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AXYypupaHUOT O0roBOp cTanu Ha cuia: 2-pu anpun 2026

[TPABUTA 3A TTPUEM N PASTJIELDYBAHE HA TTIPNTOBOPU (MOTIJTAKI)
O KIIMEHTW HA ,,PAYSERA LT", UAB

[JIABA |
OnwTn OAPELBW

1. LlenTa Ha lNpaBuniaTa 3a NpmMem 1 pasrienyBawe Ha Npurosopu (Nonjaku) Ha KNMeHTn Ha ,Paysera LT“, UAB
(BO HaTamMowWHKNOT TeKCT: MpaBuna) e fa ce ob6ezbenn BUCOK KBAJIMTET Ha KOPUCHUYKaTa NoAApLUKa BO
.,Paysera LT“, UAB (BO HaTaMOLUHMNOT TeKCT: [pyLLITBO) NpeKky edhrKacHO pa3rsienyBatbe Ha NPUroBopuTe
(monnaknTe) Ha KNINEHTUTE U peLlaBatbe Ha NoBp3aHUTe npobnemu.

2. MpaBunaTa ce NpMMeHyBaaT Ha CUTe NMPUMEHWN NPUroBopu (NoMsakn) Bo BPCKa CO KOPUCHUYKATa NoaapLUKa
1 ro ondakaaT KBaUTETOT U KOHTPOJIaTa Ha PeLLaBareTO Ha NMPUroBopuTe (NonsakuTe).

3. O4nenoT 3a KOPUCHMYKa NoAAPLWKA U ApYruTe oAroBopHM BpaboTeHn BO OpyLUTBOTO BKyYEHU BO
rMpoLecoT Ha pasrfiefyBare U pellaBarbe Ha NpUroBopoT (NoniakaTta) Mopa Aa buaaTt 3ano3HaeHn co
MpaBunaTa 1 ga rm no4nuTysaar.

4. MonmMnTe Kon ce KopucTaT BO lpaBunaTta ro nMaaT C/IeJHOBO 3HaYeHe:

4.1. OproBop ce o4HecyBa Ha NMMCMeH OAroBOpP AOCTaBeH A0 K/IMEeHTOT BO KOj Ce€ pellaBaaT NoKpeHaTuTe
npawara n/unn bapama.

4.2. ApywTBO Ce ofHecyBa Ha ,Paysera LT“, UAB (koa Ha npaBeH cybjekT 300060819, B 6poj
LT10001261114, co cegunwiTe Ha yn. Pilaités pr. 16, Bunnyc, Penybnuka JinteaHunja).

4.3. KnueHT 3Ha4un h3NYKO NN NMPaBHO JINLE KOe Ce perncTpmpaso BO CUCTEMOT Ha ApyLWwTBOTO 1 Koe
Kpenpano cMeTKa.

4.4. Npurosop (nonsaka) 3Ha4yn NUcMeHo obpakare NoJHeceHo o4 NoAHOCUTENOT A0 JpYyLITBOTO BO Koe ce
HaBefyBa LeKa My Ce NpeKpLlleHn npasaTa u/unm NeruTUMHNUTE NHTEepPeCcn Ha NMLETO, @ KoM Ce NoBp3aHu Co
ycayruTe WTo rv gasa JpyLwTBOTO UL CO CKITyHYeHUTE LOrOBOPU.

4.5. lHeBHMK 3a perucrtpauuja Ha Nnpurosopm (NonNJakKu) 3Haym AHEBHUK BO KOj ce perncrpmpaat
npurosopuTe (nonjaknte) NpUMeHU ANPEKTHO Of KJIMEHTUTE Mo nowTa, e-rnowTta Uian pyrn enekKTPoHCKN
cpenctBa. OBOj AHEBHMK 3a perncrpaunja ce BOAU BO €JIeKTPOHCKa popMa 1 ce objaByBa Ha MHTPAHETOT Ha
OpywTBoTO.

4.6. Bapame ce ogHecyBa Ha npaluakbe unm 6aparbe o KJIMEHTOT, YCHO WX NMUCMEHO, BO BPCKa CO yC/yruTe
nnu nogaplikata obesbeneHn og ApyLITBOTO, KOra pellaBakbeTo Ha 6aparbeTo Uan npawakbeTo € eqHOCTaBHO
1N 0AroBOPOT MOXKe Aa Ce A0CTAaBM BeAHall UN NpaLlakeTo MOXKe Aa Ce pelln 3a BpeMe Ha KOHTaKTOT CO
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KJINEHTOT.

4.7. NoTpowyBay 3Ha4n HU3NYKO (MPMBATHO) INLIE KOE MM KOPUCTU yCayruTe Ha OpyLITBOTO 33 LIESIN KOU He
Ce NoBp3aHu CO HEroBNOT BU3HUC, TProBUuja UK NpodecrnoHasHa AejHOCT.

4.8. MapTHep - TpeTo nmue (hrU3nNYKo M NpaBHO) aHra)kmpaHo o OpywTBoTo BO 06e3benyBareTo Ha
YCIYrun 3a KIneHTuTe nnum Bo guctpubyumnjata Ha Herosute nponssoan. OBOj MOUM BKJyYyBa NOCPEeaHULN,
ancTpubyTepn Ha eNneKTPOHCKWN Napu u apyrun cybjekTn Kon gejcTByBaaT BP3 OCHOBaA Ha NAapTHEPCTBO, NPeKy
YU aAMUHNCTPUPAHK NAaTdopMmK, BEDG-CTPAaHMLN AN MOBUITHU anInKauumM Ha KJIMEHTUTE UM Ce 0BO3MOXKYBa
npucTan oo ycanyrnte Ha [pyLwTBOTO.

