Takcu we 6baaT pasnpeneneHn 4o MOMeHTa Ha NpekpaTaBaHe Ha J0roBopa, a BCMYKM aBaHCOBO
NnJaTEeHU TaKcK e 6baaT Bb3CTaHOBEHM NPOMOpPLMOHaHO. Bue HaAMaTe nNpaBo Aa CY NMoJiyumuTe napurte
06paTHO, ako onepauuaTa e 6una NoTBbPAEHA UM N34aKBa NOTBbPXAEHNE, UKW CNej nMpuiaraHe Ha Takcu 3a
non3BaHe Ha KapTaTa WM CMeTKaTa, KoraTo TOBa Ce € C/Iy4Mio Npean aHyJIMpPaHeTo Uan U3TUYaAHETO Ha
Ba/IMOHOCTTA Ha KapTaTa WM CMeTKaTa.

20. Mo)xe nn MosiTa CMeTKa 3a naaTe)kHa KapTa Visa 3a YaCTHU KINEHTU Aa bbae aHynupaHa?

Hve Mo)xxeM fa aHy/nvMpaMe BallaTa CMeTKa M Aa NPeKpaTUM HaCTOSALWNSA JOroBOp, KaTo BM YBEAOMUM 3a TOBa
He MO-KbCHO OT ABa Mecela NpeABapuTenHo. Bb3MOXXHM NPUYMHK 3@ aHYIMpaHe:
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e U3TWYA CPOKBT Ha HACTOALIMA LOrOBOP UM Ha BallaTa KapTa;

e BUE HapyllaBaTe BaXkHa pa3nopenba Ha HAaCTOSALWMSA AOrOBOP UM MHOMOKPaTHO HapyllaBaTe AOroBopa
N He OTCTpaHsiBaTe HapPYLLUEHNETO HaBpPEME;

e BallMTe AENCTBMS 3acTpallaBaT HaWUTe CAYXXUTENN UNK NpeacTaBuTenn; unm;

e He 3ansauaTe NPUIOKMMNTE TaKCU WX He MOoKpMBaTe oTpuLaTesnHusa 6anaHc rno KapTaTa.

Hue moxem cbLLo Taka He3abaBHO Oa aHy/iMpaMe BallaTa KapTa uau ga 61oknpame BawlaTa CMeTKa 3a
naaTexHa KapTa Visa, ako:

noJo3npame He3aKoHHO M3Mo3BaHe Ha BalllaTa KapTa WM CMeTKa Uan n3Mama;

B APYru C/ly4aun, CBbP3aHU CbC CUTYPHOCTTA;

CMe OJTbXXHM Oa ro HanpaBuM CbracHO M3NCKBAHUSATA Ha 3aKOHOAATEJICTBOTO;

aKo He NJaTUTe NPUIXKUMUTE 3a BaC TakCU UK He NoKpueTe oTpuuaTesnHusa 6anaHc rno KapTaTa; uam
MMa N OpYyrv NpUYMHM 33 U3BBLPLUBAHE Ha TaKUBa AENCTBUS CbrlacHO 3akoHUTe unm O6LuoTo
criopasyMeHue 3a nJaaTeXxHN yCayru.

Hue MoXXeM CbLLOo Taka Aa OrpaHMyYMM Bb3MOXKHOCTTA 3a MOJI3BaHe Ha BallaTa KapTa U (unm) cMeTKa, ako
cMsiTame, 4Ye Te3n UHCTPYMEHTU MoraT Aa 6baaT M3MNoa3BaHN 3a U3NUpaHe Ha Napu UM UHaHCUpaHe Ha
TepopusbM, U3MaMa Uau 3a APYrv NPecTbNHU Lenn. AKo CMe ANTbXXHU fa npearnpueMem Tesn AencTBus, Wwe
npefocTaBuM 0b6siCHeHME (ako € Bb3MOXKHO) 3alllo TpsibBa ga 6baaT npeanpueT Taknea AEACTBUSA, OCBEH aKo
3aKOHOOATENCTBOTO HE NpeaBuXKaa apyro.

