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OB yCNoBUA 3a CMETKa KbM niaTexkHa KapTa Visa 3a (hu3nyecky
nnLa

HactosawmTte O6LM yCnoBuma ce OTHACAT 3a CMeTKaTa Ha njaTe)xXHa KapTa Visa 3a hm3m4eckn nmua n camaTta
nnaTte)xHa KapTa Visa. Mons, 3ano3HanTe ce C TAX BHUMaTeNHo. MoxxeTe oa usternmre Konve Ha Te3n O6wn
YyCJ/I0BUS MO BCSIKO BpeMe OoT Bawunsa oHnanH npodun Ha yebcanT bank.paysera.com.

OedunHnunn, nanonisaHm B Tesm O6LWKM ycnoBus:

“OnctpubyTop” - TpeTa cTpaHa ,Paysera LT” UAB. AncTpnbyTop Ha pa3nnawaTtenHn kKaptu Visa, Konto Bu
npenocTaBs efleKTPOHEH AOCTbLMN A0 KapToBaTa CMETKa Ha pa3njallaTtesiHa KapTa Visa. JloroTo/MapkaTa
Paysera Bbpxy nJjaTexxHaTa KapTa Visa ce n3nosisaBa caMo 3a MapKeTUHIrOBU Lesn.

“Bne" - TUTYNapbT Ha CMeTKaTa, KOWTO e yNbJIHOMOLLEH NoTpebuTen Ha KapToBaTa CMeTKa Ha KapTa Visa u
nnaTexHaTa KapTa Visa, KakKTO U BCEKU TUTYNSAP Ha AOMbJHMUTENIHA KapTa.

“Hwne”, “Hac” nam “Haw/Hawa” o3HavaBa "Finansinés paslaugos Contis" UAB, koeTo By npegocTaBs ycnayru 3a
eNIeKTPOHHM Napn - KapToBa CMeTKa 3a pa3nnawaTesiHa KapTa Visa n pa3nnawaTesHa KapTa Visa. CmeTKaTa
3a pa3nialwaTenHa KapTa Visa e OTKpuUTa 1 cpefcTBaTa B Hes ce CbxpaHsasaT oT ,Finansines paslaugos
Contis”. AncTpmnbyTopbT MOXXE Oa NpexBbpan cpeacTBa oT BawaTa cmeTka B Paysera 3a NnokpuBaHe Ha
TpaH3aKuuMmMTe, KOUTO NpaBnTe C BawaTa pa3nnawaTesHa KapTa Visa.

B cnyyai 4e nmaTe BbMPOCKU, MOXKETE fla Ce CBbpXKeTe ¢ oTaen “ObcnyxBaHe Ha KAMeHTN” Ha OuctpubyTtopa:

TenedoH: +359 2 494 97 70 (pa3roBopuTe Ce TakCyBaT CMPSAMO CTaHAAPTHUTE MECTHUN TakKCun);
Nmenn: support@paysera.bg

e OHnanH: Bne3te B cBOS Paysera akayHT Ha www.paysera.bg n knmkHeTe Bbpxy CbobLieHns >
Hanuwere cvobLyeHune;

e MobunHo npunoxeHue: gokocHeTe lNpogua > Bpb3ka ¢ "ObcnyxBaHe Ha KIMeHTU" BbB BalweTo
MobuIHO NpunoxxeHue Ha Paysera;

e [lowa: "Paysera LT" UAB, Pilaités pr. 16, Vilnius, Lithuania.

N3paTenaT Ha BawaTa nnaTtexxHa KapTa Visa U 4OCTaBYMKDBT Ha BallaTa KapToBa CMeTKa KbM KapTa Visa e
"Finansinés paslaugos Contis" UAB, dnpmeH koa 304406236, peructpmpaHo B Peructbpa Ha topuandyeckmTe
nvua Ha Penybnuka JluTtea, cbe cepanuule B JlIntea, rp. BunHioc, yn. FegumuHo Ne 20. MpuTtexxaBame NLEH3
3a APY>KEeCTBO 3a eNleKTPoHHM napu Ne 53 oT gaTta 23.07.2019 r., n3ganeH ot LleHTpanHa 6aHka Ha JluTea,
KOSAATO € N HalUMAT HaA30peH opraH, ¢ agpec B Jiutea, rp. BunHioc LT-01103, yn. FregnmuHo Ne 6, TenedgoH +370
800 50 500. MoxxeTe aa noayynTe AoNbAHUTENHA MHOPMaLMa OTHOCHO LleHTpanHa 6aHka Ha JlInTBa Ha
https://www.lb.It/en (8. BawaTa kapTa Visa ce pa3npocTpaHsBa oT “Paysera LT” UAB.
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1. KakBO npefnctaBaaBaT niaaTexHaTa KapTa Visa 3a GU3n4ecky amua v
CMeTKaTa KbM Hed?

CMmeTKaTa Ha nnaTexHa KapTa Visa 3a hr3nHeCcKn nrLa e CMeTKa 3a e/IeKTPOHHU napun, OT KOATO MOXKeTe Aa
HapeXXaaTe 1 noJsiydaBaTe nialaHnA.

MNnaTexHa KapTa Visa 3a pM3ny4eckn n1mua e naaTexxHa KapTa Visa, KoSTo MoxXe aa 6bae n3nonssaHa no
Lenuna CBAT B JIOKaLUKM, KOUTO npnemaT KapTu Visa. Moxe fa 6bae nsnonssaHa 3a nJjallaHe Ha CTOKU U
yCNnyru oHnarH, B MarasuHu, no TenedoHa nan 3a TerneHe Ha napu B 6pon ot baHKoMaT.

PasnnawaTenHa KapTa Visa 3a pmM3nyeckn nmua MoxXe ga ce n3noa3sa camo 3a niawaHe c npenBapuTesHo
Aerno3vpaHn NapuvyHu cpefcTBa, Taka Ye ce yBepeTe, Ye pa3nosiarate € 4OCTaTb4yHO HAJIMYHOCT MO CMeTKaTa
Ha kapTa Visa 3a m3myvecku nuua, npeav ga u3nbJHMTE NPeBoAN UK NNawaHusa C KaptaTta cu. CpeacreaTa
Mo cMeTkaTa Ha KapTa Visa 3a um3mdeckn nmua He ca 6aHKOB [EeN03UT U He reHepupaT AOXOAHOCT Nojg
dopMaTa Ha NMXBa.

2. Ko MOXe fa nopb4a njatexHa KapTa Visa 3a PU3MYeckn anua 1 CMeTKa
KbM Hed?

3a na Bu 6baoe nspgageHa nnatexxHa KapTta Visa 3a pusnyeckn nnmua n OTKpUTa KapToBa CMeTKa, e
HeobxoQMMO Oa MMaTe HaBbpPLUEHW NOHe 16 roagnHM 1N Aa nMaTe MecTOXUTENCTBO B Abp)XaBa oT EN3. MoxeTe
0a 3asBUTE KapTa edMHCTBEHO aKo CTe KNMeHT Ha AucTpubyTopa (MMaTe oTKpuTa Paysera cMeTKa, U3MbJAHWUAN
CTe npouenypaTa no naeHTUduKaumnsg, nsmckBaHa ot OuctpubyTtopa, n cTe NOTBBLPANIN CBOSATA CaMOJINYHOCT).
3a Oa cn OTKpueTe CMeTKa e HeobxoauMo fa npenocTaBuTe MMenn agpec n Homep Ha MobunneH TenedoH,
Taka Yye AnctpmnbyTopbT Oa UMa Bpb3Ka C Bac. dnsnyecku nmua MoXKe Aa OTKPUAT 00 YeTUPU CMETKN Ha
BCEKW afpec No MeCcTOXXUBEEHE, a lopugnyieckmTe nnua - o 20 cMeTKW.

3. Mora nv ga nopbYam OOMbAHWTENHA MNaTexHa KapTa Visa 3a Pu3ndeck
U@ 3a OpYro anue 4pes3 Moa akayHT?

MoxxkeTe fa 3asBUTe AOMbJIHUTENHA NJaTexHa KapTa Visa 3a 4oNbIHUTENIeH KapToabp)xaTen PrU3n4ecko
Jivue, KaTo MoxXKe Aa Bu 6bae HauyncneHa Takca, KOATO e yKa3aHa B TabauuaTta ¢ Takcu u nmuMuTu (pasgen 33).
JOMbAHUTENHUAT KapToabp>XaTen TpsbBa Aa MMa HaBbpLUEHN MUHUMYM 14 roanHn. CbC 3as8BABaHETO Ha
JOMNbAHUTENHA KapTa 3a ApYyro nuvue, Bue ce cbrnacasaTe Aa My 6be nsfageHa KapTa, C KOATO pa3pellaBaTe
Ha JIMLETO OoMNbJIHUTENEH KapToabp XaTes Aa U3BbPLUBA TPpaH3akuumm oT Bawe nme. JonbAHUTENHUAT
KapToobp>xaTes uMa O0CTbN A0 CpeacTBaTa Mo CMeTKaTa Ha BalwaTa nnaTtexHa KapTa Visa 1 3a Hero ca B
CUNa CbLUNTE NUMUTH.

Bue ce cbrnacseaTte Aa HOCUTE OTrOBOPHOCT 3@ BCUYKU TPAH3aKUMMN, U3NBJIHEHU OT TUTYIApa Ha
OONBbJNIHUTENIHATa NJIaTe>XXHa KapTa Visa, KaKTO 1 3a BCUYKMN TaKCU, KOUTO € Bb3MOXXHO Aa bbaaT NPnao>XXeHn
KBbM OOMBJIHNTENHUNA KapTOoObp>XaTes.

4. Kak MOra fla OTKpUA CMeTKa KbM MJlaTexkHa KapTa Visa 3a pu3ndecky nmua?

Mo>ke a 3aAaBUTe OTKPUBAHE Ha CMeTKa KbM MnJaTe)xxHa KapTa Visa 4ype3 bank.paysera.com uam MobuaHOTO
npuno>eHne Ha OuctpubyTopa.
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Mpean oTKpUBaAHETO Ha CMeTKa W n3gaBaHe Ha nnaTexxHa KapTa Visa, QuctpnbyTopbT Le n3ncKa
NnoTBbPXKAEHME Ha BallaTa caMoOIMYHOCT, KaTO MOXXE Aa NoUCKa 1 Aa noTebpanTe Bawuns agpec no
mMecTo)xunBeeHe. OT Bac Moxe na 6bae noMckaHo fa npegoctaBuTe Ha AncTpmnbyTopa AOKYMEHTU, KOUTO
[0Ka3BaT BallaTa caMoIMYHOCT, KaTo NACcnopT, WOdPbOPCKa KHMXKKA, HAaLMOHAIHW AOKYMEHTN 3a
CaMOJINYHOCT, BUTOBU CMETKN, BAHKOBY U3BJIEYEHNA N APYTN AOKYMEHTU. ChLLo Taka, e e HY>KHO
AncTpnbyTopsT Aa M3BBPLUN MPOBEPKN MO ENIEKTPOHEH MbT.

Mpwn nopbykaTa Ha KapTa(-u) Visa e HeobxoanMo fa pasnonarate C 4OCTaTb4YHO cpencTBa no BawaTa Paysera
CMEeTKa, Taka 4ye fa nokpreTe TakCUTe 3a u3faBaHe N AOCTaBKa Ha KapTaTa, 3aeflHO C NbpBaTa MeceYyHa
Takca 3a obcny>xBaHe Ha KapTaTa. AKO pa3MepbT Ha cpefcTBaTa no BawaTa cMeTka B Paysera He e
OOCTaTb4eH, HAMa Aa MOXXeTe Aa nopbyaTe KapTa(-n).