4.9. pywITBOTO Npe3emMa 0A4roBOPHOCT 3a pellaBatbe Ha NMPUroBopuTE MOBP3aHM CO AejCcTBMjaTa Ha
napTHepuTe (NocpeaHnumMTe) Ha pywTBOTO Npn 06e36enyBarbeTo Ha ycayruTe Ha OpywTBoTo. NapTHepuTe
Mopa BeAHall, HO He noAouHa of 1 paboTeH AeH, Aa rv npenpaTaT NPMMEHUTe NPUroBopu Ao OpywTBOTO.
ApywITBOTO rapaHTUpa AeKa NapTHepUTe ce Npuap>xyBaaT Ao 6aparaTa Ha oBue MpaBuna.

[JTTABA |l
PETVCTPALUWIA HA BAPARA N TIPUTOBOPW (MOTMJTAKW) HA KITMEHTUTE

5. KNIMeHTOoT uMa NpaBo Aa rnogHece npuroeop Ao [pyLTBOTO HajAoLHa BO POK O, TPU MeceLun o, MOMEHTOT
Kora no3Han nnun Tpebano ga Ao3Hae 3a nospedaTa WTO MoXXe Aa buae noBp3aHa Co HErOBMTE MpaBa WUan
JIErUTUMHUN UHTEpPECH.

6. KnmeHTOT MoXe fa nofnHece 6bapare BO NMcMeHa opMa (Co ncnpakare e-rnowita Ha agpecaTta
support@paysera.com nam nNo nowTa Ha aapecaTa Pilaités pr. 16, BunHyc), ycHo (no TenedoH) nam An4Ho BO
OpnenoT 3a KOpMCHMYKa nogaplwKka Ha agpecata Pilaités pr. 16, BunHyc.

6.1. IOKOJIKY MPUrOBOPOT € NPMMEH MpeKy NapTHep (MocpenHnK), 0AroBopHMOT BpaboTeH Mopa BeAHall fa ce
peructpupa Bo PernctapoT Ha npurosopu (nonnaakun) (Ha nHTpaHeToT). CamoTo Baparbe N NpennckaTa MoXxe
0a ce BodaT BO cuctemoT (Zammad). Npu pernctpauunjata Mopa ga ce HaBee Aeka NpuroBopoT e NpuMeH
nMpeky rMocpenHuK 1 ga ce NpuioXkaT CUTe JOKYMEHTU U NPBUYHM 06jaCcHYBakba NpenpaTeHn o4 NoCpeaHUKOT.

7. NoaHoOCMTENUTE MOXaT [Aa NoAHecyBaaT NPUroBOPU Ha JINTBAHCKM ja3uK UAN Ha OPYr ja3uk, OOKOJIKY Taka
6110 1OroBOpPEHO Co [pyLITBOTO BO AOroBopoT. [puroBopuTe ce npumMaaT 1 pelwasaaT 6ecnnaTHo.

8. Ha ycHuTe baparba Ha kaneHTuTe (no TenedoH nam so OnenoT 3a KOPUCHMYKa noaapliuka) ce oarosapa u
noTpebHnTe MHGoOpMaL MM UM Cce AaBaaT 3a BPEMe Ha Pa3roBopoT. [JOKOJIKY He e MO)XKHO BeHall ga ce gaae
onrosop 1 nHdopmaumm 3a ycHo bapame, BpaboTeHnoT Bo OamenoT 3a KOPUCHMYKA nogapluka Ke nobapa on
KJIMEHTOT Ja ro nofgHece 6apareTo BO NUCMeHa hopMa.

9. No npneMoT Ha NMcMeHo Bapare o4 KNneHT, BpaboTeHnoT Bo O4AeNn0T 3a KOPUCHMYKa NogapLiuka Mopa
CaMOCTOjHO 1AM Co NoMoLl Ha BpaboTeHn o4 Apyrun oanenn Aa ro opraHmsmpa n obesbeamn noctaByBameTo Ha
KBasnTeTeH n ceondaTteH oarosop (MHgopMauuvja) 0O KINEHTOT.

10. JokonKy NMCMeHOTOo Bapare M UCMOJIHYBa KpUTEpUyMUTE 3a NMPUroBop (rnonnaka), BpaboTeHnoT BO
OnnenoT 3a KOPMCHMYKA NoaapLika Koj My rnoMara Ha KJIMEHTOT Ke ro 03Ha4yu Kako npurosop (rnonsiaka) Bo
cuncteMoT Zammad 1 HajaouHa cnefHnoT paboTeH AeH Ke ro npenpatu 4o BpaboTeHMOT Ha3zHayYeH CorlacHo
Touyka 20 on MpaBunaTa 3a pellaBare Ha NPUroBopu (Mornsiaku) 1 NoAroToBKa Ha OArOBOPY Ha UCTUTE, KOj Ke
ro permctpupa npuroBopoT (nonsakaTa) Bo [JHEBHMKOT 3a peructpalmnja Ha Npurosopu (nonsaku).
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11. KnneHTNTE KON CMeTaaT AEKa UM Ce NpeKpLLUeHN NpaBaTa UK NErMTUMHNTE NHTepeCcK Nnopaamn
HeCcooaBETHW AejcTBMja Ha [pywTBOTO UK Ha HeroBuTe BpaboTeHN MMaaT NpaBo Aa rnogHecaT NMPUroBop
(monnaka) oo OpywTBOTO Ha clegHUTe HauYUHW:

11.1. Bo OpnenoT 3a KOpUCHMYKa nogapwka Ha OpywTBoTO, Ha agpecaTta Pilaités pr. 16, BuaHyc, co
MonoJIHyBak€e Ha NPUroBop (nonJsiaka) n HEroBo npefaBake Ha BpaboTeHNOT BO Oa4enoT 3a KOPUCHUYKA
noaapLuKa;

11.2. Co ncnpakare Ha NpUroBopoT (NonsiakaTa) No nowTa Ha agpecaTa Pilaités pr. 16, Bunnyc;

11.3. Co ncnpakarhe e-noLiTa Ha agpecaTa support@paysera.com. 3a A4a MOXXe Aa ce naeHTUPnKyBa
KJIMEHTOT, ce npudakaaT camMo NpUroBopu (MNomnJsakn) NCNpaTeHn o IMYHATa e-NoLlTa Ha KJIMEeHTOT HaBeJeHa
BO KOPUCHMYKaTa CMETKa Ha KINeHToT; Ha Beb-cTpaHMuaTa Ha JpywTBOTO www.paysera.lt co nonosHyBake
Ha opmMmynapoT 3a bapare objaBeH Bo genoT ,[uweTte HKN,

12. NMpurosop (Nonsaka) Mo)xe Aa NnogHece M OBflaCTeH NPeTCTaBHUK Ha KIMEHTOT (Ha npuMep, aaBoKaT Koj ro
3acTanyBa KJMEeHTOT). Bo 0BOj cilyyaj, 0BlaCcTEHOTO siMLEe MOpa Aa AOCTaBM AOKYMEHTU CO KOW Ce NoTBpAyBa
HEroBOTO OBJlIAaCTyBake 3a 3aCTanyBare Ha KINMEHTOT (4OroBOp 3a 3acTanyBare uan ci.). JOKyMeHTOT CO KOj
Ce OoBflaCTyBa APYro Jvue ga AejcTBYBa BO MMe Ha KJINEHTOT Ce Konupa, ce 3aBepyBa 0, 04r0BOPHUNOT
BpaboTeH (Mopa Oa ce cTaBu O3HakKa ,KonujaTa e BepHa Ha opuUrnHasaoT” n ume, npesumme, pyHkKUmja, NOTANUC n
[ATyM Ha IMLETO KOe ja HanpaBulo KonuvjaTa Ha AOKYMEHTOT 1 ja CNopeansio CO OPUrMHAIOT) N Ce MpuKadysa
Ha NpuroeBopoT (NonsakaTa). LOKOoJIKY KOH NpUroBopoT (NonJsakaTa) NogHeCceH o4 OBJIACTEHO NMLUE Ha
KJINEHTOT He Ce MPUJIoXKEHN OOKYMEHTM CO KOW Ce NOoTBpAYyBa HEFOBOTO OBJIaCTyBake, 04roBOPHNOT BpaboTeH
Koj paboTn Ha NpUroBopoT (MonaakaTa) Mopa Aa nobapa AoCTaByBatbe Ha OBUE OOKYMEHTW.

13. Bo npuroBopoT (MonnakaTa) Mopa Oa ce HaBege:

13.1. Ume n npe3snme Ha KINEHTOT (3a Pn3NYKOo nmue) / Ha3mB Ha KJMEHTOT (3a NpaBHO uue);
13.2. Aopeca Ha KJINEHTOT;

13.3. TenedoHckn 6poj nnmn e-nowiTa;

13.4. laTyM Ha nogHecyBake Ha NPUroBopoT (MomnnakaTa);

13.5. CywITuHaTa Ha NpUroBopoT (nonsaakaTa), 04HOCHO KOW NMpaBa Uan NeruTUMHU UHTEPECU Ha KJIMEHTOT ce
npeKpLUeHu;

13.6. baparaTa goctaBeHn no ApyLliTBOTO;
13.7. JOKyMEHTN NOBP3aHM CO NPUroBOPOT (NoMnsakaTa), LOKOJKY KIMEeHTOT M nocenysa;

14. lokonky He e HaBeaeH bapeM efeH o4 3a40/DKUTENHUTE NOAATOUM HaBeaeHW BO Todka 13 op MNMpasunaTa,
OpywTBOTO MMa NpaBo Aa nobapa o4 KAMEHTOT Aa ro nojacHu (4OMoAHW) NPUroBopoT (MonnakaTa).

15. MCMeHNOT NpuroBop (nonsaka) NogHeceH ol KIMEHTOT Mopa Aa buae HanuvwaH ypeaHo U YUTANBO, U
MOTMULLAH O KJIMEHTOT WM HEeroBO OBJIAaCTEHO NuLe.

16. Ha ycHO nogHeceHUTe NpuroBopu (Nonakn) Ha KJIIMEHTUTE Ce 0roBapa 3a BPeMe Ha pa3roBopoT 1
KJIMEHTOT Ce NMHpOopMMpPa AeKa NMUCMEH OAroBOp Ce AaBa CaMO Ha NPUroBopu (MNonaku) NPMMeHN BO NUCMeHa

hopma.