Mpw TaknBa obcToAaTencTBa TpsibBa Aa HU MHGOPMMpPATE 3a MO-HaTaTbLWHNTE AEACTBUSA MO OTHOLLEHME Ha
H6anaHca no cmeTKaTa. TpsibBa Aa HanpaBUTe TOBa B paMKMTE Ha 3 Mecela OT AEHS Ha NnojslyvYaBaHe Ha HalleTo
yBeZlOMJIEHVE 3a 3aKpMBaHe Ha CMeTKaTa.

21. Mora nu ga cv Bb3CTaHOBA cpefcTBaTa, KOUTO CbM MNpeBes No CBosATa CMeTKa?

Brne MoxeTe Oa nanpasHuTe CMeTKaTa, KaTo NaawaTe C HaMupallmMTe Cce B Hest CpeacTBa, KaTo U3TeramTe
oCTaTbka oT BaHKOMaT MM KaTo NpeBefeTe NnapuTe No Apyra cMeTka. MpruaoXXmMMmMTe Takcu We HaMepuTe B
TabnnuaTta ,Takcu n numnTn” (pasgen 33).

Ipyr Ha4vH e fa Ce CBbPXXEeTe C Halus oTaen 3a obcnyKBaHe Ha KIMEHTU U Aa NofadeTe NCKaHe 3a
Bb3CTaHOBsIBAaHE Ha Cpe[iCTBaTa, HaAMMpallyM Cce BbB BallaTa CMETKa, KaTo cbobLnTe, Ye BallaTa KapTa e buna
YHULLIOXKEHA Ype3 cpsizBaHe. He e HeobxoaANMMO OUFrUTANHUTE KapTy a ce YHULLoXKaBaT (u3nvecku, Ho TpsibBa
[la rapaHTupaTe, Ye AUrnTasiHaTa KapTa € OKOHYATEsIHO U3TPUTa OT BCMYKUN YCTPONCTBA 1 nopTdennun. Hue
LLle B/ NpeBedeM cpefcTBaTa B CMeTKaTa, OCBEH aKo:

e UCKaTe M3nJallaHe npean NnpekpaTsaBaHEeTo WK U3TUYAHETO Ha HACTOSLWNS OOr0BOP;

e TpekpaTsaBaTe HaCTOSALLNA AOroBOp NMpean AO0roBOPEHMS CPOK 3a NpeKpaTsaBaHe UAN U3TUYaHe; Nn

e 1CKaTe M3nnallaHe Ha NapuTe rnoeeye OT eflHa roAuHa cjief NPeKPaTABAHETO UM U3TUYaHETO Ha
HaCTOALLNSA OOrOBOP.

B moco4veHnTe ciy4vaum we ce npuaara AONbaHUTENHa Takca (BuWxTe TabnuuaTa , Takcu n naummtun” (pasgen
33)). BbB BCMYKM OCTaHaAM CiyYan 3a N3KynyBaHe Ha eJIeKTPOHHM Mapu He ce npuiara AoNbJIHUTEsIHa Takca.
Mpn n3KynyBaHe Ha e/IeKTPOHHW Mapu BUe nnawaTte CTaHAapTHaTa KOMUCMOHa Ha Paysera 3a npeBo Ha napwu
n (nnwn) TerneHe, KOATO 3aBUCK OT N3bpaHMsa OT BaC Ha4YMH 3a NPeBOA U (UK) TerseHe Ha eNeKTPOHHM Napwu.

Cpeﬂ,CTBaTa BbB BalllaTa CMeTKa HAMa Aa 6baaT Bb3CTaHOBEHU, ako NoJadeTe NCKaHe 3a Bb3CTaHOBSBaHE Ha
cpencTBa noeeYye OT WecCT roanHn cnepn AaTaTa Ha npekpaTtdaBaHe Nian n3Tn4aHe Ha HacTtoAwnma Aorosop.