TakcuTe 3a u3fgaBaHe N AOCTaBKa Ha NiaTexHa KapTa Visa ce yabp>XaT aBTOMaTUYHO Npy NopbykaTa, a
MeceYyHaTa Takca 3a NoAApbXXKa Ha KapTaTa ce yAbp>Xa B MOMEHTa Ha aKTUBMPaHe Ha KapTaTa.

MNnatexxHaTa KapTa Visa we Bn 6bae goctaBeHa no nowaTta Ha NOCOYEHMS agpec B paMkuTe Ha 60
(wecTpeceT) oHW OT gaTaTa Ha Nopby4kaTa. AKO HE NoJly4YMTe KapTaTa Visa B paMKuTe Ha eaunH KaJieH4apeH
Mecel, e HeobxoanMo fa nHgopmMmupaTe AnctpubyTopa.

AKO ce yCTaHOBM, Ye He CTe NoJlyunnm kapTaTa Visa He no Bala BuHa, nanpaTteHaTa KbM Bac kapTa ce
6nokupa TpaHo 1 Bu ce nsgaBa u n3npatla 6e3nnaTHO HoBa KapTa. AKO He MoJlyyMTe U BTopaTa KapTa, MoXxe
Jla Nosy4ynTe HOoBa KapTa B LleHTbp 3a 0b6cnyXKBaHe Ha KIMEHTN Ha AnctpubyTopa.

5. Kak Oa akTuBMpaM ModaTa KapTa Visa?

BeniHara oM nosyunTe HoBaTa KapTa Visa, TpsibBa a NonoXnTe noAnvca ch Ha SieHTaTa 3a NoAnuc,
pa3nosioXKeHa Ha 3ajlHaTa CTpaHa Ha KapTaTa.

Cnepn ToBa TpsbBa Aa aKTUBMpaTe KapTaTa. ToBa MOXeTe [a HarnpaBuTe KaTo BJie3eTe B akayHTa Ha BawarTa
nnaTexXHa kapTa Visa Ha agpec bank.paysera.com unm 4ype3 MOGMIHOTO NPUIOXKEHWE Ha OucTpubyTopa.

3a Oa MOXeTe Aa M3BbpLIBaTe NjallaHUs C KapTaTa U da Teramte cyMmu oT 6aHkomaT, e Heob6xoaMMo aa
pasnonaraTte c NNH kog. LWWe snante Bawwnsa MNNH Kog, Korato akTneMpaTe KapTaTa cu Ha yebcanTa Ha
OnctpubyTopa nam B MOBMIHOTO NPUNIOXKEHNE B CEKLUATA 3a YNpaBJieHUe Ha KapTu.

C aKTMBMpaHEeTo Ha KapTaTa, Bue ce cbrnacasate ¢ HacTosawmTe O6wm ycnosua. Kbm Bac ce npunaraT 1
BCMYKM pa3nopenbu Ha [eHepasHOTO CNopasyMeHuMe 3a naaTexXHu ycayrn 3a husmyeckn amua Ha Paysera,
KakTo 1 flonbaHeHueTo “lnaTeXHu MHCTPYMEHTN”.

BawaTa nnaTexHa KapTa Visa TpsibBa na 6bAe akTMBMpPaHa B paMKMUTe Ha 3 Mecella OT JaTaTa Ha U3aBaHeTo
1. B NnpoTuBeH cny4al T4 Le 6bae aBTOMaTUYHO B/IOKMPaHa N CMeTKaTa KbM Hesl MoXXe fa 6bae 3akpuTa.

AKO CTe nopbyanum nnaTexHa KapTta Visa 3a Apyro nvue, Balwa oTroBopHOCT € Aa My npefocTasmTe
HeobxoauMaTa UHGopMaLmMsa 3a aKkTUBMPAHE Ha KapTaTa 1 nosy4vyaBaHe Ha MNH kKoa. AKo nnueTo 3anoYyHe aa
M3Mosi3Ba KapTaTa, AncTpnbyTopbT We Nnpueme ToBa 3a NOTBbPXKAEHME, Ye CTe ro 3ano3Hanam C HacToAwmnTe
06K ycnoBumsa 1 4e NMLETO W e Npueno.

B cnyyan, 4e NOLLEHCKUAT MNAKK € C HapyLlleHa UAanoCT UM Bb3HUKHAT CbMHEHUS, Y€ KapTaTa Moxe fda e buna
n3BajeHa oT nauka, He Tpsbsa Aa akTMBMpPaTe KapTaTa, NoJslyYeHa Mo nowiata, a He3abaBHO yBeJoMeTe 3a
TOoBa AncTtpmnbyTopa (B pamKnTe Ha 24 4aca) N BbpHETe NanKa C KapTaTa obpaTHO Ha OucTtpubyTopa.
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6. Kak g0a npomeHa csoqa INNH kon?

AKo xenaete na npomeHuTe ceos MNMNH koa, MoxkeTe aa ro HanpaBuTe Ha 6aHKoMaT, Nnpeanarau, nogobHa
ycnyra. 3a cnucbk ¢ baHkomaTuTe, noceteTe https://www.visa.com/atmlocator. Mo)xeTe fa nsnonseate
onuusaTa 3a HarnoMHsHe Ha NMNH 4pe3 Bawunsg akayHT Ha yebcanTa Ha AncTpubyTopa Ha agpec

bank.paysera.com.

/. Kak na 3axpaHa cMeTKaTa KbM niaTexHa KapTa Visa?

MoxxeTe oa npeBefeTe CpeacTBa Mo CMeTKaTa Ha BawaTa nnatexxHa KapTa Visa, KaTo Bfie3eTe B akayHTa Cu
Ha agpec bank.paysera.com.

CpoKbT 3a 3aBepsiBaHe Ha CpefiCTBa Mo CMeTKaTa Ha BalaTa nnaTtexxHa KapTa Visa 3aBUCK OT U3MN0N3BaHNS
MeTO[ Ha 3axpaHBaHe. HsiMa Bb3MOXXHOCT [a 3axpaHBaTe KapToBaTa CMeTKa Ype3 NpexsBbplisHe Ha cpeacTBa
OT KpeAuTHa KapTa. Mo)eTe Aa M3BbpLUBaTE pa3niallaHa eAUHCTBEHO C HAJIMYHMUTE Mo cMeTKaTa CpeacTBa
[0 pa3Mepa Ha MakcMManHua 6anaHc No cMeTkaTa.

3a BCSAKO NyawaHe no BawaTa cMeTKa Moxe ga 6bae HavyncieHa Takca, KoATo MoxXe ga 6bvae pasriefaHa B
TabnnuaTta c Takcm n anMmnuTy (paspen 33). 3a BawaTa cMeTKa 1 KapTa ce npujaraT onpeneneHn MUHUMa HK
N MakCUMasiHW JIMMUTU N YCNOBUSA 3a N3MN0JI3BaHE, KOUTO Ca ONMcaHn noapobHo B TabnnuaTta ¢ TakCcn U TIMMUTN
(pasgpen 33). 3ana3BamMe Cu NPaBOTO Aa OTKaXkeM Aa M3NbJAHUM MiawaHe no BawaTa cmeTKa, ako
rnoao3npame, 4e MOXKe fa € CBbP3aHO C He3aKOHHa OENHOCT UAK B ClyYal Ha OPYrn U3KJIOYUTENHN
obcTosiTencTea.

CpeacTBaTa We 6bAaT 3aBepeHn No BalwaTa kKapToBa cMeTKa BefHara cjieg KaTo rv nosy4ymm. Bb3Mo)xHO e B
onpefeneHun calyyaun 3aBepsiBaHeTO Ha cpeAcTBaTa no BallaTa cMeTKa Aa ce 3abaBu [0 Tpy paboTHM OHWN.
MonobHo 06CTOATENCTBO MOXKE Aa Bb3HMKHE, KOraTo 3a TPpaH3aKUMSaTa Ce U3NCKBa NOTBbPXAEHME OT 6aHKaTa
Ha HapeauTens.

B cnyyai 4e no BalwaTa cMeTKa e NpexBbpJ/ieHa MNo-rojisimMa cyma o rnorpeLlka, HMe Uan rno Halla 3asBKa
ANcTpnbyTopbT CU 3ana3Bame NpaBoTo Aa AebuTupame HadBuLLEHaTa CyMa OT CMeTKaTa.

8. KakBW TpaH3aKuMK MOra ga M3nbiHABaM?

MoxkeTe ga n3nosssaTte BawaTa nnatexHa KapTa Visa 3a mM3m4eckun nmua, 3a ga aBTopusnpaTte cnegHuTe
TpaH3aKUMM KbM TbProBuUM, KOUTO NpueMaT NaallaHua C niaTexHa KapTa Visa:

e MnawaHusa c kapta c yun u NMUH, KaTo NocTaBuTe BawaTa nnaTexHa KapTa Visa 3a punsndecku
Nmua B TepMmnHana n sbeegete csos MNNH;

e MnawaHusa c KapTa C MarHUTHa JIEHTA KbM BCEKN TbProBeL, KONTO HE MOXKe Aa rnprvemMa KapTu C
yun n NMNH, kaTo NnognMweTe AOKYMEHTa 3a Npodaxkba;

e Be3KOHTaKTHM NJawaHUA C KapTa 4Ype3 NJb3BaHe Ha naaTexHaTa KapTa Visa 3a usnyeckm nmua
Hapg 6e3KOHTaKTHUA KapToB YeTel;

e OHNaMH NNalwlaHUA C KapTa B OHJIAWH MarasuvHU 4Ypes3 nNpefocTaBsAHe Ha OaHHUTE 3a NJaTexXHa
KapTa Visa 3a oM3m4eckn nmua n opyru AaHHM 3a CUrypHoCT, KaTo Bawmna Ko4 3a CUrypHoOCT, Cbr1acHO
N3VNCKBAHETO Ha OHJIaH MarasunHa;

e MnawaHe c KapTa Ha NOPBbYKA NO NoLwiaTa Uunu No TenedoHa KbM TbProsLUY Ypes3 NpesocTaBsHe
Ha OaHHWUTE Ha NJaTeXHaTa KapTa Visa 3a Pu3ndyeckn nnua;

e TerneHe Ha cyMu oT BaHKOMATHM C JIOroTo Ha Visa, KaTo NocTaBuTe BalwaTa nnaTexxHa KapTa Visa 3a
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husnyeckn nuua B 6baHkomaTa, BbBeaeTe ceos MNH koa v cnegBaTe NMHCTPYKLMNTE;

e MnawaHusa c enekTpoHeH nopTdenn, kato AobaBnTe BawaTa KapTa KbM NopTdhennnTe Ha
Samsung Pay, Google Pay nnan Apple Pay (korato ca Haan4Hu) B MOBUAHUA Cn TenedoH N Nab3HeTe
MOBUIHUA TenedoH Haa 6e3KOHTaKTHUS KapToB YeTeL, UK Nos3BaTe e/IeKTPOHHUSA NOPTHENN OHNaNH.
Bre aBTOpM3MpaTe TpaH3aKuuaTa C eIeKTPOHHMSA NopTden, N3Nos3Baky NPOTOKOIa 3a CUTYPHOCT
Ha Bawwusa mobuneH TenedoH, KONTO MOXXe Aa BK/OYBa BLOMeTpUYHa NHGOPMaLIUA, KaTo NMPbCTOB
oTnevyaTbK UK NMLEBO pa3rno3HaBaHe.