17. CnTe npurosopu (MNonaakn) Ha KINEHTUTE NogHeceHn Bo O4aenoT 3a KOPUCHNYKa NoAgApLUKa Ha agpecaTa
Pilaités pr. 16, BunHyc, nnn ncnpateHun no nowTa Ha agpecaTta Pilaités pr. 16, BunHyc, HajoouHa cnegHunoT
paboTeH AeH o4 HUBHUOT NpMeM Mopa Aa buaaT CKeHUpaHM U NpenpaTeHn No e-NowTa A0 BpaboTeHnoT
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Ha3Ha4eH cornacHo To4ka 20 og NpaBunaTa 3a pellaBatbe Ha NPUroBopu (MomnaaknM) N NOAroToBKa Ha
0rOBOPU Ha NCTUTE, KOj K& ro perncTpupa npuroBopoT (nonsakaTta) Bo JHEBHUKOT 3a perncTpaunja Ha
npurosopwu (monsaaku).

18. MpurosopunTe (NONAaKNTE) Ha KIIMEHTUTE NMPMMEHN Mo e-NoLwTa Ha agpecaTa support@paysera.com,
HajaouHa cnegHMoT paboTeH AeH 04 HUBHUOT NprveM BO cMcTeMoT Zammad ce agoaenyBaaT Ha BpaboTeHunoT
Ha3Ha4deH cornacHo To4ka 20 of MNpaBuiaTa 3a pewaBare Ha NPUroBopu (Monsiakm) n NOAroToBKa Ha
OZIrOBOPW Ha UCTUTE, KOj K& Fo perucTpupa Np1MroBopoT (MonsakaTta) Bo JHEBHUKOT 3a perncrpauvja Ha
npuroesopwu (nonnaaku).

[TTABA 11
PELLUABARE HA TTPUTOBOPW (MOTJTAKN)

19. Co uen pa ce obe3benmn HenpucTpacHoOCT, [pyWwITBOTO rapaHTUpa AeKa pellaBarkeTo Ha NPUroBOpPOT HEMA
na my buge poneneHo Ha BpaboTeH YnMn gejcTBMja UaM NPoONyCcTn ce NpeaMeT Ha NPUroBopoT.

20. MpurosopuTe (NOMJakNTe) NOAHECEHW O KJINEHTUTE I'v pa3rjiegyBa W 0AroBopuTe Ha [pyLITBOTO Ha HUB
rv NoAroTesyBa W NOTNULIYBa BPaboTEHMOT KOj e Ha3HaveH o CTpaHa Ha PakoBoauTenoT Ha OnaenoT 3a
KOPUCHMYKa NMoAApPLLKA KaKo OArOBOPEH 3a pellaBake Ha NpMroBopu (Monsaku) 1 NoAroToBka Ha 0AroBOpu Ha
ncTuTe.

21. QpywTBOTO U34BOjyBa AOBOJIHO YOBEYKM pecypcu 3a Aa obe3benm cooaseTHO pellaBarbe Ha NPUrosopuTe
n obezbenyBa penoBHa obyka 3a BpaboTeHMTE BKJIy4YEeHU BO pellaBakbeTO Ha NPUroBopuTe.

22. Bo UCKNyYMTeNnHN cnyyam, Kora NpMroBopoT (NoniakaTa) NogHeCceH o4 KJIMEHTOT e o6eMeH /U CNoXXeH
no cBojaTa NMpupoaa, NPUroBopoT (MNonsakaTa) ro pasrieiyBa U 0AroBopoT ro NoAroTByBa BpaboTeH BO
MpaBHMOT onAesn, BO KoopAnHaunja co PakoBoanTesnoT Ha MpaBHUOT oaaen, 3aefHo co BpaboTeHnoT
Ha3Ha4yeH cornacHo Toyka 20 of MpaBunaTa 3a pellaBakbe Ha NPUroBopun (Nonaaku) U NOAroToBKa Ha
OLrOBOPM Ha UCTUTE.

23. [1oKOJIKY NOAHECEeHNOT NpUroBop (monsaka) o4 KJINEHTOT € NMoBp3aH CO HECOOABETHU AejCTBUja Ha
BpaboTeH BO [JpyLLITBOTO, pesieBaHTHMOT BpaboTeH BO pylWITBOTO N HEFOBUOT HEMoCcpeaeH NpeTnocTaBeH
Mopa fa bupaT MHOopMUpPaHM 3a fOHEeCeHaTa o4yKa.

24. [lokonky bapatbeTo UM NPUroBopoT (MonsakaTa) Ce NCMpaTEHM Mo e-nowiTa Ha agpecaTa

pagalba@paysera.lt, support@paysera.com, podderzhka@paysera.com wam gpyra e-nowTa:

24.1. OoroBopoT Ha NMPUroBOPOT (MonsiakaTa) NpUMeH Mo e-MoLUTa ce ucnpaka A0 KJINEHTOT of e-agpecaTa
support@paysera.com. OarosopoT oA LpylwTBOTO ro ncnpaka BpaboTeHNOT Ha3HavyeH cornacHo To4ka 20 og
MpaBunaTa 3a pellaBakbe Ha NPUroBopn (Nonaaku) U NoAroTOBKa Ha OAroBOpPU Ha UCTUTE.

24.2. Ha cute Bbaparba NpMMeHX NO e-noLwiTa Ha agpecaTa support@paysera.com oarosapaaT BpaboTeHMTe BO
OnpenoT 3a KOPUCHUYKa nogapLika, Wi CaMoCTOjHO UK CO MOMOLL Ha Apyru BpaboTeHn BO [pyLITBOTO.