Bcuyku cpencTsa we 6baaT Bb3CTaHOBEHM B €BPO Mo M3bpaHa oT Bac HaHKoBa cMeTKa. Hue cu 3ana3sBame
NnpaBoTO Npean npeBexaaHe Ha cpeacTBaTa No CMeTKaTa Aa U3MCKBaMe OT Bac Aa NpeaocTaBuTe
[l0Ka3aTesICTBa, Ye HaHKOBaTa CMeTKa e Balla. 3a [a MOXKeM [la U3MbJ/IHABaMe CBOUTE MPaBHU 3a4b/KEHMS,



npeau U3nbJjHEHNE Ha BalLETO MCKAHE 33 Bb3CTAaHOBSIBAHE Ha Napy MOXKeM Aa BM NOMOJINM Aa NpefocTaBuTe
onpeneneHa MHGoOpMaLMs, HaNnpPUMep AOKYMEHTU 3a CAaMOJINYHOCT. AKO HsIMa Bb3MOXXHOCT 3a Bb3CTaHOBsIBaHe
Ha cpencTBaTa Mo rnoco4YeHaTa OT Bac CMeTKa NMopaan NMpuyYMHN, He3aBUCELLM OT Hac, Le 6baeTe yBeqoMeHN
He3abaBHO 3a ToBa. Torasa Lie BM NOMOJINM Aa NOCOYUTE Apyra CMeTKa UK Aa NpefocTaBuTe AONbJAHUTENHA
UHGopmMaums, HeobxoaMMma 3a Bb3CTaHOBsABaHe Ha cpefcTBaTa (M3BbpLUBAHE Ha MJallaHeTo).

B pa3nen 28 ca nocoyeHn obcTosaTencresaTa, Npu KOUTO He U3BBbPLUBAME Bb3CTaHOBSBAHE Ha Napw.

22. 3alLNTEHN NIN Ca NapuTe B MOATa CMETKa 3a nJjlaTe)xXHa KapTa Visa 3a 4aCTHU nrua no CbLMa HavYMH, KakTo
B baHKOBaTa MU cMeTKa?

CMeTKaTa 1 CBbp3aHaTa C Hes KapTa Ca NPOAYKTY 3@ eNIeKTPOHHW Napu 1 BbMNPEKN Ye AeNHOCTTa HU ce
KOHTpoJsInpa oT JInToBCKaTa LeHTpasiHa 6aHKa, Te He ca noKpuTn oT oHAa 3a rapaHTMpaHe Ha BJIOroOBeTe B
Peny6nvka JInTea. HaMa Apyr KOMMNEHCaLUNOHEH MaH 3a MoKpMBaHe Ha 3arybu, CBbp3aHu CbC CMeTKaTa U
CBbp3aHaTa C Hesa KapTa. Hue obaye rapaHTupame, Ye BCUYKM NOJSYHEHWN OT BaC CPeACTBa Lie ce CbXpaHsBaT B
oTOesHa CMeTKa, Taka 4Ye B CJlyvyal Ha HEeCbCTOSATE/IHOCT Ha HalleTo APY>XeCTBO, BalluTe cpeacTBa Aa 6baaT
3alUMTEHM OT NMPETEHLMN Ha HallMTe KpeauTopu.

23. Kak pa nopgam »anba?

AKO He CTe OOBOJIHM OT CBOATa KapTa WM CMeTKa, Win OT Ha4yuHa, No KOMTO Ce yrnpaBasiBaT, MOXKeTe Aa ce
CBbp)XeTe C oTaena 3a obcny)xBaHe Ha KIMEHTU 3a pas3rjiexxhaHe Ha BalaTa cuTyauus. Bcnykm sawm »xanbu
we 6baaT pasrnexxpaHum 6bp30 1 cnpaBensnBo.

Ha BCcMYKM Balum BbNpocK No xanbaTa e OTroBOpMM Mo uMena u (nam) ¢ npenopby4aHo nncmo. OTroBopbT wWwe
6bOe npenocTtaBeH B paMkuTe Ha 15 paboTHM AHM OT AeHSA Ha NoJlyvYaBaHe Ha afnbaTa. AKO HE € Bb3MOXHO
[a ce NpefocTaBun OTrOBOP B OMpeAesieHMs CPOoK, e N3npaTM HeOKOHYaTesieH 0TroBop, a noapobeH oTrosop
e npenocTtaBuM B paMkuTe Ha 35 paboTHU aHwu.