MopobHo Ha Apyru pasniawaTesHu KapTu, HE MOXKEM [a rapaHTupamMe, 4ye TpeTa CTpaHa nnm 6aHkomaT e
npuemaT BawaTa KapTa.

Bb3MOXKHO € [la ce HaNoXW fa BbBeAeTe eqHOKPATEH KoA 3@ NOTBbPXXAEHME AN APYr AaHHU 33 CUTYPHOCT,
BKJIOYMTEJIHO, aKO € Ha/lM4Ha 1 cTe n3bpanm To3m Tun naeHTudmrkaums, buometTpuiHa nHgpopmaums, 3a oa
NOTBBPAUTE TPaAH3aAKLNA UM fa HanpaBMTe NpoMeHu no BawaTa cMeTka. EAHOKpaTHM KofoBe 3a
NOTBBbPXKAEHME Ce MU3npaLlaT Ha HoMepa Ha MOBuHNUSA TenedoH, perncTpupaH BbB Bawusa akayHT.

BegHara wom TpaH3akumaTa 6bae NnoTBbpAEHA, We YABPXKUM CyMaTa Ha TpaH3aKkumnaTa oT Hann4Hua 6anaHc
Mo cMeTKaTa Ha BawaTa nnatexxHa kapTa Visa. TakcuTe ce npucnagaT Nno BpeMe Ha NMOTBbP)XXAEHNETO Ha
TpaH3akuMaTa Uan Npy NOTBbPXKAEHMNE Ha TPaH3aKuMaTa B cucteMaTa Ha Visa. leTannHa nHpopmaums Ha
BCAKa eflHa TpaH3aKuua, BKJIOYMTENIHO 3a TaKCUTe, € A0CTbMNHa BbB Bawmna akayHT Ha bank.paysera.com nnu
B MOBMIHOTO NMpuno)xeHne Ha AuctpmnbyTopa.

Cnep KaTo TpaH3akuuATa 6ble NOTBbPAEHA, CPeCTBATa Lie 6bAaT NPexXBbpP/eHN KbM TbProBeL,a B PaMKUTE
Ha 3 OHW UK KbM BaHKa AN (PUHAHCOBA MHCTUTYLUS - B €HS, B KOUTO € NOoJIyYeHO NOTBbPXXAEHNETO, Un B
JleHs, B KOWTO CTe NoucKaau nnauwaHeTo ga 6bae n3nb/JHeHo Npu TpaH3aKLUuy cbC 3adateHa bbaelwa gaTa.
3a TpaH3aKUun C KapTa cpeAcTBaTa e 6baaT 3aBepeHu, KoraTto TbproBeubT UK onepaTopbT Ha 6aHKoMaTa
HV NPeOoCTaBV MHCTPYKLIUM 3a TPaH3aKUMSTa.

9. Mora N1 fa OTMeHsa TpaH3aKLund?

B noBeyeTo cnyyaun, Beye NOTBbPAEHA TPAH3aKLUMS HAMA Bb3MOXHOCT fa 6bae oTMeHeHa oT Bac. Bbnpeku
TOBa € Bb3MO)XHO [la OTMEHUTE Beye NoTBbPpAeHa onepauus, KoraTo HEMHOTO U3NbJHEHNE e ¢ 6baella aaTa.
B cnlyyai Ye e nocoYeHa KOHKpeTHa faTa obaye He MoXKeTe a OTMEHUTE TpaH3aKUMUsATa cel Kpas Ha
paboTHMSA AeH, NpeaxoXxaall, NocovYeHaTa AaTa.

3a [a OTMeHMTEe BeYye NpefoCcTaBeHO NOCTOSHHO NOTBbPXXAEHME 3a MNallaHe ¢ pa3nnawaTenHa KapTa Visa 3a
hmsmyeckn nmua, e HeobxoaMMO fa yBeaoMuMTe TbproeeLa 3a ToBa npeaun kpas Ha paboTHuA aeH,
npenxoxxaall, AeHs, B KOWTO TpabBa Aa ce N3BbPLUN TpaH3aKLMATa, KakTo 1, ako e Heobxoaumo, aa
npefoctaBmTe Ha OuctpnbyTopa Konme oT YBeAOMAEHNETO.

AKO OTMeHUTe TpaH3aKLMa B CbOTBETCTBME C NpoLeaypuTe, onncaHn B TO3U pasaes, HMe uaum, no Hawa
monba, OnctpubyTopbT MOXE Aa NMPUIOXKUM TakKCa 3a aHympaHe (BMmxTe TabnuuaTa ¢ TakCn N AUMUTH
(pasmen 33)).

10. Mora v ga 13BbpLWBaM NaallaHna B YyXKaecTpaHHa BanyTa?

OcHoBHaTa BaJlyTa Ha BawaTa nnate)xHa KapTa Visa e eBpo. [pn nokynka nan TerneHe Ha 6aHkomMaT B gpyra
BaJlyTa, HMe e obMeHMM CcyMaTa Ha TpaH3aKLuMsATa B eBpO No 0bMeHHUst Kypc, onpeaeneH oT Visa B AeHA Ha
obpaboTka Ha TpaH3akumnaTa. laTaTa Ha 06paboTKa Ha TpaH3akKUMSATa MOXe fa He CbBrnada C gaTtaTa, Ha
KOSITO € MHUUMMpPaHa TpaH3aKumnaTa.
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AKo n3nonseaTe BawaTa KapTa, YASTO OCHOBHa BaJslyTa € eBpo, 3a NJallaHug B eBpornencka Abp)kasa, YNsaTo
HauMoHa/IHa BanyTa He e eBpo, BalwmAaT 4OCTaBYMK Ha yCIyrn MOXKe Aa NocoYm nNpuaoXXnmMms obMeHeH Kypc v
CyMaTa B €BpO, 3ae[HO C NMpoLeHTHaTa pa3/imka MeXay Kypca Ha KapToBaTa CUCTeMa U KypcCa Ha
EBponenckaTa ueHTpasnHa baHka (ELLB).

3a Bcsika nogobHa TpaH3akumsa we 6bae HavyncieHa Takca 3a MeXayHapoAHa TpaH3akuunsa (BuwxTe TabnmuaTa
C Takcu n nanmuTK (pasgen 33)).

KoraTo 3axpaHUTe CMeTKaTa Ha nJjaTexxHa KapTa Visa 3a p13n4eckn nnua BbB BaslyTa, pas/iMyHa OT eBpo,
cymaTa uie 6bae aBTOMATUYHO NpeBasyTMpaHa B CbOTBETCTBME C BaJlyTHUS KypC Ha OucTpubyTopa, BanvaeH
B KOHKPETHMS MOMEHT. BanyTHUAT KypcC ce akTyasin3npa rnocTosiHHO 1 e Ny6inkyBaH Ha yebcanTa Ha

OunctpubyTopa.

Bcnyky npomeHn B 06MeHHUS KypcC, N3MoJI3BaH 3a NpeBasiyTUpaHe Ha TpaH3aKuuu B Apyra BanyTa, we 6baaTt
OoTpa3eHun He3abaBHO. BanyTHUAT KypcC, NPUJIOXKEH Ha onpedesieHa AaTa 3a TpaH3aKLUus, U3BbpLUEHA BbB
BaJlyTa, pa3/iIMyHa OT eBpo, MoXXe Aa bbae BUASH TYK.

11. 3a KakBO He MOra fa W3nos3BaM CBOATa MjaTexHa KapTa Visa 3a
hursnyHeckn nnua?

KapTaTa He MOXe Aa 6bhe n3non3saHa 3a He3aKOHHM Lenn. KapTaTa He MoXe Aa 6bAe n3nonssaHa 1 3a
HAKOW creunduyHn TpaH3akumu. Moseye NoAPOOBHOCTY ca HAaNNYHM B 4. 9 Ha [eHepanHoTOo crnopasyMeHue 3a
NAaTEXHU YCIYIU.

12 Kak ga nposepd basiaHCa No CMeTKaTa Ha MOdTa nJjaTexHa KapTa Visa 3a
bursmn4eckn nnua?

Mo)xeTe na npoBepuTe 6aslaHCa Mo CcMeTKaTa Ha BallaTa nnaTexHa kKapTa Visa 4ypes3 curypeH OoCTbM 4pes
BX0A BbB Balus akayHT Ha yebcaiTa Ha AnctpmnbyTopa. BaweTo nsBneyeHune e Cbabpxa:

e KVHopMauMa 3a NosnyvyaTens Ha BCAKa TpaH3aKUMS U cnpaBka, KosaTo By no3sonsiBa Aa
noeHTUnLMpaTe BCSAKa NaaTeXHa TpaH3akuus,;

CcyMmaTa Ha TpaH3aKuusTa BbB BaslyTaTa, B KOSITO € M3BbpLIeHa nnn gebutmpaHa rno cMeTkaTa;
CTOMHOCTTA Ha YAbPXXaHUTE TaKCK 3a TpaH3aKUuATa;

BaJNlyTHUSA KYpPC, KONTO € NPUIOXKEH 3a TPaH3aKuuA (Korato e NpuaoXXmum TakbB); U

JaTaTa, Ha KOSTO TpaH3aKUMATa € NOTBbPAEHa UM OTPa3eHa No CMeTKaTa.

Tas3n nHgopMaLms e 0oCTbMHa Mo BCAKO BpeMe BbB Baluusa akayHT, 6e3nnaTHa e 1 Moxe fa 6bae
CbXpaHsiBaHa VU Bb3MNPou3BeEXAaHa Npu HeobxoAnMOoCT. XapTUEHW N3BNEeYeHNs ce NpeaoCTaBaT npu
MOMCKBAHE 1 3a TAX Ce Ha4yuCnaBa Takca (BUXKTe TabnuuaTa C TakCh U IMMUTK B pasgen 33).

B monbnHeHMe, 3a Aa NoJlyunTe AOCTbMN A0 CBOSITA CMETKa € Bb3MO)XXHO [la Ce HaJIoXWN Aa BbBeaeTe
e[IHOKpaTeH KO/ 3a NOTBbPXKAEHNE UK APYrX OAaHHW 3@ CUTYPHOCT, BKJIIOYUTEJTHO, ako € HaJInvyHa un cTe
n3bpanu To3n TUN NAeHTUNKaumsa, buoMmeTpunyHa MHpopMaLns. EDHOKpaTHU KOZOBE 3a MOTBbPXKAEHME Ce
n3npawaT Ha HoMepa Ha MobunHUSA TenedoH, perncTpupaH BbB Bawunsa akayHT.

13. KakBa e BaNMOHOCTTa Ha nJjaTexxHaTa KapTa Visa 3a Quandeckn nnua?
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BawaTa nnaTtexxHa KapTa Visa e BaangHa 3a CpoK oT 4 roamHn. Cnep gataTa Ha U3TUYaHE Ha CPOKa Ha
BaJIMOHOCT HAAMa [la MOXXeTe Aa WU3rosi3BaTe KapTaTa cu. ToBa cnopa3yMeHMe ce NpekpaTsBa, koraTto BawaTa
KapTa 6bAe aHy/MpaHa Wi n3tedye HerHaTa BaMOHOCT U He 6bae npenspaneHa.

Cnegn n3tndaHe Ha BaAMAHOCTTa Ha KapTaTa (-uTe) we Bn 6bae nspganeHa aBToOMaTUYHO HOBa KapTa (ako B
Ccpok oT 90 gHM Npegn faTaTa Ha N3TWYaHe Ha KapTaTa € N3BbplUeHa NoHe efHa NaaTe)XHa TpaH3akKuus C
KapTaTa n/unn ypes Paysera cmeTkaTa) 1 Wwe 6bae nnpaTteHa Ha agpeca, NocoyeH oT Bac B cucteMmaTa Ha
OnctpunbyTopa.