25. Bo cnte cnyyaun, oaroBopoT Ha ApyWwTBOTO Ha NPUroBOpoT (MonsakaTa) ncnpaTeH of e-agpecaTa
support@paysera.com Mopa fa bupe ycornaceH co PakosoauTenoT Ha O44eN0T 3a KOPUCHUYKA NoAapLUKa
WM PaKOBOAUTENIOT Ha CEKTOP BO OBOj oanein.

26. MpuroBopoT (MonaakaTa) ce CMeTa 3a pPelleH Kora ce npe3eMeHu CUTe OejCTBa 3a pellaBarbe Ha
npo6aeMoT, JOHEeCeHWN ce OA4JIyKU U AOCTaBeH € 0AroBOp [0 KJMEHTOT.
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27. Mo pa3rnenyBakbeTO Ha NPUroBOPOT (NonsakaTa), ApyLwTBOTO HOCK O4JlyKa CO KOja MOAHECEHMNOT
npurosop (Nonjaka) o4 KANEHTOT ro nNporjacysa 3a:

27.1. UcnonHeT - ApywTBOTO NpU3HaBa Aeka baparbaTa Ha KJIMEHTOT Ce JIErMTUMHU 1 OnpaBAaHu 1 npe3ema
OejCTBUja 3@ HNBHO MCMNOJIHYBaME;

27.2. JenyMHO NCnofHeT - ApywTBOTO AeNYMHO v NCroJjiHyBa baparaTa Ha KJINEHTOT;
27.3. HeucnonHeT - 6baparaTa Ha KIMEHTOT Ce HeonpaBAaHM 1 3aToa He Ce UCMOJIHYBaarT.

28. okonky [pylwTBOTO o4Jyyn ga oabume ga ro NCMOAHW UAW AelYMHO Aa ro UCMOJIHM MPUIroBOPOT
(monnakaTa) MogHeCeH o4 KJMEHTOT, MMCMEHNOT OAMOBOP Ha JpyWwTBOTO A0 KAMEHTOT MOopa Aa r'M UCMoJiHyBa
cnegHnTe bapamrsa:

29. OpnykaTa Ha [pywTBOTO 3a oabuBare Ha NPUroBOPOT (MM HEFrOBO AENlYMHO UCMOJIHYBathe) Mopa Aa
bnae obpassioXkeHa 1 NOTKpeneHa Co OKYMeHTU (haKTun) U 3aKoHCKM ogpenbun. O4roBopoT 40 KJINEHTOT Cce
MOAroTBYBa Ha ja3UKOT Ha KOj € CKJIy4eH [OroBOPOT 3a YCJYyrK UAK Ha APYr ja3uK OOrOBOPEH CO KJIMEHTOT.
[LoKONIKY NpnroBopoT He buae npudaTeH, 04roBopoT Ha [pyLITBOTO MOopa Aa buae Npuapy>XeH co LOKYMEHTH
(VI HUBHW KOMWK) KOW ja NOTKpPenyBaaT 0AJlyKaTa, OCBEH aKO TakBUTE NOKYMEHTW BEKE Ce MPeTX0aHO
0OCTaBEeHMN.

29.1. 10KOJIKY CO NOAHECEeHMOT NPUroBop (Monsaka) o4 KJMEHTOT Ce OCMOpPYBa NiaTeXXHa TpaHcakKuunja Koja
6u Moxxena fa buae n3BpLUIEHa 04 U3MaMHULIN WU/UAK MOpaan N3MaMHUYKKW OejcTBa, ApyLWwTBOTO, Npu
pa3rnefyBake Ha NPUroBopoT (MonsakaTta), Ke ce CTPeMU [la MM pa3jacHM CUTE OKOJIHOCTY MOBP3aHU Co
N3BPLUYBaHETO Ha OCMOpeHaTa NiaTexxHa TpaHCakumja u NoBp3aHM Co NCTaTa.

30. NMrcMeHnoT oAroBop Ha [pyLITBOTO MOpPa Aa COAPXKU MHGOPMALIMM 3a MEPKUTE 3a 3alUTUTa Ha
NHTEepecuTe Ha KANEHTOT, BKJIy4yBajKM, HO HE OrpaHMYyBajKn Ce Ha MOXXHUTE MEpPKM 1 NMpaBa 3a pellaBake Ha
CropoBM.

30.1. Bo cnyyanm Kora KJIMEHTOT e NMoTpoLlyBaYy, MMCMEHNOT 04r0BOpP LUTO My Ce LOCTaByBa MOpa Aa COAPXU
n3BecTyBame AeKa oflyKaTa Ha [IpyLuTBOTO MOXe Aa ce o6anu 0o baHkaTa Ha JlIuTBaHnja BO poK oA efHa
rogvHa of AEeHOT Ha NofAHeCyBaHeTo Ha MPUroBopoT (rnonsakaTa).