AKO BbB BallLeTO Ka4yecTBO Ha NnoTpebuTesn He cTe AOBOJIHM OT OTroBOPa, MOXKEeTe [1a Ce 00bpHeTEe KbM
MHCTUTYUMATA, pasrnexaalla notpebutenckmn xxanbu - JIMToBckaTa LeHTpasiHa 6aHKa - KaTo NONbHUTE
3asBneHne B cBoboaHa hopMa 1 ro U3nNpaTuTe Ha afpeca, NOCOYEH Ha UHTEPHET CTpaHMLaTa Ha
NHCTUTYUMATA, pasrnexaalia xxanbu.

24. KakBo fa HalnpaBAd, ako AaHHUTE MW Ca Cce I‘IpOMGHI/IJ'II/I?

ONbXXHW CTe Aa HU UHopMUpaTe 3a NPOMEHM B CBOETO UMe, DaMuns, agpec, TenedoHeH HoMep Uan UMenn
aZlpec Bb3MOXXHO Han-6bP30. AKO Ce Hasara KOHTaKT C Bac Mo BbMNPOCK, CBbP3aHN CbC CMETKaTa, e
n3roJsi3BaMe nocsegHaTa NpefocTaBeHa OT BaC KOHTAKTHa MH(OopMaLmMs. BCMYKM n3nNpaTeHn [0 Bac UMennm
nnn SMS cbobLeHMs e ce cYMTaT 3a NosyYeHU BeAHara cjef TAXHOTO u3npatiaHe. Hue HaMa ga HoCUM
OTFOBOPHOCT, aKo UH(pOpPMaLMATa He 4OCTUIHe A0 Bac Nopaaun TOBa, Ye He CTe HU MHGOopMMpann 3a NpoMsiHa
BbB BalLUMTE JAHHMW.

25. Kak ce obpaboTBaT NNYHMUTE MU AAHHW?

Hue cMe aAMMHUCTPATOP Ha BalMTE JIMYHU OAHHU, KOUTO M3Mo3BaMe 3a LesinTe Ha OTKpuBaHe,
aAMUHUCTPUPAHE 1 ynpaB/ieHe Ha BallaTa CMeTKa 1 NpeaoCcTaBsiHe Ha NJaTeXHU yCayru 3a Bac. Bue ce
CcbryacsiBaTe [a HX paspeLlunTe A0CTbM, 06paboTKa N CbXpaHeHMe Ha BCSiKa MHMOPMaLUS, KOATO HU
NnpefocTaBsATe, KAaTO HN AaBaTe Bb3MOXXHOCT Aa BM NpefoCcTaBsMe NaTeXHU YCAyrn Wam no Apyr HavyvH aa



M3NbJHABaMe HacToALLMA AOroBOp. 3a Aa Hay4YMTe noBeye 3a TOBa Kak e obpaboTBame BalLMTe NYHN
AaHHW, 3aMo3HanTe ce € HawaTa MNoanTrnka 3a noBepnTenHOCT. MoXeTe Aa oTTeraMTe CbriacneTo cu 3a
obpaboTKa Ha Te3n OaHHW, KaTO 3aKpueTe CBOATa CMETKa.

26. MoraT nu Te3un YcnoBua fa ce npoMeHaT?

Hue Mo)xeM fa NpoMeHsaMe HacToAwmnTe YCNoBUS, KaTo BU MHGOPMUpaMe 3a ToBa MO MMEN an rno apyru
LLOrOBOPEHM Ha4YNHM He MO-KbCHO OT 2 Mecela npean npomsiHaTa. e ce cynTa, 4ye cTe CbriacHu C
npoMeHnTe. AKO He CTe CbIrlacHM C NpoMeHuTe, TpsabBa Aa HU MHoPMUpPaTE 3a TOBa NPean BN3aHETO Ha
NPOMEHNTE B CUNa U HMe He3abaBHO LLe 3aKpueM BallaTa cMeTKa. AKo nsbepeTte fa ce oTKakeTe OT CBOSITa
CMEeTKa Mo TO3M HauuH, Le BM Bb3CTAaHOBMM OCTaHa/IMTE CPeACTBa B CMeTKaTa.

Han-HoBaTa Bepcums Ha YCnoBuATa, KakTo U BCUYKU CbobLLeHNs 3a 6baelm NnpoMeHun, BUHaru MoxXxeTe Aa
HamMepuTe Ha Hawwnsa yebcanT. OnbXHN CTe pedoBHO Aa npoBepsBaTe Hawma yebcanT n csos npodui, 3a ga
rnosy4yaBaTe HaBpeMe UHpopMaLmsa 3a NpOMEeHUTE.