AKo xenaeTe BalwaTa HoBa niaTexXHa KapTa Visa na 6bAe AocTaBeHa Ha Apyr agpec, TpsbBa ga nocoynTe
TOBa B CBOSl aKayHT B cucTemMaTa Ha AucTpubyTopa He Nno-KbCcHO oT 30 AHW Npean U3TUYaHeTo Ha CPOKa Ha
BaJINAHOCT Ha KapTaTa, Cbr1acHO MHCTPYKUUNTE, NpefoCTaBeHn B cMcTeMaTa Ha AunctpubyTopa.

3a M34aBaHeTo 1 AOoCTaBKaTa Ha HOBa KapTa(-1) ce npunaraT CTaHAAPTHUTE TakCU. TakCUTe ce yabpKaT
aBTOMATU4YHO OT BawaTa Paysera cMeTKka B MOMEHTa Ha NOAHOBABAHEe Ha KapTaTa WM CMeTKaTa Ha BawaTa
nnaTe)xxHa KapTa Visa.

14. VIMa 1 NMMWT 3a TPpaH3aKLUWK C naaTexHa KapTa Visa 3a OU3nYecky nmua
N KapToBaTa CMeTKa”?

MoxxeTe ga n3pasxogBaTe caMo cpeacTBaTa, C KOUTO pa3snoJsiarate No cMeTkaTa Ha BawaTa kapTa Visa.
JInmMnTKn ce mpunaraT 1 3a TeraeHe Ha cyMun oT BaHKomMaT. Moxke ga 6baaT NPUIOXKEHN TIMMUTK 1 3a pa3Mepa
Ha TpaH3aKLUMnTe, KaKTo 1 3a 6pos TpaH3aKLUMK, KOUTO MOXXeTe Aa u3BbplinTe. MNMpernepante TabanyaTa C
Takcu v numnTtun (pasgen 33) v Bawunsa akayHT 3a noee4ve nHpopmaums.

AKO MO HAKaKBa MpuynMHa ce U3BbPLUX TPaH3aKLMs, KoraTo no cMeTkaTa Ha BawaTa KapTa Visa 3a dunsnydeckmn
Jvua HAMa A0CTaTbyHO HAJIMYHOCT, We TpsAbBa Aa HM Bb3CTaHOBMTE pa3sinkaTa, OCBEH aKo TOBa He e
CneACTBME OT rpellka OT CTpaHa Ha TbproBeLla, KbM KOFroTO € HapeAeHOo nJawaHeTo.

Hune nnn, no Hawe nckaHe, QUCTpmbyTopbT MOXKE Aa YObPXXUM NINMCBAaLLLATa CyMa OT BCSKa KapTa, KOSTO CcTe
CBbp3asn C Hac, WK OT cpefcTBaTa BbB BawaTa cMeTKa B Paysera.

HepocTurauwaTta cyma Mmoxe ga 6bae yabp)xaHa OT CpeficTBa, KOUTO BNOC/eACTBME NpeBexaaTe no BawaTa
CMeTKa Ha njaaTe)xHa KapTa Visa 3a gu3ndecku nunua. Bb3MoXXHO e Aa AeakTuBMpame BawiunTte KapTu, 4OKATO
OBDKUMUTE CyMU He 6bOaT naaTeHu.

15 KakBo Tpabea fa HanpaBg, ako CMeTKaTa MU e Dnna nebuTtmpaHa C noseye
Napu, OTKOJIKOTO e TpabBaio, UM Ca MU Ha4YNC/IeHU TakKCU 3a TPaH3akKLUny,
KOWTO He CbM M3BBbPLINA/-a?

AKO peLunTe fa ocropuTe TPaH3akKuus, KOoATo e 6una nssbplueHa ¢ BawaTta kKapTa, € Heo6XxoAMMo MbPBO Aa ce
CBbpXXeTe ANPEKTHO C TbProeeLa, Thii KATO TOBa MOXe Aa YCKOPM MpoLieca Ha pellaBaHe Ha cropa. AKo
CNopbT He Moxe Aa 6bae paspelleH C TbProeewLa WAy ocrnopeaTe Apyra niaaTexHa TpaH3akums, e
Heobxo4MMo Aa ce cBbpXKeTe ¢ AncTpmbyTopa He3abaBHO, HO He Mo-KbCHO OT 13 Mecela, c/ef KaTo y3HaeTe
3a HEOTOPU3NPAHA UM HEMPABUHO U3MbJIHEHA MaTEXHa TPaH3aKums.

KoraTto yeegomute OuctpmnbyTtopa, 4e U3BbpLUEHO NJallaHe He e pa3peLlleHo oT Bac B cboTBeTCTBUE C
HacToAwmMTe O6LWKM yCnoBmMa n CTe Npeanpuenn BCUYKN pa3yMHU MepKun, 3a Aa obe3neynTe CUrypHoCcTTa 1
3aliMTaTa Ha IMYHUTE JaHHM 3a CUTYPHOCT, BalwlaTa KapTa ce CbXpaHsaBa CUTYPHO, He cTe pa3kpuau ceos MNH
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KO4 NN AaHHW 3a CUTYPHOCT Ha OPpyrn 1nla n He CTe N3BbpLuBaJZin HEMPaBOMEPHN OencTeus, ﬂ,I/ICTpI/IﬁyTOp'bT
e n3sbpn cnegHnTe OENCTBNS MO Halle UCKaHe:

(@) we Bn Bb3CTaHOBM CyMaTa Ha HEOTOPU3MPAHOTO MaallaHe; n

(6) we Bb3cTaHoBM HanaHca No nNjaTeXxHaTa CMEeTKa B CbCTOSAHUETO, B KoeTo 6u 6un npean oa € n3BbpLUEHO
HEOTOPM3NPAHOTO MJlallaHe.

OcBeH ropeonmcaHoTo, HMe U HaWnAT AncTpnbyTop HE HOCUMM AOMbJHUTENHa OTFOBOPHOCT KbM Bac. Ako
JaHHUTe 3a nony4vyaTens, npefocrtaBeHn oT Bac, ca HETOYHUN, HE HOCUM OTIOBOPHOCT 3a HEU3MbJIHEHUE UK
HenpaBWUIHO U3MbJIHEHME Ha NJ1aTeXHaTa TPaH3aKUuns, HO LLe MOJSI0XKMM YCUINA A Bb3CTaHOBUM CyMaTa Ha
naaTeXxHaTa TpaH3akuna n Hawuat OuctpmnbyTop we Bu yBenomum 3a pesynTtaTa.

NmaTe NnpaBo Aa NoOUCKaTe Bb3CTaHOBABaHE Ha CYMU BbB BPb3Ka C TPaH3aKUWK, NP KONTO:

e TpaH3aKuMATa He e NoTBbpAEHa (aBTopu3npaHa) B CbOTBETCTBME C HacToAwmTe Obwm ycnosus n Bue
CTe ce cBbp3anu ¢ AuctpnbyTopa He NO-KbCHO OT 13 Meceua OT faTaTa, Ha KOATO CTe Hay4uam 3a
HepaspelleHaTa Uan HeNnpaBuHO N3MNbJIHEHa NJIATEeXHa TPaH3aKUNs;

e HMe CMe OTrOBOPHMU 3a HEM3BBPLUEHA UM HEKOPEKTHO U3MbJ/IHEHA TpaH3akuusa. MNMpu Takmea
obcToaTencTsa wWe Bn Bb3CTaHOBUM CTOMHOCTTA Ha NJlaTeXXHaTa TPaH3aKLUMA, KOATO He e U3BbpLleHa
NN HEe € N3NbJIHEHA KOPEKTHO, 1 AnCcTpubyTopsbT We Bb3CTaHOBM BanaHCa Ha NnaTe)xHa CMETKa B
CbCTOAHNETO, B KoeTo 6u bun npean nanbaHeHaTa HeNpaBWHa NaaTeXxHa TpaH3akuus. e Bu
Bb3CTAaHOBMM U CyMUTe 3a: (@) BCUYKM MPEKN KOMUCUOHHW, 3@ KOUTO HOCUTE OTrOBOPHOCT; 1 (6) nnxaa,
KoATO TpabBa Aa naaTuTe BCAeACTBME OT HEU3MBJIHEHNETO NN HEMPABUJIHOTO U3MbJIHEHME Ha
naaTexxHaTa TPaH3aKuus; nan

e [puV NpeaBapuTeNHO pa3peLleHa TpaH3akKLuMs He e NocoYeHa ToYHaTa CyMa Nno BpeMe Ha HEMHOTO
aBToOpu3upaHe/paspellaBaHe U yabp)KaHaTa CyMa HaABULWaBa OYakKBaHaTa, KaTo ce B3eMaT npensua
npeguwHnTe MOAENN Ha pa3xoamn rno KapTaTa n obcToATencTeaTa No TpaH3akumaTa. Hue we
Bb3CTaHOBMM MbJiIHaTa CyMa Ha nJjiaTe)HaTa TpaH3aKuunsa nan we npenoctaBmum obocHoBaH OTKas 3a
Bb3CTaHOBABaHE Ha CyMaTa Mo niaTeXxHaTa TpaH3akumsa. BCAKo Bb3CTaHOBABaHE Ha CyMa Man
npenocTtaBsaHeTO Ha 060CHOBaH OTKa3 3a Bb3CTaHOBsABaHe e 6bae n3nbiHeHo B paMkuTe Ha 10
paboTHWM OHM cnep nonyyYaBaHe Ha MCKaHe 3a Bb3CTaHOBABAHE WKW, KOraTo € NMPUoXXKNMO, B paMKnTe
Ha 10 paboTHW OHWM cned NoslyvYaBaHETO Ha NOMCKaHa AoNbJHUTENIHA MHpopMauns. Uck 3a
Bb3CTaHOBABaHE HAMa Aa 6bae nNpmeT, ako cyMaTa No TpaH3akuuaTa e buna nasectHa Han-mMmanko 4
cegMmumM npegn fataTa Ha TpaH3aKuMATa MK ako UCKBT € NofafeH rnoseye oT 8 cegMuum cneg
JaTaTa, Ha KoATO CcpeAcTBaTa ca yaAbp>XaHu oT BalwaTa cMeTKa.

16. CurypHocT

TpabBa oa CbxpaHsaBaTE CUIFYPHO KapTaTa U AaHHUTE 3a BXOQ, Oa HE M'M pa3KkpmBaTe Ha APYrv vua 1 aa He
AonyckaTe HUKOM Apyr Aa rv y3HaBa wau usnonssa. Tpabsa foa obesnevynTe cMrypHoCTTa U Aa CbXpaHaBaTe
OaHHNTE 3a CUTYPHOCT NOCTOSAHHO: NPU HMKaKBM 06CTOSATENCTBaA He pa3kpmBanTe npef HUKoro ceos MNMNH kopg
WM faHHWN 3a CUFYPHOCT U He cbxpaHaBanTe NMNH Koga 3aefQHo € KapTaTa. YBepeTe ce, Yye TenedoHbT,
KOMMIOTBLPBT M TabneTsbT, KOUTO M3MN0a3BaTe 3a AOCTHN A0 CMeTKaTa Ha BawaTa pasnnawaTtenHa KapTa Visa,
MMaT UHCTasIMPaH NeraneH n akTyasansmpaH copTyep n aHTUBNPYCHUAT copTyep ce noaabpxa C
aKTyanm3npaHa nocsaegHa sepcusa. UsnonssanTe nnaTexHaTa KapTa Visa camo 3a U3BbpLUBaHe Ha niawaHus
Ha HagexaHu yebcantose n BuHarm cnegete 6anaHca No cMeTKaTa Ha BawaTa nnatexHa KapTta Visa. AKo
nogo3npate, 4e Bawnat NMNH nnan gaHHM 3a CUrypHoOCT ca 6unam nnm morat Aa 6baaT OOCTbMNEHU OT TPeTH
CTpaHu, Mons, yBegomeTe He3abaBHo oTaen "Ob6cnyxBaHe Ha KnneHTU" Ha OuctpubyTtopa. daHHUTe 3a
CUrypHOCT BK/OYBaT BawmnTte gaHHM 3a BXo4 - noTpebuTencko nme n napona, NossBaHW 3a 4OoCTbN A0 BawaTta
CMeTKa WIn BCekn apyr yebcanT, KbAeTO Cce CbXpaHABaT AaHHM 3a BawaTa KapTa n cMeTKa.