30.2. NMncmeHnoT oarosop Ha JpylwITBOTO MOpa Aa COAPXXU UH(OPMaLUN JeKa KJIMEeHTOT MoXe fa nogHece
xanba oo baHkaTa Ha JInTBaHWja Ha clegHUTE HaYUHN:

30.3. MpeKy eNneKTPOHCKMOT CUCTEM 3a peluaBare crnopoBu:https://www.epaslaugos.lt/portal/. Co nononHyBake
1 noTnuwyBare Ha PopMynapoT 3a annvkKaunja 3a noTpowysayun: PopMynap 3a anavkalmja 3a NOTPOLIYBaYK,
1N Heroso nogHecysawe oo Og4nenoT 3a NpaBo U AnyeHumparwe Ha baHkaTa Ha JluTBaHwja;

30.4. E-nowTa: prieziura@lb.It nnv info@lb.It

30.5. Appeca: Bank of Lithuania, Law and Licensing Department, Totoriy St. 4, 01121 Vilnius, Lithuania.

31. [loKOJIKYy ce yTBpAWN AeKa NoAHECEHNOT NpUrosop (Monsaka) o4 KJAMEHTOT € onpaBAaH, BO 04roBOPOT Ha
ApyLWwITBOTO Ce U3pa3yBa >KaJiekhe U Ce BKIyYyBa U3BUHYBAHE 10 KJIMEHTOT

32. OpgrosopoT Ha OpywTBOTO BO 04HOC Ha oabuBameTo nan gesyMHO NCNOJIHYBame jacHo rn objacHyBa
MPUYMHMTE N MOXKE Oa NPensioXKu AONOSHUTENHN MEPKU 3a 3roJieMyBak€ Ha 3a[40BO/ICTBOTO Ha KJIMEHTOT.

[JTIABA IV
MMCMA O HALJNEXHN OPTAHN BO BPCKA CO PELLABAME HA CIOPOBW CO KITMEHTUTE
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33. NMucmaTa o4 HaANeXHUTe OpraHn BO BPCKa CO pellaBareTo CMNOPOBU CO KJIMEHTUTE Ce pernctpupaaT BO
COrJIaCHOCT CO yTBpAEHaTa npoueaypa 3a pakyBatbe CO BAe3HM AOKYMEHTU BO PermctapoT Ha BI€3HU
JIOKYMEHTW BO BHATPELLUHNOT €JIEKTPOHCKN CUCTEM 3a yrpaByBatbe CO AOKYMeHTU. lNMucMaTa of HagexxHuTe
OpraHu rm perncTpmpa adMMHUCTPATOPOT Ha [pyLUTBOTO.

34. Mo pernctpupareTo Ha NMMCMOTO 0 HadJieXXeH opraH BO BPCKa CO CMNop CO KJAUEHT, afAMUHNCTPATOPOT Ha
IpyLlWwITBOTO ro npenpaka uian ro ncrnpaka no e-rnowTa Ao PakosoanTenoT Ha OaoenoT 3a KOPUCHUYKA
noaaplika Uan [0 PaKoBOAUTENOT HAa COOABETHMOT CEKTOP BO 0BOj Oaaen, Koj BeAgHall ro npenpaka nMcMoTo
WJn ro ncrnpaka no e-nowTa A0 BpaboTEHNOT HasHayeH cornacHo To4vka 20 o MNMpaBuiaTa 3a pellaBake Ha
npurosopwu (Monsakn) n NOAroToBKa Ha OArOBOPU Ha UCTUTeE.

35. MNo npnemoT Ha NpuroBop (Momnsaka) Ha KANeHT npenpaTeH oa baHkaTa Ha JInTBaHuja nunu bapare on
baHkaTa Ha JInTBaHWja 3a AocTaByBame objacHyBara BO BPCKa CO CMOp WTO ce pellaBa BO baHkaTa Ha
JlnTBaHwmja:

35.1. BpaboTeHNoT oAroBOpeH 3a pellaBare NpMroBopu (Monsakn) Ha KIMEHTU U NOAroTOBKa Ha 0A4roBOpM Ke
Kpeupa nocebHa 3adava BO CUCTEMOT Ha [lpyLITBOTO 3a yrNpaByBake CO 3a4ayn Jira camo BO C/ly4aun Kora
cuTyaunjata 6apa OOMNONHUTENIHO pa3rfiiedyBake, BKJIyYyBatbe€ Ha APYyrn ogaenu Wi noAroToBka Ha MUC/eHe
on MpaBHWOT ogpen. Bo TakBM cnyyaun, cMTe MHGQOPMaL UM NOBP3aHM CO MOATOTOBKaTa Ha OA4rOBOPOT A0
KJINEHTOT U NMogHecyBaweTo A0 baHkaTa Ha JInTBaHWja, BKAYy4yBajKN ro HaNpeaookKoT N POKOBUTE, Ke ce
eBnaeHTupaaT BO CUCTEMOT Jira.

35.2. OarosopoT Ha ApyLlWTBOTO 00 KINEHTOT n/unn baHkaTta Ha JlIuTBaHnja mopa ga buage KoopaonHupaH co
MpaBHMOT oofen.

[JIABA V
POKOBW 3A JOCTABYBAME OLTOBOPW HA TTPUTOBOPW (MOTMJTAKN)

36. Mo npueMoT Ha NpuroBop (NonJsiaka) CoO KOj Ce oCrnopyBa NMPM3HaBakeTO Ha MaTeXHa TpaHCaKuuja Kako
MPonmMcHoO aBTopu3MpaHa, ApyLlITBOTO MOpa Aa ja 3arno4vHe cBojaTa ucTtpara 6e3 oanoxxyeare, a HajoouHa oo
KpajoT Ha cnegHnoT paboTeH AeH No NpUeMoT Ha NPUroBOpOT (NonsakaTa).

37. Mo NnpnemoT Ha NPUroBopoT (MonaakaTa) Ha KJIMEHTOT, KJIMEHTOT ce MHOopMMpPa AeKa HEFOBMOT NPUroBop
(monnaka) e NpMMeH 1 perncTpupaH Bo [JHEBHUKOT 3a perncrpaunja Ha NpuroBopu (Momnsakun) Ha ApyLwTBOTO
HajoouHa Bo pok o4 1 (eaeH) paboTeH aeH.