27. B KakBM cnyyaun niaTexHaTa KapTa U cMeTKaTa Visa 3a YaCTHU inua MoxXke aa He paboTaT?

MNMoHsikora paboTaTa Ha KapTaTa UM CMeTKaTa Moxxe ga 6bae HapylleHa, Hamp. Nopagn U3BbpLUBaHe Ha
OENHOCTN Mo aKTyanan3mpaHe Ha cMCcTeMaTa. B TakmBa c/lydam HAMa fa MOXKeTe [a: a) nJalaTe ¢ KapTaTa 3a
MOKYMKW UAK ga Ternnte napu ot 6aHkomaTu 1 (Mnum) 6) nonydaBaTe MHPOPMaLMA 3a HAaJIMYHOCTTa Mo BallaTa
CMeTKa 1 (nnn) 3a nocsegHUTe onepaumnn.

OcBeH TOBa, KaKTO U Mpu ApYyruTe NAaTeXHN KapTu, HAE HE MOXXEM [a rapaHTUpaMe, Ye TbProBeubT LWe
nprveMe BallaTa KapTa WK Ye BCUYKM Baluu onepauum e 6baaT noTBbpaeH. ToBa MoXe fa ce Cyyn
nopaan CUCTEMHA rpeLlka, MPUYNHU, KOUTO HE MOXKEM [la KOHTPOJIMpaMe, nopaan 3aKOHOBU WA HOPMATUBHU
N3NCKBAHWSA, BPEMEHHO NMpeyCcTaHoBsABaHe, orpaHnyaBaHe W 3aKpUBaHe Ha BallaTa CMeTKa WM 0TKa3 3a
HelHaTa NoAMsHa CblrJlacHO HacToAWUTe YCNoBuA.

28. HawaTa oTroBopHOCT

[Mpn HenpaBUHO yAobp)KaHe Ha cpefcTBa OT BallaTa CMeTKa OT Halla CTpaHa, HMe ce 3a4bJ/XKaBaMe fa rum
Bb3CTaHOBUM. AKO MO-KbCHO Ce YCTAaHOBU, 4e Bb3CTaHOBEHaTa CyMa BCbLLHOCT e buna yYObp>XXaHa NnpaBuHO,
MOXXeM Oa A YObPXUM OT 6anaHca no cmeTKaTa, npvmara|7|K|/| KOMUCKOHA. AKO HAMaTe A0CTaTb4yHO cpencrtea B
CMeTKaTa, Npun nonckeaHe Tpﬂ6Ba He3abaBHO Oa BbpHETE noco4eHaTa OT HaC CyMa.

AKO 6BbAT U3BBLPLUEHN HE3AKOHHW OMepaLun, ciell KaTo CTe HU yBeaoMunu 3a 3aryba, kpaxba, nospena nnm
HEe3aKOHHO M3M0JI3BaHe Ha BallaTa KapTa Wi CMeTKa, U He CTe AelCTBaan HegobpoCcbBECTHO N He CTe
HaPYLLUUAN HacToALIMUTE YCN0BUS, OTTOBOPHOCTTA CE HOCK OT Hac.

Hwne He HOCMM OTrOBOPHOCT:

e BbB BCEKU C/lyYail, ako TbProBeLbT OTKa)ke Aa nprveme BallaTa KapTa;

e 3a BCSIKAKBU MPeKbCBaHWUA, CMYLLEHUS WX BAOLWABaHE Ha yC/yrnTe OT Halla CTpaHa Uan Ha TpeTn
CTPaHW, KOUTO N3MOAI3BaMe NMpu U3MNbJIHEHNE Ha CBOUTE 3a4bJ/IKEHUS;

e 32 OTKA3 OT MOTBbPXXAABaHe Ha onepauus;
3a aHy/MpaHe UK NpeycTaHoBsIBAaHE Ha MNOJI3BaHETO Ha BallaTa KapTa WK CMeTKa;
3a BCSIKakBU 3arybu, Bb3HWKHaM NOpaan TOBa, Ye Nopajn CMyLLEHUS HE MOXKETe Aa Nnon3BaTe CBOsATA
KapTa Wiu ga BJie3eTe B CBOSITa CMETKa;