17. N3rybeHa v oTKpafHaTa naaTexHa KapTa Visa 3a QU3nyeckn anua v
KOMMpOMeTVpaHe Ha JaHH/TEe Ha CMeTKaTa

AKko n3rybuTe cBosiTa KapTa Visa 3a pusnyeckn nmua nnm T8 6bae oTKpagHaTa, uan nogo3npaTe, Ye BawunaTt
MANH nnn gaHHM 3a CUrypHOCT Ca CTaHan AOCTOAHME Ha TpeTu Nnua, Win 4e TpeTu nnua ca noayyvymnm 4ocTbn
[0 cMeTKaTa Bu 6e3 paspelweHue ot Bawa cTpaHa, e Heobxoammo ga ysegommTe HesabasHo AucTtpubyTopa,
KaTo ce cBbpxxeTe c oTaen "ObcnyxBaHe Ha KNnMeHTU" Ha AuctpnbyTopa oT TenedoHHNS HoMep, CBbp3aH C
Bawwunsa akayHT B Paysera, nam KaTto Bsie3eTe BbB Bawmnsa akayHT Ha yebcanTa Ha OuctpubyTtopa nam
MOBUMHOTO NpuoXKeHne. Pa3roBopute ce TakCyBaT CMPAMO CTaHAApPTHMUTE MECTHU Takcu. BalwaTa KapTa we
6bae aHynnpaHa He3abaBHO, a CMeTKaTa KbM nlaTexHaTa KapTa Visa we 6bae 61okupaHa. Ako cnef
rnofaBaHe Ha CUrHan 3a nsrybeHa KapTa, HaMmepuTe KapTaTa, He MoXeTe Aa A n3nonissaTte. CpexeTe KapTaTa
Ha ABe NOJIOBUHM Npe3 NoJsIeTo 3a NogNnc, MarHUTHaTa NIeHTa 1 Ymna.

AKO OTnpaBuTe UCKaHe KbM AncTpubyTmpa n npenoctasmuTe geTalsiHa MHPOPMaLINA U APYTrN HYXKHN
LEeNCTBUS, HUE, UK MO Halle UCKaHe - AncTpnbyTopbT, LWe pa3c/iefBaMe BCsKa CMopHa TPaH3aKUNUs Uiu
3noynoTpeba ¢ BawaTa KapTa uim cMeTKa.

AKO pa3csiegBaHeTO MNoKa)ke, Ye ocropBaHaTa TpaH3akumsa e buna NnoTBbpAeHa OT Bac uam cTte aencreanum
HenobpoCcbBECTHO UK Npu rpyba Hebpe)XxHOCT (HanpuMep, ako He CTe CbXPaHsiBain CUTYPHO CBOSITa KapTa,
OaHHW 3a curypHocT unn NMUH Ko, nnn ako He cTe yBegoMunum Auctpmnbytopa He3zabaBHO 3a 3aryba, kpaxkba,
3noynoTtpeba nam HEOTOPU3NPAHO N3MON3BaHE Ha KapTaTa UM CMeTKaTa), CyMaTa Ha TpaH3aKuuaTa HsaMa aa
Bv 6bae Bb3CTaHOBEHA U Lie 6baeTe N3LUa/10 OTFOBOPHUM 3a BCUYKM NOHECeHM 3arybun, Bb3HMKHAAN B pe3ynTaT
Ha HeOTOpU3MpPaHO M3MoJsi3BaHe Ha BawaTa kapTa nan cmeTka.

AKO pa3csieiBaHeTO NOKaXke, 4Ye He CTe AencTBaanm HegobpoCcbBECTHO U Npu rpyba HebpeXKHOCT,
MaKCMMaJiHaTa CTOMHOCT Ha BawaTa 3aryba nam oTroBOPHOCT KbM Hac 1 Hawmna OuctpmbyTop 3a BCAKa
HeoTopu3npaHa TPaH3aKLUMA ce orpaHM4yaBa A0 cymaTa oT 50 eBpo 1 HMe, UK MO Halle UCKaHe -
OncTpnbyTopsbT, e Bb3CTAHOBSABMM CpefcTBaTa Ha TPaH3aKLUMSATa Bb3MOXXHO Ha-CKOPO, HO HE MO-KbCHO OT
Kpasi Ha paboTHMA OeH, cneaBall AeHs, B KOWTO CMe Nosly4ynnn BaweTto nssecTue.

18 Bb3MOXHO 1 TpaH3akund ga 0bae 610kvpaHa 6e3 Mmoe Cbriacue?

Mo>xeM Mo Halle yCMOTpeHue nnm no nckaHe ot ﬂ,VICTpVIﬁyTOpa Oa OTKa>XeM MN3MNbJIHEHNETO Ha TPaH3aKUunA B
cneagHnTe cny4vau.

e aKo cMe 06e3MNoKoeHN OTHOCHO CUIYPHOCTTa Ha BawaTa kapTa nam cMeTka uWan nogosvpame, 4e
KapTaTa U cMeTKaTa Bu ce nanonseaT no HeMpaBOMEPEH UM HE3aKOHEH HavyuH;

e QaKO B MOMEHTa Ha TpaH3aKuMA No CMeTKaTa Ha BawaTa kapTa Visa HAMa HaM4YHM OOCTaTb4HO
CpencTBa, 3a Aa NOKpueTe CyMaTa Ha TpaH3aKUuUATa U BCUYKU OBJDKUMU TaKCK;

e aKoO No cMeTKaTa Bu e HaTpynaH oTpuuaTesneH banaHc;

e aKO MMaMe OCHOBaHMWe Oa CMATaMe, 4e He N3MNoJi3BaTe KapTaTa Win CMeTKaTa B CbOTBETCTBUE C
HacTosawmnTe O6LWKM ycnosus;

e aKO CYMTaMe, Ye TpaH3aKLUMATa € NoTeHUMasIHO NMoAo3pUTesNHa UK HE3aKOoHHa (HanpuMep, ako
CMATaMe, Yye TpaH3aKuKns ce U3BbpLIBaA C Len n3mMama); nam

e ropagu rpeLwkn, HeM3nNpPaBHOCTU (HE3ABMCMMO Oa/IM Ca TEXHUYECKN UM OT APYro eCTecTBO) UM OTKas
na 6bae obpaboTeHa TpaH3akKUMATa OT CTPaHa Ha TbProBUU, MJIATEXHN CUCTEMU NN MNAaTEXHN
cxemn, KaTo Visa.



B cnyyai Ha 0TKa3 Ha U3NbJHEHMNE Ha TpaH3akuus OUcTpubyTopsbT We By yBegomn HesabaBHO U wwe Bu
MHdopMMpPa 3a NPUYNHUTE, OCBEH aKO MPUJIOXKUMOTO 3aKOHOOATESICTBO He A0MyCcKa pa3kpuBaHe Ha
NpUYNHNTE 3a 0TKasa. MoxxeTe Ja KopurnpaTte BCsKa MHOpMaLMs, KOSTO CbXPaHABaMeE 1 KOSITO MOXKe [a
MOC/Y>XKMN KaTOo NPMYMHA 32 0TKa3 3a U3NbJIHEHNE Ha TPaH3aKLUMs, KaTo Ce CBbpXKeTe ¢ oTaen ,06cny)xBaHe Ha
kaveHTn" Ha AuctpubyTopa.

MnatexHaTa KapTa Visa Mmoxxe na 6bae okoH4YaTeNHO 6loKMpaHa 1 aHyupaHa, ako 3 (Tpu) nopeaHn NbTU
BbBeneTe norpeweH MNNH ko Ha 6aHKOMaT MM B TbProBckn o06eKT.

Hne nnn, no Hawe nckaHe, OnuctpmbyTopbT, MOXKXEe BPEMEHHO fa NMpeyCTaHOBMM Bb3MOXXHOCTTa 3a MoJi3BaHe
Ha KapTaTa nopagu CbleCTBEHN NMPUYHNHN (I‘IO,EI,,D,pb)KKa, I‘IO,D,OGpﬂBaHe Ha cncrtemMaTta, CMdHa Ha cocpTyep n
ap.).

19 Mora nu foa aHyanMpaM CBOATa njaTexHa KapTa Visa 3a QU3nYeckn anua v
0a 3aKpud KapToBaTa C/ CMeTKa?

NmaTe npaBo ga aHy/mMpaTe CBOATa KapTOBa CMeTKa U NiaTexXHa KapTa Visa B paMkuTe Ha 14 gHu oT gaTaTa
Ha OTKpMBaHe Ha cMeTKaTa, 6e3 ga 6bae HanaraHa KakBaTo M [la € HeyCcTonKa. B To3u cnyyanm AnctpubytopbT
e Bb3CTaHOBWM NsiaTeHUTe OoT Bac Takcu, cBbp3aHM € n3gaBaHETOo Ha KapTaTa. Ako AnctpubyTopbT e
HampaBWa pa3xoaun NMpu NOpbYBaHETO Ha KapTaTa oT Bawe nme, OnctpubyTopbT MMa NpaBo Aa YAbPXKW Takca
3a aHy/IMpaHe Ha KapTa oT BawaTa cMeTKa. MoXeTe fa aHy/imMpaTe KapTaTa CU U Mo BCAKO BpeMe cief Kpas
Ha 14-OQHeBHUSA Nepuoa, KaTo ce CBbpxxeTe Cc oTaen ,06cny>xBaHe Ha KaneHTu" Ha AnctpubyTopa, Ypes
MOBMAHOTO NpuaoxxeHne nnm yebcanta, KaTo B T€3U C/lyHaun Cce npuaaraTt TakcmTe, nocoyeHun B TabnmuaTa
Takcym n nnmuTn (pasgen 33). Cnen KaTo aHyMpaTe KapTaTa, TpabBa Oa 9 cpe)xeTe Ha OBe MoJIOBUHKN Npe3
rnoseTo 3a NOAMUC, MarHUTHaTa JIeHTa 1 4Yuna.

Bcnykuy Takcu we 6baaT pasnpenesieHn 4o MOMEHTa Ha NpekpaTsBaHe Ha JOoroBopa, KaTo TakcuTe,
3aniaTeHun NpenBapuTesnHo, We 6baaT Bb3CTaHOBEHM NMPOMNopLIMOHaaHO. HAMa aa vMmaTe nNpaBo Ha
Bb3CTaHOBSABAHE Ha CPeACTBa, KOMTO BeYe CTe U3Pa3xoaBan U NIaTUanM 3a paspelleHn U NoTBbPAEHN
TPaH3aKUMK, WM TPaH3aKLUK, KOMTO Ca B NPOLIEC HA M34YaKBaHe Ha U3MbJIHEHUE, KAaKTO U Ha Bb3CTaHOBSIBAHEe
Ha KaKBUTO 1 Aa 610 Takcy 3a M3MNOos3BaHe Ha KapTaTa WM cMeTKaTa, NiaTeHn Npeamn aHyampaHeTo/
3aKPUBAHETO UM U3TUYAHETO Ha CPOKa Ha BasMAHOCT Ha KapTaTa WM cMeTKaTa.