38. JOKOJIKY KJIMEHTOT € MOTPOoLUYyBay, OArOBOPOT Ha [Py TBOTO Ha NPUroBOPOT (NonnakaTa) Ha KJIMEHTOT
MOpa [a Ce [OoCTaBu HajaouHa BO pok oA 15 paboTHM oeHa on OEHOT Ha MPUEMOT Ha MUCMEHNOT NPUroBop
(nonnaka). IoKONKY HE € MOXXHO Aa ce A0CTaBu 04roBop BO Pok o4 15 paboTHM aeHa nopaaun MpUYnNHU Kou ce
HaABOp 04 KOHTpPOJsa Ha ApywTBOTO, A0 KJMEHTOT MOpa Aa Ce [OoCTaBu NpMBPEMEH OAr0BOP, CO HaBeadyBakbe
Ha NpUYMHaTa 3a O[/1IarakeTo U POKOT BO KOj K& ce A0CTaBW KOHEYHNOT 04roBop. POKOT 3a A0CTaByBakhe Ha
KOHEYHMOT 0roBop He MoXke Aa HaaMuHe 35 paboTHM AeHa o4 AEHOT Ha NMPMEeMOT Ha NMUCMEHUOT NPUroBop
(nonnaka).

39. JOKOJIKY KJIMEHTOT HE e NOTPOoLUyBay, 0AroBOpoT Ha [pyLITBOTO Ha NPUroBOPOT (MomnaakaTa) Ha KJNEHTOT
MOpa [a Ce OOoCTaBu HajaouHa Bo pok oA 30 KasnleHOapCKX OEHOBM 04 AEHOT Ha NMPMEMOT Ha NPUroBopoT
(nonnakaTa).

40. No pocTaByBakeTO Ha OArOBOPOT Ha ApyWITBOTO Ha NPUroBOPOT (MonsiakaTa) Ha KJIMEHTOT,
PakoBoauTenoT Ha OoAenoT 3a KOPUCHNYKA NOAAPLIKA NN PaKOBOAUTENOT Ha COOABETHMOT CEKTOP Ha OBOj
Opnnen, nnn BpaboTeHNOT Ha3HavyeH coraacHo Touka 20 oa MNpaBuiaTa 3a pellaBarbe Ha NPUroBopu (nonsaakm)



M NoAroTOBKa Ha OAroBOPU Ha UCTUTE, Ke o axxypupa JHEBHUKOT 3a perucTtpalmja Ha npuroeopu (Nonnaaku),
CO HaBeZlyBak€ Ha AAaTyMOT Ha OArOBOPOT M KPATOK KOMEHTAp 3a peLleHnoT Npuroeop (nornnaka).

41. OgroBopuTe Ha NMUCMaTa o4 HaZJIeXXHUTE OPraHu BO BPCKa CO CMOPOBM CO KJIMEHTU Ce A0CTaByBaaT BO POK
on 30 KafleHOapCKn AEeHOBM O, IEHOT Ha HUBHMOT NMpMeM Bo [pyLUTBOTO, OCBEH aKO BO TaKBUTE MUCMa He e
HaBelleH NONHAaKOB POK.

[JTABA VI

OUEHKA HA NCXOLOT HA MPUTOBOPUTE (MOTJTAKUATE) N YYBAFKE HA OATOBOPUTE HA
[MPNTOBOPUTE (MOTJTAKATE)

42. NpywTBoTO (PakoBoanTenoT Ha O00enoT 3a KOPUCHMYKa NoggpLuKa) nepmoanyHo, a HajMasKy egHall
roAvLHO, BPLWM aHasin3a Ha NPUMEHNTE NMPUrosBopu, Npu WTO:

42.1. Cobupa nHpopMaLnm 3a CZIMYHN NPUrOBOPU, TN MOAEHTUPMKYBA HUBHUTE OCHOBHW NPUYNHU 1 YyTBPAYBa
NPUOPUTETN 33 OTCTPaHyBake Ha HEAOCTATOLUTE;

42.2. lNMpoueHyBa fanu NoeHTNPUKYBaHNTE OCHOBHU MPUYNHN MOXXaT Aa gosedaT 00 NPUroBOpU NMOBpP3aHU CO
apyru ycnyru;

42.3. Tnv yTBpAYyBa W, OHaMy Kage wTo e noTpebHo, rn cnpoBefyBa MepKUTE 3a OTCTPaHyBake Ha OBUE
OCHOBHW MNPUYUHN;

42.4. OBO3MOXXYBa MHOPMaLMMTE 3a CUCTEMCKNTE NpobaeMn pefoBHO Aa My Ce AOCTaByBaaT Ha
pakoBOACTBOTO Ha ApyLITBOTO.

43. MpurosopuTe (NoNJakNTE) Ha KJIIMEHTUTE, OATOBOPUTE Ha HUB K LieNnaTa NnoBp3aHa OKYMEeHTauuja 3a
HWBHO pellaBare ce YyBaaT BO ONepaTUBHUOT cucteM Zammad He noMasnky of 5 (neT) roanHn o 4aTtyMoT Ha
KOHEYHUOT OAroBOp AOCTaBEH [0 KJIMEHTOT, @ UCTO Taka ce eBnaeHTupaaT 1 BO NMPOMUNOT Ha KJIMEHTOT BO
Cuctemor.