e 33 BCSIKAKBW MPEKN NN KOCBEHWN 3arybun nam weTun, KoMTo MOXKe Aa NpeTbprnuTe, BKIOYUTESTHO
nponycHaTu nonsu, 3aryba Ha penyTaumns, Bb3MOXHOCTU UM 04aKBaHWN CNECTSBaHUS NOpaAn NbJHO
NN YaCTUYHO MOJI3BaHE UM HEBB3MOXKHOCT 3a MOJsI3BaHe Ha BallaTa KapTa, MOBUIHO NpuioxeHmne,



MHTEPHeT CTpaHunLa nam npodun nan nopann ToBa, Ye BallaTa KapTa nam npodun ce nos3esa OT BCAKa
TpeTa cTpaHa (0CBEH B Caly4YauTe, KOraTo 3aKOHBbT U3NCKBA APYro);

e 33 KavyecTBoTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM BCEKN OPYF acneKT Ha CTOKUTE UanN ycayruTe,
3aKyrneHn C BallaTa KapTa; n

e 3a BCSIKAKBU HeobMYamHM 1 HenpeaBnaeHN o6CTOATENCTBa, KOUTO HE MOXKEM [ila KOHTpOSIMpaMme,
He3aBMCUMO OT Ha4nHa, Mo KONTO Te Ca Bb3HMKHaN.

Mpwn NnpepocTaBsaHe Ha SMS ycayrm HMe He HOCUM OTIFOBOPHOCT 3a M3rybeHun, 3aKbCHENN UK HeLOCTaBEHN
CcbobLleHns, He N0eMaMe OTrFrOBOPHOCT 3a TEXHUYECKU, KOMMIOTbPHU, UHTEpHEeT, TeneoHHU, KabenHn,
€/IeKTPOHHU, copTyepHU, xapayepHu npobnemu, npobnemu ¢ npegaBaHeTo, KOMyHUKaLUWATA, MHTEPHET
CTpaHuuaTa uau gpyru npobnemmn ¢ AocTbna, KOUWTO MOraT Aa nornpeyaT Ha rnon3BaHeTo Ha SMS ycayruTe.

Hukos pasnopenba oT HacToAWMTE YCNOBMS HE U3KJ0OYBA OTIFOBOPHOCTTA 3a CMbPT UM TeslecHa noepeaa
nopaan HebpeXXHOCT, M3MaMa NN YMULLNIEHO BbBEXAaHe B 3aby)XaeHne unm BCsika npeaBuaeHa oT 3aKoHa
OTrOBOPHOCT, KOSITO HE MOXKe fa 6ble N3KJIYEHa NN NPOMEHEHA CbC CblrlacMe Ha CTPaHuUTe.

29. KakBu TakCKu Ca Npuao>XmMmMm 3a MeH (0CBeH noco4yeHuTe B pasgen 33)?

Hue Mo)xeM ga npuiarame Takcu 3a pasyMHU pa3xoau, HarnpaBeHU C LieJs1 MpeyCcTaHOBsIBaHe Ha BalLeTo
non3BaHe Ha KapTaTa WM cMeTKaTa U cbbrpaHe Ha BCUYKM CyMU 3a NJallaHe, CBbp3aHM C BallaTa AeNnHoCT,
KOraTo Bue:

N3roJsi3BaTe KapTaTa WK CMeTKaTa 3a M3BbpLUBaHE Ha HE3aKOHHA AEeNHOoCT;
N3rosi3BaTe KapTaTa WK cMeTKaTa, 6e3 fa crna3eaTe HacToAwmnTe YCI0oBUS; UK

e CTe nposBunn rpyba HebpeXXHOCT, HanpuMep He CTe Cha3uin yKa3aHusiTa 3a CUFYPHOCT Ha KapTaTa
nnu PIN Koga nnmn He cTe HM yBeoMuam He3abaBHO 3a TOBa, KOraTo BallaTa KapTa e 6una usrybena,
OTKpaAHaTa Wiu U3non3BaHa OT APYro JnLe, UK KOraTo CUrypHOCTTa Ha BallaTa CMeTKa e buna
HapyLlleHa.