20. Mo>xe 1 KapToBaTa CMeTKa Ha njaTexHa KapTa Visa 3a hu3nvyeckn nuua
oa bbae 3akpuTa?

Huve nnu, no Halwe nckaHe, AnctpmnbyTopbT, MOXE Aa 3aKPUEM KapToBaTa Bu cmeTka 1 Oa npekpaTuMm ToBa
cnopasyMeHue, KaTo B yBeioMnM 3a ToBa C MOHE ABYMeCeYHO npenunssectme. Bb3MoXKHN NPUYNHA 3a
aHynMpaHe/3akpuBaHe ca:

e CPOKbBbT Ha BaJINQHOCT Ha TOBa Cropa3yMeHne UM Ha BawaTa KapTa n3Tuya;

e HapYLWWIN CTE Ba)XHO YC/IOBME Ha HACTOSALLOTO Cropa3yMeHNe UM MHOFOKPATHO CTe HapyLIUIn
Cropa3syMeHNeTo N He CTe OTCTPaHUIN HEN3MNPABHOCTUTE CBOEBPEMEHHO;
AelcTBUsATa By ca 3annawmnTenHy nam obuaHu 3a Hawn CNY>XUTENn WM NnpeacTaBuTenn; unm
aKo He CTe 3anJIaTUAN HAaYUCIEHN TaKCK UM He CTe NMOKPWUAM oTpuuaTeneH 6anaHc no KkapTaTa Cu.

Hwne nnn, no Hawe nckaHe, QuctpmbytopsbT, MoXXe He3abaBHO Aa aHyAMpame BawaTa KapTa wan ga
6nokupame kapToBaTa Bu cMeTKa 1 B CefiHUTE cayYau:
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nono3vpame, Ye BalwlaTa KapTa UM CMeTKa Ce U3MNoN3BaT HENPABOMEPHO WX C Liesl U3MaMa;
nMame ApYyru onaceHus, CBbpP3aHn CbC CUTYPHOCTTA;

KOraTo 3aKOHOAATe/ICTBOTO HU 3aAb/XKaBa [a npeanpuememM nogobHu gencTeus;

aKo He CTe 3anaTuAn Ha4YUCSIeH TaKCU UK He CTe NMOKPUAKW oTpuLaTesieH 6anaHc no KapTaTa cu,
nnu

e QaKO Ca Hanuue Apyrv NPUYnHM 3a NoAo6HN AEACTBUSA, B CbOTBETCTBME CbC 3aKOHOAATENICTBOTO UK
FeHepasIHOTO cropa3yMeHmne 3a NIATEXHM YyCayri.

Hue nnu, no Hawe nckaHe, AnctpnbyTopsbT, MOXKEM [a OrpaHUyYMM AOCTbNa A0 BawaTa KapTa u/mnm cmeTka,
aKo CMsATaMe, Ye Ca CBbpP3aHu C NpaHe Ha napu nan nHaHCMpaHe Ha Tepopu3bM, M3MaMa UK gpyra
npecTbnHa AenHOCT. B cnyyan 4ye cMe npuHyaeHu fa npeanpuemem nonobHu gencrseus, we Bu nHpopmmnpame
3a NPUYMHNTE, aKO TOBA € Bb3MOXXHO, OCBEH aKo NoA06HO AencTBUE He € B NMPOTUBOpPEYME CbC 3aKOHa.

Mpu nogobHn cnyyam e Heobxoammo Aa ysegomute AuctpubyTopa 3a cnefBallinTe CThMKK, KOUTO LWe 6baaTt
npeanpueTn oTHoCHO BanaHca No cMeTkaTa. ToBa TpsbBa Aa CTaHe B paMKUTE Ha 40 3 Mecela OT AaTaTa Ha
noJsly4aBaHe Ha U3BECTUETO 3a 3aKpuBaHe.

21. Mora na cv nosyda obpaTHO NapuTe, cjel KaTo Bevye Ca BHeCeHu no
cMeTKkaTa”?

Mo>xeTe fa nspasxonuTe cpeacTtBaTa No BawaTa KapToBa CMeTKa 3a MnJallaHe Ha MOKYMKW, KaTo ru
n3ternute Ha 6aHKoMaT UM 1 NpeBefeTe KbM Apyra cMeTKa. MpunoXxmnmmTe 3a ToOBa TaKCU Ca NOCOYEHU B
TabnuuaTta c Takcn U AMMUTK (pasaen 33).

Bb3MOXXHO e Aa 3asBUTe 1 BpblilaHe Ha CpeAcTBa no BawaTa cMeTka, KaTo Ce CBbp)XeTe C oTAeN
,O6CNy)XBaHe Ha KNneHTU" Ha [ncTpmubyTopa 1 NOTBLPAUTE, Ye BallaTa KapTa € PU3NYECKN YHULLOXKEHA
ypes pa3psi3BaHe. Hue we ynbaHoMmowmm OuctpmnbyTopa Aa NpeBene cpelAcTBaTa Nno cMeTkaTa Bu 6e3 na
6baaT NpuaaraHn TakCu BbB BCUYKW OCTaHaN C/ly4aun, OCBEH KoraTo:

e )KeJlaeTe mnanjalaHe npean npekpaTaBaHeTo NJin N3Tn4aHeTOo Ha CPOKa Ha TO3U A0roBop,

e aHyJ/mpaTe TOBa Crnopa3yMmeHne npean AoroBopeHmMsa CpPoK 3a npekpaTtdaBaHe Wi gataTa Ha N3TU4YaHe
Ha BaJIMAHOCTTa MY, Nnn

e 3aABUTE MU3NJlallaHe Ha Napu4HnTe CymMmun csie noeede OoT €4Ha rognHa OoT AaTaTa Ha NnpekKpaTAaBaHe
nnin n3Tn4aHe Ha CpoKa Ha TOBa Crnopa3yMeHune.

B Te3n cnyvau we 6baaT NPUIoXKEeHU OOMBAHUTENHN TakcK (BMKTE TabnmuaTta ¢ Takcu U IMMUTK (pa3nen
33)). BbB BCUYKM OCTaHaM C/ly4an He ce Npuiara AoNbJHUTENIHA Takca 3a 06paTHO M3KyrnyBaHe Ha
€/IEKTPOHHM Napu. B cnyyan Ha obpaTHO M3KynyBaHe Ha eNlIeKTPOHHM napu Bue 3annawaTte cTaHoapTHaTa
TaKca Ha Paysera 3a napu4yeH npesBoj UK TerjieHe, B 3aBMCUMOCT OT U3bpaHua oT Bac MeTo Ha NpeBoj Ha
€eKTPOHHWN Napu/TerfieHe Ha CpencTBa.

CpencTBaTa Nno cMeTKaTa Bu HAMa Aa 6baaT Bb3CTaHOBEHM, ako BalleTo ncKaHe 3a Bb3CTaHOBsABaHE e
OTrpaBeHOo c/ief NnoBeye OT LECT roAMHU c/ef AaTaTa Ha NpekpaTsaBaHe WUin U3TUYaHe Ha HACTOALLLOTO
cropasyMmeHue.

Bcnykuy cpeacTsa e 6bAaT BbpHaTK No NocovyeHa oT Bac 6aHKoBa cMeTKa B eBpOo. Hue n HawuaT
AncTpnbyTop CK 3ana3BaMe CM NPaBOTO Aa M3MCKaMe [0Ka3aTesICTBOo 3a cobcTBeHOCTTa Bu BbpXxy 6aHKoBaTa
CMeTKa, Npeau npeseXxaaHeTo Ha CPeacTBa Mo Hes. BbB Bpb3Ka C MPaBHUTE HU 3a4b/XKEHUS, HALLNAT
AncTpnbyTop MoXXe fa NoMcka oT Bac Aa npefocTaBuTe onpefesieHa MHGopMaLUKns, KaTo IOKYMEHTM 3a
CaMOJIMYHOCT, Npeau ga BalwaTa 3asBKa 3a M3nJallaHe Ha cpeacTBa. B ciyyan Yye cpefcTBaTa He MoraT Aa
6baaT NpexBbpJIEHN MO NocoYeHaTa oT Bac cMeTKa nopaan He3aBucellm oT Hac U Hawusa OuctpubyTop



npuYnHK, Wwe 6baete HezabaBHO yBeaOMeHU. B TakbB cnydanm OncTpubyTopbT We nsncka oT Bac ga noco4ynte
anTepHaTMBHa CMeTKa WM Aa npenocTtaBuTe AoNbaHUTENHa MHDopMauns, Heobxoanma 3a nsnawaHe Ha
cpencTBaTa (3a n3nbJHeHMe Ha npesoaa).

Mons, pasrnenante n pasgen 28 ot HacToAwmTe ObwmTe yCnoBus, KONTo Kacae obctoaTencreaTa, Npu KOUTO
cpencrteaTa Bu He ce Bb3CcTaHOBSABAT.

22. CpefncreaTa Mo CMeTKaTa Ha niaTexkHaTa KapTa Visa 3a @U3nyecky nmua
3alMNTEHU U Ca, KaKTO Ca Nno ModTa baHKOBa CMeTKa?

CmeTKaTa 1 CBbp3aHaTa C Hes KapTa Ca NPOAYKT BbB (pOpMaTa Ha eJIEKTPOHHM Mapu 1 BbMNPEKN Ye HalnTe
[enHOCTN ca perynupanu ot LleHTpanHa 6aHKa Ha JInTea, Te He BAM3aT B o6xBaTa Ha nporpamaTa 3a
KoMneHcaumn Ha PoHAa 3a rapaHTMpaHe Ha BroroseTe B Penybnuka JinTea. He ce npeaBu>xpa gpyra cxema
3a obe3lwweTeHMe, KOATO Aa Nokpue 3arybun, 3aaBeHn BbB BPb3Ka CbC CMEeTKaTa 1 CBbp3aHaTa C Hes KapTa.
Hue obaye Bn yBepsBame, 4e BCMYKM NONyYeHU OT Bac cpeacTBa ce CbXxpaHABaT B OTAE/Ha CMETKa, Taka 4e B
C/lydal Ha HeCBCTOATENHOCT BawmnTe cpencTBa wWe 6baaT 3aWmMTeHN OT B3€MaHUA Ha Halln KpeauTopu.

23. Kak Mmora foa nofam xanba/onnakBaHe?

AKO nMopaamn HAKakBa rNpuynHa He cTe LO0BOJIHM OT BallaTa KapTa UWin KapToBaTa CMeTKa WM OT HaduHa, No
KOMNTO Te ce yrnpaBssiBaT, MOXXeTe fa ce cBbp)eTe c oTaen ,,06cny>xBaHe Ha KaneHTn" Ha AuctpubyTopa 3a
pa3pewaBaHe Ha Bawna npobnem. Bcnykn onnakBaHMA, KOUTO uMmaTe, we 6baaT pasrnenaHn 6bp3o u
crpaBennBeo.

AncTpubyTopbT We NpeaocTaBy OTFOBOP Ha BbMNPOCUTE, CBBbP3aHM C BalleTo onnakeaHe, No UMenn n/mnu
npenopbyaHa noua. OTroBopbT Le 6bae NpefocTaBeH B paMkuTe Ha 15 paboTHM AHM cref nosyvyaBaHe Ha
»anbaTa. AKO B paMKUTE Ha TO3M CPOK He MoXKe fa 6bae npenocTaBeH usvyeprnaTeneH oTroBop,
AncTpubyTopbT WeE N3NpaTM BPpeMeHEH OTroBOP, KaTo MbJHUAT OTroBop LWe 6bae NpeaoCcTaBeH B paMKuTe
Ha 35 paboTHM aHW.