44, MpurosopuTe NPUMeHN o4 HaJJ1IeXXHNTE OpraHn U oArosopmuTe Ha [pyWwTBOTO Ha TakKBUTE NMPUroBopu ce
perucTpupaaT BO COrIaCcHOCT CO yTBpAeHaTa npoueaypa Ha [pyLwTBOTO 3a perncTpaumja Ha Bie3Ha n
n3sie3Ha KopecrnoHaeHUnja n ce YyyBaaT BO BHATPELIHNOT €1eKTPOHCKN CUCTEM 3a yrpaByBake CO LOKYMEHTH.

45. 1pywITBOTO NOAroTBYBa M A0OCTaBYyBa U3BeLITan CorjacHo AHeKCOT KOH Pe3sonyuujaTta 6p. 03-105 o4 6 jyHu
2013 roanHa Ha OpbopoT Ha baHkaTa Ha JluTBaHunja ,MpaBuna 3a NCNUTyBatbe Ha NMPUroOBOPU NMPUMEHN 04
ydyecHUumuTe Ha pnHaHCUCKMOT nasap” n ,lMpouenypaTa 3a NoAHeCyBame N3BeLITan 3a NPUroBopu npuMeHu
o4 ydyecHnumnTe Ha PUHAHCUCKUOT nasap”.

45.1. No 3aBpLWYBaHeTO Ha KaJieHOapCcKaTa roAmnHa, a HajoouHa Ao 1 MapT HapedHaTa roamHa, ApywTBOTO
nocTtaByBa A0 baHkaTa Ha JIuTBaHuja nHpopmMmaumm 3a NPUMEHNTE MPUTrOBOPU.

45.2. N3BewTanTe ce nogHecyBaaT NpeKy MHPOPMaTUBHNOT cucTeM Ha baHkaTa Ha JinTBaHnja REGATA Bo
JSON ¢opmMaT, co nonosiHyBake Ha cyefgHuse hopmynapu:

45.2.1. ®opmynap SKND_01 (KBaHTUTATUBHU NHGOPMaLILN);
45.2.2. ®opmynap SKND_02 (oueHa Ha onepaTUBHUTE HEOCTaToOUN U JOHEeCEHUTE 04J1YKN).

46. JoKoNKY ce naeHTUPMKYyBaaT HETOYHOCTU BO NogHeCeHUTe nisewTau, JpyLwTBOTO r'm Kopurupa v
nogHecyBa KOpUrupaHu nssewlTam BO pok of 5 (neT) paboTHu aeHa.



[JTABA VII
SABPLWWHW OOPELBN

47. Nlokonky OpywTBOTO 04/ly4Mn Aa ro npudaTn NpuroBopoT (nonsakaTa) NoAHECEH O4 KJIMEHTOT Kako
WCMOJIHET WAN OEeJIYMHO UCMOJIHET, Wi nobne KoMeHTapu o4 HaOJIeXXHMUTE OpraHu BO BPCKa CO
HeycorsnaceHocTa Ha obe3befeHunTe yCnyrn Co 3aKOHO4aBCTBOTO UM CO AOKYMEHTU Ha HAAJIEXHUTE OpraHu,
TOa Ke npe3eMe Mepku 3a OTCTPaHyBare Ha UOEHTUPUKYBAHUTE HEYCOrNaCeHOCTU U CnpeYyBathe Ha MNojaBa
Ha CIMYHWN NPUroBopwu (MOoMJiakn) BO UAHUHA.

48. OBue lNMpaBuna ce ogobpyBaaT 1 U3MeHyBaaT co Hapenba Ha reHepanHnoT gupekTop (CEO) Ha ApywTBOTO.

49. OBue lNMpaBuna ce npernegyBaaT U, JOKOJIKY € NOTpebHOo, ce MeHyBaaT HajMasiky efHall Ha CEKou aBe
roouHn nan nNo4YecTo, Ha NpMMep, BO CJlyYaj Ha U3MEHW BO 3aKOHCKMUTe Bapara nam gpyrn 3HadvajHn HacTaHu.

50. PakoBoguTenoT Ha OpnenoT 3a KOPUCHNYKa noagplikKa € oaAroBopeH 3a nogHecyBsare npeanso3n BO BPpCKa
CO U3MeHuTe Ha lNpaBnnaTa 40 reHepasHNOT OUPEKTOop Ha ApywTBOTO Unu o lNpaBHUOT opaen.

51. OBue MNpaBnna n HUBHUTE N3MeHU ce objaByBaaT Ha MHTpaHeTOT Ha OpywTBoTo. Ce CMeTa AeKa
BpaboTeHnTe BO [pylWITBOTO Ce 3ano3HaeHu co MNpaBmnnaTta u/Mam HUBHNTE N3MEHU O AATYMOT Ha HUBHOTO
objaByBarbe Ha MHTPAHETOT.

BHaTpelwHn NpaBnia 3a NpUeM 1 pasrineyBathbe Ha Nnpurosopu (nomnsaaku) of KAneHTu (Baxku no 18.03.2022)

BHaTpelwHn NpaBnia 3a NpUemM 1 pasrieyBathbe Ha Npurosopu (nomnsjaku) of KANeHTu (Baxkn 0o 26.08.2024)

BHaTpelwHu NpaBnia 3a NpUemM 1 pasrineyBathbe Ha Npurosopu (nomnsaakun) of KaneHTu (Baxku no 02.04.2026)
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