Mpn TakmBa obcTOATENCTBaA CpecTBaTa OT onepaunumTe He ce Bb3CTaHOBABAT 1 MMaMe NpaBo Aa YObPXUM OT
BaC pa3yMHM pa3xoAu, HanpaBeHu C Les NpeycTaHOBABaHE Ha BalLeTOo Nos3BaHe Ha KapTaTa Wi cMeTKaTa 3a
nnaTexxHa KapTa Visa n cbbnpaHe Ha BCUYKM CyMK 3a NiawlaHe, CBbp3aHU C BallaTa AENHOCT.

AKO He CTe M3Mon3BaJin CBOSAATA KapTa WM CMeTKa 3a U3BbpLUBaHe Ha He3aKoHHa OeNHOCT, He CTe NposABuIn
Hebpe>XHOCT 1 CTe crna3Basn HacToAawmnTe YCNOBMSA, MakCMMasiHaTa CyMa, KOATO MOXe a Ce HaNoXu Aa
3annaTuTe 3a HeoTOopM3MpaHa onepauuns, usBbplieHa ¢ nrybeHa nnam oTkpagHaTa KapTa Win JaHHW Npean ga
CTe HM yBeJoMumau 3a ToBa, e 50 eBpo.

OcBeH ToBa MOXXeM Aa npunaramMme JoNbJIHUTENIHN TaKCW, aKO Tpﬂ6Ba PBYHO Aa N3BBPLUINM MalllaHe UIn Oa
KOpuUrmnpame rpelika, BbaHMKHalJ1a Nno Balla BUHa Nn b6espencraue.

30. Ap turiu teise suteikti prieigg treciyjy Saliy teikéjams?

Bue moxeTe Oa npenoCTaBUTE Ha peryanpaHn goctaBynum - Tpetu ctpaHu (TPP) (BKAOYMTENHO AOCTaBYnLm
Ha ycnyrm no npenocTtaBsHe Ha nHhopMaumna 3a cmeTka (AISP) n gocTaB4ynum Ha yCayru no HULMUMPaHe Ha
nnawaHe (PISP)) pocTbn 40 BallaTa CMETKa 3a njaTexHa KapTa Visa 3a u3BbpLUBaHe Ha njiawaHus,
rnosy4yaBaHe Ha MHGopMauunsa 3a 6anaHca No CMeTKaTa UM 3a NpeaxonHN onepaunm.

Mpean na npepoctaBuTe A0CTbMN Ha TPP, Bue cTe ONTbXXHU:

a) oa ce yBepuTe, 4ye TPP e HafaexxHO yNbJIHOMOLLIEH U NMPUTEXaBa BCUYKM Heobxoanmm paspelleHus; 6) oa
NpPOBEPUTE KAaKBO HMBO Ha AOCTHLM NPeaoCcTaBATe, Kak Lie 6bae n3nosi3BaHa BallaTa CMeTKa U B KakbB 06em
BalLUUTe OaHHU We 6bAaT NpeaoCTaBAHN Ha TPETU CTPaHMU; U B) a Ce 3ano3HaeTe CbC CBOUTE 3alb/IXKEHNS U



npasa CbraacHo norosopa c TPP, ocobeHo c MpPaBOTO CKN Oa OTTEranTe CbrnaCcMeTo 3a AO0OCTHMN OO0 CBOATa
CMETKa.

Hne moxxem ga 3abpaHum goctbna Ha TPP oo BawaTa cMeTKa, ako MMaMe CbMHEHMS OTHOCHO 3aKOHHOCTTa Ha
JOCTbMNa UM N3MOJSI3BAHETO.