AKO B KQ4YeCTBOTO CU Ha noTpebunTen He cTe yAOBAETBOPEHMN OT OTroBopa, MoXXeTe Aa ce obbpHeTE KbM
MHCTUTYLMSATa 3a pa3pellaBaHe Ha CMopoBe Ha noTpebuTtenn - LleHTpanHa 6arka Ha Jlutea &, ypes
rnonbsBaHe Ha Monba B cBoboaHa hopMa 1 n3npallaHeTo 1 Ha agpeca, NocoyYeH Ha yebcanTa Ha
MHCTUTYUMSATA.

24 KakBo TpdbBa Oa HampaBd, ako OaHHWTE MU Ca NMPOMEeHeHn?

Heobxoponmo e ga ysegomnte OuctpmbyTopa Bb3MOXXHO Hal-CKOPO rNpu nNpomMsiHa BbB BaweTo nme, agpec,
TeneoHeH HoOMep uan nMmenn agpec. AnctpmbyTopbT LWe N3MN0J3Ba NocaeaHnTe AaHHN 3a KOHTAKT, KOUTO CTe
npenocTaBu/n, 3a Aa ce CBbp)Ke ¢ Bac no BLNpOCM OTHOCHO akayHTa/cMeTKaTa Bu. Bcsko nsnpaTteHo 0o Bac
€N1IeKTPOHHO NMNCMO nam SMS cboblieHne we ce c4nTa 3a NoJydeHo, BegHara wom 6bae nanparteHo.
OncTpnbyTopbT HE HOCKM OTFOBOPHOCT KbM Bac, ako nHdopmaumaTa He 4OCTUrHe Ao Bac, Tbil KaTo He CcTe
yBegoMuan OuctpmnbyTtopa 3a NnpoMsiHaTa B AaHHUTEe Bu.


https://www.lb.lt/lt/daugiau-apie-gincus-su-finansiniu-paslaugu-teikeju

25. Kak ce 06paboTBaT MOUTE INYHW OaHHWN?

Hve cMe agMUHUCTPaATOPBT Ha Bawnte NMYHU OaHHKW, KOUTO M3MOoJI3BaMe 3a OTKPUBAHETO,
aIMVUHUCTPUPAHETO 1 YNpaBJIEHNETO Ha BallaTa cMeTKa, KakTo 1 3a NpeaoCcTaBsHETO Ha naaTexHu ycnyru. C
HaCTOSALWOTO Ce cbriacaeaTe Aa MMaMe AOCTbM, Aa obpaboTBamMe N CbXpaHsBaMe BCsKa MHGOPMaLINs, KOATO
npepocTaBaTe Ha OucTpubyTopa, C uen ga Bu 6bpaT npefocTaBeHN NNaTEXHN YCAYrX UK 3a U3NbJIHEHNE Ha
ToBa criopasymeHue. JonbAHUTENHA NHPOPMaL s OTHOCHO obpaboTkaTa Ha BawnTe AMYHWM OaHHK OT
AucTpubyTopa e HannyHa B JeknapaunaTta 3a NOBEPUTENHOCT. MoXeTe Aa OTTernMTe CbracMeTo Cu 3a
obpaboTKa Ha Te3n AaHHW, KaTOo 3aKpueTe CMeTKaTa CW.

26. Moxe v ga 0baaT NnpoMeHeHn HacToawmnTe Obwm ycnosua?

MoxxeM na npoMeHUM Tesun Obwm ycnoBus, Kato AuctpmnbyTopbT By yBegomMmmn no enekTpoHHaTa nolla uianm no
OpYyr OOroBOpeH Ha4YMH NOHe ABa Mecela Npean BAM3aHETO B CUJla Ha NMPOMEHNTE, C KOETO LLe ce npueme, 4ye
CTe CbriacHu C NnpoMeHnTe. B cnyyan 4ye He CTe CbraacHU C NPoOMeHnTe, € HeobxoaMMo Aa yBeaoMuTe
OnctpubyTopa Npeaun CbOTBETHUTE NPOMEHN Aa BASA3aT B cua. B To3u cnydam AncTtpmbyTopbT We Hu
MHdopMuMpa 3a BaweTo Hecbrnacme ¢ npoMeHnTe N HMe HesabaBHO Le 3akpuem BawaTa cmeTKa. AKO
n3bepeTe ga 3akpmeTe CMeTKaTa CM NO TO3U HAaYMH, HUe We ynbaHoMowmumM AuctpmbyTopa Aa By BbpHe
BCMYKW OCTaHaNn cpencTBa no BawaTa cmeTka 6e3nnaTHo.

AKTyanHa Bepcua Ha ObLwinTe yCnoBus, KakTo U BCUYKKN N3BECTUSA 3a 6baelim NnpoMeHun, ca BUHaru OCTbMHU
Ha yebcanTta Ha OuctpunbyTtopa. Heobxoammo e penoBHO fa nposepsBaTe yebcanta Ha AuctpmnbyTopa n ceos
aKayHT 3a NoJ06HN N3BECTNA N MPOMEHMN.

27. B Kou cnydau U3Noa3BaHEeTo Ha NaaTexxHa KapTa Visa 3a GU3UYecKr numLa
M KapToBaTa CMeTKa MoxXke fAa ObAe Bb3npensaTCTBAHO?

B penkun cny4am Bb3MOXKHOCTTa [a U3NoJsi3BaTe CBOSATa KapTa WM CMeTKa MoXXe aa 6baoe Bb3MpenAaTCcTBaHa,
HarnpmMmep npm N3BbpLLIBaAHETO Ha OEenHoCTn no NnoaLApb)XKa Ha HallnTe cuctemMun. AKO ToBa Ce CJlydun, MoXe fa
He CTe B CbCTOAHWME Oa:

e M3MoN3BaTe KapTaTa CY 3a NJallaHe Ha NMOKYMKW Wan TersieHe Ha napu B 6pon Ha 6aHkoMaT, n/nnn
e npoBepuTe 6anaHca no BawaTa cMeTKa n/unmn ga nonayvynte nHgpopmaums 3a CKopoLHuTe Bu
TpaH3akKuu.

B monbaHeHMe, Nogo6HO Ha ApPYrv pasniallaTesIHU KapTu, HUe U HaWnaT AUcTpubyTop He MOXeM Aa
rapaHTMpame, Ye TbProBeubT Lie npuemMe BallaTa KapTa, HATO Ye BCUYKM Balun TpaH3akuum we 6baaTt
NoTBBbPAEHN. TOBa MOXXE A Ce& AbJIKM Ha rpellka Ha cuctemMaTa, 06CToATEeNCTBA M3BBbH HalLMS KOHTPO UK
KOHTposia Ha AnctpnbyTopa, 3a4b/KEHME 3a Ca3BaHe Ha 3aKOHOBUTE M HOPMaTUBHUTE pa3nopenbun, KakTo u
nopagu npekpaTaBaHe, orpaHMYaBaHe UM 3aKpuBaHe Ha cMeTKaTa By unm otkas na 6bae 3ameHeHa, B
CbOTBETCTBME C HacTosAwmTe O6LLN yCnoBuUS.

28. KakBa e HalwaTa OTrOBOPHOCT?
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B cnyyall Ha HEKOPEKTHO yaAbp)>KaHe Ha cpeAcTBa OT BalwaTa cMeTKa, HMue uam no Hale UckaHe
ANcTpnbyTopbT, CE aHraXknpame Aa rm Bb3CTaHOBMM. AKO BMOC/IEACTBME Ce OKa)XKe, Ye BbpHaTaTa CyMa B
NeCTBUTENTHOCT € 61Na yaAbp)XaHa KOPEKTHO, € Bb3MOXXHO HME, UK MO Halle nckaHe AucTpubyTopsbT, Aa 1
npucnagHeMm oT HaJnYHUA BanaHc No cMeTKaTa By, KaTo 3a ToBa € Bb3MOXXHO Aa Bu 6bae HaumcneHa u Takca.
AKO HAMaTe AOCTaTbYHO HaJIMYHUN CPpeacTBa, TpsbBa Aa 3ansaTuTe cymaTa, NocoYeHa oT AuctpubyTopa,
BeOHara csieq nonckBaHe.

HocuM OTroBOPHOCT M B C/ly4all, Ye Ca U3BbPLUEHN HEOTOPU3NPAHM TPaH3aKLUWUN ciel OTNPaBeHO
yBeZloMJieHNe KbM JucTpubyTopa 3a 3aryba, kpaxba, KOMNpoMeTnpaHe NN Hepa3peLleHo N3MNoJi3BaHe Ha
BawaTa KapTa nnam cMeTKa, U He CTe AelNCTBaJIn HEMPaBOMEPHO UM B HapyLLUeHUe Ha HacToAawmuTe O6wm
yC/ioBUS.

Hue nnn HawmsT OucTpubyTop HE HOCUM OTrOBOPHOCT B C/IEAHUTE CllyYau:

KoraTo ThbproBel, OTKa)ke Aa npueme BawaTa KapTa;

3a NMpeKbCBaHe, HapyLlaBaHe Nan BAOLWaBaHe Ha ycJyraTa HuK, yciyraTa Ha QuctpmbyTopa nam Ha
YCNYruTe Ha TPeTU Inua, KOUTO Ca aHraXKMpaHu OT HacC U Hawmnsa OAnctpubyTop npu n3nbjHeHMe Ha
HawunTe 3a4b/IKEHUNS;

e Mpuv 0TKa3 fa 6bae paspelleHa TpaH3akuus;

e 33 aHy/MpaHe uau npeycTtaHoBsiIBAHE Ha M3MN0J1I3BaHeTO Ha BallaTa KapTa uan cMeTKa;

e 3a 3arybu, npom3TmyalLm OT HEBB3MOXKHOCTTA Aa M3MNoJs3BaTe KapTaTa CUM Uan ga nosay4ynte 4oCTbn Ao
cMeTKaTa CU nopaau HEN3NPABHOCTY;

e 33 KAaKBMTO U Oa € NMPeKn WM KOCBEHU WETW UK 3arybun, KoMTo MOXXe Aa NpeTbprnnTe, BKIIYUTEHO
3aryba Ha NpMxoamn, HaKbpHABaHE Ha penyTauns, MUK, MPONYCHATN Bb3MOXHOCT WIN O4aKBaHU
cnecTaBaHWUS, B pe3ynTtaT Ha USANOCTHOTO B nam 4acTnYHoO U3nonssaHe nan HEBb3MOXXHOCTTA fa
n3nosi3BaTe CBOSAITa KapTa, MOBMAHOTO NpuioXkeHne, yebcarnTa nam CMeTKa, UWin U3rnon3BaHeTo Ha
BawaTa KapTa nanm cMeTKa OT KOSATO U fla € TpeTa CTpaHa (0CBEeH aKo 3aKOHbBbT He N3NCKBa OPYro);

e 33 KavyecTBoTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM BCEKN OPYr acCneKT Ha CTOKUTE WIN yCayruTe,
3aKyneHn c BawaTa KapTa; n

e BCSIKaKBM HeobmyanmHn n HenpeasngnmMm ob6CcToATENCTBa U3BBH HALWIMA KOHTPOJ M KOHTPOIa Ha
OuncTtpubyTopa, HE3aBUCUMO OT NpUYMHaTA.