Hne He HOCMM OTrOBOPHOCT U HEe y4acTBaMe B HUKaKBU CriopasyMeHusa mexay sac u TPP. Bb3 ocHoBa Ha
BCUYKW BallK NpaBa 3a Bb3CTaHOBSIBaHe Ha CpeAcCcTBa CbIJIAaCHO HacTosAWwmMTe YCOBUSA, HNE He HOCUM
OTrOBOPHOCT 3a:

a) HUKaKBW 3arybu, Bb3HMKHaAN Nopaan nsnon3saHeTo Ha TPP 1 ckntouBaHeTo Ha gorosop 3a TPP; n 6)
HUKaKBW 0encTBuA, Kouto TPP npeanpreMa 3a CnMpaHe uan npekpaTsaBaHe Ha BalleTo rMoJi3BaHe Ha HerosaTa
yCayra, U HAKakB/ Bb3HUKHaNW B pe3ysTaT Ha ToBa 3arybu.

31. Mora nn pa npexBbp/idM CBOUTE Mpasa Wan 3abJ/KeHNs rno HacToAwunTe YcnoBusa Ha gpyrmn nmua?

Bre He MoxxeTe fa NpexBbpAATe HUKAKBU NpaBa UM 3a4bJ/KEHMS Mo HacToAawmMTe YC/I0BUSA Ha HUKOE APYro
nnue 6e3 NpeaBapuUTeNIHOTO HU MUCMEHO Cbracne. Hue MoXKeM no BCAKO BpeMe Aa MPexBbp/iUM Mos3UTeE U
TeXXecTuTe Mo HacToAWMTE YCNoBUA Ha BCSKO APYro nuue, cnell KaTo BM YBeAOMUM 33 TOBa [Ba Mecela
npefaBapuTesnHo. AKO HanmpaBuM TOBa, BalUMTe NpaBa HAMa Aa 6baaT 3acerHaTu.

32. Mpuno>xmnmo npaso

HacTosawmTe YCnoBusa ce TbiKyBaT B CbOTBETCTBME CbC 3aKOHUTE Ha Penybnnka JinTea n 3a Tax ce npunara
N3KOYNTENHaTa PUCANKLNS Ha CbannuwaTa Ha Penybnuka JlinTea.

33. KakBu TakCcu 1N IMMUTK Ca MPUSIOKNMN?

TakcuTe n IMMUTUTE Ha Paysera ca BUHAru npeacTaBeHW Ha HalLWs UHTEPHET CauT.

BawaTa nnaTte)xHa KapTa Visa n cmeTKa ce npegoctasaT oT UAB ,Finansinés paslaugos ,,Contis”, koeTo e
YNbJHOMOLWEHO OT JInTOBCKaTa ueHTpasHa 6aHKa ga n3gasa enekTpoHHM napu (EVK - 304406236) 1 e 4neH
Ha Visa, CbC ceganuvuie n agpec Ha ynpasseHune: Gedimino pr. 20, Vilnius, Lithuania.

Mons, o6bpHETe BHMMaHME, Ye naaTeXxHaTa KapTa Visa 1 cMeTKaTa 3a YaCTHU KJIMEHTW Ca NMPOAYKTU 3a
€JIEKTPOHHM Mapu N BbMPEKM 4Ye AENHOCTTa HM Ce KOHTpOopa oT JInToBCcKaTa LeHTpanHa 6aHkKa, Te He ca
nokpuTu oT ®oHAa 3a rapaHTMpaHe Ha BsioroeseTe B Penybnunka Jintea. Hue obadve rapaHTnpame, 4e BCUYKMU
rMoJsly4eHn oT BacC CPeACTBa LLe Ce CbXpPaHABaT B OTAE/IHA CMEeTKa, NoOpaAn KOeTO B MaJIko BEPOATHUSA Clyyan
UAB ,Finansinés paslaugos ,Contis“ ga ctaHe HennaTe>ocrnocobHo, BallnTe cpeacTea we 6baaTt 3allnTeHn oT
MpeTeHLUMN Ha HalWnTe KpeanTopu.

O6Lim ycnoBus 3a CMETKa KbM MJ1aTeXHa KapTa Visa (BannaHa oo 01.08.2023)

O6Lim ycnoBus 3a CMETKAa KbM MJ1aTeXHa KapTa Visa (BannaHa 0o 22.12.2025)



https://www.paysera.bg/v2/bg-BG/fees/visa-card-fees
https://www.paysera.bg/f/2022-08-01-visa-card-terms-lt.pdf
https://www.paysera.bg/f/22_12_2025_visa_payment_card_t_and_c_private_BG.pdf