Mpwn npegnaraHeTo Ha SMS ycnyrn OnctpubyTopbT HE HOCU OTFOBOPHOCT 3a n3rybexHun, 3abaBeHun nam
HepoCTaBeHN CbobuweHnsa. AncTpubyTopbT HE HOCU OTFOBOPHOCT 3@ KaKbBTO U @ € TEXHNYECKMN,
KOMMIOTBbPEH, UHTEPHET, TeneoHeH, KkabesneH, eneKTpPoHeH, coPTyepeH, XxapAyepeH, CBbpP3aH C TpaHCMUCKS,
Bpb3Ka, yebcant nnam gpyru npobnemm ¢ 4ocTbna, KOUTO MOXe Oa nonpedaT Ha M3non3BaHeTo Ha SMS
ycnyruTe.

Hukos oT pa3nopenbute Ha HacToawMTe OBLWIKM YCI0BMSA HE MOXXE [a Ce M3MNoa3Ba 3a ocBoboxgaBaHe OT
OTrOBOPHOCT B C/ly4ail Ha CMBbPT WKW TeJIeCHa NoBpeaa, NPUYNHEHN OT HEBPEXXHOCT, N3MaMa Uin
npeaHaMepeHo n3onavyaBaHe Ha PaAKTU, KAKTO 1 OT BCSIKA YCTAaHOBEHA OT 3aKOHA OTrFOBOPHOCT, KOATO He
MOXXe fa 6bae U3KJoYEeHa UK NPOMEHEHA MO B3aUMHO CbrjlacMe Ha CTpaHuTe.

29. KakBU TakCK (pa3/indHM OT TakCcuTe B pa3fden 33) moraT da bbaat
Ha4YncaeHn?

AncTpnbyTopbT € Bb3MOXXHO [la HA4YMCAW Takca 3a 060CHOBaHW pasxoaun, KOUTO ca NoeTu npu
npeanpueMaHeTo Ha OeACTBUSA, HaCOYEHN KbM NpeKpaTABaHe Ha U3MNoN3BaHETO Ha KapTaTa UK CMeTKaTa u
Bb3CTAHOBSIBAHE Ha MapPWUYHM CyMU, ObJKMMW B pe3y/TaT Ha Baluim oencTeus, ako:

e 113M0J13BaTe KapTaTa N CMeTKaTa He,ﬂ,06pOC'bBeCTHO ncuen nsMmama,



e He M3nosi3BaTe BalwaTa KapTa UM cMeTKa B CbOTBETCTBME C HacTosawmTe OBLLN yCNoBUS; UK

e CTe nposiBuAN rpyba HebpeXHOCT, HanprMep KaTo He CTe CbXpaHsBasM CBOsiTa KapTa uan MNUH ko
3alUUTEHN NN KaTo He cTe yBeaomMuan AuctpmnbyTopa CBoOeBpeMeHHO, ako BawaTa kapTa e 6una
n3rybeHa, oTKpaZHaTa UM M3Mnoa3BaHa OT APYro AULe, MK KoraTo AOCTbNbT A0 cMeTKaTa Bu e bun
KOMMNpOMEeTUpaH.

Mpwn nogobHn obcToAaTeNCTBa HAMa Aa 6bAaT Bb3CTaHOBEHW CPeACTBa OT TPaH3aKUUM U HUE, UK MO Halle
nckaHe AnctpubyTopbT, CM 3aNa3BaMe NPaBoOTO Aa YObPXUM OT CMeTKaTa B 06oCHOBaHKM pa3xoam, KOMTO ca
MoeTun Npwu NpegnpueMaHeTo Ha AeNCTBMSA, HACOYEHU KbM MNpekpaTsaBaHe Ha M3M0JI3BaHETO Ha KapTaTa Win
CMeTKaTa Ha nJaTe)HaTa KapTa Visa n Bb3CTaHOBSIBaHe Ha NapuyHU CyMu, ObJDKMMN B pe3ynTaT Ha Bawwn
NencTBus.

B cnyyai 4ye He CTe M3N0/s3Basn CBOSITa KapTa WM CMeTKa 3a He3aKoHHa AeNHOCT, He CTe NPosBUAn
Hebpe>XHOCT 1 cTe crna3Bann HacToawmTe OB YyCNOBUSA, MaKCMMaNHaTa CyMa, KOSTO MOXe Aa CTe
3a4b/DKEeHN da naaTuTe 3a HeoTopu3npaHa TpaH3aKuua B pesynaTaTt Ha unsrybeHa uam oTkpagHaTa KapTa uau
OaHHW, Npegn ga cte ysegomunm AuctpunbyTopa, e 50 espo.

Bb3MOXXHO € HMe Unu, Nno Hawe nckaHe, AuctpmbyTopbT, Aa HAYUCIMM U OOMBAHUTESIHM TaKCK, B Cllyval ye
Cce Hajlara pbyHO Aa U3BbPLUNM AEACTBUS 3@ U3NBJHEHNE Ha NJaTeXxHa onepauuns UM ga kopurmpame
rpeLlka, HanpaBeHa B pe3y/aTaT Ha rpellka Uav nponyck oT Bawa cTpaHa.

30. N\mam v NpaBo Oa NpegocTaBa 4OCTbM 40 CBOATa CMETKa Ha TPeTwn CTPaHM
NOCTaBYMLLI?

Mo>keTe Aa pa3pellinTe Ha peryampaHn TpeTu CTpaHn AoCcTaBynum (HapudaHu no-gony , TCA") (BKAOYNTENHO
NOCTaBYULM Ha YCAyrv no npegocTaBsaHe Ha MHMOpPMaLINS 3@ CMETKN U AOCTaBYMLUM Ha YCIYTrU Mo NHUUMUpaHe
Ha MJalwaHns) 0OoCTbN A0 CMeTKaTa Ha BalwaTa nnaTexHa KapTa Visa 3a n3BbpLUBaHe Ha NiallaHus,
nosiy4aBaHe Ha nHdopMaLms 3a 6anaHC Mo CMETKM UK 3a NMPeauLLlHN TPaH3aKLUuN.

Mpeon poa 6vaoe pageHo cbrnacue Ha TCH, e Heobxoaommo aa:

(a) ce ybennte, ye TCL e oTopM3npaHa 1 NpuTexaBa BCUYKN HE0OXoaMMU perynaTopHU paspeLleHns;

(6) NnpoBepuMTE Ha KAaKBO HMBO Ha AOCTbM Ce CbrjlacsiBaTe, Kak Lie Ce U3Mnoa3Ba cMeTKaTa By n fo kakBa
cTerneH BawwnTe gaHHM we 6bAAT CNOAENSHN C TPETU CTPaHU; 1

(B) ce 3ano3HaeTe C NpaBaTa W 3af4bJ/DKEHNsATa CU No crnopasyMeHneTo ¢ TCl, no-cneumanHo ¢ NpaBoTo CU Aa
OTTernmMTe CbriacneTo C1 3a A4OCTbN A0 BawaTa cmeTKa.

Mo>xxe oa OTKa)keM Aa pa3pewnm goctbn Ha TCL oo BawaTa cMeTKa, korato OnctpubyTopbT nogo3npa
HernpaBoOMEpPEeH UM HEOTOPU3UPAH AOCTbM.

Hue nnn Hawmnat OuctpmnbyTop He ce siBIBaMe CTpaHa no Bawwn cnopasymenuns ¢ TCO n He HOCMM OTrOBOPHOCT
3a Te3n cnopasymMmeHus. B cboTBeTCTBME C BawnTe npasBa 3a Bb3CTaHOBSABaHE Ha CYMU CbIrJlaCHO HacToALWMNTE
O6Lwm ycnosus, HMe N Hawnat OnctpubyTop HE HOCUM OTIrOBOPHOCT 3a:

(a) 3ary6u B pe3ynTaT Ha usnonssaHe Ha TCI v ckaoYBaHe Ha cnopa3ymeHue ¢ TCL; u
(6) nencTtBusaTa, Nnpeanpuetn oT TCI BbB Bpb3Ka CbC CNMPaHe WM NpeKpaTsBaHe Ha U3M0JI3BaHeTo Ha
TAXHaTa ycayra oT Balua cTpaHa UK 3a Bb3HMKHaAW 3arybu.



31. Mora nn ga NpexBbpd MoUTe NpasBa U 3adb/IXKeHNd, Cbr1acHO
HacToaWMTe ODLWK YCI0BNA?

HamaTe npaBo fa NpexBbp/isaTe Wi Bb3saraTe Ha APYro Avue npaBaTa WM 3a4b/DKEeHNAaTa, KOUTO MOXKe aa
MMaTe CbracHo HacToswmnTe 06K ycnoeus, 6e3 npeaBapuTeNHO NMCMEHO Cblrjlacke OT Halla CTpaHa Uan oT
CTpaHa Ha Hawwusa AncTtpnbyTop. Bb3Mo)XHO e Hue nnn HawunaTt AnctpnbyTop Aa NpexBbpsvuM rnpaBaTa U
3a4b/HKeHnsaTa no HacTosAwmTe Obwm yCcoBns Ha BCAKO OPYro nue no BCAKO BpeMe, cfief KaTto Bu ysegomnm
3a TOBa ABa Mecela npeaBaputenHo. Mpn nogobHmn obcToAaTencTea, Bawnte npaBa HAMa fga 6baaT 3acerHaTu.

32. [1pnnoxxKnmo npaso

HactosawmnTte 06w yCnoBus e ce TbJiIKyBaT B CbOTBETCTBME CbC 3aKOHOAATEJZICTBOTO Ha Peny6n|/|Ka JNlntBa n
ce noavYnHABaAT Ha U3KNKOYUTENIHaTa PUCOANKLUNA Ha CbANNLLaTa Ha Peny6nV|Ka Jintea.

33. KakBy TakCcu vi IMMUTU Ce npwunarat?

TakcuTe n IMMUTUTE Ca NocoYeHn Ha yebcanta Ha AucTtpmnbyTopa.

34. Kak ca 3almnTteHun cpeacrtsata Mu?

Mons, obbpHeTe BHMMaHME, Ye NiaTexxHaTa KapTa Visa 3a pusnyeckn nmua n KapToBaTa CMeTKa Ca NPOAYyKT
Ha eNeKTPOHHWN Napu U BbNPEKN, Ye HalunTe OENHOCTN ce perynumpaT oT LleHTpanHa 6aHka Ha JInTea, Te He ca
nokpuTn oT PoHAa 3a rapaHTMpaHe Ha BsioroeeTe Ha Penybnuka Jliutea. Hue obadve Bn yBepsaBame, 4e BCUYKMU
rnosy4yeHun oT Bac cpencTBa ce CbXpaHSABAT B OTAE/IHA CMeTKa, Taka 4e Npu MaJsiko BEPOSTHUS CyYal Ha
HemnnaTexxocnocobHOCT Ha "Finansinés paslaugos Contis" UAB BawunTte cpeacTsa we 6baaT 3awmTeHn cpewy
B3€MaHMNSA Ha KpegouTopu.

MnatexHaTa KapTa Visa n cMeTKaTa KbM Hesl ce npefocTaBAT oT "Finansinés paslaugos Contis" UAB -
APY>XXecTBO, ynbsHOMowWeHO oT LleHTpasniHa 6aHKa Ha JInTBa Aa nsaasa enekTPoHHU napu (prpmeH Kog
304406236) n 4yneH Ha Visa, cbC ceganuuwe B JIntea, rp. BunHtoc, yn. regnmmnHo Ne 20.

O6Lm ycnoBusa 3a CMETKa KbM M1aTeXHa KapTa Visa (BannaHa oo 01.08.2023)
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